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Executive Summary

The 2007 Statewide Patient Satisfaction Survey

The Division of Alcohol and Substance Abuse (DASA) commissions an annual survey to
assess patient satisfaction with chemical dependency (CD) treatment services in
Washington State. The 2007 Statewide Patient Satisfaction Survey took place during the
week of March 19. A total of 460 CD treatment centers volunteered to participate in the
survey, representing 92 percent of the 500 DASA-certified agencies offering any of the
following treatment services: intensive inpatient, recovery house, long-term residential,
outpatient or intensive outpatient (OP/IOP), or opiate substitution treatment. Ninety-six
percent of the public and 86 percent of the private treatment agencies participated in the
survey. DASA received a total of 20,252 completed surveys, representing 79 percent of
the adult and youth patients receiving CD treatment in participating community-based
and correctional treatment programs during the week of the survey.

Key Findings
Adult Patients in Community Treatment Programs

= Overall, 96 percent of adult patients in community-based treatment programs
reported that they were very or mostly satisfied with the service they received.

= Adult patients in residential treatment who identified themselves as multiracial or
being of other race or ethnicity appeared to have the lowest proportion of those
reporting that they were very or mostly satisfied with the service they received,
85 percent.

» Ninety-eight percent of adult patients in community-based treatment programs
reported that staff treated them with respect all or some of the time.

= Qverall, 90 percent of adult patients in community-based treatment programs
reported that they would definitely or probably come back to the same program if
they were to seek help again.

» The proportion of adult patients reporting that they would definitely or probably
come back to the same program if they were to seek help again was lowest in
recovery house, 69 percent.

Youth Patients in Community Treatment Programs

= Qverall, 90 percent of youth patients in community-based treatment programs
reported that they were very or mostly satisfied with the service they received.

» Ninety-four percent of youth patients reported that staff treated them with respect
all or some of the time.

= Qverall, 81 percent of youth patients reported they would definitely or probably
return to the same program if they were to seek help again
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Compared to those in other modalities, youth patients participating in intensive
inpatient treatment had: a lower proportion of those reporting that they were very
or mostly satisfied with the service they received, 79 percent; a lower percentage
reporting that they were treated with respect all or some of the time, 77 percent;
and a lower percentage reporting that they will definitely or probably return to the
same program if they were to seek help again, 66 percent.

Offenders Participating in the Department of Corrections (DOC) Treatment Programs

Overall, 86 percent of patients in DOC treatment programs reported that they
were very or mostly satisfied with the service they received.

Ninety-two percent of patients in DOC treatment programs reported that staff
treated them with respect all or some of the time.

Overall, 64 percent of patients in DOC treatment programs reported that they
would definitely or probably return to the same program if they were to seek help
again.

Youth Offenders Participating in the Juvenile Rehabilitation Administration (JRA)

Treatment Programs

Overall, 83 percent of patients participating in JRA treatment programs reported
that they were very or mostly satisfied with the service they received.

Eighty-nine percent of patients in JRA treatment programs reported that staff
treated them with respect all or some of the time.

Overall, 57 percent of patients in JRA treatment programs reported that they
would definitely or probably come back to the same program if they were to seek
help again.

Trends in Patient Satisfaction, 2001-2007

The proportion of adult patients in community-based long-term residential
treatment reporting that they were very or mostly satisfied with the service they
received fell from 92 percent in 2006 to 88 percent in 2007.

The proportion of youth patients in community-based residential treatment
reporting that they were very or mostly satisfied with the service they received
dropped from 90 percent in 2006 to 82 percent in 2007.

The proportion of youth patients in community-based residential treatment
reporting that staff treated them with respect all or some of the time has declined
in the last three years falling from 90 percent in 2005 to 81 percent in 2007.

The percentage of patients in DOC long-term residential treatment reporting they
were very or mostly satisfied with the service they received dropped from 78
percent in 2006 to 71 percent in 2007.



Patients Speak Out 2007
Executive Summary

The proportion of patients in DOC long-term residential treatment reporting that
staff treated them with respect all or some of the time has declined in the last
three years falling from 93 percent in 2005 to 85 percent in 2007.

For JRA residential treatment, the proportion of patients reporting that they were
very or mostly satisfied with the service they received rose from 60 percent in
2006 to 84 percent in 2007, while for JRA outpatient treatment the level moved
up from 67 percent in 2006 to 82 percent in 2007.

For JRA residential treatment, the proportion of patients reporting that staff
treated them with respect all or some of the time rose from 77 percent in 2006 to
89 percent in 2007, while for JRA outpatient treatment the rate climbed from 71
percent in 2006 to 89 percent in 2007.
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Introduction

Purpose of the Survey

The Division of Alcohol and Substance Abuse (DASA) has commissioned an annual
survey since 2001 to assess patient satisfaction with chemical dependency (CD)
treatment services. The purpose of the survey is to collect patient feedback information
that can help providers and policy-makers improve the quality of CD treatment services
in Washington State. This report presents the results of the seventh annual survey which
took place during the week of March 19, 2007. In addition to this statewide report, DASA
prepares provider-level reports summarizing the results for individual treatment agencies
that participate in the survey. DASA also prepares county-level reports which aggregate
the results for each county represented in the survey.

Administration of the Survey

Each year, DASA invites CD treatment providers in Washington State to participate in
the survey. Treatment providers who agree to participate are requested to ask all of their
patients who are receiving treatment during a week in March to complete the patient
satisfaction survey. The survey comes in two versions, adult and youth. Both versions
are available in English, Spanish, Vietnamese, and Cambodian (see Appendix B, page
173).

In 2007, a total of 460 agencies volunteered to participate in the survey. This number
represents 92 percent of the 500 DASA-certified treatment centers that were identified
as actively operating in Washington State as of March 16, 2007, and were offering any
of the following treatment services: intensive inpatient, recovery house, long-term
residential, outpatient or intensive outpatient (OP/IOP), or opiate substitution. As the
table below shows, at least 87 percent of the treatment agencies in each region
volunteered to participate in the survey. The survey captured 96 percent of the public
and 86 percent of the private treatment agencies in the state.”

Regional Distribution of DASA-Certified Treatment Agencies
Participating in the 2007 Statewide Patient Satisfaction Survey

Participating Providers Non-Participating Providers
. t Total
Regions 100%
Number  Percent (%) Number Percent (%) ( )
Region 1 (Spokane) 60 95.2 3 4.8 63
Region 2 (Yakima) 49 925 4 75 53
Region 3 (Snohomish) 63 88.7 8 11.3 71
Region 4 (King) 118 87.4 17 12.6 135
Region 5 (Pierce) 72 94.7 4 5.3 76
Region 6 (Clark) 98 96.1 4 3.9 102
TOTAL 460 92.0 40 8.0 500

* For details, see Technical Notes, page 109.
T See map in Appendix C, page 195.
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Survey Response Rate

DASA received a total of 20,252 completed surveys, representing 79 percent of an
estimated 25,642 adult and youth patients receiving treatment in participating
community-based and correctional treatment programs during the week of the survey.
The survey response rate this year increased by four percentage points from 75 percent
in 2006. The table below shows that the survey response rate was highest in intensive
inpatient followed by long-term residential, OP/IOP, recovery house, and opiate
substitution.

2007 Statewide Patient Satisfaction Survey
Survey Response Rate by Treatment Modality

Number of Patients Number of Survey

Tratment calty e seire] IM] R
the Survey

Intensive Inpatient 1,241 1,123 90.5
Recovery House 207 157 75.8
Long-term Residential 914 789 86.3
Outpatient/Intensive Outpatient (OP/IOP) 19,644 16,025 81.6
Total Excluding Opiate Substitution 22,006 18,094 82.2
Opiate Substitution 3,636 2,158 59.4
Total Including Opiate Substitution 25,642 20,252 79.0

*Figures were based on data provided by participating treatment agencies.

The survey response rate for opiate substitution programs, which historically has been
the lowest among treatment modalities represented in the survey, has tended to reduce
the overall survey response rate. If opiate substitution programs were excluded, the
survey response rate overall would be 82.2 percent. This year saw an improvement in
the response rate of patients enrolled in opiate substitution programs with the rate rising
from 46 percent in 2006 to 59.4 percent, an increase of 13.4 percentage points.

DASA received completed surveys from community-based treatment agencies and from
correctional treatment programs administered by the Department of Corrections (DOC)
and the Juvenile Rehabilitation Administration (JRA). Of the 20,252 completed surveys,
17,452 or 86.2 percent came from adults participating in community-based treatment
programs; 1,379 or 6.8 percent from youth patients enrolled in community-based
treatment programs; 1,338 or 6.6 percent from DOC treatment programs; and 83 or 0.4
percent from JRA treatment programs.

Since its first administration in 2001, the number of patients and treatment providers
participating in the annual statewide patient satisfaction survey has grown. As the
following table shows, the proportion of treatment providers participating in the survey
has grown from 45 percent in 2001 to 92 percent in 2007. The number of patients
completing the survey has more than doubled from 8,094 in 2001 to 20,252 in 2007,
while the survey response rate has ranged between 74 percent and 79 percent of the
reported number of patients receiving treatment in participating agencies during the
week of the survey.



Patients Speak Out 2007
Introduction

Number and Percent of Treatment Providers and Patients
Participating in the Annual Statewide Patient Satisfaction Survey, 2001-2007

Number and Number and

Year Percent of Percent of Patients
Providers Completing the

Participating Survey*

2001 186 (45.0%) 8,094 (74%)
2002 269 (58.6%) 12,000 (77%)
2003 359 (80.3%) 15,715 (75%)
2004 403 (87.2%) 17,923 (75%)
2005 444 (91.0%) 18,748 (76%)
2006 452 (91.1%) 19,886 (75%)
2007 460 (92.0%) 20,252 (79%)

*The percentages were based on the number of patients
completing the survey out of the reported number of
patients receiving treatment in participating agencies
during the week of the survey.

Interpretation of Survey Results

This report presents the 2007 statewide results in percentages. In comparing treatment
modalities or groups, this report uses the following guide: a difference of five percent or
less is considered small; between six percent and ten percent is modest; over ten
percent is large.

Patient Responses to Open-ended Questions

The survey asked patients what they like and what they do not like about their treatment
program. Reponses revolved around the following themes: perceived effects of
treatment on recovery, needs and expectations, education gained about alcohol and
other drugs, attitude of counselors and other staff, program policies and activities, food,
physical and social environment, funding, and cost of treatment. Patient responses
representing these themes were selected for each treatment modality and are quoted in
this report.

Organization of the Report

The results presented in this report are aggregated on a state level for each treatment
modality and are divided into two main parts: community treatment programs and
correctional treatment programs. The results for community treatment programs are
divided into adult and youth sections. The part devoted to correctional treatment
programs is divided between the DOC and the JRA. The report also includes a section
on how providers and policy makers and/or implementers used the results from the
2006 survey. The Technical Notes section (pages 109-110) presents further information
related to the administration of the survey. The charts presented in the report are based
on tables appearing in Appendix A (pages 111-172). The survey instruments and
administration guidelines can be found in Appendix B (pages 173-191).
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Adult Patient Satisfaction in Community Treatment Programs by Modality

In an overall, general sense, how satisfied are you
with the service you have received?

Very satisfied B Mostly satisfied B Dissatisfied m Very dissatisfied

58.6%

50.1%

58.9%

55.4%

49.4%

29.4% 29.3%

9.4% 9.4%

22%

38.2%

42.9%

40.8%

Overall, 96 percent of
adult patients treated in
community-based
programs reported that
they were very or mostly
satisfied with the service
they received.* The rate
was lowest in long-term
residential, 88 percent.

Percent Reporting Very or Mostly Satisfied

51%
1.9%

Intensive

25%
° Inpatient

0.8%

0.0%
T

Intensive Recovery Long-term
Inpatient House Residential
(n=884) (n=85) (n=413)

Source: Table 1, Appendix A.

1.7%
0.5%
+ '
+

Outpatient/ Opiate
Intensive OP  Substitution
(n=13912) (n=2158)

Recovery

Overall House

(n=17452) Long-term

Residential
OP/IOP

Opiate
Substitution

Overall

95.1%

90.6%

87.9%

97.1%

92.3%

96.2%

In general, how satisfied are you with the comfort
and appearance of this facility?

Very satisfied B Mostly satisfied B Dissatisfied m Very dissatisfied

60%

56.3%

52.3%
50%

53.4%

45.6% 47.1%
6%
42.5%

40%

30.6%

13.6%

9.6%
10% - —

o
1.9% 3.1%

40.0%

46.8%
44.6%

41.5%

Intensive

0% } ;

Intensive Recovery Long-term
Inpatient House Residential
(n=884) (n=85) (n=413)

Source: Table 1,

65%
26% 38%
0.5% 1.3% 0.7%
‘ ‘
‘ ‘

Outpatient/ Opiate
Intensive OP Substitution
(n=13912) (n=2158)

Appendix A.

Inpatient
Overall

R
(n=17452) ecovery

House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall

Overall, 95 percent of
adult patients reported
that they were very or
mostly satisfied with the
comfort and appearance
of their facility.* The rate
was lowest in recovery
house, 78 percent.

Percent Reporting Very or Mostly Satisfied

88.1%

77.6%

82.6%

96.3%

91.4%

94.9%

* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving
treatment in participating opiate substitution programs completed the survey during the week of March 19, 2007.
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Would you say our staff treated you with respect?

All of the time B Some of the time M Little of the time

87.0%

Never

82.0%

63.8%

55.3%

65.4%

48.4%

44.3%

29.6%

11.5%

-15.8%

3.2%
0.6%
+

10% 3.5% 56% 0.6%
0.0% 07% 0.2%
0% + + +
Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 1, Appendix A.

1.1%
0.2%

Ninety-eight percent of
adult patients in
community-based
treatment reported that
staff treated them with
respect all or some of the
time.*

Percent Reporting All or Some of the Time

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall

96.7%

95.3%

92.7%

98.5%

94.9%

97.8%

How do you rate the helpfulness of the group

sessions?

Very helpful B Somewhat helpful B Not helpful

Made things worse

63.5%

64.1%

60.3%

60% 57.6%
50.6%
50% —
40.0% 42.1%
40%
36.4% 35 49
32.7% 31.2% 32.0%
30% —
20%
10% —
4.1%
1.9% 2.4 o
0.2% 0.0% 1.0%
0% t t t
Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 1, Appendix A.

Overall, 92 percent of
adult patients in
community-based
programs found the
groups sessions to be very
or somewhat helpful. The
rate was lowest in opiate
substitution programs, 72
percent.*

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall

96.2%

97.6%

92.7%

95.2%

71.5%

92.3%

* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving
treatment in participating opiate substitution programs completed the survey during the week of March 19, 2007.
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How do you rate the helpfulness of the individual

counseling?

Very helpful B Somewhat helpful B Not helpful

63.5%

62.9%

Made things worse

61.1%

Close to 87 percent of
adult patients in
community-based
treatment programs rated
individual counseling as
very or somewhat
helpful.* The rate was
lowest in long-term
residential, 78 percent.

Percent Reporting Very or Somewhat Helpful

60% 57.9%
52.5%
49.9%
50% —
40%
34.0%
30% 204%__ | - 27.8% | o, ——
24.0% 24.2% 255%
20%
10% 3.5% 7.0% Intensive
4.4% = 4.4% 21% 2.9% Inpatient
. o .
0.1% 0.0% 05% 0.3% 1.9% 0.5% Recovery
0% t T t t t House
Intensive Recovery Long-term Outpatient/ Opiate Overall L .
Inpatient House Residential Intensive OP Substitution (n=17452) Re:irllge-n(:ir:
(n=884) (n=85) (n=413) (n=13912) (n=2158)
Source: Table 1, Appendix A. OP/IOP
Opiate

Substitution

Overall

If you were to seek help again,
would you come back to the same program?

Yes, definitely B Yes, probably B No, probably not

50% 47.7%

37.6%

No, definitely not

64.1%

60.4%

38.5%

59.5%

34.2%

31.8%
259% |

3.5%

32.4%

30.9%

30.5%

18.2%

82%
4.7%
1.3%

1253%

5.5%
1.6%

5.3%
2.0%

Intensive Recovery
Inpatient House
(n=884) (n=85)

Long-term Outpatient/
Residential Intensive OP
(n=413) (n=13912)

Source: Table 1, Appendix A.

Substitution

Overall
(n=17452)

Opiate Intensive
Inpatient

(n=2158) Recovery
House
Long-term
Residential
OP/IOP

Opiate
Substitution

Overall

81.9%

92.9%

77.7%

87.1%

86.5%

86.6%

Overall, 90 percent of
adult patients in
community-based
treatment reported that
they would definitely or
probably come back to the
same program if they were
to seek help again.* The
rate was lowest in
recovery house, 69
percent.

Percent Reporting Yes, Definitely or Yes, Probably

81.9%

69.4%

70.9%

91.3%

89.4%

90.0%

* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving
treatment in participating opiate substitution programs completed the survey during the week of March 19, 2007.
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Did you need legal services?

HYes m No

81.6%

68.8%

66.5%

66.1%

31.5%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 2, Appendix A.

Overall, 29 percent of
adult patients treated in
community-based
programs reported that
they needed legal
services. Long-term
residential programs had
the highest proportion of
patients reporting a need
for legal services, 33
percent.

If yes, how helpful were we in assisting you to

identify and find legal services?

1 Very helpful B Somewhat helpful B Not very helpful = Not helpful at all

50% 48.0%

46.2%

40% 37.7% 37.8%

36.4%

32.0%

30.2% 29.8% 30.1%

22.7% 22.7%

20%

14.1%
12.1%

10%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=5106)
(n=199) (n=22) (n=135) (n=4384) (n=366)

Source: Table 2, Appendix A.
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Overall, 76 percent of
patients who reported a
need for legal services
rated their program as
being very or somewhat
helpful in assisting them
to identify and find legal
services.

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall
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Did you need medical services?

M Yes W No
90%
80% 78.0% 76.5%
o .
74.1% 71.6%
70% |
61.9%
60% -
52.0%
50% 47.3%
40% 36.2%
30% 25.9% 26.3%
21.1% 21.4%
20%
- I
% 1 1 1 1 1 !
Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

If yes,

Source: Table 2, Appendix A.

identify and find medical services?

Very helpful B Somewhat helpful B Not very helpful

52.0%

53.1%

Not helpful at all

0% 49.2% 50.1% 49.7%
45.5%
41.3%
40%
32.3%
30% -27.5% -27.5% -27.7%
24.3%
20%
13.7% 5
9.6% 10.1% 104% 10.4%
10% 7.0% 6.3% 5.9% 7.0% 6.0%
1.6% 3.7%
0% ¢ t t t f
Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=4598)
(n=460) (n=63) (n=322) (n=2972) (n=781)

Source: Table 2, Appendix A.
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Overall, 26 percent of
adult patients in
community-based
treatment programs
reported a need for
medical services. Long-
term residential programs
had the highest
proportion of patients
reporting a need for
medical services, 78
percent.

how helpful were we in assisting you to

Among those who
reported a need for
medical services, 77
percent overall reported
that their program was
very or somewhat helpful
in assisting them to
identify and find medical
services.

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall

76.3%

90.5%

85.4%

77.6%

73.0%

77.4%
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Did you need family services?

HYes m No

83.8%

82.1%
78.8% 80.2%

27.1%
20.0%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 2, Appendix A.

Overall, 16 percent of
adult patients treated in
community-based
programs reported that
they needed family
services. The proportion
was highest in long-term
residential, 40 percent.

If yes, how helpful were we in assisting you to
identify and find family services?

m Very helpful m Somewhat helpful B Not very helpful = Not helpful at all

60%

54.0%

50%

45.9%

35.3%5-3%

21.3%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=2723)
(n=240) (n=17) (n=163) (n=1914) (n=389)

Source: Table 2, Appendix A.
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Among those who
reported a need for family
services, 74 percent
overall rated their
program as very or
somewhat helpful in
assisting them to identify
and find family services.

Percent Reporting Very or Somewhat Helpful
Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall
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Did you need mental health services?

M Yes W No
80% 78.1%

75.9%

71.9%
69.2%

51.1%

50.6%
48.2%

19.6%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 2, Appendix A.

Overall, 22 percent of
adult patients in
community-based
treatment programs
reported that they needed
mental health services.
The proportion was
highest in recovery house
and long-term residential,
51 percent.

If yes, how helpful were we in assisting you to
identify and find mental health services?

M Very helpful B Somewhat helpful B Not very helpful ® Not helpful at all

60%

51.1%
0% 48.8%

y
46.0% 47.4%

39.3%

40%
35.0%

9
0% 29.8% 2829

25.8%

26.3%
23.3%

15.3%
1.2%

11.4%) 9.6% 9.2%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=3856)
(n=242) (n=43) (n=211) (n=2728) (n=632)

Source: Table 2, Appendix A.
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Among those who
reported a need for
mental health service, 74
percent overall rated their
program as very or
somewhat helpful in
assisting them to identify
and find mental health
services.

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall
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Did you need educational or vocational services?

HYes m No

84.4% 82.9%

80.2%

67.1%

40%

30%

20.0%

18.0%

20% 14.9%

10%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 2, Appendix A.

Overall, 15 percent of
adult patients treated in
community-based
programs reported that
they needed educational
or vocational services. The
rate was highest in long-
term residential, 41
percent.

If yes, how helpful were we in assisting you to
identify and find educational or vocational

services?
 Very helpful B Somewhat helpful B Not very helpful ® Not helpful at all
40% 39.5% 39.1%

37.3%
35.7%

32.1%

30%
27.4%
26.0%

22.0%

20%

17.0%
16.0%

17.9%

15.5%

11.5%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=2595)
(n=177) (n=28) (n=169) (n=1833) (n=388)

Source: Table 2, Appendix A.
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Overall, 63 percent of
adult patients reporting a
need for educational or
vocational services rated
their program as very or
somewhat helpful in
assisting them to identify
and find educational or
vocational services. The
rate was highest in long-
term residential, 74
percent.

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall
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Did you need employment services?

HYes m No

85.4%

83.9%

81.8%

791%

63.5%

40% 36.8%

30%
20.2%
20%
14.0%

10%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=17452)
(n=884) (n=85) (n=413) (n=13912) (n=2158)

Source: Table 2, Appendix A.

Overall, 14 percent of
adult patients in
community-based
treatment programs
reported a need for
employment services. The
rate was highest in
recovery house and in
long-term residential, 37
percent.

If yes, how helpful were we in assisting you to
identify and find employment services?

 Very helpful B Somewhat helpful B Not very helpful & Not helpful at all

40% 38.7%

32.9%

31.6% 31.9%

29.7%

0% — 291%  29.0%

23.5%

22.9% 22.9% ooy

20.0%
9.1

20% 17.9%

16.9%

10%

Intensive Recovery Long-term Outpatient/ Opiate Overall
Inpatient House Residential Intensive OP Substitution (n=2444)
(n=179) (n=31) (n=152) (n=1732) (n=350)

Source: Table 2, Appendix A.
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Overall, 56 percent of
adult patients reporting a
need for employment
services rated their
program as very or
somewhat helpful in
assisting them to identify
and find employment
services. The rate was
highest in long-term
residential, 65 percent.

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

Long-term
Residential

OP/IOP

Opiate
Substitution

Overall
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What do you like about this program?

Intensive Inpatient: Selected Responses

“The staff was very welcoming and caring, and I’'m leaving here
knowing I'll never have to use again, and | have the tools needed
to make sure | don’t.”

“I love this program. I'm learning a lot about myself. | love my
counselor. | love my roommate. My bed is comfy, and | love my
group. | love my new best friends.”

“The concept, the structure, the fashion in which the patients were
grouped together. The education and the lecture were very good,
and added to the benefit of the group sessions. Hopefully, | will
not relapse, but if it happens, I'll return here.”

“It has helped me have a clean beginning for my daughter, and |
can now give her a healthy future.”

“I like how the groups are women or men only. It makes sharing
and overall treatment a better experience.”

“Everything that has happened to me in this program has given
me the ability to recognize that | have a chronic disease. The
information is incredible. Great lecture, group, and movies.”

“That the counselors have patience, and they put in the effort that
we put into our treatment, but they work a lot harder.”

“I like the fact that | could have my child with me. The behavior
modification concept has helped me recognize and overcome
some of my negative behaviors.”

Recovery House: Selected Responses

“The program simulates real life. We go to work or function. We
identify our behaviors through confrontational tools based on care
and concern. These revealed things in me that | was unaware of
and this knowledge will help keep me clean.”

“The chance to start over, the trust given by letting us go on
passes. The way the staff cares for us. The visits, the family time
we’re allowed to spend with the ones we love. It's just all around a
good center.”

“Patients run groups, and staff doesn’t have to babysit clients
unlike other centers.”
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“I like the fact that the staff cares for each person in here. Also
that each staff that works in here has been through this program
and that gives me more hope for my sobriety and life when | leave
here.”

“That | am able to start my life with independence. | am going to
get a job, go to school, get relationships; healthy again and not
use drugs or alcohol.”

“When | relapsed, this program allowed me to return and regain
life skills.”

“The family atmosphere and the work ethic | have developed.”

Long-term Residential: Selected Responses

“My counselor is great. The groups have a lot of good information
which | have a chance to engage in. The behaviors that the
treatment center find important to help us with are helping me
learn values in everyday living.”

“That it helps me address behavioral dysfunctional aspects of my
life, and the program has helped me identify this problem and
address it.”

“I love the one-on-one counseling with (hame of counselor). She is
very understanding, open-minded, and trustworthy. She truly
cares about me and my recovery. She also keeps me accountable
and in the ‘light’. | am grateful and thankful to have her in my life.”
“The option of going out to the library or meetings.”

“It is very well-rounded—covers a lot of different aspects. | like the
idea of therapeutic community.”

“I like that the behavior modification aspect works. | like the
structure and the discipline it teaches.”

“The ability to bring your own music, radio.”

“I am given good and useful methods to change my thoughts and
behaviors and am told when | am wasting time.”

“What | like about this program is that it gives me discipline and
helps me raise the awareness of my boundaries. It helps me to
face reality and look at life in a whole different way.”

“It does its best to try and address all of your needs mental,
physical, emotional, and post-treatment.”
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Outpatient/Intensive Outpatient: Selected Responses

‘I have never been in a treatment program before so | appreciate
the staff's courtesy and good attitudes. My group is comfortable to
be in, and the facilities are nice.”

“Consistency, able to voice challenges and listen to feedback, get
available resources from Access to Recovery (ATR), listen and
learn from others talking, accountability. The courts are able to
become aware of my progress.”

“The ability of the staff to make changes when they feel it's
needed. | feel that staff care very much for the people they treat
and their enthusiasm for a clean and sober lifestyle is very clear.”

“Hearing other methods or ways that other addicts handle and
maintain their sobriety.”

“It made me realize how | had wasted my life and that | was better
than | was treating myself.”

“The counselors are always there to support us in our decisions.
They help us to know we can get better and that life will also get
better.”

“I like feeling comfortable and welcomed to this program. | have
been at another which made me feel like a number, not like a
human being.”

“It helps me to understand all the bad things that my addiction can
and does do to my body.”

“I like the candid interaction in the group. And the counselor is
great to bring everyone together with her great sense of humor.
That makes it fun and enjoyable.”

“I think the intensive outpatient program is good. At first | thought
four days a week was too much, but it's been the best thing for

me.

“That the counselors are real with you, honest, helpful, and up-
front. The classes are very good with teaching about our disease
and how to cope with our lives and manage it again.”

“Everybody was very helpful. | was funded the whole time |
attended treatment. | was assisted in several programs and
helped with housing and regaining an apartment. Very respectful
counselors.”
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“I really like the workbook. It made me look inside myself and see
beyond the addiction.”

“Small groups, and it's easy to communicate with my counselor
and others in the group.”

“Accountability.”

“Cost efficient.”

Opiate Substitution: Selected Responses

“l like coming once per week and receiving carries. I've been
clean for eight years, and methadone has been a big help. Getting
the carries makes me feel trusted, and I've so definitely earned
them.”

“The friendly and helpful people who work here. We are short on
counselors, but | am still getting the help | need. Somehow they
are making it work.”

“That there is a form of treatment that can help people like myself
that haven’t been successful in getting off opiates and not going
through so much pain and having the chance to start a new,
responsible life that is a drug-free lifestyle.”

“This program saved my life. It found and treated my T.B. which |
didn’t know | had before | came here. If | wasn’t on the program
through that time, | honestly doubt if | would have done the
treatment right as | was living a very disorganized and miserable
existence before | came here in 1999. Now, | have a house, car,
license, insurance...My son got on the program, and it saved him
also.”

“No one has threatened me about being kicked out, or about
withholding my dose for punishment.”

“Overall this program has helped me to stay off heroin/drugs more
than any other recovery program, and | am grateful for this. Also,
that there is funding available to help people when they need to
pay full fee and cannot afford it.”

“The respect, kindness, and understanding of everyone here. It's
nice to be treated like a normal person. Thanks to everyone.”

“I really loved (name of counselor) my counselor. She was my
counselor from day one. She was someone that | could really talk
to about anything, and she was very helpful with any concerns |
had.”
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Is there anything you would change about this
program?

Intensive Inpatient: Selected Responses

“Attention to medical concerns; access to telephone more
frequently—especially for important calls during business hours;
freer access to bathrooms and drinking water; ability to have
visitors sooner; access to passes out in later part of treatment;
less treatment like juveniles; some staff be more respectful.”

“The diet—I have gained a significant amount of weight and am
very uncomfortable. The amount of carbohydrates we are served
along with the little time for exercise has made this a difficult issue
to overcome.”

“Occasional mixed male/female sessions to help accentuate
differences in use and its effects on relationships. My girlfriend
uses, and it would be nice to hear feedback because she can’t
come for family; parents come for family.”

“That staff would quit telling me what to do with my baby and that
they would all try to stick by the same rules. My counselor tells me
to let my baby walk more. Night staff makes me carry her.”

“I would like mandatory scheduled appointments with the
counselors.”

“I would change the little stupid rules and the over excessive,
overbearing nature of staff and senior clients.”

Recovery House: Selected Responses

“This building in general leaves so much to be desired. The beds,
chairs, and other equipment are so over used and disgusting that
I’'m afraid to use them. | also have issues with some of the
patients. Some seem to have more mental issues that the staff
doesn’t seem to know how to handle.”

“Visits should be accessible to all people, 28-day and 90-day

patients, also phone calls; learn more about how to work with

family. The same rules should apply to everyone—the women
shouldn’t be able to have more benefits just because they are
women.”

“It would be very helpful if we could have someone to help with
making a resumé for those of us who will be seeking work when
we get out.”
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Long-term Residential: Selected Responses

“Need more groups and/or counseling two times a week. At least
more time devoted to homework would do a lot of good for
everyone. More therapy/time for treatment.”

“Sometimes | feel staff could be more considerate, show more
care and concern. Also, staff on duty and graduated employees
could be a better example sometimes, i.e. swearing off,
gossiping.”

“The food is terrible. The 90-day program has too many repeat
classes. Some very silly rules. Too many unwritten rules that
seem to be conveniently enforced.”

“More information for patients coming into treatment; what you’re
allowed to bring, what not. More variety of food, not everyone
should have to eat a pork product every single day.”

“l think they should be a little more understanding with our
significant others—after an amount of time, maybe be able to
correspond.”

“More one-on-ones, more drug education, more mental health
services.”

Outpatient/Intensive Outpatient: Selected Responses

“Yes, less caseload on the counselors. They would be more
capable of strategic, specific help one-on-one.”

“Would help more with housing and employment services.”
“Communication between financial department and treatment
groups is very poor. | was turned away from group not on the

roster. | had to go home.”

“Outpatient aftercare, ADATSA funding (where is it?), nobody
returns phone calls or lets me know what’s going on.”

“When | first came, it was confusing. Staff lost paper work;
constant changing of group counselors.”

“Would like to see more structure, idea of what will be covered
and when; stay with the same people throughout groups—too
many people coming and going; hard to become comfortable
discussing things when new people are added.”

“Better placement for people and their drug preference.”
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“A little more flexibility in the UAs and other appointments for
people who don’t drive and come from 30 miles away.”

“Three times per week is very overwhelming, and at times | wish
the group was bigger, and | find it would be more helpful if our
group counselor was the same primary counselor; however, | love
both my group and primary counselor.”

“I would say that being late or taking time off of treatment or
missing a couple of sessions should not merit being kicked out or
a non-compliance report. This has been done to me, and I'm still
mad about it.”

“More parking and day-care.”

“Stop people from bullshitting and wasting everyone’s time for
education.”

“Online (internet) outpatient would be very helpful.”

“Cheaper! People need help and should not be that expensive.”

Opiate Substitution: Selected Responses

“Sometimes | feel there are favorites when it comes to some
supervisors and who says what about who gets their carries and
who doesn’t. Earlier on in the program, | had this problem but not
so much anymore. The UA people need to pay more attention to
who they are UAing as well.”

“Yes, have nurses show up for work. I’'m late for work half the time
because people here don’t show for work.”

“Make it to where you didn’t have to pay cash. That there was
more help or services to pay; it's so expensive. Or that if you do
have to pay, that everyone could be on a sliding-fee scale. | have
a job, but it’s still hard to pay. The Access to Recovery (ATR)
service is cool—too bad it wasn’t longer.”

“Bring back acupuncture. Offer once per month pill carries like
other clinics for people who have been on long term.”

“We should be able to get carries, take home meds, even if we are
not working, going to school, or have small children if we have
been clean for the time allotted to get carries. Gas is expensive,
and | have been in compliance for years and still can’t get carries.”

“Treat everyone with respect.”
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Gender and Patient Satisfaction

Satisfaction with Service Received

Percent of Patients Reporting They Were Very or Mostly
Satisfied with the Service They Received

W Male M Female
100% —95.1% — 95.4% 97.3%__97.4%

92.3%
88.0% 88.4%

93.0% 93.0%

80%

40%

20%

Intensive Recovery Long-term Outpatient/ Opiate Substitution
Inpatient House Residential Intensive OP (n=994) (n=978)
(n=535) (n=327) (n=55) (n=26) (n=216) (n=190)  (n=9664) (n=3834)

Source: Table 4, Appendix A.

Respect from Staff

Percent of Patients Reporting that Staff Treated Them with
Respect All or Some of the Time

W Male M Female
100.0% 98.6%  98.8%

% —96.8%_ 96.39 _ .
100% o— 96.3% 021%  93.2%

a——96.0%—94.8%—

80%

40%

20%

Intensive Recovery Long-term Qutpatient/ Opiate Substitution
Inpatient House Residential Intensive OP (n=994) (n=978)
(n=535) (n=327) (n=55) (n=26) (n=216) (n=190)  (n=9664) (n=3834)

Source: Table 4, Appendix A.

The proportion of male
and female patients
reporting that they were
very or mostly satisfied
with the service they
received appeared to be
similar within each
treatment modality
except for recovery house
where slightly more
females than males
reported that they were
very or mostly satisfied
with the service they
received.*

The proportion of male
and female patients
reporting that staff
treated them with respect
all or some of the time
also appeared to be
similar within each
treatment modality
except for recovery house
where more females

than males reported that
staff treated them with
respect all or some of the
time.*

* The results for recovery house should be interpreted with caution because of the comparatively smaller number of

recovery house patients completing the survey.
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Ethnicity/Race and Patient Satisfaction

Satisfaction with Service Received

Percent of Patients Reporting They Were Very or Mostly
Satisfied with the Service They Received

White/European American M Black/African American Asian/PI
M Native American Hispanic Multiracial/Other
100% 97.4% g5 79, 97.4% _98% _98% 100% 98.7%

100% —93.7% 91.3% -95.1% — gp g9, 95-3%

191.6% 90.2% 192.1%

87.3%

Residential Outpatient/ Opiate Substitution

(n=969) (n=80) (n=20) (n=119) Intensive OP (n=1554) (n=85) (n=34) (n=114)
(n=61) (n=67) (n=9406) (n=668) (n=379) (n=76) (n=71)
(n=855) (n=1441) (n=530)
Source: Table 5, Appendix A.

Respect from Staff

Percent of Patients Reporting that Staff Treated Them with
Respect All or Some of the Time

White/European American M Black/African American Asian/Pl
M Native American Hispanic Multiracial/Other

100 95.5% %8:8% 100% 95% g3.4% 98.9%98.4% 98.7% 98.7%97.6% 97%  g5.6% 97.1% 95,69 98.7% 84.4%
- 9.4%

89.6%

Residential Outpatient/ Opiate Substitution
(n=969) (n=80) (n=20) (n=119) Intensive OP (n=1554) (n=85) (n=34) (n=114)
(n=61) (n=67) (n=9406) (n=668) (n=379) (n=76) (n=71)

(n=855) (n=1441) (n=530)
Source: Table 5, Appendix A.

Differences due to
ethnicity or race in the
proportion of patients
reporting they were very
or mostly satisfied with
the service they received
appeared to be more
pronounced in residential
and in opiate substitution
programs than in
outpatient programs. The
lowest rate can be found
in residential treatment
patients identifying
themselves as multiracial
or being of other race or
ethnicity, 85 percent.*

The proportion of patients
reporting that staff
treated them with respect
all or some of the time
was lower among patients
identifying themselves as
multiracial or other in
residential programs, 90
percent, and among
Black/African American
patients in opiate
substitution programs, 89
percent.*

* Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients in participating

opiate substitution programs completed the survey during the week of March 19, 2007.
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Length of Stay in Treatment and Patient
Satisfaction

Satisfaction with Service Received

Long-term Residential Outpatient/Intensive OP
Percent of Patients Reporting They Were Very or Percent of Patients Reporting They Were Very or
Mostly Satisfied with the Service They Received Mostly Satisfied with the Service They Received
100% 1o0% 96.7% 97.7% 97.8%
88.7% 89.5% 87.9%
0% a0%
0% so%
0% 40%

20% 20%

. } 1 1 o | ; ; |
30 Days 31-60 Over 60 30 Days 31-60 Over 60
or Less Days Days or Less Days Days
(n=151) (n=124) (n=66) (n=2160) (n=1418) (n=6645)

Source: Table 6, Appendix A. Source: Table 6, Appendix A.

The proportion of adult patients reporting they were very or mostly
satisfied with the service they received was similar across varying
lengths of stay in long-term residential and outpatient treatment.*

Respect from Staff

Long-term Residential Outpatient/Intensive OP
Percent of Patients Reporting That Staff Treated Percent of Patients Reporting That Staff Treated
Them with Respect All or Some of the Time Them with Respect All or Some of the Time
100% 95.4% 94.4% 90.9% 100 99.0% 98.5% 99.1%
0% 0%
0% 0%
o o
20% 2%

0% | + + i 0% | t + i
30 Days 31-60 Over 60 30 Days 31-60 Over 60
orLess Days Days or Less Days Days
(n=151) (n=124) (n=66) (n=2160) (n=1418) (n=6645)

Source: Table 6, Appendix A. Source: Table 6, Appendix A.

In long-term residential treatment, the proportion of adult patients
reporting that staff treated them with respect all or some of the time
was slightly higher in patients staying 60 days or less than those
staying over 60 days. In outpatient, the proportion was similar across
varying lengths of stay in treatment.*

* For length of stay in treatment and patient satisfaction in other treatment modalities, see Table 6 in Appendix A, page
123.
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Source of Funding and Patient Satisfaction

Satisfaction with Service Received

Percent of Patients Reporting They Were Very or Mostly
Satisfied with the Service They Received

W Private M Public

100% 976% __ 969%

946% " 929% =

Residential Outpatient/ Opiate Substitution
(n=239) (n=859) Intensive OP (n=639) (n=769)
(n=7062) (n=4011)

Source: Table 7, Appendix A.

Respect from Staff

Percent of Patients Reporting that Staff Treated Them with
Respect All or Some of the Time

W Private M Public

100% 95.8% 9500 B8%___986%__ o67% 94.8%

Residential Outpatient/ Opiate Substitution
(n=239) (n=859) Intensive OP (n=639) (n=769)
(n=7062) (n=4011)
Source: Table 7, Appendix A.

94.1% 92.7%

In residential treatment,
the proportion of those
reporting they were very
or mostly satisfied with
the service they received
was slightly higher in
private pays than in
publicly funded patients,
95 percent versus 93
percent.*

In opiate substitution
programs, the proportion
of those reporting that
staff treated them with
respect all or some of the
time was slightly higher in
private pays than in
publicly funded patients,
97 percent versus 95
percent.*

* Results for opiate substitution programs should be interpreted with caution since fewer than 70 percent of patients in
participating opiate substitution programs completed the survey during the week of March 19, 2007.
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Satisfaction with Service Received

Very satisfied W Mostly satisfied M Dissatisfied ™ Very dissatisfied

100%
90.1%

oo | 58.9%

o 38.2%

8.0%

- 03%  01%
0% .

Hispanics Hispanics
Completing Completing
the Spanish the English
Translation Version

(n=760) (n=681)

Source: Table 8, Appendix A.

Respect from Staff

1.2%

56.9%

40.2%

19%  05%

Non-Hispanics
Completing
the English

Version
(n=12423)

All of the time B Some of the time M Little of the time m Never

100%

91.1% 88.0%
0%

40% —|

86.7%

20% —|

9.8%

6.3%
12%  0.3% 09% 04%
0%

11.9%

Hispanics Hispanics
Completing Completing
the Spanish the English
Translation Version

(n=760) (n=681)

Source: Table 8, Appendix A.

Non-Hispanics
Completing
the English

Version
(n=12423)

The proportion of patients
reporting they were very
satisfied with the service
they received was highest
among adult Hispanic
patients completing the
Spanish translation of the
survey, 90 percent,
compared to 59 percent
of Hispanics and 57
percent of non-Hispanics
completing the English
version.*

The proportion of patients
reporting that staff
treated them with respect
all of the time showed
only small differences
among Hispanics
completing the Spanish
version and Hispanics and
non-Hispanics completing
the English version.*

* The patients included in this analysis were those enrolled in adult community outpatient programs only.
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Need for Services

Hispanics Completing M Hispanics Completing M Non-Hispanics

the Spanish the English Completing
Translation Version the English
(n=760) (n=681) Version
(n=12423)
70%
60.8%
60% —
50% —
42.9%
a0% - 380%_ | 37.4% 39.2%
31.8%
21.9% 24.2%

19.9% ., 194% 19.1%
NT% e e -156%

-16.3%

I 121% 11.2% 11.0%
| | | | I[
t t

Legal Medical Family Mental Educational/ Employment
Services Services Services Health Vocational Services
Services Services

Source: Table 9, Appendix A.

The proportion of those
reporting a need for other
services was highest
among adult Hispanics
completing the Spanish
version. More adult
Hispanics completing the
Spanish version reported a
need for legal services
than for any other
services, 61 percent.*

Helpfulness of Treatment Program in Identifying

and Finding Needed Services

Hispanics Completing M Hispanics Completing M Non-Hispanics

the Spanish the English Completing
Translation Version the English
Version
90% ———84.6% —————85.2% ——84.7%
" 79.4% 7 80.3% ' 78.8% 80.1%

75.9%

66.9% 67.4%
59.4959.8%

60% 52.7%
47.1%

Legal Medical Family Mental Educational/ Employment
Services Services Services Health Vocational Services
(n=462) (n=326) (n=284) Services Services (n=242)
(n=259) (n=149) (n=111) (n=184) (n=298) (n=106)
(n=3633) (n=2472) (n=1499) (n=116) (n=130) (n=1362)
(n=2409) (n=1388)

Source: Table 9, Appendix A.

Although they have the
highest proportion of
patients reporting a need
for services, adult
Hispanics completing the
Spanish version of the
survey had the lowest
proportion of those
reporting that their
agency was very or
somewhat helpful in
assisting them to identify
and find other services.
Among adult Hispanics
who reported a need for
other services, those
needing mental health
services had the lowest
proportion of patients
rating their program as
being very or somewhat
helpful in assisting them
to identify and find the
services they needed, 34
percent.*

* The patients included in this analysis were those enrolled in adult community outpatient programs only.
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Satisfaction with Service Received

Intensive Inpatient

oo
24.0% 96.3% 96.1% 94.6% 95.1% 94.8% 95.1%
ao
oo
o
2001 2002 2003 2004 2005 2006 2007
(n=432)  (n=380)  (n=507)  (n=596)  (n=690)  (n=782)  (n=884)

Source: Table 11a, Appendix A.

Long-term Residential

100%

93.3%
90.9% g 92.8% 90.3% 90.9% 921%
87.9%
o
oo
ot | | | | | |
2001 2002 2003 2004 2005 2006 2007
(=230)  (n=371)  (n=334)  (n=444)  (n=427)  (n=443)  (n=413)
Source: Table 11c, Appendix A.
Opiate Substitution
100
91.4% 90.8% 92.8% 91.7% 93.4% 93.1% 92.3%
a
oo — | || || || || || |
et } } } | | !
2001 2002 2003 2004 2005 2006 2007

(n=303)  (n=1118)  (n=1428) (n=1713) (n=1868)  (n=2170) (n=2158)
Source: Table 11e, Appendix A.

Recovery House

100% 97.0% 98.7%

93.6% 94.4%
91.4% 90.6%

2001 2002 2003 2004 2005 2006 2007
(n=187) (n=166) (n=149) (n=110) (n=108) (n=56) (n=85)
Source: Table 11b, Appendix A.

Outpatient/Intensive OP

1% —96.5% 96.5% 96.7% 96.0% 97.1%——97.1% 97.1%—

a0%

2001 2002 2003 2004 2005 2006 2007
(n=6276)  (n=7970) (n=10923) (n=12276) (n=12869) (n=13563) (n=13912)

Source: Table 11d, Appendix A.

Over the course of seven years,
the proportion of patients
reporting they were very or
mostly satisfied with the service
they received stayed at about the
same level in outpatient
treatment and nearly so in
intensive inpatient and opiate
substitution programs, but less so
in recovery house where small
fluctuations can be observed in
the last four years and in long-
term residential treatment where
the level fell from 92 percent in
2006 to 88 percent in 2007.*

* The results for recovery house should be interpreted with caution due to the comparatively smaller number of recovery

house patients completing the survey in 2006 and 2007.
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Respect from Staff

Intensive Inpatient

100% 97.5% 97.4% 97.1%

96.3% 95.8% 95.9% 96.7%
0%
0%
ao%
2001 2002 2003 2004 2005 2006 2007
(n=432)  (n=380) (n=507)  (n=596)  (n=690)  (n=782)  (n=884)
Source: Table 11a, Appendix A.
Long-term Residential
100 —— I
95.7% 95.4% 96.0%
. 94.6% 92.6% 93.9% 92.7%
0% | || || || || | | |
0% | || || || || | | |
o
2001 2002 2003 2004 2005 2006 2007
(n=230)  (n=371) (n=334)  (n=444)  (n=427) (n=443)  (n=413)
Source: Table 11¢, Appendix A.
Opiate Substitution
954y 95.6% 5 ’
- 02.5% 93.9% 94.0% § 951% 94.9%
0%
0%
40% |
2001 2002 2003 2004 2005 2006 2007
(n=303)  (n=1118)  (n=1428)  (n=1713)  (n=1868)  (n=2170)  (n=2158)

Source: Table 11e, Appendix A.

Recovery House

Toos 97.6% 98.7%

94.1%

97.3%

96.3% 95.3%

0%

2001 2002 2003 2004 2005 2006 2007
(n=187) (n=166) (n=149) (n=110) (n=108) (n=56) (n=85)
Source: Table 11b, Appendix A.

Outpatient/Intensive OP
100 —98.4% 97.9% 98.4% 97.5% 98.6%__ 98.5% 98.5%

a0t

60t

0%
2001 2002 2003 2004 2005 2006 2007
(n=6276)  (n=7970) (n=10923) (n=12276) (n=12869) (n=13563) (n=13912)

Source: Table 11d, Appendix A.

Over the course of seven years,
the proportion of patients
reporting that staff treated them
with respect all or some of the
time remained at about the same
level in intensive inpatient and
outpatient. In recovery house
and opiate substitution, the rate
has remained at similar levels in
the last three years.* In long-
term residential treatment, the
level has changed somewhat in
the last three years going down
from 96 percent in 2005 to 93
percent in 2007.

* The results for recovery house should be interpreted with caution due to the comparatively smaller number of recovery

house patients completing the survey in 2006 and 2007.
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How satisfied are you with the service you have

received?

Very satisfied B Mostly satisfied B Dissatisfied m Very dissatisfied

0% — 585%

55.8%

48.29
42.0%
39.5%
7.5%
36% .
2.0%
0.0% 1.8% o
t t t

Intensive Recovery Outpatient/ Overall
Inpatient House Intensive OP (n=1379)
(n=195) (n=43) (n=1141)

Source: Table 12, Appendix A.

How satisfied are you with the

Overall, 90 percent of
youth patients treated in
community-based
programs reported that
they were very or mostly
satisfied with the service
they received.* The rate
appeared to be lower in
intensive inpatient than in
other modalities, 79
percent.

Percent Reporting Very or Mostly Satisfied

Intensive
Inpatient

Recovery
House

OP/IOP

Overall

79.0%

95.3%

91.9%

90.2%

comfort and appearance of the facility?

Very satisfied B Mostly satisfied B Dissatisfied ® Very dissatisfied

55.4%

48.8%48.8%

47.9%
44.1%

45.8%
43.8%

20%

7.8%
5.7%

2.3% 1.8% 2.1%
0.0%
0% } }
Intensive Recovery Outpatient/ Overall
Inpatient House Intensive OP (n=1379)
(n=195) (n=43) (n=1141)

Source: Table 12, Appendix A.

Overall, 90 percent of
youth patients reported
that they were very or
mostly satisfied with the
comfort and appearance
of their facility.* The rate
was lower in intensive
inpatient than in other
modalities, 74 percent.

Percent Reporting Very or Mostly Satisfied

Intensive
Inpatient

Recovery
House

OP/IOP

Overall

73.8%

97.7%

92.0%

89.6%

* The results for recovery house should be interpreted with caution due to the comparatively smaller number of youth

patients completing the survey in participating recovery house programs.
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Would you say our staff treated you with respect?

All of the time B Some of the time M Little of the time

Never

83.5%

74.7%

53.5%

47.7%

44.2%

19.4%

13.2%

21% 23%

0.0%

Intensive Recovery Outpatient/
Inpatient House Intensive OP
(n=195) (n=43) (n=1141)

Source: Table 12, Appendix A.

Overall
(n=1379)

Overall, 94 percent of
youth patients reported
that staff treated them

with respect all or some of

the time.* In intensive
inpatient, the rate was
lower compared to other
modalities, 77 percent.

Percent Reporting All or Some of the Time

Intensive

How safe do you feel in this program?

Very safe B Somewhat safe m Not very safe

Not safe at all

71.9%

69.0%

60.5%
60%

54.4%

50% —

40% —

37.2%

0% | 28.7%

24.2%

20% —

25.4%

10% —

5.1%

9, o
2.6% 23% oo 16%
0% t t
Intensive Recovery Outpatient/
Inpatient House Intensive OP
(n=195) (n=43) (n=1141)

Source: Table 12, Appendix A.

1.7%

21%

Overall
(n=1379)

1.7%

Inpatient 77.4%
Recovery
House 97.7%
OP/IOP 96.8%
Overall 94.1%
Overall, 94 percent of
youth patients in
community-based
treatment reported that
they felt very or
somewhat safe in their
program.* The rate
appeared to be lower in
intensive inpatient than in
other modalities, 83
percent.
Percent Reporting Very or Somewhat Safe
Intensive
Inpatient 83.1%
Recovery
House 97.7%
OP/IOP 96.2%
Overall 94.4%

* The results for recovery house should be interpreted with caution due to the comparatively smaller number of youth

patients completing the survey in participating recovery house programs.
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How helpful are the group sessions?

W Very helpful B Somewhat helpful M Not helpful ® Made things worse

55.8%

50%

47.2% o 46.2%

30%

Intensive Recovery Outpatient/ Overall
Inpatient House Intensive OP (n=1379)
(n=195) (n=43) (n=1141)

Source: Table 12, Appendix A.

Overall, 84 percent of
youth patients reported
that the group sessions
were very or somewhat
helpful.*

Percent Reporting Very or Mostly Satisfied

Intensive
Inpatient

Recovery
House

OP/IOP

Overall

How helpful is the individual counseling?

W Very helpful B Somewhat helpful M Not helpful ® Made things worse

70%

65.1%

47.1%

46.3%

40%

20%

10%

41% 36%

Intensive Recovery
Inpatient House
(n=195) (n=43) (n=1141)

Outpatient/ Overall
Intensive OP (n=1379)

Source: Table 12, Appendix A.

Overall, 81 percent of
youth patients reported
that the individual
counseling was very or
somewhat helpful.*

Percent Reporting Very or Somewhat Helpful

Intensive
Inpatient

Recovery
House

OP/IOP

Overall

* The results for recovery house should be interpreted with caution due to the comparatively smaller number youth

patients completing the survey in participating recovery house programs.
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If you were to seek help again, would you come
back to this program?

Yes, definitely B Yes, probably B No, probably not ® No, definitely not

. = Overall, 81 percent of youth

5o patients reported that they
150% 431% would definitely or probably

o 387% 3819 return to the same program

if they were to seek help
again.* The rate was lower in
intensive inpatient than in
other modalities, 66 percent.

30% —

25.6%

12.8%

53% Percent Reporting Yes, Definitely or Yes, Probably

Intensive Recovery Outpatient/ Overall Inten?ive 65.6%
Inpatient House Intensive OP (n=1379) Inpatient
(n=195) (n=43) (n=1141)
Source: Table 12, Appendix A. Recover
Yy 0,
House e
OP/IOP 83.7%
Overall 81.1%

* The results for recovery house should be interpreted with caution due to the comparatively smaller number of youth
patients completing the survey in participating recovery house programs.

48



Patients Speak Out 2007
Youth Patient Satisfaction in Community Treatment Programs by Modality

What do you like about this program?

Intensive Inpatient: Selected Responses

“Learning coping skills. Also, all the movies about facts of harmful
effects of drugs and especially the one on cigarette smoking. |
probably won’t smoke or use when | get out.”

“That the staff treats you as an equal, not as a child. And they are
always here to talk to you.”

“What | like about this program is how helpful it is and how
respectful the staff. How cool the other patients are. | also like the
food—the food here is really good, way better than jail.”

“That this helps me realize that | have a big problem with drugs
and alcohol.”

“I like how it is run. | like how if there is a problem, it is confronted
right away.”

“I like that | get away from all the friends that are what got me into
drugs.”

“I love the Twelve Steps and how they are expressed here, and
the foundation.”

“That they teach us DBT (Dialectical Behavioral Therapy) skills.”

Recovery House: Selected Responses

“I like that you teach me how to open up. | also like that | am able
to learn about my disease through videos and people telling me
their stories during lectures.”

“It helps and supports me in ways my parents can’t. It gives me
everything | need and makes me feel safe and cared for.”

“It is helping me get clean and sober, and it is better than
detention.”

“That it's a safe environment for me to make a transition from an

institution to the ‘real world’.

“I like the fact that they give us a little bit of freedom. It’s not like
inpatient—you’re not locked up, you can go on walks. And
day/weekend passes.”

“I like that the staff treat us respectfully.”
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Outpatient/Intensive Outpatient: Selected Responses

“I like the people here. | also like being here and opening up to
these people, and they help me and also understand me. | like
coming here for the support.”

“The amount of information provided was very helpful, and
substantial, to continue making the choice to stay sober and say
‘No’ to drugs or any drug-related activities.”

“I like the fact that | know someone who knows the pain that | go
through or the fact that | am getting help to stop doing drugs.”

“This program is very helpful, and we can talk to them about
anything. They also make us laugh which is great. They are
always here to help us.”

“I like that this program is like a reminder to me that my life is
vulnerable to things that can destroy my life if | don’t take control.”

“It takes me from doing drugs because | have to take UAs every
Monday.”

“I like that my counselor (name of counselor) is at the treatment. |
look up to him as my brotherly influence.”

“The respect the people give you and the friends | make.”

“I like the way the counselors approach things and don’t preach to
kids. Everyone’s treated with respect.”

“There’s food. The staff seems really nice; they act like they care.”
“I like that it is confidential and the people are nice.”

‘I stay clean. (Name of counselor) is great and motivating and is
straight up and is real like reality.”

“Hanging out with the kids, and basketball really is the only reason
| come.”

“Everything. It is very helpful. (Name of counselor) has helped me

so much; she has helped open my eyes and do good. | wouldn’t
be sober without her.”
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What do you not like about this program?

Intensive Inpatient: Selected Responses

“The staff and how they don’t respect us. They go through
personal belongings. How forgetful they are. The food.”

“No individual counseling. Too many rules.”

“Some of the patients that are forced to be here don’t take it
seriously sometimes so it’s kind of hard to stay focused and
positive. But that’s only sometimes.”

“I hate how we can’t go on walks and hikes. And how you get
written up for everything, and how they force you to watch

recreational movies.”

“The rules in the handbook aren’t always followed by staff at least
once a day.”

“Drama. There is way too much drama between patients.”
“They don’t let you make enough phone calls.”

“‘How you don’t meet with your counselor ‘cause they forget. The
staff's rudeness.”

“I don’t like how boring it gets sometimes and some of the staff are
mostly busy and can’t help me right away.”

Recovery House: Selected Responses

“I don’t like how lonely it becomes in recovery house. | feel distant,
and | don’t feel that the counselors pay attention to what I'm
doing.”

“There is not enough counselors for all of the kids.”

“That inappropriate comments are not taken seriously. Most staff
think that if you don’t feel great about this program, then they tell

you, ‘there’s the door’.

“The only thing that bothers me is the one-on-ones. They didn’t
help at all.”

“I don't like the fact that our parents have to approve of people on
the list for day passes or visiting, etc.”

“The fact that we can’t nap during the daytime.”
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Outpatient/Intensive Outpatient: Selected Responses

“Too much negativity during groups by other clients. Other clients
brag about previous drug use.”

“Nothing is being taught about the positive/negative effects of
drugs. Nothing is taught about what drugs really do to your brain.”

“What | don’t like about this program is coming and getting UAed.”

“(Name of counselor) is rude and doesn’t think about other’s
feelings.”

“The food that gets served to us does not have any flavor.”
“The group doesn’t really do anything for me.”
“The drug stereotypes the staff had.”

“I don’t like when they tell parole officers things that can be taken
care of on my own.”

“Needing to be on time.”

“You can’t smoke cigarettes when you are on break, and you can
be grown and still can’t smoke.”

“I do not like the fact that some, or most, people receiving service
from the group are not too serious about quitting, or even limiting
their use of drugs. But everything else makes it a helpful and
knowledgeable experience.”

“Sometimes it gets boring.”

“I do not like coming here three times a week, but other than that |
am cool with it.”
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Youth Patient Satisfaction in Community Treatment Programs: Differences Between Groups

Gender and Youth Patient Satisfaction

Satisfaction with Service Received

Percent of Youth Patients Reporting They Were Very or
Mostly Satisfied with the Service They Received

Male M Female
100%

o 92.9%
88.2% 91.4%

72.9%

Intensive Inpatient Outpatient/
(n=107) (n=85) Intensive OP
(n=725) (n=393)

Source: Table 14, Appendix A.

Respect from Staff

Percent of Youth Patients Reporting that Staff Treated Them
with Respect All or Some of the Time

Male M Female

100% 96.4% 97.5%

The proportion of male
and female youth patients
reporting they were very
or mostly satisfied with
the service they received
was about the same in
outpatient in contrast to
intensive inpatient where
the rate was higher in
females than in males, 88
percent versus 73 percent.
The small number of cases
in recovery house did not
allow for a fair
comparison of this
measure; therefore, it is
excluded from this chart.

80.0%

80% ——757%
60%
40%
20%
0%
Intensive Inpatient Outpatient/
(n=107) (n=85) Intensive OP

(n=725) (n=393)
Source: Table 14, Appendix A.
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Similarly, the proportion
of male and female youth
patients reporting that
staff treated them with
respect all or some of the
time was similar in
outpatient treatment, but
showed a small difference
in intensive inpatient, 80
percent for females versus
76 percent for males. The
small number of cases in
recovery house did not
allow for a valid
comparison of this
measure; therefore, it is
not included in this chart.
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Ethnicity/Race and Youth Patient Satisfaction

Satisfaction with Service Received

Percent of Youth Patients Reporting They Were Very or
Mostly Satisfied with the Service They Received

White B Non-White

100%

93.7%

91.2%

82.6% 80.5%

Residential Outpatient/Intensive OP
(n=149) (n=77) (n=682) (n=396)
Source: Table 15, Appendix A.

Respect from Staff

Percent of Youth Patients Reporting that Staff Treated Them
with Respect All or Most of the Time

White B Non-White
100% 97.1% 97.0%

4.49
81.2% 84.4%

In outpatient treatment,
the proportion of youth
patients reporting they
were very or mostly
satisfied with the service
they received was slightly
higher in non-Whites than
in Whites, 94 percent
versus 91 percent. In
residential treatment, the
rate was slightly higher in
Whites than in non-
Whites, 83 percent versus
81 percent.*

Residential Outpatient/Intensive OP
(n=149) (n=77) (n=682) (n=396)
Source: Table 15, Appendix A.

In outpatient treatment,
the proportion of youth
patients reporting that
staff treated them with
respect all or some of the
time was nearly equal for
Whites and non-Whites,
while in residential
treatment the rate was
higher in non-Whites than
in White youth patients,
84 percent versus 81
percent.*

* Youth patients identifying themselves as African American, Asian/Pacific Islander, Native American, Hispanic,
multiracial, or other were grouped together as non-Whites, while intensive inpatient and recovery house were grouped
together as residential in order to obtain a more even distribution of cases across ethnic/racial groups and treatment

modalities.
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Length of Stay in Treatment and Youth Patient
Satisfaction

Satisfaction with Service Received

Percent of Youth Patients Reporting They Were Very or In outpatient treatment,
Mostly Satisfied with the Service They Received in Outpatient the proportion of youth
Treatment . .

patients reporting they

Py 91.9% 93.3% were very or mostly

satisfied with the service
they received appeared to
oo be slightly higher for those
spending over 60 days
than those spending 60

100%

" days or less in treatment. *
0% T T

30 Days 31-60 Over 60

or Less Days Days

(n=227) (n=135) (n=526)

Source: Table 16, Appendix A.

Respect from Staff

Percent of Youth Patients Reporting That Staff Treated Them In OUtpatlen_t treatment
with Respect All or Some of the Time in Outpatient Treatment the proportion of youth

. 06.0% 99.3% aso patients reporting that

staff treated them with
- respect all or some of the
time was slightly higher
o0 for those spending 60
days or less than those
spending over 60 days in
treatment.*

30 Days 31-60 Over 60
orLess Days Days
(n=227) (n=135) (n=526)

Source: Table 16, Appendix A.

* For length of stay in treatment and youth patient satisfaction in intensive inpatient and recovery house, please see Table
16, Appendix A, page 149.
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Source of Funding and Youth Patient Satisfaction

Satisfaction with Service Received

Percent of Youth Patients Reporting They Were Very or
Mostly Satisfied with the Service They Received

Private M Public

100%

90.8% 91.6%

81.2% 84.7%

80%
60%
40%
20%

0%

Residential Outpatient/
(n=69) (n=111) Intensive OP
(n=262) (n=430)
Source: Table 17, Appendix A.

Respect from Staff

Percent of Youth Patients Reporting that Staff Treated Them
with Respect All or Some of the Time

Private M Public

In outpatient treatment,
the proportion of youth
patients reporting they
were very or mostly
satisfied with the service
they received was similar
between private pays and
publicly funded youth
patients, while in
residential treatment it
was higher in publicly
funded youth patients
than in private pays, 85
percent versus 81 percent.

100% 96.6% 96.5%
o
81.2% 84.7%
80%
60%
40%
20%
0%
Residential Outpatient/
(n=69) (n=111) Intensive OP

(n=262) (n=430)
Source: Table 17, Appendix A.
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Similarly, the proportion
of youth patients
reporting that staff
treated them with respect
all or some of the time
was nearly equal between
private pays and publicly
funded youth patients in
outpatient treatment,
while in residential
treatment the rate was
higher in publicly funded
youth patients than in
private pays, 85 percent
versus 81 percent.
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Modality
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The responses of youth patients in intensive inpatient and recovery house were combined in a
single residential category in order to keep confidential the identity of the only youth recovery
house program participating in 2003.

Satisfaction with Service Received

In outpatient treatment,
the proportion of youth

3 91.9% 91.9% atients reporting the
90.6% 90.4% 915% g579 317% 9089 P P g Y

0% 89.6% were very or mostly
86.7% satisfied with the service
oo o100 o100 they received remained
oo | above 90 percent over the
course of six years, in
7% —— contrast to residential
n treatment where it has
" fluctuated sharply in the
oot last four years with the
rate dropping from 90

Residential Outpatient/Intensive OP percent n 2006 to 82

(n=106) (n=143) (n=208) (n=210) (n=270) (n=238) (n=972) (n=1188) (n=1256) (n=1272) (n=1254) (n=1141) percent |n 2007
Source: Table 18a-b, Appendix A.

2002 W 2003 72004 m2005 = 2006 m 2007

Respect from Staff

In outpatient treatment,
2002 2003 72004 W2005 2006 2007 .
100% the proportion of youth

7% 97.0% 96.7% 96.8% . .
o7 o7 patients reporting that

95.9% 95.6%

- 91.6% 923% staff treated them with

aon I respect all or some of the

% time stayed at over 95

a 81.4% percent during the six-

oo 1 year period, while in

o residential treatment the
rate has declined in the

o last three years falling

- from 90 percent in 2005
to 81 percent in 2007.

Residential Outpatient/Intensive OP
(n=106) (n=143) (n=208) (n=210) (n=270) (n=238) (n=972) (n=1188) (n=1256) (n=1272) (n=1254) (n=1141)
Source: Table 18a-b, Appendix A.
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Patient Satisfaction in Department of
Corrections (DOC) Treatment Programs by
Modality
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Patient Satisfaction in Department of Corrections (DOC) Treatment Programs by Modality

In an overall, general sense, how satisfied are you

with the service you have received?

Very satisfied B Mostly satisfied B Dissatisfied ® Very dissatisfied

55.6%

20.7%
15.4%

52.9%

51.4%
49.7%

43.2%
34.9%
9.9%
77%
5.2%
1.4% 32%
o

Recovery

House

DOC Recovery DOC Long-term DOC Outpatient/ DOC Long-term

House Residential Intensive OP Overall Residential
(n=17) (n=376) (n=945) (n=1338)

Source: Table 19, Appendix A.
OP/IOP
Overall

Overall, 86 percent of
patients treated in DOC
programs reported that
they were very or mostly
satisfied with the service
they received. The rate
appeared to be lower in
DOC long-term residential,
71 percent.*

Percent Reporting Very or Mostly Satisfied

58.8%

71.0%

92.9%

86.3%

In general, how satisfied are you with the comfort

and appearance of this facility?

Very satisfied B Mostly satisfied B Dissatisfied m Very dissatisfied

60.9%

55.9% 57.2%

471%

29.4%

24.1%

23.5%

20.2%

13.6%

13.0%
10.8%

59% |

36% 4.6%

0.0%

0%

DOC Recovery DOC Long-term DOC Outpatient/ DOC

House Residential Intensive OP Overall R
(n=17) (n=376) (n=945) (n=1338) “H°"°’V
Source: Table 19, Appendix A. ouse
Long-term
Residential
OP/IOP
Overall

DOC provides treatment
in an institutional setting.
Overall, 81 percent of
patients in DOC programs
reported that they were
very or mostly satisfied
with the comfort and
appearance of their
facility. In DOC long-term
residential, the rate was
lower, 74 percent.*

Percent Reporting Very or Mostly Satisfied

47.1%

73.9%

84.9%

81.3%

* Results for DOC recovery house treatment should be interpreted with caution due to the comparatively smaller number

of completed surveys returned.
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Would you say our staff treated you with respect?

Overall, 92 percent of
patients treated in DOC
programs reported that
staff treated them with
respect all or some of the
time.*

Percent Reporting All or Some of the Time

All of the time W Some of the time M Little of the time W Never
8% 75.8%
70%
64.0%
0% 58.8%
50%
40%
30% 28.0%
20% 19.2%
Recovery
House
1% 6.8%
1.3% 0%
0% - ; 02% . 05% Long-term
o t t LT
DOC Recovery DOC Long-term DOC Outpatient/ poc Residential
House Residential Intensive OP Overall
(n=17) (n=376) (n=945) (n=1338)
Source: Table 19, Appendix A. OP/IOP
Overall

88.2%

84.6%

94.9%

91.9%

How do you rate the helpfulness of the group

sessions?

Very helpful B Somewhat helpful B Not helpful

Made things worse

70.6%

58.1%

51.3%

37.4%

Overall, 92 percent of
patients in DOC treatment
programs rated group
sessions as very or
somewhat helpful.*

Percent Reporting Very or Somewhat Helpful

40.8%

10%

DOC Recovery
House
(n=17)

Source: Table 19, Appendix A.

Recovery
House
Long-term
Residential
11.8% 11.8% 11.4%
5.5%
1Y OP/IOP
1.9% 31% 0 4o 1.0%
DOC Long-term DOC Outpatient/ DOC
Residential Intensive OP Overall Overall
(n=376) (n=945) (n=1338)

76.5%

84.6%

95.4%

92.2%

* Results for DOC recovery house treatment should be interpreted due to the comparatively smaller number of completed

surveys returned.
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How do you rate the helpfulness of the individual

counseling?

Very helpful B Somewhat helpful B Not helpful

Made things worse

50%

53.0%

48.2%

47.1%

41.5%

32.6%
28.8%

1.9%

—
51% 6.7%
0.4% 0.8%
I I

DOC Recovery
House
(n=17)

DOC Long-term
Residential
(n=376)

DOC Outpatient/ DOC
Intensive OP Overall
(n=945) (n=1338)

Source: Table 19, Appendix A.

Overall, 81 percent of
patients in DOC programs
rated individual
counseling as very or
somewhat helpful.*

Percent Reporting Very or Somewhat Helpful

Recovery
House

Long-term
Residential

OP/IOP

Overall

58.8%

79.3%

81.8%

80.8%

If you were to seek help again, would you come
back to this program?

Yes, definitely B Yes, probably &

No, probably not & No, definitely not

64.7%

34.8%

30% 28.2%
23.5%

11.8%

0.0%
0%

34.1%

16.9% 16.9% ™

DOC Recovery
House
(n=17)

DOC Long-term
Residential
(n=376)

DOC
Overall
(n=1338)

DOC Outpatient/
Intensive OP
(n=945)

Source: Table 19, Appendix A.

The DOC provides
treatment in a highly
restrictive setting. Overall,
64 percent of patients in
DOC programs reported
that they would definitely
or probably return to the
same program if they
were to seek help again.*
The rate was 77 percent in
outpatient and 33 percent
in long-term residential
treatment.

Percent Reporting Yes, Definitely or

Yes, Probably

Recovery 11.8%

House

Long-term
Residential

OP/IOP

Overall

33.0%

77.0%

63.8%

* Results for DOC recovery house treatment should be interpreted with caution due to the comparatively smaller number

of completed surveys returned.
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Did you need legal services?

H Yes W No

82.4%

77.4

Ta5% Overall, 24 percent of
patients treated in DOC
programs reported they
needed legal services.*
The rate appeared to be
higher in long-term
residential, 31 percent.

67.0%

31.4%

23.8%

21.0%

DOC Recovery DOC Long-term DOC Outpatient/ DOC
House Residential Intensive OP Overall
(n=17) (n=376) (n=945) (n=1338)

Source: Table 20, Appendix A.

If yes, how helpful were we in assisting you

identify and find legal services?

Among DOC patients
reporting a need for legal
services, 46 percent
overall reported that their
program was very or
somewhat helpful in
assisting them to identify
320% and find legal services.*
The chart excludes
recovery house because it
had only three cases.

M Very helpful B Somewhat helpful B Not very helpful m Not helpful at all
50.0%

50%

29.8%

29.3%

19.7% 19.7%

20%
16.7%

10%

Percent Reporting Very or Somewhat Helpful

DOC Long-term DOC Outpatient/ DOC Lor}g-ten.'m 23.7%
Residential Intensive OP Overall Residential .
(n=118) (n=198) (n=319)

Source: Table 20, Appendix A.

op/loP 59.1%

Overall 45.5%

* Offenders participating in DOC chemical dependency treatment are involved with the criminal justice system and may be
expressing a need for legal services beyond the ability of the contracted treatment provider to address. Treatment staff is
required to redirect offenders to their DOC counselors for assistance.
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Did you need medical services?

M Yes [ No
80% 76.9%

52.9%

DOC Recovery DOC Long-term DOC Outpatient/ DOC
House Residential Intensive OP Overall
(n=17) (n=376) (n=945) (n=1338)

Source: Table 20, Appendix A.

Overall, 35 percent of
patients in DOC programs
reported a need for
medical services. In long-
term residential treatment
the rate was higher, 66
percent.*

If yes, how helpful were we in assisting you to

identify and find medical services?

M Very helpful B Somewhat helpful B Not very helpful m Not helpful at all

40%

34.8%

32.1%

28.6%

25.1%

22.0%

20.4% 20.7% 204% 21.0%

20.0%

DOC Long-term DOC Outpatient/ DOC
Residential Intensive OP Overall
(n=250) (n=203) (n=461)
Source: Table 20, Appendix A. Long-term
Residential
OP/IOP

Overall

Among DOC patients
reporting a need for
medical services, 55
percent overall rated their
program as very or
somewhat helpful in
assisting them to identify
and find medical
services.* The chart
excludes recovery house
because it had only eight
cases.

Percent Reporting Very or Somewhat Helpful

56.8%

53.7%

55.3%

* The DOC provides medical services to incarcerated offenders at the direction of DOC policy and medical staff.
Offenders in the community are not eligible for DOC-funded medical services and, hence, are directed to publicly or

privately funded resources.
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Did you need family services?

H Yes W No

83.4%

76.9%

60.6%

23.5%

DOC Recovery
House
(n=17)

DOC Long-term DOC Outpatient/ DOC
Residential Intensive OP Overall
(n=376) (n=945) (n=1338)

Source: Table 20, Appendix A.

Overall, 21 percent of
patients in DOC programs
reported a need for family
services. In long-term
residential treatment the
rate was higher, 38
percent.*

If yes, how helpful were we in assisting you to

identify and find family services?

M Very helpful B Somewhat helpful B Not very helpful m Not helpful at all

43.4%

28.6% 28.6%

20%

13.5%

12.6% 13.2%

10%

DOC Long-term DOC Outpatient/ DOC
Residential Intensive OP Overall
(n=143) (n=133) (n=280) L ¢
. i ong-term
Source: Table 20, Appendix A. Residential
OP/IOP

Overall

Among DOC patients
reporting a need for
family services, 61 percent
overall rated their
program as being very or
somewhat helpful in
assisting them to identify
and find family services.
The chart excludes
recovery house because it
had only four cases.

Percent Reporting Very or Somewhat Helpful

65.7%

57.1%

60.7%

* Incarcerated offenders are separated from their families by nature of their circumstances. Those in the community have

often lost contact with family due to criminal activity.
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Did you need mental health services?

H Yes W No

81.0%

64.7%
60.6%

DOC Recovery DOC Long-term DOC Outpatient/ DOC
House Residential Intensive OP Overall
(n=17) (n=376) (n=945) (n=1338)

Source: Table 20, Appendix A.

Overall, 23 percent of
patients treated in DOC
programs reported a need
for mental health services.
In long-term residential,
the rate was higher, 38
percent.

If yes, how helpful were we in assisting you to
identify and find mental health services?

 Very helpful B Somewhat helpful B Not very helpful ® Not helpful at all

40%

34.3%

31.8%

30% 29.0%_296%

251%

21.0% 20.6%

DOC Long-term
Residential
(n=143)

DOC Outpatient/ DoC
Intensive OP Overall
(n=162)
Source: Table 20, Appendix A.

(n=311)

Long-term
Residential

OP/IOP

Overall

* The DOC is limited to providing mental health services to incarcerated offenders only.
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Among DOC patients
reporting a need for
mental health services, 57
percent overall rated their
program as being very or
somewhat helpful in
assisting them to identify
and find mental health
services.* The chart
excludes recovery house
because it had only six
cases.

Percent Reporting Very or Somewhat Helpful

55.2%

58.6%

56.9%
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Did you need educational or vocational services?

H Yes W No

75.9%

Overall, 33 percent of
patients in DOC programs
reported a need for
educational or vocational
services. The rate was
higher in long-term
residential, 60 percent.

32.6%

DOC Recovery DOC Long-term DOC Outpatient/ DOC
House Residential Intensive OP Overall
(n=17) (n=376) (n=945) (n=1338)

Source: Table 20, Appendix A.

If yes, how helpful were we in assisting you to
identify and find educational or vocational

services?

Among those reporting a
M Very helpful B Somewhat helpful B Not very helpful ® Not helpful at all need for educational or
% vocational services, 59
percent overall reported
1% 325% 324% that their program was
very or somewhat helpful
in assisting them to
identify and find
educational or vocational
services. The chart
excludes recovery house
because it had only five

23.3% 23.3%

20%

15.6% 15.6%

15.5%

10%

cases.
0%
DOC Long-term DOC Outpatient/ DOC
Residential Intensive OP Overall
(n=225) (n=206) (n=436) Percent Reporting Very or Somewhat Helpful
Source: Table 20, Appendix A.
Long-term o,
Residential 60.9%
OP/IOP 55.8%
Overall 58.7%
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Did you need employment services?

H Yes W No

75.0%

58.2%

40.2%
40%

33.4%

30%

23.2%

20%

DOC Recovery DOC Long-term DOC Outpatient/ DOC
House Residential Intensive OP Overall
(n=17) (n=376) (n=945) (n=1338)

Source: Table 20, Appendix A.

Overall, 33 percent of
patients treated in DOC
programs reported a need
for employment services.
In long-term residential,
the rate was higher, 58
percent.

If yes, how helpful were we in assisting you to
identify and find employment services?

W Very helpful B Somewhat helpful M Not very helpful ™ Not helpful at all

31.1%
0% 29.2%

27.4% 27.4% 282%

25.3% 24.8%

22.4%

12.8%

DOC Long-term DOC Outpatient/ DOC
Residential Intensive OP Overall
(n=219) (n=219) (n=447)

Source: Table 20, Appendix A.

Overall, 54 percent of DOC
patients who reported a
need for employment
services rated their
program as very or
somewhat helpful in
assisting them to identify
and find employment
services.* The chart
excludes recovery house
because it had only nine
cases.

Percent Reporting Very or Somewhat Helpful

Long-term
Residential

OP/IOP

Overall

48.9%

58.4%

53.5%

* Jobs are available to all participants during treatment. However, some offenders may be less likely to take advantage of
employment options during the intensive early phase of long-term residential treatment. Those who advance to later
phases of treatment are eligible for work programs and, in some cases, have jobs reserved exclusively for them as an

incentive for progress made in treatment.
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What do you like about this program?

Recovery House: Selected Responses
“The help I'm getting.”

“I would like it more if | was not forced to do the same things over
and over again. But overall, it will help if you let it.”

“Its intensity.”
“I work and go to school.”

“The tools.”

Long-term Residential: Selected Responses

“I like the structure, closeness, and the high regard we are held
in.”

‘I am learning about myself, my addiction, right living.”

“My chemical dependency counselor was very helpful, and |
believe without her help, it would have been very difficult to

achieve the progress | have so far.”

“Information that pertains to medical issues. Assistance in
changing the way | make decisions.”

“The structure—by showing me how to get up everyday and
participate in my recovery.”

“It is preparing me for my future life skills and accomplishments.”
“‘How we all work as a whole.”
“The structure and learning about my triggers and addiction.”

“The basis of the curriculum is okay, and with a lot of changes it
would be fantastic.”

“That they offer a lot of self-help programs, parenting, anger
management, GED.”

“Helps me create a sound board so that | might follow some sort
of guideline towards understanding the nature of my addiction
(disease) and the steps | need to take towards recovery.”

“Educational content. Some staff are professional and competent.”
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Outpatient/Intensive Outpatient: Selected Responses

“I like our counselor because he makes us learn. This class
makes a person think deeper on the source of our addiction,
thoughts, behaviors, etc.”

“I like this program because it was very resourceful and also
because whatever was said was kept confidential. So whenever |
needed to talk about things | had the trust that it wasn’t going to
be spread around to everyone.”

“Knowledge of problems from a professional perspective and
ways to effectively deal with and prevent problems.”

‘I am learning a lot about my addiction and how to deal with it
better. | am also gaining tools to help me do this. My instructor is a
very knowledgeable man, and | have learned a lot from him in this
class.”

“There is a lot of feedback. There is also a lot of very important
information given to us about our disease and our mental health
issues, and we have a very special counselor who has a lot of
experience in this field.”

“I like the fact that groups are usually small. | like that the
counselors treat us with respect and try to address all our needs.”

“The honesty and the concern of the counselor at working toward
our recovery from our addiction and the continuance of our
recovery in the future.”

“The group setting helps a lot of us to come out of our shells, while
the one-on-one counseling pinpoints issues that may be
underlying.”

“l like this program a lot. It’s helped me to recognize my triggers
and to see when and if (am) tempted to relapse. It has also shown
me ways to stop from relapsing by following the right steps.”

“It's the first time in my life I've really wanted to stop drinking and
drugging. | am looking forward to completing it.”

“It has brought out a new man in me. It has made recovery
possible.”

“‘Helps me to keep myself on right path and helps me to stop
thinking about negative thought of relapse. When | feel this way, |
can look back at my progress to see how far | have come in this
programming and that will be a tool that | have learned from my
programming.”
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Is there anything you would change about this
program?

Recovery House: Selected Responses
“Be treated like a person.”

“‘Don’t be so forceful with groups.”
“Yes, make it more structured about people’s jobs.”

“More accountability (as far as residents) in the Twelve Steps
books, NA or AA.”

“Too many classes. | ain’t DOSA or court ordered to take classes.
Why do | have to go three nights a week? | work five days a week
at a metal shop. | am always tired. Classes don'’t help.”

“‘Don’t force people into treatment. Better help with employment,
better food. Staff that respects the people here.”

Long-term Residential: Selected Responses

“Yes. | think that | would change the fact that everything is always
changing. Get rid of all the exceptions. A more concrete guideline.
Maybe give us more jobs and more recreation time.”

“After finishing the education part of the program, | believe
repeating all the classes over and over again is stagnating and
causes different feeling towards the Department of Corrections.”

“Requiring the raising awarenesses. The length for individuals like
me who already made the decision to quit is very drawn out. The
first two phases are mainly for people who have yet to make a
decision one way or the other. Weekend meals should not be
required. We should be able to not go if we want to. We also
should be allowed to wear personal clothes on weekends,
personal shoes all the time. Guarantee work release.”

“Yes. Mandatory meals promote overeating. More adaptability—
the program should change and grow; if something doesn’t work,
change it. Put the focus on recovery. So much of the time, nobody
can pay attention to their own treatment because of the millions of
distractions and stressors.”

“Some of the classes are facilitated by inmates. There are no
teachers at all.”

“Allow people to exercise their right to decline treatment. If they
don’t want it, don’t make them be in the program.”
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Outpatient/Intensive Outpatient: Selected Responses

“Housing, health, transportation need to be in place. As a
homeless person, | find it difficult if not impossible to get to this
program while worrying about where | will sleep tonight. These
things are necessary prior to the ability to succeed in treatment
programs.”

“Yes, | would allow windows to be open so on nice days we could
get some air and sunshine.”

“It would be nice if it were an hour later so it doesn’t interfere with
my work.”

“Yes, | would change the fact that in some of the group sessions
there would only be one or two that talks the whole time, so some
people didn’t get a chance to talk about any of their problems.”

“l think that counselors should have more leeway to help us
address mental health issues, housing, and seeking jobs. Also
they should be able to communicate with other agencies to help
with counseling and other needs that need help with.”

“Not have AA/NA classes forced upon us.”

“Shorter groups so they are able to work with people’s schedule
instead of people having to quit their jobs just so they can make it
to class. It's hard enough for ex-offenders to find good jobs, but
not to have to make it to class and be unable to make it to work is
a lose/lose situation.”

“To be consistent with counselors; not have a counselor stay in
group for one week and then move to another location.”

“More one-on-one counseling.”

“I would change the time they draft you for the class. It should be
way before you are eligible for work release.”

“The constant class orientation of new members.”

“Needs more resources like ATR and other benefits.”

"There needs to be a bathroom so we can use it instead of having
to run to the store; we would be able to have more time for

treatment.”

“I would update the self-help videos because they are outdated
and do not relate to the addicts of the 21st century.”
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to Department of Corrections (DOC) Treatment Programs

Was there a difference in patient satisfaction
between community and Department of
Corrections (DOC) treatment programs?

Satisfaction with Service Received

100%

Percent of Patients Reporting They Were Very or Mostly
Satisfied with the Service They Received in Community
versus DOC Treatment Programs

Community Programs B DOC
97.1%

90.6% 929%

87.9%
71.0%
’ . 588% | I

Recovery House Long-term Residential
(n=85) (n=17) (n=413) (n=376)
Source: Tables 1 and 19, Appendix A.

Outpatlemjlntenswe OoP
(n=13912) (n=945)

Respect from Staff

100%

Percent of Patients Reporting that Staff Treated Them with
Respect All or Some of the Time in Community versus DOC
Treatment Programs

Community Programs B DOC
98.5%

95.3% 92.7% ——94.9%

2
I” /0 846/0 I:

Recovery House Long-term Residential
(n=85) (n=17) (n=413) (n=376)
Source: Tables 1 and 19, Appendix A.

Outpatlentllmenswe OP
(n=13912) (n=945)

The difference between
community-based and
DOC treatment program
was more pronounced in
long-term residential than
in outpatient treatment.*
In long-term residential,
88 percent of community-
based versus 71 percent
of DOC patients reported
that they were very or
mostly satisfied with the
service they received. In
outpatient treatment, the
rate was 97 percent for
community-based versus
93 percent for DOC.

Similarly, the difference in
the proportion of patients
reporting that staff
treated them with respect
all or some of the time
was more pronounced in
long-term residential than
in outpatient treatment.*
In long-term residential,
the rate was 93 percent
for community-based
versus 85 percent for
DOC. In outpatient, the
rate was 99 percent for
community-based versus
95 percent for DOC.

* Comparing results between community-based and DOC recovery house should be done with caution because there

were fewer than 20 completed surveys from DOC recovery house.
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Seven-Year Trend in Adult Patient Satisfaction in Department of Corrections (DOC)

Treatment Programs by Modality

Satisfaction with Service Received

2001 m2002 2003 m2004 = 2005 m 2006 2007
sy 92.6% g1 o 027 93.0% g1 50, 93.8% 92.9%
87.3% :

83.0%

0% 77.9% 78.1%

61.1%

Long-term Outpatient/
Residential Intensive OP
(n=106) (n=262) (n=226) (n=212) (1=221) (n=301) (n=527) (n=610) (n=740) (n=1024) (n=981) (n=935)
(n=376) (n=945)

Source: Table 22a-b, Appendix A.

Respect from Staff

2001 m 2002 2003 m2004 = 2005 m2006 12007

96.7% 930 —_972%
2%

100%

T 943% 94.9% 94.2% 6-6% 95.5% 96.4% 9499,

89.8% 88.0%

81.3%

Long-term Outpatient/
Residential Intensive OP
(n=106) (n=262) (n=226) (n=212) (n=221) (n=301) (n=527) (n=610) (n=740) (n=1024) (n=981) (n=935)
(n=376) (n=945)

Source: Table 22a-b, Appendix A.
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For DOC outpatient
treatment, the proportion
of patients reporting they
were very or mostly
satisfied with the service
they received fluctuated
between 91 percent and
95 percent over the
course of seven years. For
DOC long-term residential
treatment, the rate
dropped from 78 percent
in 2006 to 71 percent in
2007.

For DOC outpatient
treatment, the proportion
of patients reporting that
staff treated them with
respect all or some of the
time fluctuated between
94 percent and 97 percent
over the course of seven
years. For DOC long-term
residential, the rate has
declined in the last three
years falling from 93
percent in 2005 to 85
percent in 2007.
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Youth offenders are committed to JRA facilities involuntarily. The JRA provides chemical
dependency treatment to youth offenders within a highly supervised institutional setting. JRA
youth responses from intensive inpatient and recovery house were combined under one
residential category in order to keep confidential the identity of the only recovery house program
participating in the survey.

How satisfied are you with the service you have
received?

Overall, 83 percent of JRA
patients reported that
they were very or mostly
satisfied with the service
0% 67.99 they received.*

Very satisfied B Mostly satisfied B Dissatisfied M Very dissatisfied

60.2%

Percent Reporting Very or Mostly Satisfied

44.4%
JRA

“on 37.0% Residential 83.9%
- 22.9%
0% JRA OP/IOP 81.5%
16.1% 14.8%
10% —— 3.7%
0% ; ‘ Overall 83.1%
JRA Residential JRA Outpatient/Intenisve OP JRA Overall
(n=56) (n=27) (n=83)
Source: Table 23, Appendix A.
How satisfied are you with the comfort and
appearance of this facility? Youth offenders
participating in JRA
Very satisfied B Mostly satisfied H Dissatisfied i Very dissatisfied treatment programs
oo receive treatment within
- 70.4% an institutional setting.
o 62.7% Overall, 82 percent of JRA

patients reported that
they were very or mostly
satisfied with the comfort
and appearance of their
facility.*

23.2%

Percent Reporting Very or Mostly Satisfied

1M11%

JRA ®
0% } | Residential 821%
JRA Residential JRA Outpatient/Intenisve OP JRA Overall
(n=56) (n=27) (n=83)
Source: Table 23, Appendix A.
JRA OP/IOP 81.5%
Overall 81.9%

* These results should be interpreted with caution since there were only 27 patients from JRA outpatient versus 56 in
combined recovery house and intensive inpatient treatment completing the survey.
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Would you say our staff treated you with respect?

All of the time B Some of the time M Little of the time ™ Never

Overall, 89 percent of JRA
patients reported that
4% 444% 470% staff treated them with
respect all or some of the
time. *

50% 48.2%

41.1%
40% ——]

Percent Reporting All or Some of the Time

JRA
10% —— s 89.3%
5.4% Residential
36%
0.0%
0% 1
JRA Residential JRA Outpatient/Intensive OP JRA Overall JRA OP/IOP 88.9%
(n=56) (n=27) (n=83)
Source: Table 23, Appendix A.
Overall 89.2%
- -
How safe do you feel in this program?
Very safe B Somewhat safe B Not very safe m Not safe at all
70% Ninety-four percent of JRA
63.0% patients overall reported
o that they feel very or
51.8% . .
o somewhat safe in their
46.4%
44.6% 42.2% program'*
40% — "37.0%
30% — Percent Reporting Very or Somewhat Safe
20% ——
JRA
Residential 91.1%
10% —| 8.9%
o 00% 00% 00% JRA OP/IOP 100.0%
JRA Residential JRA Outpatient/Intensive OP JRA Overall
(n=56) (n=27) (n=83)
Source: Table 23, Appendix A.
Overall 94.0%

* These results should be interpreted with caution since there were only 27 patients from JRA outpatient versus 56 in
combined recovery house and intensive inpatient treatment completing the survey.
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How helpful are the group sessions?

Very helpful B Somewhat helpful B Not helpful m Made things worse

oo
53.6% oo 53.0% Overall, 87 percent of JRA
so% patients rated group
sessions as being very or
0% somewhat helpful.*
33.9% 33.3% 33.7%

Percent Reporting Very of Somewhat

Helpful
20% ——
12.5% 12.0%
1.1% JRA
10% —— Residential 87.5%
] 0.0% 0.0% 0.0%
% | . f ' JRAOP/IOP 85.2%
JRA Residential JRA Outpatient/Intensive OP JRA Overall
(n=56) (n=27) (n=83)
Source: Table 23, Appendix A.
Overall 86.7%
How helpful is the individual counseling?
Very helpful B Somewhat helpful B Not helpful m Made things worse
60%
51.9% Eighty-two percent of JRA
50% .
14.6% patients overall rated
A% individual counseling as
40% —— 99 "37.3% :
s being very or somewhat
3% *
o | helpful.
S 16.1%
- 13.3% Percent Reporting Very or Somewhat
Helpful
10% —
9 ., N JRA
0% | 0.0% 0.0% } 0.0% ] Residential 80.4%
JRA Residential JRA Outpatient/Intensive OP JRA Overall
(n=56) (n=27) (n=83)
Source: Table 23, Appendix A. JRA OP/IOP 85.2%
Overall 81.9%

* These results should be interpreted with caution since there were only 27 patients from JRA outpatient versus 56 in
combined recovery house and intensive inpatient treatment completing the survey.
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If you were to seek help again, would you come

back to this program?

Yes, definitely M Yes, probably B No, probably not ® No, definitely not

39.3% 40.7% 39.8%

25.0%

18.5%-18.5%

JRA Residential
(n=56)

JRA Outpatient/Intensive OP
(n=27)
Source: Table 23, Appendix A.

JRA Overall
(n=83)

Youth offenders are
committed involuntarily to
JRA facilities. They receive
treatment within an
institutional setting.
Overall, 57 percent of JRA
patients reported they
would definitely or
probably return to the
same program if they
were to seek help again.*

Percent Reporting Yes, Definitely or

JRA
Residential

JRA OP/IOP

Overall

Yes, Probably

53.6%

63.0%

56.5%

* These results should be interpreted with caution since there were only 27 patients from JRA outpatient versus 56 in
combined recovery house and intensive inpatient treatment completing the survey.
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What do you like about this program?

Residential Program: Selected Responses

“That it gives me the opportunity to see my negative and positive
outlooks on life and teaches me to be a better person.”

“I like the small groups because | can express my feelings. | also
like the one-on-one counseling sessions.”

“I like the way they run groups. They really are about our recovery.
| like how staff are here to help us get clean. They share their past
life with us to show us what drugs can do.”

“It teaches us how to deal with stress, drinking problems, our
anger, and dealing with life in a positive way.”

“The staff shows me respect most of the time.”

“I like the support and respect from staff. Also, | like the ability to
get a waiver on acceptance to play sports at (name of high
school).”

“That | get one-on-one help from staff and that they really care
how good | do.”

Outpatient/Intensive Outpatient Program: Selected Responses

“The counseling because in here there are group staff members
that | can talk to and it feels good to get my emotion out. Also, |
like the groups because | get to learn from other people and | can
apply the knowledge | get to my life.”

“| feel that this program has helped me in many ways that other
treatment centers have not been able to. | have done six
treatment centers of all types. Can we have follow-up?”

“I like it because it has given me information that | have never had.
| don’t want to do what | use to do as much anymore.”

“| feel that treatment here at (name of program) has helped me
realize a lot about myself. Staff has provided me with the comfort
and professionalism | needed to succeed (in my) sobriety.”

“That the program is willing to help anyone and everyone who
comes and participates. Staff are nice and helpful and willing to
help.”

“I like the help they give me when I’'m having a problem about
trying to use.”
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What do you not like about this program?

Residential Program: Selected Responses

“How they try to find out if your family has a drug history. I'm the
one who is locked up, not my family.”

“So much AA meetings at the same time as DBT skills group will
leave a resident exhausted.”

“The staff treats us like we’re dogs sometimes. We need to be
treated like we are kids.”

“That most staff are racist to Blacks and Hispanics.”

“The groups; we learn the same stuff over and over again; the
amount of groups as well.”

“The lack of activities inside the group home.”

“Probably waking up early in the morning, but there’s pros and
cons to that.”

“l don’t like some of the rules that we have to follow.”

Outpatient/Intensive Outpatient: Selected Responses
“That they try to make you feel bad about your situation.”

“I don’t like how all the movies we watched are so old, and not up
to date.”

“Well, we're not very active, like (there’s) no group activity. We sit
in chairs the whole time talking or watching videos.”

“That it is not going to be provided to us when we get out.
Everybody is different, and this is the place where | have found my
groove.”

“What | don’t like about this program is me having to be locked
down, but that’s the way it is in this facility. This program’s not bad
really. | can say that because this program helped me change my
life around.”

“What | don’t like about this program is | can’t continue to be in it.”
“We don’t get enough free time.”

“They talk about the same stuff a lot.”
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Was there a difference in youth patient
satisfaction between community and JRA

treatment programs?
Satisfaction with Service Received

Percent of Patients Reporting They Were Very or Mostly
Satisfied with the Service They Received in Community Youth
versus JRA Programs

Community Youth B JRA

100%

91.9%
83.9%
81.9% 81.5%
80%
60% b ]
Residential OP/IOP
(n=238) (n=56) (n=1141) (n=27)

Source:Table 25, Appendix A.

Respect from Staff

Percent of Patients Reporting that Staff Treated Them with
Respect All or Some of the Time in Community Youth versus
JRA Programs

Community Youth B JRA
100% 96.8%
89.3% 88.9%

81.1%
80%
60%
40%
20%
0%
Residential OP/IOP
(n=238) (n=56) (n=1141) (n=27)

Source: Table 25, Appendix A.

For residential treatment,
community-based and JRA
programs showed only a
small difference in the
proportion of patients
reporting they were very
or mostly satisfied with
the service they received.
For outpatient treatment,
the rate was higher in
community-based than in
JRA programs, 92 percent
versus 82 percent.*

For residential treatment,
the proportion of youth
patients reporting that
staff treated them with
respect all or some of the
time was higher in JRA
than in community-based
programs, 89 percent
versus 81 percent. For
outpatient treatment, the
rate was higher in
community-based than in
JRA programs, 97 percent
versus 89 percent.*

* Comparing the outpatient results between JRA and community-based programs should be done with caution since JRA
provides outpatient treatment in a highly restricted institutional setting and because fewer than 30 completed outpatient

surveys were received from JRA.
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Six-Year Trend in Patient Satisfaction in Juvenile Rehabilitation (JRA) Treatment Programs

Satisfaction with Service Received

2002 w2003 2004 m 2005 2006 m 2007

100%

90.5%

81.5%

83.9% 83.3%
732%

754%
727% 71.4% 70,59
65.2% 66.7%
60.0%
60%
40%
20%

Residential Outpatient/Intensive OP
(n=33) (n=56) (n=61) (n=61) (N=65) (n=56) (n=12) (n=21) (n=23) (n=41) (n=24) (n=27)
Source: Table 26a-b, Appendix A.

Respect from Staff

2002 m 2003 2004 W 2005 2006 m 2007

100%
90.9% 91.7%

89.3% 88.9%
85.2%
81.0%
80% 76.8% 76.9%
9
606% g 70.8%
67.2%
60%
40% ——
20%
0%
Residential Outpatient/Intensive OP

(n=33) (n=56) (n=61) ("=61) (N=65) (N=56) (n=12) (n=21) (n=23) (n=41) (n=24) (n=27)
Source: Table 26a-b, Appendix A.
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For JRA residential
treatment, the proportion
of patients reporting that
they were very or mostly
satisfied with the service
they received rose from
60 percent in 2006 to 84
percent in 2007. For JRA
outpatient, the rate
fluctuated over the course
of six years with a sharp
rise from 67 percent in
2006 to 82 percent in
2007.

For JRA residential
treatment, the proportion
of patients reporting that
staff treated them with
respect all or some of the
time rose from 77 percent
in 2006 to 89 percent in
2007. For JRA outpatient
treatment, the rate
climbed from 71 percent
in 2006 to 89 percent in
2007.
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How Treatment Providers and Policy
Makers Used the 2006 Survey Results

Treatment Providers

Agencies that participate in the annual statewide patient satisfaction survey receive a
confidential copy of their own results. To understand how agencies benefit from the
survey, DASA asked treatment providers that participated in the 2006 survey to describe
how they used their results. The following are some of their responses.

“Kitsap Mental Health Services (KMHS) utilized the 2006 results
to enhance our Pathways Adult Co-Occurring Disorders (COD)
program:

DASA results were incorporated into the annual quality
program review under the customer satisfaction and
clinical effectiveness domains with the goal of achieving an
85 percent overall level of patient satisfaction and clinical
effectiveness.

We were able to determine that our results were consistent
with those of other programs providing non-COD services
statewide, and in light of the challenges we face serving
this complex population, this was a pleasing outcome for
us and our stakeholders.

We learned that the DASA results were also consistent
with results we received from an on-going internal
satisfaction survey administered in our COD educational
workshop.

The following areas have been enhanced in response to
the feedback we received from the DASA patient
satisfaction survey:

= We implemented a structured family component
which meets on Monday from 6 to 7:30 p.m. This
group is open to clients and their family members.
We will be developing a surrogate family program
to support clients who come without family or do
not have family support in the very near future.

= We have worked more diligently with all our
therapists and treatment coordinators to better
define client legal needs and clarify court ordered
requirements with each referring court. Oftentimes
our clients are unable to meet the court
requirements due to impaired mental status, and
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we often have to work very closely with probation,
judges, and the courts to tailor programs that will
assist clients in reaching specific goals. This often
requires a significant amount of coordination that
can be very confusing to our clients as well as their
mental heath clinicians. We hope that we are
making progress in this area and helping our clients
navigate this system more effectively.

= We are working more closely with our vocational
services at KMHS to better assist clients in finding
meaningful work, even while they are still
attempting to enter into recovery. We know that
vocational opportunities can enhance a person’s
motivation for recovery and provide necessary
meaning and structure to their lives. In addition, we
have added a peer co-facilitator role to our skill-
based groups which would allow patients who have
advanced through our program to serve as mentors
and peer group leaders. This has been a very
heartwarming experience for our clinicians as well
as a wonderful incentive for recovery and
enhancement to clients’ lives.

= We have restructured our groups to better meet the
needs of our diverse clientele. All our group and
individual interventions are structured using
evidence-based practices (CBT, ART, Motivational
Interviewing, Manualized Curricula, etc). We have
added options to accommodate all learning styles,
stages of treatment, and readiness. We provide
appropriate repetition to allow for retention of the
material, for example, education and didactic
workshops, media based education, art therapy
groups using art directives compatible with the skill
based group curriculum, and family services.”
Cheryl Mogensen, MA, CDP
COD Program Coordinator, Kitsap Mental Health Services

“We used the results as part of our quality assurance reviews. It
was also used for improvement processes with our patients in our
IOP groups, relapse prevention, and aftercare. It's a very useful
tool.”
Michael R. Arrington
Program Coordinator, Okanagan Behavioral Health Services
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“Based on the survey results, our program improvements have
focused on three areas: (a) relationship between clients and
counselors; (b) minimizing the impact of program changes on
clients; and (c) clean and sober recreation for youth and adults.

“The written comments of clients repeatedly emphasized the
importance of their relationships with their counselors. Clients
described feeling safe so that they can share information without
fear of being judged. Sometimes it’s easy to fall into a pattern of
viewing our work with clients as just another day on the job, when
the process has the potential to be life-changing for the client.
Since receiving the survey results, we have discussed a variety of
concepts to continue to enhance the therapeutic relationship.

» Counselors have participated in trainings on motivational
interviewing in order to move away from some models of
addiction treatment which tend to be more confrontational.

= Consistent policies, administrative procedures and
treatment strategies are used to keep clients engaged or to
motivate them to re-engage rather than focus on negative
consequences, such as suspension or termination.

= More cases are staffed by the treatment team to improve
individualized strategies to keep clients engaged in
treatment and improve the quality of their lives, rather than
assuming that the same goals are of the same importance
to everyone in treatment.

“With regard to program changes, our co-occurring disorders
program experienced sudden changes in staffing that had not
been predicted. As a result, clients experienced a lack of
consistent staff coverage in group sessions. That problem was
corrected as quickly as possible, but it nevertheless affected client
services and satisfaction during that time. Recognizing that
change is inevitable and cannot always be fully anticipated, we
have made a commitment to improve cross-training of staff so that
coverage can be arranged and disruption to services can be
minimized. We are also more sensitive to the relationship that
clients have with counselors, so we can better communicate
changes to clients, and work with the situation in a more
therapeutic manner. Finally, we continue to make a conscious
effort to empower clients in recognizing the work they do, both
individually and as a group, so that they recognize the counselor
as a ‘facilitator’, rather than as a ‘healer’.

“Finally, one of the comments consistently made by both youth
and adults was the desire for opportunities to engage in clean and
sober recreation. This is a critical skill to prevent relapse;
therefore, we sought outside funds from private donors to provide
for these activities. Clients have enjoyed bowling, miniature golf
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and going to the zoo. | think they appreciated the fact that they
had a voice in identifying an unmet need in the program, and
seeing it take effect.”
Lynn Stott, MS, JD
Program Director, Community Services Northwest
Northwest Recovery Center

“Our agency has utilized the results in many significant ways. First
of all, we again have used it as a marketing tool, sharing the
results with the Columbia County Commissioners, Columbia
County District Court personnel, as well as with local medical
providers with the Columbia County Hospital District. Our purpose
for using this survey is to have the best advertising come from the
clients that we serve. As this survey allows for anonymous
responses, we are confident that we are receiving factual
feedback. Another use was for some programming changes, such
as when specific treatment groups meet, as well as other facility
improvements that clients were suggesting.”
K. Todd Wagner, LCSW-CDP
Clinical Director, Blue Mountain Counseling

“We found the results of the survey quite useful. It helped us to
see that we could improve in the physical aspect of our
environment of care, and we are trying to do so within the
resource constraints we have. The process helped the staff to
focus on the idea of customer satisfaction, and the results were
encouraging to staff in that our agency was at par with or superior
to other agencies on most measures. We did not make any
specific program changes based upon the survey. We did have
the survey available for recent JCAHO accreditation visit as one
example of quality improvement activities, but the surveyor did not
request to see such information. Thank you for the opportunity to
participate in the survey, and we hope to continue to participate in
this important and worthwhile activity on an annual basis.”
Andrew J. Saxon, MD
Director, Addiction Patient Care Line
VA Puget Sound Health Care System

“The results were very helpful in identifying areas to improve upon
as well as identifying areas which we are already doing well. We
used the results to support information in our proposals, and
used it to identify needs of patients that were not identified using
other means. A very good temperature check!”
David Musse
Treatment Director, Agape Unlimited
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“We used the results to: (a) train our non-clinical staff; (b) add
a mental health professional to our team to better serve our
special needs population; (c) design hour-by-hour schedule for
client's first day here with us; and (d) have clinical staff meet with
new clients within a few hours of admission to explain our program
and to asses immediate needs.”
Fariba Nikdel
Administrator, Isabella House

“We used the last three surveys to help us improve services we
provide to our patients. We used the most recent survey as input
on implemented best practices into our program to help retain
patients longer and get them engaged in treatment early.”
Louella Heavy Runner
Administrative Director, Healing Lodge of the Seven Nations

“Yes, it was good for Ryther staff to see specific points where we
could improve our services and service delivery process. We
especially appreciated the clients’ comments. The results we used
were helpful in program development and planning, as we
changed some aspects of our program. For example, we changed
our ‘point system’ to allow for more leniency in the beginning
stages of treatment with ever-increasing responsibilities as a client
transitions through the program. We definitely used the feedback
received to help with staff trainings; we are continuing to work on
always demonstrating respect and empathy towards our patients.
We are using the results received to plan for a new outcome or
assessment tool.”
Rachel A. S. Gerken
Chemical Dependency Program Director, Ryther Child Center

“We have used the results of the survey as a reinforcement of our
commitment to providing more evidence-based programs and
strategies to our challenging population. We make every attempt
to think outside of the traditional box when it comes to serving our
clients, and that is why their honest feedback gives us a way to
constantly evaluate what it is we do and how we do it. Our agency
has adopted the Successful Elements system to upgrade our
service delivery. We are also implementing the Seven Challenges
program this summer, as well as principles of the Cannabis Youth
Treatment system. | have been able to introduce a treatment
model to King County Drug Court that encompasses client's needs
and goals to serve the 18-23 age group.”
Steven B. Wilson
Drug and Alcohol Department Manager
Central Youth and Family Services, Therapeutic Health Services
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Policy Makers and/or Implementers

The following are quotes from policy makers and/or implementers describing how they
used the results of the 2006 Statewide Patient Satisfaction Survey.

“All of the JRA programs that participated in the 2006 Statewide
Patient Satisfaction Survey reviewed the results with their staff
teams. Each program used the results as a learning tool. For
example, the OMNI Program at Maple Lane School used it as an
informational piece for staff to have a perspective on what other
treatment facilities are doing. It helped facilitate a discussion on
programming and evidence-based treatment. The TIDES Program
at Naselle Youth Camp used it to improve basic elements of their
programming to include updating materials (DVDs), Twelve Steps
meetings, and individual contacts. Finally, the Parke Creek
Treatment Center used the information to: (a) evaluate services;
(b) note positive results and thank employees for their good work
with difficult clients; and (c) discuss the results surrounding client’s
feelings of safety and respect. As a provider for youth in the JRA
system, these programs are working on the balance between
community and client safety and client satisfaction on an on-going
basis. The five-year trends are helpful for a more long-term
perspective on the survey results. Specific to Parke Creek are the
trends for higher satisfaction with JRA clients in outpatient versus
inpatient. This can be a way for Parke Creek to look at what other
programs do and possibly integrate some of their ideas to
strengthen their program. JRA is very committed to improving our
treatment programs and reaching our desired goals and
outcomes. This survey allows us to see how far we have come
and what areas we can continue to improve. Overall, it gives us a
‘real’ look at how the work we are doing is impacting the youth and
families we work with.”
Cory Redman
Program Administrator, Juvenile Rehabilitation Administration

“Our board reviewed the survey results and provided feedback for
us. As always with the survey results, if there is a need, or if the
survey showed areas that need improvement in Pierce County,
then the board's, as well as staff’'s, recommendations are
incorporated in our contracts with providers. If the survey results
show something positive, then we share that with our providers at
our monthly provider meeting and encourage all providers to
follow suit.”
Penni Newman
Pierce County Chemical Dependency Manager
Pierce County Human Services
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Technical Notes

What instruments were used in the statewide survey?

The instruments used in the survey were the Adult Patient Satisfaction Survey and the Youth
Patient Satisfaction Survey. These surveys are available in English, Spanish, Vietnamese, and
Cambodian languages (see Appendix B, pages 173-190).

Who administered the survey, to whom, and when?

The survey was administered by participating DASA-certified alcohol and drug treatment
providers to adult and youth patients who were receiving treatment during the week of March 19,
2007.

How were agencies selected to participate in the statewide survey?

Agencies volunteered to participate in the survey. Agencies must be DASA-certified for any of the
following treatment services: intensive inpatient, recovery house, long-term residential,
outpatient/intensive outpatient, or opiate substitution. An initial list of 536 treatment agencies
meeting this requirement was generated on December 28, 2006, using data from the DASA
management information system, Treatment and Assessment Report Generation Tool
(TARGET). Using this initial list, invitations were mailed on January 5, 2007, to directors asking
their agency to participate in the statewide survey to be held during the week of March 19, 2007.
The invitation included: (a) a cover letter stating the purpose of the survey and the promise that
they will receive a confidential report of their agency’s survey results; (b) copies of the survey
instruments; (c) a copy of the “Guidelines for Administration” (see Appendix B, page 191); and (d)
a confirmation form to be returned to DASA. Agencies interested in participating were asked to
indicate on the confirmation form the type and number of surveys they will need during the week
of the survey. Follow-up calls were made to agencies that have not returned their confirmation
form right up to the week before the survey. It was through these follow-up calls that information
regarding the agency’s certification status (for example: closed, suspended) and the service they
provide was verified. As a result, 36 agencies were dropped from the initial list either because
they have been suspended, have closed, were not offering any of the services required for the
survey, or were not actually providing any treatment services but have continued to retain their
certification. The process of eliminating non-qualifying or inactive treatment agencies produced a
final number of 500 agencies that, as of March 16, 2007, were actively operating and were
offering the aforementioned treatment services.

How many agencies participated in the survey?

The table below shows that 460 agencies, or 92 percent, of the 500 certified treatment centers,
identified to have been actively operating in Washington State and offering any of the

Agency Participation by Funding Status

N Public* Private Total
Participation Status (n=292) (n=208) (n=500)
Participating 281 (96.2%) 179 (86.1%) 460 (92.0%)
Non-participating 11 (3.8%) 29 (13.9%) 40 (8.0%)

*Publicly-funded agencies provide a certified treatment service funded by any of
the following sources: city, county, federal, tribal, or state.

109



Patients Speak Out 2007
Technical Notes

following treatment services, such as, intensive inpatient, recovery house, long-term residential,
outpatient/intensive outpatient, or opiate substitution, volunteered to administer the survey.

Among the 292 public treatment agencies 281 or 96.2 percent participated in the survey. Out of
the 208 agencies identified as private 179 or 86 percent volunteered to participate in the survey.

How did treatment agencies administer the survey?

Participating providers were asked to follow the “Guidelines for Administration,” a one-page
document prepared by DASA. It provides suggestions and other helpful tips on how providers can
administer the survey in their agency (see Appendix B, page 191). DASA provided treatment
agencies with copies of the survey and pencils for the use of patients.

How were patients selected to participate in the survey?

Participating agencies asked all of their patients who were receiving treatment during the week of
March 19, 2007, to complete the survey. According to a study conducted by DASA in 1998, the
sampling method most commonly used by states that have a statewide, standardized system of
assessing patient satisfaction is to give the survey to all patients who are participating in
treatment during a designated week of the year.” This method results in a snapshot or cross-
section of patients receiving chemical dependency treatment in the state for a given week during
the year.

Who was responsible for analyzing the survey data?

Participating treatment agencies returned completed surveys to DASA. Completed surveys were
scanned at the University of Washington Office of Educational Assessment. At DASA, Felix
Rodriguez, Ph.D., oversaw the statewide administration of the survey, analyzed the survey data,
and wrote the statewide report. Provider-level and county-level reports were also produced.
Participating agencies receive free confidential copies of their provider-level report. County
alcohol and drug coordinators receive copies of the county-level reports.

* Rodriguez, F.l., Krupski, A., Wrede, A.F., Malmer, D.W., and Stark K.D. 1998. Assessing Client Satisfaction with
Substance Abuse Treatment: What are states doing? Olympia, Washington: Division of Alcohol and Substance Abuse.
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Table 1

Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by
Treatment Modality, March 19-23, 2007

Treatment Modality

Intensive Long-term Opiate
Inpatient Recovery House Residential OP/IOP Substitution* Total
Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count %

OQJe'rglla” \S/;gﬁe q 398 | 45.0% 25 | 29.4% | 121 | 29.3% | 8197 | 58.9% | 926 | 42.9% | 9667 | 55.4%
g:::;alhow gﬂa‘f'stf'é g 443 | 50.1% 52 | 612% | 242 | 586% | 5317 | 38.2% | 1065 | 49.4% | 7119 | 40.8%
Z‘;‘é‘?f('id Subtotal 841 | 95.1% 77| 90.6% | 363 | 87.9% | 13514 | 97.1% | 1991 | 92.3% | 16786 | 96.2%
with the Dissatisfied | 35 | 4.0% 8| 94% | 39| 94% | 240 | 17% | 109 | 51% | 431 | 25%
service you
have :j/i‘:rsyaﬁsﬁe q 6 7% 0 0% 9 2.2% 75 5% 41 1.9% 131 8%
received?

Subtotal 41 4.6% 8| 94% 48| 116% | 315| 23% | 150 | 7.0% | 562| 3.2%

Eggpr;‘;‘ | 2 2% 0 0% 2 5% 83 6% 17 8% | 104 6%

Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
Sezﬁ;?al ‘S’;gﬁe g 376 | 42.5% 26 | 30.6% | 125 | 30.3% | 7839 | 56.3% | 962 | 44.6% | 9328 | 53.4%
:gmfi o 2";;3'},’3 g 403 | 45.6% 40 | 474% | 216 | 52.3% | 5564 | 40.0% | 1011 | 46.8% | 7234 | 41.5%
\?vl;?hyt(i)w: Subtotal 779 | 88.1% 66 | 77.6% | 341 | 82.6% | 13403 | 96.3% | 1973 | 91.4% | 16562 | 94.9%
comfort and | Dissatisfied 85| 9.6% 16| 18.8% 56 | 13.6% | 361 | 26% | 140 | 65% | 658 | 3.8%
appearance
of this gg;’;tisﬁe g 171 1.9% 3| 35% 13| 3.1% 68 5% 27| 13% | 128 7%
facility?

Subtotal 102 | 11.5% 19 | 22.4% 69 | 167% | 429 | 31% | 167 | 77% | 786 | 45%

ggpr;‘[’: | 3 3% 0 0% 3 7% 80 6% | 18 8% | 104 6%

Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
soft ‘é‘;‘;“gﬂr Al of the 564 | 63.8% | 34| 40.0% | 200 | 48.4% | 12109 | 87.0% | 1411 | 654% | 14318 | 82.0%
;ﬁﬁfﬁted i‘;ﬂl‘r’n‘;f 291 | 329% | 47 | 553% | 183 | 44.3% | 1594 | 115% | 638 | 29.6% | 2753 | 15.8%
respect? Subtotal 855 | 96.7% 81| 953% | 383 | 92.7% | 13703 | 98.5% | 2049 | 94.9% | 17071 | 97.8%

{-I::Le of the 19 21% 3| 35%| 23| 56% 83 6% | 68| 32% | 196 | 1.1%

Never 2 2% 0 0% 3 7% 21 2% 13 6% 39 2%

Subtotal 21 2.4% 3| 35% 26| 63% | 104 7% 81 38% | 235| 1.3%

ggp’:[’: ’ 8 9% 1] 12% 41 10%| 105 8% | 28| 13% | 146 8%

Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
;?ot How do x;rgfm 561 | 635% | 49| 57.6% | 209 | 506% | 8913 | 64.1% | 785 | 36.4% | 10517 | 60.3%
gf'tﬁf:'”ess ﬁ;’;‘fi‘l"’ha‘ 280 | 327% | 34| 400% | 174 | 421% | 4335 | 312% | 758 | 351% | 5590 | 32.0%
g;‘;‘;%ns? Subtotal 850 | 96.2% 83| 97.6% | 383 | 92.7% | 13248 | 952% | 1543 | 71.5% | 16107 | 92.3%

Not helpful 171 1.9% 2| 24% 17| 44% | 255| 1.8% | 159 | 74% | 450 | 2.6%

Made

things 2 2% 0 0% 4 1.0% 39 3% 24| 11% 69 4%

worse

Subtotal 19| 21% 2| 24% 21 51% | 294 | 21% | 183 | 85% | 519 | 3.0%

E;ige?\?; 7 8% 0 0% 5| 12% | 233| 17% | 390 | 181% | 635| 3.6%

E’;gpr;%‘ | 8 9% 0 0% 4| 10%| 137 | 1.0% 42| 19%| 191 1.1%

Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
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Q5. How doyourate | Very helpful | 515 | 57.9% | 54 | 63.5% | 206 | 49.9% | 8749 | 62.9% | 1134 | 52.5% | 10655 | 61.1%
the helpfulness of the
individul'fll ) ﬁ;g‘fi‘l’"hat 212 | 240% | 25 | 294% | 115 | 27.8% | 3366 | 24.2% | 733 | 34.0% | 4451 | 255%
counseling”
Subtotal 724 | 81.9% | 79 | 92.9% | 321 | 77.7% | 12115 | 87.1% | 1867 | 86.5% | 15106 | 86.6%
Nothelpful | 39 | 449% | 3| 35% | 18| 44% | 201 | 21% | 151 | 7.0% | 502 | 2.9%
Made
things 1 A% | 0 0% | 2 5% 36 3% | 42| 1.9% 81 5%
worse
Subtotal 40| 45% | 3| 35% | 20| 48% | 327 | 24% | 193 | 89% | 583 | 3.3%
Egge?\fé 100 | 123% | 2| 24% | 46| 111% | 1255 | 9.0% | 56| 26% | 1468 | 8.4%
E"a'gp';‘: ’ 1 12% | 1 12% | 26| 63% | 215| 15% | 42| 19% | 205| 1.7%
Total 884 | 100.0% | 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
Seséklfh)g; ;"ge;‘m g;fi‘r'mely 422 | 477% | 32 | 37.6% | 134 | 324% | 8408 | 60.4% | 1383 | 64.1% | 10379 | 59.5%
‘k’)vgsidt g"t’r‘]’l s°°me :;St;ably 302 | 342% | 27 | 31.8% | 159 | 38.5% | 4294 | 30.9% | 546 | 25.3% | 5328 | 30.5%
program? Subtotal 724 | 81.9% | 59 | 69.4% | 293 | 70.9% | 12702 | 91.3% | 1929 | 89.4% | 15707 | 90.0%
No,
probably 107 | 121% | 22 | 259% | 75| 182% | 649 | 47% | 115| 53% | 968 | 55%
not
No,
definitely 28| 32% | 3| 35% | 34| 82% | 179 | 13% | 43| 20% | 287 | 1.6%
not
Subtotal 135 | 15.3% | 25 | 20.4% | 109 | 26.4% | 828 | 6.0% | 158 | 7.3% | 1255 | 7.2%
ggpr:: ’ 25| 28% | 1 12% | 11| 27% | 382 | 27% | 71| 33%| 49 | 2.8%
Total 884 | 100.0% | 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating
opiate substitution programs completed the survey during the week of March 19, 2007.
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Table 2

Community Treatment Programs: Responses to Questions 7-12a of the DASA Adult Patient Satisfaction Survey

by Treatment Modality, March 19-23, 2007

Treatment Modality

Intensive Long-term Opiate
Inpatient Recovery House Residential OP/IOP Substitution* Total
Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count %
}?:u- Egid Yes 199 | 22.5% 22 | 259% | 135 | 32.7% | 4384 | 315% | 366 | 17.0% | 5106 | 29.3%
legal No 673 | 76.1% 62 | 72.9% | 273 | 66.1% | 9246 | 66.5% | 1760 | 81.6% | 12014 | 68.8%
services? -
ggp’;‘;}t 4 12 1.4% 1 1.2% 5 12% | 282 | 2.0% 32 15% | 332 1.9%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
%g »LZW x:lg'ful 75 | 37.7% 8| 36.4% 51| 37.8% | 2106 | 48.0% | 117 | 32.0% | 2357 | 46.2%
Cvee'feﬂj,'ve in ﬁgl’;fi‘l”hat 60 | 30.2% 5| 22.7% 41| 304% | 1322 | 302% | 109 | 29.8% | 1537 | 30.1%
sgzij’gng Subtotal 135 | 67.8% 13 | 59.1% 92 | 68.1% | 3428 | 78.2% 226 | 61.7% | 3894 | 76.3%
ifdednlﬁfyal"d ":':Itp}’uelry 24 | 12.1% 4| 182% 24| 178% | 373 8.5% 49 | 134% | 474 9.3%
ind lega
services? Not helpful
at all 28 | 14.1% 5| 227% 16| 11.9% | 318 | 7.3% 52 | 142% | 419 | 82%
Subtotal 52 | 26.1% 9| 40.9% 40 | 29.6% 691 | 15.8% 101 | 27.6% 893 | 17.5%
Did not
respond 12| 6.0% 0 0% 3| 22%| 265| 6.0% 39| 107% | 319 | 6.2%
Total 199 | 100.0% 22 | 100.0% | 135 | 100.0% | 4384 | 100.0% | 366 | 100.0% | 5106 | 100.0%
)?Ogu- r':]’gl g Yes 460 | 52.0% 63 | 741% | 322 | 78.0% | 2972 | 214% | 781 | 36.2% | 4598 | 26.3%
medical No 418 | 47.3% 22 | 25.9% 87 | 21.1% | 10641 | 76.5% | 1336 | 61.9% | 12504 | 71.6%
services? ggp’;?}td 6 7% 0 0% 4| 1.0% | 299 | 21% 41 19% | 350 | 2.0%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
832' »LZW x:lg'ful 239 | 52.0% 31| 492% | 171 | 531% | 1490 | 501% | 355 | 455% | 2286 | 49.7%
L‘V‘Z'rpeﬂi'vein ﬁgl’;fi‘l”hat 112 | 24.3% 26| 413% | 104 | 323% | 817 | 275% | 215| 27.5% | 1274 | 27.7%
sgzij’gng Subtotal 351 | 76.3% 57 | 90.5% 275 | 854% | 2307 | 77.6% 570 | 73.0% | 3560 | 77.4%
:ﬁed"“fyand ":':Itp}’uelry 63 | 13.7% 4| 63% 31 96% | 301 | 10.1% 81| 104% | 480 | 10.4%
n
ZL?SFESL': ’;‘t";re'pf“' 32 7.0% 1 1.6% 12 3.7% 175 5.9% 55 7.0% | 275 6.0%
I [
Subtotal 95 | 20.7% 5| 7.9% 43 | 134% | 476 | 16.0% | 136 | 17.4% | 755 | 16.4%
22;;?; 14| 3.0% 1] 16% 40 12% | 189 | 6.4% 75 | 96% | 283 | 62%
Total 460 | 100.0% 63 | 100.0% | 322 | 100.0% | 2972 | 100.0% | 781 | 100.0% | 4598 | 100.0%
;30911- El:id Yes 240 | 27.1% 17 | 200% | 163 | 39.5% | 1914 | 13.8% | 389 | 18.0% | 2723 | 15.6%
family No 631 | 71.4% 67 | 78.8% | 244 | 59.1% | 11661 | 83.8% | 1731 | 80.2% | 14334 | 82.1%
services? -
r[’e'gp';%td 13 15% 1 1.2% 6 15% | 337 | 24% 38| 18% | 395| 23%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
332‘ rI:)w xs&ul 105 | 43.8% 3| 17.6% 88 | 54.0% | 873 | 456% | 182 | 46.8% | 1251 | 45.9%
Cv‘fa'g‘t've i ﬁgl';‘fi‘l”hat 73 | 30.4% 6| 353% 45 | 276% | 555 | 29.0% 83| 213% | 762 | 28.0%
szzifgng Subtotal 178 | 74.2% 9| 529% | 133 | 81.6% | 1428 | 746% | 265 | 68.1% | 2013 | 73.9%
:ﬁed"}ifyﬁnd r’:‘;tp‘fﬁry 25 | 10.4% 6| 353% 19 | 117% | 208 | 10.9% 43| 11.1% | 301 | 11.1%
ind family
services? l;lto;relpful 23| 96% 2| 11.8% 10| 61% | 128| 67%| 40| 103% | 203 | 7.5%
Subtotal 48 | 20.0% 8| 47.1% 29 | 17.8% | 336 | 17.6% 83| 21.3% | 504 | 18.5%
Ea'gpr;?fd 14| 58% 0 0% 1 6% | 150 | 7.8% | 41| 105% | 206 | 7.6%
0,
Total 240 | 100.0% 17 | 100.0% | 163 | 100.0% | 1914 | 100.0% | 389 | 100.0% | 2723 | 100.0%

Continued next page.
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Q10. Did youneed | Yes 242 | 27.4% | 43 | 50.6% | 211 | 51.1% | 2728 | 19.6% | 632 | 29.3% | 3856 | 22.1%
mental health
services? No 636 | 71.9% | 41 | 482% | 197 | 47.7% | 10871 | 78.1% | 1493 | 69.2% | 13238 | 75.9%
ggpr(‘)‘;td 6 T% | 1| 12%| 5| 12%| 313 | 22% | 33| 15% | 358 | 21%
Total 884 | 100.0% | 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
hQ;Ig?ﬁI\I/\':eLEvsvé?r?W L’;%ul 95 | 39.3% | 21 | 48.8% | 97 | 46.0% | 1394 | 51.1% | 221 | 350% | 1828 | 47.4%
%f;f}';ggg‘g;‘; ﬁ;rgfi‘l"’hat 72| 29.8% | 10 | 23.3% | 51| 242% | 703 | 25.8% | 178 | 282% | 1014 | 26.3%
’S‘Lervniti:;’a'th Subtotal 167 | 69.0% | 31 | 72.1% | 148 | 70.1% | 2097 | 76.9% | 399 | 63.1% | 2842 | 73.7%
E;tp‘fﬁry 37| 153% | 6| 14.0% | 32| 152% | 261 | 96% | 97| 153% | 433 | 11.2%
';'t";lre'pf”' 28| 116% | 3| 7.0% | 24| 114% | 201 | 74% | 58| 92% | 314 81%
Subtotal 65| 269% | 9| 209% | 56| 265% | 462 | 16.9% | 155 | 24.5% | 747 | 19.4%
P;;‘pr;‘:fd 10| 41%| 3| 70%| 7| 33%| 169| 62% | 78| 123% | 267 | 6.9%
Total 242 | 100.0% | 43 | 100.0% | 211 | 100.0% | 2728 | 100.0% | 632 | 100.0% | 3856 | 100.0%
SJJéa'?ifn!;?‘ér”eed Yes 177 | 20.0% | 28 | 32.9% | 169 | 40.9% | 1833 | 13.2% | 388 | 18.0% | 2595 | 14.9%
vocational services? | No 698 | 79.0% | 57 | 67.1% | 237 | 57.4% | 11741 | 84.4% | 1730 | 80.2% | 14463 | 82.9%
?JSPT,T | 9| 10%| 0 0% | 7| 17%| 338 | 24% | 40| 19% | 394 | 2.3%
Total 884 | 100.0% | 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
hQ;;?u'l\'NFJeEVSV’e?r?W L’S.Lyfm 70 | 39.5% | 10 | 357% | 66| 39.1% | 684 | 37.3% | 101 | 26.0% | 931 | 35.9%
;frﬁ#;gr{g‘;l:é ﬁ;’;‘fi‘l"’ha‘ 39| 220% | 9| 321% | 59| 34.9% | 509 | 27.8% | 96| 247% | 712 | 27.4%
\‘jgg;ﬁgr?;‘fégrfvmes? Subtotal 109 | 61.6% | 19 | 67.9% | 125 | 74.0% | 1193 | 65.1% | 197 | 50.8% | 1643 | 63.3%
E;tp‘f’jry 31| 175% | 4| 143% | 18| 107% | 284 | 155% | 66| 17.0% | 403 | 15.5%
';'t";:‘e'pf”' 31| 175% | 5| 17.9% | 25| 148% | 176 | 96% | 62| 16.0% | 299 | 11.5%
Subtotal 62| 350% | 9| 321% | 43| 254% | 460 | 25.1% | 128 | 33.0% | 702 | 27.1%
E:Sp';?\‘ . 6| 34% | 0 0% | 1 6% | 180 | 9.8% | 63| 162% | 250 | 9.6%
Total 177 | 100.0% | 28 | 100.0% | 169 | 100.0% | 1833 | 100.0% | 388 | 100.0% | 2595 | 100.0%
Sr:]iio?/ﬁ;’r?t“ need | Yes 179 | 20.2% | 31| 36.5% | 152 | 36.8% | 1732 | 12.4% | 350 | 16.2% | 2444 | 14.0%
services? No 699 | 79.1% | 54 | 635% | 254 | 61.5% | 11875 | 85.4% | 1765 | 81.8% | 14647 | 83.9%
P;;‘pr;‘:f , 6 7% | 0 0% | 7| 17%| 305| 22% | 43| 20%| 361| 21%
Total 884 | 100.0% | 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
thlifm\'NFeLEvsvé?r?‘” X;r;'ful 41| 229% | 5| 161% | 48| 316% | 553 | 31.9% | 80 | 229% | 727 | 20.7%
i’fr'jltf';ggg‘;l;z ﬁ;’:fi‘l"’hat 42| 235% | 9| 29.0% | 50 | 32.9% | 455 | 26.3% | 77| 22.0% | 633 | 25.9%
g;“rsi'gé’;"?e”t Subtotal 83 | 46.4% | 14 | 452% | 98 | 64.5% | 1008 | 58.2% | 157 | 44.9% | 1360 | 55.6%
E;tp‘f’lj'y 32| 179% | 3| 97% | 22| 145% | 314 | 181% | 67| 191% | 438 | 17.9%
gto;relpful 52 | 291% | 12 | 387% | 26| 17.1% | 254 | 14.7% | 70 | 200% | 414 | 16.9%
Subtotal 84 | 46.9% | 15 | 48.4% | 48 | 31.6% | 568 | 32.8% | 137 | 39.1% | 852 | 34.9%
E:gp';"n‘ | 12| 67%| 2| 65%| 6| 39%| 156 | 9.0% | 56| 16.0% | 232 | 95%
Total 179 | 100.0% | 31 | 100.0% | 152 | 100.0% | 1732 | 100.0% | 350 | 100.0% | 2444 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating
opiate substitution programs completed the survey during the week of March 19, 2007.
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Table 3
Community Treatment Programs: Characteristics of Patients Completing the DASA Adult Patient Satisfaction
Survey by Treatment Modality, March 19-23, 2007

Treatment Modality

Intensive Long-term Opiate
Inpatient Recovery House Residential OP/IOP Substitution Total
Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count %
Age 20 and younger 45| 51% 4| 47% 30| 73% | 682 4.9% 26| 12% | 787 | 45%
21-25 151 | 17.1% 12 | 14.1% 75| 182% | 2411 | 17.3% | 219 | 10.1% | 2868 | 16.4%
26-30 123 | 13.9% 10 | 11.8% 54 | 131% | 2132 | 153% | 269 | 12.5% | 2588 | 14.8%
31-35 101 | 11.4% 8| 94% 63 | 153% | 1622 | 11.7% | 217 | 10.1% | 2011 | 11.5%
36-40 132 | 14.9% 12 | 14.1% 50 | 12.1% | 1667 | 12.0% | 261 | 12.1% | 2122 | 12.2%
41-45 114 | 12.9% 16 | 18.8% 43 | 104% | 1650 | 11.9% | 248 | 115% | 2071 | 11.9%
46 -50 99 | 11.2% 9| 10.6% 44 | 107% | 1379 | 9.9% | 246 | 114% | 1777 | 10.2%
51-55 52 |  59% 8| 94% 19| 46% | 872| 63% | 279| 129% | 1230 | 7.0%
Over 55 30 | 3.4% 1 1.2% 17| 41% | 858 | 62% | 173 | 80% | 1079 | 62%
Unknown 37 | 42% 5| 59% 18| 44% | 639 | 46% | 220| 102% | 919 | 53%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
Gender Male 535 | 60.5% 55 | 64.7% | 216 | 52.3% | 9664 | 69.5% | 994 | 46.1% | 11464 | 65.7%
Female 327 | 37.0% 26 | 30.6% 190 | 46.0% | 3834 | 27.6% 978 | 453% | 5355 | 30.7%
Unknown 22| 25% 4| 47% 7| 17% | 414 | 30% | 18| 86% | 633| 36%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
Ethnic/Racial | White/European
Background | American 636 | 71.9% 57 | 67.1% | 276 | 66.8% | 9406 | 67.6% | 1554 | 72.0% | 11929 | 68.4%
Black/African American 46 | 52% 5| 5.9% 29| 70% | 668 | 4.8% 85| 39% | 833| 4.8%
Asian/Pacific Islander 12 14% 2| 24% 6| 15% | 379| 27% 34| 16% | 433 | 25%
Native
American/Eskimo/Aleut 71| 8.0% 4| 47% 44| 107% | 855 | 6.1% | 114 | 53% | 1088 | 6.2%
Hispanic 44 | 5.0% 7| 82% 10 | 24% | 1441 | 10.4% 76 | 35% | 1578 | 9.0%
Multiracial 19 21% 1 1.2% 20| 48% | 256 | 1.8% 38| 18% | 334 19%
Other 13 15% 5| 59% 9| 22% | 274| 20% 33| 15% | 334 19%
Unknown 43 | 4.9% 4| 47% 19| 46% | 633 | 46% | 224| 104% | 923 | 53%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
é?;‘)?f: of 15 days or less 386 | 43.7% 7| 82% 42 | 102% | 1111 8.0% 35| 1.6% | 1581 9.1%
Treatment 16 - 30 days 232 | 26.2% 7| 82% | 109 | 264% | 1049 | 7.5% 61 2.8% | 1458 | 8.4%
31-45 days 28| 32% 42 | 49.4% 70 | 16.9% | 728 | 52% 23| 11% | 891 5.1%
46 - 60 days 0 0% 8| 94% 54 | 131% | 690 | 5.0% 26| 12% | 778 | 45%
61-75days 0 0% 7| 82% 26| 63% | 684 49% 21 10% | 738 | 42%
76 - 90 days 0 0% 0 0% 21 51% | 457 | 3.3% 25| 12% | 503 | 2.9%
Over 90 days 0 0% 0 0% 19 | 46% | 5504 | 39.6% | 873 | 40.5% | 6396 | 36.6%
Unknown 238 | 26.9% 14 | 16.5% 72| 17.4% | 3689 | 26.5% | 1094 | 50.7% | 5107 | 29.3%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
Egg;?r?gm‘ Private 222 | 25.1% 1 1.2% 16 3.9% | 7062 | 50.8% 639 | 29.6% | 7940 | 45.5%
Public 488 | 55.2% 62 | 72.9% | 309 | 74.8% | 4011 | 288% | 769 | 356% | 5639 | 32.3%
Unknown 174 | 19.7% 22 | 25.9% 88 | 21.3% | 2839 | 204% | 750 | 34.8% | 3873 | 22.2%
Total 884 | 100.0% 85 | 100.0% | 413 | 100.0% | 13912 | 100.0% | 2158 | 100.0% | 17452 | 100.0%
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Table 4

Community Treatment Programs: Adult Patient Responses to Questions 1 and 3

by Treatment Modality and Gender
Intensive Inpatient

Gender
Male Female Unknown Total
Column Column Column Column
Count % Count % Count % Count %
g;ﬁe"r‘a?fs‘;":ga"v Very satisfied 241 45.0% 147 45.0% 10 45.5% 398 45.0%
how satisfied are | Mostly satisfied 268 50.1% 165 50.5% 10 45.5% 443 50.1%
you with the Subtotal
service you have ubtota 509 95.1% 312 95.4% 20 90.9% 841 95.1%
NG —
receiveds Dissatisfied 23 4.3% 10 3.1% 2 9.1% 35 4.0%
:j/i‘:rsyaﬁsﬁe q 2 4% 4 1.2% 0 0% 6 7%
Subtotal 25 4.7% 14 4.3% 2 9.1% 41 4.6%
Did not respond 1 2% 1 3% 0 0% 2 2%
Total 535 | 100.0% 327 | 100.0% 22 | 100.0% 884 | 100.0%
SQ:;- X‘L’qus'g%ou All of the time 348 65.0% 204 62.4% 12 54.5% 564 63.8%
tfeatedt})'ou with tslr%’:e of the 170 31.8% 111 33.9% 10 45.5% 291 32.9%
respect?
Subtotal 518 | 96.8% 315 | 96.3% 22 | 100.0% 855 |  96.7%
Little of the time 9 1.7% 10 3.1% 0 0% 19 2.1%
Never 1 2% 1 3% 0 0% 2 2%
Subtotal 10 1.9% 1 3.4% 0 0% 21 2.4%
Did not respond 7 1.3% 1 3% 0 0% 8 9%
Total 535 | 100.0% 327 | 100.0% 22 | 100.0% 884 |  100.0%
Recovery House
Gender
Male Female Unknown Total
Column Column Column Column
Count % Count % Count % Count %
gQ;ﬁ;?alage%\;eéall‘ Very satisfied 18 32.7% 6 23.1% 1 25.0% 25 29.4%
how satisfied are | Mostly satisfied 31 56.4% 18 69.2% 3 75.0% 52 61.2%
you with the Subtotal
service you have 49 89.1% 24 92.3% 4|  100.0% 77 90.6%
receiveds Dissatisfied 6 10.9% 2 7.7% 0 0% 8 9.4%
Very 0, 0, 0, 0,
dioontisfied 0 0% 0 0% 0 0% 0 0%
Subtotal 6 10.9% 2 7.7% 0 0% 8 9.4%
Did not respond 0 0% 0 0% 0 0% 0 0%
Total 55 | 100.0% 26 | 100.0% 4| 100.0% 85 |  100.0%
283; X‘{J‘:Z‘t‘i f¥°“ All of the time 21 38.2% 1 42.3% 2 50.0% 34 40.0%
treatedtgou with S;r:e of the 31 56.4% 15 57.7% 1 25.0% 47|  553%
respect?
Subtotal 52 94.5% 26 | 100.0% 3 75.0% 81 95.3%
Little of the time 3 5.5% 0 0% 0 0% 3 3.5%
Never 0 0% 0 0% 0 0% 0 0%
Subtotal 3 5.5% 0 0% 0 0% 3 3.5%
Did not respond 0 0% 0 0% 1 25.0% 1 1.2%
Total 55 | 100.0% 26 | 100.0% 4| 100.0% 85 | 100.0%

118

Continued next page.




Patients Speak Out 2007
Appendix A: Results for Community Treatment Programs

Long-term Residential

Gender
Male Female Unknown Total
Column Column Column Column
Count % Count % Count % Count %
g‘;ﬁe"r‘a?fs‘;":ga"v Very satisfied 65 30.1% 54 28.4% 2 28.6% 121 29.3%
how satisfied are | Mostly safisfied 125 57.9% 114 60.0% 3 42.9% 242 58.6%
you wilh the Subtotal 190 88.0% 168 88.4% 5 71.4% 363 87.9%
service you have V7o 470 470 970
e v —
receiveds Dissatisfied 21 9.7% 18 9.5% 0 0% 39 9.4%
Very 0, 0, 0, 0,
diotistied 3 1.4% 4 2.1% 2 28.6% 9 2.2%
Subtotal 24 1.1% 22 11.6% 2 28.6% 48 11.6%
Did not respond 2 9% 0 0% 0 0% 2 5%
Total 216 | 100.0% 190 | 100.0% 7| 100.0% 413 | 100.0%
SQ:;- X‘L’qus'g%ou All of the time 123 56.9% 74 38.9% 3 42.9% 200 48.4%
tfeatedt})'ou with tslr%’:e of the 76 35.2% 103 54.2% 4 57.1% 183 44.3%
respect?
Subtotal 199 | 921% 177 | 93.2% 7| 100.0% 383 | 92.7%
Little of the time 13 6.0% 10 5.3% 0 0% 23 5.6%
Never 1 5% 2 1.1% 0 0% 3 7%
Subtotal 14 6.5% 12 6.3% 0 0% 26 6.3%
Did not respond 3 1.4% 1 5% 0 0% 4 1.0%
Total 216 | 100.0% 190 | 100.0% 7| 100.0% 413 | 100.0%
Outpatient/Intensive Outpatient
Gender
Male Female Unknown Total
Column Column Column Column
Count % Count % Count % Count %
gQ;a;’r‘a?ge%"seefa"v Very satisfied 5583 57.8% 2374 61.9% 240 58.0% 8197 58.9%
how satisfied are | Mostly satisfied 3817 39.5% 1359 35.4% 141 34.1% 5317 38.2%
you with the Subtotal 9400 97.3% 3733 97.4% 381 92.0% 13514 97.1%
service you have 270 47 U7 A7
receiveds Dissatisfied 164 1.7% 64 1.7% 12 2.9% 240 1.7%
Very 0, 0, 0, 0,
dioontisfied 55 6% 19 5% 1 2% 75 5%
Subtotal 219 2.3% 83 2.2% 13 3.1% 315 2.3%
Did not respond 45 5% 18 5% 20 4.8% 83 6%
Total 9664 |  100.0% 3834 | 100.0% 414 | 100.0% 13912 | 100.0%
283; X‘{J‘:‘;'g you All of the time 8486 87.8% 3293 85.9% 330 79.7% 12109 87.0%
treated you with Some of the 1045 10.8% 495 12.9% 54 13.0% 1594 11.5%
respect?
Subtotal 9531 98.6% 3788 98.8% 384 92.8% 13703 98.5%
Little of the time 61 6% 17 4% 5 1.2% 83 6%
Never 19 2% 1 0% 1 2% 21 2%
Subtotal 80 8% 18 5% 6 1.4% 104 7%
Did not respond 53 5% 28 7% 24 5.8% 105 8%
Total 9664 |  100.0% 3834 |  100.0% 414 | 100.0% 13912 | 100.0%
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Opiate Substitution*

Gender
Male Female Unknown Total
Column Column Column Column
Count % Count % Count % Count %
Q1. Inanoverall, | Very satisfied 437 44.0% 422 43.1% 67 36.0% 926 42.9%
general sense, —
how satisfied are | Mostly satisfied 487 49.0% 488 49.9% 90 48.4% 1065 49.4%
you with the Subtotal
service you have ubtota 924 93.0% 910 93.0% 157 84.4% 1991 92.3%
o0 V2 —
receiveds Dissatisfied 47 4.7% 45 4.6% 17 9.1% 109 5.1%
Very
diotistied 14 1.4% 20 2.0% 7 3.8% 41 1.9%
Subtotal 61 6.1% 65 6.6% 24 12.9% 150 7.0%
Did not respond 9 9% 3 3% 5 2.7% 17 8%
Total 994 | 100.0% 978 | 100.0% 186 | 100.0% 2158 | 100.0%
Q3. Would you All of the time 677 68.1% 621 63.5% 13 60.8% 1411 65.4%
say our staff
treated you with | Some of the 277 27.9% 306 31.3% 55 29.6% 638 29.6%
respect? time
Subtotal 954 96.0% 927 94.8% 168 90.3% 2049 94.9%
Little of the time 24 2.4% 35 3.6% 9 4.8% 68 3.2%
Never 4 4% 9 9% 0 0% 13 6%
Subtotal 28 2.8% 44 4.5% 9 4.8% 81 3.8%
Did not respond 12 1.2% 7 7% 9 4.8% 28 1.3%
Total 994 |  100.0% 978 |  100.0% 186 | 100.0% 2158 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating
opiate substitution programs completed the survey during the week of March 19, 2007.
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Table 5

Community Treatment Programs: Adult Responses to Questions 1 and 3

by Treatment Modality and Ethnic/Racial Background

Residential Treatment

Ethnic/Racial Background

White/European Black/African
American American Asian/PI Native American Hispanic Multiracial/Other Unknown Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %
SJe'r'a””a" \S/;gﬁe q 363 | 37.5% 35 | 43.8% 8| 40.0% 55 | 46.2% 32 | 52.5% 25 | 37.3% 26 | 39.4% | 544 | 39.4%
g:::;a 2";:;}'}; g 545 | 56.2% 38 | 47.5% 12| 60.0% 54 | 45.4% 23 | 37.7% 32| 47.8% 33| 50.0% | 737 | 53.3%
*S‘;’;’i"sﬁe g Subtotal 908 | 93.7% 73| 91.3% 20 | 100.0% | 109 | 91.6% 55 | 90.2% 57 | 85.1% 59 | 89.4% | 1281 | 92.7%
areyou | Dissatisfied 50 | 5.2% 7| 88% 0 0% 6| 50% 5| 82% 9| 13.4% 5| 7.6% 82| 59%
with the
service L’iig;ﬁsﬁe g 9 9% 0 0% 0 0% 2| 17% 1 1.6% 1 1.5% 2| 3.0% 15 1.1%
you have Subtotal
received? | SuPtot@ 59 6.1% 7 8.8% 0 0% 8 6.7% 6 9.8% 10 | 14.9% 7| 10.6% 97 7.0%
ggp’:{’f ’ 2 2% 0 0% 0 0% 2| 17% 0 0% 0 0% 0 0% 4 3%
Total 969 | 100.0% 80 | 100.0% 20 | 100.0% | 119 | 100.0% 61 | 100.0% 67 | 100.0% 66 | 100.0% | 1382 | 100.0%
N3 g | Ahofthe 562 | 58.0% | 44 | 55.0% 1| 550% | 69| 580% | 43| 705% | 34| 50.7% | 35| 53.0% | 798| 57.7%
A ti‘;r?lfn‘;f 363 | 37.5% 35 | 43.8% 9| 45.0% 44 | 37.0% 14 | 23.0% 26 | 38.8% 30 | 455% | 521 | 37.7%
;fg:‘fvﬁh Subtotal 925 | 95.5% 79 | 98.8% 20 | 100.0% | 113 | 95.0% 57 | 93.4% 60 | 89.6% 65| 98.5% | 1319 | 95.4%
respect? | Litle of the 31| 32% 11 13% 0 0% 6 50% 3| 49% 4 6.0% 0 0% | 45| 33%
Never 4 4% 0 0% 0 0% 0 0% 1 1.6% 0 0% 0 0% 5 4%
Subtotal 35|  3.6% 1 1.3% 0 0% 6| 50% 4| 66% 4] 6.0% 0 0% 50 | 3.6%
ggpr:;t | 9 9% 0 0% 0 0% 0 0% 0 0% 3| a5% 11 15% | 13 9%
Total 969 | 100.0% 80 | 100.0% 20 | 100.0% | 119 | 100.0% 61 | 100.0% 67 | 100.0% 66 | 100.0% | 1382 | 100.0%
Outpatient/Intensive Outpatient
Ethnic/Racial Background
White/European Black/African
American American Asian/PI| Native American Hispanic Multiracial/Other Unknown Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %
OQJérg‘”a” \s’aetgﬁe g 5368 | 57.1% | 392 | 58.7% | 225| 59.4% | 493 | 57.7% | 1091 | 75.7% | 274 | 51.7% | 354 | 55.9% | 8197 | 58.9%
gzr':s;a' gnac;sst& g 3790 | 40.3% | 247 | 37.0% | 144 | 38.0% | 345 | 404% | 321 | 223% | 230 | 434% | 240 | 37.9% | 5317 | 38.2%
*s‘g;’i"sﬁe g Subtotal 9158 | 97.4% | 639 | 957% | 369 | 97.4% | 838 | 98.0% | 1412 | 98.0% | 504 | 95.1% | 594 | 93.8% | 13514 | 97.1%
areyou | Dissatisfied | 467 1.7% 16| 2.4% 7 1.8% 1 1.3% 10 T% 17| 3.2% 17| 27% | 240 1.7%
with the
service )j’iesrsétisﬁe g 50 5% 5 T% 0 0% 3 4% 9 6% 6| 11% 2 3% 75 5%
you have
received? | Subtotal 212 | 23% 21 3.1% 70 1.8% 14| 16% 19 | 1.3% 23| 4.3% 19| 30% | 315| 23%
ggp’;‘: p 36 4% 8 1.2% 3 8% 3 4% 10 T% 3 6% 20 | 32% 83 6%
Total 9406 | 100.0% | 668 | 100.0% | 379 | 100.0% | 855 | 100.0% | 1441 | 100.0% | 530 | 100.0% | 633 | 100.0% | 13912 | 100.0%
\c/JV?gul g 't?r'r']gf the 8256 | 87.8% | 567 | 84.9% | 322 | 850% | 734 | 85.8% | 1291 | 89.6% | 426 | 80.4% | 513 | 81.0% | 12109 | 87.0%
Z?J‘r‘ Sst?f’f tsh‘;”:ﬁq ‘;f 1045 | 11.1% 90 | 13.5% 52| 137% | 110 | 129% | 115| 8.0% 88 | 16.6% 94 | 14.8% | 1594 | 11.5%
;[g:tfv‘i’th Subtotal 9301 | 98.9% | 657 | 98.4% | 374 | 98.7% | 844 | 98.7% | 1406 | 97.6% | 514 | 97.0% | 607 | 95.9% | 13703 | 98.5%
respect? It_|lr:1ﬂee of the 49 5% 6 9% 1 3% 3 4% 15 | 1.0% 5 9% 4 6% 83 6%
Never 11 1% 1 1% 0 0% 1 1% 5 3% 2 4% 1 2% 21 2%
Subtotal 60 6% 7 1.0% 1 3% 4 5% 20 1.4% 7 1.3% 5 8% | 104 7%
ggpg%td 45 5% 4 6% 41 11% 7 8% 15 | 1.0% 9| 17% 21 3.3% | 105 8%
Total 9406 | 100.0% | 668 | 100.0% | 379 | 100.0% | 855 | 100.0% | 1441 | 100.0% | 530 | 100.0% | 633 | 100.0% | 13912 | 100.0%
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Opiate Substitution*

Ethnic/Racial Background

White/European Black/African
American American Asian/PI Native American Hispanic Multiracial/Other Unknown Total

Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %

Qt.Inan | Very 664 | 42.7% 34 | 40.0% 21| 61.8% 50 | 43.9% 47 | 61.8% 26 | 36.6% 84 | 375% | 926 | 42.9%

overall, satisfied

g:;f;a' 2";:3'}; g 778 | 50.1% 47 | 553% 13 | 38.2% 55 | 48.2% 28 | 36.8% 36 | 507% | 108 | 482% | 1065 | 49.4%

*S‘g;’ivsﬁe g Subtotal 1442 | 92.8% 81| 95.3% 34 | 100.0% | 105 | 92.1% 75 | 98.7% 62 | 87.3% | 192 | 857% | 1991 | 92.3%

areyou | Dissatisfied 75 | 4.8% 2| 24% 0 0% 7| 61% 0 0% 7| 9.9% 18| 80% | 109 | 5.1%

with the

service ;’iig;ﬁsﬁe g 26| 1.7% 11 1.2% 0 0% 2| 18% 11 1.3% 2| 28% 9| 40% M 1.9%

you have

received? | Subtotal 101 | 6.5% 3| 35% 0 0% 9| 7.9% 1 1.3% 9| 127% 27| 121% | 150 |  7.0%
ggp’;‘[f ’ 11 7% 1] 1.2% 0 0% 0 0% 0 0% 0 0% 5| 22% 17 8%
Total 1554 | 100.0% 85 | 100.0% 34 | 100.0% | 114 | 100.0% 76 | 100.0% 71 | 100.0% | 224 | 100.0% | 2158 | 100.0%

N3 g | Ahofthe 1034 | 665% | 53| 624% | 20| 588% | 71| 623% | 57| 750% | 41| 57.7% | 135 | 60.3% | 1411 | 65.4%

you say Some of

foyern A et 452 | 29.1% 23 | 27.1% 13| 382% 38 | 33.3% 18 | 23.7% 26| 36.6% 68 | 304% | 638 | 29.6%
;fg:‘v‘zih Subtotal 1486 | 95.6% 76 | 89.4% 33| 97.1% | 109 | 95.6% 75| 98.7% 67 | 94.4% | 203 | 90.6% | 2049 | 94.9%
respect? | Litle of the 47 | 3.0% 2| 24% 0 0% 4| 35% 0 0% 2| 28%| 13| 58%| 68| 32%
Never 8 5% 0 0% 0 0% 1 9% 1 1.3% 1 1.4% 2 9% 13 6%
Subtotal 55 |  3.5% 2| 24% 0 0% 5| 44% 1] 1.3% 3| 42% 15|  6.7% 81| 3.8%
ggpr:: | 13 8% 7| 82% 1 29% ol 0% ol 0% 1] 14% 6| 27% | 28| 13%
Total 1554 | 100.0% 85 | 100.0% 34 | 100.0% | 114 | 100.0% 76 | 100.0% 71| 100.0% | 224 | 100.0% | 2158 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating opiate
substitution programs completed the survey during the week of March 19, 2007.
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Table 6
Community Treatment Programs: Adult Patient Responses to Questions 1 and 3
by Treatment Modality and Length of Stay in Treatment
Intensive Inpatient

Length of Stay in Treatment
7 days or less 8 - 14 days Over 14 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
Q1. Inan Very
overall i 82 | 41.0% 79 | 48.5% 137 | 48.4% 100 | 42.0% 398 | 45.0%
general sense, | Mostly
bow satisfiod | | satisfied 107 | 53.5% 76 | 46.6% 137 | 48.4% 123 | 51.7% 443 | 50.1%
are you with | Subtotal 189 | 94.5% 155 | 95.1% 274 | 96.8% 223 | 93.7% 841 | 95.1%
the service I
you have Dissatisfied 10 5.0% 7 4.3% 6 2.1% 12 5.0% 35 4.0%
received? Very
0, 0, 0, 0, 0,
ol e 1 5% 1 6% 3 1.1% 1 4% 6 7%
Subtotal 1 5.5% 8 4.9% 9 3.2% 13 5.5% 41 4.6%
Did not 0 0% 0 0% 0 0% 2 8% 2 2%
respond
Total 200 | 100.0% 163 | 100.0% 283 | 100.0% 238 | 100.0% 884 | 100.0%
Q3. Would All of the 130 | 65.0% 103 | 63.2% 187 | 66.1% 144 | 60.5% 564 | 63.8%
you say our time
staff treated | Some of the 64 | 32.0% 54 | 33.1% 85 | 30.0% 88 | 37.0% 291 | 32.9%
you with time
respect? Subtotal 194 | 97.0% 157 | 96.3% 272 | 96.1% 232 | 97.5% 855 | 96.7%
{-I::Le of the 4 20% 4 25% 71 25% 41 17% 19 21%
Never 1 5% 0 0% 1 4% 0 0% 2 2%
Subtotal 5 2.5% 4 2.5% 8 2.8% 4 1.7% 21 2.4%
Did not 1 5% 2| 12% 3] 11% 2 8% 8 9%
respond
Total 200 | 100.0% 163 | 100.0% 283 | 100.0% 238 | 100.0% 884 | 100.0%
Recovery House
Length of Stay in Treatment
20 days or less 21 -40 days Over 40 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
Q1.Inan Very
overall tfied 3| 33.3% 13 | 33.3% 7| 30.4% 2| 14.3% 25 | 29.4%
general sense, | Mostly
how eaticfied | satafiod 5| 55.6% 25 | 64.1% 13 | 56.5% 9| 64.3% 52 | 61.2%
are you with | Subtotal 8| 88.9% 38 | 97.4% 20 | 87.0% 11| 78.6% 77 | 90.6%
the service I
you have Dissatisfied 1] 11.1% 1 2.6% 3| 13.0% 3| 21.4% 8| 94%
received? Very
o e 0 0% 0 0% 0 0% 0 0% 0 0%
Subtotal 1] 1.1% 1 2.6% 3| 13.0% 3| 21.4% 8 9.4%
Pe'gpr;?f . 0 0% 0 0% 0 0% 0 0% 0 0%
Total 9 | 100.0% 39 | 100.0% 23 | 100.0% 14 | 100.0% 85 | 100.0%
Q3. Would All of the
you say our e 6| 66.7% 14 | 35.9% 8| 34.8% 6| 42.9% 34 | 40.0%
staff treated Some of the
You with ol 3| 33.3% 25 | 64.1% 13 | 56.5% 6| 42.9% 47 | 55.3%
respect? Subtotal 9 | 100.0% 39 | 100.0% 21| 91.3% 12 | 85.7% 81| 95.3%
{-I::Le of the 0 0% 0 0% 2| 87% 1] 7.1% 3| 35%
Never 0 0% 0 0% 0 0% 0 0% 0 0%
Subtotal 0 0% 0 0% 2 8.7% 1 7.1% 3 3.5%
Pe'gpr;?f . 0 0% 0 0% 0 0% 1] 71% 1] 12%
Total 9 | 100.0% 39 | 100.0% 23 | 100.0% 14 | 100.0% 85 | 100.0%

Continued next page.
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Long-term Residential

Length of Stay in Treatment

30 days or less 31 - 60 days Over 60 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
Q1. Inan Very
oversll catuied 45 | 29.8% 38 | 30.6% 22 | 33.3% 16| 22.2% 121 | 29.3%
general sense, | Mostly
bow satisfiod | | satisfied 89 | 58.9% 73| 58.9% 36 | 54.5% 44| 61.1% 242 | 58.6%
are you with | Subtotal 134 | 88.7% 11 | 89.5% 58 | 87.9% 60 | 83.3% 363 | 87.9%
the service I
you have Dissatisfied 13 8.6% 1 8.9% 7| 106% 8| 11.1% 39 9.4%
received? Very
0, 0, 0, 0, 0,
ol e 4 2.6% 2 1.6% 1 1.5% 2 2.8% 9| 22%
Subtotal 17 | 11.3% 13 | 10.5% 8| 12.1% 10 | 13.9% 48 | 11.6%
Did not 0 0% 0 0% 0 0% 2| 28% 2 5%
respond
Total 151 | 100.0% 124 | 100.0% 66 | 100.0% 72 | 100.0% 413 | 100.0%
Q3. Would All of the 81| 53.6% 58 | 46.8% 32| 485% 29 | 40.3% 200 | 48.4%
you say our time
staff treated | Some of the 63 | 41.7% 59 | 47.6% 28 | 42.4% 33| 45.8% 183 | 44.3%
you with time
respect? Subtotal 144 | 95.4% 117 | 94.4% 60 | 90.9% 62 | 86.1% 383 | 92.7%
{-I::Le of the 5| 33% 7|1 s56% 6| 91% 5| 6.9% 23| 56%
Never 1 T% 0 0% 0 0% 2 2.8% 3 7%
Subtotal 6 4.0% 7 5.6% 6 9.1% 7 9.7% 26 6.3%
Did not 1 7% 0 0% 0 0% 3| 42% 4 10%
respond
Total 151 | 100.0% 124 | 100.0% 66 | 100.0% 72 | 100.0% 413 | 100.0%
Outpatient/Intensive Outpatient
Length of Stay in Treatment
30 days or less 31 - 60 days Over 60 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
Q1.Inan Very
overall tfied 1220 | 56.5% 854 | 60.2% | 4028 | 60.6% | 2095 | 56.8% | 8197 | 58.9%
general sense, | Mostly
how eaticfied . | satafiod 869 | 40.2% 531 | 37.4% | 2474 | 37.2% | 1443 | 391% | 5317 | 38.2%
are you with Subtotal 2089 | 96.7% 1385 | 97.7% 6502 | 97.8% 3538 | 959% | 13514 | 97.1%
the service I
you have Dissatisfied 47 2.2% 23 1.6% 91 1.4% 79 2.1% 240 1.7%
received? Very
diaontisfied 10 5% 6 4% 33 5% 26 7% 75 5%
Subtotal 57 2.6% 29 2.0% 124 1.9% 105 2.8% 315 2.3%
Pe'gpr;?]t y 14 6% 4 3% 19 3% 46| 12% 83 6%
Total 2160 | 100.0% | 1418 | 100.0% | 6645 | 100.0% | 3689 | 100.0% | 13912 | 100.0%
Q3. Would All of the
you say our tme 1914 | 88.6% | 1267 | 89.4% | 5841 | 87.9% | 3087 | 837% | 12109 | 87.0%
staff treated Some of the
Sou with ol 225 | 10.4% 130 9.2% 744 | 112% 495 | 13.4% | 1594 | 11.5%
respect? Subtotal 2139 | 99.0% | 1397 | 985% | 6585 | 99.1% | 3582 | 97.1% | 13703 | 98.5%
{-I::Le of the 9 4% 10 7% 26 4% 38| 1.0% 83 6%
Never 0 0% 1 1% 8 1% 12 3% 21 2%
Subtotal 9 4% 1 8% 34 5% 50 1.4% 104 7%
Pe'gpr;?]t y 12 6% 10 7% 26 4% 57 | 15% 105 8%
Total 2160 | 100.0% | 1418 | 100.0% | 6645 | 100.0% | 3689 | 100.0% | 13912 | 100.0%
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Opiate Substitution*

Length of Stay in Treatment
90 days or less 91 - 180 days Over 180 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
Q1. Inan Very
overall i 105 | 55.0% 68 | 43.9% 318 | 44.3% 435 | 39.8% 926 | 42.9%
general sense, | Mostly
Do satisfiod | sataied 78 | 40.8% 73| 47.1% 353 | 49.2% 561 | 51.3% | 1065 | 49.4%
fhfz ;’gfvr’(‘:’gh Subtotal 183 | 95.8% 141 | 91.0% 671 | 93.5% 996 | 91.0% | 1991 | 92.3%
you ha\ée? Dissatisfied 4 21% 1M1 71% 33|  46% 61| 56% 109 | 5.1%
received?’
Very 2 1.0% 3 1.9% 12 1.7% 24 2.2% 41 1.9%
dissatisfied i i i i i
Subtotal 6 3.1% 14 9.0% 45 6.3% 85 7.8% 150 7.0%
ggpg%t 4 2 1.0% 0 0% 2 3% 13 1.2% 17 8%
Total 191 | 100.0% 155 | 100.0% 718 | 100.0% | 1094 | 100.0% | 2158 | 100.0%
Q3. Would All of the 140 | 73.3% 112 | 723% 479 | 66.7% 680 | 622% | 1411 | 65.4%
you say our time
;})‘Lﬁ\:{nﬁfte" tSIr?]rge of the 47 | 246% 38 | 24.5% 210 | 29.2% 343 | 31.4% 638 | 29.6%
respect? Subtotal 187 | 97.9% 150 |  96.8% 689 | 96.0% | 1023 | 935% | 2049 | 94.9%
t:ﬂf of the 0 0% 4 26% 20|  28% 44| 40% 68 |  3.2%
Never 1 5% 1 6% 3 4% 8 T% 13 6%
Subtotal 1 5% 5 3.2% 23 3.2% 52 4.8% 81 3.8%
ggp’;?‘t y 3| 16% 0 0% 6 8% 19 17% 28| 13%
Total 191 | 100.0% 155 | 100.0% 718 | 100.0% | 1094 | 100.0% | 2158 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating
opiate substitution programs completed the survey during the week of March 19, 2007.
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Table 7

Community Treatment Programs: Adult Patient Responses to Questions 1 and 3

by Treatment Modality and Funding

Residential Treatment

Source of Funding

Private Public Unknown Total
Column Column Column Column
Count % Count % Count % Count %
E’Jn'e'?a?ie"nvff"‘ Very satisfied 105 43.9% 329 38.3% 110 38.7% 544 39.4%
how satisfied are | Mostly satisfied 121 50.6% 469 54.6% 147 51.8% 737 53.3%
you with the Subtotal
service you have 226 94.6% 798 92.9% 257 90.5% 1281 92.7%
NG —
receiveds Dissatisfied 1 4.6% 49 5.7% 22 7.7% 82 5.9%
L’i‘:g;ﬁsﬁed 1 4% 11 1.3% 3 1.1% 15 1.1%
Subtotal 12 5.0% 60 7.0% 25 8.8% 97 7.0%
Did not respond 1 4% 1 A% 2 7% 4 3%
Total 239 | 100.0% 859 |  100.0% 284 | 100.0% 1382 | 100.0%
SQ:;- X‘L’qus'g%ou All of the time 160 66.9% 474 55.2% 164 57.7% 798 57.7%
tfeatedt})'ou with tslr%’:e of the 69 28.9% 344 40.0% 108 38.0% 521 37.7%
respect?
Subtotal 229 95.8% 818 95.2% 272 95.8% 1319 95.4%
Little of the time 4 1.7% 34 4.0% 7 2.5% 45 3.3%
Never 1 4% 2 2% 2 7% 5 4%
Subtotal 5 2.1% 36 4.2% 9 3.2% 50 3.6%
Did not respond 5 2.1% 5 6% 3 1.1% 13 9%
Total 239 | 100.0% 859 |  100.0% 284 | 100.0% 1382 | 100.0%
Outpatient/Intensive Outpatient
Source of Funding
Private Public Unknown Total
Column Column Column Column
Count % Count % Count % Count %
gQ;ﬁ;?alage%\;eéall‘ Very satisfied 4283 60.6% 2268 56.5% 1646 58.0% 8197 58.9%
how satisfied are | Mostly satisfied 2607 36.9% 1618 40.3% 1092 38.5% 5317 38.2%
you with the Subtotal
service you have 6890 97.6% 3886 96.9% 2738 96.4% 13514 97.1%
receiveds Dissatisfied 108 1.5% 80 2.0% 52 1.8% 240 1.7%
L’iig;ﬁsﬂe g 27 4% 26 6% 22 8% 75 5%
Subtotal 135 1.9% 106 2.6% 74 2.6% 315 2.3%
Did not respond 37 5% 19 5% 27 1.0% 83 6%
Total 7062 |  100.0% 4011 | 100.0% 2839 | 100.0% 13912 | 100.0%
283; X‘{J‘:‘;'g you All of the time 6362 90.1% 3370 84.0% 2377 83.7% 12109 87.0%
treated you with Some of the 617 8.7% 583 14.5% 394 13.9% 1594 11.5%
respect?
Subtotal 6979 98.8% 3953 98.6% 2771 97.6% 13703 98.5%
Little of the time 33 5% 28 7% 22 8% 83 6%
Never 1 2% 5 A% 5 2% 21 2%
Subtotal 44 6% 33 8% 27 1.0% 104 7%
Did not respond 39 6% 25 6% 41 1.4% 105 8%
Total 7062 | 100.0% 4011 | 100.0% 2839 | 100.0% 13912 | 100.0%
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Opiate Substitution*

Source of Funding

Private Public Unknown Total
Column Column Column Column
Count % Count % Count % Count %
Q1. In anoverall, | Very satisfied 271 42.4% 345 44.9% 310 41.3% 926 42.9%
general sense, —
how satisfied are | Mostly satisfied 330 51.6% 368 47.9% 367 48.9% 1065 49.4%
you with the Subtotal
service you have ubtota 601 94.1% 713 92.7% 677 90.3% 1991 92.3%
o0 V2 —
receiveds Dissatisfied 26 4.1% 40 5.2% 43 5.7% 109 5.1%
Very
dinontisfied 9 1.4% 12 1.6% 20 2.7% 41 1.9%
Subtotal 35 5.5% 52 6.8% 63 8.4% 150 7.0%
Did not respond 3 5% 4 5% 10 1.3% 17 8%
Total 639 | 100.0% 769 | 100.0% 750 | 100.0% 2158 | 100.0%
Q3. Would you | All of the time 456 | 71.4% 497 | 64.6% 458 | 61.1% 1411 65.4%
say our staff S m
treated you with Some of the 162 25.4% 232 30.2% 244 32.5% 638 29.6%
respect? time
Subtotal 618 96.7% 729 94.8% 702 93.6% 2049 94.9%
Little of the time 16 2.5% 21 2.7% 31 4.1% 68 3.2%
Never 2 3% 6 8% 5 7% 13 6%
Subtotal 18 2.8% 27 3.5% 36 4.8% 81 3.8%
Did not respond 3 5% 13 1.7% 12 1.6% 28 1.3%
Total 639 |  100.0% 769 | 100.0% 750 | 100.0% 2158 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating
methadone programs completed the survey during the week of March 19, 2007.
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Table 8

Community Outpatient Treatment Programs: Comparing Responses to Questions 1-6 of the Adult Patient
Satisfaction Survey Between Hispanic Patients Completing the Spanish Translation and Hispanic and
Non-Hispanic Patients Completing the English Version

Adult Community Outpatient/Intensive Outpatient

Hispanics Completing
Spanish Survey

Hispanics Completing
English Survey

Non-Hispanics Completing

English Survey

Count Column % Count Column % Count Column %
gQ;ﬁ;?a?ge%Vseéagbw Very satisfied 690 90.8% 401 58.9% 7065 56.9%
satisfied are you with | Mostly satisfied 61 8.0% 260 38.2% 4990 40.2%
the service you have Subtotal
received? ubtota 751 98.8% 661 97.1% 12055 97.0%
Dissatisfied 2 3% 8 1.2% 230 1.9%
Very dissatisfied 1 1% 8 1.2% 66 5%
Subtotal 3 4% 16 2.3% 296 2.4%
Did not respond 6 8% 4 6% 72 6%
Total 760 100.0% 681 100.0% 12423 100.0%
ga%is'f’i‘e%e:g?'é:sv"ivth Very satisfied 643 84.6% 377 55.4% 6784 54.6%
the comfort and Mostly satisfied 99 13.0% 265 38.9% 5190 41.8%
appearance of this
facility? Subtotal 742 97.6% 642 94.3% 11974 96.4%
Dissatisfied 5 7% 25 3.7% 330 2.7%
Very dissatisfied 2 3% 8 1.2% 58 5%
Subtotal 7 9% 33 4.8% 388 3.1%
Did not respond 1 1.4% 6 9% 61 5%
Total 760 100.0% 681 100.0% 12423 100.0%
OQL?F- ;’t\’a%ut'feg?:ds;gu All of the time 692 91.1% 599 88.0% 10775 86.7%
with respect? Some of the time 48 6.3% 67 9.8% 1477 11.9%
Subtotal 740 97.4% 666 97.8% 12252 98.6%
Little of the time 9 1.2% 6 9% 68 5%
Never 2 3% 3 4% 16 A%
Subtotal 1 1.4% 9 1.3% 84 7%
Did not respond 9 1.2% 6 9% 87 7%
Total 760 100.0% 681 100.0% 12423 100.0%
gi-h*l?;‘;u‘fgeguoﬁfe Very helpful 682 89.7% 479 70.3% 7719 62.1%
group sessions? Somewhat helpful 52 6.8% 181 26.6% 4091 32.9%
Subtotal 734 96.6% 660 96.9% 11810 95.1%
Not helpful 1 1% 2 3% 252 2.0%
Made things worse 1 1% 4 6% 34 3%
Subtotal 2 3% 6 9% 286 2.3%
Did not receive 13 17% 9 1.3% 209 17%
Did not respond 1 1.4% 6 9% 118 9%
Total 760 100.0% 681 100.0% 12423 100.0%

128

Continued next page.




Patients Speak Out 2007

Appendix A: Results for Community Treatment Programs

Q5. How do you rate

Very helpful

o e 614 80.8% 467 68.6% 7633 61.4%

individual counseling? | Somewhat helpful 54 7.1% 151 22.2% 3152 25.4%
Subtotal 668 87.9% 618 90.7% 10785 86.8%
Not helpful 2 3% 6 9% 282 2.3%
Made things worse 1 1% 0 0% 35 3%
Subtotal 3 4% 6 9% 317 2.6%
Did not receive 64 8.4% 43 6.3% 1147 9.2%
Did not respond 25 3.3% 14 2.1% 174 1.4%
Total 760 100.0% 681 100.0% 12423 100.0%

Q6. If you were to Yes, definitely 629 82.8% 448 65.8% 7298 58.7%

seek help again,

would you come back Yes, probably 105 13.8% 182 26.7% 3995 32.2%

{o this program? Subtotal 734 96.6% 630 92.5% 11293 90.9%
No, probably not 11 1.4% 16 2.3% 622 5.0%
No, definitely not 2 3% 14 21% 162 1.3%
Subtotal 13 1.7% 30 4.4% 784 6.3%
Did not respond 13 1.7% 21 3.1% 346 2.8%
Total 760 100.0% 681 100.0% 12423 100.0%
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Table 9

Community Outpatient Treatment Programs: Comparing Responses to Questions 7-12a of the Adult Patient
Satisfaction Survey Between Hispanic Patients Completing the Spanish Translation and Hispanic and
Non-Hispanic Patients Completing the English Version

Adult Community Outpatient/Intensive Outpatient

Hispanics Completing
Spanish Survey

Hispanics Completing
English Survey

Non-Hispanics Completing
English Survey

Count Column % Count Column % Count Column %
SQe7r-vi':C’g’s};°“ needlegal | Yes 462 60.8% 259 38.0% 3633 29.2%
No 278 36.6% 402 59.0% 8548 68.8%
Did not respond 20 2.6% 20 2.9% 242 1.9%
Total 760 100.0% 681 100.0% 12423 100.0%
Qra. IF YES, how Very helpful 209 45.2% 147 56.8% 1737 47.8%
helpful were we in
assisting you to identify | Somewhat helpful 93 20.1% 72 27.8% 1149 31.6%
and find legal services? Subtotal
ublota 302 65.4% 219 84.6% 2886 79.4%
Not very helpful 62 13.4% 18 6.9% 290 8.0%
Not helpful at all
8 1.7% 14 5.4% 295 8.1%
Subtotal
70 15.2% 32 12.4% 585 16.1%
Did not respond
90 19.5% 8 3.1% 162 4.5%
Total
462 100.0% 259 100.0% 3633 100.0%
Q8. Did you need Yes 326 42.9% 149 21.9% 2472 19.9%
medical services?
No 415 54.6% 509 74.7% 9696 78.0%
Did not respond 19 2.5% 23 3.4% 255 2.1%
Total 760 100.0% 681 100.0% 12423 100.0%
| Q8a. IF YES, how Very helpful 9% 29.4% 81 54.4% 1299 52.5%
helpful were we in
assisting you to identify | Somewhat helpful 79 24.2% 46 30.9% 687 27.8%
and find medical Subtotal
services? ublota 175 53.7% 127 85.2% 1986 80.3%
Not very helpful 84 25.8% 9 6.0% 204 8.3%
Not helpful at all 8 2.5% 8 5.4% 158 6.4%
Subtotal 92 28.2% 17 11.4% 362 14.6%
Did not respond 59 18.1% 5 3.4% 124 5.0%
Total 326 100.0% 149 100.0% 2472 100.0%
SQegr-v::C’Z’ng“ need family | Yes 284 37.4% 111 16.3% 1499 12.1%
No 452 59.5% 545 80.0% 10637 85.6%
Did not respond 24 3.2% 25 3.7% 287 2.3%
Total 760 100.0% 681 100.0% 12423 100.0%
Q9a. IF YES, how Very helpful 78 27.5% 70 63.1% 715 47.7%
helpful were we in
assisting you to identify | Somewhat helpful 60 21.1% 24 21.6% 466 31.1%
and find family
services? Subtotal 138 48.6% 94 84.7% 1181 78.8%
Not very helpful 74 26.1% 4 3.6% 128 8.5%
Not helpful at all 1 3.9% 8 7.2% 108 7.2%
Subtotal 85 29.9% 12 10.8% 236 15.7%
Did not respond 61 21.5% 5 4.5% 82 5.5%
Total 284 100.0% 111 100.0% 1499 100.0%

130

Continued next page.




Patients Speak Out 2007

Appendix A: Results for Community Treatment Programs

Yes

Q10. Did you need 184 24.2% 116 17.0% 2409 19.4%

mental health services?
No 557 73.3% 539 79.1% 9747 78.5%
Did not respond 19 2.5% 26 3.8% 267 2.1%
Total 760 100.0% 681 100.0% 12423 100.0%

Qi0a. IF YES, how Very helpful 33 17.9% 66 56.9% 1282 53.2%

helpful were we in

assisting you to identify | Somewhat helpful 30 16.3% 22 19.0% 648 26.9%

and find mental health Subtotal

services? ubtota 63 34.2% 88 75.9% 1930 80.1%
Not very helpful 79 42.9% 4 3.4% 176 7.3%
Not helpful at all 1 6.0% 14 12.1% 176 7.3%
Subtotal 90 48.9% 18 15.5% 352 14.6%
Did not respond 31 16.8% 10 8.6% 127 5.3%
Total 184 100.0% 116 100.0% 2409 100.0%

Q11. Did you need Yes 298 39.2% 130 19.1% 1388 11.2%

educational or

vocational services? No 442 58.2% 522 76.7% 10750 86.5%
Did not respond 20 2.6% 29 4.3% 285 2.3%
Total 760 100.0% 681 100.0% 12423 100.0%

Qita. IF YES, how Very helpful 97 32.6% 51 39.2% 526 37.9%

helpful were we in

assisting you to identify | Somewhat helpful 60 20.1% 36 27.7% 410 29.5%

and find educational or Subtotal

vocational services? ubtota 157 52.7% 87 66.9% 936 67.4%
Not very helpful 77 25.8% 15 11.5% 190 13.7%
Not helpful at all 6 2.0% 13 10.0% 156 11.2%
Subtotal 83 27.9% 28 21.5% 346 24.9%
Did not respond 58 19.5% 15 11.5% 106 7.6%
Total 298 100.0% 130 100.0% 1388 100.0%

Q12. Did you need Yes 242 31.8% 106 15.6% 1362 11.0%

employment services?
No 500 65.8% 549 80.6% 10801 86.9%
Did not respond 18 2.4% 26 3.8% 260 2.1%
Total 760 100.0% 681 100.0% 12423 100.0%

Q12a. IF YES, how Very helpful 72 29.8% 38 35.8% 431 31.6%

helpful were we in

assisting you to identify | Somewhat helpful 42 17.4% 25 23.6% 384 28.2%

and find employment

services? Subtotal 114 47.1% 63 59.4% 815 59.8%
Not very helpful 74 30.6% 16 15.1% 220 16.2%
Not helpful at all 10 4.1% 15 14.2% 229 16.8%
Subtotal 84 34.7% 31 29.2% 449 33.0%
Did not respond 44 18.2% 12 11.3% 98 7.2%
Total 242 100.0% 106 100.0% 1362 100.0%
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Table 10

Community Outpatient Treatment Programs: Comparing Patient Characteristics Between Hispanic Patients
Completing the Spanish Translation and Hispanic and Non-Hispanic Patients Completing the English Version

of the Adult Patient Satisfaction Survey

Adult Community Outpatient/Intensive Outpatient

Hispanics Completing
Spanish Survey

Hispanics Completing
English Survey

Non-Hispanics Completing
English Survey

Count Column % Count Column % Count Column %
Age 20 and younger 23 3.0% 55 8.1% 604 4.9%
21-25 152 20.0% 174 25.6% 2081 16.8%
26-30 170 22.4% 129 18.9% 1829 14.7%
31-35 122 16.1% 88 12.9% 1406 11.3%
36-40 101 13.3% 66 9.7% 1495 12.0%
41-45 62 8.2% 61 9.0% 1519 12.2%
46 - 50 33 4.3% 47 6.9% 1292 10.4%
51-55 21 2.8% 30 4.4% 820 6.6%
Over 55 21 2.8% 13 1.9% 818 6.6%
Unknown 55 7.2% 18 2.6% 559 4.5%
Total 760 100.0% 681 100.0% 12423 100.0%
Gender Male 726 95.5% 521 76.5% 8384 67.5%
Female 13 1.7% 150 22.0% 3668 29.5%
Unknown 21 2.8% 10 1.5% 371 3.0%
Total 760 100.0% 681 100.0% 12423 100.0%
Ethnic/Racial White/European American
Background 0 0% 0 .0% 9405 75.7%
Black/African American 0 0% 0 0% 667 5.4%
Asian/Pacific Islander 0 0% 0 0% 358 2.9%
Native
American/Eskimo/Aleut 0 0% 0 .0% 854 6.9%
Hispanic 760 100.0% 681 100.0% 0 0%
Multiracial 0 0% 0 0% 255 2.1%
Other 0 0% 0 0% 273 2.2%
Unknown 0 0% 0 0% 611 4.9%
Total 760 100.0% 681 100.0% 12423 100.0%
Length of Stay 15 days or less 37 4.9% 61 9.0% 1010 8.1%
in Treatment
16 - 30 days 56 7.4% 43 6.3% 947 7.6%
31-45days 53 7.0% 30 4.4% 643 5.2%
46 - 60 days 32 4.2% 45 6.6% 612 4.9%
61-75 days 50 6.6% 29 4.3% 605 4.9%
76 - 90 days 38 5.0% 22 3.2% 394 3.2%
Over 90 days 387 50.9% 250 36.7% 4848 39.0%
Unknown 107 14.1% 201 29.5% 3364 27.1%
Total 760 100.0% 681 100.0% 12423 100.0%
ES:;?I?QOf Private 565 74.3% 338 49.6% 6142 49.4%
Public 131 17.2% 206 30.2% 3658 29.4%
Unknown 64 8.4% 137 20.1% 2623 21.1%
Total 760 100.0% 681 100.0% 12423 100.0%
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Table 11a
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by
Year of Survey in Intensive Inpatient

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %

Qt.Inan Very o [ o o 0, o o o
overall eatfied 175 | 405% | 194 | 511% | 258 | 50.9% | 307 | 51.5% | 335 | 48.6% | 379 | 485% | 398 | 45.0% | 2046 | 47.9%
gzr’::;a'how gﬂact’fstf'é g 231 | 535% | 172 | 453% | 229 | 452% | 257 | 4314% | 321 | 465% | 362 | 46.3% | 443 | 50.1% | 2015 | 47.2%
:’:’é‘syf(‘)id Subtotal 406 | 94.0% | 366 | 96.3% | 487 | 96.1% | 564 | 94.6% | 656 | 951% | 741 | 94.8% | 841 | 951% | 4061 | 95.1%
with the Dissatisfied 19 | 44% 4] 1% 15| 3.0% 21| 35% 25| 36% 24| 3.1% 35| 40% | 143 | 33%
service you
have ng;tisﬁe g 4 9% 41 1.1% 3 6% 8| 13% 6 9% 1 1.4% 6 7% 42 1.0%
received?

Subtotal 23| 53% 8| 21% 18|  3.6% 29 | 4.9% 31 4.5% 35|  45% 41 468% | 185 | 4.3%

E"e'gp';?]‘ , 3 7% 6| 16% 2 4% 3 5% 3 4% 6 8% 2 2% | 25 6%

Total 432 | 100.0% | 380 | 100.0% | 507 | 100.0% | 596 | 100.0% | 690 | 100.0% | 782 | 100.0% | 884 | 100.0% | 4271 | 100.0%
ngr;;’r‘al \S’;’i'é’ﬁe g 143 | 331% | 169 | 445% | 234 | 462% | 296 | 49.7% | 319 | 462% | 379 | 485% | 376 | 425% | 1916 | 44.9%
Zg;’i"sﬁe g gﬂa‘ifstf'é g 255 | 59.0% | 188 | 49.5% | 233 | 46.0% | 247 | 414% | 307 | 44.5% | 333 | 426% | 403 | 456% | 1966 | 46.0%
are you Subtotal 398 | 92.1% 357 | 93.9% 467 | 92.1% 543 | 91.1% 626 | 90.7% 712 | 91.0% 779 | 88.1% | 3882 | 90.9%
are you . . . . . . . .
comfortand | Dissatisfied 26 6.0% 17 4.5% 33 6.5% 41 6.9% 49 71% 54 6.9% 85 9.6% 305 7.1%
appearance [~y
of this ht ry iisfied 6| 14% 1 3% 5| 1.0% 8| 13% 14| 2.0% 12| 1.5% 17| 1.9% 63| 15%
facility? Issatistie

Subtotal 32| 7.4% 18| 47% 38| 7.5% 49 | 82% 63| 9.1% 66| 84% | 102 | 115% | 368 | 8.6%

rDe"S’pr(‘)‘;t 4 2 5% 5| 1.3% 2 4% 4 7% 1 A% 4 5% 3 3% 21 5%

Total 432 | 100.0% | 380 | 100.0% | 507 | 100.0% | 596 | 100.0% | 690 | 100.0% | 782 | 100.0% | 884 | 100.0% | 4271 | 100.0%
;Jo?ij z‘;‘)’/”(')ﬂr Qr'#gf the 268 | 62.0% | 243 | 63.9% | 351 | 69.2% | 399 | 66.9% | 452 | 655% | 488 | 62.4% | 564 | 63.8% | 2765 | 64.7%
;Liﬁvflriﬁfted tsif;”t‘lfn‘;f 153 | 35.4% | 127 | 334% | 137 | 27.0% | 180 | 302% | 209 | 30.3% | 262 | 335% | 201 | 32.9% | 1359 | 31.8%
respect? Subtotal 421 | 97.5% 370 | 97.4% 488 | 96.3% 579 | 97.1% 661 | 95.8% 750 | 95.9% 855 | 96.7% | 4124 | 96.6%

{-I:ﬂf of the 1 2.5% 71 1.8% 13| 26% 12 2.0% 24 | 35% 20 |  26% 19| 214% | 106 | 25%

Never 0 0% 0 0% 3 6% 1 2% 3 4% 4 5% 2 2% 13 3%

Subtotal 1 2.5% 7 1.8% 16|  3.2% 13| 2.2% 27 | 3.9% 24 | 31% 21 24% | 119 | 2.8%

rDe"S’pr(‘)‘;t 4 0 0% 3 8% 3 6% 4 7% 2 3% 8| 1.0% 8 9% 28 7%

Total 432 | 100.0% | 380 | 100.0% | 507 | 100.0% | 596 | 100.0% | 690 | 100.0% | 782 | 100.0% | 884 | 100.0% | 4271 | 100.0%
;J:Li :l‘t’;"tgg L’;%ul 267 | 61.8% | 257 | 67.6% | 350 | 69.0% | 390 | 65.4% | 438 | 635% | 512 | 655% | 561 | 63.5% | 2775 | 65.0%
Zf'tﬁfe‘"“ess ﬁ;rgfi‘l"’hat 146 | 33.8% | 107 | 282% | 134 | 264% | 181 | 304% | 225 | 326% | 240 | 30.7% | 289 | 32.7% | 1322 | 31.0%
g;‘;‘;fons? Subtotal 413 | 95.6% 364 | 95.8% 484 | 95.5% 571 | 95.8% 663 | 96.1% 752 | 96.2% 850 | 96.2% | 4097 | 95.9%

Not helpful 13| 3.0% 5 1.3% 10| 2.0% 12 2.0% 1 1.6% 17 2.2% 17 1.9% 85| 2.0%

Made

things 1 2% 0 0% 1 2% 2 3% 1 A% 1 A% 2 2% 8 2%

worse

Subtotal 14| 32% 5 1.3% 1 2.2% 14| 2.3% 12 1.7% 18| 2.3% 19| 2.1% 93 | 22%

E:ge'i‘:é 2 5% 3 8% 5 1.0% 8 1.3% 9 1.3% 9 1.2% 7 8% 43 | 1.0%

rDe"S’pr(‘)‘;t 4 3 7% 8| 21% 71 1.4% 3 5% 6 9% 3 4% 8 9% 38 9%

Total 432 | 100.0% | 380 | 100.0% | 507 | 100.0% | 596 | 100.0% | 690 | 100.0% | 782 | 100.0% | 884 | 100.0% | 4271 | 100.0%
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Q5. How do | Very 246 | 56.9% | 244 | 642% | 312 | 61.5% | 349 | 586% | 389 | 56.4% | 448 | 57.3% | 512 | 57.9% | 2500 | 58.5%
you rate the | helpful
gf'tf]f;"“ess ﬁglg"fi‘l”hat 122 | 28.2% 83| 21.8% | 124 | 245% | 109 | 18.3% | 167 | 242% | 202 | 258% | 212 | 24.0% | 1019 | 23.9%
individual | Subtotal 368 | 852% | 327 | 86.1% | 436 | 86.0% | 458 | 76.8% | 556 | 80.6% | 650 | 83.1% | 724 | 81.9% | 3519 | 82.4%
counseling?
Not helpful 12| 2.8% 6 1.6% 15| 3.0% 19| 3.2% 23 | 33% 23 | 2.9% 39 | 44% | 137 | 32%
Made
things 1 2% 2 5% 1 2% 1 2% 1 A% 2 3% 1 1% 9 2%
worse
Subtotal 13| 3.0% 8| 21% 16| 3.2% 20 | 3.4% 24 | 35% 25| 3.2% 40 | 45% | 146 | 3.4%
Did not 43 | 10.0% 37| 9.7% 41| 81% | 113 | 19.0% 95 | 13.8% 92 | 11.8% | 109 | 123% | 530 | 12.4%
receive
ggp’;%td 8| 1.9% 8| 21% 14| 2.8% 5 8% 15| 2.2% 15 1.9% 11 1.2% 76 | 1.8%
Total 432 | 100.0% | 380 | 100.0% | 507 | 100.0% | 596 | 100.0% | 690 | 100.0% | 782 | 100.0% | 884 | 100.0% | 4271 | 100.0%
?Ob;' Z‘c’)‘r’r‘jéd Z;Sihitely 196 | 454% | 205 | 539% | 259 | 511% | 314 | 527% | 348 | 504% | 420 | 537% | 422 | 47.7% | 2164 | 50.7%
back fo this | Yes, 161 | 37.3% | 126 | 332% | 172 | 33.9% | 188 | 315% | 201 | 29.1% | 234 | 29.9% | 302 | 34.2% | 1384 | 32.4%
program? probably
Subtotal 357 | 82.6% | 331 | 87.1% | 431 | 85.0% | 502 | 84.2% | 549 | 79.6% | 654 | 83.6% | 724 | 81.9% | 3548 | 83.1%
No,
probabl 50 | 11.6% 35| 9.2% 43|  85% 56 | 9.4% 9 | 13.6% 79| 1041% | 107 | 121% | 464 | 10.9%
y
not
No,
definitely 19| 4.4% 5 13% 19 37% 19| 32% 23| 3.3% 20| 3.7% 28| 32% | 142| 3.3%
not
Subtotal 69 | 16.0% 40 | 10.5% 62 | 12.2% 75| 126% | 117 | 17.0% | 108 | 13.8% | 135| 15.3% | 606 | 14.2%
Peigp';%t 4 6| 1.4% 9| 24% 14| 2.8% 19| 32% 24 | 35% 20| 26% 25| 28%| 117 | 27%
Total 432 | 100.0% | 380 | 100.0% | 507 | 100.0% | 596 | 100.0% | 690 | 100.0% | 782 | 100.0% | 884 | 100.0% | 4271 | 100.0%
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Table 11b
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by
Year of Survey in Recovery House

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %

Q1.Inan Very o o o [ o o, [ 0
overall eatfied 62 | 33.2% 91 | 54.8% 74| 49.7% 61| 555% 49 | 454% 25 | 44.6% 25 | 204% | 387 | 44.9%
gzr’::;a'h ow gﬂact’fstf'é g 109 | 58.3% 70 | 42.2% 73 | 49.0% 42 | 382% 53 | 49.1% 25 | 44.6% 52 | 612% | 424 | 49.2%
:’;‘;'Syf(')id Subtotal 171 | 91.4% | 161 | 97.0% | 147 | 98.7% | 103 | 93.6% | 102 | 94.4% 50 | 89.3% 77| 90.6% | 811 | 94.2%
with the Dissatisfied 12| 6.4% 4] 24% 1 % 4| 36% 4] 37% 3| 54% 8| 9.4% 36 | 4.2%
service you
have :j’.e"y fisfied 4 21% 1 6% 1 7% 1 9% 2| 19% 2| 36% 0 0% 1 1.3%
received? issatistie

Subtotal 16| 86% 5| 3.0% 2 1.3% 5| 45% 6| 56% 5| 89% 8| 9.4% 47 | 55%

E"e'gp';?]‘ , 0 0% 0 0% 0 0% 2| 1.8% 0 0% 1] 18% 0 0% 3 3%

Total 187 | 100.0% | 166 | 100.0% | 149 | 100.0% | 110 | 100.0% | 108 | 100.0% 56 | 100.0% 85 | 100.0% | 861 | 100.0%
ngr;;’r‘al \S’;’i';’ﬁe g 57 | 30.5% 70 | 42.2% 65 | 43.6% 46 | 41.8% 40 | 37.0% 20 | 35.7% 26 | 30.6% | 324 | 37.6%
Zg:i"sﬁ o gﬂa‘fstf'é g 100 | 53.5% 88 | 53.0% 75 | 50.3% 58 | 52.7% 58 | 53.7% 25 | 44.6% 40 | 471% | 444 | 51.6%
fvrlfhﬁ‘r’]: Subtotal 157 | 84.0% 158 | 95.2% 140 | 94.0% 104 | 94.5% 98 | 90.7% 45 | 80.4% 66 | 77.6% 768 | 89.2%
comfortand | Dissatisfied 24 | 12.8% 7 42% 7 47% 5| 45% 71 65% 8| 14.3% 16 | 18.8% 74| 86%
appearance
of this :j’.ery iisfied 6| 32% 1 6% 1 7% 0 0% 3| 28% 3| 54% 3| 35% 17 | 2.0%
facility? Issatistie

Subtotal 30 | 16.0% 8| 48% 8| 54% 5|  45% 10| 9.3% 11| 19.6% 19 | 22.4% 91| 10.6%

zgpr;‘;t ’ 0 0% 0 0% 1 7% 1 9% 0 0% 0 0% 0 0% 2 2%

Total 187 | 100.0% | 166 | 100.0% | 149 | 100.0% | 110 | 100.0% | 108 | 100.0% 56 | 100.0% 85 | 100.0% | 861 | 100.0%
;Jo?; z‘;‘)’/”(')ﬂr Qr';gf the 118 | 63.1% | 117 | 705% | 108 | 72.5% 72| 655% 64 | 59.3% 23 | 411% 34| 400% | 536 | 62.3%
;Liﬁvflriﬁfted tsif;”t‘lfn‘;f 58 | 31.0% 45 | 27.1% 39 | 26.2% 35| 31.8% 40 | 37.0% 30 | 53.6% 47 | 553% | 294 | 34.1%
respect? Subtotal 176 | 94.1% | 162 | 97.6% | 147 | 98.7% | 107 | 97.3% | 104 | 96.3% 53 | 94.6% 81| 953% | 830 | 96.4%

{-I:ff of the 10| 53% 4| 24% 1 7% 1 9% 3| 28% 3| 54% 3| 35% | 25| 29%

Never 1 5% 0 0% 1 7% 0 0% 1 9% 0 0% 0 0% 3 3%

Subtotal 1 5.9% 4| 24% 2| 1.3% 1 9% 4| 37% 3| 54% 3| 35% 28 | 3.3%

zgpr;‘;t ’ 0 0% 0 0% 0 0% 2| 1.8% 0 0% 0 0% 1 1.2% 3 3%

Total 187 | 100.0% | 166 | 100.0% | 149 | 100.0% | 110 | 100.0% | 108 | 100.0% 56 | 100.0% 85 | 100.0% | 861 | 100.0%
;J:Li :l‘t’;"tgg L’;%ul 93 | 49.7% | 112 | 675% | 107 | 71.8% 76 | 69.1% 63 | 58.3% 34 | 60.7% 49 | 576% | 534 | 62.0%
helpfulness ﬁ;?fi‘l"’ha‘ 83| 444% | 51| 307% | 37| 248% | 20| 264% | 41| 380% | 19| 339% | 34| 40.0% | 294 | 34.1%
g;‘;‘;fons? Subtotal 176 | 94.1% 163 | 98.2% 144 | 96.6% 105 | 95.5% 104 | 96.3% 53 | 94.6% 83| 97.6% 828 | 96.2%

Not helpful 6| 32% 2 1.2% 4| 27% 2 1.8% 4| 37% 3| 54% 2| 24% 23| 27%

Made

things 2| 11% 0 0% 1 7% 1 9% 0 0% 0 0% 0 0% 4 5%

worse

Subtotal 8| 4.3% 2 1.2% 5|  3.4% 3| 2.7% 4| 37% 3| 54% 2| 24% 27 | 31%

f’éﬁe?fé 1 5% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 1%

zgpr;‘;t ’ 2| 11% 1 6% 0 0% 2| 1.8% 0 0% 0 0% 0 0% 5 6%

Total 187 | 100.0% | 166 | 100.0% | 149 | 100.0% | 110 | 100.0% | 108 | 100.0% 56 | 100.0% 85 | 100.0% | 861 | 100.0%
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Q5. How do | Very

116 | 62.0% 116 | 69.9% 109 | 73.2% 82 | 74.5% 71 65.7% 33 | 58.9% 54 | 63.5% 581 67.5%
you rate the | helpful

helpfulness | Somewhat

ottt holofl 53 | 28.3% 33 | 19.9% 31| 20.8% 20 | 18.2% 29 | 26.9% 18 | 32.1% 25| 29.4% | 200 | 24.3%
'C":J‘I’w's;fn'gv Subtotal 169 | 90.4% | 149 | 89.8% | 140 | 94.0% | 102 | 92.7% | 100 | 92.6% 51| 91.1% 79| 929% | 790 | 91.8%
Not helpful 3| 16% 4| 24% 2 1.3% 3| 27% 5|  46% 0 0% 3| 35% 20| 2.3%
Made
things 0 0% 0 0% 2| 1.3% 0 0% 0 0% 0 0% 0 0% 2 2%
worse
Subtotal 3 1.6% 4| 24% 4| 27% 3| 27% 5| 46% 0 0% 3| 35% 2| 26%
gge?\?; 13| 7.0% 9| 54% 4| 27% 2 1.8% 1 9% 41 71% 2| 24% 35|  4.1%
rDeing)?ntd 2 1.1% 4| 24% 1 7% 3| 27% 2 1.9% 1 1.8% 1 1.2% 14| 1.6%
Total 187 | 100.0% | 166 | 100.0% | 149 | 100.0% | 110 | 100.0% | 108 | 100.0% 56 | 100.0% 85 | 100.0% | 861 | 100.0%
;30% Z‘(’)‘r’;‘é" dY:fsihitely 75 | 40.1% 92 | 55.4% 95 | 63.8% 65 | 59.1% 55 | 50.9% 27 | 48.2% 32| 37.6% | 441 | 51.2%

back to this | Yes,

orogram? | probably 65 | 34.8% 54 | 32.5% 41| 275% 26 | 23.6% 31| 28.7% 16 | 28.6% 27| 31.8% | 260 | 30.2%
Subtotal 140 | 74.9% | 146 | 88.0% | 136 | 91.3% 91 | 82.7% 86 | 79.6% 43 | 76.8% 59 | 69.4% | 701 | 81.4%
No,
probably 31| 16.6% 12 7.2% 8| 54% 14 | 12.7% 16 | 14.8% 6| 107% 22| 259% | 109 | 12.7%
not
No,
definitely 1 5.9% 5| 3.0% 4| 27% 3| 27% 6| 56% 4 71% 3| 35% 36| 4.2%
not
Subtotal 42| 225% 17 | 10.2% 12 81% 17 | 15.5% 22 | 204% 10| 17.9% 25 | 294% | 145 | 16.8%
ggp‘;%t , 5 2.7% 3 1.8% 1 7% 2 1.8% 0 0% 3 5.4% 1 1.2% 15 1.7%
Total 187 | 100.0% | 166 | 100.0% | 149 | 100.0% | 110 | 100.0% | 108 | 100.0% 56 | 100.0% 85 | 100.0% | 861 | 100.0%
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Year of Survey in Long-term Residential

Table 11¢c
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %
OQJe'rg‘“a” \S/;’i';’ﬁe g 81| 352% | 151 | 40.7% | 119 | 356% | 133 | 30.0% | 134 | 31.4% | 143 | 323% | 121 | 29.3% | 882 | 33.1%
gzr’::;a'how gﬂact’fstf'é g 128 | 557% | 195 | 52.6% | 191 | 57.2% | 268 | 60.4% | 254 | 595% | 265 | 59.8% | 242 | 58.6% | 1543 | 58.0%
:’:’;‘Syf(‘)id Subtotal 209 | 90.9% | 346 | 93.3% | 310 | 92.8% | 401 | 90.3% | 388 | 90.9% | 408 | 921% | 363 | 87.9% | 2425 | 91.1%
with the Dissatisfied 15 |  6.5% 18 | 4.9% 16 |  4.8% 33| 74% 30| 7.0% 22| 50% 39| 94% | 173 | 65%
service you
have ng;tisﬁed 4 1.7% 5 1.3% 6 1.8% 7 1.6% 4 9% 9| 20% 9| 22% 44 1.7%
received?
Subtotal 19 | 83% 23| 6.2% 22| 66% 40| 9.0% 34| 8.0% 31 7.0% 48| 116% | 217 | 82%
E"e'gp';?]‘ , 2 9% 2 5% 2 6% 3 7% 5| 12% 4 9% 2 5% | 20 8%
Total 230 | 100.0% | 371 | 100.0% | 334 | 100.0% | 444 | 100.0% | 427 | 100.0% | 443 | 100.0% | 413 | 100.0% | 2662 | 100.0%
gfn'é?m \S’;’i'é’ﬁe g 70 | 304% | 167 | 45.0% | 127 | 38.0% | 163 | 367% | 157 | 36.8% | 147 | 332% | 125 | 30.3% | 956 | 35.9%
how Mostly 122 | 53.0% | 182 | 491% | 174 | 524% | 241 | 543% | 219 | 51.3% | 243 | 54.9% | 216 | 52.3% | 1397 | 52.5%
satisfied satisfied
fvrlfhﬁ‘r’]: Subtotal 192 | 83.5% 349 | 94.1% 301 | 90.1% 404 | 91.0% 376 | 88.1% 390 | 88.0% 341 | 826% | 2353 | 88.4%
comfortand | Dissatisfied 29 | 12.6% 17| 46% 24 | 72% 29 | 6.5% 48 | 11.2% 38| 86% 56 | 13.6% | 241 9.1%
appearance
of this :j’izrséﬁsﬁed 4 17% 3 8% 9| 27% 8| 1.8% 1 2% 12 2.7% 13 3.1% 50 | 1.9%
facility?
Subtotal 33 | 14.3% 20| 5.4% 33| 9.9% 37| 83% 49 | 115% 50 | 11.3% 69 | 16.7% | 291 | 10.9%
Pégpr;‘;t ’ 5| 22% 2 5% 0 0% 3 7% 2 5% 3 7% 3 7% 18 7%
Total 230 | 100.0% | 371 | 100.0% | 334 | 100.0% | 444 | 100.0% | 427 | 100.0% | 443 | 100.0% | 413 | 100.0% | 2662 | 100.0%
Q3. Would | All of the 120 | 522% | 222 | 59.8% | 168 | 50.3% | 217 | 489% | 245 | 57.4% | 206 | 465% | 200 | 484% | 1378 | 51.8%
you say our | time
;Liﬁvflriﬁfted tsif;”t‘lfn‘;f 100 | 435% | 132 | 35.6% | 148 | 44.3% | 194 | 437% | 165 | 386% | 210 | 47.4% | 183 | 44.3% | 1132 | 42.5%
respect? Subtotal 220 | 95.7% 354 | 95.4% 316 | 946% | 411 | 926% | 410 | 96.0% | 416 | 93.9% | 383 | 92.7% | 2510 | 94.3%
{-I::Le of the 5| 22% 14| 3.8% 17 51% 24 | 54% 14| 3.3% 19 | 43% 23| 56% | 116 | 4.4%
Never 2 9% 1 3% 0 0% 2 5% 0 0% 4 9% 3 7% 12 5%
Subtotal 7| 3.0% 15 | 4.0% 17| 51% 26|  5.9% 14| 3.3% 23| 52% 26| 6.3% | 128 | 4.8%
Pégpr;‘;t ’ 3| 1.3% 2 5% 1 3% 71 16% 3 7% 4 9% 4 1.0% 24 9%
Total 230 | 100.0% | 371 | 100.0% | 334 | 100.0% | 444 | 100.0% | 427 | 100.0% | 443 | 100.0% | 413 | 100.0% | 2662 | 100.0%
Q4. How do | Very 115 | 50.0% | 218 | 58.8% | 189 | 56.6% | 228 | 51.4% | 213 | 49.9% | 228 | 51.5% | 209 | 50.6% | 1400 | 52.6%
you rate the | helpful
gf'tﬁfe‘"“ess ﬁ;?fi‘l"’ha‘ 94 | 40.9% | 132 | 35.6% | 130 | 38.9% | 188 | 42.3% | 190 | 44.5% | 190 | 42.9% | 174 | 421% | 1098 | 41.2%
g;‘;‘;fons? Subtotal 209 | 90.9% 350 | 94.3% 319 | 955% | 416 | 93.7% | 403 | 94.4% | 418 | 94.4% | 383 | 92.7% | 2498 | 93.8%
Not helpful 12| 52% 14| 3.8% 8| 24% 18| 41% 21 4.9% 17| 3.8% 17| 41% | 107 | 4.0%
Made
things 3| 1.3% 1 3% 3 9% 3 7% 0 0% 2 5% 4 1.0% 16 6%
worse
Subtotal 15|  65% 15| 4.0% 1 3.3% 21 4.7% 21 4.9% 19 | 4.3% 21 51% | 123 | 46%
f’éﬁe?fé 3| 13% 3 8% 2 6% 1 2% 1 2% 4 9% 5| 1.2% 19 7%
Pégpr;‘;t ’ 3| 1.3% 3 8% 2 6% 6| 14% 2 5% 2 5% 4 1.0% 22 8%
Total 230 | 100.0% | 371 | 100.0% | 334 | 100.0% | 444 | 100.0% | 427 | 100.0% | 443 | 100.0% | 413 | 100.0% | 2662 | 100.0%
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Q5. How do | Very

104 | 452% 193 | 52.0% 178 | 53.3% 215 | 48.4% 201 47.1% 224 | 50.6% 206 | 49.9% | 1321 49.6%
you rate the | helpful

helpfulness | Somewhat 63 | 27.4% 96 | 25.9% 82 | 246% | 130 | 29.3% | 120 | 281% | 124 | 28.0% | 115| 27.8% | 730 | 27.4%

of the helpful
g‘:&‘{’\'ﬁ;ﬂg? Subtotal 167 | 72.6% 289 | 77.9% 260 | 77.8% 345 | 77.7% 321 | 75.2% 348 | 78.6% 321 | 77.7% | 2051 | 77.0%
Not helpful 10| 4.3% 70 1.9% 13| 3.9% 20| 45% 17| 4.0% 23| 52% 18| 44% | 108 | 4.1%
Made
things 1 4% 1 3% 2 6% 1 2% 0 0% 0 0% 2 5% 7 3%
worse
Subtotal 1 4.8% 8| 22% 15| 4.5% 21 4.7% 17| 4.0% 23 | 52% 20| 48% | 115 | 4.3%
gge’i‘\j’; 46 | 20.0% 65| 17.5% 54 | 16.2% 64 | 14.4% 79 | 18.5% 68 | 15.3% 46 | 11.1% | 422 | 15.9%
Did not 6| 26% 9| 24% 5| 15% 14| 32% 10| 23% 4 9% 26| 6.3% 74| 2.8%
respond
Total 230 | 100.0% | 371 | 100.0% | 334 | 100.0% | 444 | 100.0% | 427 | 100.0% | 443 | 100.0% | 413 | 100.0% | 2662 | 100.0%
Q6. Would | Yes, 88 | 383% | 149 | 402% | 123 | 368% | 154 | 347% | 154 | 361% | 151 | 341% | 134 | 324% | 953 | 35.8%
you come definitely

back to this | Yes,

0, 0, 0, 0, 0, 0,
program? probably 76 33.0% 141 38.0% 126 37.7% 157 35.4% 158 37.0% 165 37.2% 159 38.5% 982 36.9%

Subtotal 164 | 713% | 290 | 782% | 249 | 746% | 311 | 700% | 312 | 731% | 316 | 71.3% | 293 | 70.9% | 1935 | 72.7%
No,
probably 36 | 15.7% 44 | 11.9% 47 | 14.1% 73 | 16.4% 75 | 17.6% 85 | 19.2% 75| 182% | 435 | 16.3%
not
No,
definitely 21| 9.1% 24 | 65% 25|  7.5% 46 | 10.4% 25| 59% 27| 6.1% 34| 82% | 202 7.6%
not
Subtotal 57 | 24.8% 68 | 18.3% 72| 216% | 119 | 26.8% | 100 | 23.4% | 112 | 253% | 109 | 264% | 637 | 23.9%
ggpr;%t y 9| 39% 13 35% 13| 3.9% 14| 32% 15| 35% 15| 3.4% 1| 27% | 90| 34%
Total 230 | 100.0% | 371 | 100.0% | 334 | 100.0% | 444 | 100.0% | 427 | 100.0% | 443 | 100.0% | 413 | 100.0% | 2662 | 100.0%
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Table 11d
Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by
Year of Survey in Outpatient/Intensive Outpatient

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %

Q1.Inan Very o o o o o [ 0 [
overall eatfied 3363 | 53.6% | 4454 | 559% | 6157 | 56.4% | 6923 | 56.4% | 7473 | 58.1% | 7874 | 58.1% | 8197 | 58.9% | 44441 | 57.1%
gzr’::;a'h ow gﬂact’fstf'é g 2692 | 42.9% | 3241 | 40.7% | 4407 | 40.3% | 4856 | 39.6% | 5019 | 39.0% | 5292 | 39.0% | 5317 | 38.2% | 30824 | 39.6%
:’:‘é'syf(')id Subtotal 6055 | 96.5% | 7695 | 96.5% | 10564 | 96.7% | 11779 | 96.0% | 12492 | 97.1% | 13166 | 97.1% | 13514 | 97.1% | 75265 | 96.8%
with the Dissatisfied | 155 | 25% | 171 | 24% | 236 | 22% | 245 | 20% 229 | 18% | 244 | 1.8% | 240 | 1.7% | 1520 | 2.0%
service you
have ng;tisﬁe g 43 7% 48 6% 57 5% 80 7% 78 6% 86 6% 75 5% | 467 6%
received?

Subtotal 198 | 32% | 219 | 27% | 293 | 27% | 325| 26% | 307| 24% | 330 | 24% | 315| 23% | 1987 | 26%

E:gp';?]‘ ’ 23 4% 56 7% 66 6% | 172 14% 70 5% 67 5% 83 6% | 537 7%

Total 6276 | 100.0% | 7970 | 100.0% | 10923 | 100.0% | 12276 | 100.0% | 12869 | 100.0% | 13563 | 100.0% | 13912 | 100.0% | 77789 | 100.0%
ngr;;’r‘al \S’;’i';’ﬁe g 3347 | 53.3% | 4409 | 55.3% | 5997 | 54.9% | 6782 | 55.2% | 7283 | 56.6% | 7661 | 56.5% | 7839 | 56.3% | 43318 | 55.7%
Zg:i"sﬁ o ga?fstflé g 2649 | 422% | 3260 | 40.9% | 4486 | 41.1% | 4939 | 40.2% | 5103 | 39.7% | 5375 | 39.6% | 5564 | 40.0% | 31376 | 40.3%
fvrlfhﬁ‘r’]: Subtotal 5096 | 955% | 7669 | 96.2% | 10483 | 96.0% | 11721 | 95.5% | 12386 | 96.2% | 13036 | 96.1% | 13403 | 96.3% | 74694 | 96.0%
comfortand | Dissatisfied | 510 |  339% | 194 | 24% | 315| 29% | 315| 26% | 360 | 28% | 389 | 29% | 361 26% | 2144 | 2.8%
appearance
of this :j’izrsyaﬁsﬁe g 34 5% 60 8% 55 5% 67 5% 62 5% 68 5% 68 5% | 414 5%
facility?

Subtotal 244 | 39% | 254 | 32% | 370| 34% | 382 | 31% | 422 | 33% | 457 | 34% | 429| 31% | 2558 | 3.3%

Pe'gpr(‘)‘;t ’ 36 6% 47 6% 70 6% | 173 | 14% 61 5% 70 5% 80 6% | 537 7%

Total 6276 | 100.0% | 7970 | 100.0% | 10923 | 100.0% | 12276 | 100.0% | 12869 | 100.0% | 13563 | 100.0% | 13912 | 100.0% | 77789 | 100.0%
;Jo?; z‘;‘)’/”(')ﬂr Qr'#gf the 5335 | 85.0% | 6783 | 85.1% | 9453 | 86.5% | 10554 | 86.0% | 11298 | 87.8% | 11850 | 87.4% | 12109 | 87.0% | 67382 | 86.6%
;Liﬁvflriﬁfted tsif;”t‘lfn‘;f 842 | 134% | 1023 | 12.8% | 1298 | 11.9% | 1420 | 11.6% | 1385 | 10.8% | 1513 | 11.2% | 1594 | 11.5% | 9075 | 11.7%
respect? Subtotal 6177 | 98.4% | 7806 | 97.9% | 10751 | 98.4% | 11974 | 97.5% | 12683 | 98.6% | 13363 | 98.5% | 13703 | 98.5% | 76457 | 98.3%

citle of the 61| 10% | 73 9% 86 8% 88 7% 83 6% 87 6% 83 6% | 561 7%

Never 13 2% 20 3% 15 1% 19 2% 25 2% 25 2% 21 2% 138 2%

Subtotal 74| 12% 93| 12% | 101 9% | 107 9% | 108 8% | 112 8% | 104 7% | 699 9%

ggpr(‘)‘;t ’ 25 4% 71 9% 71 7% | 195 | 1.6% 78 6% 88 6% | 105 8% | 633 8%

Total 6276 | 100.0% | 7970 | 100.0% | 10923 | 100.0% | 12276 | 100.0% | 12869 | 100.0% | 13563 | 100.0% | 13912 | 100.0% | 77789 | 100.0%
;J:Li :l‘t’;"tgg L/;?fm 3892 | 62.0% | 4929 | 61.8% | 6805 | 62.3% | 7705 | 62.8% | 8230 | 64.0% | 8558 | 63.1% | 8913 | 64.1% | 49032 | 63.0%
gf'tﬁfe‘"“ess ﬁ;?fi‘l"’ha‘ 2080 | 33.1% | 2561 | 321% | 3523 | 32.3% | 3846 | 31.3% | 4030 | 31.3% | 4335 | 32.0% | 4335 | 31.2% | 24710 | 31.8%
g;‘;‘;fons? Subtotal 5972 | 95.2% | 7490 | 94.0% | 10328 | 94.6% | 11551 | 94.1% | 12260 | 95.3% | 12893 | 95.1% | 13248 | 952% | 73742 | 94.8%

Not helpful 152 | 2.4% | 193 | 24% | 246 | 23% | 242 | 20% | 257 | 20% | 277 | 20% | 255| 1.8% | 1622 | 2.1%

Made

things 14 2% 21 3% 31 3% 22 2% 31 2% 23 2% 39 3% | 181 2%

worse

Subtotal 166 | 26% | 214 | 27% | 277 | 25% | 264 | 22% | 288| 22% | 300 22% | 294 | 21% | 1803 | 2.3%

Esge?:é 80| 13% | 153 | 19% | 195| 1.8% | 265| 22% | 220 | 17% | 238 | 18% | 233| 17% | 1384 | 1.8%

rDe"S’pr(‘)‘;td 58 9% | 13| 14% | 123| 11% | 196 | 16% | 101 8% | 132 10% | 137 | 10% | 860 | 1.1%

Total 6276 | 100.0% | 7970 | 100.0% | 10923 | 100.0% | 12276 | 100.0% | 12869 | 100.0% | 13563 | 100.0% | 13912 | 100.0% | 77789 | 100.0%
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Q5. Howdo | Very 0 0 o, o, o, 9 0 9
vou rate the | heloful 3789 | 60.4% | 4925 | 61.8% | 6739 | 61.7% | 7654 | 62.3% | 8073 | 62.7% | 8496 | 62.6% | 8749 | 62.9% | 48425 | 62.3%
gf'tf]f;"”ess ﬁglrgfi‘l”hat 1620 | 25.8% | 1974 | 24.8% | 2704 | 24.8% | 2909 | 23.7% | 3133 | 24.3% | 3223 | 23.8% | 3366 | 24.2% | 18929 | 24.3%
?:J\r/\i:;?r:gv Subtotal 5400 | 86.2% | 6899 | 86.6% | 9443 | 86.5% | 10563 | 86.0% | 11206 | 87.1% | 11719 | 86.4% | 12115 | 87.1% | 67354 | 86.6%

Not helpful 170 | 2.7% | 217 | 27% | 280 | 26% | 287 | 23% | 282| 22% | 294| 22% | 291 21% | 1821 2.3%

Made

things 20 3% 17 2% 27 2% 18 1% 17 1% 21 2% 36 3% | 156 2%

worse

Subtotal 190 | 3.0% | 234 | 29% | 307 | 28% | 305| 25% | 299 | 23% | 315| 23% | 327 | 24% | 1977 | 2.5%

rD;ge’i‘\‘,’; 575 | 92% | 672 | 84% | 977 | 89% | 1118 | 94% | 1175 | 91% | 1314 | 97% | 1255 | 9.0% | 7086 | 9.1%

rD;:p’z)%t , 102 | 16% | 165| 21% | 196 | 1.8% | 290 | 24% | 189 | 15% | 215| 16% | 215| 15% | 1372 | 1.8%

Total 6276 | 100.0% | 7970 | 100.0% | 10923 | 100.0% | 12276 | 100.0% | 12869 | 100.0% | 13563 | 100.0% | 13912 | 100.0% | 77789 | 100.0%
?Ob;' Z‘c’)‘r’r‘j('ad gsﬁﬁitely 3452 | 550% | 4467 | 56.0% | 6245 | 57.2% | 7096 | 57.8% | 7668 | 59.6% | 8106 | 59.8% | 8408 | 60.4% | 45442 | 58.4%
gfggr:?ntg's gﬁ;ably 2140 | 341% | 2656 | 33.3% | 3599 | 32.9% | 4020 | 32.7% | 4074 | 31.7% | 4291 | 31.6% | 4294 | 30.9% | 25074 | 32.2%

Subtotal 5592 | 89.1% | 7123 | 89.4% | 9844 | 90.1% | 11116 | 90.6% | 11742 | 91.2% | 12397 | 91.4% | 12702 | 91.3% | 70516 | 90.7%

No,

probably 370 | 59% | 450 | 56% | 583 | 53% | 548 | 45% | 619 | 4.8% | 598 | 44% | 649 | 47% | 3817 | 4.9%

not

No,

definitely 124 | 20% | 140 | 18% | 179 | 16% | 188 | 15% | 176 | 1.4% | 190 | 14% | 179 | 13% | 1176 | 1.5%

not

Subtotal 494 | 79% | 590 | 7.4% | 762| 70% | 736 | 60% | 795| 62% | 788 | 58% | 828| 6.0% | 4993 | 6.4%

ggp';?f ’ 190 | 3.0% | 257 | 32% | 317 | 29% | 424| 35% | 332 | 26% | 378 | 28% | 382 | 27% | 2280 | 2.9%

Total 6276 | 100.0% | 7970 | 100.0% | 10923 | 100.0% | 12276 | 100.0% | 12869 | 100.0% | 13563 | 100.0% | 13912 | 100.0% | 77789 | 100.0%

140




Patients Speak Out 2007
Appendix A: Results for Community Treatment Programs

Table 11e

Community Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient Satisfaction Survey by
Year of Survey in Opiate Substitution*

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %
OQJérL“"a“ \s/:tgﬁe g 141 | 46.5% | 443 | 39.6% | 625 | 43.8% | 680 | 39.7% | 851 | 456% | 931 | 42.9% | 926 | 42.9% | 4597 | 42.7%
gsr’:s;a'how gﬂa‘ifgf'?é g 136 | 44.9% | 572 | 512% | 700 | 49.0% | 891 | 52.0% | 894 | 47.9% | 1089 | 50.2% | 1065 | 49.4% | 5347 | 49.7%
:ﬁ‘é‘j(‘id Subtotal 277 | 914% | 1015 | 90.8% | 1325 | 92.8% | 1571 | 91.7% | 1745 | 93.4% | 2020 | 93.1% | 1991 | 92.3% | 9944 | 92.4%
with the Dissatisfied 15 5.0% 66 5.9% 58 4.1% 83 4.8% 77 4.1% 90 4.1% 109 5.1% 498 4.6%
service you Ve
have dis;yatisfie g 8| 26% 25| 22% 32| 22% 34| 20% 34| 18% 45| 21% 41 19% | 219 | 2.0%
received?
Subtotal 23| 7.6% 91 8.1% 90| 63%| 117 | 68% | 111 59% | 135| 62% | 150 | 7.0% | 717 | 6.7%
Peigp’;%td 30 1.0% 12 1.1% 13 9% 25| 15% 12 6% 15 7% 17 8% 97 9%
Total 303 | 100.0% | 1118 | 100.0% | 1428 | 100.0% | 1713 | 100.0% | 1868 | 100.0% | 2170 | 100.0% | 2158 | 100.0% | 10758 | 100.0%
Sezr;;’r‘al \s/:tgfie g 137 | 452% | 457 | 40.9% | 662 | 46.4% | 708 | 41.3% | 881 | 47.2% | 949 | 43.7% | 962 | 44.6% | 4756 | 44.2%
'S‘g;’ivsﬁ ed gﬂaﬁ% g 146 | 48.2% | 530 | 47.4% | 675 | 47.3% | 866 | 50.6% | 863 | 46.2% | 1047 | 482% | 1011 | 46.8% | 5138 | 47.8%
arlfh%%‘é Subtotal 283 | 93.4% 987 | 88.3% | 1337 | 936% | 1574 | 91.9% | 1744 | 934% | 1996 | 92.0% | 1973 | 91.4% | 9894 | 92.0%
comfortand | Dissatisfied 16 |  5.3% 95 | 85% 53 | 37% 84 |  4.9% 88| 47% | 129| 59% | 140| 65% | 605| 56%
appearance |~y
of this o istied 2 7% 19| 1.7% 23| 1.6% 30| 1.8% 23| 12% 33| 15% 27| 13% | 157 | 15%
facility?
Subtotal 18| 59% | 114 | 102% 76| 53% | 114| 67% | 111 59% | 162 | 75% | 167 | 77% | 762 | 7.1%
ggpr;?‘td 2 7% 17 | 1.5% 15 1.1% 25| 15% 13 7% 12 6% 18 8% | 102 9%
Total 303 | 100.0% | 1118 | 100.0% | 1428 | 100.0% | 1713 | 100.0% | 1868 | 100.0% | 2170 | 100.0% | 2158 | 100.0% | 10758 | 100.0%
Q3. Would | All of the 202 | 66.7% | 696 | 623% | 917 | 642% | 1104 | 64.4% | 1279 | 68.5% | 1444 | 66.5% | 1411 | 654% | 7053 | 65.6%
you say our | time
;ﬁf&fﬁted ﬁg’:ﬁg 87 | 287% | 338 | 302% | 424 | 29.7% | 507 | 29.6% | 506 | 27.1% | 619 | 285% | 638 | 29.6% | 3119 | 29.0%
respect? Subtotal 289 | 954% | 1034 | 925% | 1341 | 93.9% | 1611 | 94.0% | 1785 | 956% | 2063 | 95.1% | 2049 | 94.9% | 10172 | 94.6%
{-I:E': of the 8| 26%| 64| 57% | 49| 34% 58 | 34% | 47| 25% 69 | 3.2% 68 | 32% | 363 | 3.4%
Never 2 7% 6 5% 15 1.1% 6 4% 9 5% 13 6% 13 6% 64 6%
Subtotal 10| 3.3% 70 | 6.3% 64 |  4.5% 64 |  3.7% 56 | 3.0% 82| 3.8% 81| 3.8% | 427 | 4.0%
ggpr;?‘t 4 4| 13% 14| 1.3% 23| 1.6% 38| 22% 27 | 1.4% 25| 12% 28| 13% | 159 | 15%
Total 303 | 100.0% | 1118 | 100.0% | 1428 | 100.0% | 1713 | 100.0% | 1868 | 100.0% | 2170 | 100.0% | 2158 | 100.0% | 10758 | 100.0%
%‘Lj :ft’;vtgg L’;rpyful 85| 281% | 373 | 334% | 467 | 327% | 612 | 357% | 652 | 349% | 764 | 352% | 785 | 36.4% | 3738 | 34.7%
gf'tﬁg’g‘;fp ﬁg&i‘l’"hat 100 | 33.0% | 384 | 34.3% | 466 | 326% | 645 | 37.7% | 640 | 34.3% | 745 | 34.3% | 758 | 351% | 3738 | 34.7%
sessions? | Subtotal 185 | 61.1% 757 | 67.7% 933 | 65.3% | 1257 | 734% | 1292 | 69.2% | 1509 | 69.5% | 1543 | 71.5% | 7476 | 69.5%
Not helpful 20| 6.6% 90 | 81% | 133| 93% | 137 | 80% | 124 | 66% | 160 | 7.4% | 159 | 7.4% | 823 | 7.7%
Made
things 4| 13% 12 1.1% 29| 2.0% 15 9% 19| 1.0% 25| 12% 24| 11% | 128 | 12%
worse
Subtotal 24| 79% | 102| 91% | 162 | 11.3% | 152 | 89% | 143| 77% | 185 | 85% | 183 | 85% | 951 8.8%
Pe'ge’i‘fet 83| 274% | 218 | 195% | 276 | 19.3% | 258 | 15.1% | 389 | 20.8% | 432 | 19.9% | 390 | 18.1% | 2046 | 19.0%
ggpr;?‘t 4 1 3.6% 41 3.7% 57 | 4.0% 46| 2.7% 44| 24% 44| 2.0% 42| 19% | 285| 26%
Total 303 | 100.0% | 1118 | 100.0% | 1428 | 100.0% | 1713 | 100.0% | 1868 | 100.0% | 2170 | 100.0% | 2158 | 100.0% | 10758 | 100.0%
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Q5. How do | Very o o o o o o o o
vou rate the | helnful 160 | 55.8% | 614 | 54.9% | 767 | 53.7% | 960 | 56.0% | 1075 | 57.5% | 1183 | 54.5% | 1134 | 52.5% | 5902 | 54.9%
gﬁ'tf]f;'”ess ﬁgg‘fﬁ‘r’ha‘ 85| 281% | 364 | 32.6% | 482 | 33.8% | 577 | 337% | 577 | 309% | 747 | 34.4% | 733 | 34.0% | 3565 | 33.1%
mj\r/mi:;ﬁ:gv Subtotal 254 | 83.8% | 978 | 87.5% | 1249 | 87.5% | 1537 | 89.7% | 1652 | 88.4% | 1930 | 88.9% | 1867 | 86.5% | 9467 | 88.0%

Not helpful 23| 7.6% 70| 6.3% 85 |  6.0% 93| 54% | 100 | 54% | 121 56% | 151 70% | 643 | 6.0%

Made

things 4| 13% 13 1.2% 25 | 1.8% 8 5% 17 9% 27| 12% 42| 19%| 136 | 1.3%

worse

Subtotal 27 | 8.9% 83| 74% | 10| 77% | 101| 59% | 117 | 63% | 148 | 6.8% | 193 | 89% | 779 | 7.2%

E:ge?\fé 10| 3.3% 25 | 22% 20| 1.4% 31| 1.8% 49 | 26% 40| 1.8% 56 |  26% | 231 | 21%

ggp';‘;‘ | 12| 4.0% 32| 29% 49 | 3.4% 44| 26% 50 | 2.7% 52 | 2.4% 42| 19% | 281| 26%

Total 303 | 100.0% | 1118 | 100.0% | 1428 | 100.0% | 1713 | 100.0% | 1868 | 100.0% | 2170 | 100.0% | 2158 | 100.0% | 10758 | 100.0%
ﬁfu' Z\é‘r’#éd Zgﬁhitely 202 | 66.7% | 685 | 61.3% | 921 | 64.5% | 1131 | 66.0% | 1233 | 66.0% | 1443 | 66.5% | 1383 | 64.1% | 6998 | 65.0%
gf:gr;‘;‘ﬁ}'s :;St;ably 68 | 224% | 312 | 27.9% | 362 | 254% | 414 | 242% | 455 | 24.4% | 510 | 235% | 546 | 253% | 2667 | 24.8%

Subtotal 270 | 89.1% | 997 | 89.2% | 1283 | 89.8% | 1545 | 90.2% | 1688 | 90.4% | 1953 | 90.0% | 1929 | 89.4% | 9665 | 89.8%

No,

probably 1| 3.6% 56 | 5.0% 58 | 4.1% 72| 42% 89| 48% | 102| 47% | 115| 53% | 503 | 4.7%

not

No,

definitely 3| 1.0% 17 15% 21| 15% 24 | 1.4% 28 | 1.5% 32| 15% 43| 20%| 168 | 1.6%

not

Subtotal 14| 46% 73| 65% 79 | 55% 96 | 56% | 117 | 63% | 134| 62% | 158 | 7.3% | 671 6.2%

ggp’;‘lf | 19|  6.3% 48 | 43% 66 | 4.6% 72| 42% 63 | 3.4% 83 | 3.8% 71| 33% | 422 | 3.9%

Total 303 | 100.0% | 1118 | 100.0% | 1428 | 100.0% | 1713 | 100.0% | 1868 | 100.0% | 2170 | 100.0% | 2158 | 100.0% | 10758 | 100.0%

*Results for opiate substitution should be interpreted with caution since fewer than 70 percent of patients receiving treatment in participating
opiate substitution programs completed the survey in each year.
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Table 12

Community Treatment Programs: Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey,
March 19-23, 2007

Treatment Modality

Intensive Inpatient Recovery House OP/IOP Total
Column Column Column Column
Count % Count % Count % Count %
Q1. How Very satisfied 40 20.5% 24 55.8% 515 45.1% 579 42.0%
satisfied are -
you with the Mostly satisfied 114 58.5% 17 39.5% 534 46.8% 665 48.2%
ﬁemce o Subtotal 154 79.0% 41 95.3% 1049 91.9% 1244 90.2%
ave received? U7 970 -9 R
Dissatisfied 33 16.9% 2 4.7% 69 6.0% 104 7.5%
Very dissatisfied 7 3.6% 0 0% 20 1.8% 27 2.0%
Subtotal 40 20.5% 2 4.7% 89 7.8% 131 9.5%
Did not respond 1 5% 0 0% 3 3% 4 3%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%
Q2. How Very satisfied 36 18.5% 21 48.8% 547 47.9% 604 43.8%
satisfied are _
you with the Mostly satisfied 108 55.4% 21 48.8% 503 44.1% 632 45.8%
comfort and Subtotal
appearance of 144 73.8% 42 97.7% 1050 92.0% 1236 89.6%
this facility? Dissatisfied 43 22.1% 0 0% 65 5.7% 108 7.8%
Very dissatisfied 7 3.6% 1 2.3% 21 1.8% 29 2.1%
Subtotal 50 25.6% 1 2.3% 86 7.5% 137 9.9%
Did not respond 1 5% 0 0% 5 4% 6 4%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%
Q3. Would you | All of the time 58 29.7% 19 44.2% 953 83.5% 1030 74.7%
say our staff .
treated you with | Some of the time 93 47.7% 23 53.5% 151 13.2% 267 19.4%
respect?
Subtotal 151 77.4% 42 97.7% 1104 96.8% 1297 94.1%
Little of the time 38 19.5% 1 2.3% 24 2.1% 63 4.6%
Never 4 2.1% 0 0% 8 7% 12 9%
Subtotal 42 21.5% 1 2.3% 32 2.8% 75 5.4%
Did not respond 2 1.0% 0 0% 5 4% 7 5%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%
Q4. How safe | Very safe 106 54.4% 26 60.5% 820 71.9% 952 69.0%
do you feel in
this program? | Somewhat safe 56 28.7% 16 37.2% 278 24.4% 350 25.4%
Subtotal 162 83.1% 42 97.7% 1098 96.2% 1302 94.4%
Not very safe 10 5.1% 1 2.3% 18 1.6% 29 2.1%
Not safe at all 5 2.6% 0 0% 19 1.7% 24 1.7%
Subtotal 15 7.7% 1 2.3% 37 3.2% 53 3.8%
Did not respond 18 9.2% 0 0% 6 5% 24 1.7%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%
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Q5. How helpful

Very helpful

e 67 34.4% 17 39.5% 432 37.9% 516 37.4%

sessions? Somewhat helpful 92 47.2% 24 55.8% 521 45.7% 637 46.2%
Subtotal 159 81.5% 41 95.3% 953 83.5% 1153 83.6%
Not helpful 28 14.4% 2 4.7% 101 8.9% 131 9.5%
\':v"::’seeth'“gs 6 3.1% 0 0% 15 1.3% 21 1.5%
Subtotal 34 17.4% 2 4.7% 116 10.2% 152 11.0%
Did not receive 1 5% 0 0% 61 5.3% 62 4.5%
Did not respond 1 5% 0 0% 1 1.0% 12 9%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%

Q6. How helpful | Very helpful 94 48.2% 28 65.1% 528 46.3% 650 47.1%

is the individual

counseling? Somewhat helpful 67 34.4% 1 25.6% 387 33.9% 465 33.7%
Subtotal 161 82.6% 39 90.7% 915 80.2% 1115 80.9%
Not helpful 8 41% 2 4.7% 78 6.8% 88 6.4%
v"cggz things 7 3.6% 1 2.3% 13 1.1% 21 1.5%
Subtotal 15 7.7% 3 7.0% 91 8.0% 109 7.9%
Did not receive 18 9.2% 1 2.3% 123 10.8% 142 10.3%
Did not respond 1 5% 0 0% 12 1.1% 13 9%
Total 195 | 100.0% 43 | 100.0% 1141 | 100.0% 1379 | 100.0%

t%z-;;{ohlmere Yes, definitely 56 28.7% 25 58.1% 513 45.0% 594 43.1%

again, would Yes, probably 72 36.9% 1 25.6% 442 38.7% 525 38.1%

you come back Subtotal

to this ubtoa 128 65.6% 36 83.7% 955 83.7% 1119 81.1%

?

programs No, probably not 43 22.1% 5 11.6% 129 11.3% 177 12.8%
No, definitely not 22 11.3% 1 2.3% 50 4.4% 73 5.3%
Subtotal 65 33.3% 6 14.0% 179 15.7% 250 18.1%
Did not respond 2 1.0% 1 2.3% 7 6% 10 7%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%
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Table 13
Community Treatment Programs: Characteristics of Patients Completing the DASA Youth Patient Satisfaction
Survey, March 19-23, 2007

Treatment Modality
Intensive Inpatient Recovery House OP/IOP Total
Column Column Column Column
Count % Count % Count % Count %
Age 13 and younger 6 3.1% 0 0% 36 3.2% 42 3.0%
14-15 69 35.4% 8 18.6% 316 27.7% 393 28.5%
16-17 103 52.8% 31 72.1% 593 52.0% 727 52.7%
18-21 12 6.2% 3 7.0% 171 15.0% 186 13.5%
Unknown 5 2.6% 1 2.3% 25 2.2% 31 2.2%
Total 195 | 100.0% 43 | 100.0% 1141 | 100.0% 1379 | 100.0%
Gender Male 107 | 54.9% 26| 60.5% 725 | 63.5% 858 |  62.2%
Female 85 43.6% 17 39.5% 393 34.4% 495 35.9%
Unknown 3 1.5% 0 0% 23 2.0% 26 1.9%
Total 195 | 100.0% 43| 100.0% 1141 | 100.0% 1379 | 100.0%
g;hcrl‘(i;/r';:ﬁf' White . . 118 | 60.5% 31 72.1% 682 |  59.8% 831 60.3%
Black/African American 8 4.1% 1 2.3% 60 5.3% 69 5.0%
Asian/Pacific Islander 3 1.5% 0 0% 25 2.2% 28 2.0%
Native
American/Eskimo/Aleut 30 15.4% 2 4.7% 89 7.8% 121 8.8%
Hispanic 19 9.7% 2 4.7% 152 13.3% 173 12.5%
Multiracial 5 2.6% 0 0% 43 3.8% 48 3.5%
Other 4 2.1% 3 7.0% 27 2.4% 34 2.5%
Unknown 8 4.1% 4 9.3% 63 5.5% 75 5.4%
Total 195 | 100.0% 43 | 100.0% 1141 | 100.0% 1379 | 100.0%
é?;‘)?f: of 15 days or less 93 47.7% 6 14.0% 11 9.7% 210 15.2%
Treatment 16 - 30 days 54 27.7% 21 48.8% 116 10.2% 191 13.9%
31-45 days 30 15.4% 4 9.3% 66 5.8% 100 7.3%
46 - 60 days 0 0% 4 9.3% 69 6.0% 73 5.3%
61-75days 0 0% 4 9.3% 66 5.8% 70 5.1%
76 - 90 days 0 0% 0 0% 42 3.7% 42 3.0%
Over 90 days 0 0% 0 0% 418 36.6% 418 30.3%
Unknown 18 9.2% 4 9.3% 253 22.2% 275 19.9%
Total 195 | 100.0% 43 | 100.0% 1141 | 100.0% 1379 | 100.0%
§3:3i3§g°f Private 61 31.3% 8 18.6% 262 23.0% 331 24.0%
Public 85 43.6% 26 60.5% 430 37.7% 541 39.2%
Other 24 12.3% 3 7.0% 212 18.6% 239 17.3%
Unknown 25 12.8% 6 14.0% 237 20.8% 268 19.4%
Total 195 | 100.0% 43 | 100.0% 1141 | 100.0% 1379 | 100.0%

145




Patients Speak

Out 2007

Appendix A: Results for Community Treatment Programs

Table 1

4

Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction

Survey by Treatment Modality and Gender

Intensive Inpatient

Gender
Male Female Unknown Total
Count Column % Count Column % Count Column % Count Column %
Q1. How | Very satisfied 16 15.0% 24 28.2% 0 0% 40 20.5%
satisfied _
are you Mostly satisfied 62 57.9% 51 60.0% 1 33.3% 114 58.5%
with the
service Subtotal 78 72.9% 75 88.2% 1 33.3% 154 79.0%
you have Dissatisfied
Teceived? : '. ! - 23 21.5% 8 9.4% 2 66.7% 33 16.9%
Very dissatisfied 6 5.6% 1 1.2% 0 0% 7 3.6%
Subtotal 29 27.1% 9 10.6% 2 66.7% 40 20.5%
Did not respond 0 0% 1 1.2% 0 0% 1 5%
Total 107 100.0% 85 100.0% 3 100.0% 195 100.0%
3)3;- Z‘;‘;“'d All of the time 33 30.8% 25 29.4% 0 0% 58 29.7%
our staff Some of the time 48 44.9% 43 50.6% 2 66.7% 93 47.7%
treated you
with Subtotal 81 75.7% 68 80.0% 2 66.7% 151 77.4%
" : :
respect? Little of the time 22 20.6% 15 17.6% 1 33.3% 38 19.5%
Never 3 2.8% 1 1.2% 0 0% 4 2.1%
Subtotal 25 23.4% 16 18.8% 1 33.3% 42 21.5%
Did not respond 1 9% 1 1.2% 0 0% 2 1.0%
Total 107 100.0% 85 100.0% 3 100.0% 195 100.0%
Recovery House
Gender
Male Female Unknown Total
Count Column % Count Column % Count Column % Count Column %
Q1. How | Very satisfied 12 46.2% 12 70.6% 0 0% 24 55.8%
satisfied _
are you Mostly satisfied 12 46.2% 5 29.4% 0 0% 17 39.5%
with the
service Subtotal 24 92.3% 17 100.0% 0 0% 41 95.3%
you have Dissatisfied
received? ! '. ! - 2 7.7% 0 0% 0 0% 2 4.7%
Very dissatisfied 0 0% 0 0% 0 0% 0 0%
Subtotal 2 7.7% 0 0% 0 0% 2 4.7%
Did not respond 0 0% 0 0% 0 0% 0 0%
Total 26 100.0% 17 100.0% 0 0% 43 100.0%
3)3;- Z‘;‘;“'d All of the time 14 53.8% 5 29.4% 0 0% 19 44.2%
our staff Some of the time 1 42.3% 12 70.6% 0 0% 23 53.5%
treated you
with Subtotal 25 96.2% 17 100.0% 0 0% 42 97.7%
- : :
respect? Little of the time 1 3.8% 0 0% 0 .0% 1 2.3%
Never 0 0% 0 0% 0 0% 0 0%
Subtotal 1 3.8% 0 0% 0 0% 1 2.3%
Did not respond 0 0% 0 0% 0 0% 0 0%
Total 26 100.0% 17 100.0% 0 0% 43 100.0%
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Outpatient/Intensive Outpatient

Gender
Male Female Unknown Total
Count Column % Count Column % Count Column % Count Column %
S;t;s';_'gd‘” Very satisfied 295 40.7% 208 52.9% 12 52.2% 515 45.1%
ISTI —
are you Mostly satisfied 368 50.8% 157 39.9% 9 39.1% 534 46.8%
with the Subiotal
service ubtota 663 91.4% 365 92.9% 21 91.3% 1049 91.9%
you have Dissatisfied
received? ! '. ! i 48 6.6% 20 51% 1 4.3% 69 6.0%
Very dissatisfied 12 1.7% 8 2.0% 0 0% 20 1.8%
Subtotal 60 8.3% 28 7.1% 1 4.3% 89 7.8%
Did not respond 2 3% 0 0% 1 4.3% 3 3%
Total 725 100.0% 393 100.0% 23 100.0% 1141 100.0%
3)3;- Z‘;‘;“'d All of the time 583 80.4% 349 88.8% 21 91.3% 953 83.5%
our staff Some of the time 116 16.0% 34 8.7% 1 4.3% 151 13.2%
treated you
with Subtotal 699 96.4% 383 97.5% 22 95.7% 1104 96.8%
" : :
respect? Little of the time 18 2.5% 6 1.5% 0 0% 24 2.1%
Never 5 7% 3 8% 0 0% 8 7%
Subtotal 23 3.2% 9 2.3% 0 0% 32 2.8%
Did not respond 3 4% 1 3% 1 4.3% 5 4%
Total 725 100.0% 393 100.0% 23 100.0% 1141 100.0%

147




Patients Speak Out 2007

Appendix A: Results for Community Treatment Programs

Table 15
Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction

Survey by Treatment Modality and Ethnic/Racial Background
Residential Treatment

Ethnic/Racial Background
White Non-White Unknown Total

Count Column % Count Column % Count Column % Count Column %

S;t;s';_'gd"" Very satisfied 40 26.8% 20 26.0% 4 33.3% 64 26.9%
ISTI —

are you Mostly satisfied 83 55.7% 42 54.5% 6 50.0% 131 55.0%

with the Subtotal 123 82.6% 62 80.5% 10 83.3% 195 81.9%

service 6% 0% 3% Q%

youhave | Dissatisfied 23 15.4% 12 15.6% 0 0% 35 14.7%

Very dissatisfied 3 2.0% 3 3.9% 1 8.3% 7 2.9%

Subtotal 26 17.4% 15 19.5% 1 8.3% 42 17.6%

Did not respond 0 0% 0 0% 1 8.3% 1 4%

Total 149 100.0% 77 100.0% 12 100.0% 238 100.0%

,%?j Z‘;‘;“'d All of the time 52 34.9% 24 31.2% 1 8.3% 77 32.4%

our staff Some of the time 69 46.3% 41 53.2% 6 50.0% 116 48.7%

treated you

with Subtotal 121 81.2% 65 84.4% 7 58.3% 193 81.1%
" : :

respect? Little of the time 26 17.4% 9 11.7% 4 33.3% 39 16.4%

Never 1 7% 3 3.9% 0 0% 4 1.7%

Subtotal 27 18.1% 12 15.6% 4 33.3% 43 18.1%

Did not respond 1 7% 0 0% 1 8.3% 2 8%

Total 149 100.0% 77 100.0% 12 100.0% 238 100.0%

Outpatient/Intensive Outpatient
Ethnic/Racial Background
White Non-White Unknown Total

Count Column % Count Column % Count Column % Count Column %

S;t;s';_'gd"" Very satisfied 293 43.0% 195 49.2% 27 42.9% 515 45.1%
ISTI —

are you Mostly satisfied 329 48.2% 176 44 4% 29 46.0% 534 46.8%

with the Subtotal 622 91.2% 371 93.7% 56 88.9% 1049 91.9%

service 2% 1% Q% Q%

youhave | Dissatisfied 49 7.2% 18 4.5% 2 3.2% 69 6.0%

Very dissatisfied 9 1.3% 7 1.8% 4 6.3% 20 1.8%

Subtotal 58 8.5% 25 6.3% 6 9.5% 89 7.8%

Did not respond 2 3% 0 0% 1 1.6% 3 3%

Total 682 100.0% 396 100.0% 63 100.0% 1141 100.0%

3)3;- Z‘;‘;“'d All of the time 565 82.8% 339 85.6% 49 77.8% 953 83.5%

our staff Some of the time 97 14.2% 45 11.4% 9 14.3% 151 13.2%

treated you

with Subtotal 662 97.1% 384 97.0% 58 92.1% 1104 96.8%
- : :

respect? Little of the time 15 2.2% 8 2.0% 1 1.6% 24 2.1%

Never 3 4% 2 5% 3 4.8% 8 7%

Subtotal 18 2.6% 10 2.5% 4 6.3% 32 2.8%

Did not respond 2 3% 2 5% 1 1.6% 5 4%

Total 682 100.0% 396 100.0% 63 100.0% 1141 100.0%
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Table 16

Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction by
Treatment Modality and Length of Stay in Treatment
Intensive Inpatient

Length of Stay in Treatment

7 days or less 8 - 14 days Over 14 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
soe:tis?gdw Very satisfied 4 16.7% 14| 20.9% 18 | 20.9% 4| 222% 40 |  20.5%
are you Mosth 14| 58.3% 37| 55.2% 53 | 61.6% 10| 556% 114 | 58.5%
Wi e
service | Subtotal 18 | 75.0% 51| 76.1% 71| 82.6% 14| 77.8% 154 | 79.0%
you have - —
received? | Dissatisfied 4| 16.7% 13| 19.4% 12| 14.0% 4| 222% 33| 16.9%
ggg’aﬁsﬁe g 2 8.3% 3 4.5% 2 2.3% 0 0% 7 3.6%
Subtotal 6| 25.0% 16 | 23.9% 14| 16.3% 4| 222% 40 | 205%
Ee'gp‘;%t y 0 0% 0 0% 1 1.2% 0 0% 1 5%
Total 24 | 100.0% 67 | 100.0% 86 | 100.0% 18 | 100.0% 195 | 100.0%
\?v% » All of the time 8| 333% 21| 31.3% 22| 256% 7| 38.9% 58 | 29.7%
u
you stas]gf f:q’;‘e of the 13 | 54.2% 29 | 43.3% 43 | 50.0% 8| 44.4% 93 |  47.7%
our sta
treated | Subtotal 21| 875% 50 | 74.6% 65 | 75.6% 15 | 83.3% 151 | 77.4%
youwith - e o the . . . . .
respect? | o ° 2 8.3% 16| 23.9% 18 | 20.9% 2| 11.1% 38 | 19.5%
Never 1 4.2% 0 0% 2 2.3% 1 5.6% 4 2.1%
Subtotal 3| 125% 16 | 23.9% 20 | 23.3% 3| 16.7% 42| 215%
Peigp’;‘r’]t 4 0 0% 1 1.5% 1 1.2% 0 0% 2 1.0%
Total 24 | 100.0% 67 | 100.0% 86 | 100.0% 18 | 100.0% 195 | 100.0%
Recovery House
Length of Stay in Treatment
20 days or less 21 -40 days Over 40 days Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
SQ;tis';i'gé" Very satisfied 4| 50.0% 1| 50.0% 6| 66.7% 3| 75.0% 24 | 55.8%
are you e 4] 50.0% 9| 40.9% 3| 333% 1| 250% 17 | 39.5%
Wi e
service | Subtotal 8 | 100.0% 20 | 90.9% 9 | 100.0% 4| 100.0% 41| 953%
you have - —
received? | Dissatisfied 0 0% 2 9.1% 0 0% 0 0% 2 4.7%
Very
disoatisfied 0 0% 0 0% 0 0% 0 0% 0 0%
Subtotal 0 0% 2 9.1% 0 0% 0 0% 2 4.7%
P;gp’;?f ; 0 0% 0 0% 0 0% 0 0% 0 0%
Total 8 | 100.0% 22 | 100.0% 9| 100.0% 4| 100.0% 43 | 100.0%
\?V%uld All of the time 5| 625% 9| 40.9% 3| 33.3% 2| 50.0% 19| 44.2%
you say tS”?]r:e of the 3| 375% 12| 545% 6| 66.7% 2| 50.0% 23| 535%
our sta
treated | Subtotal 8 | 100.0% 21| 955% 9| 100.0% 4| 100.0% 42| 977%
you with -
respect? | 010 of the 0 0% 1] 45% 0 0% 0 0% 1 2.3%
Never
0 0% 0 0% 0 0% 0 0% 0 0%
Subtotal 0 0% 1 4.5% 0 0% 0 0% 1 2.3%
P;gp’;?f ; 0 0% 0 0% 0 0% 0 0% 0 0%
Total 8 | 100.0% 22 | 100.0% 9| 100.0% 4| 100.0% 43 | 100.0%
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Outpatient/Intensive Outpatient

Length of Stay in Treatment
30 days or less 31 - 60 days Over 60 days Unknown Total

Count Colozmn Count CO!’l/imn Count CoLzmn Count Colozmn Count COI"l/imn

S;tis?gdw Very satisfied 98 | 43.2% 52 | 38.5% 254 | 48.3% 11| 43.9% 515 | 45.1%
are you Mosth 107 | 47.1% 72 | 533% 237 | 451% 118 | 46.6% 534 | 46.8%
service Subtotal 205 | 90.3% 124 | 91.9% 491 | 93.3% 229 | 90.5% 1049 |  91.9%
?;’c“e'i‘f;?? Dissatisfied 19 8.4% 10 7.4% 20 3.8% 20 7.9% 69 6.0%
ggg’aﬁsﬁe g 3 1.3% 1 7% 13 2.5% 3 1.2% 20 1.8%

Subtotal 22 9.7% 1 8.1% 33 6.3% 23 9.1% 89 7.8%

ggp’;%t y 0 0% 0 0% 2 4% 1 4% 3 3%

Total 227 | 100.0% 135 | 100.0% 526 | 100.0% 253 | 100.0% 1141 | 100.0%

\?V%uld All of the time 201 | 88.5% 114 | 84.4% 426 | 81.0% 212 | 83.8% 953 |  83.5%
zzl: :tZ¥f ﬁ’:ﬁ’;‘e of the 19 8.4% 20 | 14.8% 78 | 14.8% 34| 13.4% 151 | 13.2%
treated | Subtotal 220 | 96.9% 134 | 99.3% 504 | 95.8% 246 | 97.2% 1104 |  96.8%
fé’s”pvevétfl {T::f of the 4 1.8% 1 7% 14 2.7% 5 2.0% 24 2.1%
Never 2 9% 0 0% 4 8% 2 8% 8 7%

Subtotal 6 2.6% 1 7% 18 3.4% 7 2.8% 32 2.8%

ggp’;%t 4 1 4% 0 0% 4 8% 0 0% 5 A%

Total 227 | 100.0% 135 | 100.0% 526 | 100.0% 253 | 100.0% 1141 | 100.0%
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Table 17

Community Treatment Programs: Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction

Survey by Treatment Modality and Funding

Residential Treatment

Source of Funding

Private Public Other Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
S;tis?gdw Very satisfied 19 | 27.5% 37| 33.3% 3| 11.1% 5| 16.1% 64 | 26.9%
are you Mosth 37 | 536% 57| 51.4% 18| 66.7% 19| 61.3% 131 | 55.0%
Wi e
service | Subtotal 56 | 81.2% 94 | 84.7% 21| 77.8% 24 | 77.4% 195 | 81.9%
?;’;’e'i‘fe?? Dissatisfied 8| 11.6% 16| 14.4% 6| 222% 5| 16.1% 35| 14.7%
ggg’aﬁsﬁe g 5 7.2% 0 0% 0 0% 2 6.5% 7 2.9%
Subtotal 13| 18.8% 16| 14.4% 6| 222% 7| 226% 42| 17.6%
Eg'gpg%t y 0 0% 1 9% 0 0% 0 0% 1 4%
Total 69 | 100.0% 111 | 100.0% 27 | 100.0% 31| 100.0% 238 | 100.0%
\?V?;uld All of the time 29 | 42.0% 31| 27.9% 8| 296% 9| 20.0% 77| 32.4%
you stas]gf f:q’;‘e of the 27 | 39.1% 63 | 56.8% 13 | 48.1% 13| 41.9% 116 |  48.7%
our sta
treated | Subtotal 56 | 81.2% 94 | 84.7% 21| 77.8% 2| 71.0% 193 | 81.1%
youwith - e o the . ) . ) .
respect? | o ° 1| 15.9% 15 | 13.5% 5| 18.5% 8| 258% 39 | 16.4%
Never 2 2.9% 1 9% 0 0% 1 3.2% 4 1.7%
Subtotal 13| 18.8% 16 | 14.4% 5| 18.5% 9| 29.0% 43| 18.1%
Peigp’;‘r’]t 4 0 0% 1 9% 1 3.7% 0 0% 2 8%
Total 69 | 100.0% 111 | 100.0% 27 | 100.0% 31| 100.0% 238 | 100.0%
Outpatient/Intensive Outpatient
Source of Funding
Private Public Other Unknown Total
Column Column Column Column Column
Count % Count % Count % Count % Count %
SQ;tis';i'gé" Very satisfied 122 | 46.6% 195 | 45.3% 86 | 40.6% 12| 47.3% 515 |  45.1%
ar?hvt?]u 2";38‘% ’ 116 | 44.3% 199 | 46.3% 1M1 | 52.4% 108 |  45.6% 534 | 46.8%
Wi e
service | Subtotal 238 | 90.8% 394 | 91.6% 197 | 92.9% 220 | 92.8% 1049 |  91.9%
you have - —
received? | Dissatisfied 21 8.0% 32 7.4% 7 3.3% 9 3.8% 69 6.0%
L’gg’aﬁsﬁe g 2 8% 4 9% 7 3.3% 7 3.0% 20 1.8%
Subtotal 23 8.8% 36 8.4% 14 6.6% 16 6.8% 89 7.8%
P;gp’;?f ; 1 4% 0 0% 1 5% 1 4% 3 3%
Total 262 | 100.0% 430 | 100.0% 212 | 100.0% 237 | 100.0% 1141 | 100.0%
\?v%m g All of the time 219 |  83.6% 370 | 86.0% 171 | 80.7% 193 | 81.4% 953 |  83.5%
you stasf'f tS"?]r:e of the 34 | 13.0% 45 |  10.5% 35 |  16.5% 37| 15.6% 151 | 13.2%
our sta
treated | Subtotal 253 | 96.6% 415 |  96.5% 206 | 97.2% 230 | 97.0% 1104 |  96.8%
you with -
respect? | 010 of the 6 23% 1 2.6% 5| 24% 2 8% 2| 21%
Never 3 1.1% 1 2% 1 5% 3 1.3% 8 7%
Subtotal 9 3.4% 12 2.8% 6 2.8% 5 2.1% 32 2.8%
P;gp’;?f ; 0 0% 3 7% 0 0% 2 8% 5 4%
Total 262 | 100.0% 430 | 100.0% 212 | 100.0% 237 | 100.0% 1141 | 100.0%
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Table 18a

Community Treatment Programs: Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey by

Year of Survey in Residential Treatment*

Year
2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count %
S;tis';:gé" \S/;’i';’ﬁe g 17 | 16.0% 42 | 29.4% 58 | 27.9% 36| 17.1% 78 | 28.9% 64 | 269% | 295| 25.1%
j‘vrltehyt?; gﬂa‘zf‘stf'é g 79 | 74.5% 82| 57.3% | 130 | 625% | 136 | 64.8% | 164 | 60.7% | 131 | 55.0% | 722 | 61.4%
ﬁg;‘gce you | Subtotal 96 | 90.6% 124 | 86.7% 188 | 90.4% 172 | 81.9% 242 | 89.6% 195 | 81.9% | 1017 | 86.6%
received? | Dissatisfied 7| 66% 14| 9.8% 15| 7.2% 25 | 11.9% 20 | 7.4% 35| 147% | 116 | 9.9%
ng;tisﬁed 2 1.9% 5| 35% 2 1.0% 13| 62% 71 28% 7| 2.9% 36| 3.1%
Subtotal 9| 85% 19 | 13.3% 17 | 82% 38 | 18.1% 27 | 10.0% 42| 176% | 152 | 12.9%
E"e'gp';‘: , 1 9% 0 0% 3| 14% 0 0% 1 4% 1 4% 6 5%
Total 106 | 100.0% | 143 | 100.0% | 208 | 100.0% | 210 | 100.0% | 270 | 100.0% | 238 | 100.0% | 1175 | 100.0%
Saztis';:gé" \S/;’i';’ﬁe g 20 | 18.9% 35 | 24.5% 52 | 25.0% 46 | 21.9% 65 | 24.1% 57 | 23.9% | 275 | 23.4%
arl‘fh%‘r’]: gﬂa‘f'stf'é g 55 | 51.9% 79 | 552% | 124 | 596% | 110 | 524% | 158 | 58.5% | 129 | 542% | 655 | 55.7%
Zgg‘ef‘;:‘aﬁzg Subtotal 75 | 70.8% 114 | 79.7% 176 | 84.6% 156 | 74.3% 223 | 82.6% 186 | 78.2% 930 | 79.1%
of this Dissatisfied 29 | 27.4% 17 | 11.9% 30 | 14.4% 43 | 205% 36 | 13.3% 43| 181% | 198 | 16.9%
facility?
:i/izrs};tisfied 2| 1.9% 10| 7.0% 0 0% 10| 4.8% 1] 41% 8| 34% 41 3.5%
Subtotal 31| 292% 27 | 18.9% 30 | 14.4% 53 | 252% 47 | 17.4% 51| 214% | 239 | 20.3%
rDe"S’pr;‘;‘ ’ 0 0% 2| 14% 2| 1.0% 1 5% 0 0% 1 4% 6 5%
Total 106 | 100.0% | 143 | 100.0% | 208 | 100.0% | 210 | 100.0% | 270 | 100.0% | 238 | 100.0% | 1175 | 100.0%
?036 \s";‘}’,“(')‘l’” Q:gthe 31| 29.2% 56 | 39.2% 90 | 43.3% 74 | 352% | 107 | 39.6% 77 | 324% | 435 | 37.0%
;Lalffvtrigfted tsif;"t‘lfn‘;f 60 | 56.6% 75| 524% | 102 | 49.0% | 114 | 54.3% | 131 | 485% | 116 | 487% | 598 | 50.9%
respect? Subtotal 91| 85.8% 131 | 91.6% 192 | 92.3% 188 | 89.5% 238 | 88.1% 193 | 81.1% | 1033 | 87.9%
{T::Le of the 11| 10.4% 8| 56% 13| 63% 16| 76%| 27| 100% | 39| 164% | 114 | 97%
Never 3 2.8% 3 2.1% 1 5% 2 1.0% 4 1.5% 4 1.7% 17 1.4%
Subtotal 14| 13.2% 1 7.7% 14| 6.7% 18|  8.6% 31| 11.5% 43| 181% | 131 | 11.1%
rDe"S’pr;‘;‘ ’ 1 9% 1 7% 2| 1.0% 41 1.9% 1 4% 2 8% 1 9%
Total 106 | 100.0% | 143 | 100.0% | 208 | 100.0% | 210 | 100.0% | 270 | 100.0% | 238 | 100.0% | 1175 | 100.0%
sQa“fé*('ngO Very safe 60 | 56.6% 73| 51.0% | 126 | 60.6% | 104 | 495% | 151 | 559% | 132 | 555% | 646 | 55.0%
you
feel in thj)s S;’:e""ha‘ 40 | 37.7% 57 | 39.9% 74 | 356% 83 | 395% | 105 | 38.9% 72 | 30.3% | 431 | 36.7%
program?
Subtotal 100 | 94.3% | 130 | 90.9% | 200 | 96.2% | 187 | 89.0% | 256 | 94.8% | 204 | 85.7% | 1077 | 91.7%
g:fte"e“’ 5| 47% 10 7.0% 5| 24% 17 8.1% 10 3.7% 11 4.6% 58 | 4.9%
:?tsafe at 1 9% 3] 21% 3 1.4% 6| 29% 3 1.1% 5 2.1% 21 1.8%
Subtotal 6| 57% 13 91% 8| 3.8% 23| 11.0% 13| 4.8% 16|  6.7% 79| 67%
ggpr:;t | 0 0% 0 0% 0 0% 0 0% 1 4% | 18| 76% | 19| 16%
Total

106 | 100.0%

143 | 100.0%

208 | 100.0%

210 | 100.0%

270 | 100.0%

238 | 100.0%

1175 | 100.0%
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Q5. How Very
helnful are | heloful 31| 292% 45 | 31.5% 83 | 39.9% 73| 34.8% | 116 | 43.0% 84 | 353% | 432 | 36.8%
the group, bomelnal | 62| sBS% | 70| 490% | 99| 47.6% | 106 | 505% | 120 | 47.8% | 116 | 487% | 562 | 49.5%
Subtotal 93 | 87.7% | 115 | 804% | 182 | 87.5% | 179 | 852% | 245| 90.7% | 200 | 84.0% | 1014 | 86.3%
Not helpful 6| 57% 21| 14.7% 20| 9.6% 22 | 10.5% 21 7.8% 30 | 126% | 120 | 10.2%
Made
things 2| 1.9% 4| 28% 2| 1.0% 41 1.9% 3 11% 6| 25% 21 1.8%
worse
Subtotal 8| 7.5% 25 | 17.5% 22 | 10.6% 26 | 12.4% 24|  89% 36 | 151% | 141 | 12.0%
gge?\‘,’; 3| 28% 2| 1.4% 2| 1.0% 41 1.9% 0 0% 1 4% 12 1.0%
ggpr;‘:‘t q 2 1.9% 1 7% 2 1.0% 1 5% 1 4% 1 4% 8 7%
Total 106 | 100.0% | 143 | 100.0% | 208 | 100.0% | 210 | 100.0% | 270 | 100.0% | 238 | 100.0% | 1175 | 100.0%
Sgbz‘l"i’; Xglrgfm 48 | 45.3% 65| 455% | 104 | 50.0% | 101 | 481% | 138 | 51.1% | 122 | 51.3% | 578 | 49.2%
e el ﬁ;?fi‘l”hat 39 | 368% | 58| 406% | 73| 351% | 85| 405% | 88| 326% | 78| 328% | 421 | 358%
counseling? | Subtotal 87 | 821% | 123 | 86.0% | 177 | 851% | 186 | 88.6% | 226 | 83.7% | 200 | 84.0% | 999 | 85.0%
Not helpful 8| 7.5% 10| 7.0% 9| 43% 8| 38% 20 | 7.4% 10| 4.2% 65| 55%
Made
things 1 9% 0 0% 1 5% 41 1.9% 1 4% 8| 34% 15 | 1.3%
worse
Subtotal 9| 85% 10| 7.0% 10|  4.8% 12| 57% 21 7.8% 18| 76% 80 | 6.8%
Peige?\?et 8| 75% 9| 63% 18 |  8.7% 1| 52% 23| 85% 19|  8.0% 88 | 7.5%
g‘s’p’;‘:‘t y 2| 1.9% 1 7% 3| 1.4% 1 5% 0 0% 1 4% 8 7%
Total 106 | 100.0% | 143 | 100.0% | 208 | 100.0% | 210 | 100.0% | 270 | 100.0% | 238 | 100.0% | 1175 | 100.0%
S;e'ftg“ g:ﬁﬁitely 21| 19.8% 46 | 322% 65 | 31.3% 55 | 26.2% 88 | 32.6% 81| 34.0% | 356 | 30.3%
Z‘;Z:‘nhe'p gﬁ;;ably 42 | 39.6% 50 | 35.0% 96 | 46.2% 77 | 367% | 108 | 40.0% 83 | 34.9% | 456 | 38.8%
‘gj’;'{;’ggﬁk Subtotal 63 | 59.4% 96 | 67.1% 161 | 77.4% 132 | 62.9% 196 | 72.6% 164 | 68.9% 812 | 69.1%
to this No,
program? | probably 30 | 28.3% 26 | 18.2% 22 | 10.6% 46 | 21.9% 51| 18.9% 48 | 202% | 223 | 19.0%
not
No,
definitely 11| 10.4% 19| 13.3% 22 | 10.6% 30 | 14.3% 21| 7.8% 23| 97% | 126 | 10.7%
not
Subtotal 41| 387% 45 | 315% 44 | 212% 76 | 36.2% 72| 26.7% 71| 29.8% | 349 | 29.7%
Pe'gpr;‘:’t , 2| 1.9% 2| 1.4% 3| 1.4% 2| 1.0% 2 7% 3| 1.3% 14| 1.2%
Total 106 | 100.0% | 143 | 100.0% | 208 | 100.0% | 210 | 100.0% | 270 | 100.0% | 238 | 100.0% | 1175 | 100.0%

*Responses of youth patients in intensive inpatient and recovery house were combined in a single residential category in order to keep
confidential the identity of one recovery house participating in 2003.
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Table 18b

Community Treatment Programs: Responses to Questions 1-7 of the DASA Youth Patient Satisfaction Survey by

Year of Survey in Outpatient Treatment

Year
2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count %
S;tis?g;v \S’;’i'é’ﬁe g 353 | 36.3% | 444 | 37.4% | 505 | 402% | 502 | 395% | 517 | 412% | 515 | 451% | 2836 | 40.0%
j‘vrltehyt?; gﬂa‘t’fstf'é g 536 | 551% | 633 | 53.3% | 647 | 515% | 653 | 51.3% | 636 | 50.7% | 534 | 46.8% | 3639 | 51.4%
ﬁ‘:{l‘gceyc’“ Subtotal 889 | 91.5% | 1077 | 90.7% | 1152 | 91.7% | 1155 | 90.8% | 1153 | 91.9% | 1049 | 91.9% | 6475 | 91.4%
received? | Dissatisfied 53 |  55% 69 | 5.8% 63| 5.0% 79| 62% 65 | 52% 69 | 6.0%| 398| 56%
Xg;’;tisﬁe g 27| 2.8% 40 | 3.4% 32| 25% 33| 26% 32| 26% 20| 18% | 184 | 26%
Subtotal 80| 82% | 109 | 9.2% 95| 76% | 112 | 88% o7 | 7% 89| 7.8% | 582| 82%
E"e'gp';?]‘ , 3 3% 2 2% 9 7% 5 4% 4 3% 3 3% | 26 4%
Total 972 | 100.0% | 1188 | 100.0% | 1256 | 100.0% | 1272 | 100.0% | 1254 | 100.0% | 1141 | 100.0% | 7083 | 100.0%
Q2. How | Very 418 | 430% | 478 | 402% | 573 | 456% | 556 | 437% | 582 | 46.4% | 547 | 47.9% | 3154 | 44.5%
satisfied satisfied
a:fhﬁ?]: gﬂa‘f';f'é g 459 | 472% | 617 | 51.9% | 600 | 47.8% | 617 | 485% | 586 | 46.7% | 503 | 44.1% | 3382 | 47.7%
Zgg‘ef‘;:‘aﬁzg Subtotal 877 | 90.2% | 1095 | 922% | 1173 | 93.4% | 1173 | 92.2% | 1168 | 93.1% | 1050 | 92.0% | 6536 | 92.3%
?f this ) Dissatisfied 63 | 6.5% 49| 41% 55 | 4.4% 68 |  5.3% 53 | 4.2% 65| 57% | 353| 50%
acility?
:j’izrséﬁsﬁe g 28 | 2.9% 40| 34% 21 1.7% 25 | 2.0% 29 | 2.3% 21 18% | 164 | 2.3%
Subtotal 91 9.4% 89 |  7.5% 76| 6.1% 93 | 7.3% 82| 65% 86| 75%| 517 | 7.3%
rDe"S’pr(‘)"rf ’ 4 4% 4 3% 7 6% 6 5% 4 3% 5 4% 30 4%
Total 972 | 100.0% | 1188 | 100.0% | 1256 | 100.0% | 1272 | 100.0% | 1254 | 100.0% | 1141 | 100.0% | 7083 | 100.0%
}?036‘8";‘}’,”(')‘3” Qf'#g”he 760 | 782% | 926 | 77.9% | 985 | 78.4% | 1016 | 79.9% | 1000 | 79.7% | 953 | 83.5% | 5640 | 79.6%
;Lalffvtrigfted tsif;"t‘lfn‘;f 172 | 17.7% | 210 | 17.7% | 230 | 18.3% | 218 | 171% | 213 | 17.0% | 151 | 132% | 1194 | 16.9%
respect? Subtotal 932 | 959% | 1136 | 95.6% | 1215 | 96.7% | 1234 | 97.0% | 1213 | 96.7% | 1104 | 96.8% | 6834 | 96.5%
{T::Le of the 19| 2.0% 33| 2.8% 19 15% | 23| 18% 18| 14% | 24| 21% | 136 | 1.9%
Never 10 1.0% 11 9% 12 1.0% 14 1.1% 18 1.4% 8 7% 73 1.0%
Subtotal 29| 3.0% 4| 37% 31 2.5% 37| 2.9% 36| 2.9% 32| 28%| 209| 3.0%
rDe"S’pr(‘)"rf ’ 1 1.1% 8 7% 10 8% 1 1% 5 4% 5 4% 40 6%
Total 972 | 100.0% | 1188 | 100.0% | 1256 | 100.0% | 1272 | 100.0% | 1254 | 100.0% | 1141 | 100.0% | 7083 | 100.0%
sQa“fé'j;;"‘;ou Very safe 649 | 66.8% | 786 | 66.2% | 874 | 69.6% | 857 | 67.4% | 857 | 68.3% | 820 | 71.9% | 4843 | 68.4%
feel inthj)s S;’:e""ha‘ 281 | 289% | 337 | 284% | 314 | 250% | 333 | 262% | 338 | 27.0% | 278 | 24.4% | 1881 | 26.6%
program?
Subtotal 930 | 95.7% | 1123 | 94.5% | 1188 | 94.6% | 1190 | 93.6% | 1195 | 95.3% | 1098 | 96.2% | 6724 | 94.9%
g:fte"e“’ 2| 27% 34| 2.9% 34| 2.7% 32| 25% 28 2.2% 18 16% | 172 2.4%
:?t safe at 9 9% 15 1.3% 21 1.7% 20 1.6% 22 1.8% 19 17% | 106 1.5%
Subtotal 35| 3.6% 49 | 41% 55 | 4.4% 52 | 4.1% 50 | 4.0% 37| 32% | 278 | 3.9%
E:gp':l’fd 7 7% 16|  1.3% 13| 1.0% 30 | 24% 9 7% 6 5% 81 1.1%
Total

972 | 100.0%

1188 | 100.0%

1256 | 100.0%

1272 | 100.0%

1254 | 100.0%

1141 | 100.0%

7083 | 100.0%
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Q5. How

Very

0, 0, 0, 0, 0, 0, 0,
helnful are | heloful 313 | 322% | 395 | 332% | 479 | 38.1% | 444 | 34.9% | 468 | 37.3% | 432 | 37.9% | 2531 | 35.7%
the group, bomelnal | 486 | 50.0% | 595 | 504% | 572 | 455% | 615 | 483% | 590 | 47.0% | 521 457% | 38379 | 47.7%
Subtotal 799 | 822% | 990 | 83.3% | 1051 | 83.7% | 1059 | 83.3% | 1058 | 84.4% | 953 | 83.5% | 5910 | 83.4%
. (] o (] B (] « (] . 0 . 0 B (]
Not helpful 98 | 10.1% 104 |  8.8% 110 | 8.8% 118 | 9.3% 109 | 87% | 101 8.9% | 640 | 9.0%
Made
things 18| 1.9% 19 16% 17 | 1.4% 23| 1.8% 10 8% 15 | 13% | 102 | 1.4%
worse
Subtotal 16 | 11.9% | 123 | 104% | 127 | 101% | 141 | 111% | 119 | 95% | 116 | 102% | 742 | 10.5%
gge?\‘,’; 45 | 46% 58 | 4.9% 61| 4.9% 61| 4.8% 64 | 51% 61 53% | 350 | 4.9%
ggpr;%td 12 12% 17 | 1.4% 17 | 1.4% 1 9% 13 1.0% 1 1.0% 81 1.1%
Total 972 | 100.0% | 1188 | 100.0% | 1256 | 100.0% | 1272 | 100.0% | 1254 | 100.0% | 1141 | 100.0% | 7083 | 100.0%
Sgbz‘l"i’; Xglrgfm 351 | 36.1% | 473 | 39.8% | 521 | 415% | 527 | 414% | 511 | 407% | 528 | 46.3% | 2911 | 41.1%
. .. . 0 B (] B 0 o (] . 0 . 0 . (]
mv. dual ﬁ;?fi‘l”hat 371 | 382% | 452 | 38.0% | 497 | 39.6% | 463 | 36.4% | 459 | 36.6% | 387 | 33.9% | 2629 | 37.1%
counseling? | Subtotal 722 | 743% | 925 | 77.9% | 1018 | 81.1% | 990 | 77.8% | 970 | 77.4% | 915 | 80.2% | 5540 | 78.2%
Not helpful 84 | 86% 88 | 7.4% 88 | 7.0% 9% | 7.5% 83| 6.6% 78| 6.8% | 517 | 7.3%
Made
things 10| 1.0% 5 4% 13 1.0% 20| 1.6% 1 9% 13 11% 72| 1.0%
worse
Subtotal 94 | 97% 93| 7.8% | 101 80% | 116 | 9.1% 94 | 75% 91 8.0% | 589 | 8.3%
gge?\?et 140 | 14.4% | 161 | 13.6% | 113 | 9.0% | 154 | 121% | 177 | 141% | 123 | 10.8% | 868 | 12.3%
g‘s’p’;‘:‘td 18 1.6% 9 8% 24 1.9% 12 9% 13 1.0% 12 1.1% 86 1.2%
Total 972 | 100.0% | 1188 | 100.0% | 1256 | 100.0% | 1272 | 100.0% | 1254 | 100.0% | 1141 | 100.0% | 7083 | 100.0%
vcj;e'ftg“ I:fsiﬁitely 375 | 386% | 465 | 39.1% | 514 | 409% | 502 | 39.5% | 522 | 416% | 513 | 450% | 2891 | 40.8%
Z‘;Z:‘nhe'p gﬁ;;ably 388 | 39.9% | 501 | 422% | 504 | 40.1% | 541 | 425% | 521 | 41.5% | 442 | 387% | 2897 | 40.9%
ZV:;E gggk Subtotal 763 | 78.5% 966 | 81.3% | 1018 | 81.1% | 1043 | 82.0% | 1043 | 83.2% 955 | 83.7% | 5788 | 81.7%
to this No,
2 | probably 123 | 127% | 131 | 11.0% | 144 | 115% | 134 | 105% | 129 | 10.3% | 129 | 11.3% | 790 | 11.2%
program?
not
No,
definitely 69 |  7.1% 71 6.0% 78| 6.2% 79 | 6.2% 67 |  5.3% 50 | 44% | 414 | 58%
not
Subtotal 192 | 19.8% | 202 | 17.0% | 222 | 17.7% | 213 | 167% | 196 | 15.6% | 179 | 157% | 1204 | 17.0%
ggpg%td 17 1.7% 20 1.7% 16 1.3% 16 1.3% 15 1.2% 7 6% 91 1.3%
Total 972 | 100.0% | 1188 | 100.0% | 1256 | 100.0% | 1272 | 100.0% | 1254 | 100.0% | 1141 | 100.0% | 7083 | 100.0%
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Table 19

Department of Corrections (DOC) Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient
Satisfaction Survey by Treatment Modality, March 19-23, 2007

Treatment Modality

Recovery House Long-term Residential OP/IOP Total
Column Column Column Column
Count % Count % Count % Count %
Q1.Inan overall, | Very satisfied 1 5.9% 58 15.4% 408 | 43.2% 467 34.9%
general sense, —
how satisfied are | Mostly satisfied 9 52.9% 209 55.6% 470 49.7% 688 51.4%
you with the Subtotal
service you have 10 58.8% 267 71.0% 878 92.9% 1155 86.3%
NG S
received? Dissatisfied 6 35.3% 78 20.7% 49 5.2% 133 9.9%
Very dissatisfied 1 5.9% 29 7.7% 13 1.4% 43 3.2%
Subtotal 7 41.2% 107 28.5% 62 6.6% 176 13.2%
Did not respond 0 0% 2 5% 5 5% 7 5%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Q2.In general, | Very satisfied 0 0% 49 13.0% 274 29.0% 323 24.1%
how satisfied are _
you with the Mostly satisfied 8 47.1% 229 60.9% 528 55.9% 765 57.2%
comfort and Subtotal
appearance of u 8 47.1% 278 73.9% 802 84.9% 1088 81.3%
i —
this facility? Dissatisfied 4 23.5% 76 20.2% 102 10.8% 182 13.6%
Very dissatisfied 5 29.4% 22 5.9% 34 3.6% 61 4.6%
Subtotal 9 52.9% 08 26.1% 136 14.4% 243 18.2%
Did not respond 0 0% 0 0% 7 7% 7 5%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Q3. Would you All of the time 5 29.4% 135 35.9% 716 75.8% 856 64.0%
say our staff -
treated you with | Some of the time 10 58.8% 183 48.7% 181 19.2% 374 28.0%
respect?
Subtotal 15 88.2% 318 84.6% 897 94.9% 1230 91.9%
Little of the time 2 11.8% 51 13.6% 38 4.0% 91 6.8%
Never 0 0% 5 1.3% 2 2% 7 5%
Subtotal 2 11.8% 56 14.9% 40 4.2% 98 7.3%
Did not respond 0 0% 2 5% 8 8% 10 7%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
g‘t‘é *:'hcéw doyou | Very helpful 1 5.9% 137 36.4% 549 58.1% 687 51.3%
helpfulness of the | Somewhat 12 70.6% 181 48.1% 353 37.4% 546 40.8%
group sessions? | _helpful
Subtotal 13 76.5% 318 84.6% 902 95.4% 1233 92.2%
Not helpful 2 11.8% 43 11.4% 29 3.1% 74 5.5%
Made things 2 11.8% 7 1.9% 4 4% 13 1.0%
worse
Subtotal 4 23.5% 50 13.3% 33 3.5% 87 6.5%
Did not receive 0 0% 4 1.1% 6 6% 10 7%
Did not respond 0 0% 4 1.1% 4 4% 8 6%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
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Q5. How do you

Very helpful

as. Ho 2 11.8% 142 37.8% 501 53.0% 645 48.2%

helpfulness of the | Somewhat 8|  471% 156 41.5% 272 28.8% 436 32.6%

individual helpful

counseling? Subtotal 10 58.8% 208 79.3% 773 81.8% 1081 80.8%
Not helpful 6 35.3% 35 9.3% 48 5.1% 89 6.7%
V'\cgrdszth'”gs 0 0% 7 1.9% 4 4% 11 8%
Subtotal 6 35.3% 42 11.2% 52 5.5% 100 7.5%
Did not receive 1 5.9% 27 7.2% 106 11.2% 134 10.0%
Did not respond 0 0% 9 2.4% 14 1.5% 23 1.7%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%

Q6. Ifyouwere | Yes, definitely 0 0% 42 11.2% 356 37.7% 398 29.7%

to seek help

again, would you | Yes, probably 2 11.8% 82 21.8% 372 39.4% 456 34.1%

come back to this Subtotal

program? ublota 2 11.8% 124 33.0% 728 77.0% 854 63.8%
No, probably not 4 23.5% 106 28.2% 116 12.3% 226 16.9%
No, definitely not 1 64.7% 131 34.8% 84 8.9% 226 16.9%
Subtotal 15 88.2% 237 63.0% 200 21.2% 452 33.8%
Did not respond 0 0% 15 4.0% 17 1.8% 32 2.4%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
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Table 20
Department of Corrections (DOC) Treatment Programs: Responses to Questions 7-12a of the DASA Adult Patient
Satisfaction Survey by Treatment Modality, March 19-23, 2007

Treatment Modality
Long-term
Recovery House Residential OP/IOP Total
Column Column Column Column
Count % Count % Count % Count %
Q7. Did youneed | Yes 3 17.6% 118 31.4% 198 21.0% 319 23.8%
legal services?
No 14 82.4% 252 67.0% 731 77.4% 997 74.5%
Did not respond 0 0% 6 1.6% 18 1.7% 22 1.6%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Qra. IF YES, how | Very helpful 0 0% 5 4.2% 58 29.3% 63 19.7%
helpful were we in
assisting you to §°|mfe‘|”ha‘ 0 0% 23 19.5% 59|  29.8% 82 |  25.7%
identify and find elpiu
legal services? Subtotal 0 0% 28 23.7% 17 59.1% 145 45.5%
Not very helpful 0 0% 30 25.4% 33 16.7% 63 19.7%
Not helpful at all
3| 100.0% 59 50.0% 40 20.2% 102 32.0%
Subtotal
3| 100.0% 89 75.4% 73 36.9% 165 51.7%
Did not respond
0 0% 1 8% 8 4.0% 9 2.8%
Total
3| 100.0% 118 | 100.0% 198 | 100.0% 319 | 100.0%
Q8. Did youneed | Yes 8 47.1% 250 66.5% 203 21.5% 461 34.5%
medical services?
No 9 52.9% 122 32.4% 727 76.9% 858 64.1%
Did not respond 0 0% 4 1.1% 15 1.6% 19 1.4%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Q8a. IF YES, how | Very helpful 1 12.5% 55 | 22.0% 51  251% 107 | 23.2%
helpful were we in
assisting you to Somewhat 3 37.5% 87 34.8% 58 |  28.6% 148 32.1%
identify and find helpful
medical services? | Subtotal 4 50.0% 142 56.8% 109 53.7% 255 55.3%
Not very helpful 2 25.0% 50 20.0% 42 20.7% 94 20.4%
Not helpful at all 2 25.0% 51 20.4% 44 21.7% 97 21.0%
Subtotal 4 50.0% 101 40.4% 86 42.4% 191 41.4%
Did not respond 0 0% 7 2.8% 8 3.9% 15 3.3%
Total 8| 100.0% 250 | 100.0% 203 | 100.0% 461 | 100.0%
Q9. Didyouneed | Yes 4 23.5% 143 38.0% 133 14.1% 280 20.9%
family services?
No 13 76.5% 228 60.6% 788 83.4% 1029 76.9%
Did not respond 0 0% 5 1.3% 24 2.5% 29 2.2%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Q9a. IF YES, how | Very helpful 0 0% 32 22.4% 38 28.6% 70 25.0%
helpful were we in
assisting you to Somewhat 0 0% 62 43.4% 38 28.6% 100 35.7%
identify and find helpful
family services? Subtotal 0 0% 94 65.7% 76 57.1% 170 60.7%
Not very helpful 1 25.0% 18 12.6% 18 13.5% 37 13.2%
Not helpful at all 3 75.0% 28 19.6% 32 24.1% 63 22.5%
Subtotal 4| 100.0% 46 32.2% 50 37.6% 100 35.7%
Did not respond 0 0% 3 2.1% 7 5.3% 10 3.6%
Total 4| 100.0% 143 | 100.0% 133 | 100.0% 280 | 100.0%
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Q10. Did you need | Yes 6 35.3% 143 38.0% 162 17.1% 311 23.2%
mental health
services? No 1 64.7% 228 60.6% 765 81.0% 1004 75.0%
Did not respond 0 0% 5 1.3% 18 1.9% 23 1.7%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
S(: Oiel'gffES(e’re Very helpful 1 16.7% 30 21.0% 47 29.0% 78 25.1%
W ul wi
we in assisting you | Somewhat 2 33.3% 49 34.3% 48 29.6% 99 31.8%
to identify and find | _helpful i i i i
mental health Subtotal 3 50.0% 79 55.2% 95 58.6% 177 56.9%
services?
Not very helpful 0 0% 32 22.4% 26 16.0% 58 18.6%
Not helpful at all 3 50.0% 28 19.6% 33 20.4% 64 20.6%
Subtotal 3 50.0% 60 42.0% 59 36.4% 122 39.2%
Did not respond 0 0% 4 2.8% 8 4.9% 12 3.9%
Total 6| 100.0% 143 | 100.0% 162 | 100.0% 311 | 100.0%
eQJJ(;,a?iign);?lé:eed Yes 5 29.4% 225 59.8% 206 21.8% 436 32.6%
vocational No 12 70.6% 146 38.8% 717 75.9% 875 65.4%
services? -
Did not respond 0 0% 5 1.3% 22 2.3% 27 2.0%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
S;Vl‘;-el';ﬁvse}e Very helpful 3 60.0% 70 31.1% 67 32.5% 140 32.1%
we in assisting you | Somewhat 1 20.0% 67 29.8% 48 |  233% 116 26.6%
to identify and find | _helpful
educational or Subtotal 4 80.0% 137 60.9% 115 55.8% 256 58.7%
vocational Not very helpful 1 20.0% 35 15.6% 32 15.5% 68 15.6%
services? .0% 6% 5% 6%
Not helpful at all 0 0% 46 20.4% 48 23.3% 94 21.6%
Subtotal 1 20.0% 81 36.0% 80 38.8% 162 37.2%
Did not respond 0 0% 7 3.1% 1 5.3% 18 4.1%
Total 5| 100.0% 225 | 100.0% 206 | 100.0% 436 | 100.0%
eQ;iio?/ir?wgr?tu need | Yes 9 52.9% 219 58.2% 219 23.2% 447 33.4%
services? No 8 47.1% 151 40.2% 709 75.0% 868 64.9%
Did not respond 0 0% 6 1.6% 17 1.8% 23 1.7%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Sgﬁel'gfjii}e Very helpful 2 22.2% 43 19.6% 68 31.1% 113 25.3%
we in assisting you | Somewhat 2| 220% 64 | 29.2% 60 | 27.4% 126 | 28.2%
to identify and find  |_helpful i i i i
employment Subtotal 4 44.4% 107 48.9% 128 58.4% 239 53.5%
services?
Not very helpful 3 33.3% 46 21.0% 28 12.8% 77 17.2%
Not helpful at all 2 22.2% 60 27.4% 49 22.4% 111 24.8%
Subtotal 5 55.6% 106 48.4% 77 35.2% 188 42.1%
Did not respond 0 0% 6 2.7% 14 6.4% 20 4.5%
Total 9| 100.0% 219 | 100.0% 219 | 100.0% 447 | 100.0%
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Table 21
Department of Corrections (DOC) Treatment Programs: Characteristics of Patients Completing the DASA Adult
Patient Satisfaction Survey by Treatment Modality, March 19-23, 2007

Treatment Modality
Long-term
Recovery House Residential OP/IOP Total
Column Column Column Column
Count % Count % Count % Count %
Age 20 and younger 0 0% 10 2.7% 17 1.8% 27 2.0%
21-25 1 5.9% 48 12.8% 150 15.9% 199 14.9%
26-30 4 23.5% 67 17.8% 180 19.0% 251 18.8%
31-35 4 23.5% 58 15.4% 148 15.7% 210 15.7%
36-40 0 0% 79 21.0% 170 18.0% 249 18.6%
41-45 2 11.8% 49 13.0% 136 14.4% 187 14.0%
46 -50 4 23.5% 30 8.0% 69 7.3% 103 7.7%
51-55 2 11.8% 15 4.0% 35 3.7% 52 3.9%
Over 55 0 0% 7 1.9% 16 1.7% 23 1.7%
Unknown 0 0% 13 3.5% 24 2.5% 37 2.8%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Gender Male 15 88.2% 291 77.4% 805 85.2% 1111 83.0%
Female 2 11.8% 85 22.6% 132 14.0% 219 16.4%
Unknown 0 0% 0 0% 8 8% 8 6%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Ethnic/Racial | White/European
Background | American 11 64.7% 254 67.6% 620 65.6% 885 66.1%
Black/African American 4 23.5% 46 12.2% 112 11.9% 162 12.1%
Asian/Pacific Islander 0 0% 5 1.3% 13 1.4% 18 1.3%
Native
American/Eskimo/Aleut 0 .0% 19 5.1% 42 4.4% 61 4.6%
Hispanic 1 5.9% 11 2.9% 43 4.6% 55 41%
Multiracial 0 0% 10 2.7% 22 2.3% 32 2.4%
Other 1 5.9% 8 2.1% 33 3.5% 42 3.1%
Unknown 0 0% 23 6.1% 60 6.3% 83 6.2%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
é?;ff: of 15 days or less 2 11.8% 22 5.9% 164 17.4% 188 14.1%
Treatment 16 - 30 days 0 0% 78 20.7% 116 12.3% 194 14.5%
31-45 days 2 11.8% 108 28.7% 98 10.4% 208 15.5%
46 - 60 days 1 5.9% 12 3.2% 91 9.6% 104 7.8%
61-75days 3 17.6% 7 1.9% 75 7.9% 85 6.4%
76 - 90 days 0 0% 8 2.1% 48 5.1% 56 4.2%
Over 90 days 0 0% 76 20.2% 134 14.2% 210 15.7%
Unknown 9 52.9% 65 17.3% 219 23.2% 293 21.9%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
Source of Private 1 5.9% 8 2.1% 41 4.3% 50 3.7%
Funding
Public 10 58.8% 306 81.4% 716 75.8% 1032 77.1%
Unknown 6 35.3% 62 16.5% 188 19.9% 256 19.1%
Total 17 | 100.0% 376 | 100.0% 945 | 100.0% 1338 | 100.0%
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Table 22a
Department of Corrections (DOC) Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient
Satisfaction Survey by Year of Survey in Long-term Residential

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %
Q1.Inan Very [ o o o o o, [ 0
overall eatfied 44 | 415% 42 | 16.0% 33 | 14.6% 58 | 27.4% 51| 23.1% 49 | 16.3% 58 | 154% | 335 | 19.7%
gzr’::;a'h ow gﬂact’fstf'é g 54 | 509% | 118 | 45.0% | 143 | 63.3% | 118 | 557% | 142 | 64.3% | 186 | 61.8% | 209 | 55.6% | 970 | 56.9%
:’:’:Syf(')id Subtotal 98 | 925% | 160 | 61.1% | 176 | 77.9% | 176 | 83.0% | 193 | 87.3% | 235 | 781% | 267 | 71.0% | 1305 | 76.6%
with the Dissatisfied 7| 66% 66 | 252% 42| 18.6% 30 | 14.2% 23 | 10.4% 53 | 17.6% 78 | 207% | 299 | 17.5%
service you
have ggg;ﬁsﬁe g 1 9% 34 | 13.0% 8| 35% 5|  24% 5| 23% 13| 4.3% 29| 7.7% 95 |  56%
received?
Subtotal 8| 75% | 100 | 382% 50 | 22.1% 35 | 16.5% 28 | 12.7% 66 | 21.9% | 107 | 285% | 394 | 23.1%
E"e'gp';?]‘ , 0 0% 2 8% 0 0% 1 5% 0 0% 0 0% 2 5% 5 3%
Total 106 | 100.0% | 262 | 100.0% | 226 | 100.0% | 212 | 100.0% | 221 | 100.0% | 301 | 100.0% | 376 | 100.0% | 1704 | 100.0%
ngzri;?m \S’;’i'é’ﬁe g 18 | 17.0% 26| 9.9% 19 | 8.4% 34 | 16.0% 30 | 13.6% 46 | 15.3% 49 | 13.0% | 222| 13.0%
Zg;’i"sﬁ o g”a‘fstf'é g 68 | 642% | 134 | 511% | 135 | 59.7% | 125 | 59.0% | 145 | 65.6% | 176 | 585% | 229 | 60.9% | 1012 | 59.4%
fvrlfhﬁ‘r’]: Subtotal 86 | 81.1% 160 | 61.1% 154 | 68.1% 159 | 75.0% 175 | 79.2% 222 | 73.8% 278 | 73.9% | 1234 | 72.4%
comfortand | Dissatisfied 18 | 17.0% 80 | 30.5% 57 | 25.2% 48| 21.7% 42 | 19.0% 65 | 21.6% 76 | 202% | 384 | 225%
appearance
of this :j’i‘:rsyaﬁsﬁe g 2| 1.9% 21 8.0% 15| 6.6% 7| 3.3% 3| 1.4% 13| 4.3% 22| 59% 83|  4.9%
facility?
Subtotal 20| 18.9% | 101 | 385% 72| 31.9% 53 | 25.0% 45 | 20.4% 78 | 25.9% 98 | 26.1% | 467 | 27.4%
P(;‘S’pr;‘;t ’ 0 0% 1 4% 0 0% 0 0% 1 5% 1 3% 0 0% 3 2%
Total 106 | 100.0% | 262 | 100.0% | 226 | 100.0% | 212 | 100.0% | 221 | 100.0% | 301 | 100.0% | 376 | 100.0% | 1704 | 100.0%
;Jo?; z‘;‘)’/“(')ﬂr Qr'#gf the 74 | 69.8% 88 | 33.6% 94 | 416% | 105 | 495% | 108 | 48.9% | 122 | 405% | 135 | 359% | 726 | 42.6%
;Liﬁvflriﬁfted tsif;”t‘lfn‘;f 26| 245% | 125 | 47.7% | 109 | 482% | 100 | 47.2% 98 | 443% | 143 | 475% | 183 | 487% | 784 | 46.0%
respect? Subtotal 100 | 94.3% | 213 | 81.3% | 203 | 89.8% | 205 | 96.7% | 206 | 932% | 265 | 880% | 318 | 84.6% | 1510 | 88.6%
{-I:ff of the 5| 47% | 40| 15.3% 19| 84% 7|1 33% 15| 68% | 30| 100% | 51| 136% | 167 | 9.8%
Never 1 9% 8 3.1% 2 9% 0 0% 0 0% 4 1.3% 5 1.3% 20 1.2%
Subtotal 6| 57% 48 | 18.3% 21| 9.3% 7| 3.3% 15|  6.8% 34| 11.3% 56 | 14.9% | 187 | 11.0%
P(;‘S’pr;‘;t ’ 0 0% 1 4% 2 9% 0 0% 0 0% 2 7% 2 5% 7 4%
Total 106 | 100.0% | 262 | 100.0% | 226 | 100.0% | 212 | 100.0% | 221 | 100.0% | 301 | 100.0% | 376 | 100.0% | 1704 | 100.0%
;J:Li :l‘t’;"tgg L’;%ul 72 | 67.9% 73| 27.9% 82| 36.3% | 110| 51.9% | 111 | 502% | 107 | 355% | 137 | 36.4% | 692 | 40.6%
Zf'tﬁfe‘"“ess ﬁ;rgfi‘l"’hat 29 | 274% | 145| 553% | 117 | 51.8% 89 | 42.0% | 102 | 462% | 158 | 525% | 181 | 48.1% | 821 | 482%
g;‘;‘;fons? Subtotal 101 | 95.3% | 218 | 83.2% 199 | 88.1% 199 | 93.9% | 213 | 964% | 265 | 88.0% | 318 | 846% | 1513 | 88.8%
Not helpful 4| 38% 34 | 13.0% 24 | 10.6% 13| 6.1% 6| 27% 26|  86% 43| 114% | 150 | 8.8%
Made
things 1 9% 8| 31% 2 9% 0 0% 2 9% 5| 17% 70 1.9% 25| 15%
worse
Subtotal 5| 47% 42 | 16.0% 26 | 11.5% 13| 6.1% 8| 36% 31| 103% 50 | 133% | 175 | 10.3%
f’éﬁe?fé 0 0% 0 0% 1 4% 0 0% 0 0% 2 7% 41 11% 7 4%
Did not 0 0% 2 8% 0 0% 0 0% 0 0% 3| 1.0% 4 11% 9 5%
rospond . . . . . . . .
Total 106 | 100.0% | 262 | 100.0% | 226 | 100.0% | 212 | 100.0% | 221 | 100.0% | 301 | 100.0% | 376 | 100.0% | 1704 | 100.0%
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Q5. How do | Very

you rate the | helpful 57 53.8% 59 22.5% 82 36.3% 92 43.4% 103 46.6% 119 39.5% 142 37.8% 654 38.4%

helpfulness | Somewhat 32| 302% 95 | 36.3% 99 | 43.8% 90 | 42.5% 79| 357% | 117 | 389% | 156 | 415% | 668 | 39.2%

of the helpful
Icnc:jul\r/1|s:|?nlg’? Subtotal 89 | 84.0% | 154 | 58.8% | 181 | 80.1% | 182 | 85.8% | 182 | 82.4% | 236 | 78.4% | 298 | 79.3% | 1322 | 77.6%
Not helpful 2| 1.9% 29 | 11.1% 20| 8.8% 15| 71% 14| 63% 43 | 14.3% 35| 93% | 158 | 9.3%
Made
things 0 0% 10| 38% 5| 22% 1 5% 1 5% 2 7% 70 1.9% 26| 15%
worse
Subtotal 2 1.9% 39 | 14.9% 25 | 11.1% 16| 7.5% 15|  6.8% 45 | 15.0% 42 | 112% | 184 | 10.8%
gge’i‘\j’; 14| 13.2% 66 | 25.2% 20| 8.8% 12| 57% 23 | 10.4% 17 56% 27| 72% | 179 | 105%
Did not 1 9% 3 1.1% 0 0% 2 9% 1 5% 3 1.0% 9| 24% 19| 1.1%
respond
Total 106 | 100.0% | 262 | 100.0% | 226 | 100.0% | 212 | 100.0% | 221 | 100.0% | 301 | 100.0% | 376 | 100.0% | 1704 | 100.0%
Q6. Would | Yes, 26 | 24.5% 2| 84% 20| 88% 39 | 18.4% 44 | 19.9% 54 | 17.9% 42| 112% | 247 | 145%
you come definitely

back to this | Yes,

0, 0, 0, 0, 0, 0,
program? probably 40 37.7% 46 17.6% 55 24.3% 59 27.8% 66 29.9% 64 21.3% 82 21.8% 412 | 24.2%

Subtotal 66 | 62.3% 68 | 26.0% 75 | 332% 98 | 46.2% | 110 | 49.8% | 118 | 39.2% | 124 | 33.0% | 659 | 38.7%
No,
probably 21| 19.8% 57 | 21.8% 78 | 345% 61 | 28.8% 56 | 25.3% 87 | 28.9% | 106 | 282% | 466 | 27.3%
not
No,
definitely 19| 17.9% | 131 | 50.0% 71| 31.4% 48 | 22.6% 51| 23.1% 87 | 28.9% | 131 | 34.8% | 538 31.6%
not
Subtotal 40 | 377% | 188 | 71.8% | 149 | 659% | 109 | 51.4% | 107 | 484% | 174 | 57.8% | 237 | 63.0% | 1004 | 58.9%
ggpr;%t y 0 0% 6| 23% 2 9% 5| 24% 4l 18% 9| 30% 15| 40% | 41| 24%
Total 106 | 100.0% | 262 | 100.0% | 226 | 100.0% | 212 | 100.0% | 221 | 100.0% | 301 | 100.0% | 376 | 100.0% | 1704 | 100.0%
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Satisfaction Survey by Year of Survey in Outpatient/Intensive Outpatient

Table 22b
Department of Corrections (DOC) Treatment Programs: Responses to Questions 1-6 of the DASA Adult Patient

Year
2001 2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count % Count %

OQJe'rg‘“a” \S/;’i'é’ﬁe g 229 | 435% | 264 | 43.3% | 350 | 47.3% | 443 | 433% | 383 | 39.0% | 445 | 47.6% | 408 | 432% | 2522 | 43.8%
general Mostly 259 | 491% | 291 | 47.7% | 352 | 47.6% | 509 | 49.7% | 515 | 52.5% | 432 | 462% | 470 | 49.7% | 2828 | 49.1%
sense, how | satisfied
:’:’;'Syf(')id Subtotal 488 | 926% | 555 | 91.0% | 702 | 949% | 952 | 93.0% | 898 | 91.5% | 877 | 93.8% | 878 | 92.9% | 5350 | 92.8%
with the Dissatisfied 26 | 4.9% 39| 64% 26| 3.5% 43 | 4.2% 58 |  5.9% 32| 34% 49 | 52% | 273 | 47%
service you
have ng’aﬁsﬁe g 9| 17% 12 2.0% 7 9% 171 1.7% 18| 1.8% 18| 1.9% 13| 1.4% 94 | 16%
received?

Subtotal 35|  66% 51 8.4% 33| 45% 60 | 5.9% 76| 7.7% 50 | 5.3% 62| 6.6% | 367 | 6.4%

E"e'gpr(‘)?]‘ , 4 8% 4 7% 5 7% 12 12% 7 7% 8 9% 5 5% | 45 8%

Total 527 | 100.0% | 610 | 100.0% | 740 | 100.0% | 1024 | 100.0% | 981 | 100.0% | 935 | 100.0% | 945 | 100.0% | 5762 | 100.0%
gfa;?m \S’;’i';’ﬁe g 138 | 26.2% | 169 | 27.7% | 211 | 285% | 310 | 30.3% | 276 | 281% | 319 | 34.1% | 274 | 29.0% | 1697 | 29.5%
ngi"sﬁed g”a‘fstf'?(’a g 303 | 575% | 342 | 56.1% | 422 | 57.0% | 561 | 54.8% | 542 | 552% | 483 | 51.7% | 528 | 55.9% | 3181 | 55.2%
fvrlfhﬁ‘r’]: Subtotal 441 | 83.7% 511 | 83.8% 633 | 85.5% 871 | 85.1% 818 | 83.4% 802 | 85.8% 802 | 84.9% | 4878 | 84.7%
comfortand | Dissatisfied 56 | 10.6% 70 | 11.5% 72| 97% | 108 | 105% | 112 | 11.4% 95| 102% | 102 | 10.8% | 615 | 10.7%
appearance
of this :j’i‘zrséﬁsﬁe g 25 | 4.7% 25 | 4.1% 28 | 3.8% 34| 33% 46| 47% 33| 35% 34| 36% | 225| 3.9%
facility?

Subtotal 81| 15.4% 95| 156% | 100 | 135% | 142 | 13.9% | 158 | 16.1% | 128 | 13.7% | 136 | 14.4% | 840 | 14.6%

zgpr;‘:‘t ’ 5 9% 4 7% 7 9% 1 1.1% 5 5% 5 5% 7 7% 44 8%

Total 527 | 100.0% | 610 | 100.0% | 740 | 100.0% | 1024 | 100.0% | 981 | 100.0% | 935 | 100.0% | 945 | 100.0% | 5762 | 100.0%
;Jo?; z‘;‘)’/”(')ﬂr Qig“he 398 | 755% | 441 | 72.3% | 550 | 74.3% | 775 | 757% | 724 | 73.8% | 728 | 77.9% | 716 | 75.8% | 4332 | 75.2%
;Liﬁvflriﬁfted tsif;”t‘lig 114 | 216% | 138 | 22.6% | 147 | 19.9% | 214 | 209% | 213 | 217% | 173 | 185% | 181 | 19.2% | 1180 | 20.5%
respect? Subtotal 512 | 97.2% 579 | 94.9% 697 | 94.2% 989 | 96.6% 937 | 955% | 901 | 96.4% | 897 | 94.9% | 5512 | 95.7%

{-I:ff of the 11| 24%| 23| 38% 28 | 3.8% 18| 18% 30| 31% 19| 20%| 38| 40%| 167 | 29%

Never 4 8% 6 1.0% 6 8% 4 4% 7 7% 7 7% 2 2% 36 6%

Subtotal 15 |  2.8% 29 | 4.8% 34| 46% 22| 21% 37| 3.8% 26| 2.8% 40| 42% | 203| 35%

zgpr;‘:‘t ’ 0 0% 2 3% 9| 12% 13 1.3% 7 7% 8 9% 8 8% 47 8%

Total 527 | 100.0% | 610 | 100.0% | 740 | 100.0% | 1024 | 100.0% | 981 | 100.0% | 935 | 100.0% | 945 | 100.0% | 5762 | 100.0%
;J:Li :l‘t’;"tgg L’;%ul 293 | 556% | 329 | 53.9% | 422 | 57.0% | 594 | 58.0% | 540 | 55.0% | 557 | 59.6% | 549 | 58.1% | 3284 | 57.0%
helpfulness ﬁ;?fi‘l”ha‘ 197 | 37.4% | 242 | 397% | 282 | 381% | 371 | 362% | 378 | 385% | 318 | 34.0% | 353 | 37.4% | 2141 | 37.2%
g;‘;‘;fons? Subtotal 490 | 93.0% 571 | 93.6% 704 | 95.1% 965 | 94.2% 918 | 936% | 875 | 936% | 902 | 954% | 5425 | 94.2%

Not helpful 24| 4.6% 2| 36% 20| 27% 33| 32% 38| 3.9% 34| 36% 29| 31% | 200 | 3.5%

Made

things 3 6% 4 7% 0 0% 8 8% 7 7% 8 9% 4 4% 34 6%

worse

Subtotal 27| 51% 26|  4.3% 20| 27% 41 4.0% 45 | 46% 42|  45% 33| 35% | 234 | 4.1%

zge?\fé 5 9% 6 1.0% 5 7% 8 8% 10 1.0% 9 1.0% 6 6% 49 9%

zgpr;‘:‘t ’ 5 9% 7 11% 1 1.5% 10| 1.0% 8 8% 9| 1.0% 4 4% 54 9%

Total 527 | 100.0% | 610 | 100.0% | 740 | 100.0% | 1024 | 100.0% | 981 | 100.0% | 935 | 100.0% | 945 | 100.0% | 5762 | 100.0%
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Q5. How do | Very o o o o o o o o
vou rate the | heloful 308 | 58.4% | 309 | 50.7% | 426 | 57.6% | 568 | 555% | 512 | 522% | 539 | 57.6% | 501 | 53.0% | 3163 | 54.9%
gf'tf]f;"”ess ﬁglg"fi‘l”hat 140 | 266% | 176 | 28.9% | 184 | 24.9% | 277 | 271% | 290 | 29.6% | 251 | 26.8% | 272 | 28.8% | 1590 | 27.6%
L":J‘r’]ig;?r']g? Subtotal 448 | 85.0% | 485 | 79.5% | 610 | 824% | 845 | 825% | 802 | 81.8% | 790 | 84.5% | 773 | 81.8% | 4753 | 82.5%

Not helpful 19| 3.6% 15 | 2.5% 18| 2.4% 30| 29% 32| 33% 29 | 31% 48| 51% | 191 3.3%

Made

things 1 2% 2 3% 0 0% 4 4% 3 3% 5 5% 4 4% 19 3%

worse

Subtotal 20| 3.8% 17 2.8% 18| 24% 34| 33% 35| 36% 34| 36% 52| 55% | 210 | 3.6%

rDe"C’e'i’\?; 50 | 95% | 100 | 16.4% 94 | 127% | 132 | 129% | 131 | 134% 91| 97% | 106 | 112% | 704 | 12.2%

E—:-lgp';%td 9| 1.7% 8| 1.3% 18| 24% 13| 1.3% 13| 1.3% 20| 21% 14| 1.5% 95 |  1.6%

Total 527 | 100.0% | 610 | 100.0% | 740 | 100.0% | 1024 | 100.0% | 981 | 100.0% | 935 | 100.0% | 945 | 100.0% | 5762 | 100.0%
?Ob;' Z‘c’)‘r’r‘j('ad Zsﬁhitely 181 | 343% | 179 | 203% | 261 | 353% | 352 | 344% | 322 | 328% | 365 | 39.0% | 356 | 37.7% | 2016 | 35.0%
gfggr;?ntg's :sft;ably 181 | 34.3% | 219 | 359% | 285 | 385% | 383 | 37.4% | 406 | 414% | 352 | 37.6% | 372 | 39.4% | 2198 | 38.1%

Subtotal 362 | 68.7% | 398 | 652% | 546 | 73.8% | 735 | 71.8% | 728 | 742% | 717 | 76.7% | 728 | 77.0% | 4214 | 73.1%

No,

probably 87 | 165% | 111 | 182% | 101 | 13.6% | 151 | 147% | 141 | 144% | 109 | 11.7% | 116 | 12.3% | 816 | 14.2%

not

No,

definitely 62 | 11.8% 79 | 13.0% 55 | 7.4% | 107 | 10.4% 88 | 9.0% 86 |  9.2% 84| 89% | 561 | 9.7%

not

Subtotal 149 | 283% | 190 | 31.1% | 156 | 21.1% | 258 | 252% | 229 | 23.3% | 195 | 20.9% | 200 | 21.2% | 1377 | 23.9%

rDelng)%t , 16|  3.0% 2| 36% 38| 51% 31| 3.0% 24 | 2.4% 23| 25% 17 18% | 171 | 3.0%

Total 527 | 100.0% | 610 | 100.0% | 740 | 100.0% | 1024 | 100.0% | 981 | 100.0% | 935 | 100.0% | 945 | 100.0% | 5762 | 100.0%
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Table 23

Juvenile Rehabilitation Administration (JRA) Treatment Programs: Responses to Questions 1-7 of the DASA
Youth Patient Satisfaction Survey by Treatment Modality, March 19-23, 2007

Treatment Modality

JRA Residential JRA OP/IOP Total
Count Column % Count Column % Count Column %
Q1. How satisfied Very satisfied 9 16.1% 10 37.0% 19 22.9%
are you with the _ : : :
service you have Mostly satisfied 38 67.9% 12 44.4% 50 60.2%
received?
Subtotal 47 83.9% 22 81.5% 69 83.1%
Dissatisfied 7 12.5% 4 14.8% 1 13.3%
Very dissatisfied 1 1.8% 1 3.7% 2 2.4%
Subtotal 8 14.3% 5 18.5% 13 15.7%
Did not respond 1 1.8% 0 0% 1 1.2%
Total 56 100.0% 27 100.0% 83 100.0%
Q2. How satisfied Very satisfied 13 23.2% 3 11.1% 16 19.3%
are you with the __ ’ ’ ’
comfort and Mostly satisfied 33 58.9% 19 70.4% 52 62.7%
appearance of this
facility? Subtotal 46 82.1% 22 81.5% 68 81.9%
Dissatisfied 8 14.3% 3 11.1% 1 13.3%
Very dissatisfied 2 3.6% 2 7.4% 4 4.8%
Subtotal 10 17.9% 5 18.5% 15 18.1%
Did not respond 0 0% 0 0% 0 0%
Total 56 100.0% 27 100.0% 83 100.0%
Q3. Would you say All of the time 23 41.1% 12 44 4%, 35 42.2%
our staff treated you :
with respect? Some of the time 27 48.2% 12 44.4% 39 47.0%
Subtotal 50 89.3% 24 88.9% 74 89.2%
Little of the time 3 5.4% 3 1.1% 6 7.2%
Never 2 3.6% 0 0% 2 2.4%
Subtotal 5 8.9% 3 1.1% 8 9.6%
Did not respond 1 1.8% 0 0% 1 1.2%
Total 56 100.0% 27 100.0% 83 100.0%
Q4. How safe do Very safe 26 46.4% 17 63.0% 43 51.8%
you feel in this
program? Somewhat safe 25 44.6% 10 37.0% 35 42.2%
Subtotal 51 91.1% 27 100.0% 78 94.0%
Not very safe 5 8.9% 0 0% 5 6.0%
Not safe at all 0 0% 0 0% 0 0%
Subtotal 5 8.9% 0 0% 5 6.0%
Did not respond 0 0% 0 0% 0 0%
Total 56 100.0% 27 100.0% 83 100.0%
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Q5. How helpful are

Very helpful

_ 19 33.9% 9 33.3% 28 33.7%

the group sessions?
Somewhat helpful 30 53.6% 14 51.9% 44 53.0%
Subtotal 49 87.5% 23 85.2% 72 86.7%
Not helpful 7 12.5% 3 11.1% 10 12.0%
Made things worse 0 0% 0 0% 0 0%
Subtotal 7 12.5% 3 11.1% 10 12.0%
Did not receive 0 0% 1 3.7% 1 1.2%
Did not respond 0 0% 0 0% 0 0%
Total 56 100.0% 27 100.0% 83 100.0%

Q6. How helpfulis | Very helpful 23 41.1% 14 51.9% 37 44.6%

the individual

counseling? Somewhat helpful 22 39.3% 9 33.3% 31 37.3%
Subtotal 45 80.4% 23 85.2% 68 81.9%
Not helpful 9 16.1% 2 7.4% 1 13.3%
Made things worse 0 0% 0 0% 0 0%
Subtotal 9 16.1% 2 7.4% 11 13.3%
Did not receive 2 3.6% 2 7.4% 4 4.8%
Did not respond 0 0% 0 0% 0 0%
Total 56 100.0% 27 100.0% 83 100.0%

Q7. If you were to Yes, definitely 8 14.3% 6 22.2% 14 16.9%

seek help again,

would you come Yes, probably 22 39.3% 1 40.7% 33 39.8%

back to this

program? Subtotal 30 53.6% 17 63.0% 47 56.6%
No, probably not 12 21.4% 5 18.5% 17 20.5%
No, definitely not 14 25.0% 5 18.5% 19 22.9%
Subtotal 26 46.4% 10 37.0% 36 43.4%
Did not respond 0 0% 0 0% 0 0%
Total 56 100.0% 27 100.0% 83 100.0%
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Table 24
Juvenile Rehabilitation Administration (JRA) Treatment Programs: Characteristics of Patients Completing the
DASA Youth Patient Satisfaction Survey by Treatment Modality, March 19-23, 2007

Treatment Modality
JRA Residential JRA OP/IOP Total
Count Column % Count Column % Count Column %
Age 13 and younger 1 1.8% 0 0% 1 1.2%
14-15 9 16.1% 6 22.2% 15 18.1%
16-17 32 57.1% 12 44.4% 44 53.0%
18-21 13 23.2% 9 33.3% 22 26.5%
Unknown 1 1.8% 0 0% 1 1.2%
Total 56 100.0% 27 100.0% 83 100.0%
Gender Male 50 89.3% 20 74.1% 70 84.3%
Female 6 10.7% 7 25.9% 13 15.7%
Unknown 0 0% 0 0% 0 0%
Total 56 100.0% 27 100.0% 83 100.0%
Ethnic/Racial | White 25 44.6% 8 29.6% 33 39.8%
Background Black/African American 6 10.7% 4 14.8% 10 12.0%
Asian/Pacific Islander 4 71% 3 11.1% 7 8.4%
Native
American/Eskimo/Aleut 9 16.1% 2 7.4% 11 13.3%
Hispanic 5 8.9% 5 18.5% 10 12.0%
Multiracial 4 7.1% 4 14.8% 8 9.6%
Other 1 1.8% 1 3.7% 2 2.4%
Unknown 2 3.6% 0 0% 2 2.4%
Total 56 100.0% 27 100.0% 83 100.0%
Length of Stay 15 days or less 16 28.6% 3 11.1% 19 22.9%
in Treatment
16 - 30 days 24 42.9% 3 11.1% 27 32.5%
31-45days 7 12.5% 6 22.2% 13 15.7%
46 - 60 days 0 0% 8 29.6% 8 9.6%
61-75days 4 7.1% 1 3.7% 5 6.0%
76 - 90 days 0 0% 1 3.7% 1 1.2%
Over 90 days 0 0% 4 14.8% 4 4.8%
Unknown 5 8.9% 1 3.7% 6 7.2%
Total 56 100.0% 27 100.0% 83 100.0%
Source of Private 3 5.4% 0 0% 3 3.6%
Funding
Public 37 66.1% 25 92.6% 62 74.7%
Other 8 14.3% 0 0% 8 9.6%
Unknown 8 14.3% 2 7.4% 10 12.0%
Total 56 100.0% 27 100.0% 83 100.0%
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Table 25

Comparing Responses to Questions 1 and 3 of the DASA Youth Patient Satisfaction Survey Between Community

Residential Treatment

Youth Residential and Juvenile Rehabilitation Administration (JRA) Treatment Programs

Community and JRA Youth

Community Youth JRA Youth Total
Count Column N % Count Column N % Count Column N %
Q1. How Very satisfied 64 26.9% 9 16.1% 73 24.8%
satisfied are _
you with the | Mostly satisfied 131 55.0% 38 67.9% 169 57.5%
service you
have Subtotal 195 81.9% 47 83.9% 242 82.3%
received? Dissatisfied 35 14.7% 7 12.5% 42 14.3%
Very dissatisfied 7 2.9% 1 1.8% 8 2.7%
Subtotal 42 17.6% 8 14.3% 50 17.0%
Did not respond 1 4% 1 1.8% 2 7%
Total 238 100.0% 56 100.0% 294 100.0%
Q3. Would | All of the time 77 32.4% 23 41.1% 100 34.0%
you say our n
staff treated | Some of the time 116 48.7% 27 48.2% 143 48.6%
you with
respect? Subtotal 193 81.1% 50 89.3% 243 82.7%
Litle of the time 39 16.4% 3 5.4% 42 14.3%
Never 4 1.7% 2 3.6% 6 2.0%
Subtotal 43 18.1% 5 8.9% 48 16.3%
Did not respond 2 8% 1 1.8% 3 1.0%
Total 238 100.0% 56 100.0% 294 100.0%
Outpatient/Intensive Outpatient
Community and JRA Youth
Community Youth JRA Youth Total
Count Column N % Count Column N % Count Column N %
Q1. How Very satisfied 515 45.1% 10 37.0% 525 44.9%
satisfied are _
you with the | Mostly satisfied 534 46.8% 12 44 4% 546 46.7%
service you
have Subtotal 1049 91.9% 22 81.5% 1071 91.7%
i —
received? Dissatisfied 69 6.0% 4 14.8% 73 6.3%
Very dissatisfied 20 1.8% 1 3.7% 21 1.8%
Subtotal 89 7.8% 5 18.5% 94 8.0%
Did not respond 3 3% 0 0% 3 3%
Total 1141 100.0% 27 100.0% 1168 100.0%
Q3. Would All of the time 953 83.5% 12 44.4% 965 82.6%
you say our .
staff treated | Some of the time 151 13.2% 12 44.4% 163 14.0%
you with
respect? Subtotal 1104 96.8% 24 88.9% 1128 96.6%
Little of the time 24 2.1% 3 1.1% 27 2.3%
Never 8 7% 0 0% 8 7%
Subtotal 32 2.8% 3 11.1% 35 3.0%
Did not respond 5 4% 0 0% 5 4%
Total 1141 100.0% 27 100.0% 1168 100.0%
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Table 26a

Juvenile Rehabilitation Administration (JRA) Treatment Programs: Responses to Questions 1-7 of the DASA
Youth Patient Satisfaction Survey by Year of Survey in Residential Treatment

Year
2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count %
Q1. How Very 1 3.0% 4 71% 10 | 16.4% 8| 13.1% 6| 92% 9| 16.1% 38 | 11.4%
satisfied satisfied } } } i} | i }
j‘vrltehyt?; gﬂa‘t’fstf'é g 23 | 69.7% 36 | 64.3% 33 | 54.1% 38 | 62.3% 33 | 50.8% 38| 67.9% | 201 | 60.5%
ﬁ‘;‘gce you | Subtotal 24 | 72.7% 40 | 71.4% 43 | 70.5% 46 | 75.4% 39 | 60.0% 47 | 83.9% 239 | 72.0%
received? | Dissatisfied 5| 15.2% 8| 14.3% 12| 19.7% 6| 9.8% 17 | 26.2% 7| 12.5% 55 | 16.6%
Xg;’;ﬁsﬁed 4 121% 7| 125% 6| 98% 9| 14.8% 9| 13.8% 1 1.8% 36 | 10.8%
Subtotal 9| 27.3% 15 | 26.8% 18 | 29.5% 15 | 24.6% 26 | 40.0% 8| 14.3% 91 | 27.4%
Did not
0 0% 1 1.8% 0 0% 0 0% 0 0% 1 1.8% 2 6%
respond
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
Saztis';:g;" \S/;’i';’ﬁe g 3 91% 6| 10.7% 8| 13.1% 8| 13.1% 5| 77% 13 | 23.2% 43 | 13.0%
a:fhﬁ?]: gﬂa‘f';f'é g 24 | 727% 36 | 64.3% 31| 50.8% 38 | 62.3% 33 | 50.8% 33| 589% | 195 | 587%
comfortand | Subtotal 27 | 81.8% 42 | 75.0% 39 | 63.9% 46 | 75.4% 38 | 58.5% 46 | 82.1% 238 | 71.7%
appearance |
?f this? Dissatisfied 3| 91% 9| 16.1% 19 | 31.1% 71 115% 1| 16.9% 8| 14.3% 57 | 17.2%
acility?
:j’iirséﬁsﬁed 3| 91% 4 71% 3| 4.9% 8| 13.1% 15 | 23.1% 2| 36% 35| 10.5%
Subtotal 6| 18.2% 13 | 232% 22| 36.1% 15 | 24.6% 26 | 40.0% 10 | 17.9% 92 | 27.7%
rDe"S’pr(‘)"n‘ ’ 0 0% 1 1.8% 0 0% 0 0% 1 1.5% 0 0% 2 6%
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
?036 \s";‘}’,“(')‘l’” Qr'T'ng the 6| 18.2% 20| 35.7% 7| 115% 18 | 29.5% 16 | 24.6% 23 | 41.1% 90 | 27.1%
;Lalffvtrigfted tsif;"t‘lfn‘;f 24 | 727% 23 | 41.1% 34 | 557% 34 | 557% 34 | 52.3% 27 | 482% | 176 | 53.0%
respect? Subtotal 30 | 90.9% 43 | 76.8% M| 67.2% 52 | 85.2% 50 | 76.9% 50 | 89.3% | 266 | 80.1%
{T::Le of the 2| 61% 9| 16.1% 15 | 24.6% 4| 66% 13| 20.0% 3| 54% | 46| 13.9%
Never
1 3.0% 3| 54% 3| 4.9% 5| 82% 1 1.5% 2| 36% 15 | 4.5%
Subtotal 3 91% 12 | 21.4% 18 | 29.5% 9| 14.8% 14| 21.5% 5| 89% 61| 18.4%
Did not
0 0% 1 1.8% 2| 33% 0 0% 1 1.5% 1 1.8% 5| 15%
respond
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
sQa“fé'j;;"‘;ou Very safe 6| 18.2% 17 | 30.4% 14 | 23.0% 20 | 32.8% 21| 32.3% 26 | 46.4% | 104 | 31.3%
feel in thj)s S;’:e""ha‘ 21| 63.6% 27 | 482% 32 | 52.5% 27 | 44.3% 33 | 50.8% 25 | 446% | 165 | 49.7%
program?
Subtotal 27 | 81.8% 44 | 78.6% 46 | 75.4% 47 | 77.0% 54 | 83.1% 51| 911% | 269 | 81.0%
g:fte"e“’ 5| 15.2% 6| 10.7% 11| 18.0% 7| 115% 8| 12.3% 5 8.9% 42| 127%
:?t safe at 1] 3.0% 5| 89% 2| 33% 71 115% 3| 46% 0 0% 18| 54%
Subtotal 6| 18.2% 1| 19.6% 13 | 21.3% 14 | 23.0% 1| 16.9% 5| 8.9% 60 | 18.1%
E:gp’:l’f ’ 0 0% 1] 18% 2| 33% 0 0% 0 0% 0 0% 3 9%
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
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Q5. How very 5| 15.2% 1| 19.6% 10 | 16.4% 13 | 21.3% 10 | 15.4% 19 | 33.9% 68 | 20.5%
helpful are helpful
the group Somewhat o o o 9
seosions? | helpful 19 | 57.6% 28 | 50.0% 30 | 49.2% 31| 50.8% 35 | 53.8% 30 | 536% | 173 | 52.1%
Subtotal 24 | 727% 39 | 69.6% 40 | 65.6% 44 | 721% 45 | 69.2% 49 | 875% | 241 | 726%
Not helpful 6| 18.2% 12| 21.4% 12| 19.7% 15 | 24.6% 15 | 23.1% 7| 12.5% 67 | 202%
Made
things 3| 91% 1 1.8% 5| 82% 1 1.6% 2| 31% 0 0% 12| 36%
worse
Subtotal 9| 27.3% 13| 23.2% 17 | 27.9% 16 | 26.2% 17 | 26.2% 7| 12.5% 79 | 23.8%
gge?\?et 0 0% 1 1.8% 1 1.6% 1 1.6% 3| 46% 0 0% 6 1.8%
g‘s’p’;‘:‘t y 0 0% 3| 54% 3| 49% 0 0% 0 0% 0 0% 6| 1.8%
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
Sgbz‘l"i’; xglrpyful 8| 242% 18 | 32.1% 21| 34.4% 23 | 37.7% 23 | 35.4% 23| 411% | 116 | 34.9%
it;‘jivi dual ﬁ;’;fi‘l”hat 18 | 54.5% 25 | 44.6% 24 | 39.3% 25 | 41.0% 25 | 38.5% 22| 39.3% | 139 | 41.9%
counseling? | Subtotal 26 | 78.8% 43 | 76.8% 45 | 73.8% 48 | 78.7% 48 | 73.8% 45 | 80.4% 255 | 76.8%
Not helpful 5| 15.2% 3| 54% 7| 11.5% 6| 98% 8| 12.3% 9| 16.1% 38 | 11.4%
Made
things 1 3.0% 3| 54% 3| 4.9% 1 1.6% 3| 46% 0 0% 1 3.3%
worse
Subtotal 6| 18.2% 6| 10.7% 10 | 16.4% 7 11.5% 1| 16.9% 9| 16.1% 49 | 14.8%
rD;ge’i‘\j’; 0 0% 6| 107% 5| 82% 6| 98% 6| 92% 2| 36%| 25| 75%
f’e‘gp’;%t y 1] 3.0% 1] 18% 1] 16% 0 0% 0 0% 0 0% 3 9%
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
ch;e'ftg"” ZSfSiﬁitely 1 3.0% 10| 17.9% 8| 13.1% 6| 98% 5| 7.7% 8| 14.3% 38 | 11.4%
seek help | Yes, 15 | 455% 17 | 30.4% 9| 14.8% 23 | 37.7% 22 | 33.8% 22 | 39.3% | 108 | 32.5%
again, probably
‘évgr;'sg’;’é‘k Subtotal 16 | 48.5% 27 | 48.2% 17 | 27.9% 29 | 47.5% 27 | 415% 30 | 53.6% 146 | 44.0%
to this No,
program? | probably 7| 212% 9| 16.1% 25 | 41.0% 15 | 24.6% 16 | 24.6% 12 | 21.4% 84 | 253%
not
No,
definitely 10 | 30.3% 19 | 33.9% 19 | 31.1% 17 | 27.9% 21| 32.3% 14 | 250% | 100 | 30.1%
not
Subtotal 17 | 51.5% 28 | 50.0% 44| 721% 32 | 52.5% 37 | 56.9% 26 | 464% | 184 | 55.4%
ggpr;?‘t q 0 0% 1 1.8% 0 0% 0 0% 1 1.5% 0 0% 2 6%
Total 33 | 100.0% 56 | 100.0% 61 | 100.0% 61 | 100.0% 65 | 100.0% 56 | 100.0% | 332 | 100.0%
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Table 26b

Juvenile Rehabilitation Administration (JRA) Treatment Programs: Responses to Questions 1-7 of the DASA

Youth Patient Satisfaction Survey by Year of Survey in Outpatient/Intensive Outpatient

Year
2002 2003 2004 2005 2006 2007 Total
Column Column Column Column Column Column Column
Count % Count % Count % Count % Count % Count % Count %
Q1. How Very o o o o o o o
catisfiod eatfied 6| 50.0% 6| 286% 8| 34.8% 14 | 341% 8| 33.3% 10 | 37.0% 52 | 351%
j‘vrltehyt?; gﬂa‘t’fstf'é g 4| 33.3% 13| 61.9% 7| 304% 16 | 39.0% 8| 33.3% 12 | 44.4% 60 | 40.5%
ﬁ‘;‘gce you | Subtotal 10 | 83.3% 19 | 90.5% 15 | 65.2% 30 | 73.2% 16 | 66.7% 22 | 81.5% 112 | 75.7%
received? | Dissatisfied 1 8.3% 0 0% 3| 13.0% 4| 98% 4| 187% 4| 14.8% 16 | 10.8%
Xg;’;ﬁsﬁed 1 8.3% 2| 95% 5| 21.7% 6| 14.6% 4| 16.7% 1 3.7% 19 | 12.8%
Subtotal 2| 16.7% 2| 95% 8| 34.8% 10 | 24.4% 8| 33.3% 5| 18.5% 35 | 23.6%
E"e'gp';?]‘ , 0 0% 0 0% 0 0% 1] 24% 0 0% 0 0% 1 7%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
Saztis';:g;" \S/;’i';’ﬁe g 5| 41.7% 5| 23.8% 6| 26.1% 1| 26.8% 3| 125% 3| 11.1% 33 | 223%
a:fhﬁ?]: gﬂa‘f';f'é g 5| 41.7% 1| 52.4% 10 | 43.5% 13| 31.7% 13 | 54.2% 19 | 70.4% 71| 48.0%
Zgg‘ef‘;:‘aﬁzg Subtotal 10 | 83.3% 16 | 76.2% 16 | 69.6% 24 | 585% 16 | 66.7% 22 | 81.5% 104 | 70.3%
?f this? Dissatisfied 1 8.3% 2 9.5% 4| 17.4% 10 | 24.4% 3| 125% 3 11.1% 23| 15.5%
acility?
:j’izrséﬁsﬁe g 1 8.3% 3| 14.3% 3| 13.0% 70 171% 5| 20.8% 2| 74% 21| 14.2%
Subtotal 2| 16.7% 5| 23.8% 7| 30.4% 17 | 415% 8| 33.3% 5| 18.5% 44 | 29.7%
rDe"S’pr(‘)‘;‘ ’ 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
?036 \s";‘}’,“(')‘l’” Qr'T'ng the 7| 58.3% 10 | 47.6% 8| 34.8% 14 | 34.1% 7| 292% 12| 44.4% 58 | 39.2%
;Lalffvtrigfted tsif;"t‘lfn‘;f 4| 333% 7| 33.3% 8| 34.8% 16 | 39.0% 10| 41.7% 12| 44.4% 57 | 385%
respect? Subtotal 1| 91.7% 17 | 81.0% 16 | 69.6% 30 | 73.2% 17 | 70.8% 24 | 889% | 15| 77.7%
{-I::f of the 1] 83% 3| 143% 5| 21.7% 9| 22.0% 5| 20.8% 3 111% 26 | 17.6%
Never 0 0% 1 4.8% 2 8.7% 2 4.9% 2 8.3% 0 0% 7 4.7%
Subtotal 1 8.3% 4| 19.0% 7| 30.4% 11| 26.8% 7| 29.2% 3| 11.1% 33 | 223%
rDe"S’pr(‘)‘;‘ ’ 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
sQa“fé'j;;"‘;ou Very safe 9| 75.0% 15 | 71.4% 13 | 56.5% 19 | 46.3% 10| 41.7% 17 | 63.0% 83 | 56.1%
feel in thj)s S;’:e""ha‘ 3| 250% 4| 19.0% 7| 304% 16 | 39.0% 1| 45.8% 10 | 37.0% 51 | 34.5%
program?
Subtotal 12 | 100.0% 19 | 90.5% 20 | 87.0% 35 | 85.4% 21| 87.5% 27 | 100.0% | 134 | 90.5%
g:fte"e“’ 0 0% 0 0% 2 8.7% 2| 4.9% 2 8.3% 0 0% 6| 41%
:?t safe at 0 0% 1] a8% 1] 43% 3| 7.3% 1] 42% 0 0% 6| 41%
Subtotal 0 0% 1 4.8% 3| 13.0% 5| 12.2% 3| 12.5% 0 0% 12| 81%
E:gpr;‘l’f ’ 0 0% 1] a8% 0 0% 1] 24% 0 0% 0 0% 2| 14%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
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Q5. How very 7| 58.3% 7| 333% 7| 30.4% 13| 31.7% 1| 458% 9| 33.3% 54 | 36.5%
helpful are helpful ) ) ) ) ) ) )
the group, ﬁgl’;fi‘l”hat 1] 83% 13| 61.9% 9| 39.1% 16 | 39.0% 8| 33.3% 14| 51.9% | 61| 41.2%
Subtotal 8| 66.7% 20 | 95.2% 16 | 69.6% 29 | 70.7% 19 | 79.2% 23| 852% | 115 | 77.7%
Not helpful 4| 333% 0 0% 4| 17.4% 8| 19.5% 5| 20.8% 3 11.1% 24 | 16.2%
Made
things 0 0% 0 0% 11 43% 1] 24% 0 0% 0 0% 2| 1.4%
worse
Subtotal 4| 333% 0 0% 5| 21.7% 9| 22.0% 5| 20.8% 3 11.1% 26 | 17.6%
rD;ge’i‘\‘,’; 0 0% 1] 48% 2| 87% 2| 49% 0 0% 1] 37% 6| 41%
f’e“s’p’;%t y 0 0% 0 0% 0 0% 1] 24% 0 0% 0 0% 1 7%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
Sjbﬁ‘i’; L’:Ig’ful 5| 41.7% 6| 286% 1| 47.8% 15 | 36.6% 8| 33.3% 14| 51.9% 59 | 39.9%
the Somewhat 4| 333% 9| 429% 5| 217% 16 | 39.0% 10| 41.7% 9| 333% 53 | 35.8%
individual helpful
counseling? | Subtotal 9| 75.0% 15 | 71.4% 16 | 69.6% 31| 756% 18 | 75.0% 23 | 85.2% 112 | 75.7%
Not helpful 2| 16.7% 3| 14.3% 3| 13.0% 4| 98% 3| 12.5% 2| 7.4% 17 | 11.5%
Made
things 0 0% 0 0% 0 0% 1] 24% 0 0% 0 0% 1 7%
worse
Subtotal 2| 16.7% 3| 14.3% 3| 13.0% 5| 122% 3| 125% 2| 74% 18 | 12.2%
Peige?\?; 1 8.3% 2| 95% 4| 17.4% 5| 12.2% 3| 12.5% 2| 7.4% 17 | 11.5%
rDeing%t y 0 0% 1] 48% 0 0% 0 0% 0 0% 0 0% 1 7%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
S;e'ftg“ gsﬁﬁitely 5| 41.7% 7| 333% 4| 17.4% 5| 122% 3| 12.5% 6| 222% | 30| 20.3%
seek help | Yes, 2| 16.7% 6| 286% 8| 34.8% 16 | 39.0% 11| 45.8% 11| 40.7% 54 | 36.5%
again, probably
‘évgn‘i's g’;’é‘k Subtotal 7| 58.3% 13| 61.9% 12| 52.2% 21| 51.2% 14 | 58.3% 17 | 63.0% 84 | 56.8%
to this No,
program? | probably 4| 33.3% 4| 19.0% 7| 30.4% 8| 19.5% 3| 125% 5| 185% 31| 20.9%
not
No,
definitely 11 83% 3| 14.3% 4| 17.4% 12 | 29.3% 7| 20.2% 5| 185% 32| 21.6%
not
Subtotal 5| 41.7% 7| 333% 11| 47.8% 20 | 48.8% 10| 41.7% 10 | 37.0% 63 | 42.6%
g‘s’p’;‘;‘t y 0 0% 1] 48% 0 0% 0 0% 0 0% 0 0% 1 7%
Total 12 | 100.0% 21 | 100.0% 23 | 100.0% 41 | 100.0% 24 | 100.0% 27 | 100.0% | 148 | 100.0%
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(ADULT/ENGLISH)

PATIENT SATISFACTION SURVEY

Please help us improve our program by answering some questions about the services you have received. We are
interested in your honest opinion, whether it is positive or negative. Please answer all of the questions. We shall
keep your responses in the strictest confidence. Thank you very much. We really appreciate your help.
Please fill in the appropriate oval under each question.

CORRECT MARK @  INCORRECT MARKS ® @ @

1. In an overall, general sense, how satisfied are 4. How do you rate the helpfulness of the group
you with the service you have received? sessions?
O Very satisfied ) Very helpful ) Did not receive

O Mostly satisfied Somewhat helpful
= Dissatisfied © Not helpful
O Very dissatisfied ) Made things worse
2. In general, how satisfied are you with the 5. How do you rate the helpfulness of the
comfort and appearance of this facility? individual counseling?
O Very satisfied  Very helpful < Did not receive
 Mostly satisfied = Somewhat helpful
T Dissatisfied > Not helpful
O Very dissatisfied ) Made things worse
3. Would you say our staff treated you with 6. If you were to seek help again, would you
respect? come back to this program?
0 All of the time O Yes, definitely

» 3ome of the time

C
O Little
C

> Never 2 Mo, definitely not

Yes, probably

of the time Mo, probably not

Please answer all of the questions below. We are interested in knowing how we have been able to assist you in
identifying and finding other services that you needed.

7. Did you need legal services? (Example: legal defense, legal advice, DUI assistance)

O YES

Z NO

8. Did you need medical services? (Example: medical check-up, medical testing)

Z YES

Z NO

9. Did you need family services? (Example: parenting class, family recovery services)

C YES

Z NO

10. Did you
Z YES

= NO

11. Did you
—YES

' NO

12. Did you need employment services? (Example: resumé writing, job placement)

=|F YES, how helpful were we in assisting you to identify and find legal services?
 Very helpful O Somewhat helpful ~ © Not very helpful  C Not helpful at all

=|F YES, how helpful were we in assisting you to identify and find medical services?
o Very helpful ) Somewhat helpful < Not very helpful = Not helpful at all

=|F YES, how helpful were we in assisting you to identify and find family services?
> Very helpful ) Somewhat helpful < Not very helpful  © Not helpful at all

need mental health services? (Example: co-occurring disorder treatment, medication management)
=|F YES, how helpful were we in assisting you to identify and find mental health services?
© Very helpful ) Somewhat helpful ~ © Not very helpful < Not helpful at all

need educational or vocational services? (Example: basic skills, community college)
=|F YES, how helpful were we in assisting you to identify and find educational or vocational services?
= Very helpful ) Somewhat helpful O Not very helpful = Not helpful at all

) YES+#=IF YES, how helpful were we in assisting you to identify and find employment services?
© Very helpful O Somewhat helpful < Not very helpful  © Not helpful at all
— NO
[ ] | [ ] | -1- Please continue on reverse side.—»
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Please help us to know you better by filling in the section below.
13. How old are you? :|: 17. The date | started in this program was:
Month | Day | Year
@D > Jan
DD Wenth | Day | Year © Feb
@@ O Mar [@ @@ @)
@ O Aoril | DD D)
D@ O May @ @@ @
(&) () O June [@ @@ @
®@® Cay | @@®
@ © Aug @ E®
O Sept| ©
@0 Coct | @@
 Nov
14.1am: O Dec T ®
O Male
O Female 18. Today's date is: Month | Day | Year
O Jan
15.The best description of my ethnic or racial o O Feb
background is (please mark only one): T P P O Mar [@ @@ @
O White/European American O Asril | DD @
O Black/African American O May @ @@ @
< Asian/Pacific Islander O June |@ @@ @)
O Native American/Eskimo/Aleut Oy | @@@
O Hispanic O Aug & &
O Multiracial O Sopt| E)@ @)
O Other O Oct &2
C Nov
16. | am participating in (please mark only one}: O Dec @
O Residential Program
O Qutpatient Program 19. My treatment is being paid by:
O Methadone Treatment O Private funds {myself, insurance, friend or
relative, etc.)
O Public funds {Medicaid, ADATSA, TANF, etc.)

Your comments are important to us. Please let us know what you think about our program by answering the
questions below.

What do you like about this program?

Is there anything you would change about this program? If yes, what would that be?

Thank you for your comments and for taking the time to help us.

Survey prepared by the Washington Stale Division of Aleohol and Abuse {DASA). Questions or comments aboul this survey should be directed to Felix Rodriguez, Ph.G., by
calling 360-725-3761, by E-mail at rodrifi @dshs.wa.gov, or by writing him at this address: DASA, R.O. Box 45330, Olympia, WA 58504-5330.
12/05 DRC ScanDocs™ 6687-54321 - [ ] | [ | | |
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(ADULTISPANI_SI'-I) . . . .

Evaluacién del nivel de satisfaccion del paciente

Ayudenos a mejarar nuestro programa respondiendo algunas preguntas schre los servicios que recibid. Estamos
interesados en su honesta opinion, sea posiliva o negativa. Por favor, responda todas las preguntas. Sus
respuestas seran estrictamente confidenciales. Valoramos su ayuda. Muchas gracias.

Rellene el espacio ovalado, como se muestra a continuacion, que corresponda a cada pregunta,

MARCA CORRECTA @ MARCAS INCORRECTAS X @ @ < < sebuitcstipanz |
1. En un sentido general, ;como se siente con 4. ; Como clasificaria la ayuda recibida de los
respecto a los servicios recibidos? grupos de terapia?
O Muy satisfecho © Me ayudaron mucho  © No recibi
O Casi satisfecho © Me auydaron un poco
O Insatisfecho © No me ayudaron
C Muy insatisfecho © Empeoraron mi situacion

2. En general, ; como se siente sobre la 5. ; Como clasificaria la ayuda recibida en las

comodidad y aspecto del establecimiento? sesiones de terapia individual?
Z Muy satisfecho = Me ayudaron mucho  © No recibi
C Casi satisfecho © Me ayudaron un poco
O Insatisfecho © No me ayudaron
O Muy insatisfecho O Empeararon mi situacion
3. ; Opina usted que fue tratado con respeto por B. 5i necesitara ayuda otra vez, ;volveria a
los empleados? este programa?
 Todo &l tiempo O Si, por supuesta
& Amenudo O &i, probablemente
O Pocas veces © No, prebablemente no
2 Nunca © No, definitivamenta no

Responda las siguientes preguntas en su totalidad. Estamos interesados en saber de qué manera le hemos
podido ayudar a identificar y encontrar otros servicios que pudiera necesitar.

7. i Necesité servicios legales? (Ej.: defensa legal, asesoria legal, ayuda DUL)
() §i —& Si seleccions Si, ¢le ayudamos a identificar y encontrar servicios legales?
& Mucho O Un poco O No > Nada
O No |
8. : Necesitd atencion médica? (Ej.: un examen general o analisis.)
O 8i —== Si selecciond S, ¢le ayudamos a identificar y encontrar atencion médica?
& Mucho O Un poco C No O Nada
O No |
9. ; Necesito servicios para fa familia? (Ej.: clases para padres, recuperacion familiar.)
C 8i —#= Si seleccions si, ¢le ayudamos a identificar y encontrar servicios especiales para la famifia?
& Mucho O Un poco  No © Nada
O No

10. ¢ Necesito servicios para la salud mental? (Ej.: desdrdenes colaterales, tratamiento con medicamentos.)
() §i —& Si seleccionsd Si, ¢le ayudamos a identificar y encontrar servicios para la salud mental?
& Mucho  Un poco O No > Nada
ONo |

11. ¢ Necesitd servicios para ia educacion o vocacionales? (Ej.: habilidades bésicas, colegio comunitario.)

& Mucho O Un poco > No O Nada
—No |
12. ; Necesild servicios de empleo? (Ej.: busqueda de trabajo, para escribir su historia de empleo.)
) 8i —& Si selecciond Si, ole ayudamos a identificar y encontrar servicios de empleo?
& Mucho & Un poco < No O Nada
C No |

O Si — Si selecciond S, 4le ayudamos a identificar y encontrar servicios para la educacion y vocacionales?

[ | | [ | | | -1- Continua en el reverso.—»
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Aytdenos a conocerlo mejor complentando la siguiente seccidn.

13. ;Cuéanto afios
tiene?

14. Sexo:
O Masculino
O Femenino

15. La mejor descripcién de mi origen racial o

étnico es (marque sélo una):
O Blanco/Euroametricano

O Negro/Afroamericano

O Asiatico/lslas del Pacifico

O Indigena americano/Esquimal/Aleutianc

< Hispano/Lating
O Multi-racial
O Otro

16. Estoy participando en (marque sdlo uno):

O Programa residencial
O Programa de paciente externo
O Tratamiento médico con metadona

17. Le fecha en que empecé en este programa es:
Mes | Dia | Afio

S O Ene ‘

(_)MEE:E Dla | Afio O Feb

o Fe O Mar |[@ @@ @

(=]

5 hor O A [@T|OD

o May JETHE

= oy O May |@ @@ @

oaul O Jun |@ @@ @

Reallingel Sl | @@

e Oag | Ble®

-

|2 Dic O Sep | ®@®®
O Oct DD @
3 Nov
O Dic DD @

Mes | Dia | Afio
O Ene ‘

3 Feb
O Mar |(@ @@ @
O Apr | DD @)

O May |[@O[@@
C My (2 D) Ouan [@@@®
O Jul @D @)
O Ago @ ®
O Sep @|E (&)
O Oct DD @
O Nov
O Dic DD @

19. Mi tratamiento se paga con:
O Fondos privados (mios, seguro, amigo o
pariente, elc.)
O Fondes publicos (Medicaid, ADATSA, TANF, etc.)

Sus comentarios son muy importantes. Por favor, permitanos saber lo que piensa con respecto a huestro

programa, respondiendo a las siguientes preguntas.

¢ Qué le gusta de este programa?

¢Hay algo que usted cambiaria en este programa? Si asi es, ¢qué cambiaria?

Muchas gracias por sus comentarios y por tomar el tiempo necesario para ayudarnos.

Este ¢

12/05 DRC ScanDocs™ §685-54321

io Tue por i State Division of Aleohol and Substance Abuse (DASA). Sitiens preg; [ e este ionari
F Ph.D., al teléfono 725-3761, por correo electrénico a rodrifi@ dshs.wa.gov. o eicrihiéndol’é a esta direccién: DASA. P.O. Box 45320, Clympia, WA 98504-5330.

08 acerca

dirijalas a Felix
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(ADULTNVietnamose)

Thiam Do Muc D6 Hai Long cia Bénh Nhin

Xin quy vi gitip dd chung toi cdi thién chu‘rmg trinh bling céch ted 13 nhitng ciu hdi vé cdc dich vu qu) vidd nhin dwge. Ching
tHi rit quan tim dé€n cdc ¥ ki€n trung thuc clia cdc ban, dit d6 14 khen hay ché. Xin quy vi tra 16i toan b cac ciuhoi. C hing
tii s& giif kin mit cich tuyét dii cdc cdu trd I§7i cia quy vi. Chiing t6i thinh thit cdim on sy giip dd clda quy vi!

Hiy dién vio & thich hgp cho tirng | hoi. . )
DAUDANH DUNG @ DAUDANHSAI ®@ @
1. Néi chung, sy hai long cia quy vi vé dich vu quy vi 4. Quy vi dénh gid sy hitu ich ctia nhitng nhém hop,

nhin ¢ mide djp nio? hii thio ¢ mic dé nao?

Rél hiilong O Rillgi  Khong nhin duge

Hai long phin nhiéu Khi lgi

Khong hai long = Khong lgi
) Khong hiii long chiit nio © Lam cho moi chuyén t& hon

2. Noi chung, sy hii long etia quy vi & mide d nho khi
vé sif thoai mai v hinh théi cd sd nay tao ra cho quy

5. Quy vi danh gia sy’ hitu ich cia nhitng cudc
tham viin ¢d nhin & mic dj nio?

) Rat hai liing _J Rit lgi = Khing nhin dudc
Hai long phin nhiéu Khi o1
Khong hii long 2 Khéng Igi
Khong hii long chit ndo 2 Lam cho moi chuyén té hdn
3. Theo suy nghi cia quy vi, nhin vién etia chuang trinh 6. N&u quy vi mudn tim sy gitip di nita, quy vi cé
ed ddi i vdi qui vi vii syl tin trong khimg? trd lai chuong trinh niy khing?

2 Ludn ludn O €6, chic chic

b1 khi C6, ¢6 thé
{t khi Khing, cé thé 1a khong
) Khiing bao gidd © Khéng, chic chin i khing

Hay tra lii ta Ching toi rit mong mudn d€ biét xem ching toi di cé thé trg givp quy vi
nhi thé nio trong viin dé nhiin dinh va tim giGp nhiing dich vu khde ma quy vi ¢in.

7. True @iy, quf v c6 cindichvy phip 1§ khing? (thi du: bién ha phip If, o6 v phip I, trd gitp vé vin 4é ki xe trong lie bidnh hidng-DUL)

Zco NEU €O, thi chi ng t6i ed 1gi ich cho quy vi nhu thé nio trong viée nhin bi&t va tim nhing dich vu phip 1y d6?
O Ritlgi O Kha lgi O Khéng c6 lgi O Khéng ¢6 Idi chiit nao
() KHONG

8. Trudic diy, qui vicd cindich vo y t& khing? (thi du: khidm siic khie, thif nghiém y 1&)

O co NEU €O, thi chiing ti ¢ Igi ich cho qui vi nhi thé nao trong viée nhdn biét va tim nhitng dich vy y & d6?
O Rit lgi ) Khi lgi 0 Khiing cd lgi T Khong ¢6 1di chit nio
(Z) KHONG

9. Trude day, quy vicd ciin nhiing dich vu vé gia dinh khong? (thi du: cich nudiday con tré. dich vu phue hii quan hi gia dinh)
()ed = NEUCO, thi ching tiicé lgi ich cho quy vi nh thé’ nao treng viéc nhin biét va tim nhitng dich vy vé gia dinh dé?
O Rilt lgi O Khd lgi 2 Khing co lgi Z Khing co 1di chit nio

() KHONG
10. Trude day, quy vicé cin nhitng dich vu vé sitc khie tim thin khdng? (thidu: dich vu danh cho nhitng ngudi khitng nhiing cé

bénh tim thin ma cbn cé chiing nghién ngdp rugu, bia hode thuie phién, quin Iy viée ding thuie)

()ed  F= NEU CO, thi ching t6i ¢é lgi ich cho qui vi nh the nio treng viéc nhin bi€t vi fim nhifng dich vu vé sifc khoe tim thin dé?
O Rt lgi ) Khd lgi 2 Khing cé lgi O Khiing ¢6 1¢i chiit nio

() KHONG

11. TriGe ddy, quy vi ed cin nhifng dich vu gigo due va huin nghé khing? (thi dy: ki nidng cg bin, truiing cao ding cong ding)

()ed £ NEU CO, thi ching téicd lgiich cho qui vi nh thé nio trong viée nhin bi€t vi tim nhifng dich vu gifio due vii huin nghg da?
0 Rat ldi O Kha lgi 2 Khong cé lgi ' Khong ¢6 1gi chit nio
I RRONG

12. TruGe day, qui vi 6 cin nhitng dich vu Gim Ki€m viée lam khing? (thi du: vi't tidu si viée lam, tim vige lam)

et &= NEL CO, thi ching tidi c6 lgi ich cho quy vi nht thé nio trong viée nhiin bi&t va tim nhifng dich vu fim kiém vige lam da?
O Rét lgi O Khi lgi O Khimg cé lgi T Khong ¢6 1gi chit nio

(CRBONG

- - . Xin tiép tuc 0 mat sau
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Dé gitip chiing t61 hién thém vé& quf vi, xin dién vao nhilng phin dudi day

13. Qu¥ vi dugiec bao 17. Ngay téi biit ddu tham gia chuong trinh nay la:
nhié¢u tudi? Thing [NgayNam
@ ® @]
[O16)] o2
@O 3 @ @D @
@@ o4 DR [EDRED
@ [@)] @ @D @)
®® o6 @ 3@ G
@& ® T @)@ @)
o8 6
o9 ®|E &)
& @) &= e &
on
14. Tdi la: 12
O Nam
O N Thing [NgayNiam
2 G . 5 o1
15. Sy md ta gan nhat khi néi vé ching tc hodic sic o2

tde ciia tdi 13 (hiy chon mét chi tiét thai):

¢ Da wrang, ngudi M§ gdc chin Au

O Da den, ngudi My gée chin Phi

O Ngudi chdu Afcde viing ddo Thdi-binh-Dudng

O3 |@e@ o)
O4 QDD
05 |@e@@
06 @@

O Thé dan M5 /din Eskimo/dan Aleul (e @@ @)

O Ngrii ghic Tay-hban-Nha 8 ®|@® B

O N du chiingfda sdc 6¢ o9 @

& Ngudi thude chiing tic/sac toc khdc khdc o 10 @@ D

) o | e

16. T6i dang tham du trong {(xin chon mét chi tiét thii): 2 o el

O Tri lidw ndi tri e . i PR
9 Tl Bengoniiud 19, S tr ligu enia téi duge trang tr:';u hing:

O Tri lidu véi thude Methadone O Qu¥ o (cd nhiin, hilng bdo hiém, ban bé hoac
o ngui thin. van vin)

O Qu¥ cong (Medicaid, ADATSA, TANT, viin vin)

Nhitng nhiin xét ¢da quy vi rit quan trong ddi vdi ching toi. Hiy cho ching t6i bidt quy vi nght gi v& chuang trinh
ciia chiing toi qua sy tra 1&i nhitng can hdi dudi day:

Quy vi thich didu gi & chugng trinh nay?

Cé didu gi md quy vi mudn thay déi trong chudng trinh niy khiing? N&u cd, diéu do 3 didu gi?

Chiing tdi thanh that ciAm on nhitng nhan xét cia quy vi va thoi gid quy vi bo ra d€ gitp ching toi.

TIASAG R oA ke e T nae o ahdn SEr g wd ende thin i § ViR iy, gin
Ciymipia. WA IHI01-3550

Cad i md § 6 0z
han ke vt Tign S elis Rodrie

£ i BT Cai Nplicr Raictha ¥h Thuee Phic v cn Tiang Wa
qu 4f i thost 56025361 Bng th dicn i i ohé s

1 ashington Stare Divisian of Aanhel and Sulstance A, gr
s wa g, hnge % 10 thee dis ehi soaddy: AN, PO Be

1205 DR ScanDocs™ 6691-54321 -2- . .
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(ADULTICambodian) o - \ a
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egw g b B efitn ol e v dn oo wifwEn dogrgs gt ienngis ugnmesgon olememimomignfdome ol § s o vagn
welmnmemilgmeydd gonefluno ywmfurpdeaiogeiagar o nnangloodurei aairoeagn en wog an: s Afgan

v o s T T E e g R
yutinmesighrgitdanel (mean)s g

gy esFegt ®

sy ards(fupt

oguifigilainea b iedyun:

B oD -

1. 181 hm_iéumgum?m
tignmm igEhihid ugnmesguim ot gogo?

O myigama

ngagmarie

By

4. tign gdamagAidgutsiguin Avporudnewingogor
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It
It

Il
It

(YOUTH/ENGLISH)

YOUTH PATIENT
SATISFACTION SURVEY

Please help us improve our program by answering some questions about the services you have received We are
interested in your honest opinion, whether it is positive or negative. Please answer all of the questions. We shall keep
your responses in the strictest confidence. Thank you very much. We really appreciate your help

For questions 1 through 7, please fill in the appropriate CORRECT MARK @
oval that best describes what you feel. INCORRECT MARKS X 7 @
1. How satisfied are you with the service you 6. How helpful is the individual counseling?

have received?

) Wery helpful
O Very satisfied Somewhat helpful
O Mostly satisfied Nat helpful
 Dissatisfied Made things worse
O Very dissatisfied  Did not receive
2. How satisfied are you with the comfort 7. If you were to seek help again, would you
and appearance of this facility? come back to this program?

» Very satisfied O Yes, definitely

C
 Mostly satisfied Yes, probably
O Dissatisfied No, probably not
 Very dissatisfied 2 Mo, definitely not
3. Would you say our staff treated you with 8. How old are you? -
respect?
) All of the time @]

» Some of the time
» Little of the time
 Never

C
C
C
C

[ 1r) |

T
5
3

4. How safe do you feel in this program? E

T
) Very safe 2
) Somewhat safe 2@
» Not very safe

» Not safe at all

C
C
C
C

9. What racial or ethnic category best

describes you? (please mark only one)

5. How helpful are the group sessions?
O White

» Made things worse Hispanic
) Multiracial

O Other

 Very helpful Black/African American

— Somewhat helpful Asian/Pacific Islander

Mot helpful Native American/Eskimo/Aleut
O

C

> Did not receive

Please continue on the reverse side.

EE B ]| -1-
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10. Are you: 13. What is today's date?
O Male Month | Day | Year
) Female O Jan
O Feb
O Mar |@ @) @)
11. What program are you participating in? O April | D DD
O May | @ @@ @)
O Youth residential treatment O June |@ @@ @)
O Youth outpatient treatmant O July S@ @)
O Aug [&lelo
O Sepl @
12. When did you start in this program? QO Qct @@
O Nov ®
Month | Day | Year O Dec @ @)
< Jan Month | Day | Year

O Feb
O Mar |@ @® @
O April | DD D
O May [@ @@ &
O June | @& &)

14. How is your treatment being paid?

O Private funds (family, private insurance)
O Public funds (state-DASA, Title 19}

T duly | @@ @) O Other
cag| slee
O Sept {®|E) (&)
2 Oct @@ @)
O Nov
© Dec o lolo)

Your comments are important to us. Please let us know what you think about our program by answering the
questions below.

What do you like about this program?

What do you not like about this program?

Great job! Thank you for your comments and for taking the time to help us.

Survey prepared by the Washinglon Stale Division of Aleohol and Subslance Abuse [DASA). Questions or comments about this survey should be dirested lo Felix Rodriguez, Ph.D., by
calling 360-725-3761, by E-mail at rodrifi @eshe.wa.gav, or by writing him at this addrcss: DASA, F.O. Box 46330, Clympia, WA B8604-5330.

12/05 DRC ScanDocs™ 6686-54321 wide HE H HBE
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It

Il
It

(YOUTH/SPANISH)

Evaluacion del nivel de satisfaccion
de los pacientes jovenes

Ayldanos a mejorar nuestro programa respondiendo algunas preguntas sobre los servicios gue recibiste. Estamos
interesados en tu honesta opinion, sea positiva o negativa. Por favor, responde todas las preguntas. Tus respuestas
seran estrictamente confidenciales. Valoramos su ayuda. Muchas gracias.

Para las preguntas 1 a 7, por favor rellena el MARCA CORRECTA @ =
espacio ovalado, como se muestra a MARCAS INCORRECTAS X /) @
continuacion, que mejor describe como te sientes.

1. ¢ Estas satisfecho con los servicios 6. ; Te ayudan las sesiones de terapia
que recibiste? individual?

© Me ayudan mucho

Me ayudan un poco

— No me ayudan

— Me hacen peor

» Muy satisfecho
) Casi satisfecho

C
(=
O Insatisfecho
(-

» Muy insatisfecho = Mo participo en terapia individual
2. i Como te sientes sobre la comodidad y aspecto 7. Si necesitaras ayuda otra vez, ;volverias a
del establecimiento? este programa?

— Muy satifecho

—» Casi satisfecho
= Insatisfecho

— Muy insatisfecho

 3i, por supuesto

Si, probablemente
Mo, probablemente no
> No, definitivamente no

3. i Dirias que nuestros empleados te trataron 8. ; Cuantos afios
con respeto? tienes?

» Todo el tiempo
» A menudo
» Pocas veces

(-
C
(-
© Nunca

4. ; Te sientes seguro en este programa?

) Muy seguro

» Algo seguro

Mo muy seguro

» Totalmente inseguro

ol®

O
C
O
C

9. ; Qué grupo racial o étnico te describe mejor?

(marca solo uno):
5. i Te ayudan las sesiones de terapia en grupo?
Blanco/Euroamericano
Negro/Afroamericano

Asiatico/lslas del Pacifico

Indigena americano/Esguimal/Aleutiano
Hispano/Latino

Multi-racial

< Otro

— Me ayudan mucho

— Me ayudan un poco

Mo me ayudan

— Me hacen peor

T Mo participo en terapia en grupo

Por favor, continda del otro lado.

N N ] | u -1-
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10. Sexo: 13. La fecha de hoy es:
O Masculino Mes | Dia | Afio
© Femenino O Ene |

O Feb
O Mar |[® @@ @
11. ¢En qué programa estas participando? O Abr | DD
O May [@ @@ @)
O Programa residencial para jovenes O Jun |® 3@ &)
2 Programa de paciente externo para jovenes O Jul @@ @
© Ago ®E® G
O Sep
12. ¢ Cudndo empezaste en este programa? O Qet @@ D)
O Noy
Mes | Dia | Afio O Dic &|@ @)
< Ene Mes | Dia [Afa
O Feb |

O Mar @ OB @)
O Abr | DD D)
O May (@ @@ @)
Chun (23S E

14. Mi tratamiento se paga con:

© Fondos privados (familia, segurc privado)
O Fondaes publicos (Estado-DASA, Title 19)

O dul Q@@ O Ctros
Oage | E®E
O Sep ®fE) &)
O Oct @D )
O Nov @B ®
O Dig @ [elo)

Tus comentarios son muy importantes. Por favor, permitenos saber lo que piensas con respecto a nuestro
programa, respondiendo a las siguientes preguntas.

& Qué te gusta de este programa?

¢ Qué es lo que no te gusta de este programa?

iExcelente! Muchas gracias por tus comentarios y por
tomar el tiempo necesario para ayudarnos.

Este onaio fue prep: por Washi Stato Division of Aluohal and Sunstanco Abuse [DASA). S ienes pregunias o cameniarios acerca ds esle cuslionar diigelas a Felix
i Ph.D., I al teléfono 1, por Gorreo a [odrifi@dshe.wa.gev. @ DASA. P.O. Box 45330, Olympiz, WA 98504-5330.
12/05 DRC ScanDocs™ 6688-54321 -2- [ ] [ 1 | H HEE
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(YOUTH/VIETNAMESE)

THAM DO MUC PO HAI LONG CUA BENH NHAN
THANH NIEN

Xin quy vi gitip d& ching t&i cdi thién chudng trinh bing cich trd 18i nhitg ciu hdi vé cic dich vu quy vi dd nhidn duge. Chiing
t6i rit quan tam dén cdc ¥ ki€n trung thuc cla cdc ban, dii d6 1a khen hay ché. Xin quy vi tra 16i toan b cdc ciu hoi. Ching
toi s& gid kin mét cdch tuyét ddi cde cdu tra 1di cda quy vi. Ching t6i thinh thit cdm on sy gidp dd cia quy vi!

Dai vdi cde cdu hoi tlt 1 dén 7, hay dién vao 6 thich hgp vdi
suy nghi ¢ta quy vi nhit.

DAUDANH DUNG @

DAUDANHSAI &EZ@

1. Quy vi hiii long vdi dich vu dd nhin ¢ mide do
nao?

) RAt hai long

Hii long phin nhidu
Khéng hai long
 Khéng hii long chit nio

6. St tham viin ¢4 nhin ¢ Lgi ich nhu thé naoe?

) Rt g

Khd lgi

Khing l¢i

Khi€n cho moi viée t& hdn
Khing nhin dudgc

2. Quy vi hai long vé co st nay ¢ mie di nao
khi dé& cip dén s thodi méi vi hinh thii co

st nay tao ra cho quy vi?

O Rét hailong

Hii long phin nhiéu
Khéng hai long

J Khing hai long chit niao

7. N&u quy vi cin sy gitp dd nia, quy vi cé
trd lai chuong trinh niy khing?

O €6, chic chin

Cé, c6 thé co

Khéng, c6 1€ 1a khing

O Khéng, chic chin la king

s

Cic nhén vién cia ching tdi co doi ddi quy vi
vdi sy ton trong khing?

J Ludn ludn
bt khi

[t khi

0 Khong bao gid

4. Quy vico cim thi'y an toan khi tham dy trong
chuong trinh nay khong?

Rit an toin

Khd an toan

Khong an toan lim

8. Quy vi duge bao nhiéu tudi?

0 Khong an toin chit nao

n

Cide nhém hop mit, hii thio eo lgi ich nhy
the nio?

RAT Igi

Khi lgi

Khéng loi

Lam cho moi sy t€ hon

Khéng nhin dude

9. Quy vi thudc ching tic hoiic sic toc
niao? (xin dinh diu mjt chi tict thai)

) M¥ Tring

M§ den/ My gdc chiu Phi

Nzudi chiu Ajviing ddo Thdi binh Dudng
Thé din M§/Eskimo/Aleut

Naufiri gic Tiy-ban-Nha

Nguisi da ching/da sic téc

Nauisi thuée chiing toe/sic e khic

| ] | -1-

Xin ti€p tuc & mit sau.
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10. Quy vi la:
3 Nam
O Nit

11. Quy vi dang tham gia trong chuvng trinh nao?

& Tri liéundi i cho thanh nién
O Trf lidu ngoai uti cho thanh nién

12. Quy vi biit ddn tham du trong chudng trinh tif khi
nao?

Thang |Ngay| Nim
1
2
@ 3 @ @D D
C 4 O D@D
(E5 @@
(] D D@D P

C7 D@ &
O 8 EI® &)
(@] ®|E &)
O 10 DD @

o BB @)
C 12 ®|E E)

Thing

O |
oy 2

CF3
4
(515
)by
@l
()
o9
O 10
@R
12

< Quy tir (eia dinh, bio hi€m cd nhin)
O Quy coing (Lifu bang DASA, chutng tinh 53 19)

O Qu¥ khdc

14. 8¢ tri ligu ciia qui vi duge trang trdi nhi the nio?

Nhiing nhan xé1 cta quy vi ril quan trong d8i vdi chiing 166, Ty cho ching 16i bigt quf vi nghi gi v& chudng Lrinh

clia chiing tdi qua sif tri 15i nhitng cAu héi dudi day:

Quy vi thich di¢u gi & chuvng trinh nay?

Quy vi khong thich diéu gi ¢ chuong trinh niy?

Thét t6t dep! Chiing téi xin cim on quy vi vé nhitng nhéin xét va thii gian quy vi danh ra d€ gitip

chilng t6i.

Luigpe Chudn i 0BG Cni NI Kugu 1 e Ihign UEu by Wasbington { ¥ s bi
a i 41 Tin 51 Telin Rondigues o 88 B thichd 360.726-376 1, b gt i Lit &

Cufe tbim
U 0 § 1

12/05 DRC ScanbDocs™ 8590-54321
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Washington State Division of Aicohol and Substance Abuse (DASA4)

2007 Statewide Patient Satisfaction Survey
GUIDELINES FOR ADMINISTRATION

Washington §rate
)a Yﬂepa:mer. Sacial
7 4 Health Semvices

DASA Divisicn of Alzshol
& Substance Abuge

These Guidelines
provide the basic
information regarding
the administration of the
Patient Satisfuction
Survey. However, iff
treatment agencies
would like further
information or
assistance, they should
contact:

Felix Rodriguez, PhD.

Washington State Division of Alcohel
and Substance Abuse (DASA)
P.O.Box 45330

Olympia, WA 08504-5330

Phone: 360- 3761, or toll-free at
1-877-301-4557

FAX: 360-407-1044

E-mail rodrifi@dshs wa gov
DASA website:

www ldshs wa gov/dasa’

What is the purpose of the Patient Satisfaction Survey?

The Patient Satisfaction Survey aims to assess patients’ perception of the quality of chemical
dependency (CD) treatment services they receive. Information given by patients will be used
to improve CD treatment programs in Washington State

When will treatment agencies administer the survey?
Treatment agencies will administer the survey during the week of March 19-23, 2007.

What is the goal of the survey?

To obtain completed surveys from 100% of patients who are participating in treatment during
the week of March 19-23, 2007. This will mclude patients who have started treatment any day
during that week

How will treatment agencies administer the Patient Satisfaction Survey?
What are some helpful tips for a successful survey?

e It 15 important for agencies to use procedures that encourage patients to complete the
survey, ensure confidentiality of their responses. and allow them to respond as honestly
as possible.

*  Agencies who have successfully administered patient satisfaction surveys in the past
suggest that 1t 1s helpful to designate a survey coordinator who will be responsible for:
(a) distributing and collecting the surveys, and (b) returning them to DASA

e It 1s important to know the best time and manner to distribute and collect the surveys
during the week of March 19-23, 2007. We have found from previous surveys that the
best time to give the survey to patients is during the group sessions.

e Tt is important: (a) to encourage patients to answer all of the questions in the survey, and
(b) to ensure that they complete the survey only once during the week. We have found
that it is helpful to keep a list of patients who have and whoe have not completed the
survey. Experience tells us that §5% to 90% of patients who are participating in
treatment will complete the survey.

e It 15 important to allow patients to seek help from a staff member or another patient 1f
they need assistance in completing the survey (e.g. clarification with questions. definition
of some terms, and difficulty in reading).

*  For opiate substitution programs. we have found that it is particularly helpful to train
front staff: (a) to encourage patients to complete the survey as they check in, and (b) to
remind them to return completed surveys after dosing. It is also helpful for front staff to
remind patients that (a) the survey is confidential, and (b) the survey is a good
opportunity for patients to give feedback about their own treatment. It is helpful to put
up posters about the survey. display the surveys in a very visible manner, provide patients
with clipboards, and provide locked boxes for putting in completed surveys.

What will treatment providers do after collecting all the completed
surveys?
Fill out the Completion Summary Form. This form will provide the mnformation needed to
calculate the statewide and agency response rates. Return the Completion Summary Form and
all the original completed surveys by March 30, 2007, to

Felix Rodriguez. Ph.D.

Division of Alcohol and Substance Abuse (DASA)

P.O Box 43330

Olympia, WA 98504-5330

121306
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