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DSHS DEVELOPMENTAL DISABILITIES ADMINISTRATION

MISSION

Transforming lives by providing support and fostering partnerships
that empower people to live the lives they want.

Transformar vidas al proporcionar apoyos y fomentar alianzas que empo-
deren a las personas para que vivan las vidas que desean.
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DSHS Developmental Disabilities Administration

2021-23 Operating Budget
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Debbie Roberts,
DSHS Developmental Disabilities Administration
Assistant Secretary

6%

Field Services

General Fund State: $2.1 billion (45%)
Federal / Other Funds: $2.6 billion (55%)
Total DDA Budget: $4.8 billion

DATA SOURCE: Agency Financial Reporting System

State
Funds*
FUND CATEGORY (millions) | FTE | Clients**

Central Office — Program Support $5.8 | 20.43

Field Services $135.8 | 1,024.3
3 6% State Operated Community Residential $82.8 | 992.05 | 276
In-Home Services and Supports Residential Habilitation Centers $223.42,449.25| 565

Community Residential $795.9 4,447

In-Home Services and Supports $7644 | 1.9 22,647

Other Community and Professional Services $904 | 03

Consolidated Maintenance Operations $22.8 | 193.5

TOTALS | $2,121.3 |4,681.73| 27,935

*Additional federal funding was available for the 2021-2023 biennium to support response to the Covid-19 Public
Health Emergency affecting the federal/state split.

4% ** (lient counts are the estimated number of unduplicated clients who receive paid services in each fund category.
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2022 CLIENT SERVICES AND SUPPORTS

While we have strong systems of care for 50,000 people who are eligible clients of the
Department of Social and Health Services’ Developmental Disabilities Administration,

the increased funding in both the biennial and supplemental budgets allows us to
reinforce systems in a sustainable way and build an even stronger foundation. We have
opportunities to reinvent and modernize both our eligibility determination process and
our service delivery systems. DDA has been very busy in Fiscal Year 2022 hiring staff

and building capacity to implement what will be a robust and far-reaching range of
investments. In addition to the extraordinary growth and enhancements to our service
delivery system we are also excited at the opportunity to redesign our eligibility rules to
serve more people. To do all this important and exciting work | am committed to ensuring
DDA partners with stakeholders; gets input from diverse groups; improves equity, diversity,
access, and inclusion; drafts sound policy for the future; and implement the investments
to support the individuals we serve.
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THE IMPACT

We are pleased to see the Legislature and the
Governor's continued support for services
and supports for individuals with intellectual
and developmental disabilities. The 2021-
2023 biennial and supplemental budgets
(Senate Bill 5092 and Senate Bill 5693) provid-
ed us with many new opportunities for DDA

. $5.00
services and systems of support to grow.
DDA continues to partner with individuals
0 . $4.00
and families to develop reports to the Legisla-
ture and the Governor. These reports will be "
the blueprints to transform systems and lives. S $3.00
As always, we are so grateful to have you as é
partners and advocates. Z
2 $2.00
=
$1.00

Client Story

I'm grateful that both my
sons have the same DDA
case manager who does
her best to help us. Having
that connection makes all
the difference. When a case
manager knows you as a
person, the energy is there
to help you through.

— Mindy, Parent

Operating Budget
Over Time

DATA SOURCE: Agency Financial Reporting System

. Federal / Local . Global Fund - State

24./6
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https://app.leg.wa.gov/billsummary?BillNumber=5092&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5693&Initiative=false&Year=2021

Eligibility
A person with intellectual and developmental disabilities must first be determined eligible to be a

client of the Developmental Disabilities Administration before an assessment can be conducted to
determine if the person is functionally and financially eligible for the service requested.

To be found eligible as a client of DDA, a person must:

« Be a Washington state resident;

« Have evidence of a qualifying developmental disability that began before age 18; and

« Have evidence of substantial limitations.

The Revised Code of Washington 71A.10.020(5) defines a developmental disability.

Eligibility starts with completing an application packet.

A person can request a packet be mailed to them by filling out this online form.

Digital applications can be downloaded and submitted via email as well.

Initial Eligibility
Determinations

DATA SOURCE: CARE, Fiscal Year

B Dpetermined Eligible

B petermined neligible

ELIGIBILITY INSIGHT

DDA makes determinations of whether
people are eligible to be clients when:

- They first apply (initial)
- They re-apply
« Itis time for a review

The number of initial eligibility applica-

12,000 tions increased by 4.2% from Fiscal Year
10,344 2021 to Fiscal Year 2022. This reverses
’ 10,105 . .
10,000 the decreases in the number of applica-
17142 (12%) tions received during the pandemic.
. 1,046 (12%) 985 (11%) School'is an important partner in con-
= 8,000 816 (10%) necting children with DDA and is often
2 where we get the information needed
g to make an eligibility determination.
5 6,000 When schools closed due to the pan-
2 demic our applications decreased and
§ 4.000 when they opened back up our applica-
! tions increased.
2,000
9,176 8,247 8,963
(89%) (89%) (88%)
2018 2019 2020 2021 2022
Fiscal Year
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https://app.leg.wa.gov/RCW/default.aspx?cite=71A.10.020
https://www.dshs.wa.gov/dda/consumers-and-families/eligibility
https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/dda/consumers-and-families/eligibility

Total Eligibility Determinations

Percent of Eligibility Determinations

. Determined Eligible

DATA SOURCE: CARE, Fiscal Year

. Determined Ineligible

15,000

12,000

9,000

6,000

Number of Individuals

3,000

10,201
(85%)

FY18

13,572

11,595
(85%)

FY19

1,708 (14%)

10,472
(86%)

FY20
Fiscal Year

Total Eligibility
Determinations - Age Group

This graph shows the total of all people applying by their age group.

9,477
(87%)

FY21

Eligibility determinations decreased for the 0<3 age group and increased
for all other age groups over the previous year. This is the opposite of what
occurred in the previous fiscal year. Includes all Initial, Review, and Re-

applications determined eligible or ineligible

B rgeo<s [ Agets<21 [ Ages<is [ Age>=21
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5.1%
9.2%

25.2%

5.7%
8.5%

23.1%

5.1%
7.2%

5.6%
8.7%

63.1%

FY22

13,338

1,986 (15%)

FY22

Includes all Initial, Review, and Re-appli-
cations determined eligible or ineligible.

The number of people applying in-
creased by 7% from Fiscal Year 2021 to
Fiscal Year 2022.

An average of 85% of people who
applied were determined to be eli-
gible and 15% were determined to be
ineligible.

ELIGIBILITY INSIGHT

During the 2022 legislative session, the
Legislature passed Second Substitute
House Bill 2008. This legislation ends
the use of intelligence quotient (IQ)
testing to enroll as a client of DDA. This
change will take effect July 1, 2025.

DDA is working to modify eligibility
criteria which will include opportunities
for stakeholder input. People who are
made eligible using 1Q scores now will
not lose eligibility due to changes in the
eligibility criteria coming in 2025.

Percent of Eligibility
Determinations - Gender

Includes all Initial, Review, and Re-applications determined eligible or ineligible.
Eligible applications on average have been 65% males and 35% females since
2018. Note: Gender is not required to be reported. Eligibility determinations
other than male or female were 0.57% of applications

100

80

60

40

Percent of Individuals

20

60.6% 62.7% 66.4%
FY19 FY20 FY21
Fiscal Year

DATA SOURCE: CARE, Fiscal Year

. Males eligible
. Females eligible . Females ineligible

. Males ineligible

4.4% 4.4%

31.0% 30.7%

8.5%

55.8% 57.2% 55.1%
FY19 FY20 FY21 FY22
Fiscal Year
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https://app.leg.wa.gov/billsummary?BillNumber=2008&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=2008&Year=2021&Initiative=false

American or Alaska Native
Asian

Black or African American

Native Hawaiian or
Other Pacific Islander

Unreported

White

Two or More Races
Totals

Hispanic or Latino

Eligibility Determinations
- Race and Ethnicity

Includes all Initial, Review, and Re-applications determined eligible or ineligible.

DATA SOURCE: CARE, Fiscal Year

FY18 FY19 FY20 FY21 FY22
ELIGIBLE | INELIGIBLE | ELIGIBLE |INELIGIBLE | ELIGIBLE | INELIGIBLE | ELIGIBLE | INELIGIBLE | ELIGIBLE | INELIGIBLE
1.2% 0.4% 1.0% 0.3% 1.1% 0.4% 1.1% 0.4% 1.2% 0.4%
6.7% 0.6% 5.9% 0.6% 7.4% 0.6% 9.0% 0.5% 9.0% 0.7%
5.3% 1.0% 4.0% 0.7% 5.2% 0.7% 5.7% 1.0% 5.5% 1.3%
1.0% 0.1% 1.0% 0.1% 1.3% 0.1% 1.0% 0.1% 1.0% 0.3%
10.8% 1.1% 8.0% 3.2% | 10.6% 1.1% 11.3% 1.1% 10.5% 1.1%
541% | 10.1% | 453% | 6.4% | 54.3% | 8.9% | 53.0% | 7.8% | 51.3% | 9.2%
6.5% 1.0% 19.8% | 3.8% 7.3% 1.1% 7.1% 1.0% 7.1% 1.3%
85.6% | 14.3% | 84.9% | 15.1% | 87.2% | 12.8% | 88.0% | 11.9% | 85.6% | 14.2%
17.8% | 2.5% | 16.0% | 2.2% | 193% | 2.3% | 18.3% | 2.2% 17.2% 2.1%

Eligibility Determinations

Another Neurological or
Other Condition

Autism

Cerebral Palsy

Developmental Delay

Epilepsy

Intellectual Disability

Medically Intensive

Children’s Program**

Two or more disabilities

FY18
2.2%
5.9%
2.3%

78.9%

0.6%
7.1%

0.2%

2.9%

— Conditions*

FY19
2.5%
6.2%
1.9%
79.6%

0.5%
7.0%

0.1%

2.2%

*These percentages are of clients determined eligible,

DATA SOURCE: CARE, Fiscal Year

FY20
2.1%
6.6%
1.8%
80.0%

0.6%
6.2%

0.0%

2.6%

FY21
2.0%
6.5%
1.2%
82.0%

0.5%
5.9%

0.0%

2.1%

FY22
1.9%
7.3%
1.5%
79.8%

0.6%
6.3%

0.0%

2.6%

not total eligibility determinations.

5YR. AVG.
12%
6.5%
1.7%
80.1%

0.6%
6.5%

0.1%

2.5%

**As of August 13, 2018, clinical eligibility for the Medically Intensive
Children’s Program is no longer a separate eligibility category.
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Eligible Caseload

DDA’s caseload is divided into two groups, “Paid” and “No-Paid.” Clients approved to receive a
paid service are assigned to a case manager on the paid services caseload and those who are not
currently eligible to receive a paid service are assigned to the no-paid services caseload without a
case manager.

With the passage of Senate Bill 5819, the Developmental Disabilities Administration has received
funding to hire case managers on the No-Paid Services caseload, beginning July 2022. The caseload
ratio will be 1:300 and at the time of the publishing of this report hiring is well under way. It is the
first time in more than a decade we have been able to offer case management to people who are not
receiving a paid service from us, and we are really excited. Our goal is to make sure everyone knows
about our services and how to access them, even if they are not quite ready for them. We also have
information to share about local resources that clients and their families might not know about.

During our outreach to clients and families on the No-Paid Services caseload over the past year
we had the pleasure of connecting with clients and families we have not been able to since that
caseload lost their case managers more than a decade ago. Here is some of what people had to
say:

"My granddaughter was born during a dark cloud, but with the support from Washington State it was like a
village stepped up to help. | am gracious for every little bit.”

“This is a little emotional for me, | have been waiting for this for a long time.”
“Thank you so much for calling, we didn’t know where to start!”

“Thank you so much! You know when you feel like you are drowning, and someone reaches out - it feels like
someone just threw me a life preserver! You get us in touch with the person who can pull it back.”

“I do appreciate you listening to my story, your kind of compassion doesn’t seem to exist much anymore. You
have been wonderful, and the state has always been wonderful.”

“I don't like talking to people on the phone. | am afraid they won't accept me and hang up on me. You aren't
like that! | can feel your vibe over the phone, and you accept me for who | am.”

Outreach Story

Michelle and Maryanne

Michelle, a 16-year-old client on the No-Paid Services
caseload was contacted as part of our outreach efforts.
Maryanne, her mother, reported that they are eager to

get started with DDA services and are excited to have a
case manager to aid them in navigating local resources for
Michelle. “You don’t understand how much this phone call
means to us; we didn’t know where else to turn!”

DDA CASELOAD AND COST REPORT


https://app.leg.wa.gov/billsummary?BillNumber=2008&Year=2021&Initiative=false

Number of Individuals

Eligible Caseload Type:
Paid and No-Paid Services

50000 —— 47,527

40000

30000

20000

10000

33,079

. Paid Service Clients

48,422

DATA SOURCE: CARE, Point in time July 2022
. No-Paid Service Clients

49,282 49,512 49,805

30%

(70%)

2018

50000

40000

30000

20000

Number of Individuals

10000

34 935

2019

35 233
71%)

36,621
(74%)

37,336
(75%)

2020 2022

Fiscal Year

2021

ELIGIBILITY INSIGHT

Eligibility to be a client of DDA is the first
step in accessing services. After being
determined DDA eligible, a person request-
ing services is assessed by a DDA Case
Resource Manager. This assessment deter-
mines functional eligibility for services and
includes a person-centered service plan
that lists the type of service, amount, and
provider. Most DDA services also require
the recipient to be Medicaid eligible, which
in Washington state is called Apple Health.
Availability of some services is limited by
funding or enrollment limits. Participation
in all DDA services is voluntary.

Eligible Caseload - Age Group

47,527
2,338 (5%)

(43%)

B rgeo<s [ Ages<is

DATA SOURCE: CARE, Point in time July 2022

49,805
2,632 (6%)

49,282
2,560 (5%)

49,512
2,706 (5%)

48,422
2,467 (5%)

21,153
(44%)

22,030

(43%) (44%)

11,518

12,434
(23%)

(25%)

12,163
(25%)

13,071
(27%)

10,512 10,006 9,833 10.9036
(22%) 21%) (20%) (22%)
2019 2020 2021 2022

Fiscal Year

The average annual growth rate
of the DDA caseload is 2.05%.
The average annual growth rate
by age group is:

0<3=13.27%

3<18 =9.95%

18<21 =4.08%

21<62 = 12.30%

>62 = 24.04%

Age18<21 [ Age21<62 [ Age =62
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Eligibility Caseload

- Race/Ethnicity and Caseload Type

DATA SOURCE: CARE, Point in time July 2022

No Paid Caseload Paid Caseload Total Caseload DDA Wa. State Total U.S. Total
FEMALE MALE FEMALE | MALE FEMALE MALE Total (as of 2020™) (as of 2021"")
American or Alaska Native | 1.08% | 1.33% | 0.78% | 1.20% | 0.86% | 1.33% | 2.19% 1.83% 1.30%
Asian | 2.19% | 3.65% | 2.69% | 4.60% | 2.56% | 4.36% | 6.93% 9.61% 6.10%
Black or African American | 2.28% | 3.91% | 2.21% | 3.78% | 2.23% | 3.82% | 6.04% 4.31% 13.60%
Client chooses notto | 5 g5q; | 4839 | 2.40% | 3.79% | 2.51% | 4.05% | 6.56%
report/unable to report
Native Hawaiian or | g 490; | 0750 | 0.46% | 0.76%| 0.47% | 0.76% | 1.22% 0.81% 0.30%
Other Pacific Islander
Other | 0.37% | 0.47% | 0.04% | 0.08% | 0.12% | 0.17% | 0.30%
White | 27.38% | 42.88% | 28.30% | 44.03% | 28.07% | 43.74% | 71.81% 78.25% 75.80%
Two or More Races | 1.73% | 3.45% | 1.75% | 3.13% | 1.75% | 3.21% | 4.96% 5.19% 2.90%
Grand Total | 38.34% | 61.28% | 38.63% | 61.37% | 38.56% | 61.44% |100.00% 100.00% 100.00%
Hispanic or Latino* | 6.71% | 11.04% | 5.36% | 8.87% | 5.70% | 9.41% | 15.11% 13.36% 18.90%
* A person of Hispanic or Latino origin can be of any race
** Data source: Washington State Office of Financial Management, Forecasting and Research Division - 2020
***Data source: Data Source: United States Census Bureau — July 1, 2021 estimate
Where Clients Live
County and Caseload Type
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https://ofm.wa.gov/washington-data-research/statewide-data/washington-trends/population-changes/population-race
https://www.census.gov/quickfacts/fact/table/US/PST045219%20accessed%207/26/21

Residence Type

Where Clients Live
County and Age
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It " i
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Pacific Lewis Franklin O >500 but < 2,500
Children 21 Children 294 Yakima Children 435
&, Adults 74 Adults 343 Children 870 Adults 344 O > 2 500 but < 10,000
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owlitz Bent
Children 611 | Skamania C;i?d:)el:] 589 gialg’ae:’iq; = 10,000 but < 15,000
Wahkiakum BLES itn Adults 886 Adults 287 \
Children6 Klickitat
Adults 17 (hli(ld:ea:l 5 Columbia \ Ao DATA SOURCE: CARE, Point in time July 2022
ark Adults 67 Children4  Garfield (hsﬁ d'rgn ©
o Adults 24 Children]  piit-os
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Where Clients Live — Residence Type

DATA SOURCE: CARE, Point in time July 2022

Parent’s Home
Own Home | NN 4,839
Supported Living | INEG_—__ 3,379
Relative’s Home | I 1,913
Adult Family Home | I 1,869
Other or Unknown |l 916
DCYF-Child Foster Home or Group Care Facility |lll 764
Residential Habilitation Center (RHC) |l 465
Nursing Facility (N 223
DDA Group Home (Nl 217
State Operated Living Alternative (SOLA) - Adult {I 202
Homeless || 143
DDA Out of Home Services |1 108
Adult Residential Care (ARC) || 94
Alternative Living || 85
Companion Home || 72
Assisted Living Facility (non-ARC) || 66
Psychiatric Hospital || 59
Out of State Facility || 41
Correctional Facility || 38
Medical Hospital || 24
State Operated Living Alternative (SOLA) - Child | 4
Enhanced Services Facility | 3

5,000 10,000

15,000

33,781

49,805 people are enrolled as a DDA client. 72% are
receiving care and support from a parent or relative.

Of the 35,694 of clients receiving care and support
from a parent or relative:

+ 25,884 receive a DDA paid service from DDA
+ 20,409 are under the age of 18

« 15,285 are age 18 or older

« 322 are over age 62 and reside with a parent

30,000 35,000

20,000 25,000

Number of Individuals
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TYPES OF WAIVERS

Programs and Services

The Developmental Disabilities Administration provides services through the Medicaid State Plan and five
1915c waivers and has a small amount of funding for services that do not have a federal match.

Preadmission Screening

Medicaid State Plan Community Residential and Resident Review
- Entitlement First Choice Habilitation Center (PASRR)
» No cap
- Statewide
Medicaid

Personal Care

Medicaid Waivers Individual and

« Optioned Services Family Services Core
- Not an entitlement Community
« Target locations Protection
q Children’s Intensive
- Target populations .
get populat Basic Plus In-Home Behavioral
Support
Other
. State Only Child Development State Supplemental
« About 2% of budget Services Payments

Community First Choice and Waiver Eligibility

DATA SOURCE: CARE, Point in time July 2022

. CFC Plus Waiver by Age — Adult . CFC Plus Waiver by Age - Child

+ CFC1915(k) is a Medicaid State Plan
program offering services to sup-
portindividuals living in home and
community-based settings.

« Waivers 1915(c) are capped programs
which offer targeted services to chil-
dren and adults in a variety of home
and community-based settings.

+ 4,174 children receive CFC services. This

8,718 is a decrease of 15.8% since last year.

« 14,262 adults receive CFC services. This

is an increase of 6.5% since last year.

CFC+ ClIBS Waiver

CFC+ Core Waiver

CFC+ Basic Plus Waiver

CFC+ IFS Waiver

CFCOnly

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000 9,000
NUMBER OF INDIVIDUALS

OUTREACH STORY

One parent told us, "My child has his own way of communicating. If he could
communicate with others, his whole world would change. Services will make
his world better. This will make my life so much better”

DDA CASELOAD AND COST REPORT 10



DDA Home and Community-Based
Services Waiver Enroliment

DATA SOURCE: CARE, Point in time July 2022

JULY 2018 JULY 2019 JULY 2020 JULY 2021 JULY 2022
Children| Adults | Total |Children| Adults | Total |Children| Adults | Total |Children| Adults | Total |Children| Adults | Total
Individual
and Family 4049 | 2,073 | 6,122 | 4,038 | 2,180 | 6,218 | 4126 | 2,181 | 6,307 | 3,814 | 2,432 | 6,246 | 3,697 | 2,485 | 6,182
Services (IFS)
Basic Plus 423 8,434 | 8,857 381 8,711 | 9,092 343 9,144 | 9,487 304 9,446 | 9,750 394 | 10,165 | 10,559
Core 81 4,489 | 4,570 76 4,515 | 4,591 69 4,526 | 4,595 47 4,510 | 4,557 45 4,509 | 4,554
Community | o yor | 407 | o | 407 | 407 | o | 408 | a08 | o | a1 | s | o | 391 | 3w
Protection
Children’s In-home
Intensive Behavioral 52 19 71 65 18 83 68 21 89 63 32 95 116 51 167
Supports
TOTALS | 4,605 | 15,422 | 20,027 | 4,560 | 15,831 | 20,391 | 4,606 | 16,280 | 20,886 | 4,228 | 16,821 | 21,049 | 4,252 | 17,601 | 21,853

Home and Community Based Caseload

DATA SOURCE: DataMart ProviderOne Payments, Fiscal Year

. Average Monthly Paid Caseload (2022) . Average Monthly Cost Per Client (2022)

Community First Choice,

15111
Medicaid and CHIP Personal Care

Individual and Family
Services Waiver

Basic Plus Waiver

ClIBs*

* Children’s Intensive In-Home Behavioral Support
**Excludes State Operated Community Residential
Note: Dollars reflect total funds.

Core Waiver Non-Residential

Core Waiver Residential**
$14,322

0 2,500 5,000 7,500 10,000 12,500 15,000 17,500
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Waiver Services
Successes

SPECIALIZED HABILITATION

In October 2020, a new service

called Specialized Habilitation was
added to our waivers. It provides
community-based and individualized
support to assist a client to learn or
maintain skills in self-empowerment,
safety awareness, self-advocacy,
relationships, social communication,
appropriate coping strategies for
everyday life changes, managing daily
tasks, or adaptive skills.

COMMUNITY ENGAGEMENT
Between July 2021 and June 2022,
1,249 individuals benefited from
Community Engagement, which was
a 30% increase from the previous

- ;&f
T

T — - ~/

Since its creation, 421 individuals
have benefited from Specialized
Habilitation. Between July

2021 and June 2022, utilization

fiscal year. increased by 59.7%.
DATA SOURCE: CARE, Calendar Year
Supported Employment by Wage Status Weekly Average Support Hours,
Paid Hours Worked and Wages
8000
Support | Work Wages
Hours Hours per
7000 perweek | perweek | week
Individual
6000 Employment 21 10 $156.13
2 5,076 5,309 5,534 5,243 4,887
< 5000 4,827 4 2 g (69%) (64%) Group
£ WM e O B0 Supported | 18 | 67 | $8038
— Employment
© 4000
é (°'I“";“",“V 18 | NA | NA
2 3000 nciusion

O 571 (129 [ 696 (9%) [ 604 (5%) I 47 (%) [N 25 (170

1000 BEF7H3 1,878 1,877 2,151 2,589

(25%) (25%) (24%) (28%) (34%)

2015 2016 2017 2018 2019 2020 2021
Calendar Year

Supported Employment includes both Individual
Employment and Group Supported Employment.

Note: Dollars reflect total funds.

>Minimum Wage and/or Self-Employed
. Subminimum Wage
. Job Seeking - No Wages Reported

DDA CASELOAD AND COST REPORT
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Employment and Day
Services Success Stories

In response to COVID-19 DDA worked with county
partners, employment providers, and the Washington
Initiative for Supported Employment WISe to create
robust online training resources for direct support staff
professional development. DDA guided professional
development activities so direct support staff were
able to bill for training or professional development
time instead of direct client support time only when

they were unable to deliver direct services due direct support staff received their Association
to COVID-19. Access to training and professional of Community Rehabilitation Educators ACRE
development kept the employment provider pool certificates over the past year and 191 direct
stable in Washington State and resulted in an increase support staff are now Certified Employment

in competency for direct support staff. In FY2021, 28 Support Professionals CESP.

During the COVID-19 pandemic DDA rolled out our new high support needs is an element of the project
value-based payment pilot project: Job Foundation. The and began July 2022. Support with training

Job Foundation project is a collaborative partnership with and outreach was provided to counties and

the Developmental Disabilities Administration, Division employment providers throughout the year.

of Vocational Rehabilitation, Office of Superintendent of Due to these outreach and training efforts, five
Public Instruction, Educational Service Districts, schools additional counties have signed on to the project.
and counties to connect employment providers to 203 reports are projected to be completed for
students ages 19-20 in their second to last year of school. students that will exit school in 2023.

The goal of the project is to work with

the student and schools to complete !-,“ —
a report that identifies strengths and . “’?"
supports for success in key domains: e '

communication, interactive social
skills, self-advocacy, task management,
work interest exploration and system
navigation. As a result of the report : = ;
the team has actionable next steps ) . - b % v iy 2
towards job development activities 7 TYR -
through DVR during the last year of
the individual’s schooling. Twenty
of the 39 Washington State Counties
participated in the project the first
year, completing 184 reports with
students that exited school in 2022.
Outcome payments for successful
job placements within the first year
out of school for individuals with

DDA CASELOAD AND COST REPORT 13



Supported Employment - Wage
Status and Acuity* Level

DATA SOURCE: CARE, Calendar Year

. = Minimum Wage or Self Employed . Job Seeking / No Wage . Subminimum Wage

CALENDAR YEAR 2021

Of those who are assessed as high acuity:

« 69% are earning at least minimum wage or are self employed
« 28% are job seeking or do not have wages, and

+ 3% are earning less than minimum wage or are self-employed.

Low Acuity
Medium Acuity

High Acuity

0 1,000 2,000 3,000 4,000 5,000
NUMBER OF INDIVIDUALS

*Acuity refers to the level of support needed. Acuity data excludes Pre-Admission Screening and Resident Review (PASRR).

Employment
and Day Services
Success

The Developmental Disabilities Administration
helped employment providers to deliver
services to clients in essential jobs throughout
the pandemic.

43% of individuals who reported wages prior
to March 2020 continued to work and receive
in-person or virtual job coaching services from
direct support staff.

In 2020, many clients who continued to work
saw an average increase of approximately 20%

in paid work hours. Employment providers were 2021 saw an impressive
responsive to individual client needs during this increase of new jobs for clients
time and provided necessary support to clients in employment services. DDA
such as pivoting to teleworking, learning new data shows an increase of 14%

o ! between the 3rd quarter of
COVID-19 related policies and procedures, and 2020 and 3rd quarter of 2021;
using technology to complete their work tasks 43% to 57%.

or receipt of job coaching services.

DDA CASELOAD AND COST REPORT



Employment and Day Program
Services by County

DATA SOURCE: CARE, Point in time August 2022

Group Group
Supported Individual ~ Community Supported Individual ~ Community
County  Employment Employment Inclusion Total County  Employment Employment Inclusion Total
Adams 4 1 5 Lewis 58 28 86
Asotin 7 10 6 23 Lincoln 5 4 9
Benton 17 89 43 149 Mason 59 9 68
Chelan 7 51 32 100 Okanogan 20 9 29
Clallam 101 36 137 Pacific 21 21
Clark 466 78 544 Pend Oreille 7 2 9
Columbia 3 6 9 Pierce 54 739 122 915
Cowlitz 87 64 151 San Juan 8 8
Douglas 3 21 22 46 Skagit 6 158 47 21
Ferry 3 3 6 Skamania 12 12
Franklin n 28 4 43 Snohomish 819 142 961
Garfield 1 3 4 Spokane 35 548 209 792
Grant 9 40 24 73 Stevens 52 17 69
Grays Harbor 86 12 98 Thurston 378 37 415
Island 80 9 89 Wahkiakum 3 3
Jefferson 5 25 9 39 Walla Walla 7 49 43 99
King 16 2,134 306 2,546 Whatcom 37 314 34 385
Kitsap 277 37 314 Whitman 9 25 5 39
Kittitas 30 33 63 Yakima 126 123 249
Klickitat 2 2 GRAND TOTALS 224 6,951 1,556 8,731

800

750

700

650

600

Preadmission Screening
and Resident Review (PASRR)

Total Number of Clients Served by PASRR

(Per Month/First Half 2022)

779

723
698

653 656

2018 2019 2020 2021 2022

Data Source: FY2018; DPMS (pulled 10/19/22) from June 2018 report
Data Source: FY2019-first half FY2022; Mandatory Workload Steps and DPMS
Data Source: second half FY2022; PDS Caseload Activities report (pulled 10/19/22

Preadmission Screening and Resident Review, PASRR,

is a unique program within DDA whose team created
mission statement is: “Through a commitment to social
justice and respectful, person-centered practices, we
partner with individuals who live in institutional settings
to utilize their power and choice.”

The PASRR program provides specialized services to
people who have Intellectual Disabilities or Related
Conditions that are referred to Medicaid licensed nurs-
ing facilities. Many PASRR participants are not eligible
clients of DDA, although, the PASRR Team determines if
the person is eligible for the PASRR program based on
federal rules and provides necessary services to them.

In 2021 the Washington State PASRR Team was national-
ly recognized by the Centers for Medicare and Medicaid
for the “Lessons Learned in the Pandemic”. Washington

was the only state PASRR program highlighted in a pre-
sentation centering on the use of Assistive Technology

for people isolated in Nursing Facilities.

DDA CASELOAD AND COST REPORT
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https://www.pasrrassist.org/webinars/PASRR-Implementation-Lessons-Learned-from-the-COVID-19-Pandemic
https://www.pasrrassist.org/webinars/PASRR-Implementation-Lessons-Learned-from-the-COVID-19-Pandemic

Number of Individuals

Average Daily Rate by Residential Setting

DATA SOURCE: Office of Rates Management, Fiscal Year 2022

$1,500

$1,400 $1,400 $1,400

$1,200

$900

$600

Daily Rate Amount (Dollars)

$300

* RHC Average daily costs do not include capital costs associated with maintenance and upkeep of facilities.
Note: Dollars reflect total funds.

c h i I d ren ’s o u t_ of_ H ome DDA offers residential habilitation services to children in

licensed or certified settings outside of the family home

RESidentiaI SerViCES in a program called Out-of-Home Services.

DTASOURCE CARE, Pointinime 2022 Mos.t clle.nts. who receive Out-gf—Horne Services recglve

services in licensed staffed residential homes. Services

120 are also provided in State Operated Living Alternatives,
Group Care Homes or Child Foster Homes.

100
80

60

Note: Out-of-Home Services was previously called Voluntary
Placement Services.

40

20

2017 2018 2019 2020 2021 2022
Fiscal Year
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Total Number of Days

Temporary Intermediate Care Facilities
Services at Residential Habilitation Centers (RHC)

DATA SOURCE: CARE, Fiscal Year

200 Engrossed Substitute Senate
184 Bills 5268, 5092, and 5693
+ Protective measures during the Covid-19 require several changes
PubI.ic Hea!th Emergency limited planned around RHC admissions and
respite during FY21. work is well underway or
« Planned means a short-term stay with Iread leted
150 predetermined admission and discharge already completed.
dates. . .
- Typically, the total of planned stays are less DDA reSCI.nd.ed the.p.rewous
than 30 days in a calendar year. RHC admission policies and
« Emergent means a client is at risk of not have a new RHC admission
having a bed within the next ten days. pohcy effective May 5’
100 . Y20 2022. The new policy informs
clients/families of the
. FY21 temporary nature of the ICF
FY22 prior to mal'<|n.g a requgst and
at pre-admission meetings.
50 -
43 36 After 60 days from admission,
the RHCs review if the client
. meets discharge criteria.
8 ¢ 6 12 If they do not, the client’s
0 2 1 1 e el 1 20 0 1 0 0 4 NI support team makes any
Fircrest Fircrest Lakeland Lakeland Rainier Rainier Yakima Yakima necessary adjustments to the
Planned Emergent Planned Emergent Planned Emergent Valley Valley pIan and schedules another
Planned Emergent

Protective measures during the Covid-19 Public Health Emergency limited planned respite during FY21

1000

800

600

400

Number of Residents

200

review in the next 120 days.

Residential Habilitation Centers
(RHCs) Budget and Census

DATA SOURCE: CARE and AFRS, Fiscal Year

$1,169  $1,165

$670

2017

2018 2019 2020%** 2021** 2022

Fiscal Year

$1,400

$1,200

$1,000

$800

$600

$400

$200

Average Daily Cost

Annually since FY13, the number of
residents decreased by 6.1% and the
average daily rate increased by 10.6%

*Fiscal Year 2020 saw the closure of Rainier PAT A.
** Since Fiscal Year 2021, Klamath have been
excluded from this count.

Note: Dollars reflect total funds.

Total Census

—e— Average cost per day

DDA CASELOAD AND COST REPORT

17


https://app.leg.wa.gov/billsummary?BillNumber=5268&Year=2021&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=5092&Initiative=false&Year=2021
https://app.leg.wa.gov/billsummary?BillNumber=5693&Initiative=false&Year=2021

Residential Habilitation Center FTEs*

DATA SOURCE: DDA Budget Office, Fiscal Year

* An FTE of 1.0 is equivalent to a full-time worker.
Note: Expended FTEs include amounts associated with Consolidated Maintenance Operations and Consolidated Service and Support.

1,200
1,000
800
600
400

200

- 2018
2018
=<

< 200
>

AINIER

>
=

FIRCREST LAKELAND

Roads to Community
Living (RCL) Moves State Supplementary

Payments in Lieu of the
IFS Waiver

DATA SOURCE: CARE, Fiscal Year

. Residential Habilitation Centers . Community Nursing Facilities . Other

120
e . Region 1 . Region 2 . Region 3
Lo 1500 1485 1,434
s 1,362
S 80
=
o
Z 60
5 ., 1000
£ w0 5
= v
= =
20 5
2 500
2018 2019 2020 2021 2022
Fiscal Year
e 0
The Roads to Community Living grant funded through the Centers 2019 2020 2021 2022
for Medicare and Medicaid Services provides an enhanced federal Fiscal Year
matching rate of 75%. The enhanced rate is available during the ‘
first 12 months after a person moves out of an institution to a Supplemental Security Income SSI State
qualified community setting. Supplementary Payments is a monthly cash
benefit available for some people.
RCL offers additional services to support a successful transition o .
to community services. Additional RCL services include person- In 2022, 1,241 individuals r?ce""ed State
centered planning, assistive technology, training for families and Supp'lementary Pa){ments n lieu 9f the
staff, and environmental modifications. Individual and Family Services waiver.
* Note: 49 of those 69 were from Medical Hospitals. Payments are based on assessed need and
** COVID and the staffing crisis limited the number of moves to the community. range from $100 to $300 a month.
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Enhanced Case Management
Caseload Exit Reasons

DATA SOURCE: CARE, Fiscal Year

REGION1 | REGION2 | REGION3 |STATEWIDE
Enrolled on 6/8/22 200 193 279 672

Total Served 337 338 496 1171

Not Enhanced Case
Management Caseload eligible

Moved to Adult Family Home

Deceased

Moved to Supported
Living — Group Home

Change in Supervision of Care

No longer Developmental
Disabilities Administration Eligible

Reasons for Exit

No Case Resource Manager concerns

Transferred to Aging and Long-Term
Support Administration

Moved to other residential service

Moved to No-Paid Services

0 50 100 150 200 250 300 350
Client Count

The 2016 Legislature created and funded the Enhanced Case Management Program for clients who may be at high risk for abuse or neglect.
These specialized caseloads are 1:40 client/case manager ratio and the case manager visits the client at least once every four months to:

« Help ensure quality of care and health and safety needs are met,

« Assist the client, family, and providers with access to available resources,

« Promote community integration through paid and non-paid supports, and

- Promote a person-centered, holistic approach to services.

Enhanced Case Management Gets Enhanced

In the 2022 legislative session the Legislature provided DDA with
funding to enhance this successful program even more. The
funding will allow the number of clients that can be served in
this program at any given time to more than double from 700

to 1500. Expanding capacity of the ECMP will give more people
access to a case manager more often. It will also allow for a
reduction in caseload size from 1:40 to 1:30 so case managers will
have even more time to assist clients and families with resources
they need.

Between the program’s launch in September 2016 and June 2022,
DDA served 1,171 people in the program. Of the 501 clients who
exited the program during this time, most left — one could say
graduated — because their risk factors decreased.
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DEVELOPMENTAL DISABILITIES ADMINISTRATION CONTACTS

ASSISTANT SECRETARY

Debbie Roberts
debbie.roberts@dshs.wa.gov
360-407-1500

DEPUTY ASSISTANT SECRETARY

Shannon Manion
shannon.manion@dshs.wa.gov

FIELD SERVICES

Beth Krehbiel
Director
beth.krehbiel@dshs.wa.gov
360-407-1500

REGION 1
Lorna Morris
Regional Administrator
lorna.morris@dshs.wa.gov
509-329-2900

REGION 2
Lauren Bertagna
Regional Administrator
lauri.bertagna@dshs.wa.gov
206-568-5700

REGION 3
Louise Hicks
Acting Regional Administrator
louise.hicks@dshs.wa.gov
206-919-4951

Grays Harbor

Pacific

Vs

STRATEGIC PLANNING

AND QUALITY COMPLIANCE

MONITORING

Tonik Joseph
Director
tonik.joseph@dshs.wa.gov
360-407-1500

Teresa Boden

Chief, Compliance and Monitoring

teresa.boden@dshs.wa.gov

Nichole Jensen
Chief, State Operated Programs,
Transitions and Training Office
nichole.jensen@dshs.wa.gov

Luisa Parada-Estrada
Unit Manager, Communications,
Legislative and Performance
luisa.parada-estrada@dshs.wa.gov

360-407-1500

STATE OPERATED COMMUNITY
RESIDENTIAL PROGRAMS

Amy Price
Director
amy.price@dshs.wa.gov
360-407-1500

Jaime Bond
Chief, Program and
Policy Development
jaime.bond@dshs.wa.gov

Shaw Seaman
Chief, Quality Assurance
and Communications
shaw.seaman@dshs.wa.gov
Saif Hakim
Chief, Residential,
Employment and Day
saif.hakim@dshs.wa.gov

RESIDENTIAL
HABILITATION CENTERS

Megan DeSmet
Director
megan.desmet@dshs.wa.gov
360-407-1500

FIRCREST SCHOOL
Shirley Pilkey
Interim Superintendent
206-361-3001

LAKELAND VILLAGE
Timothy Gerlitz
Superintendent
timothy.gerlitz@dshs.wa.gov
509-299-1800

RAINIER SCHOOL
Michael Crane
Superintendent

michael.crane@dshs.wa.gov
360-829-1111

YAKIMA VALLEY SCHOOL
Tammy Winegar
Superintendent
tammy.winegar@dshs.wa.gov
509-698-1300

Whatcom

Skagit

Snohomish

A
Rainier School

Pierce

Lewis

Wahkiakum

Washington State
'ﬁ Y Department of Social
7 & Health Services

Transformmg lives

Cowlitz

Skamania

Chelan

A
Yakima Valley School

Yakima

Ferry
Okanogan

Douglas

Lincoln

Pend Oreille

Stevens

Spokane

A—Lakeland
Village

Grant

Adams

Franklin

Columbia

Walla Walla
Benton

Klickitat

Whitman

Garfield

Asotin

Oreatont Oreaion2 O ReGION3
A\ Residential Habilitation Centers

To request an application packet for DDA eligibility, an assessment for services, or to learn more
about DDA’s services and resources, go to dshs.wa.gov/dda/service-and-information-request



