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Challenging Behaviors Series

Reflective
Listening

Presented by
Dr. Robert Morasky

Dr. Robert Morasky’s main interest throughout his career has been the dynamics of learning and behavior.  He did his undergraduate and graduate studies at the University of Michigan. As a university professor he authored/coauthored several books and professional articles as well as making presentations at international conferences.  After leaving academia he was a psychologist at Rainier School, Western State Hospital, and (formerly) Division of Developmental Disabilities Regional Six.  During that time he created training modules that became the Challenging Behavior Series. He has consulted on the development of numerous Positive Behavior Support Plans and provided individual therapy for persons with dual diagnosis.  Semi-retired, he is an avid fly-fisherman and woodworker.
Who Should Attend?
Adult Family Home Providers/Resident Managers/Caregivers, Assisted Living Administrators/Caregivers, Supported Living Staff, Companion Home Providers, Alternative Living Providers, Supported Employment Staff and others who work with people with developmental disabilities. This is not for Individual Provider to earn their CE credits.

Class size is limited to 35 participants
There is no charge for this workshop





Developmental Disabilities Administration 
Region 3 Tacoma DDA
Presents Workshops for 
Continuing Education:
2016
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Basic Reflective Listening is a communication strategy that can be used to bring about acceptable, non-challenging behavior. In this training you will learn the steps of Reflective Listening; listen, repeat, rephrase, reflect feeling, confirm listening.

Training Objectives:

· Demonstrate how to do reflective listening
· Identify and demonstrate the types of reflective listening that you can do.
· Recognize when reflective listening is done incorrectly. 
· Recognize the connection between Reflective Listening and the ABC Model of Challenging Behavior.

Location:
DDA Office in Tacoma, Large Training Room 
.   Directions attached.  

Important Information:
· You must pre-register by sending the attached registration form to Melody Erickson, fax to 253-597-4368 or email at melody.erickson@dshs.wa.gov or mail to DDA, Melody Erickson, 1305 Tacoma Ave S, Ste. 300, Tacoma, WA 98402
· Please let us know, two weeks, prior to trainings if you need special accommodation. 
· If you show up late you may not get into the training, so please arrive early.
· There is no charge for this workshop.
· Call to cancel so someone else can attend.
Melody Erickson
P   253-404-5560
TF Toll-Free 800-248-0949
E    melody.erickson@dshs.wa.gov  

Friday, April 8th, 2016
9 AM to 1 PM
REFLECTIVE LISTENING
SECOND MODULE IN THE CHALLENGING BEHAVIORS SERIES
[bookmark: _GoBack]4 DSHS CE UNITS FOR LTCW ARE PENDING


[image: Modern_Solid_FlyerVert2]From I5 South:
Merge onto I-705 N via EXIT 133 toward City Center
Take the A Street exit on the left toward City Center
Keep left to take the S. 15 Street ramp toward Pacific Ave
Turn slight left onto S 15th St
Turn right onto Tacoma Ave S
1305 TACOMA AVE S is on the right
From I5 North:
Take the I-705 N / WA-7 S exit, EXIT 133, toward City Center / Pacific Avenue
Take the exit on the left toward City Center / Tacoma Dome
Merge onto I-705 N via the exit on the left toward City Center
Take the A Street exit on the left toward City Center
Keep left to take the S. 15 Street ramp toward Pacific Ave
Turn slight left onto S 15th St
Turn right onto Tacoma Ave S
1305 TACOMA AVE S is on the right
Parking is not available in the Garage attached to our Tacoma DDA office/the WorkSource Bldg.
We suggest that you park at…
-There are a few spots available in angle parking in front of our building’s garage on Tacoma Ave.
-The Tacoma Public Library (one block north of the corner of 13th and Tacoma Ave and across the street from DDA) it is an uncovered fenced parking lot for one dollar cash per hour, $9 per day or by phone at http://calltopark.com/ . You can find online other parking garages/lots nearby they usually run $10-16 a day.
-If you are familiar with the area you can occasionally get lucky (come early) and find free street parking on perpendicular streets to Tacoma Ave, you may have to walk a bit. 
-Transit, carpool, and or drop off/pick up is recommended.
If you get lost or in the event of inclement weather, call 253-404-5500 to get further direction or to find out if the training will be held as scheduled. Please don’t be late; doors will close at start time.
We ask while here that you follow safety and security rules. Please always wear the badge provided while a guest in our office. Please do not wander around our office, either stay in the training room or leave the DDA office. Thank you.





Directions to DDA Tacoma
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WorkSource Bldg, Third Floor
1305 Tacoma Ave South, Suite 300
Tacoma, WA 98402



Melody Erickson

P   253-404-5560
TF Toll-Free 800-248-0949
E    melody.erickson@dshs.wa.gov  

Purpose Statement

The Developmental Disabilities Administration (DDA) endeavors to make a positive difference in the lives of people eligible for services, through offering quality supports and services that are: individual/ family driven; stable and flexible; satisfying to the person and their family; and able to meet individual needs. Supports and services shall be offered in ways that ensure people have the necessary information to make decisions about their options and provide optimum opportunities for success. 

· INDIVIDUAL WORTH AND DEVELOPMENT
· CONTINUITY AND COORDINATION OF SERVICES
· COMMUNITY PARTICIPATION AND PARTNERSHIP
· RESPECT FOR EMPLOYEES
· SERVICES QUALITY AND PERFORMANCE ACCOUNTBAILITY 
· NONDISCRIMINATION

Transforming Lives

Developmental Disabilities Administration 
Region 3 Tacoma
Presents a Workshop for 
Continuing Education:
2016
Register me for this training at Tacoma DDA: 

Monday, April 8th, 2016
9 AM to 1 PM

Reflective Listening

Participants Name: ____________________________________

Participant’s Address: __________________________________

City & Zip: ___________________________________________

Participant’s phone: ____________________________________

E-Mail Address: _______________________________________


Employer’s Name: _____________________________________

Employer’s Address: ___________________________________

City & Zip: ___________________________________________

Employer’s phone: _____________________________________

E-Mail Address or fax: _____________________________________

___ Not yet working for employer, ___ Future employee.
   ___ Opening new AFH.


Check box for the …

Type of Program/Position





AFH Licensed Provider

ALF Administrator

AFH Resident Manager

ALF Manager

AFH Caregiver

ALF Caregiver





Companion Home Provider

Alternative Living Provider





DDA Residential Program Employee

DDA Employment Program Employee





Other, Please describe


If you are registered to attend a workshop but can’t make it, please call and cancel so someone else may attend.

Developmental Disabilities Administration
Region 3 Tacoma
Presents a Workshop for
Continuing Education:
2016


To register please fill in this page and either fax it to (253) 597-4368, e-mail to melody.erickson@dshs.wa.gov , 
or mail to: Melody Erickson, DDA, 1305 Tacoma Ave S. Ste. 300, Tacoma, WA 98402. 

For questions call Melody Erickson at (253) 404-5560.

Registration ends one week prior to training date. 

You need to receive confirmation of registration to attend. Please don’t just show up or you may not get in.

· If you are registered to attend a workshop but can’t attend, please call or e-mail Melody to cancel so someone else may attend.                                                                                       

If you wish to request a special accommodation, please check the box below and put your name in place provided. If we do not get this request two weeks prior to trainings we will not have enough time to process your request. Please don’t assume this has been processed you will receive a confirmation of your accommodation request by e-mail or mail. If you do not receive a confirmation of accommodation, please contact Melody Erickson by phone (253) 404-5560.
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Yes I need a special accommodation

Write what type of special accommodation you need.

____________________________
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