
 

 

 

Crisis Family Intervention (CFI) Fee Table 
 

Effective 10-1-2016 
 

CFI 
Payment 
Steps – only 
ONE step 
may be billed 
for an 
intervention 

Step Requirements for Reimbursement Payment 
  

Engagement 
Efforts 

May not be billed with any other services $219.83 

Completed 
Intervention –  

A Complete Intervention includes the completion of each 
of the following service steps:   
            

Step 1 - Engagement activities 
1. Review referral information;  
2. Contact family; and  
3. Meet with family face to face. 
Step 2 - Crisis Stabilization 
1. Identify family goals;  
2. Collaborate with referring Social Worker on initial 

assessment and related action steps;  
3. Implement action steps with the family to address 

their needs; and 
4. Conduct a termination session that includes: 

a. A transition plan for the family, which shall 
include the therapist’s recommendations to the 
family for services that shall assist the child and 
family to maintain changes and improve family 
functioning; 

b. Review community connections with the family; 
and 

c. Collect the family’s perspective of change.   
 
Step 3 - Service Summary & Family Assessment   
 
1. Post-service Family Assessment form (as 

prescribed by CA); and  

2. Service Summary form. 

 

$1,465,50 

Incomplete 
Intervention 

May not be used with any other service. 
 

An Incomplete Intervention occurs if services discontinue 
after the therapist has completed: 
 

 Step 1- Engagement activities  

 Step 2 -Crisis Stabilization - at least (2) sessions or (2) 
hours of face to face counseling of (Crisis 
Stabilization), AND the Contractor and the family are 
unable to achieve the family goals  

 OR the family discontinues services during Step 2 prior 
to the completion of the termination session 

$512.93 



 

 

 Step 3 -Service Summary & Family Assessment  

The provider must complete Step 3 to bill for Steps 1 and 
3  

 

Attempted 
Intervention 

Payment for service referrals for which family was 
unavailable for service, for example, if the family refused 
services or the provider was unable to contact the family. 
May not be billed with any other services. 
 

$48.85 

Maximum 
Payment  

The maximum payment per authorized referral includes a cumulative total of 
all steps.  
 

$1,465,50 

Service 
Duration 

 

Provide up to a maximum of 12 hours face-to-face crisis counseling for 
referred family during a 45-day period.  The 45-day period begins the day the 
Contractor receives the referral 

 

Travel 
Expenses 

CA shall consider exceptional travel costs, only when documented travel 
expenses exceeds $200 on average for all families serviced. 
 

If exceptional travel costs are approved by the CA regional program lead, 
Contractor may bill mileage costs according to the current state rate on date 
service delivered. Current rates for travel can be accessed at: 
http://www.ofm.wa.gov/policy/10.90.htm#10.90.10  

 

$25.00 per 
hour 

 

 
 

http://www.ofm.wa.gov/policy/10.90.htm#10.90.10

