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Type of Program

GH sL SOLA Total
Total Reported Number of Direct Care Staff 480 8142 209 6831
Ofthe total nurnber of steff, number continuously
employed for
Less than 6 months 7 1232 17 1325
Between 6 and 12 months 57 1133 10 1.200
Over12 months 347 5777 162 6306
Totals 480 8142 209 6831
Reported nurmber of staffthat eft between
July 1, 2008 and Decernber 31, 2009 83 1,469 16 1570
January 1, 2010 and June 30, 2010 105 1,445 12 1562
Totals 166 2914 30 3131
Ofthe stafthat Ieft between July 1. 2008 andl
Decermber 31, 2009, number continuously
employed for
Less than 6 months 3 551 3 566
Between 6 and 12 months 16 265 4 305
Over12 months 34 634 1 679
Totals 63 1,469 16 1570
Ofthe stafthat left between January 1, 2010 andl
June 30, 2010, numbser continuously employed
for
Less than 6 months £ 512 1 551
Between 6 and 12 months 22 265 3 310
Over12 months %5 649 [ 702

Totals 105 1,445 12 1562
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Reqion (excludes SOLA pragrams)

1 2 3 4 5 6 Totl
Totel Reported Number of Direct Care Staff 1264 736 1266 2281 1282 1508 6336
Ofthe total nurmber of steff, number continuously
employed for
Less than 6 months 201 B2 23 24 208 244 1234
Between 6 and 12 months 186 127 300 35 181 281 1431
Over12 months 673 523 726 1B 2 1007 5662
Totals 1260 733 1262 2280 1281 1532 8347
Reported nurmber of staffthat left between
July 1, 2008 and Decernber 31, 2008 298 214 258 387 233 279 1669
January 1, 2008 and June 30, 2008 235 162 255 372 o0 278 1509
Totals 534 376 513 753 439 557 3178
Ofthe stafthat left betwsen July 1. 2008 andl
Decermber 31. 2008, number continuously
employed for
Less than 6 months 5115 17 183 108 138 817
Between 6 and 12 months 55 E3 56 60 3 6 315
Over12 months 97 64 79 153w 71 5%
Totals 297 214 262 3% 233 276 1678
Ofthe stafthat left between January 1, 2008 and
June 30, 2008, numbser continuously employed
for
Less than 6 months 79 3 M3 T4 W 124 603
Between 6 and 12 months 56 £ 59 7 3 5 a3
Over12 months 95 52 B0 174 7 9% 568
Totals 232 163 252 372 omp 277 1502
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Reqion (excludes SOLA pragrams)

1 2 3 4 5 6 Totl
Totel Reported Number of Direct Care Staff 1241 704 1393 2471 1198 1610 6622
Ofthe total nurmber of steff, number continuously
employed for
Less than 6 months 207 100 288 303 133 266 1308
Between 6 and 12 months 161 B2 3 28l 125 280 1190
Over12 months 873 522 780 1907 340 1094 6124
Totals 1241 704 1398 2471 1198 1610 8622
Reported nurmber of staffthat left between
July 1, 2008 and Decernber 31, 2009 255 163 287 ams 205 334 1552
January 1, 2010 and June 30, 2010 250 183 278 316 176 346 1550
Totals 505 346 565 624 381 BAD 3101
Ofthe stafthat Ieft betwsen July 1. 2008 andl
Decermber 31. 2009, number continuously
employed for
Less than 6 months 83 67 1% 8 9 1 58
Between 6 and 12 months 53 29 60 60 29 0
Over12 months 18 67 0 168 73 134 666
Totals 255 163 287 308 o05 334 1552
Ofthe stafthat left between January 1, 2010 andl
June 30, 2010, numbser continuously employed
for
Less than 6 months 83 67 10w 635 13 550
Between 6 and 12 months % 32 65 % 39 7w
Over12 months 18 B4 05 178 74 134 694
Totals 250 183 279 316 176 346 1550
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Type of Program

King  NonMSA  MSA SOLA Total
Totel Reported Number of Direct Care Staft 2471 731 5420 209 6831
Ofthe total number of staff number
ontinuously employed for
Less than 6 months 303 116 867 17 1325
Between 6 and 12 months 261 105 624 10 1.200
Over12 months 1,907 506 3710 162 6306
Totals 2471 731 5420 209 6831
Reported number of staff that left between
July 1, 2008 and Decernber 31, 2009 306 160 1.084 16 1570
January 1, 2010 and June 30, 2010 316 166 1,066 12 1562
Totals 624 326 2151 30 3131
Ofthe staffthat et between July 1, 2009 and
December 31, 2003, number continuously
smplayed for
Less than 6 months 80 67 436 3 566
Between 6 and 12 months 60 32 209 4 305
Over12 months 166 61 439 11 679
Totals 306 160 1084 16 1570
Ofthe staffthat left between January 1, 2010
and June 30, 2010, number continuously
smplayed for
Less than 6 months 92 61 377 1 551
Between 6 and 12 months % 32 229 3 310
Over12 months 176 53 463 [ 702

Totals 316 166 1,068 12 1562
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Staff Turnover (07/01/09 - 06/30/10) & Vacancy (as of 06/30/10) by Location
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WAGE, VACANCY & TURNOVER DATA

Note: The following data dzes st include Hourly Wages | Hourly Wage
data from the SOLA programs Reported (mean) Range
Percent of Mid- Vacancy | Tumover

Number of Staff Positions_| Total Steff | Group _|Entry Level| Level | Low | High | Rate Pate
Entry Level 7.429 862%|  $33s s1080[ 855 91150 54%|  393%
15t Line Supervisors 591 6.9%) $1319)  $1000] $1922] 34%|  179%
Program Managers 425 49%) $1763) 91125 43125 14% 113%
Specialists 107 12%) #1665 $11.00)  $30.00) 28%|  166%
Nurses 70 06% s2062] 41500 $3000) 14%|  185%

Average Vacancy &
[Total No. Positions 8622 100.0%) Turmover 50%|  360%

Employees that
Number of Vacant Left by Position
Positions Type
Entry Level 04 93.1%|Enty Level 2916|  840%
15t Line Supervisors 20 46%|1st Line Supenvisors 106 34%
Program Managers 6 1.4%|Program Managers % 15%
Specialists 3 0.7%|Specilists 16 06%
Nurses 1 0.2%|Nurses 13 04%
[Totel Vacant Positions 434 100.0%| Total Employees Left 3101] 1000%

RESIDENTIAL STAFFING SURVEY - OCTOBER. 2010
WAGE, VACANCY & TURNOVER DATA
Note: The following data /c/sdes datafrom | Hourly Wages | Hourly Wage
the SOLA programs Reported (mean) Range
Percent of Mid- Vacancy | Tumover

Number of Staff Positions_| Total Steff | Group _|Entry Level| Level | Low | High | Rate Pate
Entry Level 7616 862%|  $1005| §1083 855 91362 54%  387%
15t Line Supervisors 604 6.6%) #1335 $1000)  $2252] 35%  175%
Program Managers 430 49%) $1772] 1125 $32.86) 14% 112%
Specialists 110 12%) 1676) $11.00)  $30.00) 27%|  163%
Nurses 7 06% s2108) 41500 $3370) 14%|  182%

Average Vacancy &
[Total No. Positions 6831 100.0%) Turmover 50%|  355%

Employees that

Number of Vacant Left by Position
Positions Type
Entry Level 409 93.0%|Enty Level 2946  841%
15t Line Supervisors 21 48%|1st Line Supenvisors 106 34%
Program Managers 6 1.4%|Program Managers % 15%
Specialists 3 0.7%|Specilists 16 06%
Nurses 1 0.2%|Nurses 13 04%
[ Totel Vacant Pasitions 440 100.0%| Total Employees Left 3131]  1000%





[image: image15.png]RESIDENTIAL STAFFING SURVEY - OCTOBER, 2010

WAGE, VACANCY & TURNOVER DATA

Note: The following data is for the SOLA Hourly Wages
programs onl Reported
Percent of Mid- | vacancy | Tumover
Number of Staff Positions__| Total Staft | Group | EntryLevel | Level Rate Pate
Entry Level 167 895%| $1333) 144 27% 16.0%
15t Line Supervisors 13 6.2%) 52073 77% 00%
Program Managers 5 2.4%) $2470) 00% 00%
Specialists 3 1.4%) $2062) 00% 00%
Nurses 1 05% 00% 00%
Average Vacancy &
[Total No. Positions 209 100.0%) Turmover 29% 144%
Breakdown of
Number of Vacant Employees that Left
Positions by Position Type
Entry Level 5 63.3%|Enty Level 30 1000%
15t Line Supervisors 1 16.7%| 1t Line Supervisors - 00%
Program Managers - 0.0%|Program Managers - 00%
Specialists - 0.0%|Specilists - 00%
Nurses - 0.0%|Nurses - 00%
[Totel Vacant Positions 6 100.0%| Total Employees Left 30 100.0%
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SURVEY NOTES

Potential Surveys 159
Number of Surveys Received 149
Percent of Surveys Received 94%
-
NON-
Location: County Type or SOLA State-wide King _MSA MSA SOLA Total
No. of Program Surveys Received 37 7 a1 4,149
Number of Clients Represented 9603892346 113 3758
No. of Staff Positions Reported 2471731 5420 209 8831
No. of Vacant Positions Reported 120 B3 262 6440
No. of Staff Reported Left Between 07/01/09-12/31/09__ 308 160 1.084 18 1570
No. of Staff Reported Left Between 01/01/10-06/30/10_ 816166 1068 12 1562
\acancy Rate as of 06/30/10 48%  13%. A8%. 29%.  5.0%
Average Annual Tumover Rate (07/01/09- 06/30/10) 25:3% 446% 897% 144% 355%
-
Region Region Region Region Region Region
Location: Region or SOLA 1 2 3 4 5 6 SOLA Total
No. of Program Surveys
Received 22 1 28 37 20 27 4,149
Number of Clients
Represented 579887 570 960 491 708 113 3,758
No. of Staff Positions
Reported 12417041399 2471 1198 1610 209 8831
No. of Vacant Positions
Reported 99 35 88 120 41 52 6440
No. of Staff Reported Left
Between 07/01/09-12/31/09 255 163 287 308 206 334 18 1570
No. of Staff Reported Left
Between 01/01/10-06/30/10 250 183 279 816 176 346 12 1562

Vacancy Rateasof 06/30/10 80%  50%  68%  48%.  84%  32%  29%  5.0%
Average Annual Turmover
Rate (07/01/09-0B/30/10)  40.7% 49.2% 404% 253% 318% 422% 144% 365%

X
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