
RDS Quarterly Meeting Region 2 North 
Mt. Vernon DSHS 

September 14, 2015 
 

Meeting began at 09:30 AM 
In Attendance: 

Name Agency Email address 
Shala Crow Fostering Together Region 2 Coordinator shala-crow@olivecrest.org 

Deena Parra Fostering Together Support Staff deena-parra@olivecrest.org 
Teri Mattson Catholic Community Services Everett terim@ccsww.org 

Donna Brantner DLR Supervisor brantdm@dshs.wa.gov 
Jen Byrne Hand in Hand Licensor jen@handinhandkids.org  
Laurie Alexander DCFS – AA – Bellingham alla300@dshs.wa.gov 
Christina Urtasun Fostering Together Island/Whatcom/Skagit christina-urtasun@olivecrest.org 

Maria Sherry Fostering Together Outreach Liaison maria-sherry@olivecrest.org 

Katherine Gray Youthnet kgray@youthnetnw.net 
Emily Smith Hand in Hand emily@hanginhandkids.org 
Carla Arnold Youthnet Co-Executive Director carnold@youthnetnw.net 

Joan Sager Alliance for Child Welfare Trainer sagerj2@uw.edu 
Silvia Johnson AA Skagit/Island johnssi@dshs.wa.gov 

Malay Chakrabarti Supervisor Rate Assessments chakma@dshs.wa.gov 

Summer Buckles Fostering Together Everett/Lynnwood Summer-buckles@dshs.wa.gov 

Hannah Van Veen DCFS After Hours Supervisor vanvehj@dshs.wa.gov 

Michelle Hetzel DCFS hetzeem@dshs.wa.gov 

Isaac Isaac Fiduciary Supervisor isaacis@dshs.wa.gov 

Emily Smith Hand in Hand emily@handinhandkids.org 

Mark Harazim Fiduciary harazma@dshs.wa.gov 

Mary McGauhey FPAW’s marymac611@yahoo.com 

   

   

   

 
 

Updates on local RDS Meetings 

 

Mt. Vernon: Silvia Johnson has written an Area Administrator introduction letter that contains a survey for 

current families to be sent out this week. The letter includes an introduction and addresses the current shortage 

of foster homes. The survey will hopefully identify issues that the local RDS group can address with regards to 

foster parent satisfaction and the taking of after-hours placements. 

 

Bellingham: Mockingbird Hub home has resigned, they have identified a new Hub Home and are getting that in 

place. Skookum Kids is up and running, they have recently added Thursday to the schedule in addition to Friday 

through Sunday.  

 

FPAW’s 

 Mini-Conference in Yakima went very well. 

 Heartbeat did a Tribal Revival on Camano Island at Cama Beach which was very well attended. 

 Very quiet phone this summer, mostly relatives looking to get their relative child placed with them. 
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After Hours 

 

 Hannah Van Veen explained how they now have one person tracking ECP respite payments from start to 

payment. 

 ECP Respite will now come as an invoice. 

 

DLR 

 

 Donna Brantner is signing licenses as soon as she gets them. 

 Donna has four Regional licensors, one ICPC licensor, one licensor in Lynnwood and one relative 

home-study worker.  

 Background check form has changed and no longer asks how long a person has lived in Washington 

State, this is creating some issues when it has been less than 5 years and is slowing down some 

applications. DLR has an attachment they send out that specifies if you have lived in any other state 

within the past 5 years you need to fill out another background form. Donna will send this to Shala for 

inclusion on the Fostering Together Website. The delay from other states returning the background 

check is solved as DLR waits 30 days for a response from other states then clears it if no response. 

 DLR will be doing a Welcome Packet to send out to newly licensed families. Shala will share the one 

Fostering Together has created. 

 

 

Olive Crest/Fostering Together 

 

 Shala Crow shared that as a part of the new contact Fostering Together has created a Welcome Packet, 

including 11 pages of information, that will be sent out to newly licensed families. The packet will be 

sent to all licensed homes one time as well. 

 Maria Sherry has been hired as an Outreach Liaison for Region 2, focusing primarily on Hispanic 

recruitment.  

 Becky Larsen has been hired as an Outreach Liaison for Region 2, focusing primarily on Native 

American recruitment.  

 CeCe Smith has been hired as an Outreach Liaison for Region 2, focusing primarily on African 

American recruitment. 

 Shala Crow reported Office Mom’s which is up and operating in Kent, will be coming to Everett for a 

meeting in October to present their program. The program will be starting in Bellingham as well. Office 

Mom’s is a part of Embrace Washington. 

 Shala reminded Private Agencies that if they are interested in partnering with Fostering Together for 

recruitment events to let her know by email. Please also email any events anyone hears of to her to see if 

we can have a recruitment table at the event. Fostering Together is also working on recruitment 

strategies for African American, Native American and Hispanic families with our new outreach team. 

See attached for a list of stakeholders the outreach staff are working with.  

 Liaison Disparity in some areas. Liaisons are assigned to offices based on the size of the office and the 

location to other offices. Most liaisons in Region 2 who cover large offices or more than one office are 

full time staff.  

 

Rate Assessments 

 

 Malay Chakrabarti will email Shala Crow an update list of Rate Assessors. 

 There have been no appeals for three months. They are hopeful the trend will continue. 

 Rate Assessors are working diligently to catch all the children who move to a new placement within 30-

45 days and will go back to OPD for rate to begin. 



 Frequent placement changes are not being entered as quickly as needed and this is creating some 

challenges for the rate assessors. 

 Rate Assessors are finding discrepancies in foster families’ email and phone numbers and will email the 

information to Donna Brantner for correction in FamLink. 

 The Rate Assessors are working with the CHET Screeners to get assessments for medically fragile 

children done much quicker and with less time spent interviewing the families and waiting the 30 days.  

Alliance 

 

 Joan Sager reports Teresa Tanoury is no longer with The Alliance, Sandy Kinney is the interim director. 

 Emma Nierman, King County trainer, has left The Alliance, they will be posting for her position soon. 

In the mean time they will be shifting the trainers around to cover. This will reduce the number of 

CCT’s offered in the North to one in November as Joan will be covering in Smokey Point. 

 The Alliance will be partnering on a Mini-Conference at Muckleshoot on October 2 & 3, 2015. 

 There is a Registrar for training now that families can utilize if they experience any issues with online 

registration. Families in Region 2 North may call Joan Sager as well. 

 Attendance numbers are down for training in Region 2 North. Joan would like any and all ideas for 

advertising these trainings to raise attendance. Numbers may be down due to some website changes and 

challenges. 

 

CPA Updates 

 

 Catholic Community Services: Teri Mattson reports four new homes licensed. They are focusing on the 

Everett area as the need there is the greatest. 

 

 Youthnet: Katherine Gray reports three new families in the system, one has turned in paperwork the 

others are in the beginning stages. 

 

 Hand In Hand: Mill Creek Foursquare will be having a foster care information meeting hosted by DCFS 

and Private Agencies on October 6, 2015.    

 

CAFPT/1624 Issues  

 *Respite payment process changed for Region 2 and caregivers were not notified causing some 

concerns. Families are now getting an invoice for respite payment and when they receive their respite 

payment taxes have been taken out. Have families filled out a W-2 for the state to be taking taxes out of 

the payments? Will there be a letter sent to families explaining the new process? 

 *Issue continues to be a concern. Frequent moves appear to be one of the big issues for over-payment. 

Placements cannot be entered and closed the same day, the social worker must come back the next day 

and close a placement.  Over-Payment Letters are being sent to families, some are receiving three letters 

in three days. The letters are confusing and not very detailed. Dates don’t match in the information piece 

that a fiduciary enters, some dates are more than five years ago and must be paid in 20 days but the 

family has 28 days to appeal. There are more than 20 families in the Region 2 North area right now with 

these issues.  The paragraph at the end of the third letter states: 

“If you do not pay, we can collect an overpayment debt through DSHS payment offset, lien, foreclosure, 

seizure and sale against your real or personal property, order to withhold and deliver, or any other 

collection action available to us to satisfy the overpayment debt (RCW 43.20B.675). We can charge you 

interest and any costs associated with the collection of this overpayment (RCW 43.20B.695).”  

Many families cannot afford to pay back the full amount in 20 days especially if it is from five years        

ago. Families who have filed an appeal have not received any response letting them know the appeal 

was even received.  Why are there no timelines for overpayments but respite and mileage reimbursement 

for families have a small window of time or they are denied? The families often do not know they have 

been over paid as the form that comes with the check does not itemize what the payment is actually 



covering, can this be changed to reflect what exactly the check is covering?  Isaac Isaac reports that 

OFR is in charge of the forms and what they say, the only part they control is on the first form sent out, 

the Error Source and the comments under that box. There are no instructions on the first letter the family 

receives, the second is a payment coupon and the third finally has instructions on what to do and who to 

contact.  

 

Next Meeting Scheduled: December 14th, 2015 at 9:30am at Smokey Point DSHS Office.  

  

*Issues that will be taken to Statewide CAFPT/1624 Meeting. 

 

 

 


