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Assistive Technology 
Assistive Technology can help you be more 
independent and live the life you want to live.

Assistive Technology is equipment, devices 
or systems used to help you live a more 
independent life. This could include items 
such as tablets, switches, electronic reminders, 
specialized utensils, and electronic devices that 
can do things like turning on or off an appliance.
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You can get assistive 
technology support if you are 
using any of the following 
programs:

• Individual and Family Services 
waiver.

• Children’s Intensive In-Home 
Behavior Supports waiver.

• Community First Choice. 

• Pre-Admission Screening and 
Resident Review. 

• Roads to Community Living. 

Ask your case manager for more 
information about assistive 
technology.

If you do not have a case manager, 
contact us to see how we can help.

People needing support with hearing or communication can call the Washington 
Telecommunication Relay Service by dialing 7-1-1 or (800) 833-6388 (TTY).

Washington State Department of Social and Health Services

Counties Phone and Email

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend Oreille, 
Spokane, Stevens

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

Adams, Asotin, Benton, Columbia, 
Franklin, Garfield, Kittitas, Klickitat, 
Walla Walla, Whitman, Yakima

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

Island, San Juan, Skagit,  
Snohomish, Whatcom

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

King (800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

Kitsap, Pierce (800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

Clallam, Clark, Cowlitz, Grays Harbor, 
Jefferson, Lewis, Mason, Pacific, 
Skamania, Thurston, Wahkiakum

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

Contact us or find an office near you 
Visit us online at:  dshs.wa.gov/dda/service-and-information-request 
Find an office at:  dshs.wa.gov/office-locations

https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/office-locations

