
 

March 30, 2018  total of 6 CEUs   9 AM to 4 PM 

Managing Threatening Confrontations 
Managing Threatening Confrontations is designed to assist you in learning how to 

effectively support clients and others who could experience the full range of behavioral 

escalation. These moments often appear chaotic-when to talk, when to step back, who 

to call for back up, and "when to duck." This seminar is designed to put order to the 

chaos. Stages of escalation are described and each stage is paired with a positive 

action plan for caregivers as well as teams. The content places strong emphasis on 

proactive supports. The principles are taught in a straightforward manner so as to 

provide a framework for conceptualizing behavior escalation that can readily translate 

into positive plans of action. The learning is brought to life using a video of a dramatic, 

real life enactment of threatening confrontations by professional actors. 

Paul White, MA, LPC has an ongoing professional interest in supporting mental health 

issues for persons with intellectual disabilities. His career began in 1975 at the Adler 

Mental Health Center, a short term-intensive treatment program for children with 

emotional and developmental challenges. Over a period of 7 years, he provided direct 

care, clinical supervision and eventually became program director. While at Adler, Mr. 

White completed graduate studies in Educational Psychology with the University of 

Illinois in Champaign. In 1980, he began a position as Behavioral Treatment Director to 

a community-based residential program for 96 adults with disabilities. From 1986 to 

2017, Mr. White was Academic Staff at the UW-Madison’s Waisman Center. He 

developed a program called "Community TIES" which provides outreach behavioral 

consultation to persons with disabilities living in the community. As part of this work, he 

developed a series of seminars on positive behavioral supports that have been offered 

extensively across Wisconsin. In 2003, he also assumed administrative responsibilities 

for all activities at the UW-Madison’s Waisman Center Outreach Program location, which 

encompassed a range of innovative programs that support community inclusion for 

persons with disabilities. Mr. White retired in 2016 Emeritus from University of 

Wisconsin. 

Vancouver DDA, 907 Harney St, Suite 200, 

Vancouver, WA  98660  
 

From North: 

Head South on I-5.  Take exit 1C 

(E Mill Plain Blvd) and turn RIGHT 

(west) onto Mill Plain Blvd.  Turn 

LEFT onto Franklin Street, RIGHT 

on Evergreen Blvd, and LEFT on 

Harney Street.  Brick building 

immediately on your left. 

  

From South: 

Head North on I-5.  Take exit 1B 

(City Center) and follow around 

onto C Street.  Turn LEFT on 

Evergreen Blvd, and LEFT on 

Harney Street.  Brick building 

immediately on your left. 

  

From East/Hwy 14: 

Head East on Hwy 14.  Take CITY 

CENTER exit (center lane) and 

follow around onto C Street.  Turn 

LEFT on Evergreen Blvd, and 

LEFT on Harney Street.  Brick 

building immediately on your left.   

                           

For Questions: Call Rob 

Henrikson at 360-993-6953,  

Do not call to register, use 

form attached.  

Do not call to register, use 
form attached. 
 

 

There is no parking in the DSHS Parking lots.  Parking on the streets are 

primarily metered.  There are some Long-Term meters along Evergreen Blvd.  

Please bring coins for the metered parking. 

For Questions: Call Rob Henrikson at 360-993-6953. Do not call to register, use 
form attached. 

 
You must attend all of the training to receive a certificate. Class starts 
promptly if you are late you will be asked to sign up for a future training. 
. 
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March 30th, 2018  total of 6 CEUs    9 AM to 4 PM 

I wish to attend this training. 

Participants Name/s: ____________________________________________________________________ 

Provide your email address for us to send confirmation notice:  

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Phone number in case of last minute changes to training: _______________________________________  

  

  Who can attend, Check one: 

 Licensed AFH Provider,  

 AFH Resident Manager,  

 AFH Caregiver,  

 Assisted Living Administrator 

 Assisted Living Caregiver 

 Companion Home Provider 

 Alternative Living Provider 

 DDA Residential Program Employee 

 DDA Employment Program Employee 

 Other, i.e. Family, parent, teachers, others 

who want to learn more. Please describe: 
 

____________________________________________ 

Please fill out, if you can, the below 

information: 

Name of Company/Employer/AFH: 

______________________________________ 

City of Company/Employer/AFH: 

______________________________________ 

 Phone Number: 

______________________________________ 

Info about CEUs: 

Individual Providers, can attend, but CEUs do not apply. IPs go 
through the Training Partnership for CEUs.  

CE credits for others with DOH credentials may be allowable at the 
discretion of your licensing board.  It is the responsibility of 
attendees with other certifications/ licenses to verify that this CE 
activity meets your licensing boards’ standards and acceptability as 
a CE event. 

  

 

Please register early as space is limited and the training sessions fill quickly.  We will email/send a 

confirmation, please allow a week to process before calling if you have not received a confirmation. 
 

Please tell us at least two weeks in advance if you need a special accommodations by writing it in the 

space below. We need two weeks to process your request. If you don’t receive a confirmation of this 

request please contact us.  You can call Rob Henrikson at 360-993-6953. 

I need this special accommodation: ________________________________________ 
 

 

Send this registration form via mail, email or fax to: 

Rob Henrikson, Developmental Disabilities Administration 

907 Harney St Suite 200 Vancouver, WA 98660 

Fax (360) 737-2057 Email – Robert.henrikson@dshs.wa.gov 

Additional classes are listed online at https://www.dshs.wa.gov/dda/dda-provider-training 

 

  

 

https://www.dshs.wa.gov/dda/dda-provider-training

