Dates and Times

January 23, 2017
9:00 am – 3:30 pm
Everett DDA Office
840 N Broadway
Everett, WA 98201

January 24, 2017
9:00 am – 3:30 pm
Seattle DDA Office
1700 E Cherry Street
Seattle, WA 98122





5.5 Continuing Educations Credit’s Pending for AFH, Group Home, Supported Living and Long-Term Care Workers
Continuing Education credits NOT approved for Individual Providers
Continuing Education credits for others with DOH credentials may be allowable at the discretion of your licensing board.  It is the responsibility of attendees with other certifications/ licenses to verify that this CE activity meets your licensing boards’ standards and acceptability as a CE event.
Managing Threatening Confrontations




By Paul White

This interactive workshop is  designed to assist you in learning how to effectively support clients and others who could experience the full range of behavioral escalation. These moments often appear chaotic-when to talk, when to step back, who to call for back up, and "when to duck." 

Stages of escalation are described and each stage is paired with a positive action plan for caregivers as well as teams. The content places strong emphasis on proactive supports. The principles are taught in a straightforward manner so as to provide a framework for conceptualizing behavior escalation that can readily translate into positive plans of action. 
[bookmark: _GoBack]
The learning style includes small group work, video, and some physical practice, so wear comfortable clothing. You will receive extensive conference manuals (you will have to take very few notes) to take back to work for reference and to share with colleagues.To register contact Region 2 Training Assistant at:
DDAR2TA@dshs.wa.gov  or 206-568-5640

