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Training Objectives 

As a result of participating in this segment of training, learners will be able to: 

1. Demonstrate ethical behavior in providing personal care in regards to: 

a. respect 

b. physical and emotional well-being 

c. confidentiality 

d. responsibility 

e. self-determination 

f. right of refusal 

2. Prioritize at least 3 key facts related to supporting individuals with personal care tasks 

in the areas of: 

a. hand-washing 

b. daily care- grooming, dressing, hair care, shaving 

c. foot and toe nail care 

d. fingernail care 

e. toileting hygiene and incontinence care 

f. bathing guidelines 

g. oral hygiene 

h. skin care and integrity- pressure sores, use of sunscreen 

3. Demonstrate best practice for teaching teeth brushing, flossing, and rinsing or denture 

care 

4. Rationalize the purpose for establishing protocols for removal of body hair with 

disposable razors, electric razors, tweezers, depilatories, waxing, scissors, and 

professional services  

5. Identify best tools and practices for fingernail and toenail hygiene 

6. Explain the importance of having a process for checking bathing water temperature    

7. Defend the rights of people to use professional salon services for haircuts, permanents, 

coloring, etc.  

8. Infer 5 or more conditions that contribute to pressure ulcers IE: skin tears, dehydration, 

lack of movement, poor circulation, certain medications, diabetes, paralysis and lack 

of feeling 

9. List at least 4 proactive steps to prevent skin ulcers and maintain skin integrity 

10. Explain where pressure points are, what to watch for when monitoring for pressure 

sores,  and to whom concerns are reported 

11. Discuss bathing protocols to encourage individuals to wash themselves as much as is 

possible, including learning to use assistive devices that promote independence 
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12. Offer methods to provide safety for people who could have a seizure while bathing or 

collapse into bath water 

13. Dramatize respectful and understandable language when providing assistance with 

bowel and bladder routines and assisting in the changing of soiled briefs 

14.  Correlate how food  and liquid intake results in bowel and bladder functioning 

15. Explain the need for toileting routines including documenting if appropriate, and 

following protocols if routines are not met 

16. Discuss proper wiping techniques and the hand washing that follows 

17. Acknowledge some women will need assistance with menses care but likely it will be 

female DSPs supporting women while male DSPs will more likely be supporting men 

when possible 

18. Dramatize 4 important steps in effective lifting and/or transferring  

Estimated Time 

3 Hours and 30 Minutes, depending on the number of participants 

Supplies 

Laptop or computer connected to a projector/monitor 

External speakers for laptop or computer 

Internet access  

Paper and pens for participants 

Residential Services Curriculum Toolkit (per participant) 

Role Play scenarios copied & cut from the end of this facilitator guide 

Limitations list copied & cut from the end of this facilitator guide 

Cards for “Particulars of Personal Care” activity, copied & cut from end of this facilitator guide 

Posters for “Particulars of Personal Care” activity, copied & cut from end of this facilitator guide 

Card Activity Key  

Poster tack or tape to affix posters/cards for Particulars of Personal Care activity 

 

Preparation 

before 

training 

 Review Facilitator Guide for this chapter and ensure each participant has 

their Toolkit available.  To save time, have the posters for the 

Particulars of Personal Care activity affixed to sections of the wall 

around the room before starting. 

Opening: Engaging Activity (20 minutes) 

Say 

 

 

 

Ask 

 
 

 

Close your eyes and think about the answers to the following questions, 

without judgment, just thoughtfulness. 
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What did you do to prepare yourself to come to work today? 

What do you do to look good to go to church, family gatherings, out to 

dinner, or nightclubs? 

How often do you brush your teeth and why? Do you ever chew gum to 

mask your breath? 

Do you shut your bathroom door? 

What aftershave, cologne, or perfume do you use? 

Who does your hair...perm...color…style?  

When was the last time you shaved?  Why?  Or why not? 

When do you think about putting on make-up? How fresh is your make-

up? 

When is the last time someone complimented you on your hair, clothes, 

or shoes? 

Why do you bother to shower, put on deodorant, or even change your 

clothes? 

When is the last time you had a reason to look in the mirror before you 

left your home? 

Say 

 

 

 

Ask 

 

 

 
 

Open your eyes and share your answer to the last question with a 

partner.  After a moment you will share the answers with the group.

  

Why do you do those activities to prepare for your day?  Do you do 

them for a job, a date; do you do those tasks every day?  Who decides 

what tasks you do, and when you do them? 

Activity 

 

 

 

Say 

 

 

 

 

Ask 

 
 

 

 

 

 

 

Personal Sequence 1: Floss & Brush Teeth 

 

 

Please stand up. Now, move to the right side of the room if you typically 

“floss before you brush,” and move to the left side of the room if you 

typically “brush before you floss.” 

 

Allow time for people to move to the part of the room that indicates their 

personal routine in this area of personal care. 

 

Inquire with some questions that encourage people to explain, justify, or 
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defend their position on this topic. For example,  

So tell me, (call by name ________ ), what makes you want to floss 

before you brush? 

(Call by name ________ ), how do you think you would feel if you 

HAD to (do this opposite from what you prefer)? 

Why is this important to you? 

Say

 
 

Note 

 

 

 

 

Ask 

 

 

 

 

 
 

 

 

 

 

Personal Sequence 2: Eat & Brush Teeth 

Now move to (choose 1 of the other 2 diagonal corners of the room to 

ensure all bodies move), if you eat in the morning before you brush your 

teeth; and to the ____ corner of the room if you prefer to brush your 

teeth before you eat in the morning. 

 

Be sure to craft your directions that cause every participant to have to 

move in the room to one of the other two areas in this second “Personal 

Sequence” activity. Encourage people to explain, justify, or defend their 

position on this topic. 

 

Is one group wrong if the other is right? What if one person does it 

differently, are they wrong? Of course not! 

 

Stress that none of these preferences is wrong! They are just personal 

preferences – and they matter to us! 

Immerse (50 minutes) 

Say 

 

 

Ask 

 
 

 

 

Now imagine all the tasks you do for your personal needs were going to 

be provided by someone else. 

 

Do you, or have you ever paid a professional for any personal care 

services? 

Answers may include:  professional haircut, style, color, perm, 

manicure, pedicure, beard trim, facial treatment, or hair removal. 

 

Why didn’t you do those tasks for yourselves, at home? 

Answers may include: It’s a treat to have someone perform some of 

those tasks like a facial or mani-pedi, I can’t cut and/or color my own 

hair, I prefer to have a professional who knows what they are doing, etc. 
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Say 

 

 

Ask 

 

 
 

 

 
 

Note 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Let’s discuss a few tasks in more detail.   

 

What potentially could go wrong with a direct support staff assisting an 

individual with hair removal using : 

A disposable razor? 

An electric razor? 

Tweezers? 

Depilatories (hair removal creams)? 

Waxing? 

Scissors? 

 

What potentially could go wrong with a direct support staff providing an 

individual: 

A haircut? 

A permanent? 

Hair color? 

 

Note to Facilitator: The result of these discussions should be that staff 

recognize the potential for injury.  This illustrates why there should be a 

team approach personalized to each individual, his/her preferences, and 

professional consultation.  

Say 

 

 

 

As you remember from the discussion of the Residential Service 

Guidelines, this is both a matter of health and safety, and power and 

choice.  People have the right to choose the services they desire and who 

will perform those services.  An agency is required to support health and 

safety.  Seeking professional services in the community is also a 

demonstration of integration, and can support and build status. 

Let’s address another of the Residential Service Guidelines, competence.  

Instead of relying on support from professionals, including direct care 

staff, what if supported individuals could increase their competence?  

While some people receiving services may always need some personal 

care support from others, they can increase their competence.  Being 

able to do as much as they can for themselves is another way to build a 

sense of status. 

Activity 

 

 

Divide the participants into groups and provide each group with a 

Limitation, copied and cut from the section at the end of this Facilitator 

Guide.   
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Note 

 

 

Note to Facilitator: These cards may be randomly assigned by you, or 

you may have the groups choose from the slips of paper drawn from a 

box, bowl, etc. 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Instruct each group to create a list on scratch paper with as many ways 

they can think of to assist someone with that limitation to wash him or 

herself while bathing or showering.  Suggest they have one person in the 

group physically demonstrate the limitation, so group members can test 

ideas.  Encourage participants to think about both assistive devices and 

methods they could use. 

 

The limitations are: 

 Vision impairment 

 Weak on the right side 

 No use of arms, uses a wheelchair 

 Hearing impairment 

 Unable to stand upright 

 Unable to grasp 

 Difficulty remembering steps 

 Refuses to participate 

Once groups have had 3-4 minutes to brainstorm, ask one member from 

each group to share their ideas for how to assist someone with that 

limitation. 

Toolkit 

 

Encourage everyone to write down suggestions and ideas they hear on 

their Toolkit page for this chapter. 

Say 

 
 

Learning to do something for yourself can be empowering, but also 

scary and difficult.  Even being asked to learn a new skill can be 

overwhelming.  Imagine how intimidating it could be to be expected to 

perform that skill for the first time. 

Activity 

 

Let’s experience the process for teaching someone how to manage oral 

hygiene practices. 

 

Pair participants together and have them choose who will be the 

“teacher” and who will be the “learner.”  Prompt the “learner” to act as 

though they do not know how to brush or floss their teeth, have never 

seen a toothbrush, toothpaste, or flosser before, nor know how to do 

denture care.  “Learners” will be miming the instructions given by the 
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“teachers,” and can use pens or markers for imaginary oral hygiene 

items. 

Note 

 

 

  

 

Note to Facilitator:  Depending on the size of the class, assign the 

teaching tasks of brushing teeth, flossing, and denture care evenly 

amongst the pairs.  If anyone assigned denture care says they do not 

know how to perform or teach this task, ask them to make their best 

guess for the purpose of this exercise.  

 

Activity 

 
 

The “teacher” must give only verbal instructions for the “learner” to 

mime. The “learner” cannot ask questions, and must follow the verbal 

instructions exactly as stated. 

 

Allow 3-5 minutes for partners to attempt to teach/learn with this 

method.  Then have a discussion about what worked and what didn’t. 

Most of us can benefit from a combination of instruction styles; using 

verbal cues, gestures, pictures or lists of steps, and physical practice.   

 

If we are the one teaching a new skill, it helps to know how to do the 

task before you try to teach someone else.  The order of steps is 

important as well.   

Teach and Train (5 minutes) 

Say 

 

 

The best way to learn how someone learns is to get to know him or her, 

and to work with the team to determine the best approach. 

 

While you may decide to seek professional services in the community 

once in a while, many of the people we support rely on other people for 

a majority of their personal care tasks, all the time. 

Ask  
 

 

If you required personal care assistance, how would you want your 

support person to interact with you? 

 

 

 

Immerse (5 minutes) 
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Show 

 

Show What Should You Do? video (1:40)  

Apply - Demonstrate Learning Application to Real Work (20 minutes) 

Say 

 

Now we are going to practice demonstrating ethical behavior in 

providing personal care by using scenarios to role play. 

Activity 

 

 

Provide scenarios (found at the end of this Facilitator Guide) to groups 

of 2-3 people. Give 5 minutes for groups to discuss the scenario, assign 

roles, decide on responses (their script) and run through a practice.  Let 

them know their presentation will only need to be 1-2 minutes. 

 

Ask for a group to volunteer to present first. Allow time for each group 

to make their presentation. 

Teach and Train (5 minutes) 

Ask  

 

What “Ah-ha” moments of learning did you gain from these 

presentations, or perhaps from your own? 

Notes 

 

Note to Facilitator: This is a great opportunity for you to help generate 

applicable learning from the preparation and content delivery made by 

presenting groups. You may want to consider capturing on a whiteboard 

some of the key concepts revealed by participants about what they have 

learned. 

Apply- Demonstrate Learning Application to Real Work (30 minutes) 

Say  

 
 

 

Now we are going to learn about and discuss the particulars of personal 

care for on the job. 

Activity 

 

 

Let’s look at the 7 poster titles in our training room: 

 Lookin' Good: daily care 

 Start Off on the Right Foot: foot and toe nail care 

 Clip, Clean and File: nail care 

 The Process of Eliminations: waste management 

 Beyond the Rubber Ducky: bathing guidelines 
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  Get the Bite Right: oral hygiene  

 Rock and Roll Over: pressure sores 

 Hand Jive: hand washing 

 

Hand out cards in equal number to participants for activity Particulars 

of Personal Care. 

Say  

 

Your task during the next 5 minutes is to read each of the cards you’ve 

been given, and affix them to the poster with the title you believe is most 

fitting for each card. Questions? Go! 

 

Note 

 

Note to Facilitator: Once all the cards have been affixed, ask all the 

participants to go to each poster to read the cards below them.  Have 

them discern if they all belong on the poster’s title-topic; revise 

placement on other posters if needed.  There will be approximately 4-7 

cards per poster topic. 

 

Depending upon the number of participants, balance pairs or small 

groups of participants to an equal number of poster topics. 

 

Say  

 

Now your tasks with your teammate(s) are to use the next 4 minutes to: 

1. Review the cards on your assigned poster. 

2. Discern if they all belong on the poster’s title-topic; revise 

placement on other posters if needed. 

3. Arrange them in order of importance, or sequence. 

4. Choose a spokesperson who will share (in about 1 min per 

poster) your facts. Include why your group thinks these facts are 

important. 

 

Questions? Go! 

Note 

 

Notes to Facilitator: Playing background music during this learning 

activity works well. 

 

To ensure points are covered, refer to the Particulars of Personal Care 

Key found at the end of this facilitator guide.  The categories are a guide 

& catalyst for conversation in debriefing the card and poster activity. 

 

The poster debrief activity provides trainers opportunities to include 

learning through sharing appropriate stories and the specific details. 

 

Be sure to end with the Pressure Sores category in order to lead into the 
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next conversation. 

 

For example, in discussing the card that reads, Follow agency policy to 

ensure bath or shower temp is safe you would want to refer to your 

agency’s specific procedure.  For the card statement, Oral care is 

important even if the person doesn’t eat or drink you would want to 

ensure staff identify why this is true.  Be familiar with seizure protocols- 

drowning can occur in 2 inches of water. This should prompt discussion 

of methods to provide safety such as, maintaining line of sight 

supervision, or use of a seatbelt equipped shower chair.  To elaborate on 

Ensuring adequate fiber and liquid intake promotes healthy 

eliminations, you could discuss the need for bowel protocols or routines 

for those who have difficulty with regularity.  Another point to make 

would be proper hydration helps to prevent bladder or urinary tract 

infections. 

Teach and Train (5-8 minutes) 

Ask 

 

 

 

 

Say 

 
 

 

Who do you think of as the classic Superman? 

Most people will say “Christopher Reeve.” 

How did Christopher Reeve die? 

Allow people to guess.   

 

Explain that the cardiac arrest that killed him was a result of 

complications from a pressure sore.   

Say 
 

 

 
 

 

 

 

Raise your hand if you have ever seen a pressure sore, also called a bed 

sore or decubitus ulcer. 

 

Allow people to share personal stories or experiences. 

 

For those of you who haven’t seen a pressure sore, here are some 

examples.   

Ask 
 

 

 

Say 

 

 

What are some causes of pressure sores?   

Ensure the conversation includes:  skin tears, dehydration, lack of 

movement, poor circulation, certain medications, diabetes, paralysis, and 

lack of sensation.  

 

Let’s test how easily a pressure sore can begin. 

Apply - Demonstrate Learning Application to Real Work (5 minutes) 
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Say  

 

I am going to ask you to put your elbow on the table and lean your face 

on the butt of your palm.  Stay in this position for one minute.  When I 

say go, you will freeze your entire body.  I will tell you when one 

minute has passed and you may move again. 

Activity  

 

After the minute is up, ask them to look around to observe the changes 

on the faces of other participants.  Most people should have some 

redness and perhaps indentation, where their hand made contact with 

their face. 

 

Say 
 

 
 

This is the beginning of what could become a pressure sore if you were 

unable to change the point of pressure.  This occurred in one minute, so 

imagine if you had to stay in that position for an hour! 

 

People who rely on us to help prevent pressure sores may also rely on us 

to help them move about for their daily activities. 

 

Activity 
 

 

 

Toolkit 

 

 
 

 
 

 

 

 

Let’s talk about important steps for lifting and transferring people. 

 

List in your Toolkit 4 things that would be most important to you, if you 

had to rely on someone else to move you around.  Provide a minute for 

people to create their list, and then have them share their lists in groups 

of three or four.  Ask people to note one suggestion shared that they 

would not have thought of on their own.  After a minute ask for 

volunteers to share with the larger group either what was most 

important, or what surprised them. 

Teach and Train (3 minutes) 

Say  

 

Some people you support may need complete physical assistance to 

move, due to an inability to bear weight.  For those individuals, you will 

receive specific, in-home training using a mechanical lift (sometimes 

called a Hoyer). 

 

When a person can bear weight, we may need to provide a “safe assist.”   

 

Show 

 
 

Show Safe Assist video (1:55) 
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Apply - Demonstrate Learning Application to Real Work (5-8 minutes) 

Say 

 

Now that you have seen an example of a safe assist to transfer, it is your 

turn to practice. 

 

Note  

 
 

 

 

Note to Facilitator: It is always best practice to use a wheelchair for 

practicing this activity.  Some medical supply stores may loan or rent 

you one for a day or may provide you with a broken one for use during 

training.  Ask your pharmacy or medical supply store for any equipment 

you need for practice. 

Activity 
 

 

 
 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have participants pair up, to practice what they saw demonstrated in the 

video (assisting someone to stand from a wheelchair). 

 

As the staff providing the assist, they will mime the steps: 

 Lock the wheels of the wheelchair 

 Tell the person what you are doing  

 Bend with your knees 

 Use a gait belt 

 Have the person assist as much as they are able 

 Put your knee between their knees 

 Turn your feet and body toward the person 

 Adjust your stance as they stand to provide support 

 Take small steps & pivot to avoid twisting 

Note 

 

 

Note to Facilitator: If you have gait belts available, participants can 

practice with them instead of miming the actions. A gait belt can be any 

thick piece of fabric or an actual belt. (This is a skill that students will 

need to demonstrate for the Home Care Aide Certification Exam if they 

are taking it. Practice with students saying the steps out loud.) 

Reflection & Celebration (5 minutes) 
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Say 
 

 

The personal care needs of the people you support will be very 

individualized. You’ll learn the most when you are in the home 

providing support.  

 

Be on the lookout during your in-home job experience for how staff 

inquire and learn what is most important to each individual. As always, 

provide caring and compassionate support that helps each individual be 

as independent as possible – just like you would desire staff to do for 

your loved one.  Remember to celebrate yourself! 

 

Activity 
 

 

Give everyone a sticky note and instruct them to write 2-3 personal care 

tasks that boost their own self-esteem.  Give 2-3 minutes and then ask 

them to take their post it note with them to post somewhere they will see 

it every day.   

Say

 

 

Thank you (in advance) for the work you will do to make a difference 

with the most basic of tasks for the care of each person you will support! 

 

 

 

Activity 

 

Please administer the assessment at the end of this chapter. 

 

Note 

 

 Note to Facilitator: Please review the objectives in the Toolkit on the 

first page with participants. Ask participants to circle the objectives for 

this chapter in which they believe they need more clarity. Allow for 

question and answer dialogue to ensure that all of the objectives have 

been met. 

 

Hand out the assessment for this chapter to each participant. End of 

chapter assessments should take approximately 10 minutes. 

 

As a learning tool, it will be important for each participant to leave the 

training with the correct answers. Please review the answers and ensure 

that each participant has marked the correct answer. When you review 

the assessment with participants, note where people are having difficulty 
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and review that section again with the whole group or determine where 

you will address this in the next chapter. Ensure that you reteach/retrain 

topics where learning gaps were identified. 

  

Due to the confidential nature of the assessments in this course, please 

collect and shred all completed assessments. 
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Particulars of Personal Care Key for Card Learning Activity  

 
These 8 categories (2 pages) are a guide & catalyst for conversation in debriefing the card and 

poster activity. 

 

Daily Care Foot Care Eliminations Nail Care 

People bathe or 

shower daily 

Wash, dry and apply 

lotion daily 

Encourage/assist with 

hand washing when 

completed 

Encourage self-care, 

assist people as 

needed 

Ears are cleaned Ensure shoes fit 

correctly and provide 

good support 

Enclose used brief in 

a plastic bag and 

discard in outside 

trash to help keep 

bathrooms pleasant 

Ensure finger nails are 

cleaned daily and 

trimmed weekly 

Deodorant is worn To avoid odor wear 

clean socks and if 

needed, use foot spray 

Quietly, politely, and 

with a verbal 

acknowledgment, 

check briefs hourly 

Never share nail care 

items 

Clothing is seasonal, 

neat, and stylish 

Don’t walk barefoot 

in public showers 

Change wet or soiled 

clothing and bedding 

immediately 

Assist in scheduling 

professional care as 

requested 

Hair is clean, neat, 

and professionally 

styled 

Watch for plantar 

warts, ingrown 

toenails, corns, or 

athlete’s foot 

Wipe from front to 

back and clean 

thoroughly to avoid 

rashes or infections 

Ensure proper nail 

care tools are 

purchased (clippers, 

file, nail brush, etc.) 

Men’s faces are 

shaved or well-

trimmed 

Immediately report to 

a supervisor if fungus 

is noticed. 

Check on those using 

the commode every 5 

min. After 10 min. 

suggest trying again 

later 

Work with team to 

provide alternatives to 

nail biting 

Ensure people are 

wearing sunscreen 

(re-apply every 2 

hours) 

People with diabetes 

must see a podiatrist. 

Always wear gloves Use a file and/or nail 

buffer instead of 

clippers when needed 

Following routines & 

concise 

documentation 

illustrate potential 

problems 

Always wear gloves Ensuring adequate 

fiber and liquid intake 

promotes healthy 

eliminations 

 

  Following routines & 

concise 

documentation 

illustrate potential 

problems 
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Particulars of Personal Care Key for Card Learning Activity (cont.) 
 

Hand Washing Bathing Oral Hygiene Pressure Sores 

Make sure you have 

everything you need 

at the sink (liquid 

soap, paper towels, 

trash can). 

 

Rinse well and pat dry 

rather than rubbing 

Avoid too much paste 

when brushing or too 

much fluid when 

using mouthwash 

Caused by intense 

pressure over a short 

time, or continuous 

pressure over a long 

time 

Turn on warm water. 

Completely wet hands 

and wrists. 

 

This is a perfect 

opportunity to observe 

the condition of skin 

& check for skin tears, 

pressure sores, etc. 

Encourage/ assist with 

brushing after meals 

and before bed 

Report suspected 

pressure sores 

(redness, rash, change 

in color or texture) 

immediately to 

supervisor 

Rub palms together to 

make lather and 

produce friction. 

Scrub between fingers 

& entire surface of 

hands & wrists. 

 

Wash and dry gently 

under skin folds 

Encourage/ assist with 

flossing daily 

Reposition those who 

are non-ambulatory at 

least hourly 

Rinse hands and 

wrists, pointing 

fingers down. 

 

Start from top to 

bottom, work from 

front to back 

Oral care is important 

even if the person 

doesn’t eat or drink 

Deep cell death often 

happens before we 

can see surface skin 

breakdown 

Dry hands with a 

clean towel 

 

Follow agency policy 

to ensure bath or 

shower temp is safe 

Always wear gloves Ulcers can spread and 

easily become 

infected 

Use a clean, dry paper 

towel to turn off the 

faucet.  

 

Be familiar with 

seizure protocols- 

drowning can occur in 

2 inches of water 

 Ensure clothing is 

smooth under legs, 

back, arms, etc. 

Do this after removing 

gloves 

Always wear gloves  Routinely check areas 

of pressure i.e., back 

of heels, behind 

knees, buttocks, hips, 

shoulder blades, 

elbows, back of the 

head 
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Particulars of Personal Care Learning Activity Cards to Use with Posters 

 

 

 

People bathe or shower daily. 
 

 

 

Ears are cleaned. 
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Hair is clean, neat, and 

professionally styled. 
 Wash, dry, and apply lotion daily. 

 

 

Clothing is seasonal, neat, and 

stylish. 
 

 

 

Ensure shoes fit correctly and 

provide good support. 

 

 

Deodorant is worn. 
 

 

To avoid odor wear clean socks 

and if needed, use foot spray. 
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Men’s faces are shaved or well-

trimmed. 
 

 

 

Don’t walk barefoot in public 

showers. 

 

Ensure people are wearing 

sunscreen. (re-apply every 2 

hours) 
 

Watch for plantar warts, 

ingrown toenails, corns, or 

athlete’s foot. 

 

Encourage/assist with hand 

washing when completed. 
 

 

Enclose used brief in a plastic 

bag and discard in outside trash 

to help keep bathrooms 

pleasant. 
 

 

Quietly, politely, and with a 

verbal acknowledgement, check 

briefs hourly. 
 

 

Change wet or soiled clothing 

and bedding immediately. 
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Wipe from front to back and 

clean thoroughly to avoid rashes 

or infections. 
 

 

Check on those using the 

commode every 5 min. After 10 

minutes, suggest trying again 

later. 

 

 

Encourage self-care, assist 

people as needed. 
 

Ensure finger nails are cleaned 

daily and trimmed weekly. 

 

 

Never share nail care items. 
 

Immediately report to a 

supervisor if fungus is noticed. 

 

 

People with diabetes must see a 

podiatrist. 
 

 

 

Always wear gloves. 
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Make sure you have everything 

you need at the sink (liquid soap, 

paper towels, trash can). 
 

 

 

Turn on warm water. Completely 

wet hands and wrists. 
 

 

Rub palms together to make 

lather and produce friction. 

Scrub between fingers & entire 

surface of hands & wrists. 
 

Rinse hands and wrists, pointing 

fingers down. 

 

Dry hands with a clean towel. 

 

Use a clean, dry paper towel to 

turn off the faucet. 

 

 

This is a perfect opportunity to 

observe the condition of skin & 

check for skin tears, pressure 

sores, etc. 
 

 

 

Ensure clothing is smooth under 

legs, back, arms, etc. 
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Rinse well and pat dry rather 

than rubbing. 
 

 

 

Wash and dry gently under skin 

folds. 
 

 

 

Start from top to bottom, work 

from front to back. 
 

Follow agency policy to ensure 

bath or shower temp is safe. 

Avoid too much paste when 

brushing or too much fluid when 

using mouthwash. 

 

Encourage/assist with brushing 

after meals and before bed. 

 

 

Encourage/assist with flossing 

daily. 
 

 

 

Oral care is important even if 

the person doesn’t eat or drink. 
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Caused by intense pressure over 

a short time, or continuous 

pressure over a long time. 
 

 

Report suspected pressure 

sores (redness, rash, change in 

color or texture) immediately to 

supervisor. 

 

 

Reposition those who are non-

ambulatory at least hourly. 
 

Deep cell death often happens 

before we can see surface skin 

breakdown. 

Ulcers can spread and easily 

become infected. 

 

Tell the person (but not the 

whole room) what you are doing. 

 

 

Be familiar with seizure 

protocols- drowning can occur in 

2 inches of water. 
 

 

 

Assist in scheduling professional 

care as requested. 
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Ensure proper nail care tools are 

purchased. (clippers, file, nail 

brush, etc.) 

  
 

 

 

Work with team to provide 

alternatives to nail biting. 

 

 

Use a file instead of clippers 

when needed. 
 

  

Do this after removing gloves. 

 

 

Always wear gloves. 

 

Always wear gloves. 

 

 

Ensuring adequate fiber and 

liquid intake promotes healthy 

eliminations. 
 

 

Following routines & concise 

documentation illustrate 

potential problems. 
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Limitations List 

 

 
 

 

Vision impairment 

 

Refuses to participate 

 

Weak on the right side 

 

 

Difficulty remembering steps 

 

 

No use of arms; 

uses a wheelchair 

 

 

Unable to grasp 

 

 

Hearing impairment 

 

 

Unable to stand upright 

 

 

 



FACILITATOR GUIDE      CH 12 PERSONAL CARE SKILLS AND SUPPORT  
     (COMMUNITY RESIDENTIAL STAFF EMPHASIS) 

 
 

Version 150317  DDA Residential Training March 2015 

35 

 

This page left intentionally blank. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FACILITATOR GUIDE      CH 12 PERSONAL CARE SKILLS AND SUPPORT  
     (COMMUNITY RESIDENTIAL STAFF EMPHASIS) 

 
 

Version 150317  DDA Residential Training March 2015 

36 

 

“What Should You Do?”   

Role Play Scenarios 
 

 

 

1. My pants are torn at the crotch.  They are my favorite pants 

and I refuse to change before we leave the house. 

 

 

 

2. My usual female staff called in sick.  A male replacement is 

covering the shift.  I refuse to let him assist me with menses 

care. 

 

 

 

3. I have very bad breath.  We are going to a dance tonight.  I 

don’t think I need to brush my teeth, as I did that this 

morning. 

 

 

 

4. You overhear another staff say to someone you support, 

“Oh man, what did you eat?” as they check to see if a brief 

change is needed. 
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Lookin' Good   
Daily Care 
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Start Off on the 
Right Foot   

Foot & Toe Nail Care 
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The Process of 
Eliminations 

Waste Management 
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Clip, Clean & 
File   

Nail Care 
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Beyond the  
Rubber Ducky 

Bathing Guidelines 
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Get the Bite 
Right 

Oral Hygiene 
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Rock and Roll 
Over   

Pressure Sores 
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Hand Jive 

Hand washing 


