
 
  

 

Developmental Disabilities 
Administration  

Region 1 
Presents Trainings for 
Continuing Education 

2018 

March 26, 2018 9am-4pm Spokane 
March 27, 2018 9am-4pm Kennewick 

March 28, 2018 9am-4pm Yakima  

Client Rights 
HIPAA 

Mandatory Reporting 
 

In this training we will cover the basic of client rights; 
HIPAA; the POLST form & Advance Directives. We 
will consider aspects of the various types and kinds of 
abuse, abandonment, neglect, and financial 
exploitation. We will discuss mandatory reporting and 
your responsibility as a mandatory reporter.  We will 
explore the implications of HIPPA, and how this ties 
into our everyday interactions. We will gain an 
understanding of the types and risks of restraints and 
safer alternatives. 
 
 
Locations: 
Spokane - 8517 East Trent Avenue, Spokane, WA 
99212 (Region 1 Training Center, Kalispel room)  
 
Kennewick - 4310 West 24th Ave, Kennewick, WA 
99338 (L&I Building) 
 
Yakima – 1002 N 16th Ave, Yakima WA 98902 
(Yakima CSO, Room 5) 
 
 
 
 

To Register: 

 You must pre-register by contacting Gloria Martinez at 
MartinGA@dshs.wa.gov or 509-225-7991  

 This class is limited to 25 attendees, and you must be 
registered to attend. 
 

 

 
Presented by 
Shanti Potts 

 
Shanti Potts has over 25 years’ 
experience working with and 
advocating for seniors, with a 
passion for teaching and learning. 
She works extensively with unpaid 
family caregivers and professional 
care providers. She has been 
employed as an instructor at Clark 
Community College, Lower Columbia 
Community College, Area Agency on 
Aging & Disabilities of SW 
Washington, Developmental 
Disabilities Administration and 
PeaceHealth Southwest Medical 
Center. She is also a member of the 
Area Agency on Aging and 
Disabilities management. 
 

Who Should Attend? 
AFH Providers/Resident 
Managers/Caregivers, Assisted Living 
Administrators/Caregivers, SL Staff, 
CH Providers, AL Providers, Supported 
Employment Staff. This is not for 
Individual Provider to earn their 
Continuing Education credits. 
 
Training is approved for 6 hours of 
Continuing Education credits. There is 
no charge for this training 

 
 

 
 



 
 
 

Additional Classes are listed Online 

http://www.dshs.wa.gov/dda/dda-provider-training  

 

 
 

 

Transforming Lives 

 

Developmental Disabilities 
Administration  

Region 1 
Presents Workshops for 
Continuing Education: 

2018 
 

Purpose Statement 
 
The Developmental Disabilities Administration (DDA) 
endeavors to make a positive difference in the lives of 
people eligible for services, through offering quality 
supports and services that are: individual/ family 
driven; stable and flexible; satisfying to the person 
and their family; and able to meet individual needs. 
Supports and services shall be offered in ways that 
ensure people have the necessary information to 
make decisions about their options and provide 
optimum opportunities for success.  
 

 INDIVIDUAL WORTH AND 
DEVELOPMENT 

 CONTINUITY AND COORDINATION OF 
SERVICES 

 COMMUNITY PARTICIPATION AND 
PARTNERSHIP 

 RESPECT FOR EMPLOYEES 
 SERVICES QUALITY AND 

PERFORMANCE ACCOUNTBAILITY  
 NONDISCRIMINATION 

 

 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you get lost or in the event of inclement weather, call 509-225-
7991to get further direction or to find out if the training will be 
held as scheduled. Please don’t be late; doors will close at start 
time. 
We ask while here that you follow safety and security rules of the 
venue. Please always wear the badge (when provided) and sign 
in/out if required by the venue. Thank you. 
 

 


