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Executive Summary 
Background 
The Division of Alcohol and Substance Abuse (DASA) sponsors an annual statewide 
survey to assess patient satisfaction with chemical dependency (CD) treatment services 
in Washington State. The 2006 Statewide Patient Satisfaction Survey took place during 
the week of March 20. A total of 452 agencies participated in the survey, representing 91 
percent of the 496 DASA-certified agencies offering any of the following treatment 
services: intensive inpatient, recovery house, long-term residential, outpatient or 
intensive outpatient (OP/IOP), or opiate substitution treatment. Close to 96 percent of 
the public and 85 percent of the private treatment agencies volunteered to participate in 
the survey. DASA received a total of 19,886 completed surveys, representing 75 percent 
of the adult and youth patients receiving treatment in participating community-based and 
correctional treatment programs during the week of the survey.           

Overall Findings 
Adult Patients in Community Treatment Programs 
 

 Overall, 96.3 percent of adult patients receiving CD treatment in community-
based programs reported they were very or mostly satisfied with the service they 
received. 

 
 Nearly 98 percent of adult patients in community-based treatment programs 

reported that staff treated them with respect all or some of the time. 
 

 Ninety-one percent of outpatient and at least 71 percent of residential patients 
reported they would definitely or probably come back to the same program if they 
were to seek help again. 

 
Youth Patients in Community Treatment Programs 
 

 Overall, close to 92 percent of youth patients in community-based treatment 
programs reported they were very or mostly satisfied with the service they 
received. 

 
 Ninety-seven percent of outpatient and at least 86 percent of residential youth  

patients reported that staff treated them with respect all or some of the time. 
 

 Eighty-three percent of outpatient and at least 72 percent of residential youth 
patients reported they would definitely or probably return to the same program if 
they were to seek help again. 

 
Offenders Participating in Department of Corrections (DOC) Treatment Programs 
 

 Overall, 90 percent of DOC patients reported they were very or mostly satisfied 
with the service they received. 

 
 Ninety-four percent of DOC patients reported that staff treated them with respect 

all or some of the time.
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 Overall, 67 percent of DOC patients reported that they would definitely or 

probably return to the same program if they were to seek help again. 
 
Youth Offenders Participating in Juvenile Rehabilitation Administration (JRA) Treatment 
Programs  
 

 Sixty-two percent of JRA patients reported they were very or mostly satisfied with 
the service they received. 

 
 Seventy-five percent of JRA patients reported that staff treated them with respect 

all or some of the time. 
 

 Overall, 46 percent of JRA patients reported that they would definitely or 
probably come back to the same program if they were to seek help again. 

 
Trends in Patient Satisfaction, 2001-2006 
 

 The proportion of adult patients in community-based treatment reporting that staff 
treated them with respect all or some of the time stayed consistently above 
92 percent over the course of six years. 

 
 The proportion of youth patients in community-based residential treatment 

reporting they were very or mostly satisfied with the service they received 
increased from 82 percent in 2005 to 90 percent in 2006. 

 
 The proportion of DOC patients in long-term residential treatment reporting they 

were very or mostly satisfied with the service they received declined from 
87 percent in 2005 to 78 percent in 2006. 

 
 The proportion of JRA patients in intensive inpatient and recovery house 

reporting that they were very or mostly satisfied with the service they received 
declined from 75 percent in 2005 to 60 percent in 2006. 
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Introduction 
Purpose of the Survey 
For six consecutive years, the Division of Alcohol and Substance Abuse (DASA) has 
commissioned a survey to assess patient satisfaction with chemical dependency (CD) 
treatment services in Washington State. The goal of the survey is to collect patient 
feedback information that state, county agencies, and treatment providers can use to 
improve the quality of CD treatment services systemwide. This report presents the 
results of the sixth annual survey which took place during the week of March 20, 2006. 
In addition to this statewide report, DASA prepares provider-level reports summarizing 
the results for individual treatment agencies that participate in the survey. DASA also 
prepares county-level reports which aggregate the results for each county represented in 
the survey.   

Administration of the Survey 
Each year, participating treatment providers are asked to request all of their patients who 
are receiving treatment during a week in March to complete the patient satisfaction 
survey. The survey comes in two versions, adult and youth.  Both versions are available 
in English, Spanish, Vietnamese, and Cambodian (see page 171, Appendix B).   
 
In 2006, a total of 452 agencies volunteered to participate in the survey. This number 
represents 91 percent of the 496 DASA-certified treatment centers that were identified 
as actively operating in Washington State as of March 17, 2006, and were offering any 
of the following treatment services: intensive inpatient, recovery house, long-term 
residential, outpatient or intensive outpatient (OP/IOP), or opiate substitution.* As the 
table below shows, at least 90 percent of the treatment agencies in each region 
volunteered to participate in the survey. The survey captured nearly 96 percent of the 
public and 85 percent of the private treatment agencies in the state.*   
 

Regional Distribution of DASA-Certified Treatment Agencies 
 Participating in the 2006 Statewide Patient Satisfaction Survey† 

 
Participating Providers Non-Participating Providers Regions 

Number Percent (%) Number Percent (%) 

Total 
(100%) 

Region 1 (Spokane)   56 91.8   5   8.2   61 

Region 2 (Yakima)   50 90.9   5   9.1   55 

Region 3 (Snohomish)   61 89.7   7 10.3   68 

Region 4 (King) 123 89.8 14 10.2 137 

Region 5 (Pierce)   68 90.7   7 10.2   75 

Region 6 (Clark)   94 94.0   6   6.0 100 

TOTAL 452 91.1 44   8.9 496 
                  

                

                                            
* See page 107 for details. 
† See map on page 193, Appendix C. 
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DASA received a total of 19,886 completed surveys, representing 75 percent of the adult 
and youth patients receiving treatment in participating community-based and correctional 
treatment programs during the week of the survey. The table below shows that the 
survey response rate was highest in recovery house followed by intensive inpatient, 
long-term residential, OP/IOP, and opiate substitution.  
    

2006 Statewide Patient Satisfaction Survey 
Survey Response Rate by Treatment Modality 

 
Treatment Modality Number of 

Patients 
Completing 
the Survey 

Number of Patients 
Receiving Treatment 

March 20-24, 2006 

Survey 
Response 

Rate (%) 

Intensive Inpatient   1076   1166 92.3 

Recovery House     120     123 97.6 

Long-term Residential     744     812 91.6 

Outpatient/Intensive Outpatient (OP/IOP) 15776 19724 80.0 

Total Excluding Opiate Substitution 17716 21825 81.2 

Opiate Substitution   2170   4715 46.0 

Total Including Opiate Substitution 19886 26540 75.0 
     

  
The survey response rate for opiate substitution programs historically has been low and 
has tended to reduce the overall survey response rate. If opiate substitution were 
excluded, the survey response rate overall would be 81 percent. What accounts for the 
low survey response rate in opiate substitution programs? Of the 17 participating opiate 
substitution programs, four had a response rate of 70 percent and over, seven had a 
response rate between 40 percent and 57 percent, while six had a response rate below 
40 percent. This variation in response rates indicates that some methadone programs 
were more successful than others in obtaining patients’ cooperation to complete and 
return the survey. DASA will contintue to collaborate with agencies having less than 70 
percent response rate to improve the level of cooperation among opiate substitution 
patients.                       
 
Patients who completed the survey included adults and youth who were receiving CD 
treatment in community-based programs and in programs administered by the 
Department of Corrections (DOC) and the Juvenile Rehabilitation Administration (JRA). 
Of the 18,538 patients completing the survey in community-based treatment programs, 
17,014 or 91.7 percent were adults, while 1,524 or 8.2 percent were youth patients. Of 
the 1,348 patients completing the survey in correctional programs, 1,259 or 93.4 percent 
were DOC patients, while 89 or 6.6 percent were JRA patients.   
 
Since its first administration in 2001, the number of patients and treatment providers 
participating in the annual statewide patient satisfaction survey has grown. As the 
following table shows, the proportion of treatment providers participating in the survey 
has grown from 45 percent in 2001 to 91 percent in 2006. The number of patients 
completing the survey has more than doubled from 8,094 in 2001 to 19,886 in 2006.    
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Number of Treatment Providers and Patients 
 Participating in the Annual Statewide Patient Satisfaction Survey, 2001-2006 

 
Year Number and 

Percent of 
Providers 

Participating 

Number of Patients 
Completing the 

Survey 

2001 186 (45.0%)   8094 

2002 269 (58.6%) 12000 

2003 359 (80.3%) 15715 

2004 403 (87.2%) 17923 

2005 444 (91.0%) 18748 

2006 452 (91.1%) 19886 

 

Interpretation of Survey Results 
This report presents the 2006 statewide results in percentages. In comparing treatment 
modalities or groups, this report uses the following guide: a difference of five percent or 
less is considered small; between six percent and ten percent is modest; over ten 
percent is large.    

Organization of the Report 
The results presented in this report are aggregated on a state level for each treatment 
modality and are divided into two main parts: community treatment programs and 
correctional treatment programs. The results for community treatment programs are 
divided into adult and youth responses. The part devoted to correctional treatment 
programs is divided between the DOC and the JRA. The report also includes a section 
on how providers and policy makers and/or implementers used the results from the 2005 
survey. The Technical Notes section (pages 107-108) presents further information 
related to the administration of the survey. The charts presented in the report are based 
on tables appearing in Appendix A (pages 109-170). The survey instruments and 
administration guidelines can be found in Appendix B (pages 171-189).  
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Part 1: Community Treatment Programs 
Adult Patient Satisfaction in Community 

Treatment Programs by Modality 
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Very satisfied Mostly satisfied Dissatisfied Very dissatisfied

In an overall, general sense, how satisfied are you 
with the service you have received?  

 
 
 
 
 
 

 
 
 

In general, how satisfied are you with the comfort 
and appearance of this facility? 

 
 
 
 
 
 

 
 
 
 
 

                                            
* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving 
treatment in participating opiate substitution programs completed the survey during the week of March 20, 2006. 

Overall, 96.3 percent of 
patients in community-
based treatment 
programs reported they 
were very or mostly 
satisfied with the service 
they received.* 

Across all modalities, at 
least 80 percent of 
patients reported they 
were very or mostly 
satisfied with the 
comfort and appearance 
of their facility.* 
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Would you say our staff treated you with respect? 
 
 
 
 
 
 
 
 

 
 
 
 

How do you rate the helpfulness of the group 
sessions? 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

                                            
* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving 
treatment in participating opiate substitution programs completed the survey during the week of March 20, 2006. 
 

Overall, nearly 98 
percent of adult patients 
in community-based 
treatment programs 
reported that staff 
treated them with 
respect all or some of 
the time.* 

Except for patients 
enrolled in opiate 
substitution programs, 
92 percent of adult 
patients in community-
based programs found 
the groups sessions to 
be very or somewhat 
helpful.* 
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How do you rate the helpfulness of the individual 
counseling? 

 
 
 
 
 
 
 

 
 
 

If you were to seek help again, would you come 
back to the same program? 

 
 
 
 
 
 
 
 

 
 
 
 
 

                                            
* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving 
treatment in participating opiate substitution programs completed the survey during the week of March 20, 2006. 
 

Across treatment 
modalities, at least 79 
percent of adult patients 
in community-based 
treatment programs 
rated individual 
counseling as very or 
somewhat helpful.* 

Ninety-one percent of 
OP/IOP and at least 71 
percent of residential 
patients reported they 
would definitely or 
probably come back to 
the same program if they 
were to seek help again.* 
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Did you need legal services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If yes, how helpful were we in assisting you to 
identify and find legal services? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Overall, nearly 30 
percent of adult patients 
in community-based 
treatment programs 
reported they needed 
legal services. 

Among patients who 
reported a need for 
legal services, 76 
percent overall reported 
that their program was 
very or somewhat 
helpful in assisting them 
to identify and find legal 
services. 
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Did you need medical services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If yes, how helpful were we in assisting you to 
identify and find medical services? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Over 50 percent of adult 
patients enrolled in 
community-based 
residential treatment 
programs reported a 
need for medical 
services. 

Among patients in 
residential treatment 
who reported a need for 
medical services, at 
least 80 percent 
reported that their 
program was very or 
somewhat helpful in 
assisting them to 
identify and find medical 
services. 
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Did you need family services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If yes, how helpful were we in assisting you to 
identify and find family services? 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

At least 30 percent of 
adult patients enrolled in 
community-based 
residential treatment 
programs reported a 
need for family services. 

Among patients who 
reported a need for 
family services, 75 
percent overall rated 
their program as very or 
somewhat helpful in 
assisting them to 
identify and find family 
services. 
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Did you need mental health services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If yes, how helpful were we in assisting you to 
identify and find mental health services? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

At least 32 percent of 
adult patients enrolled in 
community-based 
residential treatment 
programs reported a 
need for mental health 
services. 

Among patients who 
reported a need for 
mental health sevices,  
73 percent overall rated 
their program as very or 
somewhat helpful in 
assisting them to 
identify and find mental 
health services. 
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Did you need educational or vocational services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If yes, how helpful were we in assisting you to 
identify and find educational and vocational 
services? 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

At least 26 percent of 
adult patients enrolled in 
community-based 
residential treatment 
programs reported a 
need for educational or 
vocational services. 

Among patients who 
reported a need for 
educational or 
vocational services, 64 
percent overall rated 
their program as very or 
somewhat helpful in 
assisting them to 
identify and find 
educational or 
vocational services. 
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Did you need employment services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If yes, how helpful were we in assisting you to 
identify and find employment services? 

 
 
 
 
 
 
 
 
 

 

At least 23 percent of 
adult patients enrolled in 
community-based 
residential treatment 
programs reported a 
need for employment 
services. 

Among those who 
reported a need for 
employment services, 
55 percent overall rated 
their program as very or 
somewhat helpful in 
assisting them to 
identify and find 
employment services. 

22.6%

32.1%
35.9%

12.6%
17.9%

14.4%

76.1%

67.9%
63.7%

85.0%
79.5%

83.3%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Intensive
Inpatient
(n=782)

Recovery
House
(n=56)

Long-term
Residential

(n=443)

Outpatient/
Intensive OP

(n=13563)

Opiate
Substitution

(n=2170)

Overall
(n=17014)

Source: Table 2, Appendix A.

Yes No

Percent Reporting Very or Somewhat Helpful

54.6%

43.4%

57.9%

54.7%

55.6%

47.5%

Overall

           Opiate
 Substitution

OP/IOP

  Long-term
Residential

Recovery
     House

Intensive
Inpatient

30%
32%

29%

33%

22%

17%

22%

25%

21%

26%
25%

39%

26%

19% 20% 19%

16%

11%

18%

14%

24%

17%

25%25%

0%

10%

20%

30%

40%

Intensive
Inpatient
(n=177)

Recovery
House
(n=18)

Long-term
Residential

(n=159)

Outpatient/
Intensive OP

(n=1705)

Opiate
Substitution

(n=389)

Overall
(n=2448)

Source: Table 2, Appendix A.

Very helpful Somewhat helpful Not very helpful Not helpful at all



Patients Speak Out 2006 
Adult Patient Satisfaction in Community Treatment Programs by Modality 

 20

What do you like about this program? 
Intensive Inpatient: Selected Responses 

“What I like is I’m getting a lot of good advice, feedback, and 
comments. Also, the staff and patients are very friendly and so 
much respectful. I truly, honestly think that this place will be good 
for me. I have a positive attitude that I will become a better 
person.” 

 
“This program met all of my educational needs. The counselors, 
staff, and administration are wonderful human service 
professionals.” 

 
“I like the educational groups. They are very informative, help me 
to understand my disease, and give me the tools I will need to 
maintain my sobriety. There is a lot of support in the community. 
The staff/counselors really care about all of us.” 

 
“It has helped me be clean from 11 days. I have shot up drugs for 
the last three years of my life, and for the first time, I am clean. I 
want to stay clean.” 

 
“I feel that it’s a great program that I can benefit from. I feel there 
are many things to learn here to help me with achieving sobriety 
and being a person that others and myself can appreciate.” 

 
“It is a new, nice facility. The program is just getting settled so we 
are able to give counselors input about the program.  
Programming, groups, homework, and the time work out well.” 

 
“Everyone here would like for me to finish this program, go on, 
and be of help to someone that would need the help I needed.” 

 
“Counselors, food, the format, the spiritual aspect. That there is 
forgiveness for some of the mistakes that are made by some of 
the people.” 

 
Recovery House: Selected Responses 

“Keeps my mind on recovery. I’m able to think clearly. The food is 
good. The staff is helpful. I’ve lived on the street for many years so 
what I’ve got here is good. I’m grateful for what I’m getting here.” 

 
“I like that they treat us with respect and dignity, and all staff 
members are compassionate, and the clients are all very into their 
recovery and bettering their lives.” 
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“The lectures for the most part are interesting and encourage input 
from the class. They encourage us to address our medical issues. 
My counselor has been more than willing to address any issues I 
have that may arise.” 

 
“That they are thorough in their lectures and sometimes repeat 
things like relapse prevention so we learn them better and get 
more tools to take with us. I also like the fact that it is a small 
group so the counselors have more time to work with us.” 
 
“I like the fact that the counselors really do care. I like that it’s a 
smaller group and not co-ed.” 
 
“That you get the chance to meet and become friends with clean 
and sober people.” 
 

Long-term Residential: Selected Responses 
“I have finally found out who I really am. I have finally gotten my 
head on straight. It is the greatest thing that has happened to me.”  

 
“The consistency with staff’s help for any situation I’ve had. The 
respect I got from staff. The set-up, how it works on the work, 
communication, and behavioral aspects of my life. The open-door 
policy, visits, hospitality, groups.” 
 
“They put your problems in your face so you have to deal with 
them. In the past, I would cover my problems with violence and 
using. Now, I have the tools to work through them without 
breaking the law.” 
 
“The fact that our children are allowed to come live with us, giving 
us a great opportunity to become better parents; and the learning 
experiences because people in here have good ‘input’ that can 
relate to someone or all of us.” 
 
“That behaviors are identified by my peers, people that have the 
same experience as mine, and then actually help me learn why 
these things are inappropriate.” 
 
“The structure, the diet, the programming and groups, the care 
and concern.” 
 
“The clients are the best part about (name of agency). Everyone’s 
friendly and tries to be helpful.” 
 
“I’ve seen a big change in myself since being in this program.” 
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Outpatient/Intensive Outpatient: Selected Responses 
“Outpatient was helpful because I was able to gain support from 
my group. The discussions were open, honest, and helpful. Also, I 
found much of the materials presented by the counselor to be very 
informative and helpful.”  

 
“The atmosphere, the people, the way they make me feel. Most of 
all, I like the knowledge that I have learned about the human body 
– what effects drugs have on it.” 

 
“The group sessions are very helpful. The counselors are very 
committed to their jobs and are serious about what they are doing. 
They seem to have our best interests at heart.” 
 
“Being able to have aftercare after treatment, a place to vent my  
issues. I would not have been able to stay clean dealing on my 
own, but I had this class to help me.” 

 
“I love that inpatient treatment, outpatient treatment, health 
department, and mental health are all available in one building.” 

 
“I like the women’s group. I like that you can bring your children.” 

 
“This program has really helped me to identify my triggers, my 
self-help, and my recovery. I have begun to finally find out who I 
am inside.” 

 
“Specialized, caring counselors who are able to aid me in the 
pursuit of a much healthier, happier life. People take time to listen. 
People here are usually grateful, sober, friendly, and helpful. My 
problems always seem less stressful, and I don’t feel alone.” 

 
“That the counselor is also in recovery.” 

 
“I like the way each counselor individualizes group sessions and 
treatment, and the interest they show on each patient/client.” 

 
“I think this program is great because it has helped me to become 
a better person. It is a safe place to come to, and the people here 
are helpful and caring.” 
 
“The one-on-ones with my primary counselor.” 

 
“I feel that I am important as an individual.” 
 
“Keeps me accountable.” 
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“I like watching the changes within myself the longer I stay in the 
program.” 
 
“I enjoy our leader and his ideas. His approach is realistic and 
encourages us to stay away from denial.” 

 
“I have gotten a lot out of this program. I think all people with drug 
problems that are also legal problems should have a chance at 
this program.” 

 
Opiate Substitution: Selected Responses 

“After many years on other methadone programs, this is the first 
one that (by giving me monthly carries) has allowed me to work 
and have a more complete life.” 

 
“This program lets me realize that there was a way to get off 
heroin (opiates) and become useful again. Allowed me to find a 
church and a life. After five years, I am still grateful.” 

 
“Respect; counselors are exceptionally multi-tasked, friendly. No 
judgment here; do not feel policed like other programs. 
Confidentiality is very important here and is held up to my 
knowledge.” 

 
“The head man is one of the nicest and most caring men I have 
ever met. He is by far the best choice for running a bunch of drug- 
addicted losers like us.” 

 
“This program has allowed me to stop shooting drugs. I haven’t 
shot drugs in four and a half years.” 

 
“Clinic opens promptly and speed of dosing (especially at 5:00 
a.m.) is usually as fast as possible. The staff, especially the head 
R.N., keeps the dosing speed up. My counselor is very 
accommodating and helpful at all times.” 

 
“The fact that I don’t have to do street drugs and that lifestyle any 
more. I’m very grateful for that. My life is becoming more normal.” 

 
“The staff is great.” 
 
“I like that we are allowed to stay on as long as we need it.” 
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Is there anything you would change about this 
program? 
Intensive Inpatient: Selected Responses 

“The staff here is first-class all the way. But they need money for 
basic repairs on the buildings such as plumbing, electrical, 
carpentry, more books in the library.” 

 
“I wish all the rules and programs were in place already. I 
understand this is a new program, and they are trying to work 
everything out. It will run smoothly and be amazing once this 
happens. Otherwise, I am very grateful that I am able to be here.” 

 
“The language some people use around here and the way some 
people conduct themselves in sessions, meetings, halls, outside. 
Also, that the staff correct some of that stuff, for example: talking 
in sessions, foul language, obscene language.” 
 
“I think some of the staff are rude. They need to brush up on their 
social skills.” 

 
“Take away the five-day blackout. Sometimes some of the staff 
treat you like a child or inmate.” 

 
“Yes, the policy on meds. I want to be able to smoke cigarettes 
with my family when they visit.” 

 
Recovery House: Selected Responses 

“I would change a lot. All the staff would comply with all the rules 
for us. I wish the counselors would see us more than once every 
couple of weeks. I wish we could have a family day. I wish we 
could have more than five-minute phone calls per week. A nurse 
or counselor on duty 24 hours, seven days a week.” 
 
“First of all, the mold in the bathrooms needs to be cleaned up. 
New fresh paint is also needed. Better ventilation.” 

 
“Some counselors are really selective in who they help and who 
they don’t.” 
 
“The food and the amounts, some of the rules, the rude staff, the 
dirty and smelly appearance, the beds and how many people 
share a room. More activities and lectures on weekends.” 

 
“More counselors and funding for simple repairs on this building. 
The program is great, but there is a definite lack of funds.” 
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Long-term Residential: Selected Responses 
“Counselors need to spend time with their clients through regular 
one-on-ones. I went through most my treatment without much 
one-on-one counseling.”  

 
“Yes, the food we eat; need sugar and chocolate; need more time 
outside of the facility. Meds need to help clients rather than state 
requirements. More money for clients to live on. Doctor’s 
prescription should be allowed no matter what.” 

 
“The 90-day blackouts are too long. We should be allowed at least 
mail from family. It’d be easier if we could have our own stuff like 
beddings, towels. It needs at least one real NA or AA meeting with 
outsiders a week. Needs more mental health help and not just 
availability of meds – real help, not just talking about it either.” 

 
“More groups. We get only four hours of TV a week – it would be 
nice to have more to be caught up in current events. More 
combined activities. We get ten minutes a month for phone calls. 
More time to talk to family.” 

 
“Yes. I would add, or at least, have the option to go to church. I 
need more spiritual time.” 

 
“More of a variety of things to do during free time and maybe two 
shopping trips to the store.” 

 
Outpatient/Intensive Outpatient: Selected Responses 

“Have more activities or active sessions on occasion to make it 
more fun to learn about our addictions. Sometimes, I feel like 
falling asleep, and nothing sinks in – no excitement.” 
 
“I think the program needs more funding to better provide 
materials and extra help.” 

 
“Yes, I think that the counselors should focus more on one-on-one 
meetings. I like hearing positive feedback when I am doing good.” 

 
“Instead of me hearing about programs through the grapevine, 
they should have a list of programs that are available.”  

 
“I think that smaller groups would be better, and maybe there 
should be more just all women’s group.” 

 
“The number of classes – I would like if there was about half the 
amount rather than a two-year program. A year would be 
sufficient.” 
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“Yes, the four-day intensive outpatient groups a week. It should be 
done by the needs of each client and should be discussed at the 
intake interview.”   

 
“Less homework and packets. It should be done in class.” 
 
“Provide more live lectures with special guests.” 
 
“More book handouts or movies, more research information.” 
 
“Class size should be no more than about 12 people. Counselor 
sometimes spent the majority of class speaking. Could be more 
beneficial for some to have more involvement during class.” 

 
“Be more informative of changes and front desk staff being better 
at communicating – full sentences with verbs, etc.” 
 
“Yes, dental assistance for those that really need it.” 

 
“Just that the women’s bathroom facility is not very clean. It needs 
to be cleaned.” 
 
“The costs seem pretty outrageous especially for someone with an 
actual desire to change.” 
 

Opiate Substitution: Selected Responses 
“I’ve been on the program for 12 years with three dirty UAs which 
were due to pain pill use (for extreme pain!) not abuse. I’m 
supposed to be getting monthly take-home but can’t due to the 
program’s lack of pharmacist or doctor to dose the 30-day supply. 
If they hired a pharmacist for three hours, once or twice a week, 
the long lines could be much shorter, and my responsible behavior 
would be rewarded.” 
 
“Flexibility would be great. The hours can be challenging for folks 
with work or school. The process for vacation emergency carries 
could be simplified. I think people with long standing clean UAs 
should be allowed some liniency.” 
 
“We need photo ID cards and a disaster plan: that is, what do we 
do if an earthquake flattens the city? Any plans for a week later? 
Do we go to Yakima? Hospitals have told me not to show up. 
Methadone is a serious drug. I’ve tried getting off at one milligram 
a week for two years and was still too ill to function for 11 months. 
Had to get back on. I cannot imagine what total withdrawal would 
be like with no water and sick people and kids to care of.” 
 
“More government funding for lower income people who are trying 
to get back on their feet.” 
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Adult Patient Satisfaction in Community 
Treatment Programs: Differences Between 

Groups
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Gender and Patient Satisfaction  
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

                                            
* The results for recovery house should be interpreted with caution because of the comparatively fewer number of 
recovery house patients completing the survey. 

The proportion of 
patients reporting they 
were very or mostly 
satisfied with service 
received was similar 
between males and 
females in all the 
treatment modalities 
except for recovery 
house where a lower 
proportion of males than 
females reported they 
were very or mostly 
satisfied with service 
received.* 

The proportion of 
patients reporting that 
staff treated them with 
respect all or some of 
the time was similar 
between males and 
females across the 
treatment modalities 
except for recovery 
house where 92 percent 
of males reported that 
staff treated them with 
respect all or some of 
the time compared to 97 
percent of females.* 

Percent of Patients Reporting They Were Very or Mostly 
Satisfied with Service Received
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Ethnicity/Race and Patient Satisfaction 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

                                            
*Patients identified as other included patients identifying themselves as Asian/Pacific Islander, multiracial, or as other 
ethnicity/race. Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients in 
participating opiate substitution programs completed the survey during the week of March 20, 2006.  

The proportion of 
patients reporting they 
were very or mostly 
satisfied with service 
received was similar 
across ethnic or racial 
groups and treatment 
modalities except in 
residential programs 
where patients identified 
as other and in opiate 
substitution where 
African American 
patients and those 
identified as other had a 
lower proportion 
reporting they were very 
or mostly satisfied with 
service received.*  

The proportion of 
patients reporting that 
staff treated them with 
respect all or some of 
the time was similar 
across ethnic or racial 
groups and treatment 
modalities except for 
patients identified as 
other in residential 
treatment where the 
proportion of patients 
reporting that staff 
treated them with 
respect all or some of 
the time was lower 
compared to that of 
other groups.*  

Percent of Patients Reporting They Were Very or Mostly 
Satisfied with Service Received
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Length of Stay in Treatment and Patient 
Satisfaction 
Satisfaction with Service Received 

 
The proportion of adult patients reporting they were 
very or mostly satisfied with the service they received 
was similar across varying lengths of stay in intensive 
inpatient and almost equal in outpatient programs.* 

 
Respect from Staff 

 
The proportion of adult patients reporting that staff 
treated them with respect all or some of the time was 
similar across varying lengths of stay in treatment in 
intensive inpatient and nearly the same in outpatient 
programs.* 

 
 
 
 
 
 
                                            
* For length of stay in treatment and patient satisfaction in other treatment modalities, see Table 6 in Appendix A. 

Intensive Inpatient
Percent of Patients Reporting They Were Very or 

Mostly Satisfied with Service Received
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Source of Funding and Patient Satisfaction 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

                                            
*Results for opiate substitution programs should be interpreted with caution since fewer than 70 percent of patients in 
participating opiate substitution programs completed the survey during the week of March 20, 2006.  

The proportion of adult 
patients reporting they 
were very or mostly 
satisfied with service 
received was similar 
between private-pay 
and publicly funded 
patients across 
treatment modalities.* 

The proportion of 
patients reporting that 
staff treated them with 
respect all or some of 
the time was slightly 
lower among publicly 
funded patients than 
among private-pay 
patients in opiate 
substitution programs.* 
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English and Spanish Versions of the Adult 
Patient Satisfaction Survey Compared
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Satisfaction with Service Received 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Respect from Staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

                                            
*The patients included in this analysis were those enrolled in adult community outpatient programs only.  

Adult Hispanic patients 
completing the Spanish 
translation of the survey 
had the highest 
proportion of those 
reporting they were very 
satisfied with service 
received compared to 
Hispanics and non-
Hispanics completing 
the English version of 
the survey.*  

Adult Hispanic patients 
completing the Spanish 
translation of the survey 
had the highest 
proportion of those 
reporting that staff 
treated them with 
respect all of the time 
compared to Hispanics 
and non-Hispanics 
completing the English 
version of the survey.* 
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Need for Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Helpfulness of Treatment Program in Identifying 
and Finding Needed Services 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

                                            
*The patients included in this analysis were those enrolled in adult community outpatient programs only. 

Adult Hispanic patients 
completing the Spanish 
translation of the survey 
had a higher proportion 
of those reporting a 
need for other services 
compared to Hispanics 
and non-Hispanics 
completing the English 
version of the survey.* 

Among those who 
reported a need for 
other services, adult 
Hispanic patients 
completing the Spanish 
translation had the 
lowest proportion of 
those rating their 
program as being very 
or somewhat helpful in 
assisting them to 
identify and find other 
needed services 
compared to Hispanics 
and non-Hispanics 
completing the English 
version of the survey.* 
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Six-Year Trend in Adult Patient Satisfaction 
in Community Treatment Programs by 

Modality
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Satisfaction with Service Received 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
                                            
* The results for recovery house should be interpreted with caution because of the comparatively fewer number of 
recovery house patients completing the survey in 2006. 

Across treatment modalities, 
the proportion of patients 
reporting they were very or 
mostly satisfied with service 
received stayed at or above 90 
percent over the course of six 
years except in recovery 
house where it dropped from 
94 percent in 2005 to 89 
percent in 2006.* 
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Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

                                            
* The results for recovery house should be interpreted with caution because of the comparatively fewer number of 
recovery house patients completing the survey in 2006. 

The proportion of adult 
patients in community-based 
treatment programs reporting 
that staff treated them with 
respect all or some of the time 
stayed consistently above 92 
percent over the period of six 
years across treatment 
modalities.* 
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Youth Patient Satisfaction in Community 
Treatment Programs by Modality
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How satisfied are you with the service you have 
received? 

 
 
 
 
 
 
 
 

 
 
 
 

How satisfied are you with the comfort and 
appearance of the facility? 

 
 
 
 
 
 
 
 
 

 
 

                                            
*The results for recovery house should be interpreted with caution since there were only 29 youth patients that completed 
the survey in participating recovery house programs.  

Overall, close to 92 
percent of youth 
patients in community-
based treatment 
programs reported they 
were very or mostly 
satisfied with the service 
they received.* 

Ninety-three percent of  
outpatient and at least 
82 percent of residential 
youth patients reported 
they were very or mostly 
satisfied with the 
comfort and appearance 
of their facility.* 
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Would you say our staff treated you with respect? 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

How safe do you feel in this program? 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
                                            
*The results for recovery house should be interpreted with caution since there were only 29 youth patients completing the 
survey in participating recovery house programs.  

Ninety-seven percent of 
outpatient and at least 
86 percent of residential 
youth patients reported 
that staff treated them 
with respect all or some 
of the time.* 

Overall, 95 percent of 
youth patients enrolled 
in community-based 
residential treatment 
programs reported they 
felt very or somewhat 
safe in their program.* 
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How helpful are the group sessions? 
 
 
 
 
 
 
 
 

 
 
 
 

How helpful is the individual counseling? 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

                                            
*The results for recovery house should be interpreted with caution since there only 29 youth patients that completed the 
survey in participating recovery house programs.  

The proportion of youth 
patients reporting that  
group sessions were 
very or somewhat 
helpful was highest in 
intensive inpatient.* 

The proportion of youth 
patients reporting that  
individual counseling 
was very or somewhat 
helpful was highest in 
intensive inpatient.* 
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If you were to seek help again, would you come 
back to this program? 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
*The results for recovery house should be interpreted with caution since there were only 29 youth patients in recovery 
house that completed the survey in participating recovery house programs.  

Eighty-three percent of 
outpatient and at least 72 
percent of residential youth 
patients reported that they 
would definitely or 
probably return to the 
same program if they were 
to seek help again.* 
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What do you like about this program? 
Intensive Inpatient: Selected Responses 

“I like how they do as much as they can to help us and give us 
their full-time support. I like the groups and staff most of the time 
and agree with the way they treat and teach us. I like everything 
about this place, and I believe that this place has saved many 
lives including mine.” 

 
“That it works with emotion and addiction, not just your addiction. 
The whole time you’re learning skills to stay away from drugs 
instead of learning that drugs are bad because we already know 
that.”   

 
“That the staff are nice and the beds are soft. Also, the food is 
good. Also, they encourage me to stay clean.” 

 
“Counseling.” 

 
“That it is not co-ed, and we can focus on ourselves.” 
 
“I like art therapy because it helps me to express myself.” 
 
“I like the fact that it is so organized. We get to go on outings, and 
also the fact that we have guest speakers – that’s what helps me 
the most, hearing other people’s stories.” 
 
“I can be honest without being judged. I am helping myself in 
different ways. I’m growing internally. I’m getting healthy 
physically, emotionally, spiritually, mentally, and I’m sober.” 

 
Recovery House: Selected Responses 

“The support, how responsive the staff is to our issues.” 
 
“That they care genuinely about you, and how you are treated.” 

 
“I like the staff. They all seem to do their jobs well, and even if I 
don’t like it at times, I know it benefits me in the end. It’s 
comfortable, and I feel safe.” 
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“I like some of the food, and I like the counselors, how they 
confront you, because it really opens your eyes and helps a lot.” 
 
“The support and advice.” 

 
“That I’m staying clean.” 
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Outpatient/Intensive Outpatient: Selected Responses 
“I really like that my counselor is always there for his clients, and 
that he is really good at helping me with individual problems and 
always sticking up for me.”  

 
“I like that it’s better than having to do time in detention.” 
 
“This program gives me the chance to get to know other people 
and know that I’m not the only one doing this.” 
 
“It gives me a place to feel safe and be accounted for.” 
 
“I like that the counselors are really here for you, not just in it for 
the money. They really want you to do well.” 
 
“That I learn about different substances, and I feel like I can be 
open.” 
 
“I like the comfort of food and humor around me. I also like the 
confidentiality in our groups.” 

 
“Good activities with meaningful purposes and outcomes.” 
 
“I like the one-on-one sessions because (name of counselor) 
really helps me with what I need to do to stay sober. She is 
someone I can talk to, and that really helps with my recovery.” 
 
“I like that it rewards me for working hard.” 
 
“I like how my counselor tries to fix problems even if I can’t or 
choose not to.” 
 
“How I have somebody to talk to when I’m mad or sad.” 
 
“Free food.” 

 
“That it keeps me sober.”  
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What do you not like about this program? 
Intensive Inpatient: Selected Responses 

“Well, the only thing I do not like is they listen to my phone calls 
and write down what I say when I’m on the phone.” 
 
“We don’t get to have certain things in our rooms. There are so 
many girls that start so much drama.” 

 
“I don’t like the short period of time you get to talk to your family. 
The facility is very old. They need to allow calls to family at any 
time or allow us more time. Smells very bad, smells won’t go 
away. The movies are out of date.”  

  
“I do not like some of the house managers. Also, the fact that the 
comforters are never washed.” 
 
“I don’t like how they discontinued my use of medication. Can’t 
write mom, can’t shave, can’t sleep during the day; boring 
educational movies.” 
 
“That sometimes the staff are not fair or that they can be jerks.”  
 
“The hall staff are rude and don’t seem like they care or know 
what they are doing.” 
 
“How long it is and how we don’t learn, or watch movies, on 
certain drugs or anything.” 
 

Recovery House: Selected Responses 
“I had an issue with a male staff here making me feel unsafe.” 
 
“I don’t like the smell of a sewer when I walk outside. I don’t like 
that I can’t go outside when I want, or that I can’t bring outside 
reading materials.” 

 
“I don’t like some of the staff, and I don’t like some of the food. 
Also, I don’t like getting up so early without being able to take 
naps.” 
 
“Tension that I feel often, and sometimes staff are rude, only some 
though.” 

  
“There were a few encounters with a staff member, but it got taken 
care of.” 
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Outpatient/Intensive Outpatient: Selected Responses 
“I feel (name of treatment program) is extremely impersonal. This 
system categorizes individuals in a way that makes recovery 
difficult. If someone wants to be clean, they will get clean with or 
without help.” 

 
“I feel that it could be a little bit more organized, and that I think 
you could possibly get a lot more from it.” 
 
“The groups are big that sometimes you don’t get to talk about 
things.” 

 
“I don’t really like groups even though I don’t go to groups 
anymore, but when I went, the kids didn’t take groups seriously, 
and that really bothered me.” 

 
“Times are not convenient for all participants.” 

 
“Difficult to schedule one-on-one appointments.” 
 
“I don’t like taking a UA.” 

 
“I don’t like the location. I don’t like the druggies. I think  group is 
just a joke. All we do is sit here for two hours, and we don’t talk 
really about feelings.” 

 
“Court every week.” 

 
“I don’t like the time it takes up. Also, that I have to travel far to get 
here.” 

 
“It’s extremely boring and makes me want to go smoke, but I just 
hold back because of the drug tests.” 

 
“The fact that the two original counselors are gone. (Names of 
counselors) were the best at teaching things and providing the 
needed support.” 
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Youth Patient Satisfaction in Community 
Treatment Programs: Differences Between 

Groups
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Gender and Youth Patient Satisfaction 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

In intensive inpatient 
and outpatient treatment 
programs, the  
proportion of youth 
patients reporting they 
were very or mostly 
satisfied with the service 
they received was 
similar between males 
and females. The small 
number of cases in 
recovery house did not 
allow for a fair 
comparison of this 
measure; therefore, it is 
not included in this 
chart. 

In intensive inpatient 
and outpatient treatment 
programs, the 
proportion of youth 
patients reporting that 
staff treated them with 
respect all or some of 
the time was about the 
same between males 
and females. The small 
number of cases in 
recovery house did not 
allow for a valid 
comparison of this 
measure; therefore, it is 
not included in this 
chart. 
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Ethnicity/Race and Youth Patient Satisfaction 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

                                            
*Youth patients identifying themselves as African American, Asian/Pacific Islander, Native American, Hispanic, Multiracial, 
or other were grouped together as non-Whites, and intensive inpatient and recovery house were grouped together as 
residential in order to obtain a more even distribution across ethnic/racial groups and treatment modalities. 

The proportion of youth 
patients reporting they 
were very or mostly 
satisfied with the service 
they received was 
similar between White 
and non-White youth 
patients in residential 
and outpatient treatment 
programs.* 

The proportion of youth 
patients reporting that 
staff treated them with 
respect all or some of 
the time was similar 
between White and non-
White youth patients 
across treatment 
modalities.* 
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Length of Stay in Treatment and Youth Patient 
Satisfaction 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

                                            
*For length of stay in treatment and youth patient satisfaction in intensive inpatient and recovery house, please see Table 
16 in Appendix A.  

The proportion of youth 
patients in outpatient 
treatment reporting they 
were very or mostly 
satisfied with service 
received was slightly 
higher among longer-
term patients than 
among shorter-term 
patients.* 

The proportion of youth 
patients in outpatient 
treatment reporting that 
staff treated them with 
respect all or some of 
the time was similar 
across varying lengths 
of stay in treatment.* 
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Source of Funding and Youth Patient Satisfaction 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The proportion of youth 
patients reporting they 
were very or mostly 
satisfied with service 
received was nearly 
equal between private-
pay and publicly funded 
patients in outpatient 
treatment and similar in 
residential treatment.  

The proportion of youth 
patients reporting that 
staff treated them with 
respect all or some of 
the time was the same 
between private-pay 
and publicly funded 
patients in outpatient 
treatment and similar in  
residential treatment. 
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Five-Year Trend in Youth Patient Satisfaction 
in Community Treatment Programs by 

Modality
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The responses of youth patients in intensive inpatient and recovery house were 
combined in a single residential category in order to keep confidential the identity of the 
one youth recovery house program participating in 2003. 
 

Satisfaction with Service Received 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Respect from Staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

The proportion of youth 
patients reporting they 
were very or mostly 
satisfied with service 
received stayed 
consistently above 90 
percent in outpatient 
treatment over the 
course of five years, 
while it has fluctuated in 
residential treatment 
increasing from 82 
percent in 2005 to 90 
percent in 2006. 

The proportion of youth 
patients reporting that 
staff treated them with 
respect all or some of 
the time consistently 
remained over 95 
percent over the five-
year period in outpatient 
treatment, while in 
residential treatment it 
has remained under 90 
percent over the last 
two years. 
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Part 2: Correctional Treatment Programs  
Patient Satisfaction in Department of 

Corrections (DOC) Treatment Programs by 
Modality 
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In an overall, general sense, how satisfied are you 
with the service you have received? 

 
 
 
 
 
 
 
 

 
 
 
 

In general, how satisfied are you with the comfort 
and appearance of this facility? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Overall, 90 percent of 
DOC patients reported  
they were very or mostly 
satisfied with service 
received.  

DOC treatment 
programs take pace in 
an intitutional 
environment. Overall, 
83 percent of DOC 
patients reported they 
were very or mostly 
satisfied with the 
comfort and appearance 
of their facility.  
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Woud you say our staff treated you with respect? 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

How do you rate the helpfulness of the group 
sessions? 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

Overall, 94 percent of 
DOC patients reported 
that staff treated them 
with respect all or some 
of the time.  

Overall, 92 percent of 
DOC patients rated 
group sessions as very 
or somewhat helpful.  
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How do you rate the helpfulness of the individual 
counseling? 

 
 
 
 
 
 
 
 

 
 
 
 
If you were to seek help again, would you come 
back to this progam? 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

The proportion of 
patients rating individual 
counseling as very or 
somewhat helpful was 
higher in DOC recovery 
house and outpatient 
than in long-term 
residential programs.  

The DOC provides 
treatment in a highly 
supervised, institutional 
setting. Among patients 
in outpatient treatment, 
77 percent reported that 
they would definitely or 
probably return to the 
same program if they 
were to seek help again, 
while 57 percent and 39 
percent reported the 
same in recovery house 
and long-term 
residential treatment 
respectively. 
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Did you need legal services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

If yes, how helpful were we in assisting you 
identify and find legal services? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

                                            
*Offenders participating in DOC treatment programs are involved with the criminal justice system and may be expressing a 
need for legal services beyond the ability of the contracted treatment provider to address. Treatment staff is required to 
redirect offenders to their DOC counselors for assistance.  

Overall, 24 percent of 
DOC patients reported 
they needed legal 
services.* 

Among DOC patients 
reporting a need for 
legal services, 47 
percent overall reported 
that their program was 
very or somewhat 
helpful in assisting them 
to identify and find legal 
serivices.* The bars for 
recovery house are not 
shown in these charts 
because it had only four 
cases.  
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Did you need medical services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

If yes, how helpful were we in assisting you to 
identify and find medical services? 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

                                            
*The DOC provides medical services to incarcerated offenders at the direction of DOC policy and medical staff. Offenders 
in the community are not eligible for DOC-funded medical services and, hence, are directed to publicly or privately funded 
resources.  

The proportion of 
patients reporting a 
need for medical 
services was highest in 
long-term residential.* 

Among DOC patients 
reporting a need for 
medical services, 55 
percent overall rated 
their program as very or 
somewhat helpful in 
assisting them to 
identify and find medical 
services.* The bars for  
recovery house are not 
included in these charts 
because it had only ten 
cases. 
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Did you need family services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

If yes, how helpful were we in assisting you to 
identify and find family services? 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

                                            
*Incarcerated offenders are separated from their families by nature of their circumstances. Those in the community have 
often lost contact with family due to criminal activity. 

The proportion of DOC 
patients reporting a 
need for family services 
was highest in long-term 
residential.* 

Among DOC patients 
reporting a need for 
family services, 39 
percent overall rated 
their program as being 
very or somewhat 
helpful in assisting them 
to identify and find 
family services. The 
bars for recovery house 
are not shown in these 
charts because it had 
only five cases.  
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Did you need mental health services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

If yes, how helpful were we in assisting you to 
identify and find mental health services? 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

                                            
*The DOC is limited to providing mental health services to incarcerated offenders only. 

Twenty percent of DOC 
outpatient and at least 
40 percent of those 
enrolled in recovery 
house and long-term 
residential treatment 
reported they needed 
mental health services. 

Among DOC patients 
who reported a need for 
mental health services, 
56 percent overall rated 
their program as being 
very or somewhat 
helpful in assisting them 
to identify and find 
mental health services.* 
The bars for recovery 
house are not shown in 
these charts because it 
had only ten cases. 
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Did you need educational or vocational services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

If yes, how helpful were we in assisting you to 
identify and find educational or vocational 
services? 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Overall, 32 percent of 
DOC patients reported a 
need for educational or 
vocational services.  

Among those who 
reported a need for 
educational or 
vocational services, 71 
percent overall reported 
that their program was 
very or somewhat 
helpful in assisting them 
to identify and find 
educational or 
vocational services. The 
bars for recovery house 
are not included in 
these charts becaue it 
had only nine cases. 
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Did you need employment services? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

If yes, how helpful were we in assisting you to 
identify and find employment services? 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

                                            
*Jobs are available to all participants during treatment. However, some offenders may be less likely to take advantage of 
employment options during the intensive early phase of long-term residential treatment. Those who advance to later 
phases of treatment are eligible for work programs and, in some cases, have jobs reserved exclusively for them as an 
incentive for progress made in treatment.  

The proportion of DOC 
patients reporting a 
need for employment 
services was highest in 
long-term residential. 

Among those who 
reported a need for 
employment services, 
58 percent overall  
reported that their 
program was very or 
somewhat helpful in 
assisting them to 
identify and find 
employment services.* 
The bars for recovery 
house are not shown in 
these charts because it 
had only 11 cases. 
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What do you like about this program? 
Recovery House: Selected Responses 

“The sincerity of staff, the sincerity they show me that I am an 
individual, I am not just a number. I feel that the harder I try to 
better me, the more they help boost me.” 
 
“I like being in this work release, and I feel I have learned a lot 
through CiviGenics, and appreciate DOC letting in this program.” 
 
“That it helps promote structure and planning into your everyday 
life and helps you to deal with life and change, not by yourself but 
with the help and knowledge of others. What I can’t do alone, we 
can do together.” 
 
“That it’s taken care of my alcoholism and my legal obligations.” 
 
“I find that mostly I like the one-on-one counseling.”  
 
“The CD counselor and the work done in class and at my own 
time.” 
 

Long-term Residential: Selected Responses 
“I like this program because it helps me identify my self-
destructive behaviors. It helps me identify my inner self and the 
areas I need to improve in myself. It helps me learn tools and 
skills to be successful in my recovery. It is a great program. It has 
helped learn about my alcoholism and taught me that I have the 
ability to succeed and achieve my goals.” 
 
“I like the one-on-one counseling and self-discovery groups.” 
 
“Helps me gain speaker skills, leadership skills. Every meeting 
helps me get in touch with guilt and shame that I buried away. I 
interact with others now, and I’ve learned to laugh and enjoy 
myself and others, and I appreciate my time alone as well. I am 
now structured, and I am a natural at getting up early.” 
 
“The counselors are intelligent. The staff seems genuinely 
concerned about our well-being.” 
 
“I’m learning tools to take out on the street so I can be more 
responsible.” 
 
“The structure, education, classes, and process groups.” 
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Outpatient/Intensive Outpatient: Selected Responses 
“That I’m receiving treatment for drug abuse to find ways to help 
me try not to use, my trigger points, and why I think and use drugs 
to hide from my feelings or to fit in with the wrong crowd.” 

 
“I find it a valuable asset to the community. Not only am I being 
helped, but by helping me, the public is safe.” 
 
“The comfort of the group sessions and the experience of the 
counselor, also his understanding. The comfort of the groups is 
very reassuring.” 

 
“Group interactions. Being counseled by former addicts now in 
recovery.” 

 
“Individual services and sessions are helpful.” 
 
“I obtained self-confidence that I needed to achieve sobriety.” 

 
“Allowed me to gain knowledge about my disease of addiction. 
Gave me options to think about before making choices not only 
with my addiction, but in life experiences as well.” 

 
“The non-judgmental support I receive both from other members 
and facilitator.” 

 
“I can talk about anything without worrying about it leaving the 
group.” 

 
“Good place to vent.” 

 
“Helps me in having a better understanding of self.” 

 
“Helps me with needed tools for recovery.”
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Is there anything you would change about this 
program? 
Recovery House: Selected Responses 

“Don’t feel that DOC should be so involved in the recovery 
program, and if they are, they should have more training.” 

 
“Not have it in a work release.” 

 
“More help about legal and family issues.” 

 
“More education.” 
 
“Make it shorter.” 

 
“I wouldn’t change anything, but have life skills training on the 
weekends.” 

 

Long-term Residential: Selected Responses 
“More individual time with counselors, more classes, more coping 
skills with each other, inmate to inmate. We are left to fight among 
ourselves too much.” 
 
“More drug counseling and education, treatment-related films 
about recovering addicts, help with resources to prepare for 
release.” 

 
“The counselors are a bunch of bums and should be screened 
better to see if their credentials meet the criteria of the program.” 

 
“That people who are not DOSA should not be made to take this 
program because they make recovery harder for those who do 
want to change.” 

 
“Yes, we need to get the constant turnover of general population 
out of our hallways, laundry room, and bathroom. We casually 
mingle with general population where we sleep, shower. DOC 
even put general population in with a TC family member for 24 
hours. Not good.” 

 
“Stop making people do the program, let them volunteer for the 
program. It would work better than forcing someone to do the 
program.” 
 
“They should let us have personal television and more recreation 
time.”  
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Outpatient/Intensive Outpatient: Selected Responses 
“I would have more one-on-one time and offer more of a release 
plan. Jobs, housing, furthering our chances of recovery. Some of 
us (most) have nothing positive to expect when released.” 
 
“I personally would change all the talk and thinking back into the 
past. Stop making us imagine the future in the drug life and focus 
on the righ path. I don’t like to imagine myself using again just to 
participate in class.” 

 
“More outside referrals for assistance.” 
 
“More individual counseling and better assessment.” 
 
“I would change it to two days a week instead of three days a 
week.” 
 
“Have class one night a week to accommodate people who work 
long hours.” 
 
“Less personal talk and jargon and more input about treatment. 
More discipline during group.” 
 
“Have more consideration of medical needs. Stop pushing religion 
on us.” 
 
“No more thinking errors tapes. They are boring.” 
 
“Let the people in the group have a bit more say as to how the 
program could be run.” 
 
“Yes, less videos and book work. And more talking. Talking 
helps.” 
 
“To have vending machines here for the people who do go to 
group sessions.” 
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Adult Patient Satisfaction in Community 
Compared to Department of Corrections 

(DOC) Treatment Programs
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Was there a difference in patient satisfaction 
between community and Department of 
Corrections (DOC) treatment programs? 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

The proportion of long-
term residential patients 
reporting they were very 
or mostly satisfied with 
service received was 
higher in communty-
based than in DOC 
treatment programs 
(92% versus 78%). 

In long-term residential, 
the proportion of 
patients reporting that 
staff treated them with 
respect all or some of 
the time was higher in  
communtiy-based than 
in DOC treatment 
programs.  

Percent of Patients Reporting They Were Very or Mostly 
Satisfied with Service Received in Community versus DOC 
Treatment Programs
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Six-Year Trend in Patient Satisfaction in 
Department of Corrections (DOC) Treatment 

Programs by Modality
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Satisfaction with Service Received 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Respect from Staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

In long-term residential, 
the proportion of DOC 
patients reporting they 
were very or mostly 
satisfied with service 
received declined from 
87 percent in 2005 to 78 
percent in 2006, 
reversing a three-year 
trend. In outpatient 
treatment, the 
proportion remained 
above 90 percent over 
the six-year period.  

In long-term residential, 
the proportion of DOC 
patients reporting that 
staff treated them with 
respect all or some of 
the time dropped from 
93 percent in 2005 to 88 
percent in 2006. In 
outpatient, the 
proportion stayed above 
94 percent over the six-
year period.  
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Patient Satisfaction in Juvenile 
Rehabilitation Administration (JRA) 

Treatment Programs
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Youth offenders are committed to JRA facilities involuntarily. The JRA provides chemical 
dependency treatment to youth offenders within a highly supervised institutional setting. For this 
year, three intensive inpatient, one recovery house, and two outpatient JRA programs  
participated in the survey. JRA youth responses from intensive inpatient and recovery house 
were combined under one residential category in order to keep confidential the identity of the one 
recovery house program participating in the survey.  

How satisfied are you with the service you have 
received? 

 
 
 
 

 

How satisfied are you with the comfort and 
appearance of this facility? 

 
 
 
 
 
 
 
 
 

 

                                            
*The results should be interpreted with caution since there were only 24 youth offenders in JRA outpatient patients 
completing the survey compared to 65 in JRA residential programs.  

Overall, 62 percent of 
JRA patients reported 
they were very or mostly 
satisfied with the service 
they received.* 

Youth offenders 
participating in JRA 
treatment programs 
receive treatment within 
an institutional setting. 
At least 59 percent of 
JRA patients reported 
they were very or mostly 
satisfied with the 
comfort and appearance 
of their facility.* 
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Would you say our staff treated you with respect? 
 
 
 
 
 
 
 
 

 
 
 
 

How safe do you feel in this program? 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

                                            
*The results should be interpreted with caution since there were only 24 youth offenders in JRA outpatient patients 
completing the survey compared to 65 in JRA residential programs.  

Overall, 75 percent of 
JRA patients reported 
that staff treated them 
with respect all or some 
of the time.* 

At least 83 percent of 
JRA patients reported 
they feel very or 
somewhat safe in their 
program.* 
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How helpful are the group sessions? 
 
 
 
 
 
 

 
 
 
 
 

How helpful is the individual counseling? 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

                                            
*The results should be interpreted with caution since there were only 24 youth offenders in JRA outpatient patients 
completing the survey compared to 65 in JRA residential programs.  

Overall, 72 percent of 
JRA patients rated 
group sessions as very 
or somewhat helpful.* 

Overall, 74 percent of 
JRA patients rated 
individual counseling as 
very or somewhat 
helpful.* 
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If you were to seek help again, would you come 
back to this program? 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

                                            
*The results should be interpreted with caution since there were only 24 youth offenders in JRA outpatient patients 
completing the survey compared to 65 in JRA residential programs.  

Youth offenders are 
committed involuntarily 
to JRA facilities. They 
receive treatment within 
an institutional setting. 
Overall, 46 percent of 
JRA patients reported 
they would definitely or 
probably return to the 
same program if they 
were to seek help 
again.* 
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What do you like about this program? 
Residential Program:  Selected Responses 

“I like being accountable for my behaviors. I like the meetings that 
are held here. I like the skill cards, and I like homework for the 
groups.” 
 
“I like that we are doing treatment, and we get our needs met. I 
get the help I need. Staff are always trying to help.” 

 
“I like the environment, the view outside, the food, staff, and all the 
freedom I’m allowed to have here.” 

 
“The support of all the positive people around you and the 
education provided.” 
 
“It helps me with some skills I could use back at home.” 

 
“It is organized, and they make us do role-playing of the skills.” 
 

Outpatient/Intensive Outpatient Program:  Selected Responses 
“I am able to discuss what I have done. The group is very 
respectful. We actually learn things. We have an awesome 
teacher.” 

 
“How it helped me become a better person and make some right 
choices. I really like the program. I like the movies and 
assignments.” 

 
“My counselor being fair and sticking to what he says.” 
 
“That it can help me from smoking weed.” 
 
“I like it because it gives you a chance to look back on what you’ve 
been doing and to change your lifestyle if you don’t want to.” 

 
“I like it because you learn what drugs or alcohol did to you in the 
past.” 
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What do you not like about this program? 
Residential Program: Selected Responses 

“This program is not prepared to deal with all the symptoms that 
people have from drug withdrawal.” 

 
“I don’t think we get enough treatment.” 
 
“The rules are too strict.” 
 
“The limit on phone calls and how we can’t write to jails.” 

 
“Not enough physical activities.” 
 
“The female staff that comes in smelling like cigarettes.” 
 
“I don’t like some of the staff. I don’t like being locked down all the 
time.” 
 

Outpatient/Intensive Outpatient: Selected Responses 
“The beds are causing problems on my back. Staff show no 
respect. We don’t get our scheduled free time.” 
 
“It was too short. I didn’t like it because it was only a 60-day 
program.” 

 
“That we always got to go to groups.” 
 
“Having to wait five weeks to get my level two back.” 

 
“The timing, and that it seemed in the beginning of the program, 
that I was being judged and singled out because of my habit.” 
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Youth Patient Satisfaction in Community 
Compared to Juvenile Rehabilitation 

Administration (JRA) Treatment Programs
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Was there a difference in youth patient 
satisfaction between community and JRA 
treatment programs? 
Satisfaction with Service Received 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Respect from Staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Regardless of treatment 
modality, the proportion 
of youth patients 
reporting they were very 
or mostly satisfied with 
service received was 
higher in community 
than in JRA programs. 

Similarly, the proportion 
of youth patients 
reporting that staff 
treated them with 
respect all or some of 
the time was higher in 
community than in JRA 
programs regardless of 
treatment modality. 

Percent of Patients Reporting They Were Very or Mostly 
Satisfied with Service Received in Community Youth versus 
JRA Programs
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Percent of Patients Reporting that Staff Treated Them with 
Respect All or Some of the Time in Community Youth versus 
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Five-Year Trend in Patient Satisfaction in 
Juvenile Rehabilitation Administration (JRA) 

Treatment Programs 
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Satisfaction with Service Received 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Respect from Staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

In residential treatment, 
the proportion of JRA 
patients reporting they 
were very or mostly 
satisfied with service 
received remained over 
70 percent from 2002 
until 2005 but dropped 
to 60 percent in 2006. 
In outpatient treatment, 
the proportion has 
fluctuated between 65 
percent and 73 percent 
in the last three years,   

In residential treatment, 
the proportion of JRA 
patients reporting that 
staff treated them with 
respect all or some of 
the time has been 
fluctuating between 67 
percent and 85 percent 
in the last four years. 
In outpatient treatment, 
the proportion has 
remained at or above 70 
percent in the last three 
years.  
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How Treatment Providers and Policy 
Makers Used the 2005 Survey Results 

 
Treatment Providers 
Agencies that participate in the annual statewide patient satisfaction survey receive a 
confidential copy of their own results. To understand how agencies benefit from the 
survey, DASA asked treatment providers that participated in the 2005 survey to describe 
how they used their results. The following are some of their responses.       

 
“Recovery Centers of King County has used the 2005 DASA 
patient satisfaction survey results in the following ways: 
  
 In our Kent outpatient agency, we identified a lack of 

awareness of employment opportunities in south King county 
and began a program using guest speakers from the 
employment community to explain what their programs offer 
and how to access them. Most of the patients who are using 
these resources are in the ADATSA program.  

 
 Working poor patients in need of mental health and/or medical 

services were identified in the survey as needing more 
services in outpatient. Counselors are now referring them to 
Access to Recovery program and other outreach programs to 
meet their needs. The clinical staff are working with these 
patients to develop more specific treatment plans working 
closely with DSHS, CPS, and the courts.   

 
 The value of specific outpatient programs were noted in the 

survey and encouraged us to continue our women’s intensive 
outpatient, specific employment groups, and our relapse 
prevention program. At central Seattle, a second relapse 
prevention group was added to target ADATSA patients and 
allow more working patients to attend the evening group.    

 
 Specific to our intensive inpatient, we learned that we were on 

the right track. Since this is a new program, it was exciting to 
see how satisfied our patients were with our services.   

 
 The positive feedback received for each of our sites 

encouraged counseling staff to continue what they’re doing 
and gave them a boost in feeling that they are appreciated by 
our patients, and they are making a difference in their lives.  
(We especially appreciate receiving the comments from the 
patients.)”  

 Pat Knox, Ph.D., CEO 
Recovery Centers of King County 
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“Each year we review the results of the statewide patient 
satisfaction survey in detail with all the staff. In those areas of 
patient service and care where we have done well, we review 
what we have been doing that would have contributed to the 
positive responses from our patients. We look at ways to continue 
and improve what we have been doing to maintain high levels of 
satisfaction from the people we serve. Areas that need 
improvement are identified and discussed. Suggestions for 
improvement are requested from all staff and management.  
These suggestions are then evaluated, and changes that will 
improve patient care and satisfaction are implemented. 
 
“The survey results are also reviewed with our county coordinator.  
We employ the same process as described above. Positive results 
are reviewed so that patient satisfaction remains high. Areas that 
need improvement are discussed and plans for improvement are 
developed, reviewed, and implemented.”  

Paul Kubiak, Program Manager 
Lifeline Connections 

 
“Here in Columbia county, the first thing that we used them for is 
program improvement. We timed our recent alcohol drug 
information school (ADIS) course that we teach once every three 
months here to correspond with the week that the satisfaction 
surveys were given. We did this purposefully, as this was a 
program we wanted more feedback on how to improve upon, 
versus just using the program evaluations found within the ADIS 
workbook. Second, we used the results of the satisfaction survey 
for marketing and advertising. Oftentimes, the most vocal 
individuals are those who are dissatisfied, so this survey gives 
‘voice’ to those clients involved in ongoing services whom we 
have found to ‘be satisfied’. Finally, the results of this survey will 
be discussed at length with our County Alcohol and Drug Advisory 
Board, as well as with officials within our local court system. This 
is also done for the purpose of comparing our results with prior 
year’s results and assessing if problem areas have been improved 
upon.”  

K. Todd Wagner, LCSW-CDP, Clinical Director 
Blue Mountain Counseling 

 
“This year we focused on the appearance of our facility and hired 
a person on a regular basis to address this issue. We also 
focused on client safety by adding another staff one day a week 
on the weekend to assist during times when we experience the 
most difficulty with client safety.”   

Michael Ott, Treatment Director 
Daybreak Youth Services 
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“We took two staff meetings to go over the results for our agency.  
We looked at how we can increase the positive comments – what 
different things staff did that was seen as positive for clients. We 
looked at what we can do to help ensure patient satisfaction – 
even for court-mandated patients. Using different motivational 
techniques was thought to help increase patient satisfaction along 
with respect and compassion.   
 
“Staff are more aware of the positive outcomes of using 
motivational techniques. By sharing different client comments in 
the all staff meeting, staff were able to be recognized for their 
good work with clients. It was a great way of giving recognition to 
staff.” 

Vickie Smith, Chemical Dependency Director 
Community Services Northwest – Northwest Recovery Center 

 
“At Pierce County Alliance, the satisfaction survey results are 
reviewed with the staff of each respective program. We compare 
the current year with the results from last year’s to note any 
changes. We compare results to identify differences between 
programs at Pierce County Alliance. Finally, we compare 
ourselves with the statewide average to identify our strengths and 
areas of concern. 
 
“Staff appreciate the feedback from the surveys, and meeting 
times or location have been changed as a result of the feedback. 
Specific recommendations such as rules on cell phone use, which 
are proposed by client feedback, are taken seriously and 
frequently used for policy or procedure development.  
 
“We appreciate the effort and assistance provided by DASA. The 
staff are service-oriented and very responsive to our program 
needs.” 

Jerry Minaker, Programs Manager 
Pierce County Alliance 

 
“The Behavioral Health Department's chemical dependency staff 
focuses on patient feedback in-depth during their clinical staff 
meetings. If any results are worthy of deeper investigation, they 
are turned over to our quality assurance team which would 
seriously view the suggestions and programs. Changes in times of 
treatment are one possible outcome from the survey. 
  
“For many years now, we annually share the results with our 
Whatcom county substance abuse coordinator for insight into how 
our clients think/feel about our programs.” 

 Mary E. Mullen Behavioral Health Administrative Manager  
St. Joseph Hospital Recovery Center for Alcoholism and Addiction 
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“I used the information in the survey to discuss changes with the 
staff and also to provide better opportunities for offenders to have 
input into what they were needing. Staff responded with getting 
more feedback from clients and sharing information in staffing with 
the whole unit. I also used the information as a basis to 
compliment staff on jobs well done. The information is very helpful 
to me and the staff I supervise.”  

Flo Gaskill, Unit 1 Program Manager 
Department of Corrections  

 
“We looked at the information and really looked at the feelings of 
respect and how we could continue to do the tough job of being 
treatment and corrections, at the same time looking at what the 
perception of respect was. I believe that we have made great 
strides in regard to residents feeling a sense of respect from staff. 
I also feel that looking at this specific point has increased 
motivation and engagement levels. 
 
“I think in the 2006 survey we will see that these numbers 
increased, as well as a sense from our clients that they would 
return to treatment at Parke Creek if they needed treatment again 
in the future.” 

Trace Prael, Chemical Dependency Coordinator 
Parke Creek, Juvenile Rehabilitation Administration 

 
“We used the 2005 survey results for future treatment 
improvements, staff training, staff evaluations, advertising, and to 
fulfill contractual obligations with our county Department of Human 
Services. We take the survey results very seriously as they not 
only serve us as an agency, but they serve the patients as well.”  

 Gary Somdahl, Executive Director 
Somerset Counseling Center  

 
“We use the information in staff trainings to improve outcomes 
designated by our funders. We also have used the information to 
apply for city grants and to expand and develop programs, for 
example: we have added gender-specific groups, parenting 
groups, and employment readiness groups in response to our 
client requests. We are adding a daytime intensive outpatient for 
those clients not yet employed. Our completion and retention rates 
have improved through staff trainings on defining successful 
completion and addressing ways to retain adult clients longer.” 

 Ramona K. Graham, Substance Abuse Program Manager 
Center for Human Services 

 
“We greatly appreciated getting our survey results. We used them 
in making modifications to our program structure and used them in 
preparation for upcoming JCAHO accreditation visits.”  

Andrew J. Saxon, M.D., Director  
Addiction Patient Care Line, VA Puget Sound Health Care System 
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“In both MOMS/Women's Recovery and Methadone Treatment 
Services, we use the satisfaction surveys primarily to adjust case 
management services and educational groups. 
 
“This year, we strenghtened our employment/vocational services 
in both program areas because that's where we had the least 
satisfaction. 
 
“Some of the problem areas were already in our sites, and we 
addressed them before the results arrived. However, we were 
able to confirm that patients agreed that these were problems.” 

Dave Bischof, Program Director 
Tacoma/Pierce County Treatment Services 

 
 
Policy Makers and/or Implementers 
The following are quotes from policy makers and/or implementers describing how they 
used the results of the 2005 Statewide Patient Satisfaction Survey.  
 

“With regard to CiviGenics, here is how we have used the data to 
date. 
 
“On January 9, 2006, I sent a memo to all our program managers.  
I referred them to the overall DOC results in the Patients Speak 
Out 2005 report on pages 75-98. I also provided each program 
manager with the individual patient satisfaction survey forms for 
their site(s) as well as the table(s) comparing their site(s) 
outcomes with statewide DOC outcomes.  

 
“In that memo, I directed them to share the information with their 
staff and to identify and recognize where they did well and to 
celebrate that success. Likewise, I asked them to identify where 
there were opportunities for further improvement. Regarding the 
latter, I asked that they identify specific strategies to increase 
efficiencies/positive outcomes.  

 
“At follow-up management team meetings, various program 
managers have shared their observations regarding the data, both 
the areas where they did well and where improvement is needed.  
Specifically, one program manager recently identified two specific 
areas that were frequently mentioned and where we can act and 
impact: (1) providing opportunities for offenders to share what's 
working in their lives due to their efforts and success in making 
positive changes in how they think, feel and act; and (2) focusing 
on offender’s family issues and their needs. With respect to 
number 1, chemical dependency professionals (CDPs) are helping 
offenders focus on the positive (what's working?) when doing 
check-in at the start of group.  When offenders share what's 
working, they are encouraged to consider what their life might look 
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like if they do the work needed to change what's not 
working. Focusing on positives gives offenders hope. Considering 
what their life might look like if they do the work needed to change 
reinforces the message that they are responsible, and need to be 
accountable, for their behavior and recovery. It is a message that 
motivates them. With regard to number 2, CDPs are emphasizing 
the importance of family and family support and are helping them 
understand that alienation/estrangement from family today does 
not necessarily mean long-term or permanent ostracism or 
exclusion.  We are increasing our focus on helping offenders 
identify what they can do, as they learn and grow, to repair and 
rebuild family relationships and reconnect with their families as 
recovering persons.” 

Dan Snyder, State Director 
CiviGenics 

 
“I always appreciate receiving the results of the survey. In Grays 
Harbor, we send them to our providers for their review and 
encourage them to use that information to critique their programs, 
the quality of their care, patient outcomes, service delivery 
systems, and custom service evaluation. I also present the 
information to our County Advisory Board for review and 
discussion. The data are also utilized in county planning 
processes for future planning, prioritizing, and goal setting. 

 
“We appreciate the information DASA provides through this 
mechanism.”  

Vera Kalkwarf, Social Services Manager  
Grays Harbor County Public Health and Social Services  

 
“We use the report as part of our overall quality control reports on 
treatment. Overall, our clients seem to be very satisfied, and that 
is good! Thanks for all the good work you do!” 

Florence Bucierka, Human Services Planner 
Clallam County Department of Health and Human Services 

 
 
 
 



Patients Speak Out 2006 

 108

Technical Notes 
What instruments were used in the statewide survey? 
 

The instruments used in the survey were the Adult Patient Satisfaction Survey and the Youth 
Patient Satisfaction Survey. These surveys are available in English, Spanish, Vietnamese, and 
Cambodian languages (see pages 171-188, Appendix B).   

Who administered the survey, to whom, and when? 
 

The survey was administered by participating DASA-certified alcohol and drug treatment 
providers to adult and youth patients who were receiving treatment during the week of March 20, 
2006. 

How were agencies selected to participate in the statewide survey? 
 

Agencies volunteered to participate in the survey. Agencies must be DASA-certified for any of the 
following treatment services: intensive inpatient, recovery house, long-term residential, 
outpatient/intensive outpatient, or opiate substitution. An initial list of 536 treatment agencies 
meeting this requirement was generated on December 29, 2005, using data from the DASA 
management information system, Treatment and Assessment Report Generation Tool 
(TARGET). Using this initial list, invitations were mailed on January 11, 2006, to directors asking  
their agency to participate in the statewide survey to be held during the week of March 20, 2006.  
The invitation included: (1) a cover letter stating the purpose of the survey and the promise that 
they will receive a confidential report of their agency’s survey results; (2) copies of the survey 
instruments; (3) a copy of the “Guidelines for Administration” (see page 189, Appendix B); and (4) 
a survey confirmation form to be returned to DASA. Agencies interested in participating were 
asked to indicate on the survey confirmation form the type and number of surveys they will need  
during the week of the survey. Follow-up calls were made to  agencies that have not returned 
their confirmation form right up to the week before the survey. It was through these follow-up calls 
that information regarding the agency’s certification status (for example: closed, suspended) and 
the service they provide was verified. As a result, 40 agencies were dropped from the initial list 
because they have been suspended, have closed, were not offering any of the services required 
for the survey, or were not actually providing any treatment services but have continued to retain  
their certification. The process of eliminating non-qualifying or inactive treatment agencies 
produced a final number of 496 agencies that, as of March 17, 2006, were actively operating and 
were offering the aforementioned treatment services.   

How many agencies participated in the survey?   
 

The table below shows that 452 agencies, or 91 percent, of the 496 certified treatment centers, 
identified to have been actively operating in Washington State and offering any of the  

Agency Participation by Funding Status 

Participation Status Public 
(n=290) 

Private 
(n=206) 

Total 
(n=496) 

Participating 277 (95.5%) 175 (85.0%) 452 (91.1%) 

Non-participating 13 (4.5%) 31 (15.0%) 44 (8.9%) 

  *Publicly-funded agencies are those that provide a certified treatment service funded  
  by any of the following sources: city, county, federal, tribal, or state.  
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following treatment services, such as, intensive inpatient, recovery house, long-term residential, 
outpatient/intensive outpatient, or opiate substition, volunteered to administer the survey. Among 
the 290 public treatment agencies 277, or 95.5 percent, participated in the survey. Out of the 206 
agencies identified as private 175, or 85 percent, volunteered to participate in the survey.     

How did treatment agencies administer the survey? 
 

Participating providers were asked to follow the “Guidelines for Administration,” a one-page 
document provided by DASA. It contains instructions and helpful suggestions on how providers 
can administer the survey in their agency (see page 189, Appendix B). DASA provided treatment 
agencies with copies of the survey and pencils for the use of patients. 

How were patients selected to participate in the survey? 
 

Participating agencies asked all of their patients who were receiving treatment during the week of 
March 20, 2006, to complete the survey. According to a study conducted by DASA in 1998, the  
sampling method most commonly used by states that have a statewide, standardized system of 
assessing patient satisfaction is to give the survey to all patients who are participating in 
treatment during a designated week of the year.* This method results in a cross-section of the 
patient population in the state for a given year.    

Who was responsible for analyzing the survey data?  
 

Participating treatment agencies returned completed surveys to DASA. Completed surveys were   
scanned at the University of Washington Office of Educational Assessment. At DASA, Felix 
Rodriguez, Ph.D., analyzed the survey data and wrote the statewide report. Provider-level and 
county-level reports were also produced. Participating agencies receive free confidential copies of 
their provider-level report. County alcohol and drug coordinators receive copies of the county-
level reports. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                            
* Rodriguez, F.I., Krupski, A., Wrede, A.F., Malmer, D.W., and Stark K.D. 1998.  Assessing Client Satisfaction with 
Substance Abuse Treatment:  What are states doing?  Olympia, Washington: Division of Alcohol and Substance Abuse. 
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Table 1 
  Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Treatment Modality, March 20-24, 2006 

Treatment Modality 
Intensive 
Inpatient Recovery House 

Long-term 
Residential OP/IOP 

Opiate 
Substitution* Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 379 48.5% 25 44.6% 143 32.3% 7874 58.1% 931 42.9% 9352 55.0% 

Mostly 
satisfied 362 46.3% 25 44.6% 265 59.8% 5292 39.0% 1089 50.2% 7033 41.3% 

Subtotal 741 94.8% 50 89.3% 408 92.1% 13166 97.1% 2020 93.1% 16385 96.3% 
Dissatisfied 24 3.1% 3 5.4% 22 5.0% 244 1.8% 90 4.1% 383 2.3% 
Very 
dissatisfied 11 1.4% 2 3.6% 9 2.0% 86 .6% 45 2.1% 153 .9% 

Subtotal 35 4.5% 5 8.9% 31 7.0% 330 2.4% 135 6.2% 536 3.2% 
Did not 
respond 6 .8% 1 1.8% 4 .9% 67 .5% 15 .7% 93 .5% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
satisfied 379 48.5% 20 35.7% 147 33.2% 7661 56.5% 949 43.7% 9156 53.8% 

Mostly 
satisfied 333 42.6% 25 44.6% 243 54.9% 5375 39.6% 1047 48.2% 7023 41.3% 

Subtotal 712 91.0% 45 80.4% 390 88.0% 13036 96.1% 1996 92.0% 16179 95.1% 
Dissatisfied 54 6.9% 8 14.3% 38 8.6% 389 2.9% 129 5.9% 618 3.6% 
Very 
dissatisfied 12 1.5% 3 5.4% 12 2.7% 68 .5% 33 1.5% 128 .8% 

Subtotal 66 8.4% 11 19.6% 50 11.3% 457 3.4% 162 7.5% 746 4.4% 
Did not 
respond 4 .5% 0 .0% 3 .7% 70 .5% 12 .6% 89 .5% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
All of the 
time 488 62.4% 23 41.1% 206 46.5% 11850 87.4% 1444 66.5% 14011 82.3% 

Some of 
the time 262 33.5% 30 53.6% 210 47.4% 1513 11.2% 619 28.5% 2634 15.5% 

Subtotal 750 95.9% 53 94.6% 416 93.9% 13363 98.5% 2063 95.1% 16645 97.8% 
Little of the 
time 20 2.6% 3 5.4% 19 4.3% 87 .6% 69 3.2% 198 1.2% 

Never 4 .5% 0 .0% 4 .9% 25 .2% 13 .6% 46 .3% 
Subtotal 24 3.1% 3 5.4% 23 5.2% 112 .8% 82 3.8% 244 1.4% 
Did not 
respond 8 1.0% 0 .0% 4 .9% 88 .6% 25 1.2% 125 .7% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
helpful 512 65.5% 34 60.7% 228 51.5% 8558 63.1% 764 35.2% 10096 59.3% 

Somewhat 
helpful 240 30.7% 19 33.9% 190 42.9% 4335 32.0% 745 34.3% 5529 32.5% 

Subtotal 752 96.2% 53 94.6% 418 94.4% 12893 95.1% 1509 69.5% 15625 91.8% 
Not helpful 17 2.2% 3 5.4% 17 3.8% 277 2.0% 160 7.4% 474 2.8% 
Made 
things 
worse 

1 .1% 0 .0% 2 .5% 23 .2% 25 1.2% 51 .3% 

Subtotal 18 2.3% 3 5.4% 19 4.3% 300 2.2% 185 8.5% 525 3.1% 
Did not 
receive 9 1.2% 0 .0% 4 .9% 238 1.8% 432 19.9% 683 4.0% 

Did not 
respond 3 .4% 0 .0% 2 .5% 132 1.0% 44 2.0% 181 1.1% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Continued next page.
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Very 
helpful 448 57.3% 33 58.9% 224 50.6% 8496 62.6% 1183 54.5% 10384 61.0% 

Somewhat 
helpful 202 25.8% 18 32.1% 124 28.0% 3223 23.8% 747 34.4% 4314 25.4% 

Subtotal 650 83.1% 51 91.1% 348 78.6% 11719 86.4% 1930 88.9% 14698 86.4% 
Not helpful 23 2.9% 0 .0% 23 5.2% 294 2.2% 121 5.6% 461 2.7% 
Made 
things 
worse 

2 .3% 0 .0% 0 .0% 21 .2% 27 1.2% 50 .3% 

Subtotal 25 3.2% 0 .0% 23 5.2% 315 2.3% 148 6.8% 511 3.0% 
Did not 
receive 92 11.8% 4 7.1% 68 15.3% 1314 9.7% 40 1.8% 1518 8.9% 

Did not 
respond 15 1.9% 1 1.8% 4 .9% 215 1.6% 52 2.4% 287 1.7% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Yes, 
definitely 420 53.7% 27 48.2% 151 34.1% 8106 59.8% 1443 66.5% 10147 59.6% 

Yes, 
probably 234 29.9% 16 28.6% 165 37.2% 4291 31.6% 510 23.5% 5216 30.7% 

Subtotal 654 83.6% 43 76.8% 316 71.3% 12397 91.4% 1953 90.0% 15363 90.3% 
No, 
probably 
not 

79 10.1% 6 10.7% 85 19.2% 598 4.4% 102 4.7% 870 5.1% 

No, 
definitely 
not 

29 3.7% 4 7.1% 27 6.1% 190 1.4% 32 1.5% 282 1.7% 

Subtotal 108 13.8% 10 17.9% 112 25.3% 788 5.8% 134 6.2% 1152 6.8% 
Did not 
respond 20 2.6% 3 5.4% 15 3.4% 378 2.8% 83 3.8% 499 2.9% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
opiate substitution programs completed the survey during the week of March 20, 2006. 
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Table 2 
Community Treatment Programs: Responses to Questions 7-12a of the DASA Adult Patient Satisfaction Survey 

by Treatment Modality, March 20-24, 2006 

Treatment Modality 
Intensive 
Inpatient Recovery House 

Long-term 
Residential OP/IOP 

Opiate 
Substitution* Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Yes 193 24.7% 12 21.4% 137 30.9% 4360 32.1% 373 17.2% 5075 29.8% 
No 582 74.4% 43 76.8% 303 68.4% 8883 65.5% 1757 81.0% 11568 68.0% 
Did not 
respond 7 .9% 1 1.8% 3 .7% 320 2.4% 40 1.8% 371 2.2% 

Q7. Did you 
need legal 
services? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
helpful 69 35.8% 5 41.7% 54 39.4% 2111 48.4% 111 29.8% 2350 46.3% 

Somewhat 
helpful 64 33.2% 3 25.0% 43 31.4% 1297 29.7% 103 27.6% 1510 29.8% 

Subtotal 133 68.9% 8 66.7% 97 70.8% 3408 78.2% 214 57.4% 3860 76.1% 
Not very 
helpful 30 15.5% 1 8.3% 19 13.9% 355 8.1% 66 17.7% 471 9.3% 

Not 
helpful at 
all 

22 11.4% 3 25.0% 16 11.7% 333 7.6% 62 16.6% 436 8.6% 

Subtotal 52 26.9% 4 33.3% 35 25.5% 688 15.8% 128 34.3% 907 17.9% 
Did not 
respond 8 4.1% 0 .0% 5 3.6% 264 6.1% 31 8.3% 308 6.1% 

Q7a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find legal 
services? 

Total 193 100.0% 12 100.0% 137 100.0% 4360 100.0% 373 100.0% 5075 100.0% 
Yes 413 52.8% 43 76.8% 358 80.8% 2779 20.5% 852 39.3% 4445 26.1% 
No 361 46.2% 13 23.2% 83 18.7% 10490 77.3% 1273 58.7% 12220 71.8% 
Did not 
respond 8 1.0% 0 .0% 2 .5% 294 2.2% 45 2.1% 349 2.1% 

Q8. Did you 
need 
medical 
services? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
helpful 230 55.7% 29 67.4% 172 48.0% 1387 49.9% 353 41.4% 2171 48.8% 

Somewhat 
helpful 101 24.5% 7 16.3% 127 35.5% 770 27.7% 256 30.0% 1261 28.4% 

Subtotal 331 80.1% 36 83.7% 299 83.5% 2157 77.6% 609 71.5% 3432 77.2% 
Not very 
helpful 56 13.6% 3 7.0% 46 12.8% 268 9.6% 93 10.9% 466 10.5% 

Not 
helpful at 
all 

18 4.4% 4 9.3% 7 2.0% 202 7.3% 67 7.9% 298 6.7% 

Subtotal 74 17.9% 7 16.3% 53 14.8% 470 16.9% 160 18.8% 764 17.2% 
Did not 
respond 8 1.9% 0 .0% 6 1.7% 152 5.5% 83 9.7% 249 5.6% 

Q8a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find medical 
services? 

Total 413 100.0% 43 100.0% 358 100.0% 2779 100.0% 852 100.0% 4445 100.0% 
Yes 235 30.1% 21 37.5% 177 40.0% 1764 13.0% 421 19.4% 2618 15.4% 
No 537 68.7% 35 62.5% 262 59.1% 11471 84.6% 1699 78.3% 14004 82.3% 
Did not 
respond 10 1.3% 0 .0% 4 .9% 328 2.4% 50 2.3% 392 2.3% 

Q9. Did you 
need family 
services? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
helpful 114 48.5% 14 66.7% 85 48.0% 809 45.9% 150 35.6% 1172 44.8% 

Somewhat 
helpful 76 32.3% 2 9.5% 57 32.2% 524 29.7% 126 29.9% 785 30.0% 

Subtotal 190 80.9% 16 76.2% 142 80.2% 1333 75.6% 276 65.6% 1957 74.8% 
Not very 
helpful 19 8.1% 4 19.0% 18 10.2% 178 10.1% 56 13.3% 275 10.5% 

Not 
helpful at 
all 

16 6.8% 0 .0% 14 7.9% 143 8.1% 50 11.9% 223 8.5% 

Subtotal 35 14.9% 4 19.0% 32 18.1% 321 18.2% 106 25.2% 498 19.0% 
Did not 
respond 10 4.3% 1 4.8% 3 1.7% 110 6.2% 39 9.3% 163 6.2% 

Q9a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find family 
services? 

Total 235 100.0% 21 100.0% 177 100.0% 1764 100.0% 421 100.0% 2618 100.0% 
Continued next page.
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Yes 250 32.0% 29 51.8% 194 43.8% 2506 18.5% 689 31.8% 3668 21.6% 
No 524 67.0% 27 48.2% 246 55.5% 10733 79.1% 1442 66.5% 12972 76.2% 
Did not 
respond 8 1.0% 0 .0% 3 .7% 324 2.4% 39 1.8% 374 2.2% 

Q10. Did 
you need 
mental 
health 
services? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
helpful 100 40.0% 14 48.3% 78 40.2% 1222 48.8% 259 37.6% 1673 45.6% 

Somewhat 
helpful 74 29.6% 8 27.6% 59 30.4% 684 27.3% 178 25.8% 1003 27.3% 

Subtotal 174 69.6% 22 75.9% 137 70.6% 1906 76.1% 437 63.4% 2676 73.0% 
Not very 
helpful 34 13.6% 2 6.9% 31 16.0% 241 9.6% 94 13.6% 402 11.0% 

Not 
helpful at 
all 

35 14.0% 5 17.2% 26 13.4% 203 8.1% 81 11.8% 350 9.5% 

Subtotal 69 27.6% 7 24.1% 57 29.4% 444 17.7% 175 25.4% 752 20.5% 
Did not 
respond 7 2.8% 0 .0% 0 .0% 156 6.2% 77 11.2% 240 6.5% 

Q10a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find mental 
health 
services? 

Total 250 100.0% 29 100.0% 194 100.0% 2506 100.0% 689 100.0% 3668 100.0% 
Yes 200 25.6% 18 32.1% 165 37.2% 1768 13.0% 391 18.0% 2542 14.9% 
No 574 73.4% 38 67.9% 273 61.6% 11469 84.6% 1725 79.5% 14079 82.7% 
Did not 
respond 8 1.0% 0 .0% 5 1.1% 326 2.4% 54 2.5% 393 2.3% 

Q11. Did 
you need 
educational 
or 
vocational 
services? Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 

Very 
helpful 85 42.5% 6 33.3% 64 38.8% 708 40.0% 99 25.3% 962 37.8% 

Somewhat 
helpful 47 23.5% 6 33.3% 52 31.5% 473 26.8% 91 23.3% 669 26.3% 

Subtotal 132 66.0% 12 66.7% 116 70.3% 1181 66.8% 190 48.6% 1631 64.2% 
Not very 
helpful 29 14.5% 1 5.6% 20 12.1% 226 12.8% 81 20.7% 357 14.0% 

Not 
helpful at 
all 

27 13.5% 5 27.8% 25 15.2% 212 12.0% 69 17.6% 338 13.3% 

Subtotal 56 28.0% 6 33.3% 45 27.3% 438 24.8% 150 38.4% 695 27.3% 
Did not 
respond 12 6.0% 0 .0% 4 2.4% 149 8.4% 51 13.0% 216 8.5% 

Q11a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find 
educational 
or 
vocational 
services? 

Total 200 100.0% 18 100.0% 165 100.0% 1768 100.0% 391 100.0% 2542 100.0% 
Yes 177 22.6% 18 32.1% 159 35.9% 1705 12.6% 389 17.9% 2448 14.4% 
No 595 76.1% 38 67.9% 282 63.7% 11532 85.0% 1726 79.5% 14173 83.3% 
Did not 
respond 10 1.3% 0 .0% 2 .5% 326 2.4% 55 2.5% 393 2.3% 

Q12. Did 
you need 
employment 
services? 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Very 
helpful 38 21.5% 3 16.7% 48 30.2% 540 31.7% 87 22.4% 716 29.2% 

Somewhat 
helpful 46 26.0% 7 38.9% 39 24.5% 447 26.2% 82 21.1% 621 25.4% 

Subtotal 84 47.5% 10 55.6% 87 54.7% 987 57.9% 169 43.4% 1337 54.6% 
Not very 
helpful 32 18.1% 2 11.1% 25 15.7% 330 19.4% 78 20.1% 467 19.1% 

Not 
helpful at 
all 

44 24.9% 6 33.3% 39 24.5% 246 14.4% 92 23.7% 427 17.4% 

Subtotal 76 42.9% 8 44.4% 64 40.3% 576 33.8% 170 43.7% 894 36.5% 
Did not 
respond 17 9.6% 0 .0% 8 5.0% 142 8.3% 50 12.9% 217 8.9% 

Q12a.  IF 
YES, how 
helpful were 
we in 
assisting 
you to 
identify and 
find 
employment 
services? 

Total 177 100.0% 18 100.0% 159 100.0% 1705 100.0% 389 100.0% 2448 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
opiate substitution programs completed the survey during the week of March 20, 2006. 
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Table 3 
Community Treatment Programs: Characteristics of Patients Completing the DASA Adult Patient Satisfaction 

Survey by Treatment Modality, March 20-24, 2006 

Treatment Modality 
Intensive 
Inpatient Recovery House 

Long-term 
Residential OP/IOP 

Opiate 
Substitution Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
20 and younger 69 8.8% 4 7.1% 22 5.0% 782 5.8% 40 1.8% 917 5.4% 
21 - 25 97 12.4% 9 16.1% 89 20.1% 2346 17.3% 156 7.2% 2697 15.9% 
26 - 30 100 12.8% 7 12.5% 84 19.0% 1964 14.5% 213 9.8% 2368 13.9% 
31 - 35 89 11.4% 9 16.1% 50 11.3% 1720 12.7% 202 9.3% 2070 12.2% 
36 - 40 95 12.1% 6 10.7% 62 14.0% 1697 12.5% 227 10.5% 2087 12.3% 
41 - 45 109 13.9% 8 14.3% 55 12.4% 1680 12.4% 288 13.3% 2140 12.6% 
46 - 50 106 13.6% 7 12.5% 38 8.6% 1368 10.1% 342 15.8% 1861 10.9% 
51 - 55 43 5.5% 4 7.1% 19 4.3% 753 5.6% 327 15.1% 1146 6.7% 
Over 55 42 5.4% 0 .0% 12 2.7% 694 5.1% 198 9.1% 946 5.6% 
Unknown 32 4.1% 2 3.6% 12 2.7% 559 4.1% 177 8.2% 782 4.6% 

Age 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Male 448 57.3% 25 44.6% 246 55.5% 9335 68.8% 1023 47.1% 11077 65.1% 
Female 322 41.2% 29 51.8% 192 43.3% 3832 28.3% 948 43.7% 5323 31.3% 
Unknown 12 1.5% 2 3.6% 5 1.1% 396 2.9% 199 9.2% 614 3.6% 

Gender 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
White/European 
American 546 69.8% 40 71.4% 304 68.6% 9335 68.8% 1540 71.0% 11765 69.1% 

Black/African American 45 5.8% 1 1.8% 34 7.7% 623 4.6% 91 4.2% 794 4.7% 
Asian/Pacific Islander 6 .8% 0 .0% 2 .5% 335 2.5% 41 1.9% 384 2.3% 
Native 
American/Eskimo/Aleut 77 9.8% 5 8.9% 44 9.9% 680 5.0% 119 5.5% 925 5.4% 

Hispanic 42 5.4% 2 3.6% 18 4.1% 1395 10.3% 64 2.9% 1521 8.9% 
Multiracial 22 2.8% 2 3.6% 7 1.6% 298 2.2% 55 2.5% 384 2.3% 
Other 13 1.7% 0 .0% 14 3.2% 297 2.2% 44 2.0% 368 2.2% 
Unknown 31 4.0% 6 10.7% 20 4.5% 600 4.4% 216 10.0% 873 5.1% 

Ethnic/Racial 
Background 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
15 days or less 381 48.7% 14 25.0% 66 14.9% 1351 10.0% 65 3.0% 1877 11.0% 
16 - 30 days 189 24.2% 13 23.2% 86 19.4% 680 5.0% 18 .8% 986 5.8% 
31 - 45 days 25 3.2% 2 3.6% 66 14.9% 656 4.8% 21 1.0% 770 4.5% 
46 - 60 days 0 .0% 9 16.1% 34 7.7% 591 4.4% 23 1.1% 657 3.9% 
61 - 75 days 0 .0% 9 16.1% 19 4.3% 630 4.6% 34 1.6% 692 4.1% 
76 - 90 days 0 .0% 0 .0% 14 3.2% 424 3.1% 23 1.1% 461 2.7% 
Over 90 days 0 .0% 0 .0% 10 2.3% 4640 34.2% 815 37.6% 5465 32.1% 
Unknown 187 23.9% 9 16.1% 148 33.4% 4591 33.8% 1171 54.0% 6106 35.9% 

Length of 
Stay in 
Treatment 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
Private 174 22.3% 1 1.8% 9 2.0% 6947 51.2% 666 30.7% 7797 45.8% 
Public 449 57.4% 42 75.0% 332 74.9% 3887 28.7% 834 38.4% 5544 32.6% 
Unknown 159 20.3% 13 23.2% 102 23.0% 2729 20.1% 670 30.9% 3673 21.6% 

Source of 
Funding 

Total 782 100.0% 56 100.0% 443 100.0% 13563 100.0% 2170 100.0% 17014 100.0% 
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Table 4 
Community Treatment Programs: Adult Patient Responses to Questions 1 and 3  

by Treatment Modality and Gender 
Intensive Inpatient 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 212 47.3% 160 49.7% 7 58.3% 379 48.5% 
Mostly satisfied 215 48.0% 142 44.1% 5 41.7% 362 46.3% 
Subtotal 427 95.3% 302 93.8% 12 100.0% 741 94.8% 
Dissatisfied 13 2.9% 11 3.4% 0 .0% 24 3.1% 
Very 
dissatisfied 5 1.1% 6 1.9% 0 .0% 11 1.4% 

Subtotal 18 4.0% 17 5.3% 0 .0% 35 4.5% 
Did not respond 3 .7% 3 .9% 0 .0% 6 .8% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 448 100.0% 322 100.0% 12 100.0% 782 100.0% 
All of the time 286 63.8% 193 59.9% 9 75.0% 488 62.4% 
Some of the 
time 144 32.1% 115 35.7% 3 25.0% 262 33.5% 

Subtotal 430 96.0% 308 95.7% 12 100.0% 750 95.9% 
Little of the time 12 2.7% 8 2.5% 0 .0% 20 2.6% 
Never 1 .2% 3 .9% 0 .0% 4 .5% 
Subtotal 13 2.9% 11 3.4% 0 .0% 24 3.1% 
Did not respond 5 1.1% 3 .9% 0 .0% 8 1.0% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 448 100.0% 322 100.0% 12 100.0% 782 100.0% 
Recovery House 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 10 40.0% 14 48.3% 1 50.0% 25 44.6% 
Mostly satisfied 11 44.0% 13 44.8% 1 50.0% 25 44.6% 
Subtotal 21 84.0% 27 93.1% 2 100.0% 50 89.3% 
Dissatisfied 1 4.0% 2 6.9% 0 .0% 3 5.4% 
Very 
dissatisfied 2 8.0% 0 .0% 0 .0% 2 3.6% 

Subtotal 3 12.0% 2 6.9% 0 .0% 5 8.9% 
Did not respond 1 4.0% 0 .0% 0 .0% 1 1.8% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 25 100.0% 29 100.0% 2 100.0% 56 100.0% 
All of the time 7 28.0% 15 51.7% 1 50.0% 23 41.1% 
Some of the 
time 16 64.0% 13 44.8% 1 50.0% 30 53.6% 

Subtotal 23 92.0% 28 96.6% 2 100.0% 53 94.6% 
Little of the time 2 8.0% 1 3.4% 0 .0% 3 5.4% 
Never 0 .0% 0 .0% 0 .0% 0 .0% 
Subtotal 2 8.0% 1 3.4% 0 .0% 3 5.4% 
Did not respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 25 100.0% 29 100.0% 2 100.0% 56 100.0% 
Continued next page. 
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Long-term Residential 
Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 82 33.3% 59 30.7% 2 40.0% 143 32.3% 
Mostly satisfied 144 58.5% 118 61.5% 3 60.0% 265 59.8% 
Subtotal 226 91.9% 177 92.2% 5 100.0% 408 92.1% 
Dissatisfied 12 4.9% 10 5.2% 0 .0% 22 5.0% 
Very 
dissatisfied 6 2.4% 3 1.6% 0 .0% 9 2.0% 

Subtotal 18 7.3% 13 6.8% 0 .0% 31 7.0% 
Did not respond 2 .8% 2 1.0% 0 .0% 4 .9% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 246 100.0% 192 100.0% 5 100.0% 443 100.0% 
All of the time 132 53.7% 71 37.0% 3 60.0% 206 46.5% 
Some of the 
time 99 40.2% 109 56.8% 2 40.0% 210 47.4% 

Subtotal 231 93.9% 180 93.8% 5 100.0% 416 93.9% 
Little of the time 10 4.1% 9 4.7% 0 .0% 19 4.3% 
Never 3 1.2% 1 .5% 0 .0% 4 .9% 
Subtotal 13 5.3% 10 5.2% 0 .0% 23 5.2% 
Did not respond 2 .8% 2 1.0% 0 .0% 4 .9% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 246 100.0% 192 100.0% 5 100.0% 443 100.0% 
Outpatient/Intensive Outpatient 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 5369 57.5% 2283 59.6% 222 56.1% 7874 58.1% 
Mostly satisfied 3692 39.6% 1454 37.9% 146 36.9% 5292 39.0% 
Subtotal 9061 97.1% 3737 97.5% 368 92.9% 13166 97.1% 
Dissatisfied 177 1.9% 58 1.5% 9 2.3% 244 1.8% 
Very 
dissatisfied 50 .5% 24 .6% 12 3.0% 86 .6% 

Subtotal 227 2.4% 82 2.1% 21 5.3% 330 2.4% 
Did not respond 47 .5% 13 .3% 7 1.8% 67 .5% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 9335 100.0% 3832 100.0% 396 100.0% 13563 100.0% 
All of the time 8221 88.1% 3305 86.2% 324 81.8% 11850 87.4% 
Some of the 
time 975 10.4% 484 12.6% 54 13.6% 1513 11.2% 

Subtotal 9196 98.5% 3789 98.9% 378 95.5% 13363 98.5% 
Little of the time 65 .7% 19 .5% 3 .8% 87 .6% 
Never 14 .1% 5 .1% 6 1.5% 25 .2% 
Subtotal 79 .8% 24 .6% 9 2.3% 112 .8% 
Did not respond 60 .6% 19 .5% 9 2.3% 88 .6% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 9335 100.0% 3832 100.0% 396 100.0% 13563 100.0% 
Continued next page.
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Opiate Substitution* 

Gender 

Male Female Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 423 41.3% 435 45.9% 73 36.7% 931 42.9% 
Mostly satisfied 528 51.6% 455 48.0% 106 53.3% 1089 50.2% 
Subtotal 951 93.0% 890 93.9% 179 89.9% 2020 93.1% 
Dissatisfied 47 4.6% 33 3.5% 10 5.0% 90 4.1% 
Very 
dissatisfied 18 1.8% 19 2.0% 8 4.0% 45 2.1% 

Subtotal 65 6.4% 52 5.5% 18 9.0% 135 6.2% 
Did not respond 7 .7% 6 .6% 2 1.0% 15 .7% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 1023 100.0% 948 100.0% 199 100.0% 2170 100.0% 
All of the time 683 66.8% 643 67.8% 118 59.3% 1444 66.5% 
Some of the 
time 285 27.9% 271 28.6% 63 31.7% 619 28.5% 

Subtotal 968 94.6% 914 96.4% 181 91.0% 2063 95.1% 
Little of the time 35 3.4% 23 2.4% 11 5.5% 69 3.2% 
Never 7 .7% 2 .2% 4 2.0% 13 .6% 
Subtotal 42 4.1% 25 2.6% 15 7.5% 82 3.8% 
Did not respond 13 1.3% 9 .9% 3 1.5% 25 1.2% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 1023 100.0% 948 100.0% 199 100.0% 2170 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
opiate substitution programs completed the survey during the week of March 20, 2006. 
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Table 5 
Community Treatment Programs: Adult Responses to Questions 1 and 3 

 by Treatment Modality and Ethnic/Racial Background 
Residential Treatment 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 377 42.4% 46 57.5% 53 42.1% 34 54.8% 17 25.8% 20 35.1% 547 42.7% 

Mostly 
satisfied 460 51.7% 29 36.3% 67 53.2% 25 40.3% 40 60.6% 31 54.4% 652 50.9% 

Subtotal 837 94.0% 75 93.8% 120 95.2% 59 95.2% 57 86.4% 51 89.5% 1199 93.6% 
Dissatisfied 32 3.6% 1 1.3% 5 4.0% 2 3.2% 6 9.1% 3 5.3% 49 3.8% 
Very 
dissatisfied 15 1.7% 3 3.8% 0 .0% 1 1.6% 2 3.0% 1 1.8% 22 1.7% 

Subtotal 47 5.3% 4 5.0% 5 4.0% 3 4.8% 8 12.1% 4 7.0% 71 5.5% 
Did not 
respond 6 .7% 1 1.3% 1 .8% 0 .0% 1 1.5% 2 3.5% 11 .9% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 890 100.0% 80 100.0% 126 100.0% 62 100.0% 66 100.0% 57 100.0% 1281 100.0% 
All of the 
time 496 55.7% 59 73.8% 64 50.8% 37 59.7% 35 53.0% 26 45.6% 717 56.0% 

Some of 
the time 356 40.0% 19 23.8% 55 43.7% 23 37.1% 23 34.8% 26 45.6% 502 39.2% 

Subtotal 852 95.7% 78 97.5% 119 94.4% 60 96.8% 58 87.9% 52 91.2% 1219 95.2% 
Little of the 
time 24 2.7% 1 1.3% 5 4.0% 2 3.2% 6 9.1% 4 7.0% 42 3.3% 

Never 7 .8% 0 .0% 0 .0% 0 .0% 1 1.5% 0 .0% 8 .6% 
Subtotal 31 3.5% 1 1.3% 5 4.0% 2 3.2% 7 10.6% 4 7.0% 50 3.9% 
Did not 
respond 7 .8% 1 1.3% 2 1.6% 0 .0% 1 1.5% 1 1.8% 12 .9% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 890 100.0% 80 100.0% 126 100.0% 62 100.0% 66 100.0% 57 100.0% 1281 100.0% 
Outpatient/Intensive Outpatient 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 5283 56.6% 363 58.3% 389 57.2% 1038 74.4% 488 52.5% 313 52.2% 7874 58.1% 

Mostly 
satisfied 3796 40.7% 235 37.7% 272 40.0% 327 23.4% 413 44.4% 249 41.5% 5292 39.0% 

Subtotal 9079 97.3% 598 96.0% 661 97.2% 1365 97.8% 901 96.9% 562 93.7% 13166 97.1% 
Dissatisfied 172 1.8% 12 1.9% 11 1.6% 15 1.1% 20 2.2% 14 2.3% 244 1.8% 
Very 
dissatisfied 41 .4% 11 1.8% 5 .7% 9 .6% 5 .5% 15 2.5% 86 .6% 

Subtotal 213 2.3% 23 3.7% 16 2.4% 24 1.7% 25 2.7% 29 4.8% 330 2.4% 
Did not 
respond 43 .5% 2 .3% 3 .4% 6 .4% 4 .4% 9 1.5% 67 .5% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 9335 100.0% 623 100.0% 680 100.0% 1395 100.0% 930 100.0% 600 100.0% 13563 100.0% 
All of the 
time 8214 88.0% 519 83.3% 587 86.3% 1250 89.6% 790 84.9% 490 81.7% 11850 87.4% 

Some of 
the time 1015 10.9% 86 13.8% 82 12.1% 115 8.2% 125 13.4% 90 15.0% 1513 11.2% 

Subtotal 9229 98.9% 605 97.1% 669 98.4% 1365 97.8% 915 98.4% 580 96.7% 13363 98.5% 
Little of the 
time 44 .5% 13 2.1% 6 .9% 15 1.1% 3 .3% 6 1.0% 87 .6% 

Never 8 .1% 2 .3% 1 .1% 3 .2% 7 .8% 4 .7% 25 .2% 
Subtotal 52 .6% 15 2.4% 7 1.0% 18 1.3% 10 1.1% 10 1.7% 112 .8% 
Did not 
respond 54 .6% 3 .5% 4 .6% 12 .9% 5 .5% 10 1.7% 88 .6% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 9335 100.0% 623 100.0% 680 100.0% 1395 100.0% 930 100.0% 600 100.0% 13563 100.0% 
Continued next page.
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Opiate Substitution* 

Ethnic/Racial Background 
White/European 

American 
Black/African 

American Native American Hispanic Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 663 43.1% 34 37.4% 55 46.2% 35 54.7% 61 43.6% 83 38.4% 931 42.9% 

Mostly 
satisfied 780 50.6% 48 52.7% 59 49.6% 25 39.1% 65 46.4% 112 51.9% 1089 50.2% 

Subtotal 1443 93.7% 82 90.1% 114 95.8% 60 93.8% 126 90.0% 195 90.3% 2020 93.1% 
Dissatisfied 58 3.8% 6 6.6% 3 2.5% 3 4.7% 8 5.7% 12 5.6% 90 4.1% 
Very 
dissatisfied 28 1.8% 2 2.2% 2 1.7% 1 1.6% 4 2.9% 8 3.7% 45 2.1% 

Subtotal 86 5.6% 8 8.8% 5 4.2% 4 6.3% 12 8.6% 20 9.3% 135 6.2% 
Did not 
respond 11 .7% 1 1.1% 0 .0% 0 .0% 2 1.4% 1 .5% 15 .7% 

Q1. In an 
overall, 
general 
sense, 
how 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 1540 100.0% 91 100.0% 119 100.0% 64 100.0% 140 100.0% 216 100.0% 2170 100.0% 
All of the 
time 1053 68.4% 59 64.8% 89 74.8% 35 54.7% 78 55.7% 130 60.2% 1444 66.5% 

Some of 
the time 418 27.1% 26 28.6% 27 22.7% 28 43.8% 53 37.9% 67 31.0% 619 28.5% 

Subtotal 1471 95.5% 85 93.4% 116 97.5% 63 98.4% 131 93.6% 197 91.2% 2063 95.1% 
Little of the 
time 47 3.1% 4 4.4% 2 1.7% 1 1.6% 4 2.9% 11 5.1% 69 3.2% 

Never 4 .3% 0 .0% 1 .8% 0 .0% 2 1.4% 6 2.8% 13 .6% 
Subtotal 51 3.3% 4 4.4% 3 2.5% 1 1.6% 6 4.3% 17 7.9% 82 3.8% 
Did not 
respond 18 1.2% 2 2.2% 0 .0% 0 .0% 3 2.1% 2 .9% 25 1.2% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 1540 100.0% 91 100.0% 119 100.0% 64 100.0% 140 100.0% 216 100.0% 2170 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating opiate 
substitution programs completed the survey during the week of March 20, 2006. 
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Table 6 
Community Treatment Programs: Adult Patient Responses to Questions 1 and 3 

 by Treatment Modality and Length of Stay in Treatment 
Intensive Inpatient 

Length of Stay in Treatment 

7 days or less 8 - 14 days Over 14 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 91 49.7% 78 43.6% 135 57.9% 75 40.1% 379 48.5% 

Mostly 
satisfied 85 46.4% 91 50.8% 90 38.6% 96 51.3% 362 46.3% 

Subtotal 176 96.2% 169 94.4% 225 96.6% 171 91.4% 741 94.8% 
Dissatisfied 6 3.3% 4 2.2% 4 1.7% 10 5.3% 24 3.1% 
Very 
dissatisfied 1 .5% 5 2.8% 2 .9% 3 1.6% 11 1.4% 

Subtotal 7 3.8% 9 5.0% 6 2.6% 13 7.0% 35 4.5% 
Did not 
respond 0 .0% 1 .6% 2 .9% 3 1.6% 6 .8% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 183 100.0% 179 100.0% 233 100.0% 187 100.0% 782 100.0% 
All of the 
time 122 66.7% 110 61.5% 149 63.9% 107 57.2% 488 62.4% 

Some of the 
time 57 31.1% 61 34.1% 75 32.2% 69 36.9% 262 33.5% 

Subtotal 179 97.8% 171 95.5% 224 96.1% 176 94.1% 750 95.9% 
Little of the 
time 2 1.1% 3 1.7% 6 2.6% 9 4.8% 20 2.6% 

Never 1 .5% 2 1.1% 1 .4% 0 .0% 4 .5% 
Subtotal 3 1.6% 5 2.8% 7 3.0% 9 4.8% 24 3.1% 
Did not 
respond 1 .5% 3 1.7% 2 .9% 2 1.1% 8 1.0% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 183 100.0% 179 100.0% 233 100.0% 187 100.0% 782 100.0% 
Recovery House 

Length of Stay in Treatment 

20 days or less 21 - 40 days Over 40 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 10 55.6% 4 36.4% 8 44.4% 3 33.3% 25 44.6% 

Mostly 
satisfied 5 27.8% 5 45.5% 10 55.6% 5 55.6% 25 44.6% 

Subtotal 15 83.3% 9 81.8% 18 100.0% 8 88.9% 50 89.3% 
Dissatisfied 2 11.1% 0 .0% 0 .0% 1 11.1% 3 5.4% 
Very 
dissatisfied 1 5.6% 1 9.1% 0 .0% 0 .0% 2 3.6% 

Subtotal 3 16.7% 1 9.1% 0 .0% 1 11.1% 5 8.9% 
Did not 
respond 0 .0% 1 9.1% 0 .0% 0 .0% 1 1.8% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 18 100.0% 11 100.0% 18 100.0% 9 100.0% 56 100.0% 
All of the 
time 11 61.1% 3 27.3% 8 44.4% 1 11.1% 23 41.1% 

Some of the 
time 7 38.9% 6 54.5% 10 55.6% 7 77.8% 30 53.6% 

Subtotal 18 100.0% 9 81.8% 18 100.0% 8 88.9% 53 94.6% 
Little of the 
time 0 .0% 2 18.2% 0 .0% 1 11.1% 3 5.4% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 
Subtotal 0 .0% 2 18.2% 0 .0% 1 11.1% 3 5.4% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 18 100.0% 11 100.0% 18 100.0% 9 100.0% 56 100.0% 
Continued next page. 
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Long-term Residential 

Length of Stay in Treatment 

30 days or less 31 - 60 days Over 60 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 58 38.2% 33 33.0% 14 32.6% 38 25.7% 143 32.3% 

Mostly 
satisfied 87 57.2% 60 60.0% 24 55.8% 94 63.5% 265 59.8% 

Subtotal 145 95.4% 93 93.0% 38 88.4% 132 89.2% 408 92.1% 
Dissatisfied 4 2.6% 4 4.0% 4 9.3% 10 6.8% 22 5.0% 
Very 
dissatisfied 3 2.0% 3 3.0% 0 .0% 3 2.0% 9 2.0% 

Subtotal 7 4.6% 7 7.0% 4 9.3% 13 8.8% 31 7.0% 
Did not 
respond 0 .0% 0 .0% 1 2.3% 3 2.0% 4 .9% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 152 100.0% 100 100.0% 43 100.0% 148 100.0% 443 100.0% 
All of the 
time 87 57.2% 40 40.0% 13 30.2% 66 44.6% 206 46.5% 

Some of the 
time 59 38.8% 51 51.0% 28 65.1% 72 48.6% 210 47.4% 

Subtotal 146 96.1% 91 91.0% 41 95.3% 138 93.2% 416 93.9% 
Little of the 
time 3 2.0% 8 8.0% 0 .0% 8 5.4% 19 4.3% 

Never 3 2.0% 0 .0% 1 2.3% 0 .0% 4 .9% 
Subtotal 6 3.9% 8 8.0% 1 2.3% 8 5.4% 23 5.2% 
Did not 
respond 0 .0% 1 1.0% 1 2.3% 2 1.4% 4 .9% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 152 100.0% 100 100.0% 43 100.0% 148 100.0% 443 100.0% 
Outpatient/Intensive Outpatient 

Length of Stay in Treatment 

30 days or less 31 - 60 days Over 60 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 1146 56.4% 755 60.5% 3469 60.9% 2504 54.5% 7874 58.1% 

Mostly 
satisfied 833 41.0% 461 37.0% 2088 36.7% 1910 41.6% 5292 39.0% 

Subtotal 1979 97.4% 1216 97.5% 5557 97.6% 4414 96.1% 13166 97.1% 
Dissatisfied 31 1.5% 20 1.6% 93 1.6% 100 2.2% 244 1.8% 
Very 
dissatisfied 13 .6% 6 .5% 22 .4% 45 1.0% 86 .6% 

Subtotal 44 2.2% 26 2.1% 115 2.0% 145 3.2% 330 2.4% 
Did not 
respond 8 .4% 5 .4% 22 .4% 32 .7% 67 .5% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 2031 100.0% 1247 100.0% 5694 100.0% 4591 100.0% 13563 100.0% 
All of the 
time 1830 90.1% 1127 90.4% 4993 87.7% 3900 84.9% 11850 87.4% 

Some of the 
time 176 8.7% 109 8.7% 637 11.2% 591 12.9% 1513 11.2% 

Subtotal 2006 98.8% 1236 99.1% 5630 98.9% 4491 97.8% 13363 98.5% 
Little of the 
time 9 .4% 6 .5% 33 .6% 39 .8% 87 .6% 

Never 2 .1% 2 .2% 6 .1% 15 .3% 25 .2% 
Subtotal 11 .5% 8 .6% 39 .7% 54 1.2% 112 .8% 
Did not 
respond 14 .7% 3 .2% 25 .4% 46 1.0% 88 .6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 2031 100.0% 1247 100.0% 5694 100.0% 4591 100.0% 13563 100.0% 
Continued next page. 
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Opiate Substitution* 

Length of Stay in Treatment 

90 days or less 91 - 180 days Over 180 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 99 53.8% 58 50.0% 297 42.5% 477 40.7% 931 42.9% 

Mostly 
satisfied 81 44.0% 55 47.4% 356 50.9% 597 51.0% 1089 50.2% 

Subtotal 180 97.8% 113 97.4% 653 93.4% 1074 91.7% 2020 93.1% 
Dissatisfied 3 1.6% 3 2.6% 23 3.3% 61 5.2% 90 4.1% 
Very 
dissatisfied 1 .5% 0 .0% 18 2.6% 26 2.2% 45 2.1% 

Subtotal 4 2.2% 3 2.6% 41 5.9% 87 7.4% 135 6.2% 
Did not 
respond 0 .0% 0 .0% 5 .7% 10 .9% 15 .7% 

Q1. In an 
overall, 
general sense, 
how satisfied 
are you with 
the service 
you have 
received? 

Total 184 100.0% 116 100.0% 699 100.0% 1171 100.0% 2170 100.0% 
All of the 
time 145 78.8% 86 74.1% 469 67.1% 744 63.5% 1444 66.5% 

Some of the 
time 31 16.8% 28 24.1% 203 29.0% 357 30.5% 619 28.5% 

Subtotal 176 95.7% 114 98.3% 672 96.1% 1101 94.0% 2063 95.1% 
Little of the 
time 7 3.8% 2 1.7% 17 2.4% 43 3.7% 69 3.2% 

Never 0 .0% 0 .0% 3 .4% 10 .9% 13 .6% 
Subtotal 7 3.8% 2 1.7% 20 2.9% 53 4.5% 82 3.8% 
Did not 
respond 1 .5% 0 .0% 7 1.0% 17 1.5% 25 1.2% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 184 100.0% 116 100.0% 699 100.0% 1171 100.0% 2170 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
opiate substitution programs completed the survey during the week of March 20, 2006.  
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Table 7 
Community Treatment Programs: Adult Patient Responses to Questions 1 and 3 

 by Treatment Modality and Funding 
Residential Treatment 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 101 54.9% 329 40.0% 117 42.7% 547 42.7% 
Mostly satisfied 74 40.2% 440 53.5% 138 50.4% 652 50.9% 
Subtotal 175 95.1% 769 93.4% 255 93.1% 1199 93.6% 
Dissatisfied 5 2.7% 34 4.1% 10 3.6% 49 3.8% 
Very 
dissatisfied 3 1.6% 14 1.7% 5 1.8% 22 1.7% 

Subtotal 8 4.3% 48 5.8% 15 5.5% 71 5.5% 
Did not respond 1 .5% 6 .7% 4 1.5% 11 .9% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 184 100.0% 823 100.0% 274 100.0% 1281 100.0% 
All of the time 125 67.9% 441 53.6% 151 55.1% 717 56.0% 
Some of the 
time 49 26.6% 343 41.7% 110 40.1% 502 39.2% 

Subtotal 174 94.6% 784 95.3% 261 95.3% 1219 95.2% 
Little of the time 7 3.8% 25 3.0% 10 3.6% 42 3.3% 
Never 1 .5% 7 .9% 0 .0% 8 .6% 
Subtotal 8 4.3% 32 3.9% 10 3.6% 50 3.9% 
Did not respond 2 1.1% 7 .9% 3 1.1% 12 .9% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 184 100.0% 823 100.0% 274 100.0% 1281 100.0% 
Outpatient/Intensive Outpatient 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 4151 59.8% 2215 57.0% 1508 55.3% 7874 58.1% 
Mostly satisfied 2633 37.9% 1539 39.6% 1120 41.0% 5292 39.0% 
Subtotal 6784 97.7% 3754 96.6% 2628 96.3% 13166 97.1% 
Dissatisfied 107 1.5% 82 2.1% 55 2.0% 244 1.8% 
Very 
dissatisfied 34 .5% 32 .8% 20 .7% 86 .6% 

Subtotal 141 2.0% 114 2.9% 75 2.7% 330 2.4% 
Did not respond 22 .3% 19 .5% 26 1.0% 67 .5% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 6947 100.0% 3887 100.0% 2729 100.0% 13563 100.0% 
All of the time 6234 89.7% 3304 85.0% 2312 84.7% 11850 87.4% 
Some of the 
time 641 9.2% 520 13.4% 352 12.9% 1513 11.2% 

Subtotal 6875 99.0% 3824 98.4% 2664 97.6% 13363 98.5% 
Little of the time 31 .4% 32 .8% 24 .9% 87 .6% 
Never 14 .2% 6 .2% 5 .2% 25 .2% 
Subtotal 45 .6% 38 1.0% 29 1.1% 112 .8% 
Did not respond 27 .4% 25 .6% 36 1.3% 88 .6% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 6947 100.0% 3887 100.0% 2729 100.0% 13563 100.0% 
Continued next page. 
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Opiate Substitution* 

Source of Funding 

Private Public Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 293 44.0% 349 41.8% 289 43.1% 931 42.9% 
Mostly satisfied 334 50.2% 434 52.0% 321 47.9% 1089 50.2% 
Subtotal 627 94.1% 783 93.9% 610 91.0% 2020 93.1% 
Dissatisfied 20 3.0% 32 3.8% 38 5.7% 90 4.1% 
Very 
dissatisfied 13 2.0% 15 1.8% 17 2.5% 45 2.1% 

Subtotal 33 5.0% 47 5.6% 55 8.2% 135 6.2% 
Did not respond 6 .9% 4 .5% 5 .7% 15 .7% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 666 100.0% 834 100.0% 670 100.0% 2170 100.0% 
All of the time 486 73.0% 531 63.7% 427 63.7% 1444 66.5% 
Some of the 
time 161 24.2% 254 30.5% 204 30.4% 619 28.5% 

Subtotal 647 97.1% 785 94.1% 631 94.2% 2063 95.1% 
Little of the time 14 2.1% 32 3.8% 23 3.4% 69 3.2% 
Never 1 .2% 6 .7% 6 .9% 13 .6% 
Subtotal 15 2.3% 38 4.6% 29 4.3% 82 3.8% 
Did not respond 4 .6% 11 1.3% 10 1.5% 25 1.2% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 666 100.0% 834 100.0% 670 100.0% 2170 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
methadone programs completed the survey during the week of March 20, 2006. 
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Table 8 
Community Outpatient Treatment Programs: Comparing Responses to Questions 1-6 of the Adult Patient 

Satisfaction Survey Between Hispanic Patients Completing the Spanish Translation and Hispanic and             
Non-Hispanic Patients Completing the English Version 

Adult Community Outpatient/Intensive Outpatient 

Hispanics Completing 
Spanish Survey 

Hispanics Completing 
English Survey 

Non-Hispanics Completing 
English Survey 

 Count Column % Count Column % Count Column % 
Very satisfied 619 88.1% 419 60.5% 6782 56.1% 
Mostly satisfied 67 9.5% 260 37.6% 4950 40.9% 
Subtotal 686 97.6% 679 98.1% 11732 97.0% 
Dissatisfied 4 .6% 11 1.6% 227 1.9% 
Very dissatisfied 8 1.1% 1 .1% 76 .6% 
Subtotal 12 1.7% 12 1.7% 303 2.5% 
Did not respond 5 .7% 1 .1% 60 .5% 

Q1. In an overall, 
general sense, how 
satisfied are you with 
the service you have 
received? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very satisfied 613 87.2% 400 57.8% 6602 54.6% 
Mostly satisfied 75 10.7% 258 37.3% 5022 41.5% 
Subtotal 688 97.9% 658 95.1% 11624 96.1% 
Dissatisfied 2 .3% 27 3.9% 358 3.0% 
Very dissatisfied 6 .9% 2 .3% 57 .5% 
Subtotal 8 1.1% 29 4.2% 415 3.4% 
Did not respond 7 1.0% 5 .7% 56 .5% 

Q2. In general, how 
satisfied are you with 
the comfort and 
appearance of this 
facility? 

Total 703 100.0% 692 100.0% 12095 100.0% 
All of the time 653 92.9% 597 86.3% 10542 87.2% 
Some of the time 33 4.7% 82 11.8% 1387 11.5% 
Subtotal 686 97.6% 679 98.1% 11929 98.6% 
Little of the time 8 1.1% 7 1.0% 72 .6% 
Never 3 .4% 0 .0% 22 .2% 
Subtotal 11 1.6% 7 1.0% 94 .8% 
Did not respond 6 .9% 6 .9% 72 .6% 

Q3. Would you say 
our staff treated you 
with respect? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 638 90.8% 468 67.6% 7405 61.2% 
Somewhat helpful 49 7.0% 200 28.9% 4066 33.6% 
Subtotal 687 97.7% 668 96.5% 11471 94.8% 
Not helpful 0 .0% 11 1.6% 266 2.2% 
Made things worse 0 .0% 0 .0% 23 .2% 
Subtotal 0 .0% 11 1.6% 289 2.4% 
Did not receive 10 1.4% 10 1.4% 215 1.8% 
Did not respond 6 .9% 3 .4% 120 1.0% 

Q4. How do you rate 
the helpfulness of the 
group sessions? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Continued next page. 
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Very helpful 592 84.2% 464 67.1% 7392 61.1% 
Somewhat helpful 60 8.5% 148 21.4% 2997 24.8% 
Subtotal 652 92.7% 612 88.4% 10389 85.9% 
Not helpful 1 .1% 16 2.3% 276 2.3% 
Made things worse 0 .0% 1 .1% 20 .2% 
Subtotal 1 .1% 17 2.5% 296 2.4% 
Did not receive 32 4.6% 56 8.1% 1224 10.1% 
Did not respond 18 2.6% 7 1.0% 186 1.5% 

Q5. How do you rate 
the helpfulness of the 
individual counseling? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Yes, definitely 582 82.8% 440 63.6% 7038 58.2% 
Yes, probably 93 13.2% 192 27.7% 3988 33.0% 
Subtotal 675 96.0% 632 91.3% 11026 91.2% 
No, probably not 11 1.6% 30 4.3% 551 4.6% 
No, definitely not 7 1.0% 4 .6% 179 1.5% 
Subtotal 18 2.6% 34 4.9% 730 6.0% 
Did not respond 10 1.4% 26 3.8% 339 2.8% 

Q6. If you were to 
seek help again, 
would you come back 
to this program? 

Total 703 100.0% 692 100.0% 12095 100.0% 
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Table 9 
Community Outpatient Treatment Programs: Comparing Responses to Questions 7-12a of the Adult Patient 

Satisfaction Survey Between Hispanic Patients Completing the Spanish Translation and Hispanic and             
Non-Hispanic Patients Completing the English Version 

Adult Community Outpatient/Intensive Outpatient 

Hispanics Completing 
Spanish Survey 

Hispanics Completing 
English Survey 

Non-Hispanics Completing 
English Survey 

 Count Column % Count Column % Count Column % 
Yes 420 59.7% 245 35.4% 3649 30.2% 
No 253 36.0% 428 61.8% 8178 67.6% 
Did not respond 30 4.3% 19 2.7% 268 2.2% 

Q7. Did you need legal 
services? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 211 50.2% 140 57.1% 1738 47.6% 
Somewhat helpful 103 24.5% 69 28.2% 1112 30.5% 
Subtotal 314 74.8% 209 85.3% 2850 78.1% 
Not very helpful 36 8.6% 15 6.1% 299 8.2% 
Not helpful at all 6 1.4% 8 3.3% 319 8.7% 
Subtotal 42 10.0% 23 9.4% 618 16.9% 
Did not respond 64 15.2% 13 5.3% 181 5.0% 

Q7a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find legal services? 

Total 420 100.0% 245 100.0% 3649 100.0% 
Yes 259 36.8% 137 19.8% 2345 19.4% 
No 417 59.3% 535 77.3% 9505 78.6% 
Did not respond 27 3.8% 20 2.9% 245 2.0% 

Q8. Did you need 
medical services? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 107 41.3% 74 54.0% 1195 51.0% 
Somewhat helpful 64 24.7% 37 27.0% 655 27.9% 
Subtotal 171 66.0% 111 81.0% 1850 78.9% 
Not very helpful 51 19.7% 9 6.6% 200 8.5% 
Not helpful at all 6 2.3% 10 7.3% 185 7.9% 
Subtotal 57 22.0% 19 13.9% 385 16.4% 
Did not respond 31 12.0% 7 5.1% 110 4.7% 

Q8a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find medical 
services? 

Total 259 100.0% 137 100.0% 2345 100.0% 
Yes 168 23.9% 83 12.0% 1483 12.3% 
No 508 72.3% 585 84.5% 10338 85.5% 
Did not respond 27 3.8% 24 3.5% 274 2.3% 

Q9. Did you need family 
services? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 55 32.7% 47 56.6% 695 46.9% 
Somewhat helpful 37 22.0% 21 25.3% 460 31.0% 
Subtotal 92 54.8% 68 81.9% 1155 77.9% 
Not very helpful 49 29.2% 5 6.0% 114 7.7% 
Not helpful at all 8 4.8% 4 4.8% 131 8.8% 
Subtotal 57 33.9% 9 10.8% 245 16.5% 
Did not respond 19 11.3% 6 7.2% 83 5.6% 

Q9a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find family 
services? 

Total 168 100.0% 83 100.0% 1483 100.0% 
          Continued next page. 
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Yes 134 19.1% 89 12.9% 2256 18.7% 
No 546 77.7% 577 83.4% 9568 79.1% 
Did not respond 23 3.3% 26 3.8% 271 2.2% 

Q10. Did you need 
mental health services? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 28 20.9% 42 47.2% 1144 50.7% 
Somewhat helpful 27 20.1% 21 23.6% 629 27.9% 
Subtotal 55 41.0% 63 70.8% 1773 78.6% 
Not very helpful 63 47.0% 9 10.1% 159 7.0% 
Not helpful at all 10 7.5% 11 12.4% 181 8.0% 
Subtotal 73 54.5% 20 22.5% 340 15.1% 
Did not respond 6 4.5% 6 6.7% 143 6.3% 

Q10a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find mental health 
services? 

Total 134 100.0% 89 100.0% 2256 100.0% 
Yes 201 28.6% 101 14.6% 1436 11.9% 
No 473 67.3% 567 81.9% 10389 85.9% 
Did not respond 29 4.1% 24 3.5% 270 2.2% 

Q11. Did you need 
educational or 
vocational services? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 84 41.8% 39 38.6% 575 40.0% 
Somewhat helpful 49 24.4% 33 32.7% 381 26.5% 
Subtotal 133 66.2% 72 71.3% 956 66.6% 
Not very helpful 42 20.9% 5 5.0% 172 12.0% 
Not helpful at all 4 2.0% 12 11.9% 196 13.6% 
Subtotal 46 22.9% 17 16.8% 368 25.6% 
Did not respond 22 10.9% 12 11.9% 112 7.8% 

Q11a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find educational or 
vocational services? 

Total 201 100.0% 101 100.0% 1436 100.0% 
Yes 192 27.3% 86 12.4% 1393 11.5% 
No 484 68.8% 583 84.2% 10429 86.2% 
Did not respond 27 3.8% 23 3.3% 273 2.3% 

Q12. Did you need 
employment services? 

Total 703 100.0% 692 100.0% 12095 100.0% 
Very helpful 71 37.0% 30 34.9% 429 30.8% 
Somewhat helpful 35 18.2% 21 24.4% 384 27.6% 
Subtotal 106 55.2% 51 59.3% 813 58.4% 
Not very helpful 59 30.7% 11 12.8% 251 18.0% 
Not helpful at all 3 1.6% 14 16.3% 227 16.3% 
Subtotal 62 32.3% 25 29.1% 478 34.3% 
Did not respond 24 12.5% 10 11.6% 102 7.3% 

Q12a.  IF YES, how 
helpful were we in 
assisting you to identify 
and find employment 
services? 

Total 192 100.0% 86 100.0% 1393 100.0% 
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Table 10 
Community Outpatient Treatment Programs: Comparing Patient Characteristics Between Hispanic Patients 

Completing the Spanish Translation and Hispanic and Non-Hispanic Patients Completing the English Version 
 of the Adult Patient Satisfaction Survey 

Adult Community Outpatient/Intensive Outpatient 

Hispanics Completing 
Spanish Survey 

Hispanics Completing 
English Survey 

Non-Hispanics Completing 
English Survey 

 Count Column % Count Column % Count Column % 
20 and younger 31 4.4% 65 9.4% 682 5.6% 
21 - 25 126 17.9% 183 26.4% 2030 16.8% 
26 - 30 158 22.5% 125 18.1% 1676 13.9% 
31 - 35 124 17.6% 84 12.1% 1502 12.4% 
36 - 40 99 14.1% 65 9.4% 1520 12.6% 
41 - 45 55 7.8% 64 9.2% 1553 12.8% 
46 - 50 35 5.0% 36 5.2% 1290 10.7% 
51 - 55 16 2.3% 28 4.0% 706 5.8% 
Over 55 18 2.6% 16 2.3% 657 5.4% 
Unknown 41 5.8% 26 3.8% 479 4.0% 

Age 

Total 703 100.0% 692 100.0% 12095 100.0% 
Male 660 93.9% 518 74.9% 8103 67.0% 
Female 19 2.7% 166 24.0% 3646 30.1% 
Unknown 24 3.4% 8 1.2% 346 2.9% 

Gender 

Total 703 100.0% 692 100.0% 12095 100.0% 
White/European American 0 .0% 0 .0% 9332 77.2% 
Black/African American 0 .0% 0 .0% 620 5.1% 
Asian/Pacific Islander 0 .0% 0 .0% 304 2.5% 
Native 
American/Eskimo/Aleut 0 .0% 0 .0% 679 5.6% 

Hispanic 703 100.0% 692 100.0% 0 .0% 
Multiracial 0 .0% 0 .0% 291 2.4% 
Other 0 .0% 0 .0% 292 2.4% 
Unknown 0 .0% 0 .0% 577 4.8% 

Ethnic/Racial 
Background 

Total 703 100.0% 692 100.0% 12095 100.0% 
15 days or less 43 6.1% 61 8.8% 979 8.1% 
16 - 30 days 21 3.0% 32 4.6% 624 5.2% 
31 - 45 days 34 4.8% 40 5.8% 581 4.8% 
46 - 60 days 41 5.8% 26 3.8% 521 4.3% 
61 - 75 days 46 6.5% 27 3.9% 554 4.6% 
76 - 90 days 20 2.8% 25 3.6% 375 3.1% 
Over 90 days 353 50.2% 220 31.8% 4039 33.4% 
Unknown 145 20.6% 261 37.7% 4422 36.6% 

Length of Stay 
in Treatment 

Total 703 100.0% 692 100.0% 12095 100.0% 
Private 572 81.4% 344 49.7% 5989 49.5% 
Public 85 12.1% 211 30.5% 3581 29.6% 
Unknown 46 6.5% 137 19.8% 2525 20.9% 

Source of 
Funding 

Total 703 100.0% 692 100.0% 12095 100.0% 
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Table 11a 
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Intensive Inpatient 

Year 

2001 2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 175 40.5% 194 51.1% 258 50.9% 307 51.5% 335 48.6% 379 48.5% 1648 48.7% 

Mostly 
satisfied 231 53.5% 172 45.3% 229 45.2% 257 43.1% 321 46.5% 362 46.3% 1572 46.4% 

Subtotal 406 94.0% 366 96.3% 487 96.1% 564 94.6% 656 95.1% 741 94.8% 3220 95.1% 
Dissatisfied 19 4.4% 4 1.1% 15 3.0% 21 3.5% 25 3.6% 24 3.1% 108 3.2% 
Very 
dissatisfied 4 .9% 4 1.1% 3 .6% 8 1.3% 6 .9% 11 1.4% 36 1.1% 

Subtotal 23 5.3% 8 2.1% 18 3.6% 29 4.9% 31 4.5% 35 4.5% 144 4.3% 
Did not 
respond 3 .7% 6 1.6% 2 .4% 3 .5% 3 .4% 6 .8% 23 .7% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 782 100.0% 3387 100.0% 
Very 
satisfied 143 33.1% 169 44.5% 234 46.2% 296 49.7% 319 46.2% 379 48.5% 1540 45.5% 

Mostly 
satisfied 255 59.0% 188 49.5% 233 46.0% 247 41.4% 307 44.5% 333 42.6% 1563 46.1% 

Subtotal 398 92.1% 357 93.9% 467 92.1% 543 91.1% 626 90.7% 712 91.0% 3103 91.6% 
Dissatisfied 26 6.0% 17 4.5% 33 6.5% 41 6.9% 49 7.1% 54 6.9% 220 6.5% 
Very 
dissatisfied 6 1.4% 1 .3% 5 1.0% 8 1.3% 14 2.0% 12 1.5% 46 1.4% 

Subtotal 32 7.4% 18 4.7% 38 7.5% 49 8.2% 63 9.1% 66 8.4% 266 7.9% 
Did not 
respond 2 .5% 5 1.3% 2 .4% 4 .7% 1 .1% 4 .5% 18 .5% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 782 100.0% 3387 100.0% 
All of the 
time 268 62.0% 243 63.9% 351 69.2% 399 66.9% 452 65.5% 488 62.4% 2201 65.0% 

Some of 
the time 153 35.4% 127 33.4% 137 27.0% 180 30.2% 209 30.3% 262 33.5% 1068 31.5% 

Subtotal 421 97.5% 370 97.4% 488 96.3% 579 97.1% 661 95.8% 750 95.9% 3269 96.5% 
Little of the 
time 11 2.5% 7 1.8% 13 2.6% 12 2.0% 24 3.5% 20 2.6% 87 2.6% 

Never 0 .0% 0 .0% 3 .6% 1 .2% 3 .4% 4 .5% 11 .3% 
Subtotal 11 2.5% 7 1.8% 16 3.2% 13 2.2% 27 3.9% 24 3.1% 98 2.9% 
Did not 
respond 0 .0% 3 .8% 3 .6% 4 .7% 2 .3% 8 1.0% 20 .6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 782 100.0% 3387 100.0% 
Very 
helpful 267 61.8% 257 67.6% 350 69.0% 390 65.4% 438 63.5% 512 65.5% 2214 65.4% 

Somewhat 
helpful 146 33.8% 107 28.2% 134 26.4% 181 30.4% 225 32.6% 240 30.7% 1033 30.5% 

Subtotal 413 95.6% 364 95.8% 484 95.5% 571 95.8% 663 96.1% 752 96.2% 3247 95.9% 
Not helpful 13 3.0% 5 1.3% 10 2.0% 12 2.0% 11 1.6% 17 2.2% 68 2.0% 
Made 
things 
worse 

1 .2% 0 .0% 1 .2% 2 .3% 1 .1% 1 .1% 6 .2% 

Subtotal 14 3.2% 5 1.3% 11 2.2% 14 2.3% 12 1.7% 18 2.3% 74 2.2% 
Did not 
receive 2 .5% 3 .8% 5 1.0% 8 1.3% 9 1.3% 9 1.2% 36 1.1% 

Did not 
respond 3 .7% 8 2.1% 7 1.4% 3 .5% 6 .9% 3 .4% 30 .9% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 782 100.0% 3387 100.0% 
          Continued next page. 



Clients Speak Out 2004 
Appendix A 

 133 
 

 

Very 
helpful 246 56.9% 244 64.2% 312 61.5% 349 58.6% 389 56.4% 448 57.3% 1988 58.7% 

Somewhat 
helpful 122 28.2% 83 21.8% 124 24.5% 109 18.3% 167 24.2% 202 25.8% 807 23.8% 

Subtotal 368 85.2% 327 86.1% 436 86.0% 458 76.8% 556 80.6% 650 83.1% 2795 82.5% 
Not helpful 12 2.8% 6 1.6% 15 3.0% 19 3.2% 23 3.3% 23 2.9% 98 2.9% 
Made 
things 
worse 

1 .2% 2 .5% 1 .2% 1 .2% 1 .1% 2 .3% 8 .2% 

Subtotal 13 3.0% 8 2.1% 16 3.2% 20 3.4% 24 3.5% 25 3.2% 106 3.1% 
Did not 
receive 43 10.0% 37 9.7% 41 8.1% 113 19.0% 95 13.8% 92 11.8% 421 12.4% 

Did not 
respond 8 1.9% 8 2.1% 14 2.8% 5 .8% 15 2.2% 15 1.9% 65 1.9% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 782 100.0% 3387 100.0% 
Yes, 
definitely 196 45.4% 205 53.9% 259 51.1% 314 52.7% 348 50.4% 420 53.7% 1742 51.4% 

Yes, 
probably 161 37.3% 126 33.2% 172 33.9% 188 31.5% 201 29.1% 234 29.9% 1082 31.9% 

Subtotal 357 82.6% 331 87.1% 431 85.0% 502 84.2% 549 79.6% 654 83.6% 2824 83.4% 
No, 
probably 
not 

50 11.6% 35 9.2% 43 8.5% 56 9.4% 94 13.6% 79 10.1% 357 10.5% 

No, 
definitely 
not 

19 4.4% 5 1.3% 19 3.7% 19 3.2% 23 3.3% 29 3.7% 114 3.4% 

Subtotal 69 16.0% 40 10.5% 62 12.2% 75 12.6% 117 17.0% 108 13.8% 471 13.9% 
Did not 
respond 6 1.4% 9 2.4% 14 2.8% 19 3.2% 24 3.5% 20 2.6% 92 2.7% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 432 100.0% 380 100.0% 507 100.0% 596 100.0% 690 100.0% 782 100.0% 3387 100.0% 
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Table 11b 
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Recovery House 
Year 

2001 2002 2003 2004 2005 2006 Total  

Count Column 
% Count Column 

% Count Column 
% Count Column 

% Count Column 
% Count Column 

% Count Column 
% 

Very 
satisfied 62 33.2% 91 54.8% 74 49.7% 61 55.5% 49 45.4% 25 44.6% 362 46.6% 

Mostly 
satisfied 109 58.3% 70 42.2% 73 49.0% 42 38.2% 53 49.1% 25 44.6% 372 47.9% 

Subtotal 171 91.4% 161 97.0% 147 98.7% 103 93.6% 102 94.4% 50 89.3% 734 94.6% 

Dissatisfied 12 6.4% 4 2.4% 1 .7% 4 3.6% 4 3.7% 3 5.4% 28 3.6% 
Very 
dissatisfied 4 2.1% 1 .6% 1 .7% 1 .9% 2 1.9% 2 3.6% 11 1.4% 

Subtotal 16 8.6% 5 3.0% 2 1.3% 5 4.5% 6 5.6% 5 8.9% 39 5.0% 
Did not 
respond 0 .0% 0 .0% 0 .0% 2 1.8% 0 .0% 1 1.8% 3 .4% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 56 100.0% 776 100.0% 
Very 
satisfied 57 30.5% 70 42.2% 65 43.6% 46 41.8% 40 37.0% 20 35.7% 298 38.4% 

Mostly 
satisfied 100 53.5% 88 53.0% 75 50.3% 58 52.7% 58 53.7% 25 44.6% 404 52.1% 

Subtotal 157 84.0% 158 95.2% 140 94.0% 104 94.5% 98 90.7% 45 80.4% 702 90.5% 

Dissatisfied 24 12.8% 7 4.2% 7 4.7% 5 4.5% 7 6.5% 8 14.3% 58 7.5% 
Very 
dissatisfied 6 3.2% 1 .6% 1 .7% 0 .0% 3 2.8% 3 5.4% 14 1.8% 

Subtotal 30 16.0% 8 4.8% 8 5.4% 5 4.5% 10 9.3% 11 19.6% 72 9.3% 
Did not 
respond 0 .0% 0 .0% 1 .7% 1 .9% 0 .0% 0 .0% 2 .3% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 56 100.0% 776 100.0% 
All of the 
time 118 63.1% 117 70.5% 108 72.5% 72 65.5% 64 59.3% 23 41.1% 502 64.7% 

Some of 
the time 58 31.0% 45 27.1% 39 26.2% 35 31.8% 40 37.0% 30 53.6% 247 31.8% 

Subtotal 176 94.1% 162 97.6% 147 98.7% 107 97.3% 104 96.3% 53 94.6% 749 96.5% 
Little of the 
time 10 5.3% 4 2.4% 1 .7% 1 .9% 3 2.8% 3 5.4% 22 2.8% 

Never 1 .5% 0 .0% 1 .7% 0 .0% 1 .9% 0 .0% 3 .4% 

Subtotal 11 5.9% 4 2.4% 2 1.3% 1 .9% 4 3.7% 3 5.4% 25 3.2% 
Did not 
respond 0 .0% 0 .0% 0 .0% 2 1.8% 0 .0% 0 .0% 2 .3% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 56 100.0% 776 100.0% 
Very 
helpful 93 49.7% 112 67.5% 107 71.8% 76 69.1% 63 58.3% 34 60.7% 485 62.5% 

Somewhat 
helpful 83 44.4% 51 30.7% 37 24.8% 29 26.4% 41 38.0% 19 33.9% 260 33.5% 

Subtotal 176 94.1% 163 98.2% 144 96.6% 105 95.5% 104 96.3% 53 94.6% 745 96.0% 

Not helpful 6 3.2% 2 1.2% 4 2.7% 2 1.8% 4 3.7% 3 5.4% 21 2.7% 
Made 
things 
worse 

2 1.1% 0 .0% 1 .7% 1 .9% 0 .0% 0 .0% 4 .5% 

Subtotal 8 4.3% 2 1.2% 5 3.4% 3 2.7% 4 3.7% 3 5.4% 25 3.2% 
Did not 
receive 1 .5% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 1 .1% 

Did not 
respond 2 1.1% 1 .6% 0 .0% 2 1.8% 0 .0% 0 .0% 5 .6% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 56 100.0% 776 100.0% 
          Continued next page. 
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Very 
helpful 116 62.0% 116 69.9% 109 73.2% 82 74.5% 71 65.7% 33 58.9% 527 67.9% 

Somewhat 
helpful 53 28.3% 33 19.9% 31 20.8% 20 18.2% 29 26.9% 18 32.1% 184 23.7% 

Subtotal 169 90.4% 149 89.8% 140 94.0% 102 92.7% 100 92.6% 51 91.1% 711 91.6% 

Not helpful 3 1.6% 4 2.4% 2 1.3% 3 2.7% 5 4.6% 0 .0% 17 2.2% 
Made 
things 
worse 

0 .0% 0 .0% 2 1.3% 0 .0% 0 .0% 0 .0% 2 .3% 

Subtotal 3 1.6% 4 2.4% 4 2.7% 3 2.7% 5 4.6% 0 .0% 19 2.4% 
Did not 
receive 13 7.0% 9 5.4% 4 2.7% 2 1.8% 1 .9% 4 7.1% 33 4.3% 

Did not 
respond 2 1.1% 4 2.4% 1 .7% 3 2.7% 2 1.9% 1 1.8% 13 1.7% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 56 100.0% 776 100.0% 
Yes, 
definitely 75 40.1% 92 55.4% 95 63.8% 65 59.1% 55 50.9% 27 48.2% 409 52.7% 

Yes, 
probably 65 34.8% 54 32.5% 41 27.5% 26 23.6% 31 28.7% 16 28.6% 233 30.0% 

Subtotal 140 74.9% 146 88.0% 136 91.3% 91 82.7% 86 79.6% 43 76.8% 642 82.7% 
No, 
probably 
not 

31 16.6% 12 7.2% 8 5.4% 14 12.7% 16 14.8% 6 10.7% 87 11.2% 

No, 
definitely 
not 

11 5.9% 5 3.0% 4 2.7% 3 2.7% 6 5.6% 4 7.1% 33 4.3% 

Subtotal 42 22.5% 17 10.2% 12 8.1% 17 15.5% 22 20.4% 10 17.9% 120 15.5% 
Did not 
respond 5 2.7% 3 1.8% 1 .7% 2 1.8% 0 .0% 3 5.4% 14 1.8% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 187 100.0% 166 100.0% 149 100.0% 110 100.0% 108 100.0% 56 100.0% 776 100.0% 
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Table 11c 
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Long-term Residential 
Year 

2001 2002 2003 2004 2005 2006 Total  

Count Column 
% Count Column 

% Count Column 
% Count Column 

% Count Column 
% Count Column 

% Count Column 
% 

Very 
satisfied 81 35.2% 151 40.7% 119 35.6% 133 30.0% 134 31.4% 143 32.3% 761 33.8% 

Mostly 
satisfied 128 55.7% 195 52.6% 191 57.2% 268 60.4% 254 59.5% 265 59.8% 1301 57.8% 

Subtotal 209 90.9% 346 93.3% 310 92.8% 401 90.3% 388 90.9% 408 92.1% 2062 91.7% 

Dissatisfied 15 6.5% 18 4.9% 16 4.8% 33 7.4% 30 7.0% 22 5.0% 134 6.0% 
Very 
dissatisfied 4 1.7% 5 1.3% 6 1.8% 7 1.6% 4 .9% 9 2.0% 35 1.6% 

Subtotal 19 8.3% 23 6.2% 22 6.6% 40 9.0% 34 8.0% 31 7.0% 169 7.5% 
Did not 
respond 2 .9% 2 .5% 2 .6% 3 .7% 5 1.2% 4 .9% 18 .8% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 443 100.0% 2249 100.0% 
Very 
satisfied 70 30.4% 167 45.0% 127 38.0% 163 36.7% 157 36.8% 147 33.2% 831 36.9% 

Mostly 
satisfied 122 53.0% 182 49.1% 174 52.1% 241 54.3% 219 51.3% 243 54.9% 1181 52.5% 

Subtotal 192 83.5% 349 94.1% 301 90.1% 404 91.0% 376 88.1% 390 88.0% 2012 89.5% 

Dissatisfied 29 12.6% 17 4.6% 24 7.2% 29 6.5% 48 11.2% 38 8.6% 185 8.2% 
Very 
dissatisfied 4 1.7% 3 .8% 9 2.7% 8 1.8% 1 .2% 12 2.7% 37 1.6% 

Subtotal 33 14.3% 20 5.4% 33 9.9% 37 8.3% 49 11.5% 50 11.3% 222 9.9% 
Did not 
respond 5 2.2% 2 .5% 0 .0% 3 .7% 2 .5% 3 .7% 15 .7% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 443 100.0% 2249 100.0% 
All of the 
time 120 52.2% 222 59.8% 168 50.3% 217 48.9% 245 57.4% 206 46.5% 1178 52.4% 

Some of 
the time 100 43.5% 132 35.6% 148 44.3% 194 43.7% 165 38.6% 210 47.4% 949 42.2% 

Subtotal 220 95.7% 354 95.4% 316 94.6% 411 92.6% 410 96.0% 416 93.9% 2127 94.6% 
Little of the 
time 5 2.2% 14 3.8% 17 5.1% 24 5.4% 14 3.3% 19 4.3% 93 4.1% 

Never 2 .9% 1 .3% 0 .0% 2 .5% 0 .0% 4 .9% 9 .4% 

Subtotal 7 3.0% 15 4.0% 17 5.1% 26 5.9% 14 3.3% 23 5.2% 102 4.5% 
Did not 
respond 3 1.3% 2 .5% 1 .3% 7 1.6% 3 .7% 4 .9% 20 .9% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 443 100.0% 2249 100.0% 
Very 
helpful 115 50.0% 218 58.8% 189 56.6% 228 51.4% 213 49.9% 228 51.5% 1191 53.0% 

Somewhat 
helpful 94 40.9% 132 35.6% 130 38.9% 188 42.3% 190 44.5% 190 42.9% 924 41.1% 

Subtotal 209 90.9% 350 94.3% 319 95.5% 416 93.7% 403 94.4% 418 94.4% 2115 94.0% 

Not helpful 12 5.2% 14 3.8% 8 2.4% 18 4.1% 21 4.9% 17 3.8% 90 4.0% 
Made 
things 
worse 

3 1.3% 1 .3% 3 .9% 3 .7% 0 .0% 2 .5% 12 .5% 

Subtotal 15 6.5% 15 4.0% 11 3.3% 21 4.7% 21 4.9% 19 4.3% 102 4.5% 
Did not 
receive 3 1.3% 3 .8% 2 .6% 1 .2% 1 .2% 4 .9% 14 .6% 

Did not 
respond 3 1.3% 3 .8% 2 .6% 6 1.4% 2 .5% 2 .5% 18 .8% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 443 100.0% 2249 100.0% 
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Very 
helpful 104 45.2% 193 52.0% 178 53.3% 215 48.4% 201 47.1% 224 50.6% 1115 49.6% 

Somewhat 
helpful 63 27.4% 96 25.9% 82 24.6% 130 29.3% 120 28.1% 124 28.0% 615 27.3% 

Subtotal 167 72.6% 289 77.9% 260 77.8% 345 77.7% 321 75.2% 348 78.6% 1730 76.9% 

Not helpful 10 4.3% 7 1.9% 13 3.9% 20 4.5% 17 4.0% 23 5.2% 90 4.0% 
Made 
things 
worse 

1 .4% 1 .3% 2 .6% 1 .2% 0 .0% 0 .0% 5 .2% 

Subtotal 11 4.8% 8 2.2% 15 4.5% 21 4.7% 17 4.0% 23 5.2% 95 4.2% 
Did not 
receive 46 20.0% 65 17.5% 54 16.2% 64 14.4% 79 18.5% 68 15.3% 376 16.7% 

Did not 
respond 6 2.6% 9 2.4% 5 1.5% 14 3.2% 10 2.3% 4 .9% 48 2.1% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 443 100.0% 2249 100.0% 
Yes, 
definitely 88 38.3% 149 40.2% 123 36.8% 154 34.7% 154 36.1% 151 34.1% 819 36.4% 

Yes, 
probably 76 33.0% 141 38.0% 126 37.7% 157 35.4% 158 37.0% 165 37.2% 823 36.6% 

Subtotal 164 71.3% 290 78.2% 249 74.6% 311 70.0% 312 73.1% 316 71.3% 1642 73.0% 
No, 
probably 
not 

36 15.7% 44 11.9% 47 14.1% 73 16.4% 75 17.6% 85 19.2% 360 16.0% 

No, 
definitely 
not 

21 9.1% 24 6.5% 25 7.5% 46 10.4% 25 5.9% 27 6.1% 168 7.5% 

Subtotal 57 24.8% 68 18.3% 72 21.6% 119 26.8% 100 23.4% 112 25.3% 528 23.5% 
Did not 
respond 9 3.9% 13 3.5% 13 3.9% 14 3.2% 15 3.5% 15 3.4% 79 3.5% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 230 100.0% 371 100.0% 334 100.0% 444 100.0% 427 100.0% 443 100.0% 2249 100.0% 
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Table 11d 
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Outpatient/Intensive Outpatient 

Year 

2001 2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 3363 53.6% 4454 55.9% 6157 56.4% 6923 56.4% 7473 58.1% 7874 58.1% 36244 56.7% 

Mostly 
satisfied 2692 42.9% 3241 40.7% 4407 40.3% 4856 39.6% 5019 39.0% 5292 39.0% 25507 39.9% 

Subtotal 6055 96.5% 7695 96.5% 10564 96.7% 11779 96.0% 12492 97.1% 13166 97.1% 61751 96.7% 
Dissatisfied 155 2.5% 171 2.1% 236 2.2% 245 2.0% 229 1.8% 244 1.8% 1280 2.0% 
Very 
dissatisfied 43 .7% 48 .6% 57 .5% 80 .7% 78 .6% 86 .6% 392 .6% 

Subtotal 198 3.2% 219 2.7% 293 2.7% 325 2.6% 307 2.4% 330 2.4% 1672 2.6% 
Did not 
respond 23 .4% 56 .7% 66 .6% 172 1.4% 70 .5% 67 .5% 454 .7% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 13563 100.0% 63877 100.0% 
Very 
satisfied 3347 53.3% 4409 55.3% 5997 54.9% 6782 55.2% 7283 56.6% 7661 56.5% 35479 55.5% 

Mostly 
satisfied 2649 42.2% 3260 40.9% 4486 41.1% 4939 40.2% 5103 39.7% 5375 39.6% 25812 40.4% 

Subtotal 5996 95.5% 7669 96.2% 10483 96.0% 11721 95.5% 12386 96.2% 13036 96.1% 61291 96.0% 
Dissatisfied 210 3.3% 194 2.4% 315 2.9% 315 2.6% 360 2.8% 389 2.9% 1783 2.8% 
Very 
dissatisfied 34 .5% 60 .8% 55 .5% 67 .5% 62 .5% 68 .5% 346 .5% 

Subtotal 244 3.9% 254 3.2% 370 3.4% 382 3.1% 422 3.3% 457 3.4% 2129 3.3% 
Did not 
respond 36 .6% 47 .6% 70 .6% 173 1.4% 61 .5% 70 .5% 457 .7% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 13563 100.0% 63877 100.0% 
All of the 
time 5335 85.0% 6783 85.1% 9453 86.5% 10554 86.0% 11298 87.8% 11850 87.4% 55273 86.5% 

Some of 
the time 842 13.4% 1023 12.8% 1298 11.9% 1420 11.6% 1385 10.8% 1513 11.2% 7481 11.7% 

Subtotal 6177 98.4% 7806 97.9% 10751 98.4% 11974 97.5% 12683 98.6% 13363 98.5% 62754 98.2% 
Little of the 
time 61 1.0% 73 .9% 86 .8% 88 .7% 83 .6% 87 .6% 478 .7% 

Never 13 .2% 20 .3% 15 .1% 19 .2% 25 .2% 25 .2% 117 .2% 
Subtotal 74 1.2% 93 1.2% 101 .9% 107 .9% 108 .8% 112 .8% 595 .9% 
Did not 
respond 25 .4% 71 .9% 71 .7% 195 1.6% 78 .6% 88 .6% 528 .8% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 13563 100.0% 63877 100.0% 
Very 
helpful 3892 62.0% 4929 61.8% 6805 62.3% 7705 62.8% 8230 64.0% 8558 63.1% 40119 62.8% 

Somewhat 
helpful 2080 33.1% 2561 32.1% 3523 32.3% 3846 31.3% 4030 31.3% 4335 32.0% 20375 31.9% 

Subtotal 5972 95.2% 7490 94.0% 10328 94.6% 11551 94.1% 12260 95.3% 12893 95.1% 60494 94.7% 
Not helpful 152 2.4% 193 2.4% 246 2.3% 242 2.0% 257 2.0% 277 2.0% 1367 2.1% 
Made 
things 
worse 

14 .2% 21 .3% 31 .3% 22 .2% 31 .2% 23 .2% 142 .2% 

Subtotal 166 2.6% 214 2.7% 277 2.5% 264 2.2% 288 2.2% 300 2.2% 1509 2.4% 
Did not 
receive 80 1.3% 153 1.9% 195 1.8% 265 2.2% 220 1.7% 238 1.8% 1151 1.8% 

Did not 
respond 58 .9% 113 1.4% 123 1.1% 196 1.6% 101 .8% 132 1.0% 723 1.1% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 13563 100.0% 63877 100.0% 
          Continued next page. 
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Very 
helpful 3789 60.4% 4925 61.8% 6739 61.7% 7654 62.3% 8073 62.7% 8496 62.6% 39676 62.1% 

Somewhat 
helpful 1620 25.8% 1974 24.8% 2704 24.8% 2909 23.7% 3133 24.3% 3223 23.8% 15563 24.4% 

Subtotal 5409 86.2% 6899 86.6% 9443 86.5% 10563 86.0% 11206 87.1% 11719 86.4% 55239 86.5% 
Not helpful 170 2.7% 217 2.7% 280 2.6% 287 2.3% 282 2.2% 294 2.2% 1530 2.4% 
Made 
things 
worse 

20 .3% 17 .2% 27 .2% 18 .1% 17 .1% 21 .2% 120 .2% 

Subtotal 190 3.0% 234 2.9% 307 2.8% 305 2.5% 299 2.3% 315 2.3% 1650 2.6% 
Did not 
receive 575 9.2% 672 8.4% 977 8.9% 1118 9.1% 1175 9.1% 1314 9.7% 5831 9.1% 

Did not 
respond 102 1.6% 165 2.1% 196 1.8% 290 2.4% 189 1.5% 215 1.6% 1157 1.8% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 13563 100.0% 63877 100.0% 
Yes, 
definitely 3452 55.0% 4467 56.0% 6245 57.2% 7096 57.8% 7668 59.6% 8106 59.8% 37034 58.0% 

Yes, 
probably 2140 34.1% 2656 33.3% 3599 32.9% 4020 32.7% 4074 31.7% 4291 31.6% 20780 32.5% 

Subtotal 5592 89.1% 7123 89.4% 9844 90.1% 11116 90.6% 11742 91.2% 12397 91.4% 57814 90.5% 
No, 
probably 
not 

370 5.9% 450 5.6% 583 5.3% 548 4.5% 619 4.8% 598 4.4% 3168 5.0% 

No, 
definitely 
not 

124 2.0% 140 1.8% 179 1.6% 188 1.5% 176 1.4% 190 1.4% 997 1.6% 

Subtotal 494 7.9% 590 7.4% 762 7.0% 736 6.0% 795 6.2% 788 5.8% 4165 6.5% 
Did not 
respond 190 3.0% 257 3.2% 317 2.9% 424 3.5% 332 2.6% 378 2.8% 1898 3.0% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 6276 100.0% 7970 100.0% 10923 100.0% 12276 100.0% 12869 100.0% 13563 100.0% 63877 100.0% 
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Table 11e 
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by 

Year of Survey in Opiate Substitution 

Year 

2001 2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 141 46.5% 443 39.6% 625 43.8% 680 39.7% 851 45.6% 931 42.9% 3671 42.7% 

Mostly 
satisfied 136 44.9% 572 51.2% 700 49.0% 891 52.0% 894 47.9% 1089 50.2% 4282 49.8% 

Subtotal 277 91.4% 1015 90.8% 1325 92.8% 1571 91.7% 1745 93.4% 2020 93.1% 7953 92.5% 
Dissatisfied 15 5.0% 66 5.9% 58 4.1% 83 4.8% 77 4.1% 90 4.1% 389 4.5% 
Very 
dissatisfied 8 2.6% 25 2.2% 32 2.2% 34 2.0% 34 1.8% 45 2.1% 178 2.1% 

Subtotal 23 7.6% 91 8.1% 90 6.3% 117 6.8% 111 5.9% 135 6.2% 567 6.6% 
Did not 
respond 3 1.0% 12 1.1% 13 .9% 25 1.5% 12 .6% 15 .7% 80 .9% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 2170 100.0% 8600 100.0% 
Very 
satisfied 137 45.2% 457 40.9% 662 46.4% 708 41.3% 881 47.2% 949 43.7% 3794 44.1% 

Mostly 
satisfied 146 48.2% 530 47.4% 675 47.3% 866 50.6% 863 46.2% 1047 48.2% 4127 48.0% 

Subtotal 283 93.4% 987 88.3% 1337 93.6% 1574 91.9% 1744 93.4% 1996 92.0% 7921 92.1% 
Dissatisfied 16 5.3% 95 8.5% 53 3.7% 84 4.9% 88 4.7% 129 5.9% 465 5.4% 
Very 
dissatisfied 2 .7% 19 1.7% 23 1.6% 30 1.8% 23 1.2% 33 1.5% 130 1.5% 

Subtotal 18 5.9% 114 10.2% 76 5.3% 114 6.7% 111 5.9% 162 7.5% 595 6.9% 
Did not 
respond 2 .7% 17 1.5% 15 1.1% 25 1.5% 13 .7% 12 .6% 84 1.0% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 2170 100.0% 8600 100.0% 
All of the 
time 202 66.7% 696 62.3% 917 64.2% 1104 64.4% 1279 68.5% 1444 66.5% 5642 65.6% 

Some of 
the time 87 28.7% 338 30.2% 424 29.7% 507 29.6% 506 27.1% 619 28.5% 2481 28.8% 

Subtotal 289 95.4% 1034 92.5% 1341 93.9% 1611 94.0% 1785 95.6% 2063 95.1% 8123 94.5% 
Little of the 
time 8 2.6% 64 5.7% 49 3.4% 58 3.4% 47 2.5% 69 3.2% 295 3.4% 

Never 2 .7% 6 .5% 15 1.1% 6 .4% 9 .5% 13 .6% 51 .6% 
Subtotal 10 3.3% 70 6.3% 64 4.5% 64 3.7% 56 3.0% 82 3.8% 346 4.0% 
Did not 
respond 4 1.3% 14 1.3% 23 1.6% 38 2.2% 27 1.4% 25 1.2% 131 1.5% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 2170 100.0% 8600 100.0% 
Very 
helpful 85 28.1% 373 33.4% 467 32.7% 612 35.7% 652 34.9% 764 35.2% 2953 34.3% 

Somewhat 
helpful 100 33.0% 384 34.3% 466 32.6% 645 37.7% 640 34.3% 745 34.3% 2980 34.7% 

Subtotal 185 61.1% 757 67.7% 933 65.3% 1257 73.4% 1292 69.2% 1509 69.5% 5933 69.0% 
Not helpful 20 6.6% 90 8.1% 133 9.3% 137 8.0% 124 6.6% 160 7.4% 664 7.7% 
Made 
things 
worse 

4 1.3% 12 1.1% 29 2.0% 15 .9% 19 1.0% 25 1.2% 104 1.2% 

Subtotal 24 7.9% 102 9.1% 162 11.3% 152 8.9% 143 7.7% 185 8.5% 768 8.9% 
Did not 
receive 83 27.4% 218 19.5% 276 19.3% 258 15.1% 389 20.8% 432 19.9% 1656 19.3% 

Did not 
respond 11 3.6% 41 3.7% 57 4.0% 46 2.7% 44 2.4% 44 2.0% 243 2.8% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 2170 100.0% 8600 100.0% 
          Continued next page. 
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Very 
helpful 169 55.8% 614 54.9% 767 53.7% 960 56.0% 1075 57.5% 1183 54.5% 4768 55.4% 

Somewhat 
helpful 85 28.1% 364 32.6% 482 33.8% 577 33.7% 577 30.9% 747 34.4% 2832 32.9% 

Subtotal 254 83.8% 978 87.5% 1249 87.5% 1537 89.7% 1652 88.4% 1930 88.9% 7600 88.4% 
Not helpful 23 7.6% 70 6.3% 85 6.0% 93 5.4% 100 5.4% 121 5.6% 492 5.7% 
Made 
things 
worse 

4 1.3% 13 1.2% 25 1.8% 8 .5% 17 .9% 27 1.2% 94 1.1% 

Subtotal 27 8.9% 83 7.4% 110 7.7% 101 5.9% 117 6.3% 148 6.8% 586 6.8% 
Did not 
receive 10 3.3% 25 2.2% 20 1.4% 31 1.8% 49 2.6% 40 1.8% 175 2.0% 

Did not 
respond 12 4.0% 32 2.9% 49 3.4% 44 2.6% 50 2.7% 52 2.4% 239 2.8% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 2170 100.0% 8600 100.0% 
Yes, 
definitely 202 66.7% 685 61.3% 921 64.5% 1131 66.0% 1233 66.0% 1443 66.5% 5615 65.3% 

Yes, 
probably 68 22.4% 312 27.9% 362 25.4% 414 24.2% 455 24.4% 510 23.5% 2121 24.7% 

Subtotal 270 89.1% 997 89.2% 1283 89.8% 1545 90.2% 1688 90.4% 1953 90.0% 7736 90.0% 
No, 
probably 
not 

11 3.6% 56 5.0% 58 4.1% 72 4.2% 89 4.8% 102 4.7% 388 4.5% 

No, 
definitely 
not 

3 1.0% 17 1.5% 21 1.5% 24 1.4% 28 1.5% 32 1.5% 125 1.5% 

Subtotal 14 4.6% 73 6.5% 79 5.5% 96 5.6% 117 6.3% 134 6.2% 513 6.0% 
Did not 
respond 19 6.3% 48 4.3% 66 4.6% 72 4.2% 63 3.4% 83 3.8% 351 4.1% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 303 100.0% 1118 100.0% 1428 100.0% 1713 100.0% 1868 100.0% 2170 100.0% 8600 100.0% 
*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating 
opiate substitution programs completed the survey in each year. 
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Table 12 
  Community Treatment Programs: Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey, 

 March 20-24, 2006 
Treatment Modality 

Intensive Inpatient Recovery House OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 70 29.0% 8 27.6% 517 41.2% 595 39.0% 
Mostly satisfied 148 61.4% 16 55.2% 636 50.7% 800 52.5% 
Subtotal 218 90.5% 24 82.8% 1153 91.9% 1395 91.5% 
Dissatisfied 17 7.1% 3 10.3% 65 5.2% 85 5.6% 
Very dissatisfied 5 2.1% 2 6.9% 32 2.6% 39 2.6% 
Subtotal 22 9.1% 5 17.2% 97 7.7% 124 8.1% 
Did not respond 1 .4% 0 .0% 4 .3% 5 .3% 

Q1. How 
satisfied are 
you with the 
service you 
have received? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
Very satisfied 59 24.5% 6 20.7% 582 46.4% 647 42.5% 
Mostly satisfied 139 57.7% 19 65.5% 586 46.7% 744 48.8% 
Subtotal 198 82.2% 25 86.2% 1168 93.1% 1391 91.3% 
Dissatisfied 34 14.1% 2 6.9% 53 4.2% 89 5.8% 
Very dissatisfied 9 3.7% 2 6.9% 29 2.3% 40 2.6% 
Subtotal 43 17.8% 4 13.8% 82 6.5% 129 8.5% 
Did not respond 0 .0% 0 .0% 4 .3% 4 .3% 

Q2. How 
satisfied are 
you with the 
comfort and 
appearance of 
this facility? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
All of the time 95 39.4% 12 41.4% 1000 79.7% 1107 72.6% 
Some of the time 118 49.0% 13 44.8% 213 17.0% 344 22.6% 
Subtotal 213 88.4% 25 86.2% 1213 96.7% 1451 95.2% 
Little of the time 23 9.5% 4 13.8% 18 1.4% 45 3.0% 
Never 4 1.7% 0 .0% 18 1.4% 22 1.4% 
Subtotal 27 11.2% 4 13.8% 36 2.9% 67 4.4% 
Did not respond 1 .4% 0 .0% 5 .4% 6 .4% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
Very safe 137 56.8% 14 48.3% 857 68.3% 1008 66.1% 
Somewhat safe 92 38.2% 13 44.8% 338 27.0% 443 29.1% 
Subtotal 229 95.0% 27 93.1% 1195 95.3% 1451 95.2% 
Not very safe 8 3.3% 2 6.9% 28 2.2% 38 2.5% 
Not safe at all 3 1.2% 0 .0% 22 1.8% 25 1.6% 
Subtotal 11 4.6% 2 6.9% 50 4.0% 63 4.1% 
Did not respond 1 .4% 0 .0% 9 .7% 10 .7% 

Q4. How safe 
do you feel in 
this program? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
          Continued next page. 



Clients Speak Out 2004 
Appendix A 

 143 
 

 

 
Very helpful 102 42.3% 14 48.3% 468 37.3% 584 38.3% 
Somewhat helpful 118 49.0% 11 37.9% 590 47.0% 719 47.2% 
Subtotal 220 91.3% 25 86.2% 1058 84.4% 1303 85.5% 
Not helpful 17 7.1% 4 13.8% 109 8.7% 130 8.5% 
Made things 
worse 3 1.2% 0 .0% 10 .8% 13 .9% 

Subtotal 20 8.3% 4 13.8% 119 9.5% 143 9.4% 
Did not receive 0 .0% 0 .0% 64 5.1% 64 4.2% 
Did not respond 1 .4% 0 .0% 13 1.0% 14 .9% 

Q5. How helpful 
are the group 
sessions? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
Very helpful 122 50.6% 16 55.2% 511 40.7% 649 42.6% 
Somewhat helpful 80 33.2% 8 27.6% 459 36.6% 547 35.9% 
Subtotal 202 83.8% 24 82.8% 970 77.4% 1196 78.5% 
Not helpful 17 7.1% 3 10.3% 83 6.6% 103 6.8% 
Made things 
worse 1 .4% 0 .0% 11 .9% 12 .8% 

Subtotal 18 7.5% 3 10.3% 94 7.5% 115 7.5% 
Did not receive 21 8.7% 2 6.9% 177 14.1% 200 13.1% 
Did not respond 0 .0% 0 .0% 13 1.0% 13 .9% 

Q6. How helpful 
is the individual 
counseling? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
Yes, definitely 79 32.8% 9 31.0% 522 41.6% 610 40.0% 
Yes, probably 96 39.8% 12 41.4% 521 41.5% 629 41.3% 
Subtotal 175 72.6% 21 72.4% 1043 83.2% 1239 81.3% 
No, probably not 46 19.1% 5 17.2% 129 10.3% 180 11.8% 
No, definitely not 18 7.5% 3 10.3% 67 5.3% 88 5.8% 
Subtotal 64 26.6% 8 27.6% 196 15.6% 268 17.6% 
Did not respond 2 .8% 0 .0% 15 1.2% 17 1.1% 

Q7. If you were 
to seek help 
again, would 
you come back 
to this 
program? 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
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Table 13 
Community Treatment Programs: Characteristics of Patients Completing the DASA Youth Patient Satisfaction 

Survey,  March 20-24, 2006 

Treatment Modality 

Intensive Inpatient Recovery House OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
13 and younger 8 3.3% 0 .0% 51 4.1% 59 3.9% 
14 - 15 67 27.8% 4 13.8% 365 29.1% 436 28.6% 
16 - 17 138 57.3% 21 72.4% 640 51.0% 799 52.4% 
18 - 21 27 11.2% 4 13.8% 154 12.3% 185 12.1% 
Unknown 1 .4% 0 .0% 44 3.5% 45 3.0% 

Age 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
Male 138 57.3% 19 65.5% 814 64.9% 971 63.7% 
Female 100 41.5% 10 34.5% 418 33.3% 528 34.6% 
Unknown 3 1.2% 0 .0% 22 1.8% 25 1.6% 

Gender 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
White 151 62.7% 22 75.9% 730 58.2% 903 59.3% 
Black/African American 4 1.7% 0 .0% 66 5.3% 70 4.6% 
Asian/Pacific Islander 6 2.5% 0 .0% 47 3.7% 53 3.5% 
Native 
American/Eskimo/Aleut 23 9.5% 1 3.4% 119 9.5% 143 9.4% 

Hispanic 23 9.5% 2 6.9% 132 10.5% 157 10.3% 
Multiracial 15 6.2% 1 3.4% 57 4.5% 73 4.8% 
Other 5 2.1% 2 6.9% 44 3.5% 51 3.3% 
Unknown 14 5.8% 1 3.4% 59 4.7% 74 4.9% 

Ethnic/Racial 
Background 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
15 days or less 105 43.6% 2 6.9% 147 11.7% 254 16.7% 
16 - 30 days 63 26.1% 14 48.3% 90 7.2% 167 11.0% 
31 - 45 days 33 13.7% 2 6.9% 92 7.3% 127 8.3% 
46 - 60 days 0 .0% 4 13.8% 71 5.7% 75 4.9% 
61 - 75 days 0 .0% 2 6.9% 62 4.9% 64 4.2% 
76 - 90 days 0 .0% 0 .0% 54 4.3% 54 3.5% 
Over 90 days 0 .0% 0 .0% 359 28.6% 359 23.6% 
Unknown 40 16.6% 5 17.2% 379 30.2% 424 27.8% 

Length of 
Stay in 
Treatment 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
Private 98 40.7% 7 24.1% 352 28.1% 457 30.0% 
Public 87 36.1% 15 51.7% 467 37.2% 569 37.3% 
Other 29 12.0% 3 10.3% 209 16.7% 241 15.8% 
Unknown 27 11.2% 4 13.8% 226 18.0% 257 16.9% 

Source of 
Funding 

Total 241 100.0% 29 100.0% 1254 100.0% 1524 100.0% 
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Table 14 
Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction 

Survey by Treatment Modality and Gender 
Intensive Inpatient 

Gender 

Male Female Unknown Total 

 Count Column % Count Column % Count Column % Count Column % 
Very satisfied 34 24.6% 34 34.0% 2 66.7% 70 29.0% 
Mostly satisfied 89 64.5% 58 58.0% 1 33.3% 148 61.4% 
Subtotal 123 89.1% 92 92.0% 3 100.0% 218 90.5% 
Dissatisfied 13 9.4% 4 4.0% 0 .0% 17 7.1% 
Very dissatisfied 2 1.4% 3 3.0% 0 .0% 5 2.1% 
Subtotal 15 10.9% 7 7.0% 0 .0% 22 9.1% 
Did not respond 0 .0% 1 1.0% 0 .0% 1 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 138 100.0% 100 100.0% 3 100.0% 241 100.0% 
All of the time 61 44.2% 32 32.0% 2 66.7% 95 39.4% 
Some of the time 62 44.9% 55 55.0% 1 33.3% 118 49.0% 
Subtotal 123 89.1% 87 87.0% 3 100.0% 213 88.4% 
Little of the time 11 8.0% 12 12.0% 0 .0% 23 9.5% 
Never 3 2.2% 1 1.0% 0 .0% 4 1.7% 
Subtotal 14 10.1% 13 13.0% 0 .0% 27 11.2% 
Did not respond 1 .7% 0 .0% 0 .0% 1 .4% 

Q3. Would 
you say 
our staff 
treated you 
with 
respect? 

Total 138 100.0% 100 100.0% 3 100.0% 241 100.0% 
Recovery House 

Gender 

Male Female Unknown Total 

 Count Column % Count Column % Count Column % Count Column % 
Very satisfied 6 31.6% 2 20.0% 0 .0% 8 27.6% 
Mostly satisfied 10 52.6% 6 60.0% 0 .0% 16 55.2% 
Subtotal 16 84.2% 8 80.0% 0 .0% 24 82.8% 
Dissatisfied 2 10.5% 1 10.0% 0 .0% 3 10.3% 
Very dissatisfied 1 5.3% 1 10.0% 0 .0% 2 6.9% 
Subtotal 3 15.8% 2 20.0% 0 .0% 5 17.2% 
Did not respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 19 100.0% 10 100.0% 0 .0% 29 100.0% 
All of the time 9 47.4% 3 30.0% 0 .0% 12 41.4% 
Some of the time 6 31.6% 7 70.0% 0 .0% 13 44.8% 
Subtotal 15 78.9% 10 100.0% 0 .0% 25 86.2% 
Little of the time 4 21.1% 0 .0% 0 .0% 4 13.8% 
Never 0 .0% 0 .0% 0 .0% 0 .0% 
Subtotal 4 21.1% 0 .0% 0 .0% 4 13.8% 
Did not respond 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would 
you say 
our staff 
treated you 
with 
respect? 

Total 19 100.0% 10 100.0% 0 .0% 29 100.0% 
Continued next page. 
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Outpatient/Intensive Outpatient 

Gender 

Male Female Unknown Total 

 Count Column % Count Column % Count Column % Count Column % 
Very satisfied 326 40.0% 182 43.5% 9 40.9% 517 41.2% 
Mostly satisfied 416 51.1% 209 50.0% 11 50.0% 636 50.7% 
Subtotal 742 91.2% 391 93.5% 20 90.9% 1153 91.9% 
Dissatisfied 47 5.8% 18 4.3% 0 .0% 65 5.2% 
Very dissatisfied 23 2.8% 7 1.7% 2 9.1% 32 2.6% 
Subtotal 70 8.6% 25 6.0% 2 9.1% 97 7.7% 
Did not respond 2 .2% 2 .5% 0 .0% 4 .3% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 814 100.0% 418 100.0% 22 100.0% 1254 100.0% 
All of the time 641 78.7% 342 81.8% 17 77.3% 1000 79.7% 
Some of the time 141 17.3% 68 16.3% 4 18.2% 213 17.0% 
Subtotal 782 96.1% 410 98.1% 21 95.5% 1213 96.7% 
Little of the time 14 1.7% 4 1.0% 0 .0% 18 1.4% 
Never 14 1.7% 3 .7% 1 4.5% 18 1.4% 
Subtotal 28 3.4% 7 1.7% 1 4.5% 36 2.9% 
Did not respond 4 .5% 1 .2% 0 .0% 5 .4% 

Q3. Would 
you say 
our staff 
treated you 
with 
respect? 

Total 814 100.0% 418 100.0% 22 100.0% 1254 100.0% 
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Table 15 
Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction 

Survey by Treatment Modality and Ethnic/Racial Background 
Residential Treatment 

Ethnic/Racial Background 

White Non-White Unknown Total 

 Count Column % Count Column % Count Column % Count Column % 
Very satisfied 45 26.0% 28 34.1% 5 33.3% 78 28.9% 
Mostly satisfied 110 63.6% 47 57.3% 7 46.7% 164 60.7% 
Subtotal 155 89.6% 75 91.5% 12 80.0% 242 89.6% 
Dissatisfied 11 6.4% 6 7.3% 3 20.0% 20 7.4% 
Very dissatisfied 6 3.5% 1 1.2% 0 .0% 7 2.6% 
Subtotal 17 9.8% 7 8.5% 3 20.0% 27 10.0% 
Did not respond 1 .6% 0 .0% 0 .0% 1 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 173 100.0% 82 100.0% 15 100.0% 270 100.0% 
All of the time 64 37.0% 38 46.3% 5 33.3% 107 39.6% 
Some of the time 87 50.3% 36 43.9% 8 53.3% 131 48.5% 
Subtotal 151 87.3% 74 90.2% 13 86.7% 238 88.1% 
Little of the time 19 11.0% 6 7.3% 2 13.3% 27 10.0% 
Never 2 1.2% 2 2.4% 0 .0% 4 1.5% 
Subtotal 21 12.1% 8 9.8% 2 13.3% 31 11.5% 
Did not respond 1 .6% 0 .0% 0 .0% 1 .4% 

Q3. Would 
you say 
our staff 
treated you 
with 
respect? 

Total 173 100.0% 82 100.0% 15 100.0% 270 100.0% 
Outpatient/Intensive Outpatient 

Ethnic/Racial Background 

White Non-White Unknown Total 

 Count Column % Count Column % Count Column % Count Column % 
Very satisfied 295 40.4% 199 42.8% 23 39.0% 517 41.2% 
Mostly satisfied 383 52.5% 226 48.6% 27 45.8% 636 50.7% 
Subtotal 678 92.9% 425 91.4% 50 84.7% 1153 91.9% 
Dissatisfied 33 4.5% 27 5.8% 5 8.5% 65 5.2% 
Very dissatisfied 18 2.5% 12 2.6% 2 3.4% 32 2.6% 
Subtotal 51 7.0% 39 8.4% 7 11.9% 97 7.7% 
Did not respond 1 .1% 1 .2% 2 3.4% 4 .3% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 730 100.0% 465 100.0% 59 100.0% 1254 100.0% 
All of the time 582 79.7% 378 81.3% 40 67.8% 1000 79.7% 
Some of the time 125 17.1% 73 15.7% 15 25.4% 213 17.0% 
Subtotal 707 96.8% 451 97.0% 55 93.2% 1213 96.7% 
Little of the time 11 1.5% 5 1.1% 2 3.4% 18 1.4% 
Never 10 1.4% 7 1.5% 1 1.7% 18 1.4% 
Subtotal 21 2.9% 12 2.6% 3 5.1% 36 2.9% 
Did not respond 2 .3% 2 .4% 1 1.7% 5 .4% 

Q3. Would 
you say 
our staff 
treated you 
with 
respect? 

Total 730 100.0% 465 100.0% 59 100.0% 1254 100.0% 
          Continued next page. 
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Table 16 
Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction by 

Treatment Modality and Length of Stay in Treatment 
Intensive Inpatient 

Length of Stay in Treatment 

7 days or less 8 - 14 days Over 14 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 20 40.0% 14 26.4% 26 26.5% 10 25.0% 70 29.0% 
Mostly 
satisfied 28 56.0% 32 60.4% 64 65.3% 24 60.0% 148 61.4% 

Subtotal 48 96.0% 46 86.8% 90 91.8% 34 85.0% 218 90.5% 
Dissatisfied 2 4.0% 5 9.4% 5 5.1% 5 12.5% 17 7.1% 
Very 
dissatisfied 0 .0% 2 3.8% 2 2.0% 1 2.5% 5 2.1% 

Subtotal 2 4.0% 7 13.2% 7 7.1% 6 15.0% 22 9.1% 
Did not 
respond 0 .0% 0 .0% 1 1.0% 0 .0% 1 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 50 100.0% 53 100.0% 98 100.0% 40 100.0% 241 100.0% 
All of the time 26 52.0% 17 32.1% 33 33.7% 19 47.5% 95 39.4% 
Some of the 
time 22 44.0% 27 50.9% 53 54.1% 16 40.0% 118 49.0% 

Subtotal 48 96.0% 44 83.0% 86 87.8% 35 87.5% 213 88.4% 
Little of the 
time 2 4.0% 7 13.2% 11 11.2% 3 7.5% 23 9.5% 

Never 0 .0% 2 3.8% 0 .0% 2 5.0% 4 1.7% 
Subtotal 2 4.0% 9 17.0% 11 11.2% 5 12.5% 27 11.2% 
Did not 
respond 0 .0% 0 .0% 1 1.0% 0 .0% 1 .4% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 50 100.0% 53 100.0% 98 100.0% 40 100.0% 241 100.0% 
Recovery House 

Length of Stay in Treatment 

20 days or less 21 - 40 days Over 40 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 1 16.7% 2 18.2% 3 42.9% 2 40.0% 8 27.6% 
Mostly 
satisfied 3 50.0% 7 63.6% 4 57.1% 2 40.0% 16 55.2% 

Subtotal 4 66.7% 9 81.8% 7 100.0% 4 80.0% 24 82.8% 
Dissatisfied 2 33.3% 0 .0% 0 .0% 1 20.0% 3 10.3% 
Very 
dissatisfied 0 .0% 2 18.2% 0 .0% 0 .0% 2 6.9% 

Subtotal 2 33.3% 2 18.2% 0 .0% 1 20.0% 5 17.2% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 6 100.0% 11 100.0% 7 100.0% 5 100.0% 29 100.0% 
All of the time 3 50.0% 3 27.3% 4 57.1% 2 40.0% 12 41.4% 
Some of the 
time 3 50.0% 5 45.5% 3 42.9% 2 40.0% 13 44.8% 

Subtotal 6 100.0% 8 72.7% 7 100.0% 4 80.0% 25 86.2% 
Little of the 
time 0 .0% 3 27.3% 0 .0% 1 20.0% 4 13.8% 

Never 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 
Subtotal 0 .0% 3 27.3% 0 .0% 1 20.0% 4 13.8% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 6 100.0% 11 100.0% 7 100.0% 5 100.0% 29 100.0% 
          Continued next page. 
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Outpatient/Intensive Outpatient 

Length of Stay in Treatment 

30 days or less 31 - 60 days Over 60 days Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 88 37.1% 59 36.2% 223 46.9% 147 38.8% 517 41.2% 
Mostly 
satisfied 125 52.7% 93 57.1% 219 46.1% 199 52.5% 636 50.7% 

Subtotal 213 89.9% 152 93.3% 442 93.1% 346 91.3% 1153 91.9% 
Dissatisfied 15 6.3% 8 4.9% 23 4.8% 19 5.0% 65 5.2% 
Very 
dissatisfied 9 3.8% 2 1.2% 8 1.7% 13 3.4% 32 2.6% 

Subtotal 24 10.1% 10 6.1% 31 6.5% 32 8.4% 97 7.7% 
Did not 
respond 0 .0% 1 .6% 2 .4% 1 .3% 4 .3% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 237 100.0% 163 100.0% 475 100.0% 379 100.0% 1254 100.0% 
All of the time 192 81.0% 126 77.3% 389 81.9% 293 77.3% 1000 79.7% 
Some of the 
time 40 16.9% 33 20.2% 70 14.7% 70 18.5% 213 17.0% 

Subtotal 232 97.9% 159 97.5% 459 96.6% 363 95.8% 1213 96.7% 
Little of the 
time 4 1.7% 3 1.8% 7 1.5% 4 1.1% 18 1.4% 

Never 1 .4% 0 .0% 7 1.5% 10 2.6% 18 1.4% 
Subtotal 5 2.1% 3 1.8% 14 2.9% 14 3.7% 36 2.9% 
Did not 
respond 0 .0% 1 .6% 2 .4% 2 .5% 5 .4% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 237 100.0% 163 100.0% 475 100.0% 379 100.0% 1254 100.0% 
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Table 17 
Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction 

Survey by Treatment Modality and Funding 
Residential Treatment 

Source of Funding 

Private Public Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 23 21.9% 36 35.3% 9 28.1% 10 32.3% 78 28.9% 
Mostly 
satisfied 71 67.6% 58 56.9% 17 53.1% 18 58.1% 164 60.7% 

Subtotal 94 89.5% 94 92.2% 26 81.3% 28 90.3% 242 89.6% 
Dissatisfied 8 7.6% 5 4.9% 5 15.6% 2 6.5% 20 7.4% 
Very 
dissatisfied 3 2.9% 2 2.0% 1 3.1% 1 3.2% 7 2.6% 

Subtotal 11 10.5% 7 6.9% 6 18.8% 3 9.7% 27 10.0% 
Did not 
respond 0 .0% 1 1.0% 0 .0% 0 .0% 1 .4% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 105 100.0% 102 100.0% 32 100.0% 31 100.0% 270 100.0% 
All of the time 37 35.2% 42 41.2% 17 53.1% 11 35.5% 107 39.6% 
Some of the 
time 58 55.2% 49 48.0% 12 37.5% 12 38.7% 131 48.5% 

Subtotal 95 90.5% 91 89.2% 29 90.6% 23 74.2% 238 88.1% 
Little of the 
time 7 6.7% 11 10.8% 2 6.3% 7 22.6% 27 10.0% 

Never 2 1.9% 0 .0% 1 3.1% 1 3.2% 4 1.5% 
Subtotal 9 8.6% 11 10.8% 3 9.4% 8 25.8% 31 11.5% 
Did not 
respond 1 1.0% 0 .0% 0 .0% 0 .0% 1 .4% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 105 100.0% 102 100.0% 32 100.0% 31 100.0% 270 100.0% 
Outpatient/Intensive Outpatient 

Source of Funding 

Private Public Other Unknown Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 136 38.6% 205 43.9% 82 39.2% 94 41.6% 517 41.2% 
Mostly 
satisfied 193 54.8% 233 49.9% 108 51.7% 102 45.1% 636 50.7% 

Subtotal 329 93.5% 438 93.8% 190 90.9% 196 86.7% 1153 91.9% 
Dissatisfied 15 4.3% 22 4.7% 14 6.7% 14 6.2% 65 5.2% 
Very 
dissatisfied 7 2.0% 7 1.5% 3 1.4% 15 6.6% 32 2.6% 

Subtotal 22 6.3% 29 6.2% 17 8.1% 29 12.8% 97 7.7% 
Did not 
respond 1 .3% 0 .0% 2 1.0% 1 .4% 4 .3% 

Q1. How 
satisfied 
are you 
with the 
service 
you have 
received? 

Total 352 100.0% 467 100.0% 209 100.0% 226 100.0% 1254 100.0% 
All of the time 274 77.8% 371 79.4% 172 82.3% 183 81.0% 1000 79.7% 
Some of the 
time 68 19.3% 83 17.8% 29 13.9% 33 14.6% 213 17.0% 

Subtotal 342 97.2% 454 97.2% 201 96.2% 216 95.6% 1213 96.7% 
Little of the 
time 4 1.1% 8 1.7% 5 2.4% 1 .4% 18 1.4% 

Never 5 1.4% 3 .6% 3 1.4% 7 3.1% 18 1.4% 
Subtotal 9 2.6% 11 2.4% 8 3.8% 8 3.5% 36 2.9% 
Did not 
respond 1 .3% 2 .4% 0 .0% 2 .9% 5 .4% 

Q3. 
Would 
you say 
our staff 
treated 
you with 
respect? 

Total 352 100.0% 467 100.0% 209 100.0% 226 100.0% 1254 100.0% 
          Continued next page. 
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Table 18a 
Community Treatment Programs: Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey by 

Year of Survey in Residential Treatment* 

Year 

2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 17 16.0% 42 29.4% 58 27.9% 36 17.1% 78 28.9% 231 24.7% 

Mostly 
satisfied 79 74.5% 82 57.3% 130 62.5% 136 64.8% 164 60.7% 591 63.1% 

Subtotal 96 90.6% 124 86.7% 188 90.4% 172 81.9% 242 89.6% 822 87.7% 
Dissatisfied 7 6.6% 14 9.8% 15 7.2% 25 11.9% 20 7.4% 81 8.6% 
Very 
dissatisfied 2 1.9% 5 3.5% 2 1.0% 13 6.2% 7 2.6% 29 3.1% 

Subtotal 9 8.5% 19 13.3% 17 8.2% 38 18.1% 27 10.0% 110 11.7% 
Did not 
respond 1 .9% 0 .0% 3 1.4% 0 .0% 1 .4% 5 .5% 

Q1. How 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
Very 
satisfied 20 18.9% 35 24.5% 52 25.0% 46 21.9% 65 24.1% 218 23.3% 

Mostly 
satisfied 55 51.9% 79 55.2% 124 59.6% 110 52.4% 158 58.5% 526 56.1% 

Subtotal 75 70.8% 114 79.7% 176 84.6% 156 74.3% 223 82.6% 744 79.4% 
Dissatisfied 29 27.4% 17 11.9% 30 14.4% 43 20.5% 36 13.3% 155 16.5% 
Very 
dissatisfied 2 1.9% 10 7.0% 0 .0% 10 4.8% 11 4.1% 33 3.5% 

Subtotal 31 29.2% 27 18.9% 30 14.4% 53 25.2% 47 17.4% 188 20.1% 
Did not 
respond 0 .0% 2 1.4% 2 1.0% 1 .5% 0 .0% 5 .5% 

Q2. How 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
All of the 
time 31 29.2% 56 39.2% 90 43.3% 74 35.2% 107 39.6% 358 38.2% 

Some of 
the time 60 56.6% 75 52.4% 102 49.0% 114 54.3% 131 48.5% 482 51.4% 

Subtotal 91 85.8% 131 91.6% 192 92.3% 188 89.5% 238 88.1% 840 89.6% 
Little of the 
time 11 10.4% 8 5.6% 13 6.3% 16 7.6% 27 10.0% 75 8.0% 

Never 3 2.8% 3 2.1% 1 .5% 2 1.0% 4 1.5% 13 1.4% 
Subtotal 14 13.2% 11 7.7% 14 6.7% 18 8.6% 31 11.5% 88 9.4% 
Did not 
respond 1 .9% 1 .7% 2 1.0% 4 1.9% 1 .4% 9 1.0% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
Very safe 60 56.6% 73 51.0% 126 60.6% 104 49.5% 151 55.9% 514 54.9% 
Somewhat 
safe 40 37.7% 57 39.9% 74 35.6% 83 39.5% 105 38.9% 359 38.3% 

Subtotal 100 94.3% 130 90.9% 200 96.2% 187 89.0% 256 94.8% 873 93.2% 
Not very 
safe 5 4.7% 10 7.0% 5 2.4% 17 8.1% 10 3.7% 47 5.0% 

Not safe at 
all 1 .9% 3 2.1% 3 1.4% 6 2.9% 3 1.1% 16 1.7% 

Subtotal 6 5.7% 13 9.1% 8 3.8% 23 11.0% 13 4.8% 63 6.7% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 1 .4% 1 .1% 

Q4. How 
safe do you 
feel in this 
program? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
          Continued next page. 
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Very 
helpful 31 29.2% 45 31.5% 83 39.9% 73 34.8% 116 43.0% 348 37.1% 

Somewhat 
helpful 62 58.5% 70 49.0% 99 47.6% 106 50.5% 129 47.8% 466 49.7% 

Subtotal 93 87.7% 115 80.4% 182 87.5% 179 85.2% 245 90.7% 814 86.9% 
Not helpful 6 5.7% 21 14.7% 20 9.6% 22 10.5% 21 7.8% 90 9.6% 
Made 
things 
worse 

2 1.9% 4 2.8% 2 1.0% 4 1.9% 3 1.1% 15 1.6% 

Subtotal 8 7.5% 25 17.5% 22 10.6% 26 12.4% 24 8.9% 105 11.2% 
Did not 
receive 3 2.8% 2 1.4% 2 1.0% 4 1.9% 0 .0% 11 1.2% 

Did not 
respond 2 1.9% 1 .7% 2 1.0% 1 .5% 1 .4% 7 .7% 

Q5. How 
helpful are 
the group 
sessions? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
Very 
helpful 48 45.3% 65 45.5% 104 50.0% 101 48.1% 138 51.1% 456 48.7% 

Somewhat 
helpful 39 36.8% 58 40.6% 73 35.1% 85 40.5% 88 32.6% 343 36.6% 

Subtotal 87 82.1% 123 86.0% 177 85.1% 186 88.6% 226 83.7% 799 85.3% 
Not helpful 8 7.5% 10 7.0% 9 4.3% 8 3.8% 20 7.4% 55 5.9% 
Made 
things 
worse 

1 .9% 0 .0% 1 .5% 4 1.9% 1 .4% 7 .7% 

Subtotal 9 8.5% 10 7.0% 10 4.8% 12 5.7% 21 7.8% 62 6.6% 
Did not 
receive 8 7.5% 9 6.3% 18 8.7% 11 5.2% 23 8.5% 69 7.4% 

Did not 
respond 2 1.9% 1 .7% 3 1.4% 1 .5% 0 .0% 7 .7% 

Q6. How 
helpful is 
the 
individual 
counseling? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
Yes, 
definitely 21 19.8% 46 32.2% 65 31.3% 55 26.2% 88 32.6% 275 29.3% 

Yes, 
probably 42 39.6% 50 35.0% 96 46.2% 77 36.7% 108 40.0% 373 39.8% 

Subtotal 63 59.4% 96 67.1% 161 77.4% 132 62.9% 196 72.6% 648 69.2% 
No, 
probably 
not 

30 28.3% 26 18.2% 22 10.6% 46 21.9% 51 18.9% 175 18.7% 

No, 
definitely 
not 

11 10.4% 19 13.3% 22 10.6% 30 14.3% 21 7.8% 103 11.0% 

Subtotal 41 38.7% 45 31.5% 44 21.2% 76 36.2% 72 26.7% 278 29.7% 
Did not 
respond 2 1.9% 2 1.4% 3 1.4% 2 1.0% 2 .7% 11 1.2% 

Q7. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 106 100.0% 143 100.0% 208 100.0% 210 100.0% 270 100.0% 937 100.0% 
*Responses of youth patients in intensive inpatient and recovery house were combined in a single residential category in order to keep 
confidential the identity of one recovery house participating in 2003. 
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Table 18b 
Community Treatment Programs: Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey by 

Year of Survey in Outpatient Treatment 

Year 

2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 353 36.3% 444 37.4% 505 40.2% 502 39.5% 517 41.2% 2321 39.1% 

Mostly 
satisfied 536 55.1% 633 53.3% 647 51.5% 653 51.3% 636 50.7% 3105 52.3% 

Subtotal 889 91.5% 1077 90.7% 1152 91.7% 1155 90.8% 1153 91.9% 5426 91.3% 
Dissatisfied 53 5.5% 69 5.8% 63 5.0% 79 6.2% 65 5.2% 329 5.5% 
Very 
dissatisfied 27 2.8% 40 3.4% 32 2.5% 33 2.6% 32 2.6% 164 2.8% 

Subtotal 80 8.2% 109 9.2% 95 7.6% 112 8.8% 97 7.7% 493 8.3% 
Did not 
respond 3 .3% 2 .2% 9 .7% 5 .4% 4 .3% 23 .4% 

Q1. How 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
Very 
satisfied 418 43.0% 478 40.2% 573 45.6% 556 43.7% 582 46.4% 2607 43.9% 

Mostly 
satisfied 459 47.2% 617 51.9% 600 47.8% 617 48.5% 586 46.7% 2879 48.5% 

Subtotal 877 90.2% 1095 92.2% 1173 93.4% 1173 92.2% 1168 93.1% 5486 92.3% 
Dissatisfied 63 6.5% 49 4.1% 55 4.4% 68 5.3% 53 4.2% 288 4.8% 
Very 
dissatisfied 28 2.9% 40 3.4% 21 1.7% 25 2.0% 29 2.3% 143 2.4% 

Subtotal 91 9.4% 89 7.5% 76 6.1% 93 7.3% 82 6.5% 431 7.3% 
Did not 
respond 4 .4% 4 .3% 7 .6% 6 .5% 4 .3% 25 .4% 

Q2. How 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
All of the 
time 760 78.2% 926 77.9% 985 78.4% 1016 79.9% 1000 79.7% 4687 78.9% 

Some of 
the time 172 17.7% 210 17.7% 230 18.3% 218 17.1% 213 17.0% 1043 17.6% 

Subtotal 932 95.9% 1136 95.6% 1215 96.7% 1234 97.0% 1213 96.7% 5730 96.4% 
Little of the 
time 19 2.0% 33 2.8% 19 1.5% 23 1.8% 18 1.4% 112 1.9% 

Never 10 1.0% 11 .9% 12 1.0% 14 1.1% 18 1.4% 65 1.1% 
Subtotal 29 3.0% 44 3.7% 31 2.5% 37 2.9% 36 2.9% 177 3.0% 
Did not 
respond 11 1.1% 8 .7% 10 .8% 1 .1% 5 .4% 35 .6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
Very safe 649 66.8% 786 66.2% 874 69.6% 857 67.4% 857 68.3% 4023 67.7% 
Somewhat 
safe 281 28.9% 337 28.4% 314 25.0% 333 26.2% 338 27.0% 1603 27.0% 

Subtotal 930 95.7% 1123 94.5% 1188 94.6% 1190 93.6% 1195 95.3% 5626 94.7% 
Not very 
safe 26 2.7% 34 2.9% 34 2.7% 32 2.5% 28 2.2% 154 2.6% 

Not safe at 
all 9 .9% 15 1.3% 21 1.7% 20 1.6% 22 1.8% 87 1.5% 

Subtotal 35 3.6% 49 4.1% 55 4.4% 52 4.1% 50 4.0% 241 4.1% 
Did not 
respond 7 .7% 16 1.3% 13 1.0% 30 2.4% 9 .7% 75 1.3% 

Q4. How 
safe do you 
feel in this 
program? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
          Continued next page. 
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Very 
helpful 313 32.2% 395 33.2% 479 38.1% 444 34.9% 468 37.3% 2099 35.3% 

Somewhat 
helpful 486 50.0% 595 50.1% 572 45.5% 615 48.3% 590 47.0% 2858 48.1% 

Subtotal 799 82.2% 990 83.3% 1051 83.7% 1059 83.3% 1058 84.4% 4957 83.4% 
Not helpful 98 10.1% 104 8.8% 110 8.8% 118 9.3% 109 8.7% 539 9.1% 
Made 
things 
worse 

18 1.9% 19 1.6% 17 1.4% 23 1.8% 10 .8% 87 1.5% 

Subtotal 116 11.9% 123 10.4% 127 10.1% 141 11.1% 119 9.5% 626 10.5% 
Did not 
receive 45 4.6% 58 4.9% 61 4.9% 61 4.8% 64 5.1% 289 4.9% 

Did not 
respond 12 1.2% 17 1.4% 17 1.4% 11 .9% 13 1.0% 70 1.2% 

Q5. How 
helpful are 
the group 
sessions? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
Very 
helpful 351 36.1% 473 39.8% 521 41.5% 527 41.4% 511 40.7% 2383 40.1% 

Somewhat 
helpful 371 38.2% 452 38.0% 497 39.6% 463 36.4% 459 36.6% 2242 37.7% 

Subtotal 722 74.3% 925 77.9% 1018 81.1% 990 77.8% 970 77.4% 4625 77.8% 
Not helpful 84 8.6% 88 7.4% 88 7.0% 96 7.5% 83 6.6% 439 7.4% 
Made 
things 
worse 

10 1.0% 5 .4% 13 1.0% 20 1.6% 11 .9% 59 1.0% 

Subtotal 94 9.7% 93 7.8% 101 8.0% 116 9.1% 94 7.5% 498 8.4% 
Did not 
receive 140 14.4% 161 13.6% 113 9.0% 154 12.1% 177 14.1% 745 12.5% 

Did not 
respond 16 1.6% 9 .8% 24 1.9% 12 .9% 13 1.0% 74 1.2% 

Q6. How 
helpful is 
the 
individual 
counseling? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
Yes, 
definitely 375 38.6% 465 39.1% 514 40.9% 502 39.5% 522 41.6% 2378 40.0% 

Yes, 
probably 388 39.9% 501 42.2% 504 40.1% 541 42.5% 521 41.5% 2455 41.3% 

Subtotal 763 78.5% 966 81.3% 1018 81.1% 1043 82.0% 1043 83.2% 4833 81.3% 
No, 
probably 
not 

123 12.7% 131 11.0% 144 11.5% 134 10.5% 129 10.3% 661 11.1% 

No, 
definitely 
not 

69 7.1% 71 6.0% 78 6.2% 79 6.2% 67 5.3% 364 6.1% 

Subtotal 192 19.8% 202 17.0% 222 17.7% 213 16.7% 196 15.6% 1025 17.3% 
Did not 
respond 17 1.7% 20 1.7% 16 1.3% 16 1.3% 15 1.2% 84 1.4% 

Q7. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 972 100.0% 1188 100.0% 1256 100.0% 1272 100.0% 1254 100.0% 5942 100.0% 
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Table 19 
Department of Corrections (DOC) Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient 

Satisfaction Survey by Treatment Modality, March 20-24, 2006 

Treatment Modality 

Recovery House Long-term Residential OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very satisfied 7 30.4% 49 16.3% 445 47.6% 501 39.8% 
Mostly satisfied 14 60.9% 186 61.8% 432 46.2% 632 50.2% 
Subtotal 21 91.3% 235 78.1% 877 93.8% 1133 90.0% 
Dissatisfied 0 .0% 53 17.6% 32 3.4% 85 6.8% 
Very dissatisfied 0 .0% 13 4.3% 18 1.9% 31 2.5% 
Subtotal 0 .0% 66 21.9% 50 5.3% 116 9.2% 
Did not respond 2 8.7% 0 .0% 8 .9% 10 .8% 

Q1. In an overall, 
general sense, 
how satisfied are 
you with the 
service you have 
received? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very satisfied 6 26.1% 46 15.3% 319 34.1% 371 29.5% 
Mostly satisfied 14 60.9% 176 58.5% 483 51.7% 673 53.5% 
Subtotal 20 87.0% 222 73.8% 802 85.8% 1044 82.9% 
Dissatisfied 3 13.0% 65 21.6% 95 10.2% 163 12.9% 
Very dissatisfied 0 .0% 13 4.3% 33 3.5% 46 3.7% 
Subtotal 3 13.0% 78 25.9% 128 13.7% 209 16.6% 
Did not respond 0 .0% 1 .3% 5 .5% 6 .5% 

Q2. In general, 
how satisfied are 
you with the 
comfort and 
appearance of 
this facility? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
All of the time 18 78.3% 122 40.5% 728 77.9% 868 68.9% 
Some of the time 5 21.7% 143 47.5% 173 18.5% 321 25.5% 
Subtotal 23 100.0% 265 88.0% 901 96.4% 1189 94.4% 
Little of the time 0 .0% 30 10.0% 19 2.0% 49 3.9% 
Never 0 .0% 4 1.3% 7 .7% 11 .9% 
Subtotal 0 .0% 34 11.3% 26 2.8% 60 4.8% 
Did not respond 0 .0% 2 .7% 8 .9% 10 .8% 

Q3. Would you 
say our staff 
treated you with 
respect? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 13 56.5% 107 35.5% 557 59.6% 677 53.8% 
Somewhat 
helpful 9 39.1% 158 52.5% 318 34.0% 485 38.5% 

Subtotal 22 95.7% 265 88.0% 875 93.6% 1162 92.3% 
Not helpful 0 .0% 26 8.6% 34 3.6% 60 4.8% 
Made things 
worse 0 .0% 5 1.7% 8 .9% 13 1.0% 

Subtotal 0 .0% 31 10.3% 42 4.5% 73 5.8% 
Did not receive 1 4.3% 2 .7% 9 1.0% 12 1.0% 
Did not respond 0 .0% 3 1.0% 9 1.0% 12 1.0% 

Q4. How do you 
rate the 
helpfulness of the 
group sessions? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Continued next page.
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Very helpful 14 60.9% 119 39.5% 539 57.6% 672 53.4% 
Somewhat 
helpful 7 30.4% 117 38.9% 251 26.8% 375 29.8% 

Subtotal 21 91.3% 236 78.4% 790 84.5% 1047 83.2% 
Not helpful 0 .0% 43 14.3% 29 3.1% 72 5.7% 
Made things 
worse 0 .0% 2 .7% 5 .5% 7 .6% 

Subtotal 0 .0% 45 15.0% 34 3.6% 79 6.3% 
Did not receive 2 8.7% 17 5.6% 91 9.7% 110 8.7% 
Did not respond 0 .0% 3 1.0% 20 2.1% 23 1.8% 

Q5. How do you 
rate the 
helpfulness of the 
individual 
counseling? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Yes, definitely 4 17.4% 54 17.9% 365 39.0% 423 33.6% 
Yes, probably 9 39.1% 64 21.3% 352 37.6% 425 33.8% 
Subtotal 13 56.5% 118 39.2% 717 76.7% 848 67.4% 
No, probably not 6 26.1% 87 28.9% 109 11.7% 202 16.0% 
No, definitely not 4 17.4% 87 28.9% 86 9.2% 177 14.1% 
Subtotal 10 43.5% 174 57.8% 195 20.9% 379 30.1% 
Did not respond 0 .0% 9 3.0% 23 2.5% 32 2.5% 

Q6. If you were 
to seek help 
again, would you 
come back to this 
program? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
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Table 20 
Department of Corrections (DOC) Treatment Programs: Responses to Questions 7-12a of the DASA Adult Patient 

Satisfaction Survey by Treatment Modality, March 20-24, 2006 
Treatment Modality 

Recovery House 
Long-term 
Residential OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Yes 4 17.4% 95 31.6% 197 21.1% 296 23.5% 
No 19 82.6% 202 67.1% 725 77.5% 946 75.1% 
Did not respond 0 .0% 4 1.3% 13 1.4% 17 1.4% 

Q7. Did you need 
legal services? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 1 25.0% 14 14.7% 56 28.4% 71 24.0% 
Somewhat 
helpful 1 25.0% 14 14.7% 53 26.9% 68 23.0% 

Subtotal 2 50.0% 28 29.5% 109 55.3% 139 47.0% 
Not very helpful 2 50.0% 22 23.2% 34 17.3% 58 19.6% 
Not helpful at all 

0 .0% 41 43.2% 40 20.3% 81 27.4% 

Subtotal 
2 50.0% 63 66.3% 74 37.6% 139 47.0% 

Did not respond 
0 .0% 4 4.2% 14 7.1% 18 6.1% 

Q7a.  IF YES, how 
helpful were we in 
assisting you to 
identify and find 
legal services? 

Total 
4 100.0% 95 100.0% 197 100.0% 296 100.0% 

Yes 10 43.5% 196 65.1% 239 25.6% 445 35.3% 
No 13 56.5% 104 34.6% 685 73.3% 802 63.7% 
Did not respond 0 .0% 1 .3% 11 1.2% 12 1.0% 

Q8. Did you need 
medical services? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 4 40.0% 44 22.4% 60 25.1% 108 24.3% 
Somewhat 
helpful 2 20.0% 62 31.6% 72 30.1% 136 30.6% 

Subtotal 6 60.0% 106 54.1% 132 55.2% 244 54.8% 
Not very helpful 3 30.0% 51 26.0% 41 17.2% 95 21.3% 
Not helpful at all 1 10.0% 35 17.9% 55 23.0% 91 20.4% 
Subtotal 4 40.0% 86 43.9% 96 40.2% 186 41.8% 
Did not respond 0 .0% 4 2.0% 11 4.6% 15 3.4% 

Q8a.  IF YES, how 
helpful were we in 
assisting you to 
identify and find 
medical services? 

Total 10 100.0% 196 100.0% 239 100.0% 445 100.0% 
Yes 5 21.7% 121 40.2% 152 16.3% 278 22.1% 
No 18 78.3% 179 59.5% 767 82.0% 964 76.6% 
Did not respond 0 .0% 1 .3% 16 1.7% 17 1.4% 

Q9. Did you need 
family services? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 3 60.0% 49 40.5% 55 36.2% 107 38.5% 
Somewhat 
helpful 0 .0% 28 23.1% 39 25.7% 67 24.1% 

Subtotal 3 60.0% 77 63.6% 94 61.8% 174 62.6% 
Not very helpful 1 20.0% 14 11.6% 19 12.5% 34 12.2% 
Not helpful at all 1 20.0% 26 21.5% 34 22.4% 61 21.9% 
Subtotal 2 40.0% 40 33.1% 53 34.9% 95 34.2% 
Did not respond 0 .0% 4 3.3% 5 3.3% 9 3.2% 

Q9a.  IF YES, how 
helpful were we in 
assisting you to 
identify and find 
family services? 

Total 5 100.0% 121 100.0% 152 100.0% 278 100.0% 
Continued next page.
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Yes 10 43.5% 120 39.9% 183 19.6% 313 24.9% 
No 13 56.5% 180 59.8% 737 78.8% 930 73.9% 
Did not respond 0 .0% 1 .3% 15 1.6% 16 1.3% 

Q10. Did you need 
mental health 
services? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 7 70.0% 30 25.0% 55 30.1% 92 29.4% 
Somewhat 
helpful 0 .0% 42 35.0% 42 23.0% 84 26.8% 

Subtotal 7 70.0% 72 60.0% 97 53.0% 176 56.2% 
Not very helpful 0 .0% 23 19.2% 28 15.3% 51 16.3% 
Not helpful at all 1 10.0% 23 19.2% 48 26.2% 72 23.0% 
Subtotal 1 10.0% 46 38.3% 76 41.5% 123 39.3% 
Did not respond 2 20.0% 2 1.7% 10 5.5% 14 4.5% 

Q10a.  IF YES, 
how helpful were 
we in assisting you 
to identify and find 
mental health 
services? 

Total 10 100.0% 120 100.0% 183 100.0% 313 100.0% 
Yes 9 39.1% 173 57.5% 219 23.4% 401 31.9% 
No 14 60.9% 127 42.2% 703 75.2% 844 67.0% 
Did not respond 0 .0% 1 .3% 13 1.4% 14 1.1% 

Q11. Did you need 
educational or 
vocational 
services? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 4 44.4% 86 49.7% 86 39.3% 176 43.9% 
Somewhat 
helpful 4 44.4% 45 26.0% 61 27.9% 110 27.4% 

Subtotal 8 88.9% 131 75.7% 147 67.1% 286 71.3% 
Not very helpful 1 11.1% 19 11.0% 29 13.2% 49 12.2% 
Not helpful at all 0 .0% 19 11.0% 31 14.2% 50 12.5% 
Subtotal 1 11.1% 38 22.0% 60 27.4% 99 24.7% 
Did not respond 0 .0% 4 2.3% 12 5.5% 16 4.0% 

Q11a.  IF YES, 
how helpful were 
we in assisting you 
to identify and find 
educational or 
vocational 
services? 

Total 9 100.0% 173 100.0% 219 100.0% 401 100.0% 
Yes 11 47.8% 168 55.8% 241 25.8% 420 33.4% 
No 12 52.2% 130 43.2% 682 72.9% 824 65.4% 
Did not respond 0 .0% 3 1.0% 12 1.3% 15 1.2% 

Q12. Did you need 
employment 
services? 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Very helpful 6 54.5% 61 36.3% 70 29.0% 137 32.6% 
Somewhat 
helpful 3 27.3% 54 32.1% 51 21.2% 108 25.7% 

Subtotal 9 81.8% 115 68.5% 121 50.2% 245 58.3% 
Not very helpful 2 18.2% 21 12.5% 41 17.0% 64 15.2% 
Not helpful at all 0 .0% 26 15.5% 59 24.5% 85 20.2% 
Subtotal 2 18.2% 47 28.0% 100 41.5% 149 35.5% 
Did not respond 0 .0% 6 3.6% 20 8.3% 26 6.2% 

Q12a.  IF YES, 
how helpful were 
we in assisting you 
to identify and find 
employment 
services? 

Total 11 100.0% 168 100.0% 241 100.0% 420 100.0% 
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Table 21 
Department of Corrections (DOC) Treatment Programs: Characteristics of Patients Completing the DASA Adult 

Patient Satisfaction Survey by Treatment Modality, March 20-24, 2006 

Treatment Modality 

Recovery House 
Long-term 
Residential OP/IOP Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
20 and younger 0 .0% 6 2.0% 20 2.1% 26 2.1% 
21 - 25 1 4.3% 30 10.0% 150 16.0% 181 14.4% 
26 - 30 3 13.0% 51 16.9% 172 18.4% 226 18.0% 
31 - 35 5 21.7% 58 19.3% 163 17.4% 226 18.0% 
36 - 40 6 26.1% 68 22.6% 145 15.5% 219 17.4% 
41 - 45 2 8.7% 44 14.6% 136 14.5% 182 14.5% 
46 - 50 1 4.3% 23 7.6% 82 8.8% 106 8.4% 
51 - 55 3 13.0% 9 3.0% 23 2.5% 35 2.8% 
Over 55 0 .0% 7 2.3% 17 1.8% 24 1.9% 
Unknown 2 8.7% 5 1.7% 27 2.9% 34 2.7% 

Age 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Male 19 82.6% 211 70.1% 760 81.3% 990 78.6% 
Female 3 13.0% 90 29.9% 163 17.4% 256 20.3% 
Unknown 1 4.3% 0 .0% 12 1.3% 13 1.0% 

Gender 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
White/European 
American 10 43.5% 230 76.4% 681 72.8% 921 73.2% 

Black/African American 4 17.4% 24 8.0% 86 9.2% 114 9.1% 
Asian/Pacific Islander 1 4.3% 3 1.0% 13 1.4% 17 1.4% 
Native 
American/Eskimo/Aleut 1 4.3% 18 6.0% 45 4.8% 64 5.1% 

Hispanic 1 4.3% 5 1.7% 41 4.4% 47 3.7% 
Multiracial 0 .0% 4 1.3% 16 1.7% 20 1.6% 
Other 3 13.0% 7 2.3% 21 2.2% 31 2.5% 
Unknown 3 13.0% 10 3.3% 32 3.4% 45 3.6% 

Ethnic/Racial 
Background 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
15 days or less 3 13.0% 22 7.3% 151 16.1% 176 14.0% 
16 - 30 days 7 30.4% 44 14.6% 134 14.3% 185 14.7% 
31 - 45 days 1 4.3% 56 18.6% 93 9.9% 150 11.9% 
46 - 60 days 2 8.7% 9 3.0% 91 9.7% 102 8.1% 
61 - 75 days 1 4.3% 13 4.3% 82 8.8% 96 7.6% 
76 - 90 days 1 4.3% 11 3.7% 46 4.9% 58 4.6% 
Over 90 days 0 .0% 62 20.6% 129 13.8% 191 15.2% 
Unknown 8 34.8% 84 27.9% 209 22.4% 301 23.9% 

Length of 
Stay in 
Treatment 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
Private 1 4.3% 3 1.0% 38 4.1% 42 3.3% 
Public 17 73.9% 239 79.4% 732 78.3% 988 78.5% 
Unknown 5 21.7% 59 19.6% 165 17.6% 229 18.2% 

Source of 
Funding 

Total 23 100.0% 301 100.0% 935 100.0% 1259 100.0% 
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Table 22a 
Department of Corrections (DOC) Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient 

Satisfaction Survey by Year of Survey in Long-term Residential 

year 

2001 2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 44 41.5% 42 16.0% 33 14.6% 58 27.4% 51 23.1% 49 16.3% 277 20.9% 

Mostly 
satisfied 54 50.9% 118 45.0% 143 63.3% 118 55.7% 142 64.3% 186 61.8% 761 57.3% 

Subtotal 98 92.5% 160 61.1% 176 77.9% 176 83.0% 193 87.3% 235 78.1% 1038 78.2% 
Dissatisfied 7 6.6% 66 25.2% 42 18.6% 30 14.2% 23 10.4% 53 17.6% 221 16.6% 
Very 
dissatisfied 1 .9% 34 13.0% 8 3.5% 5 2.4% 5 2.3% 13 4.3% 66 5.0% 

Subtotal 8 7.5% 100 38.2% 50 22.1% 35 16.5% 28 12.7% 66 21.9% 287 21.6% 
Did not 
respond 0 .0% 2 .8% 0 .0% 1 .5% 0 .0% 0 .0% 3 .2% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 106 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 301 100.0% 1328 100.0% 
Very 
satisfied 18 17.0% 26 9.9% 19 8.4% 34 16.0% 30 13.6% 46 15.3% 173 13.0% 

Mostly 
satisfied 68 64.2% 134 51.1% 135 59.7% 125 59.0% 145 65.6% 176 58.5% 783 59.0% 

Subtotal 86 81.1% 160 61.1% 154 68.1% 159 75.0% 175 79.2% 222 73.8% 956 72.0% 
Dissatisfied 18 17.0% 80 30.5% 57 25.2% 46 21.7% 42 19.0% 65 21.6% 308 23.2% 
Very 
dissatisfied 2 1.9% 21 8.0% 15 6.6% 7 3.3% 3 1.4% 13 4.3% 61 4.6% 

Subtotal 20 18.9% 101 38.5% 72 31.9% 53 25.0% 45 20.4% 78 25.9% 369 27.8% 
Did not 
respond 0 .0% 1 .4% 0 .0% 0 .0% 1 .5% 1 .3% 3 .2% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 106 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 301 100.0% 1328 100.0% 
All of the 
time 74 69.8% 88 33.6% 94 41.6% 105 49.5% 108 48.9% 122 40.5% 591 44.5% 

Some of 
the time 26 24.5% 125 47.7% 109 48.2% 100 47.2% 98 44.3% 143 47.5% 601 45.3% 

Subtotal 100 94.3% 213 81.3% 203 89.8% 205 96.7% 206 93.2% 265 88.0% 1192 89.8% 
Little of the 
time 5 4.7% 40 15.3% 19 8.4% 7 3.3% 15 6.8% 30 10.0% 116 8.7% 

Never 1 .9% 8 3.1% 2 .9% 0 .0% 0 .0% 4 1.3% 15 1.1% 
Subtotal 6 5.7% 48 18.3% 21 9.3% 7 3.3% 15 6.8% 34 11.3% 131 9.9% 
Did not 
respond 0 .0% 1 .4% 2 .9% 0 .0% 0 .0% 2 .7% 5 .4% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 106 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 301 100.0% 1328 100.0% 
Very 
helpful 72 67.9% 73 27.9% 82 36.3% 110 51.9% 111 50.2% 107 35.5% 555 41.8% 

Somewhat 
helpful 29 27.4% 145 55.3% 117 51.8% 89 42.0% 102 46.2% 158 52.5% 640 48.2% 

Subtotal 101 95.3% 218 83.2% 199 88.1% 199 93.9% 213 96.4% 265 88.0% 1195 90.0% 
Not helpful 4 3.8% 34 13.0% 24 10.6% 13 6.1% 6 2.7% 26 8.6% 107 8.1% 
Made 
things 
worse 

1 .9% 8 3.1% 2 .9% 0 .0% 2 .9% 5 1.7% 18 1.4% 

Subtotal 5 4.7% 42 16.0% 26 11.5% 13 6.1% 8 3.6% 31 10.3% 125 9.4% 
Did not 
receive 0 .0% 0 .0% 1 .4% 0 .0% 0 .0% 2 .7% 3 .2% 

Did not 
respond 0 .0% 2 .8% 0 .0% 0 .0% 0 .0% 3 1.0% 5 .4% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 106 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 301 100.0% 1328 100.0% 
          Continued next page. 
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Very 
helpful 57 53.8% 59 22.5% 82 36.3% 92 43.4% 103 46.6% 119 39.5% 512 38.6% 

Somewhat 
helpful 32 30.2% 95 36.3% 99 43.8% 90 42.5% 79 35.7% 117 38.9% 512 38.6% 

Subtotal 89 84.0% 154 58.8% 181 80.1% 182 85.8% 182 82.4% 236 78.4% 1024 77.1% 
Not helpful 2 1.9% 29 11.1% 20 8.8% 15 7.1% 14 6.3% 43 14.3% 123 9.3% 
Made 
things 
worse 

0 .0% 10 3.8% 5 2.2% 1 .5% 1 .5% 2 .7% 19 1.4% 

Subtotal 2 1.9% 39 14.9% 25 11.1% 16 7.5% 15 6.8% 45 15.0% 142 10.7% 
Did not 
receive 14 13.2% 66 25.2% 20 8.8% 12 5.7% 23 10.4% 17 5.6% 152 11.4% 

Did not 
respond 1 .9% 3 1.1% 0 .0% 2 .9% 1 .5% 3 1.0% 10 .8% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 106 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 301 100.0% 1328 100.0% 
Yes, 
definitely 26 24.5% 22 8.4% 20 8.8% 39 18.4% 44 19.9% 54 17.9% 205 15.4% 

Yes, 
probably 40 37.7% 46 17.6% 55 24.3% 59 27.8% 66 29.9% 64 21.3% 330 24.8% 

Subtotal 66 62.3% 68 26.0% 75 33.2% 98 46.2% 110 49.8% 118 39.2% 535 40.3% 
No, 
probably 
not 

21 19.8% 57 21.8% 78 34.5% 61 28.8% 56 25.3% 87 28.9% 360 27.1% 

No, 
definitely 
not 

19 17.9% 131 50.0% 71 31.4% 48 22.6% 51 23.1% 87 28.9% 407 30.6% 

Subtotal 40 37.7% 188 71.8% 149 65.9% 109 51.4% 107 48.4% 174 57.8% 767 57.8% 
Did not 
respond 0 .0% 6 2.3% 2 .9% 5 2.4% 4 1.8% 9 3.0% 26 2.0% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 106 100.0% 262 100.0% 226 100.0% 212 100.0% 221 100.0% 301 100.0% 1328 100.0% 
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Table 22b 
Department of Corrections (DOC) Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient 

Satisfaction Survey by Year of Survey in Outpatient/Intensive Outpatient 
year 

2001 2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 229 43.5% 264 43.3% 350 47.3% 443 43.3% 383 39.0% 445 47.6% 2114 43.9% 

Mostly 
satisfied 259 49.1% 291 47.7% 352 47.6% 509 49.7% 515 52.5% 432 46.2% 2358 49.0% 

Subtotal 488 92.6% 555 91.0% 702 94.9% 952 93.0% 898 91.5% 877 93.8% 4472 92.8% 
Dissatisfied 26 4.9% 39 6.4% 26 3.5% 43 4.2% 58 5.9% 32 3.4% 224 4.7% 
Very 
dissatisfied 9 1.7% 12 2.0% 7 .9% 17 1.7% 18 1.8% 18 1.9% 81 1.7% 

Subtotal 35 6.6% 51 8.4% 33 4.5% 60 5.9% 76 7.7% 50 5.3% 305 6.3% 
Did not 
respond 4 .8% 4 .7% 5 .7% 12 1.2% 7 .7% 8 .9% 40 .8% 

Q1. In an 
overall, 
general 
sense, how 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 935 100.0% 4817 100.0% 
Very 
satisfied 138 26.2% 169 27.7% 211 28.5% 310 30.3% 276 28.1% 319 34.1% 1423 29.5% 

Mostly 
satisfied 303 57.5% 342 56.1% 422 57.0% 561 54.8% 542 55.2% 483 51.7% 2653 55.1% 

Subtotal 441 83.7% 511 83.8% 633 85.5% 871 85.1% 818 83.4% 802 85.8% 4076 84.6% 
Dissatisfied 56 10.6% 70 11.5% 72 9.7% 108 10.5% 112 11.4% 95 10.2% 513 10.6% 
Very 
dissatisfied 25 4.7% 25 4.1% 28 3.8% 34 3.3% 46 4.7% 33 3.5% 191 4.0% 

Subtotal 81 15.4% 95 15.6% 100 13.5% 142 13.9% 158 16.1% 128 13.7% 704 14.6% 
Did not 
respond 5 .9% 4 .7% 7 .9% 11 1.1% 5 .5% 5 .5% 37 .8% 

Q2. In 
general, 
how 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 935 100.0% 4817 100.0% 
All of the 
time 398 75.5% 441 72.3% 550 74.3% 775 75.7% 724 73.8% 728 77.9% 3616 75.1% 

Some of 
the time 114 21.6% 138 22.6% 147 19.9% 214 20.9% 213 21.7% 173 18.5% 999 20.7% 

Subtotal 512 97.2% 579 94.9% 697 94.2% 989 96.6% 937 95.5% 901 96.4% 4615 95.8% 
Little of the 
time 11 2.1% 23 3.8% 28 3.8% 18 1.8% 30 3.1% 19 2.0% 129 2.7% 

Never 4 .8% 6 1.0% 6 .8% 4 .4% 7 .7% 7 .7% 34 .7% 
Subtotal 15 2.8% 29 4.8% 34 4.6% 22 2.1% 37 3.8% 26 2.8% 163 3.4% 
Did not 
respond 0 .0% 2 .3% 9 1.2% 13 1.3% 7 .7% 8 .9% 39 .8% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 935 100.0% 4817 100.0% 
Very 
helpful 293 55.6% 329 53.9% 422 57.0% 594 58.0% 540 55.0% 557 59.6% 2735 56.8% 

Somewhat 
helpful 197 37.4% 242 39.7% 282 38.1% 371 36.2% 378 38.5% 318 34.0% 1788 37.1% 

Subtotal 490 93.0% 571 93.6% 704 95.1% 965 94.2% 918 93.6% 875 93.6% 4523 93.9% 
Not helpful 24 4.6% 22 3.6% 20 2.7% 33 3.2% 38 3.9% 34 3.6% 171 3.5% 
Made 
things 
worse 

3 .6% 4 .7% 0 .0% 8 .8% 7 .7% 8 .9% 30 .6% 

Subtotal 27 5.1% 26 4.3% 20 2.7% 41 4.0% 45 4.6% 42 4.5% 201 4.2% 
Did not 
receive 5 .9% 6 1.0% 5 .7% 8 .8% 10 1.0% 9 1.0% 43 .9% 

Did not 
respond 5 .9% 7 1.1% 11 1.5% 10 1.0% 8 .8% 9 1.0% 50 1.0% 

Q4. How do 
you rate the 
helpfulness 
of the 
group 
sessions? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 935 100.0% 4817 100.0% 
          Continued next page. 
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Very 
helpful 308 58.4% 309 50.7% 426 57.6% 568 55.5% 512 52.2% 539 57.6% 2662 55.3% 

Somewhat 
helpful 140 26.6% 176 28.9% 184 24.9% 277 27.1% 290 29.6% 251 26.8% 1318 27.4% 

Subtotal 448 85.0% 485 79.5% 610 82.4% 845 82.5% 802 81.8% 790 84.5% 3980 82.6% 
Not helpful 19 3.6% 15 2.5% 18 2.4% 30 2.9% 32 3.3% 29 3.1% 143 3.0% 
Made 
things 
worse 

1 .2% 2 .3% 0 .0% 4 .4% 3 .3% 5 .5% 15 .3% 

Subtotal 20 3.8% 17 2.8% 18 2.4% 34 3.3% 35 3.6% 34 3.6% 158 3.3% 
Did not 
receive 50 9.5% 100 16.4% 94 12.7% 132 12.9% 131 13.4% 91 9.7% 598 12.4% 

Did not 
respond 9 1.7% 8 1.3% 18 2.4% 13 1.3% 13 1.3% 20 2.1% 81 1.7% 

Q5. How do 
you rate the 
helpfulness 
of the 
individual 
counseling? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 935 100.0% 4817 100.0% 
Yes, 
definitely 181 34.3% 179 29.3% 261 35.3% 352 34.4% 322 32.8% 365 39.0% 1660 34.5% 

Yes, 
probably 181 34.3% 219 35.9% 285 38.5% 383 37.4% 406 41.4% 352 37.6% 1826 37.9% 

Subtotal 362 68.7% 398 65.2% 546 73.8% 735 71.8% 728 74.2% 717 76.7% 3486 72.4% 
No, 
probably 
not 

87 16.5% 111 18.2% 101 13.6% 151 14.7% 141 14.4% 109 11.7% 700 14.5% 

No, 
definitely 
not 

62 11.8% 79 13.0% 55 7.4% 107 10.4% 88 9.0% 86 9.2% 477 9.9% 

Subtotal 149 28.3% 190 31.1% 156 21.1% 258 25.2% 229 23.3% 195 20.9% 1177 24.4% 
Did not 
respond 16 3.0% 22 3.6% 38 5.1% 31 3.0% 24 2.4% 23 2.5% 154 3.2% 

Q6. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 527 100.0% 610 100.0% 740 100.0% 1024 100.0% 981 100.0% 935 100.0% 4817 100.0% 
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Table 23 
Juvenile Rehabilitation Administration (JRA) Treatment Programs: Responses to Questions 1-7 of the DASA 

Youth Patient Satisfaction Survey by Treatment Modality, March 20-24, 2006 

Treatment Modality 

JRA Residential JRA OP/IOP Total 

 Count Column % Count Column % Count Column % 
Very satisfied 6 9.2% 8 33.3% 14 15.7% 
Mostly satisfied 33 50.8% 8 33.3% 41 46.1% 
Subtotal 39 60.0% 16 66.7% 55 61.8% 
Dissatisfied 17 26.2% 4 16.7% 21 23.6% 
Very dissatisfied 9 13.8% 4 16.7% 13 14.6% 
Subtotal 26 40.0% 8 33.3% 34 38.2% 
Did not respond 0 .0% 0 .0% 0 .0% 

Q1. How satisfied 
are you with the 
service you have 
received? 

Total 65 100.0% 24 100.0% 89 100.0% 
Very satisfied 5 7.7% 3 12.5% 8 9.0% 
Mostly satisfied 33 50.8% 13 54.2% 46 51.7% 
Subtotal 38 58.5% 16 66.7% 54 60.7% 
Dissatisfied 11 16.9% 3 12.5% 14 15.7% 
Very dissatisfied 15 23.1% 5 20.8% 20 22.5% 
Subtotal 26 40.0% 8 33.3% 34 38.2% 
Did not respond 1 1.5% 0 .0% 1 1.1% 

Q2. How satisfied 
are you with the 
comfort and 
appearance of this 
facility? 

Total 65 100.0% 24 100.0% 89 100.0% 
All of the time 16 24.6% 7 29.2% 23 25.8% 
Some of the time 34 52.3% 10 41.7% 44 49.4% 
Subtotal 50 76.9% 17 70.8% 67 75.3% 
Little of the time 13 20.0% 5 20.8% 18 20.2% 
Never 1 1.5% 2 8.3% 3 3.4% 
Subtotal 14 21.5% 7 29.2% 21 23.6% 
Did not respond 1 1.5% 0 .0% 1 1.1% 

Q3. Would you say 
our staff treated you 
with respect? 

Total 65 100.0% 24 100.0% 89 100.0% 
Very safe 21 32.3% 10 41.7% 31 34.8% 
Somewhat safe 33 50.8% 11 45.8% 44 49.4% 
Subtotal 54 83.1% 21 87.5% 75 84.3% 
Not very safe 8 12.3% 2 8.3% 10 11.2% 
Not safe at all 3 4.6% 1 4.2% 4 4.5% 
Subtotal 11 16.9% 3 12.5% 14 15.7% 
Did not respond 0 .0% 0 .0% 0 .0% 

Q4. How safe do 
you feel in this 
program? 

Total 65 100.0% 24 100.0% 89 100.0% 
          Continued next page. 
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Very helpful 10 15.4% 11 45.8% 21 23.6% 
Somewhat helpful 35 53.8% 8 33.3% 43 48.3% 
Subtotal 45 69.2% 19 79.2% 64 71.9% 
Not helpful 15 23.1% 5 20.8% 20 22.5% 
Made things worse 2 3.1% 0 .0% 2 2.2% 
Subtotal 17 26.2% 5 20.8% 22 24.7% 
Did not receive 3 4.6% 0 .0% 3 3.4% 
Did not respond 0 .0% 0 .0% 0 .0% 

Q5. How helpful are 
the group sessions? 

Total 65 100.0% 24 100.0% 89 100.0% 
Very helpful 23 35.4% 8 33.3% 31 34.8% 
Somewhat helpful 25 38.5% 10 41.7% 35 39.3% 
Subtotal 48 73.8% 18 75.0% 66 74.2% 
Not helpful 8 12.3% 3 12.5% 11 12.4% 
Made things worse 3 4.6% 0 .0% 3 3.4% 
Subtotal 11 16.9% 3 12.5% 14 15.7% 
Did not receive 6 9.2% 3 12.5% 9 10.1% 
Did not respond 0 .0% 0 .0% 0 .0% 

Q6. How helpful is 
the individual 
counseling? 

Total 65 100.0% 24 100.0% 89 100.0% 
Yes, definitely 5 7.7% 3 12.5% 8 9.0% 
Yes, probably 22 33.8% 11 45.8% 33 37.1% 
Subtotal 27 41.5% 14 58.3% 41 46.1% 
No, probably not 16 24.6% 3 12.5% 19 21.3% 
No, definitely not 21 32.3% 7 29.2% 28 31.5% 
Subtotal 37 56.9% 10 41.7% 47 52.8% 
Did not respond 1 1.5% 0 .0% 1 1.1% 

Q7. If you were to 
seek help again, 
would you come 
back to this 
program? 

Total 65 100.0% 24 100.0% 89 100.0% 
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Table 24 
Juvenile Rehabilitation Administration (JRA) Treatment Programs: Characteristics of Patients Completing the 

DASA Youth Patient Satisfaction Survey by Treatment Modality, March 20-24, 2006   

Treatment Modality 

JRA Residential JRA OP/IOP Total 

 Count Column % Count Column % Count Column % 
13 and younger 0 .0% 0 .0% 0 .0% 
14 - 15 10 15.4% 5 20.8% 15 16.9% 
16 - 17 41 63.1% 13 54.2% 54 60.7% 
18 - 21 14 21.5% 6 25.0% 20 22.5% 
Unknown 0 .0% 0 .0% 0 .0% 

Age 

Total 65 100.0% 24 100.0% 89 100.0% 
Male 58 89.2% 19 79.2% 77 86.5% 
Female 7 10.8% 4 16.7% 11 12.4% 
Unknown 0 .0% 1 4.2% 1 1.1% 

Gender 

Total 65 100.0% 24 100.0% 89 100.0% 
White 27 41.5% 10 41.7% 37 41.6% 
Black/African American 6 9.2% 1 4.2% 7 7.9% 
Asian/Pacific Islander 4 6.2% 1 4.2% 5 5.6% 
Native 
American/Eskimo/Aleut 6 9.2% 2 8.3% 8 9.0% 

Hispanic 10 15.4% 5 20.8% 15 16.9% 
Multiracial 5 7.7% 1 4.2% 6 6.7% 
Other 2 3.1% 1 4.2% 3 3.4% 
Unknown 5 7.7% 3 12.5% 8 9.0% 

Ethnic/Racial 
Background 

Total 65 100.0% 24 100.0% 89 100.0% 
15 days or less 29 44.6% 0 .0% 29 32.6% 
16 - 30 days 20 30.8% 2 8.3% 22 24.7% 
31 - 45 days 10 15.4% 2 8.3% 12 13.5% 
46 - 60 days 1 1.5% 14 58.3% 15 16.9% 
61 - 75 days 0 .0% 0 .0% 0 .0% 
76 - 90 days 0 .0% 0 .0% 0 .0% 
Over 90 days 0 .0% 2 8.3% 2 2.2% 
Unknown 5 7.7% 4 16.7% 9 10.1% 

Length of Stay 
in Treatment 

Total 65 100.0% 24 100.0% 89 100.0% 
Private 11 16.9% 1 4.2% 12 13.5% 
Public 30 46.2% 22 91.7% 52 58.4% 
Other 15 23.1% 0 .0% 15 16.9% 
Unknown 9 13.8% 1 4.2% 10 11.2% 

Source of 
Funding 

Total 65 100.0% 24 100.0% 89 100.0% 
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Table 25 
Comparing Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction Survey Between Community 

Youth Residential and Juvenile Rehabilitation Administration (JRA) Treatment Programs 
Residential Treatment 

Community and JRA Youth 

Community Youth JRA Youth Total 

 Count Column N % Count Column N % Count Column N % 
Very satisfied 78 28.9% 6 9.2% 84 25.1% 
Mostly satisfied 164 60.7% 33 50.8% 197 58.8% 
Subtotal 242 89.6% 39 60.0% 281 83.9% 
Dissatisfied 20 7.4% 17 26.2% 37 11.0% 
Very dissatisfied 7 2.6% 9 13.8% 16 4.8% 
Subtotal 27 10.0% 26 40.0% 53 15.8% 
Did not respond 1 .4% 0 .0% 1 .3% 

Q1. How 
satisfied are 
you with the 
service you 
have 
received? 

Total 270 100.0% 65 100.0% 335 100.0% 
All of the time 107 39.6% 16 24.6% 123 36.7% 
Some of the time 131 48.5% 34 52.3% 165 49.3% 
Subtotal 238 88.1% 50 76.9% 288 86.0% 
Little of the time 27 10.0% 13 20.0% 40 11.9% 
Never 4 1.5% 1 1.5% 5 1.5% 
Subtotal 31 11.5% 14 21.5% 45 13.4% 
Did not respond 1 .4% 1 1.5% 2 .6% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 270 100.0% 65 100.0% 335 100.0% 
Outpatient/Intensive Outpatient 

Community and JRA Youth 

Community Youth JRA Youth Total 

 Count Column N % Count Column N % Count Column N % 
Very satisfied 517 41.2% 8 33.3% 525 41.1% 
Mostly satisfied 636 50.7% 8 33.3% 644 50.4% 
Subtotal 1153 91.9% 16 66.7% 1169 91.5% 
Dissatisfied 65 5.2% 4 16.7% 69 5.4% 
Very dissatisfied 32 2.6% 4 16.7% 36 2.8% 
Subtotal 97 7.7% 8 33.3% 105 8.2% 
Did not respond 4 .3% 0 .0% 4 .3% 

Q1. How 
satisfied are 
you with the 
service you 
have 
received? 

Total 1254 100.0% 24 100.0% 1278 100.0% 
All of the time 1000 79.7% 7 29.2% 1007 78.8% 
Some of the time 213 17.0% 10 41.7% 223 17.4% 
Subtotal 1213 96.7% 17 70.8% 1230 96.2% 
Little of the time 18 1.4% 5 20.8% 23 1.8% 
Never 18 1.4% 2 8.3% 20 1.6% 
Subtotal 36 2.9% 7 29.2% 43 3.4% 
Did not respond 5 .4% 0 .0% 5 .4% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 1254 100.0% 24 100.0% 1278 100.0% 
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Table 26a 
Juvenile Rehabilitation Administration (JRA) Treatment Programs: Responses to Questions 1-7 of the DASA 

Youth Patient Satisfaction Survey by Year of Survey in Residential Treatment 

Year 

2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 1 3.0% 4 7.1% 10 16.4% 8 13.1% 6 9.2% 29 10.5% 

Mostly 
satisfied 23 69.7% 36 64.3% 33 54.1% 38 62.3% 33 50.8% 163 59.1% 

Subtotal 24 72.7% 40 71.4% 43 70.5% 46 75.4% 39 60.0% 192 69.6% 
Dissatisfied 5 15.2% 8 14.3% 12 19.7% 6 9.8% 17 26.2% 48 17.4% 
Very 
dissatisfied 4 12.1% 7 12.5% 6 9.8% 9 14.8% 9 13.8% 35 12.7% 

Subtotal 9 27.3% 15 26.8% 18 29.5% 15 24.6% 26 40.0% 83 30.1% 
Did not 
respond 0 .0% 1 1.8% 0 .0% 0 .0% 0 .0% 1 .4% 

Q1. How 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
Very 
satisfied 3 9.1% 6 10.7% 8 13.1% 8 13.1% 5 7.7% 30 10.9% 

Mostly 
satisfied 24 72.7% 36 64.3% 31 50.8% 38 62.3% 33 50.8% 162 58.7% 

Subtotal 27 81.8% 42 75.0% 39 63.9% 46 75.4% 38 58.5% 192 69.6% 
Dissatisfied 3 9.1% 9 16.1% 19 31.1% 7 11.5% 11 16.9% 49 17.8% 
Very 
dissatisfied 3 9.1% 4 7.1% 3 4.9% 8 13.1% 15 23.1% 33 12.0% 

Subtotal 6 18.2% 13 23.2% 22 36.1% 15 24.6% 26 40.0% 82 29.7% 
Did not 
respond 0 .0% 1 1.8% 0 .0% 0 .0% 1 1.5% 2 .7% 

Q2. How 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
All of the 
time 6 18.2% 20 35.7% 7 11.5% 18 29.5% 16 24.6% 67 24.3% 

Some of 
the time 24 72.7% 23 41.1% 34 55.7% 34 55.7% 34 52.3% 149 54.0% 

Subtotal 30 90.9% 43 76.8% 41 67.2% 52 85.2% 50 76.9% 216 78.3% 
Little of the 
time 2 6.1% 9 16.1% 15 24.6% 4 6.6% 13 20.0% 43 15.6% 

Never 1 3.0% 3 5.4% 3 4.9% 5 8.2% 1 1.5% 13 4.7% 
Subtotal 3 9.1% 12 21.4% 18 29.5% 9 14.8% 14 21.5% 56 20.3% 
Did not 
respond 0 .0% 1 1.8% 2 3.3% 0 .0% 1 1.5% 4 1.4% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
Very safe 6 18.2% 17 30.4% 14 23.0% 20 32.8% 21 32.3% 78 28.3% 
Somewhat 
safe 21 63.6% 27 48.2% 32 52.5% 27 44.3% 33 50.8% 140 50.7% 

Subtotal 27 81.8% 44 78.6% 46 75.4% 47 77.0% 54 83.1% 218 79.0% 
Not very 
safe 5 15.2% 6 10.7% 11 18.0% 7 11.5% 8 12.3% 37 13.4% 

Not safe at 
all 1 3.0% 5 8.9% 2 3.3% 7 11.5% 3 4.6% 18 6.5% 

Subtotal 6 18.2% 11 19.6% 13 21.3% 14 23.0% 11 16.9% 55 19.9% 
Did not 
respond 0 .0% 1 1.8% 2 3.3% 0 .0% 0 .0% 3 1.1% 

Q4. How 
safe do you 
feel in this 
program? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
          Continued next page. 
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Very 
helpful 5 15.2% 11 19.6% 10 16.4% 13 21.3% 10 15.4% 49 17.8% 

Somewhat 
helpful 19 57.6% 28 50.0% 30 49.2% 31 50.8% 35 53.8% 143 51.8% 

Subtotal 24 72.7% 39 69.6% 40 65.6% 44 72.1% 45 69.2% 192 69.6% 
Not helpful 6 18.2% 12 21.4% 12 19.7% 15 24.6% 15 23.1% 60 21.7% 
Made 
things 
worse 

3 9.1% 1 1.8% 5 8.2% 1 1.6% 2 3.1% 12 4.3% 

Subtotal 9 27.3% 13 23.2% 17 27.9% 16 26.2% 17 26.2% 72 26.1% 
Did not 
receive 0 .0% 1 1.8% 1 1.6% 1 1.6% 3 4.6% 6 2.2% 

Did not 
respond 0 .0% 3 5.4% 3 4.9% 0 .0% 0 .0% 6 2.2% 

Q5. How 
helpful are 
the group 
sessions? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
Very 
helpful 8 24.2% 18 32.1% 21 34.4% 23 37.7% 23 35.4% 93 33.7% 

Somewhat 
helpful 18 54.5% 25 44.6% 24 39.3% 25 41.0% 25 38.5% 117 42.4% 

Subtotal 26 78.8% 43 76.8% 45 73.8% 48 78.7% 48 73.8% 210 76.1% 
Not helpful 5 15.2% 3 5.4% 7 11.5% 6 9.8% 8 12.3% 29 10.5% 
Made 
things 
worse 

1 3.0% 3 5.4% 3 4.9% 1 1.6% 3 4.6% 11 4.0% 

Subtotal 6 18.2% 6 10.7% 10 16.4% 7 11.5% 11 16.9% 40 14.5% 
Did not 
receive 0 .0% 6 10.7% 5 8.2% 6 9.8% 6 9.2% 23 8.3% 

Did not 
respond 1 3.0% 1 1.8% 1 1.6% 0 .0% 0 .0% 3 1.1% 

Q6. How 
helpful is 
the 
individual 
counseling? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
Yes, 
definitely 1 3.0% 10 17.9% 8 13.1% 6 9.8% 5 7.7% 30 10.9% 

Yes, 
probably 15 45.5% 17 30.4% 9 14.8% 23 37.7% 22 33.8% 86 31.2% 

Subtotal 16 48.5% 27 48.2% 17 27.9% 29 47.5% 27 41.5% 116 42.0% 
No, 
probably 
not 

7 21.2% 9 16.1% 25 41.0% 15 24.6% 16 24.6% 72 26.1% 

No, 
definitely 
not 

10 30.3% 19 33.9% 19 31.1% 17 27.9% 21 32.3% 86 31.2% 

Subtotal 17 51.5% 28 50.0% 44 72.1% 32 52.5% 37 56.9% 158 57.2% 
Did not 
respond 0 .0% 1 1.8% 0 .0% 0 .0% 1 1.5% 2 .7% 

Q7. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 33 100.0% 56 100.0% 61 100.0% 61 100.0% 65 100.0% 276 100.0% 
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Table 26b 
Juvenile Rehabilitation Administration (JRA) Treatment Programs: Responses to Questions 1-7 of the DASA 

Youth Patient Satisfaction Survey by Year of Survey in Outpatient/Intensive Outpatient 

Year 

2002 2003 2004 2005 2006 Total 

 Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% Count 
Column 

% 
Very 
satisfied 6 50.0% 6 28.6% 8 34.8% 14 34.1% 8 33.3% 42 34.7% 

Mostly 
satisfied 4 33.3% 13 61.9% 7 30.4% 16 39.0% 8 33.3% 48 39.7% 

Subtotal 10 83.3% 19 90.5% 15 65.2% 30 73.2% 16 66.7% 90 74.4% 
Dissatisfied 1 8.3% 0 .0% 3 13.0% 4 9.8% 4 16.7% 12 9.9% 
Very 
dissatisfied 1 8.3% 2 9.5% 5 21.7% 6 14.6% 4 16.7% 18 14.9% 

Subtotal 2 16.7% 2 9.5% 8 34.8% 10 24.4% 8 33.3% 30 24.8% 
Did not 
respond 0 .0% 0 .0% 0 .0% 1 2.4% 0 .0% 1 .8% 

Q1. How 
satisfied 
are you 
with the 
service you 
have 
received? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
Very 
satisfied 5 41.7% 5 23.8% 6 26.1% 11 26.8% 3 12.5% 30 24.8% 

Mostly 
satisfied 5 41.7% 11 52.4% 10 43.5% 13 31.7% 13 54.2% 52 43.0% 

Subtotal 10 83.3% 16 76.2% 16 69.6% 24 58.5% 16 66.7% 82 67.8% 
Dissatisfied 1 8.3% 2 9.5% 4 17.4% 10 24.4% 3 12.5% 20 16.5% 
Very 
dissatisfied 1 8.3% 3 14.3% 3 13.0% 7 17.1% 5 20.8% 19 15.7% 

Subtotal 2 16.7% 5 23.8% 7 30.4% 17 41.5% 8 33.3% 39 32.2% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q2. How 
satisfied 
are you 
with the 
comfort and 
appearance 
of this 
facility? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
All of the 
time 7 58.3% 10 47.6% 8 34.8% 14 34.1% 7 29.2% 46 38.0% 

Some of 
the time 4 33.3% 7 33.3% 8 34.8% 16 39.0% 10 41.7% 45 37.2% 

Subtotal 11 91.7% 17 81.0% 16 69.6% 30 73.2% 17 70.8% 91 75.2% 
Little of the 
time 1 8.3% 3 14.3% 5 21.7% 9 22.0% 5 20.8% 23 19.0% 

Never 0 .0% 1 4.8% 2 8.7% 2 4.9% 2 8.3% 7 5.8% 
Subtotal 1 8.3% 4 19.0% 7 30.4% 11 26.8% 7 29.2% 30 24.8% 
Did not 
respond 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 0 .0% 

Q3. Would 
you say our 
staff treated 
you with 
respect? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
Very safe 9 75.0% 15 71.4% 13 56.5% 19 46.3% 10 41.7% 66 54.5% 
Somewhat 
safe 3 25.0% 4 19.0% 7 30.4% 16 39.0% 11 45.8% 41 33.9% 

Subtotal 12 100.0% 19 90.5% 20 87.0% 35 85.4% 21 87.5% 107 88.4% 
Not very 
safe 0 .0% 0 .0% 2 8.7% 2 4.9% 2 8.3% 6 5.0% 

Not safe at 
all 0 .0% 1 4.8% 1 4.3% 3 7.3% 1 4.2% 6 5.0% 

Subtotal 0 .0% 1 4.8% 3 13.0% 5 12.2% 3 12.5% 12 9.9% 
Did not 
respond 0 .0% 1 4.8% 0 .0% 1 2.4% 0 .0% 2 1.7% 

Q4. How 
safe do you 
feel in this 
program? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
Continued next page. 
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Very 
helpful 7 58.3% 7 33.3% 7 30.4% 13 31.7% 11 45.8% 45 37.2% 

Somewhat 
helpful 1 8.3% 13 61.9% 9 39.1% 16 39.0% 8 33.3% 47 38.8% 

Subtotal 8 66.7% 20 95.2% 16 69.6% 29 70.7% 19 79.2% 92 76.0% 
Not helpful 4 33.3% 0 .0% 4 17.4% 8 19.5% 5 20.8% 21 17.4% 
Made 
things 
worse 

0 .0% 0 .0% 1 4.3% 1 2.4% 0 .0% 2 1.7% 

Subtotal 4 33.3% 0 .0% 5 21.7% 9 22.0% 5 20.8% 23 19.0% 
Did not 
receive 0 .0% 1 4.8% 2 8.7% 2 4.9% 0 .0% 5 4.1% 

Did not 
respond 0 .0% 0 .0% 0 .0% 1 2.4% 0 .0% 1 .8% 

Q5. How 
helpful are 
the group 
sessions? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
Very 
helpful 5 41.7% 6 28.6% 11 47.8% 15 36.6% 8 33.3% 45 37.2% 

Somewhat 
helpful 4 33.3% 9 42.9% 5 21.7% 16 39.0% 10 41.7% 44 36.4% 

Subtotal 9 75.0% 15 71.4% 16 69.6% 31 75.6% 18 75.0% 89 73.6% 
Not helpful 2 16.7% 3 14.3% 3 13.0% 4 9.8% 3 12.5% 15 12.4% 
Made 
things 
worse 

0 .0% 0 .0% 0 .0% 1 2.4% 0 .0% 1 .8% 

Subtotal 2 16.7% 3 14.3% 3 13.0% 5 12.2% 3 12.5% 16 13.2% 
Did not 
receive 1 8.3% 2 9.5% 4 17.4% 5 12.2% 3 12.5% 15 12.4% 

Did not 
respond 0 .0% 1 4.8% 0 .0% 0 .0% 0 .0% 1 .8% 

Q6. How 
helpful is 
the 
individual 
counseling? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
Yes, 
definitely 5 41.7% 7 33.3% 4 17.4% 5 12.2% 3 12.5% 24 19.8% 

Yes, 
probably 2 16.7% 6 28.6% 8 34.8% 16 39.0% 11 45.8% 43 35.5% 

Subtotal 7 58.3% 13 61.9% 12 52.2% 21 51.2% 14 58.3% 67 55.4% 
No, 
probably 
not 

4 33.3% 4 19.0% 7 30.4% 8 19.5% 3 12.5% 26 21.5% 

No, 
definitely 
not 

1 8.3% 3 14.3% 4 17.4% 12 29.3% 7 29.2% 27 22.3% 

Subtotal 5 41.7% 7 33.3% 11 47.8% 20 48.8% 10 41.7% 53 43.8% 
Did not 
respond 0 .0% 1 4.8% 0 .0% 0 .0% 0 .0% 1 .8% 

Q7. If you 
were to 
seek help 
again, 
would you 
come back 
to this 
program? 

Total 12 100.0% 21 100.0% 23 100.0% 41 100.0% 24 100.0% 121 100.0% 
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Douglas Lincoln Spokane

Stevens

Ferry
Whatcom
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