
 

  June 26, 2018          total  6 CEU’s    9:00am – 4:00pm 

The Art of Stepping Back (2CEUs) 

This class explores the importance of listening in all aspects of 

life focusing on developing strategies for being a better listener, 

establishing trust with the individual you are communicating 

with, developing a listening attitude, using "listening" 

behaviors,  and being an active listener.  There is group work 

and video scenarios on active listening including ways to open 

the door to communication and keeping the door open, asking 

questions and proper paraphrasing. 

& 

Importance of Appropriate Humor for Caregivers and the 

Individuals We Support (4 CEUs) 

Participants will: Learn the benefits of humor in the home 

workplace and community. Learn to identify positive humor and 

destructive humor. Learn exercises to activate or reactivate 

your humor. Practical applications for teaching humor to the 

individuals we support. 

Chuck Goodwin has worked over 35 years with individuals with 

developmental disabilities in a variety of capacities. He has worked in 

both the residential and vocational arenas providing direct support 

for individuals. For the past 16 years as a private consultant around 

the Northwest, he has provided trainings on such subjects as positive 

supports, history and values around services, job coaching, reducing 

stress, and supporting individuals through challenging situations, 

precision training, natural supports, utilizing community resources 

and vocational issues. 
 

 

 

Tumwater DDA, 6860 Capitol Blvd SE, Bldg 2,Third Floor, Olympia, 
WA 98504 

  
 

From North: 

Head South on I-5. Take Exit #101 
Tumwater Blvd. Turn LEFT onto 
Tumwater Blvd. Travel approximately 
1 mile. Turn LEFT onto Capitol Blvd. 
Go past Israel Road to the buildings 
with the fountain and clock. Just past 
the clock tower, turn right into 
parking lot.  

From South: 

Head North on I-5. Take Exit #101 
Tumwater Blvd. Turn RIGHT onto 
Tumwater Blvd. Travel 
Approximately 1 mile. Turn LEFT 
onto Capitol Blvd. Go past Israel 
Road to the buildings with the 
fountain and clock. Just past the 
clock tower, turn right into parking 
lot. 

Directions from Yelm Hwy 

Head away from Lacey towards 
Tumwater on the Yelm Hwy. Take a 
LEFT on the light at Henderson Blvd. 
Follow it to Tumwater Blvd. Take a 
RIGHT at Tumwater Blvd. Turn 
RIGHT onto Capitol Blvd. Go one 
block past Israel Road to the 
buildings with the fountain and clock. 
Just past the clock tower, turn right 
into parking lot. 

 
Questions: Call Dana Lattin at 
360.725.4258. 
 

Park in the Visitor Parking. Take the stairs or the elevator to the 3rd Floor. 
Directly to your left is the Reception area. Class starts promptly at 9:00 if 
you are late you will be asked to sign up for a future training.  

Do not call to register, please use attached form. 

You must attend all of the training to receive a certificate. Class 
starts promptly if you are late you will be asked to sign up for a 

future training. 
 

 

 

Presenter: Chuck Goodwin 
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REGISTRATION FORM 
  

 

  June 26, 2018            6 CEU’s    9:00am – 4:00pm 
 

I wish to attend these checked trainings:            

           The Art of Stepping Back (2 CEUs)        Importance of Appropriate Humor (4 CEUs)   

Participants Name: _____________________________________________________________ 

Provide Email, Fax, or Address to send confirmation notice:  (Email is preferred) 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

Phone number in case of last minute changes to training: _______________________________  

  

  

Who can attend, Check one: 

 Licensed AFH Provider,  

 AFH Resident Manager,  

 AFH Caregiver,  

 Assisted Living Administrator 

 Assisted Living Caregiver 

 Companion Home Provider 

 Alternative Living Provider 

 DDA Residential Program Employee 

 DDA Employment Program Employee 

 Other, i.e. Family, parent, teachers, others 

who want to learn more. Please describe: 
____________________________________________ 

Please fill out, if you can, the below 

information: 

Name of Company/Employer/AFH: 

______________________________________ 

City of Company/Employer/AFH: 

______________________________________ 

 Phone Number: 

______________________________________ 

Info about CEUs: 

Individual Providers, can attend, but CEUs do not apply. IPs go through 
the Training Partnership for CEUs.  

CE credits for others with DOH credentials may be allowable at the 
discretion of your licensing board.  It is the responsibility of attendees 
with other certifications/ licenses to verify that this CE activity meets your 
licensing boards’ standards and acceptability as a CE event. 

 

Please contact us at least two weeks in advance if you need a special accommodations by writing it in 

the space below. We need two weeks to process your request. If you do not receive a confirmation of 

this request please contact us. You can call Dana Lattin at 360.725.4258. 

I need this special accommodation:  

 

____________________________________________________________________________________ 

  

Send this registration form via mail, email or fax to: 

Dana Lattin, Developmental Disabilities Administration 

6860 Capitol Blvd SE, Olympia WA, 98504 

Fax (360) 586.6502  Email– dana.lattin@dshs.wa.gov 

Additional classes are listed online at https://www.dshs.wa.gov/dda/dda-provider-training 

  

 

mailto:dana.lattin@dshs.wa.gov
https://www.dshs.wa.gov/dda/dda-provider-training

