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Application for a §1915(c) Home and
Community-Based Services Walver

PURPOSE OF THE HCBS WAIVER PROGRAM

The Medicaid Home and Community-Based Services (8)GBaiver program is authorized in §1915(c) of Sueial
Security Act. The program permits a State to furm@ie array of home and community-based serviceasatisast Medicaid
beneficiaries to live in the community and avoistitutionalization. The State has broad discretiddesign its waiver
program to address the needs of the waiver's tagetlation. Waiver services complement and/or Bment the services
that are available to participants through the Meaidi State plan and other federal, state and [mdalic programs as well as
the supports that families and communities provide.

The Centers for Medicare & Medicaid Services (CM&)ognizes that the design and operational featbfrasvaiver
program will vary depending on the specific needhe target population, the resources availabla¢oState, service
delivery system structure, State goals and objestiand other factors. A State has the latitudkesign a waiver program
that is cost-effective and employs a variety o¥/mer delivery approaches, including participanediion of services.

Request for an Amendment to a 81915(c) Home and Conunity-Based
Services Waiver

1. Request Information

The State of Washington requests approval for an amendment to the follgwiiedicaid home and community-
based services waiver approved under authorityi81§(c) of the Social Security Act.

Program Title:

Core Waiver

Waiver Number:WA.0410

Original Base Waiver Number: WA.0410.

Amendment Number:

Proposed Effective Date:( nm dd/ yy)

01/01/15
Approved Effective Date of Waiver being Amended: 0®1/12

mo O w »

2. Purpose(s) of Amendment

Purpose(s) of the AmendmentDescribe the purpose(s) of the amendment:
This amendment indicates the use of a MMIS (Pra@de) to pay providers for certain waiver services.

3. Nature of the Amendment

A. Component(s) of the Approved Waiver Affected by theAmendment. This amendment affects the following
component(s) of the approved waiver. Revisionséoaffected subsection(s) of these component(d)eing
submitted concurrentlicheck each that applies):

Component of the Approved Waiver Subsection(s)
Waiver Application 7:8

Appendix A — Waiver Administration and Operation

Appendix B — Participant Access and Eligibility

Appendix C — Participant Services

Appendix D — Participant Centered Service Planningaind Delivery

Appendix E — Participant Direction of Services

Appendix F — Participant Rights
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Component of the Approved Waiver Subsection(s)
Appendix G — Participant Safeguards

Appendix H

Appendix | — Financial Accountability 1, 2b, 2d & 4a

Appendix J — Cost-Neutrality Demonstration

B. Nature of the Amendment.Indicate the nature of the changes to the waivarahe proposed in the amendment

(check each that applies):
Modify target group(s)
Modify Medicaid eligibility
Add/delete services
Revise service specifications
Revise provider qualifications
Increase/decrease number of participants
Revise cost neutrality demonstration
Add participant-direction of services
Other

Specify:
Add ProviderOne information.

Application for a §1915(c) Home and Community-Base&ervices Waiver

1. Request Information(1 of 3)

A. The State of Washington requests approval for a Medicaid home and commmnaised services (HCBS) waiver
under the authority of §1915(c) of the Social S#gukct (the Act).

B. Program Title (optional - this title will be used to locate thisiwer in the findey.
Core Waiver

C. Type of Request: amendment

Requested Approval Period(For new waivers requesting five year approval pds, the waiver must serve
individuals who are dually eligible for Medicaid éiedicare.)

3years @ 5years

Original Base Waiver Number: WA.0410
Draft ID: WA.010.02.06
D. Type of Waiver (select only one):

Regular Waive

E. Proposed Effective Date of Waiver being Amended: 391/12
Approved Effective Date of Waiver being Amendec 09/01/1:

1. Reques Information (2 of 3)

F. Level(s) of Care. This waiver is requested in order to provide h@meé community-based waiver services to
individuals who, but for the provision of such sees, would require the following level(s) of catfee costs of
which would be reimburscunder the approved Medicaid State plcheck each that appli):

Hospital

Select applicable level care

Hospital as defined in 42 CFR §440.10
If applicable, specify whether the State additibnnits the waiver to subcategories of the hasipigvel
of care

Inpatient psychiatric facility for individuals age 21 and under as provided in42 CFR §440.160
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Nursing Facility
Select applicable level of care
Nursing Facility as defined in 42 CFR1440.40 and 42 CFR1(1440.155

If applicable, specify whether the State additibnkmnits the waiver to subcategories of the nugsiacility
level of care:

Institution for Mental Disease for persons with matal illnesses aged 65 and older as provided in 42
CFR 8440.140
Intermediate Care Facility for Individuals with In tellectual Disabilities (ICF/IID) (as defined in 42CFR
§440.150)
If applicable, specify whether the State additibnknits the waiver to subcategories of the ICB/Ievel of
care:

1. Request Information(3 of 3)

G. Concurrent Operation with Other Programs. This waiver operates concurrently with another paog(or
programs) approved under the following authorities
Select one:

2" Not applicable

Applicable
Check the applicable authority or authorities:
Services furnished under the provisions of §1915(@)(a) of the Act and described in Appendix |

Waiver(s) authorized under 81915(b) of the Act.

Specify the §1915(b) waiver program and indicatetiver a §1915(b) waiver application has been
submitted or previously approved:

Specify the §1915(b) authorities under which this gram operates(check each that applies):
§1915(b)(1) (mandated enroliment to managed care)

81915(b)(2) (central broker)
§1915(b)(3) (employ cost savings to furnish addithal services)
§1915(b)(4) (selective contracting/limit number oproviders)

A program operated under §1932(a) of the Act.

Specify the nature of the State Plan benefit adatate whether the State Plan Amendment has been
submitted or previously approved:

A program authorized under §1915(i) of the Act.
A program authorized under §1915(j) of the Act.
A program authorized under 81115 of the Act.
Specify the program:

H. Dual Eligiblity for Medicaid and Medicare.
Check if applicable:
This waiver provides services for individuals whare eligible for both Medicare and Medicaid.
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2. Brief Waiver Description

Brief Waiver Description. In one page or lesdriefly describe the purpose of the waiver, idohg its goals, objectives,
organizational structure (e.g., the roles of stateal ant other entities), and service delivery meth
The purpose of the Core Waiver it to provide aaraktive to Intermediate Care Facility for the ligtetual Disability
(ICF/ID) placement for individuals who require msntial habilitation services or live at home brgt at immediate risk of
out of home placement due to one or more of tHevidhg extraordinary needs.
o The individual has extreme and frequently ocagrbiehavior challenges

resulting in danger to health or safety or
0 Has had 18 or more days of inpatient psychiataie in the past 12

months or
o The individual lives in an ICF/ID and requestsnoounity placement or
o The person requires daily to weekly one-on-ompstt, supervision and

24-hour access to trained others to meet basiltthand safety needs.

The goal of the Core Waiver is to support individuaho require the level of care provided in afl©) who choose to
live in their community. This is accomplished lyoedination of natural supports, community resositeervices, Medicaid
services and services available via the waiver.Dikesion of Developmental Disabilities wants peaptho receive Core
Waiver services to experience these benefits:
- Health and Safety
- Personal Power and Choice
- Personal Value and Positive Recognition By Setf @thers
- A Range of Experiences Which Help People Pauteipn the Physical and
Social life of Their Communities
- Good Relationships with Friends and Relatives
- Competence to Manage Daily Activities and PuiBaesonal Goals

The objective of the Core Waiver is to develop anglement supports and services to successfullytaiai individuals in
their homes and communities.

With regard to the organizational structure, tht&Sof Washington’s HCBS Core Waiver is managethbyAging and
Disability Services Administration (ADSA)/Divisioof Developmental Disabilities (DDD), within the Depment of
Social and Health Services (DSHS) which is theeStdtledicaid Agency (SMA). The State monitors agaivaiver
requirements for all services delivered. The ppies of Continuous Quality Improvement are usedrtbance the Core
waiver services delivery systems.

Washington contracts with its counties for the iempéntation of Day Program/Supported Employmenticesy All other

aspects of the Waiver are directly managed byttite.sDDD operates this waiver within applicabléeial regulations,
manages the d-to-day administration and maintains operational respolititfor the waiver

3. Components of the Waiver Reque

The waiver application consists of the followin components Note:ltem 3-E must be complet.

A. Waiver Administration and Operation. Appendix A specifies the administrative and operational stmecof this
waiver

B. Participant Access and Eligibility. Appendix B specifies the target group(s) of individuals whe served in this
waiver, the number of participants that the Stafeeets to serve during each year that the waivier éffect,
applicable Medicaid eligibility and post-eligibyi(if applicable) requirements, and proceduregHerevaluation and
reevaluation of level of cal

C. Participant Services Appendix C specifies the home and community-based waiveicasthat are furnished
through the waiver, including applicable limitatgoan suc services

D. Participant-Centerec Service Planning and Delivery Appendix D specifies the procedures and methods that the
State uses to develop, implement monitor the participa-centered service plan (care)

E. Participant-Direction of Services.When the State provides for participant directibsarvices Appendix E

specifies the participant direction opportunitieattare offered in the waiver and the supportsdhatvailable to
participants who direct their servic (Select on):

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page5 of 32¢€

J.

’) Yes. This waiver provides participant direction oportunities. Appendix E is required.
No. This waiver does not provide participant diretion opportunities. Appendix E is not required.

Participant Rights. Appendix F specifies how the State informs participants efrtMedicaid Fair Hearing rights
and other procedures to address participant gremsaand complaints.

. Participant Safeguards.Appendix G describes the safeguards that the State hasisbtabto assure the health and

welfare of waiver participants in specified areas.

Quality Improvement Strategy. Appendix H contains the Quality Improvement Strategy for théver.

. Financial Accountability. Appendix | describes the methods by which the State makeagayg for waiver

services, ensures the integrity of these paymantscomplies with applicable federal requirementscerning
payments and federal financial participation.

Cost-Neutrality Demonstration. Appendix J contains the State's demonstration that the wéverst-neutral.

4. Waiver(s) Requested

A.

Comparability. The State requests a waiver of the requirememtited in §1902(a)(10)(B) of the Act in order to
provide the services specifiedAppendix C that are not otherwise available under the apmtdtedicaid State plan
to individuals who: (a) require the level(s) ofeapecified in Item 1.F and (b) meet the targetigreriteria specified
in Appendix B.

Income and Resources for the Medically Needyndicate whether the State requests a waiver 82(B)(10)(C)(i)
(1) of the Act in order to use institutional ineee and resource rules for the medically ne@dyect one)

7' Not Applicable
No
Yes

. Statewidenesslndicate whether the State requests a waivereosthtewideness requirements in §1902(a)(1) of the

Act (select one)
' No

Yes

If yes, specify the waiver of statewideness thaétpiestedcheck each that applies)
Geographic Limitation. A waiver of statewideness is requested in ordéurtaish services under this

waiver only to individuals who reside in the follmg geographic areas or political subdivisionshaf t
State.

Specify the areas to which this waiver applies asdapplicable, the phase-in schedule of the waiyer
geographic area:

Limited Implementation of Participant-Direction. A waiver of statewideness is requested in order to

makeparticipant-direction of serviceas specified il\ppendix E available only to individuals who reside
in the following geographic areas or political sivilons of the State. Participants who residenese
areas may elect to direct their services as proMiyethe State or receive comparable services gfrtiue
service delivery methods that are in effect elsewlethe State.

Specify the areas of the State affected by thigewaind, as applicable, the phase-in schedule efithiver
by geographi area:

5. Assurance

In accordance with 42 CFR 8441.302, the State prales the followin¢ assurances to CMS

A. Health & Welfare: The State assures that necessary safeguards éavedien to protect the health and welfare of

persons receiving services under this waiver. Thagsguards includ
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1. As specified ilPAppendix C, adequate standards for all types of providersphavide services under this
waiver;

2. Assurance that the standards of any State licemsuwrertification requirements specifiedAppendix C are
met for services or for individuals furnishing sess that are provided under the waiver. The Stsseires
that these requirements are met on the date thattvices are furnished; and,

3. Assurance that all facilities subject to §1616(ethe Act where home and community-based waiverises
are provided comply with the applicable State séads for board and care facilities as specifiedppendix
C.

B. Financial Accountability. The State assures financial accountability fodRiaxpended for home and community-
based services and maintains and makes availatite epartment of Health and Human Services (diotythe
Office of the Inspector General), the Comptroll@m@ral, or other designees, appropriate finane@inds
documenting the cost of services provided undemnthiger. Methods of financial accountability aresified in
Appendix 1.

C. Evaluation of Need:The State assures that it provides for an ingaluation (and periodic reevaluations, at least
annually) of the need for a level of care specifmatthis waiver, when there is a reasonable irtéicathat an
individual might need such services in the neasri{one month or less) but for the receipt of h@ame& community-
based services under this waiver. The proceduresv/eduation and reevaluation of level of carespecified in
Appendix B.

D. Choice of Alternatives: The State assures that vameimdividual is determined to be likely to requihe level of care
specified for this waiver and is in a target grepecified inAppendix B, the individual (or, legal representative, if
applicable) is:

1. Informed of any feasible alternatives under thevegiand,

2. Given the choice of either institutional or home& @memmunity-based waiver servicégpendix B specifies
the procedures that the State employs to ensur@nttisiduals are informed of feasible alternativesler the
waiver and given the choice of institutional or lFeoend community-based waiver services.

E. Average Per Capita Expenditures:The State assures that, for any year that theaw#\in effect, the average per
capita expenditures under the waiver will not exicé@0 percent of the average per capita expendithet would
have been made under the Medicaid State plan édetrel(s) of care specified for this waiver had tmaiver not
been granted. Cost-neutrality is demonstratebipendix J.

F. Actual Total Expenditures: The State assures that the actual total expeerdifor home and community-based
waiver and other Medicaid services and its claimFBP in expenditures for the services provideithdividuals
under the waiver will not, in any year of the waiperiod, exceed 100 percent of the amount thaldvoe incurred
in the absence of the waiver by the State's Medlippagram for these individuals in the institutibsetting(s)
specified for this waiver.

G. Institutionalization Absent Waiver: The State assures that, absent the waiver, indilsdserved in the waiver
would receive the appropriate type of Medicaid-feehdhstitutional care for the level of care spedffor this waiver.

H. Reporting: The State assures that annually it will provide £With information concerning the impact of the veai
on the type, amount and cost of services providettuthe Medicaid State plan and on the healthaseithre of
waiver participants. This information will be cosigint with a data collection plan designed by CMS.

I. Habilitation Services. The State assures that prevocational, educationayjpported employment services, or a
combination of these services, if provided as faliibn services under the waiver are: (1) not ntiee available to
the individual through a local educational agenager the Individuals with Disabilities EducationtAtDEA) or the
Rehabilitation Act of 1973; and, (2) furnished astpf expanded habilitation services.

J. Services for Individuals with Chronic Mental lliness. The State assures that federal financial participgFFP)
will not be claimed in expenditures for waiver gees including, but not limited to, day treatmenpartial
hospitalization, psychosocial rehabilitation seegicand clinic services provided as home and corityabased
services to individuals with chronic mental illnessf these individuals, in the absence of a wamweuld be placed
in an IMD and are: (1) age 22 to 64; (2) age 65@ddr and the State has not included the optibtelicaid benefit
cited in 42 CFR 8440.140; or (3) age 21 and unddrthe State has not included the optional Medibaiukfit cited
in 42 CFR § 440.160.
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6. Additional Requirements

Note: Item €I must be complete

A.

Service Plar. In accordance with 42 CFR 8441.301(b)(1)(i), gipigant-centered service plan (of caiejlevelope:
for each participant employing the procedures digekin Appendix D. All waiver services are furnished pursuant to
the service plan. The service plan describesh@aiver services that are furnished to the gpetid, their

projected frequency and the type of provider thatiEhes each service and (b) the other serviegaidless of
funding source, including State plan services)iaf@mal supports that complement waiver serviceseeting the
needs of the participant. The service plan is saligethe approval of the Medicaid agency. Fediémahcial
participation (FFP) is not claimed for waiver seps furnished prior to the development of the serpilan or for
services that are rincluded in the service ple

Inpatients. In accordance with 42 CFR §441.301(b)(1)(ii), weaiservices are not furnished to individuals wheia
-patients of a hospital, nursing facility or ICF/1

Room and Boarc. In accordance with 42 CFR 8441.310(a)(2), FR®bisclaimed for the cost of room and board
except when: (a) provided as part of respite sesvin a facility approved by the State that isaptivate residence
or (b) claimed as a portion of the rent and foaat thay be reasonably attributed to an unrelategbozer who
reside in the same household as the participant, as pedvitAppendix |.

Access ti Services. The State does not limit or restrict participaotess to waiver services except as provided in
Appendix C.

Free Choice of Provide. In accordance with 42 CFR 8431.151, a participaay select any willing and qualified
provider to furnish waiver services included in fgvice plan unless the State has received apgpmimnit the
number of providers unc the provisions of §1915(b) or another provisiorhef Act.

FFP Limitation . In accordance with 42 CFR 8433 Subpart D, FR®i<laimed for services when another third-
party (e.g., another third party health insureothier federal or state program) is legally liabie aesponsible for the
provision and payment of the service. FFP also nwypbe claimed for services that are available auittcharge, or
as free care to the community. Services will nottwesidered to be without charge, or free care withe
provider establishes a fee schedule for each seaxiailable and (2) collects insurance informafiom all those
served (Medicaid, and non-Medicaid), and bills ofegally liable third party insurers. Alternatiyelif a provider
certifies that a particular legally liable thirdrpainsurer does not pay for the service(s), trevigler may not
generate further bills for that insurer for thahaa period.

. Fair Hearing: The State provides the opportunity to requestiaHr@aring under 42 CFR 8431 Subpart E, to

individuals: (a) who are not given the choice ofrfeoand community-based waiver services as an atteerto
institutional level of care specified for this waiy (b) who are denied the service(s) of their cbar the provider(s)
of their choice; or (c) whose services are dersedpended, reduced or terminat&dppendix F specifies the State's
procedures to provide individuals the opportunityequest a Fair Hearing, including providing netif action as
required in 42 CFR 8431.2:

Quality Improvement. The State operates a formal, comprehensive systemsure that the waiver meets the
assurances and other requirements contained iafpigation. Through an ongoing process of disocgve
remediation and improvement, the State assurdsethigh and welfare of participants by monitoriraj: level of care
determinations; (b) individual plans and servicebvery; (c) provider qualifications; (d) participghealth and
welfare; (e) financial oversight and (f) adminisitva oversight of the waiver. The State furtheruass that all
problems identified through its discovery processesaddressed in an appropriate and timely manaesjstent
with the severity and nature of the problem. Dutimg period that the waiver is in effect, the Stailé implement thi
Quality Improvement Strategy specifiedAppendix H.

. Public Input. Describe how the State secures public input in¢ development of the waive

The State secures public input by working closeity whe following:

* The Legislature and other state agencies;

* County Coordinators for Human Services,

* The State of Washington Developmental Disal@itCouncil,

* The Arc of Washington (advocacy organizationdlan

* The Community Advocacy Coalition made up of aclies and providers.

* The HCBS (DDD) Waivers Quality Assurance Comestcomposed of self-advocates, advocates
anc providers
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J. Notice to Tribal Governments The State assures that it has notified in writiidederally-recognized Tribal
Governments that maintain a primary office and/ajarity population within the State of the Staiatent to submit
a Medicaid waiver request or renewal request to GMBast 60 days before the anticipated submistata is
provided by Presidential Executive Order 13175 of&mber 6, 2000. Evidence of the applicable nati@vailable
through the Medicaid Agency.

K. Limited English Proficient Persons The State assures that it provides meaningfidsscto waiver services by
Limited English Proficient persons in accordancthw(a) Presidential Executive Order 13166 of Audlis 2000
(65 FR 50121) and (b) Department of Health and HuBervices "Guidance to Federal Financial Assiganc
Recipients Regarding Title VI Prohibition Againsafibnal Origin Discrimination Affecting Limited Etigh
Proficient Persons" (68 FR 47311 - August 8, 208Bpendix B describes how the State assures meaningful access
to waiver services by Limited English Proficientgeans.

7. Contact Person(s)

A. The Medicaid agency representative with whom CM&ikhcommunicate regarding the waiver is:

Last Name:

Perez
First Name:

Evelyn
Title:

Assistant Secretary
Agency:

Developmental Disabilities Administration
Address:

PO Box 45310
Address 2:
City:

Olympia
State: Washington
Zip:

98504-5310
Phone:

(360) 725-3461 Ext: TTY
Fax:

(360) 407-0954
E-mail:

PerezE@dshs.wa.gov

B. If applicable, the State operating agency represieetwith whom CMS should communicate regardirglaiver is:

Last Name:

Beckman
First Name:

Bob
Title:

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page9 of 32¢€

Agency: Interim Waiver Services Unit Manager
Address:
Developmental Disabilities Administration/PrograndePolicy Development
Address 2:
Authorizing P.O. Box 45310
City:
Signature
State:
This .
Olympia
Zip: Washington
Phone:

document, together with theggs04-5310
attached revisions to the

Fax:

affected components of the (360) 725-3445 Ext: TTv
waiver, constitutes the State's

E-mail:
request to amend its approvegs) 407-0955
waiver under 81915(c) of the
Social Security Act. The State
affirms that it will abide by
all provisions of the waiver, Beckmbc@dshs.wa.gov
including the provisions of
this amendment when approved by CMS. The Statkedugttests that it will continuously operate trewer in accordance
with the assurances specified in Section V andhtititional requirements specified in Section Vile# approved waiver.
The State certifies that additional proposed rewisito the waiver request will be submitted byNteslicaid agency in the
form of additional waive amendment

Signature:

State Medicaid Director or Designee

Submission Date:

Note: The Signature and Submission Date fields wibe automatically completed when the
State Medicaid Director submits the application.

Last Name:
Perez
First Name:
Evelyn
Title:
Assistant Secretary, Developmental Disabilities Amstration
Agency:
Department of Social and Health Services
Address:
4450 10th Ave SE
Address 2:
City:

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 PagelC of 32¢

State: Lacey
Zip: Washington
Phone:

Attachments 98504

Fax:

Attachment #1. (360) 725-3461 Ext: TTY
Transition Plan

E-mail:
Check the box next to (360) 407-0954
any of the following
changes from the
current approved
waiver. Check all boxeBerezE@dshs.wa.gov
that apply
Replacing an approve(waiver with this waiver.

Combining waivers.

Splitting one waiver into two waivers.

Eliminating a service

Adding or decreasing an individual cost limit pertaning to eligibility.

Adding or decreasing limits to a service or a set of services, as speei in Appendix C.

Reducing the unduplicated count of participants (Factor C)

Adding new, or decreasing, a limitation on the number of participats served at any point it time.

Making any changes that could result in some partipants losing eligibility or being transferred to another

waiver under 1915(c) or another Medicaid authority.
Making any changes that could result in reduced seices to participants.

Specify the transition pl: for the waiver

Adult Dental Waiver Amendment.
Comprehensive adult dental services will be resttoghe Medicaid State Plan effective 1/1/14 pegidlative
directive. Therefore this service will be removesm the waiver benefit package as of 1/1/14.

Tribal notice was provided on August 14, 2013. sTwas a joint notice from Health Care Authority vel®pmental
Disabilities Administration and Aging & Long-Ternufport Administration to the Tribal Leaders.

Joint public notice (from DDA and ALTSA) was proeid on September 10, 2013. In addition, DDA provigiddrmation
regarding the change in dental services to Stakleh®during the DDA HCBS QA quarterly meeting.

All enrolled waiver participants will receive a ten notice by November 27, 2013 notifying thent temprehensive
dental services will continue to be available tenthbut through their Medicaid medical coverageewmthan through their
waiver program. Participants' legal representatarebclient-identified necessary supplemental acoodation
representatives will also receive a copy of thertlnotice. This notice will serve as the amendrt@the participants'
plans of care.

The transition of dental services from the waiwethte state plan is anticipated to be seamlessiwewparticipants as the
dental and transportation providers utilized fompoehensive adult dental services are the same biotle the waiver and
the Medicaid State Plan. The adult dental senasadlable in the Medicaid State Plan beginning daand, 2014 will be
equal to or better than the adult dental serviceseatly in the waiver program.

DDA will be revising the Core Waiver program WACreEmove comprehensive adult dental services frerhanefit
package.

Health Care Authority, the State Medicaid Agenclt somplete the following tasks:

- submit a State Plan amendment to reinstate thialdeenefits effective 1/1/14
- distribute notices to dental service providers Medicaid transportation brokerage provid
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- revise provider billing procedure manuals

- amend Washington Administrative Code to defireedabult dental service benefit package

- publish a news release providing the public wiformation about the addition of adult dental $ezg to the Medicaid
State Plan

Copies of these notices are available from the tH&zdre Authority.

Attachment #2: Home and Community-Based Settings Weaer Transition Plan

Specify the state's process to bring this waivier @mpliance with federal home and community-bg$#2B) settings
requirements at 42 CFR 441.301(c)(4)-(5), and aatxt CMS guidance.

Consult with CMS for instructions before completihig item. This field describes the status ofamsition process at the
point in time of submission. Relevant informatia the planning phase will differ from informationguéred to describe
attainmen of milestones

To the extent that the state has submitted a sid¢eMCB settings transition plan to CMS, the dgstesi in this field may
reference that statewide plan. The narrative is field must include enough information to demaistthat this waiver
complies with federal HCB settings requirementsluiding the compliance and transition requiremeattd2 CFR 441.301
(c)(6), and that this submission is consistent with portions of the statewide HCB settings traosiplan that are germane
to this waiver. Quote or summar germane portions of the statewide HCB settingssitaon plan as require

Note tha Appendix C-5 HCB Settings describes settingsdbatot require transition; the settings listed theneet federal
HCB setting requirements of the date of submission. Do not duplicate th&drimation here

Update this field and Appendix C-5 when submittimgnewal or amendment to this waiver for othermgmses. It is not
necessary for the state to amend the waiver stdelhe purpose of updating this field and Apper@is. At the end of the
state's HCB settings transition process for this$werg when all waiver settings mdeteral HCB setting requirements, er
"Completed" in this field, and inclu in Section (-5 the information on all HCB settings in the wai

Washington has submitted a statewide HCBS settragsition plan to CMS on March 6th, 2015.

Settings that, with changes, will fully comply wifCBS requirements for participants on the DDA Céfaiver include:
(1) group training homes; and(2) companion homéanges necessary to comply with HCBS rules requingract
changes for both group training homes and compamiomes to require lockable bedroom doors and giotecfrom
eviction that tenants have under the tenant/laddiw of the state, county, city or other desigdatetity. These changes
are scheduled to occur by June 30, 2017.

Settings that do not meet HCBS characteristicpéoticipants on the DDA core waiver: prevocatiosedvices. DDA is
proposing to halt new enrollments to prevocatissalices effective 7/1/2015, and to transitiorealkting prevocational
participants to other integrated service optiorthiwifour years through person-centered servicerptey. Current options
include individual supported employment, group supgd employment (both include prevocational congmds) and
community access services. In addition, DDA williasindividuals to explore and access other conity@ptions.
Transition of prevocational participants is scheduo be completed by March 1, 2019, and is docteden the transition
plan, appendix C: State's remedial strategie: timelines

Additional Needed Information (Optional)

Provide additional needed information for the we (optional)

Appendix A: Waiver Administration and Operation

1. State Line of Authority for Waiver Operation. Specify the state line of authority for the opemaiof the waiver
(select on):

The waiver is operated by the State Medicaid agegc

Specify the Medicaid agency division/unit that liae authority for the operation of the waiver prag (select
one:

The Medical Assistance Unit.
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Specify the unit name:

(Do not complete item-2)

Another division/unit within the State Medicaid agency that is separate from the Medical Assistance
Unit.

Specify the division/unit name. This includes adstiations/divisions under the umbrella agency Heat
been identified as the Single State Medicaid Agency

(Complete item -2-a).
' The waiver is operated by a separate agency of ti8tate that is not a division/unit of the Medicaidagency.

Specify thedivision/unit name
Department of Socia and Health Services/Aging and Disability Services dministration/Division of
Developmental Disabiilities

In accordance with 42 CFR 8431.10, the Medicaichagexercises administrative discretion in the
administration and supervision of the waiver arstiés policies, rules and regulations related taviger. The
interagency agreement or memorandum of understgridat sets forth the authority and arrangememtthfe
policy is available through the Medic. agency to CMS upon reque(Complete item -2-b).

Appendix A: Waiver Administration and Operation

2. Oversight of Performance.

a. Medicaid Director Oversight of Performance When the Waiver is Operate by another Division/Unit
within the State Medicaid Agency When the waiver is operated by another divisionfaistration within
the umbrella agency designated as the Single Btagkicaid Agency. Specify (a) the functions perfochigy
that division/administration (i.e., the Developnamisabilities Administration within the Singles$¢
Medicaid Agency), (b) the document utilized to mélthe roles and responsibilities related to waive
operation, and (c) the methods that are employetidygesignated State Medicaid Director (in some
instances, the head of umbrella agenc the oversight of these activiti
As indicated in section 1 of this appendix, the waiver is not agrated by anothe! division/unit within the
State Medicaid agency. Thus this section does no¢ed to be completed.

b. Medicaid Agency Oversight of Operating Agency PerformanceWhen the waiver is not operated by the
Medicaid agency, specify the functions that areresgly delegated through a memorandum of undeiisigind
(MOU) or other written document, and indicate tregfiency ofeview and update for that document. Spe
the methods that the Medicaid agency uses to efisar¢he operating agency performs its assignedewra
operational and administrative functions in accaawith waiver requirements. Also specify the érexacy
of Medicaid agency assessmenoperating agency performan
Specify the functions that are expressly delegdiszligh a memorandum of understanding:

Schedule A5 of the Cooperative Agreement deleghgefollowing functions to the operating agency:
» Submission of all necessary application, reneamal amendment materials to
CMS in order to secure and maintain approvallgfraposed and existing
waivers;
» Responsibility for the operation, management, r@mbrting of allowable
Medicaid administrative activities for approvediéral waivers; and
* Developing regulations, MMIS policy changes, andvider manuals.

The Cooperative Agreement is reviewed and updateshweeded as issues are identified.
The Medicaid agency is responsible for approvirigsuregulations and policies that govern how waiaze
operated and retains the authority to dischargeggonsibilities for the administration of the Nedd

program pursuant to 42 CFR § 431.10(e). The asdigperational and administrative functions are
monitored as part of ADS’s annual Quality Assurance (QA) Rev Cycle. Final QA outcome reports ¢
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provided to the Medicaid agency for review anddaHup.

At the end of each QA Review Cycle, a final repsjenerated which includes detailed data on a-state
level. These results are analyzed and incorpoiatedh statewide Performance Improvement Plan
(PIP). The State Medicaid Agency receives annuglli§y Assurance Review reports and meets with the
operating agency at the conclusion of the QA cialeview results and provide input into the PIPhe PIP
is reviewed and approved for implementation by ekge management.

The Medicaid Agency Waiver Management Committeduihes representatives from the Health Care
Authority (the Single State Medicaid Agency) andisibns within the operating agency: DDD, HCS,RC
and DBHR. The committee meets at least quarterhgtiew all functions delegated to the operatiggrey,
current quality assurance activity, pending waaeivity (e.g., amendments, renewals), potentiavara
policy and rule changes and quality improvement/aiets.

Appendix A: Waiver Administration and Operation

3. Use of Contracted Entities.Specify whether contracted entities perform wanerational and administrative
functions on behalf of the Medicaid agency andierdperating agency (if applicablsg(ect ong

' Yes. Contracted entities perform waiver operationbhand administrative functions on behalf of the
Medicaid agency and/or operating agency (if applidale).
Specify the types of contracted entities and byridéscribe the functions that they perfo@omplete Items A-5
and A-6.:
Counties are responsible for the provision of depgpam and employment services. They disseminate
information concerning day program and employmentises to potential enrollees, monitor waiver
expenditures against approved levels, recruit plergi and determine day program and employment payme
amounts or rates.

The Medicaid agency retains ultimate authority esgponsibility for the operation of the waiver byegcising
oversight over the performance of waiver functibgother state and local/regional non-state agsr{die
appropriate) and contracted entities.

No. Contracted entities do not perform waiver opeational and administrative functions on behalf of he
Medicaid agency and/or the operating agency (if apgable).

Appendix A: Waiver Administration and Operation

4. Role of Local/Regional Non-State Entitieslndicate whether local or regional non-state &giperform waiver
operational and administrative functions and, ifgmecify the type of entitySglect Ong

Not applicable

2 Applicable - Local/regional non-state agencies perform wabgarational and administrative functions.
Check each that applies:
Local/Regional non-state public agenciegerform waiver operational and administrative fiores at the

local or regional level. There is ameragency agreement or memorandum of understandigbetween
the State and these agencies that sets forth reggiies and performance requirements for thegnaies
that is available through the Medicaid agency.

Specify the nature of these agencies and compéetes iA-5 and A-6:

WA State Counties, Regional Support Networks (RSNs)
Local/Regional non-governmental non-state entitiesonduct waiver operational and administrative

functions at the local or regional level. Thera isontract between the Medicaid agency and/or the
operating agency (when authorized by the Medicg&hay) and each local/regional non-state entity tha
sets forth the responsibilities and performanceireqents of the local/regional entity. Tbentract(s)
under which private entities conduct waiver opersi functions are available to CMS upon request
through the Medicaid agency or the operating agéifi@pplicable).

Specify the nature of these entities and comptietesi A-5 and A-6:

Local non-profit corporation.
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Appendix A: Waiver Administration and Operation

5. Responsibility for Assessment of Performance of Coracted and/or Local/Regional Non-State EntitiesSpecify
the state agency or agencies responsible for asgdabs performance of contracted and/or localémeal non-state
entities in conducting waiver operational and adstiative functions:

Department of Social and Health Services/Aging Rigbilities Services Administration/Division of
Developmental Disabilities

Appendix A: Waiver Administration and Operation

6. Assessment Methods and FrequenciRescribe the methods that are used to assessrfioenpence of contracted
and/or local/regional non-state entities to ensoae they perform assigned waiver operational alrdiaistrative
functions in accordance with waiver requirementso/specify how frequently the performance of cactied and/or
local/regional non-state entities is assessed:

Each biennium, DDD reviews and evaluates the std&giployment & Day program subcontractors. Thduatmn
incorporate all contractual requirements includiog not limited to client direct services, progrgmality
assurance, indirect systems, policies and proceduarkefiscal soundness. All counties are askamoplete and
return the Employment & Day Contract Compliancaeevchecklist, which is a self-assessment tool.

In addition to the tool, DDD asks counties to sutwarious other information— examples of requegtéarmation
include:
» Their most recent Request for QualificationsEonployment & Day Program Services.
» Their site review schedule including dates dredrtames of providers to be reviewed.
» An overview of their "Quality Assurance & Evatien" process including:
« A sample site review engagement letter.
* The evaluation tool used for the site review
« A sample follow-up site review letter (prefbly a corrective action sample).
« An explanation of how client review samplisgletermined.

Once information is obtained, DDD compiles the infation and determines which counties require &rrth
review. A county who elects not to submit the efad information is automatically chosen. Thus Dd&ducts a
100% review of Counties and based on the informatimvided, DDD determines which Counties requitesite
reviews and technical assistance.

When on-site reviews are conducted:

Client files will be reviewed for specific elememgluding:

* Relationship of clients’ file notes describing\sees - to reporting documents - to DDD’s Indival Support
Plan;

* Quality of reporting documents, activity progressl outcome status;

« Accuracy of service hours reported, includingasagion of DVR hours;

» Required documentation such as grievance proesduaredical information, release of informatiore, et

Direct service staff files will be reviewed for gjific elements including:
» Background checks;

* Qualifications;

* Training information; and

» Documentation of Policy Review.

As a result of the site visits, counties receivétem feedback which include necessary recommeoniafior
corrective action.

The Medicaid agency is responsible for approviriggiuregulations and policies that govern how waiaee
operated. The assigned operational and adminigtrainctions are monitored as part of ADSA’s anr@Al
Review Cycle. At the end of each annual QA Revigwl€a report is generated which includes detaikgd on a
state-wide level. Final QA outcome reports are hed to the Medicaid agency for review and inpMionitoring
results are also reviewed with the Medicaid Agewaiver Management Committee at the quarterly mgatfrthe
Committee immediately following compilation of theonitoring results.
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Appendix A: Waiver Administration and Operation

7. Distribution of Waiver Operational and Administrati ve Functions.In the following table, specify the entity or
entities that have responsibility for conductingleaf the waiver operational and administrativections listed
(check each that appligs
In accordance with 42 CFR §431.10, when the Mediagiency does not directly conduct a functionytesvises the
performance of the function and establishes arajiproves policies that affect the functiédl. functions not
performed directly by the Medicaid agency must blegated in writing and monitored by the MedicaigkAcy.
Note: More than one box may be checked per itemuierthat Medicaid is checked when the Single $fatdicaid
Agency (1) conducts the function directly; (2) suiges the delegated function; and/or (3) estaldshnd/or
approves policies related to the function.

Medicaid Other State Contracted |Local Non-State

Function Agency Operating Agency Entity Entity

Participant waiver enrollment

Waiver enrollment managed against approved limits

Waiver expenditures managed against approved levels

Level of care evaluation

Review of Participant service plans

Prior authorization of waiver services

Utilization management

Qualified provider enrollment

Execution of Medicaid provider agreements

Establishment of a statewide rate methodology

Rules, policies, procedures and information developent
governing the waiver program

Quality assurance and quality improvement activities

Appendix A: Waiver Administration and Operation

Quality Improvement: Administrative Authority of th e Single State Medicaid
Agency

As a distinct component of the State’s quality imgraent strategy, provide information in the follogviields to detail the
Stat¢ s methods for discove and remediation

a. Methods for Discovery: Administrative Authority
The Medicaid Agency retair ultimate administrative authority and responsibyitfor the operation of th waiver
program by exercising oversight of the performanakwaiver functions by other state and local/regi@imon-state
agencies (if appropriate) and contracted entities.

i. Performance Measures

For each performance measure the State will usessess compliance with the statutory assurance,
complete the following. Performance measures fomnadistrative authority should not duplicate measwre
found in other appendices of the waiver applicatioks necessary and applicable, performance measures
should focus ol
m Uniformity of development/execution of provider agments throughout all geographic areas covered
by the waive
m Equitable distribution of waiver openings in all geographieas covered by t waivel
m Compliance with HCB settings requirements and otiesv regulatory components (for waiver actions
submitted on or after March 17, 20

Where possibltinclude numerator/denominato
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For each performance measure, provide informatioriiie aggregated data that will enable the State to
analyze and assess progress toward the performaeeesure. In this section provide information on the
method by which each source of data is analyzdibstally/deductively or inductively, how themes a
identified or conclusions drawn, and how recommé¢ioda are formulated, where appropriate.

Performance Measure:

a.i.1: The percentage of counties that submit timglcontract monitoring reports.
Numerator= The number of counties reporting to thestate in a timely manner.
Denominator= The total number of contracted countis.

Data Source(Select one):

Analyzed collected data (including surveys, focusrgup, interviews, etc)
If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach(check
data collection/generation| collection/generation each that applies):
(check each that applies):| (check each that applies):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified

Describe Group:

Continuously and

Specify:
Other
Specify:

During the first fiscal
year of the biennium.

Data Aggregation and Analysis:

Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): |analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
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Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): |analysigcheck each that applies):

Other
Specify:

Annually

Continuously and Ongoing

Other

Specify:
i.e., During the first fiscal year of th
biennium.

[¢)

Performance Measure:

a.i.2: The percent of counties that comply with thig fiscal year waiver spending plans
provided by the state. Numerator= The number of conties in compliance with fiscal
year waiver spending plans. Denominator= The totahumber of counties contracted.

Data Source(Select one):
Financial records (including expenditures)
If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach(checK
data collection/generation| collection/generation each that applies):
(check each that applies):| (check each that applies):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified

Describe Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): |analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other

Specify:
Every other month.

Performance Measure:

a.i.3: The percent of counties that need on-site mdoring or technical assistance that
receive on-site monitoring or technical assistanc&lumerator= The number of counties
who received on-site monitoring or technical assiahce. Denominator= The number of
counties identified to need on-site monitoring oréchnical assistance.

Data Source(Select one):
Analyzed collected data (including surveys, focusrgup, interviews, etc)
If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach(checK
data collection/generation| collection/generation each that applies):
(check each that applies):| (check each that applies):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe Group:
Continuously and
Specify:
Other
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Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): |analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.4: The percent of Regional Support Network (RSNcontracts that were monitored
annually by regional resource managers to verify autract compliance. Numerator=
The number of contracts wiht RSNs that were monitoed. Denominator= The number
of contracts with RSNSs.

Data Source(Select one):
Other

If 'Other' is selected, specify:
Contract monitoring off-site.

Responsible Party for Frequency of data Sampling Approach(checK
data collection/generation| collection/generation each that applies):
(check each that applies):| (check each that applies):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Describe Group:
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Continuously and
Ongoing Other
Specify:
Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): | analysigcheck each that applies):
State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
Continuously and Ongoing
Other
Specify:
Performance Measure:
a.i.5: The percent of Regional Support Networks (RSs) that maintained certification.
Numerator= The number of RSNs that maintained cerfiication. Denominator= The
total number of RSNs.
Data Source(Select one):
Other
If 'Other' is selected, specify:
Off-site verification of provider certification.
Responsible Party for Frequency of data Sampling Approach(check
data collection/generation| collection/generation each that applies):
(check each that applies):| (check each that applies):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
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Confidence
Interval =
Other Annually
Specify: Stratified

Describe Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): |analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.6: The percent of waiver amendment and waiveranewal requests for which
approval was obtained from the Single State MedicdiAgency. Numerator: The
number of waiver amendment and waiver renewla requsts for which approval was
obtained from the Single State Medicaid Agency. D@minator: The total number of
waiver amendment and waiver renewal requests subnéd to CMS.

Data Source(Select one):
Operating agency performance monitoring
If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach(checK
data collection/generation| collection/generation each that applies):
(check each that applies):| (check each that applies):
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State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified

Describe Group:

Continuously and
Ongoing

Other

Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation
and analysis(check each that applies):

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency

Weekly

Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.7: The percentage of scheduled meetings of tMedicaid Agency Waiver

Management Committee that are actually held. Numertr: The number of scheduled
meetings of the Medicaid Agency Waiver Management@nmittee that are held.
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Denominator: The total number of scheduled meetingsf the Medicaid Agency Waiver

Management Committee.

Data Source(Select one):

Operating agency performance monitoring
If 'Other' is selected, specify:

Responsible Party for
data collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach(checK
each that applies):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified

Describe Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data aggregation
and analysis(check each that applies):

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing
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Responsible Party for data aggregation| Frequency of data aggregation and
and analysis(check each that applies): |analysigcheck each that applies):

Other
Specify:

If applicable, in the textbox below provide any esgary additional information on the strategiesleyga by
the State to discover/identify problems/issues iwithe waiver program, including frequency and igart
responsible.

a.i.1: The DDD County Services Program Managerdea®loped a self-report survey which counties
complete and submit during the first year of thenbium. These are submitted to and reviewed bpbi
County Services Program Manager.

a.i.2: The DDD county Services Program Manager toosicounty expenditures against fiscal year spendi
plans, ensures that billed budget categories asigr@ement with approved budgets/contracts anddesv
general accounting oversight.

a.i.3: The DDD County Services Program Manager iples/on-site monitoring or technical assistance to
counties annually according to need.

The Division of Developmental Disabilities has amstard contract with each county that includes gt
expectations concerning waiver-related activitresuding provider enrollment/contracting and quality
assurance/improvement activities.

In addition, on an ongoing basis Division staff eounicate back and forth with county staff on topics
including county performance data and changesdartd and state rules and waiver-related policies.

a.i.4: Regional resoruce managers annually motiimRSNs to ensure commpliance with contract
requirements.

a.i.5: Regional resource managers annually véndy RSNs have current certification.

a.i.6: The State Operating Agency obtains writipproval from the Single State Medicaid Agency (Hea
Care Authority-HCA)to submit waiver amendment restaeand waiver renewal requests to CMS. The
Waiver Program Manager verifies annually that apatérom the HCA was obtained for all waiver
amendment requests and waiver renewal requeststsedhno CMS.

a.i.7: The Medicaid Agency Waiver Management Cotteniincludes representatives from the HCA and
divisions within the operating agency: DDD, HE&;S, and DBHR. The committee meets at least
quarterly to review all functions delegated to ¢éperating agency, current quality assurance agtivit
pending waiver activity (e.g., amendments, renewplstential waiver policy and rule changes andigua
improvement activities. The Waiver Program Managgifies annually that these meetings were held.

b. Methods for Remediation/Fixing Individual Problems

Describe the State’s method for addressing indaliguoblems as they are discovered. Include inftiona
regarding responsible parties and GENERAL methodgroblem correction. In addition, provide
information on the methods used by the State tamhent these items.

a.i.1: If a county has not returned a completefireglort survey, the DDD County Services Program
Manager follows up with the county to convey nomapdiance and request the completed survey be
submitted within approximately 25 days. If a syrimdicates necessary contract monitoring is naidpe
accomplished by the county, the DDD County Servieemyram Manager provides consultation and
technical assistance to ensure necessary monitaciingties are completed and their completioreftected
in the following survey.

a.i.2: If county expenditures do not match theligear spending plan, or billed budget categoriesnat in
agreement with approved budgets/contracts, the @Dinty Services Program Manager provides
consultation and technical assistance to the caontypsure compliance.
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a.i.3: The DDD County Services Program Manager dwmis all on-site monitoring or technical assistan
provided to counties.

a.i.4: If RSNs are out of compliance with contraaigiremetns, a corrective action plan is requined
compliance is monitored by the regional resourceagar.

a.i.5: If a RSN is determined to have lost cagéfion, the contract is terminated and renewed dme&SN
has again obtained certification.

a.i.6: Ifitis determined that HCA approval wast nbtained for all waiver amendment or waiver reale
requests submitted to CMS, the Waiver Program Manag| ensure that approval from the HCA will be
obtained and processes will be reviewed and evaduatdetermine if changes need to be made to@nsur
prospective approval is obtained in the future.

a.i.7: If the Medicaid Agency Waiver Managementi@oittee did not meet quarterly, the Waiver Program
Manager will ensure the process is modified as $sa so that in the future quarterly meetingshaid.

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysisificluding trend identification)

Frequency of data aggregation and
analysigcheck each that applies):

Responsible Partycheck each that applieq):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other

Specify:
Every other month; annually during the
first year of the biennium.

c. Timelines
When the State does not have all elements of ttait@umprovement Strategy in place, provide timeb to design
methods for discovery and remediation related ¢catssurance of Administrative Authority that arerently non-
operational.
' No
Yes

Please provide a detailed strategy for assuringiAdinative Authority, the specific timeline for plementing
identified strategies, and the parties responddslés operation.

Appendix B: Participant Access and Eligibility
B-1: Specification of the Waiver Target Group(s)

a. Target Group(s). Under the waiver of Section 1902(a)(10)(B) of &, the State limits waiver services to one or
more groups or subgroups of individuals. Pleasdtsastruction manual for specifics regarding hgés. In
accordance with 42 CFR 8441.301(b)(6), select anmaare waiver target groups, check each of the sulngs in the
selected target group(s) that may receive serviceter the waiver, and specify the minimum and maxir(if any)
age of individuals served in ee subgroup

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page2€ of 32¢

Maximum Age
Target Group Included Target SubGroup Minimum Age | Maximum Age No Maximum
Limit Age Limit

Aged or Disabled, or Both - General

Aged

Disabled (Physical)

Disabled (Other)
Aged or Disabled, or Both - Specific Recognized 8groups

Brain Injury

HIV/AIDS

Medically Fragile

Technology Dependent

Intellectual Disability or Developmental Disability, or Both

Autism

Developmental Disability 0

Intellectual Disability

Mental lliness

Mental lliness

Serious Emotional Disturbance

b. Additional Criteria. The State further specifies its target group(fphsws:

Individuals must meet the Division of Developmerdéabilities’ (DDD) definition of “developmentalishbility”
as contained in state law and stipulated in st @istrative code.

Washington state regulations and administrativeesatipulate that a developmental disability musénthe
following minimum requirements:

(a) Be attributable to mental retardationebeal palsy,
epilepsy, autism, or another neurologicadther condition
found by DDD to be closely related to naémétardation or
requiring treatment similar to that reggirfor individuals
with mental retardation;

(b) Originate prior to age eighteen;
(c) Be expected to continue indefinitely; and

(d) Result in substantial limitations to adiiridual's adaptive
functioning.

The individuals on this waiver require residentiabilitation services or live at home but are ahiadliate risk of
out of home placement due to one or more of tHevidhg extraordinary needs.
The individual has extreme and frequently odng behavior
challenges resulting in danger to healthadety or
Has had 18 or more days of inpatient psychia@ie in the
past 12 months or
The individual lives in an ICF/ID and requesbmmunity
placement or
Requires daily to weekly one-on-one suppanpesvision and
24-hour access to trained others to mest theealth and
safety needs.
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c. Transition of Individuals Affected by Maximum Age Limitation. When there is a maximum age limit that applies
to individuals who may be served in the waiver ctdiég the transition planning procedures that adeutaken on
behalf of participants affected by the age li(sitlect one):

2! Not applicable. There is no maximum age limit

The following transition planning procedures are enployed for participants who will reach the
waiver's maximum age limit.

Specify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (1 of 2)

a. Individual Cost Limit. The following individual cost limit applies wheretgrmining whether to deny home and
community-based services or entrance to the waivan otherwise eligible individuéselect one)Please note that a

' No Cost Limit. The State does not apply an indivic cost limit. Do not complete Item-2-b or item E-2-c.

Cost Limit in Excess of Institutional Costs.The State refuses entrance to the waiver to argrwtbe eligible
individual when the State reasonably expects tietost of the home and community-based servicashed
to that individual would exceed the cost of a levetare specified for the waiver up to an amopeicified by
the StateComplet: Items E-2-b and E-2-c.

The limit specified by the State i (select one
A level higher than 100% of the institutional aveage.

Specify the percentag

Other

Specify

Institutional Cost Limit. Pursuant to 42 CFR 441.301(a)(3), the State refasance to the waiver to any
otherwise eligible individual when the State read®n expects that the cost of the home and comiynmaised
services furnished to that individual would exc&8@% of the cost of the level of care specifiedtfar waiver.
Complete Items-2-b and E-2-c.

Cost Limit Lower Than Institutional Costs. The State refusesntrance to the waiver to any otherwise qual
individual when the State reasonably expects tlmtbost of home and community-based services fuediso
that individual would exceed the following amoupésified by the State that is less than the coatlefrel of
care specified for tt waiver.

Specify the basis of the limit, including evideti the limit is sufficient to assure the healtfdavelfare of
waivel participants. Complete Items-2-b and E-2-c.

The cos limit specified by the State i (select one:

The following dollar amount:
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Specify dollar amour
The dollar amount (select one)

Is adjusted each year that the waiver is in effediy applying the following formula:

Specify the formula:

May be adjusted during the period the waiver is ireffect. The State will submit a waiver
amendment to CMS to adjust the dollar amount.

The following percentage that is less than 100% dlie institutional average:
Specify percen

Other:

Specify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (2 of 2)

Answers provided in Appendix B-2-a indicate that ya do not need to complete this section.

b. Method of Implementation of the Individual Cost Limit. When an individual cost limit is specified in IteBa2-a,
specify the procedures that are followed to deteenm advance of waiver entrance that the individueealth and
welfare can be assured within the cost limit:

c. Participant Safeguards.When the State specifies an individual cost limitem B-2-a and there is a change in the
participant's condition or circumstances post-emteao the waiver that requires the provision ofises in an
amount that exceeds the cost limit in order to resthe participant's health and welfare, the Stateestablished the
following safeguards to avoid an adverse impadherparticipan{check each that applies)

The participant is referred to another waiver that can accommodate the individual's needs.

Additional services in excess of the individual & limit may be authorized.

Specify the procedures for authorizing additiora/&es, including the amount that may be authdrize

Other safeguard(s)

Specify:
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Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served(1 of 4)

a. Unduplicated Number of Participants. The following table specifies the maximum numbienmduplicated
participants who are served in each year that thigexis in effect. The State will submit a waieenendment to
CMS to modify the number of participants specifiedany year(s), including when a modification ecassary due
to legislative appropriation or another reason. iitiaber of unduplicated participants specifiechis table is basis
for the cost-neutrality calculations in Appendix J:

Table: B-3-a
Waiver Year Unduplicated Number of Participants
Year 1 4500
Year 2 4605
Year 3 4738
Year 4 4788
Year 5 4838

b. Limitation on the Number of Participants Served atAny Point in Time. Consistent with the unduplicated number

of participants specified in Iltem B-3-a, the Stauizy limit to a lesser number the number of paréinig who will be
served at any point in time during a waiver yeadidate whether the State limits the number ofiggénts in this
way: (select one)

The State does not limit the number of participansg that it serves at any point in time during a
waiver year.

2 The State limits the number of participants that t serves at any point in time during a waiver year.

The limit that applies to each year of the waiverigd is specified in the following table:

Table: B-3-b
Waiver vear Sgﬂr?/)é?xp A':)l/J ggﬁ]rt onuF;ie::g iiff): r\](t:ar
Year 1 4464
Year 2 4512
Year 3 4555
Year 4 4563
Year 5 4611

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served(2 of 4)

c. Reserved Waiver Capacity.The State may reserve a portion of the participapacity of the waiver for specified
purposes (e.g., provide for the community transitibinstitutionalized persons or furnish waivensees to
individuals experiencing a crisis) subject to CMSiew and approval. The Stggelect one)

Not applicable. The state does not reserve capagit

’) The State reserves capacity for the following purgse(s).
Purpose(s) the State reserves capacity for:
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Purposes

Capcity is reserved for proviso clients.

Capacity is reserved for Roads to Community LivingClients.

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served(2 of 4)

Purpose(provide a title or short description to use foolap):

Capcity is reserved for proviso clients.

Purpose(describe):

Capacity is reserved for Community-based waivemti assessed as having an

immediate need for increased services, individagiag out of Children’s Administration or Juvenile
Rehabilitation Administration services, clientshatit residential services who are in crisis and at
immediate risk of needing institutional placemeasidents of Residential Habilitation Centers who
are able to be cared for and choose to live in conity settings, individuals being diverted or
discharged from state psychiatric hospitals, arthbieral health crisis diversion outplacementsoéll
whom require ICF/ID level of care, and elect toadinon the Core Waiver, as directed by the

Legislature.

Describe how the amount of reserved capacity was @emined:

Capacity is based on funding and historical expege

The capacity that the State reserves in each waivgear is specified in the following table:

Waiver Year Capacity Reserved
Year 1 37
Year 2 75
Year 3 112
Year 4 150
Year 5 188

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served(2 of 4)

Purpose(provide a title or short description to use foolap):

Capacity is reserved for Roads to Community Liv@igents.

Purpose(describe):

Roads to Community Living (RCL) clients are cliemtso have moved from an institutional setting to
the community with funding from the Money FollowsetPerson Grant. These individuals will be
placed on the Core Waiver once they have receigéddays of funding in the community under the

Money Follows the Person (RCL)Grant.

Describe how the amount of reserved capacity was @emined:

The amountof reserved capacity is based on indideurrently living in the community under RCL
funding and projections based on historical expege

The capacity that the State reserves in each waivgear is specified in the following table:
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Waiver Year Capacity Reserved
Year 1 28
Year 2 42
Year 3 54
Year 4 66
Year 5 73

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served(3 of 4)

d. Scheduled Phase-In or Phase-OuWithin a waiver year, the State may make the nurobparticipants who are

served subject to a phase-in or phase-out schésklert one)

2! The waiver is not subject to a phase-in or a phassut schedule.

The waiver is subject to a phase-in or phase-outlsedule that is included in Attachment #1 to
Appendix B-3. This schedule constitutes an intra-ya limitation on the number of participants who

are served in the waiver.
e. Allocation of Waiver Capacity.

Select one

2} Waiver capacity is allocated/managed on a statewdcbasis.

Waiver capacity is allocated to local/regional nofstate entities.

Specify: (a) the entities to which waiver capadstgllocated; (b) the methodology that is usedlticate
capacity and how often the methodology is reevallizind, (c) policies for the reallocation of urdisapacity

among local/regional non-state entities:

f. Selection of Entrants to the Waiver.Specify the policies that apply to the selectibmdividuals for entrance to the

waiver:

State regulations stipulate: When there is capacita waiver and available funding for new waiparticipants,
DDD may enroll people from the statewide data hasewaiver based on the following priority consiéons:

(1) First priority will be given to current wadv participants
assessed to require a different waiver estheir needs have
increased and these needs cannot be mehwithscope of
their current waiver.

(2) DDD may also consider any of the followingpplations in any
order:

(a) Priority populations as identified anchded by the
legislature.

(b) Persons DDD has determined to be in idiate risk of ICF/ID
admission due to unmet health and safeggds.

(c) Persons identified as a risk to thetyadéthe community.

(d) Persons currently receiving servicesulgh state only
funds.

(e) Persons on an HCBS waiver that proveggsices in excess
of what is needed to meet their ideatifhealth and
welfare needs.

(f) Persons who were previously on an HCB®ver since April
2004 and lost waiver eligibility duertsiding in an
institution.

(2) For the Basic Waiver only, DDD may consigersons who need
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the waiver services available in the Basaiwer to maintain
them in their family's home or in their olwvame.

If there is not sufficient capacity to allow potehientrants to be enrolled on the waiver, they reayuest placement
in an ICF/ID.

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served - Attachment #1(4 of 4)

Answers provided in Appendix B-3-d indicate that ya do not need to complete this section.

Appendix B: Participant Access and Eligibility
B-4: Eligibility Groups Served in the Waiver

1. State Classification.The State is éselect one)
©) 81634 State
SSI Criteria State
209(b) State

2. Miller Trust State.
Indicate whether the State is a Miller Trust Staidect one)
7' No
Yes
b. Medicaid Eligibility Groups Served in the Waiver. Individuals who receive services under this waeer eligible

under the following eligibility groups containedtime State plan. The State applies all applicadaderal financial
participation limits under the pla@heck all that apply

Eligibility Groups Served in the Waiver (excludirtge special home and community-based waiver gromoler 42
CFR 8435.217)

Low income families with children as provided in 8931 of the Act

SSI recipients

Aged, blind or disabled in 209(b) states who ardigible under 42 CFR §435.121

Optional State supplement recipients

Optional categorically needy aged and/or disablemhdividuals who have income at:

Select one

100% of the Federal poverty level (FPL)
% of FPL, which is lower than 100% of FPL.

Specify percentag
Working individuals with disabilities who buy into Medicaid (BBA working disabled group as providedm

§1902(a)(10)(A)(ii)(XIII)) of the Act)

Working individuals with disabilities who buy into Medicaid (TWWIIA Basic Coverage Group as
provided in 81902(a)(10)(A)(ii)(XV) of the Act)

Working individuals with disabilities who buy into Medicaid (TWWIIA Medical Improvement Coverage
Group as provided in §1902(a)(10)(A)(ii))(XVI) of tre Act)

Disabled individuals age 18 or younger who wouldaquire an institutional level of care (TEFRA 134
eligibility group as provided in 81902(e)(3) of théAct)

Medically needy in 209(b) States (42 CFR 8435.330)

Medically needy in 1634 States and SSI Criteria 8tes (42 CFR 8435.320, §435.322 and §435.324)
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Other specified groups (include only statutory/reglatory reference to reflect the additional groupsin the
State plan that may receive services under this waer)

Specify:

Special home and community-based waiver group und2rCFR 8435.217Note: When the special home and
community-based waiver group under 42 CFR 8§435i2iritcluded, Appendix B-5 must be completed

No. The State does not furnish waiver services todividuals in the special home and community-based
waiver group under 42 CFR 8435.217Appendix B-5 is not submitted.

Yes. The State furnishes waiver services to indfials in the special home and community-based waive
group under 42 CFR 8435.217.

Select one and complete Appendix B-5.

All individuals in the special home and communitybased waiver group under 42 CFR §8435.217

Only the following groups of individuals in the sgcial home and community-based waiver group
under 42 CFR §435.217

Check each that applies

A special income level equal to:
Select one

300% of the SSI Federal Benefit Rate (FBR)
A percentage of FBR, which is lower than 300% (4Z2FR §435.236)

Specify percentagt
A dollar amount which is lower than 300%.

Specify dollar amoun
Aged, blind and disabled individuals who meet reguements that are more restrictive than the

SSI program (42 CFR §435.121)
Medically needy without spenddown in States whichlso provide Medicaid to recipients of SSI

(42 CFR 8435.320, §435.322 and §435.324)
Medically needy without spend down in 209(b) State(42 CFR 8§435.330)

Aged and disabled individuals who have income at:
Select one

100% of FPL
% of FPL, which is lower than 100%.

Specify percentage amot
Other specified groups (include only statutory/reglatory reference to reflect the additional
groups in the State plan that may receive servicamder this waiver)

Specify:
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Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (1 of 7)

In accordance with 42 CFR §441.303(e), Appendix Bi5tibe completed when the State furnishes waiveicss to
individuals in the special home and community-bageiyer group under 42 CFR 8435.217, as indicatedppendix B-4.
Pos-eligibility applies only to the 42 CFR 8435.217 gpx

a. Use of Spous: Impoverishment Rules Indicate whether spousal impoverishment rulesiaesl to determine
eligibility for the special home and commut-basei waiver group under 42 CFR §435.2:

Note: For the five-year period beginning Januan2@14, the following instructions are mandatoryeThbllowing

box should be checked for all waivers that furnigtiver services to the 42 CFR §435.217 group effectt any

point during this tim period
Spousa impoverishment rules under 81924 of the Act are uskto determine the eligibility of individuals
with a community spouse for the special home and oomunity-based waiver group. In the case of a
participant with a community spouse, the State usespousalpost-eligibility rules under §1924 of the Act.
Complete Items B-5-¢ (if the selection for B-4ie$S| State or §1634) or B-5-f (if the selectimnB-4-a-i is
209b State) and Item B-5-g unless the state inelgctitat it also uses spousal post-eligibility rui@sthe time
periods before January 1, 2014 or after December281.8

Note: The following selections apply for the tinegipds before January 1, 2014 or after December2B1.8 (select

one)

2 Spousal impoverishment rules under §1924 of the Aare used to determine the eligibility of individuals
with a community spouse for the special home and nomunity-based waiver group.

In the cas of a participant with a community spouse, the Sédtets to selec one):

71 Use spousal post-eligibility rules under §1924 dfie Act.
(Complete Item -5-b (SS State and Iten B-5-d)

Use regular post-eligibility rules under 42 CFR 885.726 (SSI State) or under 8435.735 (209b State)
(Complete Item -5-b (SSI Stat.. Do not complete Ite B-5-d)

Spousal impoverishment rules under 81924 of the Aare not used to determine eligibility of individuals
with a community spouse for the special home and nonunity-based waiver group. TheState uses regula
post-eligibility rules for individuals with a community spouse.

(Complete Item -5-b (SSI Stat.. Do not complete Ite B-5-d)

Appendix B: Participant Access and Eligibility
B-5: Pos-Eligibility Treatment of Income (2 of 7)

Note: The following selectio apply for the time periods before January 1, 20d.4fter December 3 2018
b. Regular Pos-Eligibility Treatment of Income: SSI State

The State uses the post-eligibility rules at 42 @RBR.726 for individuals who do not have a spoudgawe a spouse
who is not a community spouse as specified in §1324e Act. Payment for home and community-basaiver
services is reduced by the amount remaining aédudting the following allowances and expenses fileenwaiver
participant's incom

i. Allowance for the needs of the waiver participan (select on):

The following standard included under the State @n

Select on:

SSI standard

Optional State supplement standard

Medically needy income standard

The special income level for institutionalized pesons
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(select ong

300% of the SSI Federal Benefit Rate (FBR)
A percentage of the FBR, which is less than 300%

Specify the percentag
A dollar amount which is less than 300%.

Specify dollar amour
A percentage of the Federal poverty level

Specify percentag
Other standard included under the State Plan

Specify:

The following dollar amount

Specify dollar amour If this amount changes, this item will be revised.
The following formula is used to determine the negs allowance:
Specify:

The State will apply two different maintenance reealfiowances:

1. For recipients who live in their own home, that& shall disregard the special income level (SIL)
which is three hundred percent (300%) of the SSlefFal Benefit Rate (FBR) for an individual.

2. For recipients who live in a state-contractedtate-operated residence (i.e., group care horaepg
training home, adult family home, adult residemtire facility), the maintenance allowance ishat t
Medically Needy Income Level (MNIL) (which is equalthe SSI payment standard [FBR]).

In addition to the MNIL, an allowance will be mafie (when applicable):

a) Any payee and/or court-ordered guardiansbgs (guardianship fees shall not exceed one bdndr
seventy-five dollars per month); plus

b) Any court-ordered guardianship-related atgrfees; plus

¢) An amount for employed individuals equattte first $65 of the
recipient's earned income, if any [as paedifor SSI recipients at 20
C.F.R. 416.1112(c)(4)] plus one-half of aagnaining earned income [as
provided for SSI recipients at 20 C.F.R6.4112(c)(6)].

The maximum amount for the maintenance nafid&ance for individuals who
live in a state-contracted or state-operagsience is three hundred
percent (300%) of the SSI FBR for an indigd

Other

Specify:

ii. Allowance for the spouse onlyselect ong
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Not Applicable

The state provides an allowance for a spouse whoek not meet the definition of a community
spouse in 81924 of the Act. Describe the circumstess under which this allowance is provided:

Specify:

Specify the amount of the allowancéselect ong

SSI standard

Optional State supplement standard
Medically needy income standard
The following dollar amount:

Specify dollar amour If this amount changes, this item will be revised.
The amount is determined using the following formia:

Specify:

ii. Allowance for the family (select ong

Not Applicable (see instructions)
AFDC need standard

Medically needy income standard
The following dollar amount:

Specify dollar amour The amount specified cannot exceed the highereoh#ed standard

for a family of the same size used to determingilality under the State's approved AFDC plan @& th
medically needy income standard established ur@l€@H~R §435.811 for a family of the same size. If
this amount changes, this item will be revised.

The amount is determined using the following formla:

Specify:

Other

Specify:

iv. Amounts for incurred medical or remedial care expeses not subject to payment by a third party,
specified in 42 §CFR 435.726:

a. Health insurance premiums, deductibles and co-ams& charges

b. Necessary medical or remedial care expenses remmjander State law but not covered under the
State's Medicaid plan, subject to reasonable lithés the State may establish on the amounts séthe
expenses.

Select one:
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Not Applicable (see instructionsiNote: If the State protects the maximum amounth@maiver
participant, not applicable must be selected.

The State does not establish reasonable limits.
°) The State establishes the following reasonable lita
Specify:
The deduction for medical and remedial care expetisd were incurred as the result of the impasitio
of a transfer of assets penalty is limited to zero.
Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (3 of 7)

Note: The following selectio apply for the time periods before January 1, 20d.4fter December 3 2018

c. Regular Post-Eligibility Treatment of Income: 209(B State.

Answers providec in Appendix B-4 indicate that you do not need to complete this sgon and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Pos-Eligibility Treatment of Income (4 of 7)

Note: The following selections apply for the 1 periods before January 1, 2014 or after December2818
d. Post-Eligibility Treatment of Income Using Spousalmpoverishment Rules

The State uses the post-eligibility rules of §194( the Act (spousal impoverishment protectianjietermine the
contribution of a participant with a community speuoward the cost of home and community-basedifciire
determines the individual's eligibility under §19&4the Act. There is deducted from the particifsantonthly
income a personal needs allowance (as specifieivipeh community spouse's allowance and a famityance as
specified in the State Medicaid Plan. The Statetmls® protect amounts for incurred expenses fatica or
remedia care (as specified beloy

i. Allowance for the personal needs of the waiver paidipant

(select on):
SSI standard
Optional State supplement standard
Medically needy income standard
The special income level for institutionalized pesons
A percentage of the Federal poverty level

Specify percentag
The following dollar amount:

Specify dollar amour If this amount changes, this item will be revised
2 The following formula is used to determine the nags allowance:
Specify formule
The State will apply two different maintenance reealfiowances:
1) For recipients who live in their own hortteg State
shall disregard the special income levél)Svhich

is three hundred percent (300%) of the Rsleral
Benefit Rate (FBR) f an individual.
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2) For recipients who live in a state-conteglobr state-operated
residence (i.e., group care home, groaipitrg home, adult family
home, adult residential care facility)e tmaintenance allowance is at
the Medically Needy Income Level (MNIL) (ieh is equal to the SSI
payment standard [FBR]).

In addition to the MNIL, an allowance wié made for
(when applicable):

a) Any payee and/or court-ordered guarship
fees (guardianship fees shall noeegoone hundred seventy-five dollars per month)s p

b) Any court-ordered guardianship-redaa¢torney
fees; plus

c) An amount for employed individualsiabto the
first $65 of the recipient's eariecbme, if
any [as provided for SSI recipiertt2@
C.F.R. 416.1112(c)(4)] plus one- twdlany
remaining earned income [as provifigdSI
recipients at 20 C.F.R. 416.11135)3)(

The maximum amount for the maintenance sieddwance
for individuals who live in a state-contied or
state-operated residence is three hundresbpt

(300%) of the SSI FBR for an individual.

Other

Specify:

If the allowance for the personal needs of a waivgrarticipant with a community spouse is different
from the amount used for the individual's maintenarce allowance under 42 CFR 8435.726 or 42 CFR
8435.735, explain why this amount is reasonable tneet the individual's maintenance needs in the
community.

Select one:

Allowance is the same
Allowance is different.

Explanation of difference:

Amounts for incurred medical or remedial care expeses not subject to payment by a third party,
specified in 42 CFR 8435.726:

a. Health insurance premiums, deductibles and co-ams& charges

b. Necessary medical or remedial care expenses remajander State law but not covered under the
State's Medicaid plan, subject to reasonable lithés the State may establish on the amounts séthe
expenses.

Select one:
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Not Applicable (see instructionsiNote: If the State protects the maximum amounth@maiver
participant, not applicable must be selected.

The State does not establish reasonable limits.
’! The State uses the same reasonable limits as ased for regular (non-spousal) post-eligibility.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (5 of 7)

Note: The following selectio apply for the fiv-year period beginning January 1, 20

e. Regular Pos-Eligibility Treatment of Income: 81634 Stat - 2014 through 201¢

Answers provided in Appendix E-5-a indicate that yot do not need to complete this section and therefothis
section is not visible.

Appendix B: Participant Access ant Eligibility
B-5: Pos-Eligibility Treatment of Income (6 of 7)

Note: The following selectio apply for the fiv-year period beginning January 1, 20

f. Regular Posr-Eligibility Treatment of Income: 209(B) State- 2014 througl 2018

Answers provided ir Appendix B-5-a indicate that you do not need to complete this sgon and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Pos-Eligibility Treatment of Income (7 of 7)

Note: The following selections apply for the -yeai period beginning January 1, 20:
g. Pos*-Eligibility Treatment of Income Using Spousal Impoverishment Res- 2014 througk 2018

The State uses the post-eligibility rules of 8194 the Act (spousal impoverishment protectianjietermine the
contribution of a participant with a community speutoward the cost of home and community-based there is
deducted from the participant's monthly income iz@aal needs allowance (as specified below), a aomityn
spouse's allowance and a family allowance as spddif the State Medicaid Plan. The State must astect
amounts for incurred expenses for medical or real care (as specified beloy

Answers provided in Appendix E-5-a indicate that you do not need to complete this saoh and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-6: Evaluation/Reevaluation of Level of Car:

As specified in 42 CFR 8441.302(c), the State pravide an evaluation (and periodic reevaluations}tef need for the
level(s) of care specified for this waiver, wheerthis a reasonable indication that an individuaymeed such services in
the near future (one month or less), but for thailability of home and commun-based waiver service

a. Reasonable Indication of Need fc Services In order for an individual to be determined to ch@iver services, an
individual must require: (a) the provision of aid¢ one waiver service, as documented in the seplan, andb) the
provision of waiver services at least monthly d6the need for services is less than monthly, #r¢igipant requires
regular monthly monitoring which must be documeritethe service plan. Specify the State's polic@scerning the
reasonable indication of the need for servi

i. Minimum number of services.
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The minimum number of waiver services (one or miéna) an individual must require in order to be
determined to need waiver service: 1
ii. Frequency of servicesThe State requires (select one):
The provision of waiver services at least monthly
Monthly monitoring of the individual when servicesare furnished on a less than monthly basis

If the State also requires a minimum frequencyterprovision of waiver services other than monthly
(e.g., quarterly), specify the frequency:

b. Responsibility for Performing Evaluations and Reevhiations. Level of care evaluations and reevaluations are
performed ¢elect ong

Directly by the Medicaid agency
By the operating agency specified in Appendix A
By an entity under contract with the Medicaid agery.

Specify the entity:

Other
Specify:

c. Qualifications of Individuals Performing Initial Ev aluation: Per 42 CFR 8441.303(c)(1), specify the
educational/professional qualifications of indivadisiwho perform the initial evaluation of levelazfre for waiver
applicants:

Regional DDD Case/Resource Managers or Regional DBIDntary Placement Service (VPS) Social Workees a
the only individuals who perform the initial evatioms of level of care prior to placement onto teEver. In
addition to meeting the following minimum qualiftaans, staff must pass a background check pritwetng hired
and receive mandatory waiver training prior to ctatipg any evaluations.

DDD Case/Resource Manager

Minimum Qualifications:

A Bachelor's degree in social sciences, sociaieesyhuman services, behavioral sciences or e diéld and two
years of experience providing social services tupfewith developmental disabilities, graduatentireg in social
science, social services, human services, behagiciences or an allied field will substitute, yéair year, for one
year of the experience providing social servicegaople with developmental disabilities.

Social Service Specialist
Minimum Qualifications
A Master's degree in social services, human sesylmehavioral sciences, or an allied field.
OR
A Bachelor's degree in social services, human sesybehavioral sciences, or an allied field arely@ar of social
service experience.

d. Level of Care Criteria. Fully specify the level of care criteria that aised to evaluate and reevaluate whether an
individual needs services through the waiver aadl $erve as the basis of the State's level ofinateiment/tool.
Specify the level of care instrument/tool thatrsptoyed. State laws, regulations, and policies eamag level of
care criteria and the level of care instrument/erel available to CMS upon request through the bégdiagency or
the operating agency (if applicable), including il&trument/tool utilized.

The Supports Intensity Scale (SIS) is a nationatiymed instrument developed by the American Assiocian
Intellectual and Developmental Disabilities (forfgehmerican Association on Mental Retardation) used
determine ICF/ID Level of Care for individuals agb8iand over. The SIS is a multidimensional scakéghed to
determine the pattern and intensity of individwalpport needs. The SIS was designed to a) assggert needs b)
determine the intensity of needed supports c) mopitogress and d) evaluate outcomes of adults méhtal
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retardation and related developmental disabilities.

The Supports Intensity Scale evaluates individuaisg the following subscales:
A. Home Living
B. Community Living
C. Lifelong Learning
D. Employment
E. Health & Safety
F. Social

The state of Washington has adapted a ICF/ID Lef/€lare tool that was originally used to asseswiddals
through age 12 to assess individuals through agelhts assessment consists of 18 items, 13 oftwdaie used to
determine ICF/ID Level of Care.

Support needs are assessed in the following areas:
A. Activities of Daily Living
B. Instrumental Activities of Daily Living
C. Family Supports
D. Safety & Interactions
E. Peer Relationships

ICF/ID Level of Care as described in Washington Aalstrative Code (WAC) Chapter 388-828:

How does DDD determine my score for ICF/ID LevelG#re if | am age birth through fifteen years dii?D
determines your ICF/ID Level of Care score by addiour acuity scores for each question in the IDRE/vel of
Care Assessment for Children.

How does DDD determine if | meet the eligibilitygterements for ICF/ID Level of care if | am agetbithrough 15
years old? DDD determines you to be eligible foFAID Level of care when you meet at least one efftilowing:
1. You are age birth through five years old dmtbtal of your
acuity scores is five or more; or
2. You are age six through fifteen years old #edtotal of your
acuity scores is seven or more.

How does DDD determine if | meet the eligibilitygterements for ICF/ID Level of care if | am aged6older? If
you are age sixteen or older, DDD determines ydaeteligible for ICF/ID Level of care when you meee or
more of the following:
1. You have a percentile rank over nine peréamthree or more of the six
subscales in the SIS Support Needs Scale; or
2. You have a percentile rank over twenty-fieegent for two or more of the
six subscales in the SIS Support Needs Scale;
3. You have a percentile rank over fifty percarat least one of the six
subscales in the SIS Support Needs Scale; or
4. You have a support score of one or two fgrafithe questions listed in
the SIS Exceptional Medical Support NeeddeSca
5. You have a support score of one or two fdeas$t one of the following
items in the SIS Exceptional Behavior Suppieéds Scale:
a. Prevention of assaults or injuries to gher
b. Prevention of property destruction (eixg $etting, breaking
furniture); or
c. Prevention of self-injury; or
d. Prevention of PICA (ingestion of inedilsigbstances); or
e. Prevention of suicide attempts; or
f. Prevention of sexual aggression; or
g. Prevention of wandering; or
6. You have a support score of two for any efglestions listed in the SIS
Exceptional Behavior Support Needs Scale; or
7. You meet or exceed any of the qualifying esdor one or more of the
following SIS questions:
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Question # of Text of Question Your score forAnd your score

SIS Support "Type ofpPart” for “Frequency of Needs Scale is:
Support" is:
Al Using the toilet 2 or more 4

3 or more 2
A2 Taking care of clothes 2 or more 2 or more
3 or more 1

A3 Preparing food 2ormore 4
3 or more 2
A4 Eating food 2ormore 4

3 or more 2
A5 Housekeeping and cleaning 2 or more 2 or more
3 or more 1
A6 Dressing 2ormore 4
3 or more 2
A7 Bathing and taking care of 2 ormore 4
personal hygiene and
grooming needs 3 oreno 2
C3 Learning and using 2 or more 3 or more
problems ssoving strateties 3 or more 2
C9 Learning self-management 2 or more 3 or more

strategies 3ormore 2

B6 Shopping and purchasing 2 or more 2 or more
goods and services 3ormore 1

E1l Taking medication 2ormore 4

3 or more 2
E2  Avoiding health and safety 2 or more 3 or more
hazards 3ormore 2
E4  Ambulating and moving about 2 or more 4
3 or more 2
E6 Maintaining a nutritious diet 2 or more 2 or more
3 or more 1
E8 Maintaining emotional 2 or more 3 or more
well-being 3 or more 2
F6 Using appropriate social skills 2 or more 3 or more
3 or more 2
G2 Managing money and 2 or more 2 or more
personal finances 3ormore 1

How does DDD determine your percentile rank forhesubscale in the SIS Support Needs Scale? DDDthses
following table to convert your total raw score &ach subscale into a percentile ranking:

If your total raw score for the following SIS subks is:  Thenyour Home Comunity
Lifelong Employment Health Social perilen
Living Living Learning Support andActivities rank for the

Safety subscale SIS subscale subscale s
>99

>88 >94 >99

87-88 93-94 >99

85-86 91-92 >97 99

81-84 88-90 >96 >95 92-97 >97 98

77-80 84-87 92-96 91-95 86-91-99 95
73-76 70-83 86-91 85-90 79-88-99 91
68-72 74-78 79-85 78-84 72-78-8B 84
62-67 69-73 72-78  70-77 65-78-76 75
55-61 63-68 64-71 61-69 57-68-65 63
48-54 56-62 55-63 52-60 49-58-4 50
40-47 49-55 46-54  42-51 42-48-43 37
32-39 41-48 36-45 32-41 34-48-37 25
25-31 33-40 27-35 23-31 27-38-2¢ 16
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18-24 25-32 18-26  15-22 20-26-18 9

11-17 16-24 9-17 7-14 13-18-9 5
3-10 6-15 <9 <7 7-12 <3 2
<3 <6 1-6 1
<1 <1
<1

e. Level of Care Instrument(s).Per 42 CFR 8441.303(c)(2), indicate whether ts&riment/tool used to evaluate level
of care for the waiver differs from the instruméot used to evaluate institutional level of céselect one)

The same instrument is used in determining the l&¥ of care for the waiver and for institutional care
under the State Plan.

A different instrument is used to determine the leel of care for the waiver than for institutional care
under the State plan.

Describe how and why this instrument differs frdma form used to evaluate institutional level ofecand
explain how the outcome of the determination imbéé, valid, and fully comparable.

f. Process for Level of Care Evaluation/ReevaluationPer 42 CFR 8§441.303(c)(1), describe the procass fo
evaluating waiver applicants for their need for lgneel of care under the waiver. If the reevaluafwocess differs
from the evaluation process, describe the diffezsenc

The Level of Care Evaluation/Reevaluation is conguat least annually. DDD Case Resource Manager®&D
Social Service Specialists are the only individwel® perform Level of Care evaluations/ ReevaluetioPlease
see B-6-d for a description of the Level of Caiiedia.

A qualified and trained interviewer (DDD Case RaseuManager or DDD Social Service Specialist) ceatgd the
SIS or the ICF/ID Level of Care Assessment for eih at least annually by obtaining information witbe
person’s support needs via a face to face interwétvthe person and one or more respondents whuw khe
person well.

g. Reevaluation SchedulePer 42 CFR 8441.303(c)(4), reevaluations of thiellef care required by a participant are
conducted no less frequently than annually accgrtbirthe following scheduléselect one)

Every three months
Every six months
Every twelve months

Other schedule
Specify the other schedule:

h. Qualifications of Individuals Who Perform Reevaluaions. Specify the qualifications of individuals who panrh
reevaluationgselect one)

The qualifications of individuals who perform ree\aluations are the same as individuals who perform
initial evaluations.

The qualifications are different.
Specify the qualifications:

i. Procedures to Ensure Timely Reevaluationder 42 CFR 8441.303(c)(4), specify the procedtirasthe State
employs to ensure timely reevaluations of levatare(specify):

o Regional management is responsible for enstinapCase Resource Managers and Social
Service Specialists complete annual evaluations.
0 Assessment data is monitored monthly byoreggiwaiver coordinators and
HQ Program Managers and Quality Assurarafé t&t ensure compliance.
o Waiver Coordinators review Assessmerttvity Reports that are generated monthly
by HQ and distributed to CRM to promotenpleting assessment timely.
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0 CRMs have electronic reports (tickler systarhich identify assessments not completed
within 12 months.

o Annual and quarterly file reviews track cdiapce.
Quarterly reviews are completed by supergisé\nnual reviews are completed by the
Quality Compliance Coordinators (QCC).

o The DDD assessment (on the CARE platforagkis timeliness of reevaluations. Case
Resource Managers, Social Service SpedaliddD supervisors and DDD executive
management all monitor these reports.

j.- Maintenance of Evaluation/Reevaluation RecordsPer 42 CFR 8441.303(c)(3), the State assureswiitén
and/or electronically retrievable documentatiomlbevaluations and reevaluations are maintained f@inimum

period of 3 years as required in 45 CFR §92.42c8pthe location(s) where records of evaluationd a
reevaluations of level of care are maintained:

Records of evaluations will be maintained for aimimm of three years. Paper copies are availaldleartlient file
which is maintained in the regional office. Theatonic evaluation is on an electronic platforrd aan be viewed
remotely from any DDD office in the state.

Appendix B: Evaluation/Reevaluation of Level of Cae

Quality Improvement: Level of Care

As a distinct component of - State’s quality improvement strategy, provide fimfation in the following fields to detail the
Stat¢s methods for discovery and remediat

a. Methods for Discovery: Level of Car¢ Assurance/Sul-assurance

The state demonstrates that it implements the peses and instrument(s) specified in its approvedweafor

evaluating/reevaluating an applicant's/waiver pactpant's level of care consistent with level of egprovided in a
hospital, NF or ICF/IID.

i. Sub-Assurances:

a. Suk-assurance: An evaluation fc LOC is provided to all applicants for whom thererisasonable
indication that services may be needed in the fugur

Performance Measure

For each performance measure the State will usssess compliance with the statutasgurance (c
suk-assurance), complete the following. Where pos: include numerator/denominat

For each performance measure, provide informatioritie aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is apdlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and ®esemmendations are formulated, where
appropriate

Performance Measure:

a.i.a.1: The percentage of all waiver applicants fovhom an evaluation for LOC
was completed prior to a completed request for enttment. Numerator= All
applicants who have a completed level of care asse®ent prior to a waiver

enroliment request. Denominator= All applicants wih a completed request for
waiver enrollment.

Data Source(Select one):
Operating agency performance monitoring
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach

data collection/generation (check each that applies
collection/generation (check each that applieq):
(check each that applieq):

~—
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State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data

that applies):

Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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b. Sub-assurance: The levels of care of enrolled peigiants are reevaluated at least annually or as
specified in the approved waiver.

Performance Measures

For each performance measure the State will usssess compliance with the statutasgurance (c
sut-assurance), complete the following. Where pos: include numerator/denominat:

For each performance measure, provide informatinrih® aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where
appropriate

Performance Measure:

a.i.b.1: The % of all wvr enrollees who have a re-etermination of ICF/ID LOC
prior to the end of the 12th month since their inital/last redeter. Numerator=
Enrollees with a LOC re-deter. completed prior to he end of the 12th month
since the initial/last re-deter. Denominator= All wr enrollees with a LOC re-
deter. due prior to the end of the 12th month sincéhe initial/last re-deter.

Data Source(Select one):
Operating agency performance monitoring
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
(check each that applieq):

~—
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collection/generation

(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data

that applies):

Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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c. Sub-assurance: The processes and instruments dbsdrin the approved waiver are applied
appropriately and according to the approved destidp to determine participant level of care.

Performance Measures

For each performance measure the State will usssess compliance with the statutory assuranc
sut-assurance complete the following. Where possible, inc numerator/denominatc

For each performance measure, provide informatinrih® aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where
appropriate

Performance Measure:

a.i.c.1: The percentage of all LOC assessments thaere completed according to
state requirements, as specified in the waiver. Nuenator= The number of LOC
assessments completed in accordance with state régunents as specified in the
waiver. Denominator= All completed LOC assessments.

Data Source(Select one):
Training verification records
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
(check each that applieq):

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201

collection/generation

(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data

that applies):

Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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a.i.c.2: The percentage of inter-rater reliability (IRR) LOC determinations made
where the LOC criteria were accurately applied. Nunerator= The number of
IRR LOC eligibility determinations consistent with the LOC criteria.
Denominator= IRR LOC determinations subject to review.

Data Source(Select one):

On-site observations, interviews, monitoring
If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

):

Frequency of data
collection/generation
(check each that applieq

Sampling Approach
):

(check each that applieg):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Joint Requirements Describe
Planning (JRP) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysigcheck each

that applies):

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

Joint Requirements Planning
(JRP) Team within DDD.

Continuously and Ongoing

Other
Specify:

If applicable, in the textbox below provide any esgary additional information on the strategiesleyga by
the State to discover/identify problems/issues iwithe waiver program, including frequency and igart
responsible.

a.i.a.l:

Administrative data is collected real time in ADSALARE system, which is the database of recordlient
information. Waiver enrollment requests are preedsn CARE, which will not allow completion of the
request without a completed level of care assessnfereport based on data in CARE will be used to
identify all applicants for waiver enrollment foham an evaluation for LOC was completed prior to a
completed request for waiver enroliment and to tifeall waiver applicants.

a.i.b.1:

The DDD assessment is comprised of three moduiledijrst being the Support Assessment, which costai
the ICF/MR level of care tool for children undereats and the Supports Intensity Scale (SIS) fowiddals
age 16 and older. The CARE system will not allbe &ssessor to create an ISP, which is the thidlitao
of the DDD assessment until the first and seconduteois complete. The system will only allow a veai
ISP to be finalized if the Support Assessment tssnla determination of ICF/MR eligibility. Asrasult,
tracking of timely DDD assessments provides thd Haaefit of tracking timely LOC assessments.

Monthly reports are prepared by Central Officedaeview of the progress toward achieving 100% lyme
DDD assessments, of which LOC is the first companEme data is analyzed by comparing the actual
number of assessments completed on time to thenaignonthly targets and to the list of assessmeat
each month.

a.i.c.l:

1st Data Source - Training to administer the Si&the LOC is provided at the Academy Trainingrfew
Case/Resource Managers and Social Service Spegialigining records are maintained through Human
Resources Developmental Activity Reports. The Qdaragement Training Program Manager provides
ongoing verification of attendance of new CRMs &85s at the Academy training. The first three DDD
assessments completed by a new CRM or SSS arevegl/idectronically by the supervisor prior to
finalization.

a.i.c.2:

The Joint Requirements Planning (JRP) Team providesCRMs and social service specialists with
comprehensive training, in a classroom environmegarding the use and administration of the LOC
Assessment when they are hired. Within 30 day®wofpteting their training, JRP must perform a 1:1
evaluation of new CRMs and social service spetsalsensure that the LOC assessment is admirtstere
correctly. In addition, the JRP conduct an annublkeValuation of all CRMs and social service spetiato
ensure that they maintain their skills in adminisig the LOC assessment in a consistent and reliabl
manner. During the initial and annual 1:1 evaluadi the JRP accompany CRMs and social service
specialists on a LOC assessment interview. The @R&bcial service specialist conducts the assedsmen
interview and both the JRP and the CRM or socialisge specialist independently complete separ@€ L
assessments based on the information providecimthrview. The CRM'’s or social service speciaist
LOC assessment is then compared to the JRPs toedhst the CRM’s or social service specialist's
determination for ICF/MR LOC eligibility is consesit with that of the JRP. The JRP also evaluate the
CRM's or social service specialist's interviewirkijls in the following areas: introduction to theot,
mechanics and style of the interview process, amgrstanding of scoring.
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b. Methods for Remediation/Fixing Individual Problems

i. Describe the State’s method for addressing indaligpoblems as they are discovered. Include inftiona
regarding responsible parties and GENERAL methodgrfoblem correction. In addition, provide
information on the methods used by the State tachent these items.
Capacity Remediation: In the first year of the Cemver program September 2012 through August 2013,
DDA provided services to a greater number of irtligils on the Basic Plus waiver program than we had
capacity. Core waiver capacity was exceeded bywalBer participants. An amendment had not been
completed as it was not identified that we werer @apacity until the review of our 372 report. Asesult of
the new tracking system DDA was able to identifig gystem problem. We have remediated these ifgues
developing a data system that tracks capacitypairg in time which includes the number of peopleow
enrolled and exited the program each month. Intanfda separate database was developed that tfeeks
total unduplicated number of waiver participantsisidata is now accessible by the Waiver Program
Manager and monitored on a monthly basis. The tdpoidentifying unduplicated numbers of client's
comes from the DDA datamart. This pulls data fraagmpents for individuals on a waiver program. Itlwil
identify every waiver recipient who has receivauabiad service under the waiver program. In addittbe,
point in time capacity reports will identify the mber of individual who exit and enter the waiveogmam.
This is updated every half hour. In addition, tapart identifies the specific capacity for eachweaiand
identifies the amount of available capacity. DDAgram manager will monitor both reports on a manthl
basis, review for available capacity at the pairtine as well as the total number of unduplicatiégshts
who have received a paid waiver services. If dizaneies are identified that DDA will review the a@aigain
for the individual cases and if needed will comglah amendment to increase capacity within theevaiv
program.
a.i.b.1: Alist of overdue assessments is generatmtthly and sent to Regions for analysis and ¥ollo
up. Regions report on progress toward achievir@gd@imely assessments as a part of their quaneplgrts
to Central Office Management.

a.i.c.l: If the ongoing review of training recomyeals that one or more individuals failed to ctatethe
required training, follow up occurs between CenBéice and Regional Management to ensure thatighis
completed.

a.i.c.2: Individuals whose reevaluation reveadt the LOC tools were inappropriately applied reeei
additional training.

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysisificluding trend identification)

| Frequency of data aggregation and analysi
[ (check each that applies):

4

Responsible Partycheck each that applies

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

c. Timelines
When the State does not have all elements of tlait@improvement Strategy in place, provide timek to design
methods for discovery and remediation related ¢catssurance of Level of Care that are currentlyoparational.

No
Yes
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Please provide a detailed strategy for assuringlefvCare, the specific timeline for implementidgntified
strategies, and the parties responsible for itsatios.

Appendix B: Participant Access and Eligibility
B-7: Freedom of Choice

Freedom of ChoiceAs provided in 42 CFR 8441.302(d), when an indiaids determined to be likely to require a level o
care for this waiver, the individual or his or hiegal representativ is:

i. informed of any feasible alternatives under thewsg and
ii. given the choice of either institutional or homel communit-based service

a. Procedures Specify the State's procedures for informing bligindividuals (or their legal representativesjtaf
feasible alternatives available under the waiver a@ltowing these individuals to choose either ingtonal or waiver
services. ldentify the form(s) that are employeddoument freedom of choice. The form or formsaaailable to
CMS upon request through the Medicaid agency ooffeatiniagency (if applicable

The DDD Case/Resource Manager (CRM) or DDD SoaaliSe Specialist discusses the alternataresilable as |
part of the annual assessment process. The indivahd or their legal representative sign the ¥tay
Participatiol Statement to indicate their choice of communityeobservices or ICF/I services

b. Maintenance of Forms Per 45 CFR §92.42, written copies or electroryoatrievable facsimiles of Freedom of
Choice forms are maintained for a minimum of thyears. Specify the locations where copies of tli@sas are
maintainec

A hard copy of the Voluntary Participation Statetteninclude signatures is maintained in the clieaord in the
local DDD field service offict

Appendix B: Participant Access ant Eligibility
B-8: Access to Services by Limited Englis Proficiency Person:

Access to Services by Limited English Proficient Reons. Specify the methods that the State uses to prowikningful
access to the waiver by Limited English Proficipatsons in accordance witte Department of Health and Human Serv
"Guidance to Federal Financial Assistance Recipi®&garding Title VI Prohibition Against Natior@figin Discriminatior
Affecting Limited English Proficient Persor (68 FR 4731’ Augus 8, 2003)

Service access for limited English Proficient indiwals is ensured by providing bilingual staff ontracted interpreter
services at no cost to the participant. Prograrerizds are translated into the participant’s priylanguage. Outreach
materials explaining tt program are translated into eight different langs

Appendix C: Participant Services
C-1. Summary of Services Covere(1 of 2)

a. Waiver Services Summary List the services that are furnished under the @i the following table. If case
management is not a service under the waiver, cat@jitems -1-b anc C-1-c:

Service Type Service
Statutory Service Community Access
Statutory Service Individual Supported Employment/Group Supported Employment
Statutory Service Personal Care
Statutory Service Prevocational Services
Statutory Service Residential Habilitation
Statutory Service Respite
Extended State Plan .
Service Occupational Therapy
Extended State Plan .
Service Physical Therapy
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Service Type Service
Extended State Plan . .
Service Speech, Hearing, and Language Services

Other Service

Behavior Support and Consultation

Other Service

Behavioral Health Stabilization Servies-Behavior Support and Consultation

Other Service

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed
Services

Other Service

Behavioral Health Stabilization Servies-Specialized Psychiatric Services

Other Service

Community Guide

Other Service

Community Transition

Other Service

Environmental Accessibility Adaptatiors

Other Service

Individualized Technical Assistance

Other Service

Sexual Deviancy Evaluation

Other Service

Skilled Nursing

Other Service

Specialized Medical Equipment and Supjes

Other Service

Specialized Psychiatric Services

Other Service Staff Family Consultation and Training

Other Service Transportation

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating agé¢ifi@pplicable).
Service Type:

Statutory Service
Service:
Day Habilitation

Alternate Service Title (if any):
Community Acces

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
Community access is an individualized service ginavides clients with opportunities to engage imoaunity
baser activities that support socialization, educatiatreation and persol development for the purpose
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(1) Building and strengthening relationshigth others in the local community who are not
paid to be with the person.

(2) Learning, practicing and applying sktt&t promote greater independence and inclusion
in their community.

Specify applicable (if any) limits on the amount,fiequency, or duration of this service:

*» These services are available for individualsfbom a determination has been made that
employment is currently not appropriate or wheeheeceived employment-related services for at
least nine months and elect to receive commu@atitess services.

« An individual cannot be authorized to receive owmity access services if they
receive prevocational services or supported eynpémt services

The rates (hourly, daily, or monthly) for Communigcess are negotiated between the counties aird the
providers.

ADSA/DDD contracts with the counties for day hatbtiion and expanded habilitation services. Thenties in
turn contract provide services directly or contnaith local providers for day habilitation and exgpad
habilitation services. The ADSA/DDD reimburses tilounties on a monthly basis for the cost ofaWises
provided within the county. The counties in tueintburse vendors for services provided based on the
negotiated unit rates contained in their contragts the vendors.

The amount of service the client will be eligibte fvill be based on client's assessed need.The DRB will
use the DDD assessment to determinethe client'snemiitly access auity level. The Support Intensitgl&c
subscales of :

. Home Living (Part A)

. Community Living (Part B)

. Lifelong Learning(Part C)

. Employment Activities (Part D)

. Health and Safety Activities (Part E)

. Social Activities (Part F)

OO WNPE

Based on the client/legal guardian and respondesponses the SIS score will be categorized interse
support levels which will have an associated nunobéours of support the client can expect to rexzeis
identified in WAC 388-828:

Client Profile- The number of hours the

Community Access Level individual may receive each month is:
0-9 Percentile A Up through 3.0 hours

10-19 Percentile B Up through 6.0 hours

20-29 Percentile C Up through 9.0 hours

30-44 Percentile D Up through 12.0 hours

45-59 Percentile E Up through 15.0 hours

60-74 Percentile F Up through 18.0 hours

75-100 Percentile G Up through 20.0 hours

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category

Provider Type Title

Individual

ICommunity Access

Agency

Community Accesq
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C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Community Access

Provider Category:
Individual
Provider Type:
Community Acces
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards

Per DDD policy 6.13 (concerning day program provigiealifications), all providers shall meet the
following qualifications:

Demonstrate experience or knowledge in pliog services to
individuals with developmental disabilities;
Have a history of working with community-ledsemployers and/or
other community entities;
Demonstrate a method for providing serviobs/ based on individual
choice and interest;
Demonstrate an understanding of and commnititeeintegration of
individuals with developmental disabilitiw#th people who are not
disabled;
Have experience in working cooperativelyhagther organizations such as
the Division of Vocational Rehabilitation YIR),schools, and other
community entities;
Shall have the administrative capabilitiesessary to safe guard public
funds;
Shall maintain books, records, documentsahdr materials relevant to
the provision of goods and services;
Shall provide for systematic accumulatialindg and retention of timely
reports for department and/or federal audits
Shall be 18 years of age or older and haperence or received
training in the following areas:

o Positive Behavior Support

0 Health and Welfare
Shall have experience or training to provi@éning and support to
clients in the program area(s) identifiedhia client's Individual
Support Plan (ISF

Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:

Every two year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service
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Service Type: Statutory Service
Service Name: Community Access

Provider Category:

Agency

Provider Type:

Community Acces

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards

Per DDD policy 6.13 (concerning day program provigiealifications), all providers shall meet the

following qualifications:

» Demonstrate experience or knowledge in piagidervices to
individuals with developmental disabilities;

» Have a history of working with community-bdsemployers and/or other
community entities;

» Demonstrate a method for providing serviadsjbased on individual
choice and interest;

» Demonstrate an understanding of and commititeeintegration of
individuals with developmental disabilitietfpeople who are not
disabled;

» Have experience in working cooperatively wither organizations
such as the Division of Vocational Rehahiiita (DVR),schools, and
other community entities;

» Shall have the administrative capabilitiesassary to safe guard
public funds;

» Shall maintain books, records, documentsathdr materials relevant to the
provision of goods and services;

» Shall provide for systematic accumulatiotingj and retention of timely
reports for department and/or federal audits;

» Shall be 18 years of age or older and haper’snce or received
training in the following areas:

o Positive Behavior Support
0 Health and Welfare

» Shall have experience or training to prouigéning and support to
clients in the program area(s) identifiedhia client's Individual
Support Plan (ISF

Verification of Provider Qualifications
Entity Responsible for Verification:
Countie:

Frequency of Verification:
Every two year

Appendix C: Participant Service:

C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceberspecification are readily available to CMS upenuest

through th  Medicaid agency or the operating agency (if applie
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Service Type

Statutory Service
Service:

Supported Employment

Alternate Service Title (if any):
Individual Supported Employment/Group Suppo Employmen

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Service Definition (Scope)

Supported employment services provide individuaiassistance to gain and/or maintain employment and
ongoing support. These services are tailored tiviohaal needs, interests, abilities, and promoteea
development. These services are provided in indalidr group settings.

(2) Individual supported employment servigedude activities needed to sustain minimum wageqoa
higher. These services are conducted in integtaisthess environments and include the following:

(a) Creation of work opportunities throijgh development;

(b) On-the-job training;

(c) Training for the supervisor and/or p&erkers to enable them to serve as natural
supports to the participant on the job

(d) Modification of the work site tasks;

(e) Employment retention and follow alagpport; and

(f) Development of career and promoticrgbortunities.

(2) Group supported employment services atemon the pathway toward gainful employment
in an integrated setting and include:

(a) The activities outlined in individualpported employment services;
(b) Daily supervision by a qualified emyient provider; and
(c Groupings of no more than eight workers with dibabs.
Specify applicable (if any) limits on the amoun frequency, or duration of this service
« Supported employment services are only availabledividuals who do not have access to
services available under the Rehabilitafiahof 1973, or the Individuals with
Disabilities Education Improvement Act of020
» Payment will be made only for the adaptatjsupervision, training and support with the
activities of daily living a person requires a result of his/her disabilities.
» Payment is excluded for the supervisorw@@ts rendered as a normal part of the business
setting.
« An individual cannot be authorized to reessupported employment services if he/she
receives community access services or pegi@mtal services.

ADSA/DDD contracts with th counties for expanded habilitation (including sup@d employmen
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services. The counties in turn contract provideises directly or contract with local providers fexpanded
habilitation services. The ADSA/DDD reimburses ttounties on a monthly basis for the cost ofaWises
provided within the county. The counties in tuemtburse vendors for services provided based on the
negotiated unit rates contained in their contradts the vendors.

The amount of employment support will be basedhenfollowing items:
Client Employment Acuity is determined througlke DDD assessment. Acuity reflects
conditions typically related to the individigadlisability that are not likely to change,
and are generally not impacted by outsideofaciClient acuity is determined as
either “High”, “Medium” or “Low".

Support level High —

« Requires support in the community atiadles to maintain health and safety.

« Experiences significant barriers to empieynt or community participation.

* Requires frequent supervision, trainingfull physical assistance with community activstimost or all of
the time.

Support Level Medium -
« Independent in the community some of e tand requires moderate support to obtain or
maintain employment.
¢ Able to maintain health and safety in toenmunity for short periods of time.
« May need some supervision, training, atigbphysical assistance with community
activities.
* May need regular monitoring or promptingperform tasks.

Support Level Low —

¢ Generally independent in the community esgiires minimal support to obtain or maintain
employment.

« Able to communicate with others effectivahd can maintain personal health and safety
most of the time without supervision.

* May be able to independently transportisethe community and does not require physical
assistance in community activities.

* Able to perform tasks with minimal or os@anal monitoring or prompting.

Employment Algorithm Components
A combination of the following acuity scales andessment items provided the most accurate detetiorinat
a person's employment acuity level:
e Activities of Daily Living
« Behavioral Support
Interpersonal Support
Environmental Support
Level of Monitoring
Employment Support
Completing tasks with acceptable speed
Completing tasks with acceptable quality
Medical Support
Seizure support

Client work history is determined by looking backeoa 12-month period and is categorized into thma@
groupings:
» Continuous Employment — Received wagesr&ecutive month of the 12-month period
» Intermittent/Recent Employment — Receiwedjes in at least one month of the 12-month
period
» Not employed or unemployed last 12 mortiNo wages reported as earned during a 12-month
period (subminimum wages fall to not eoyeld)

The range of support hours the client receiveshvéltlependent upon the individual's Employment #cui
work history and phases of employment. DDD useddhowing table to determine the number of hanirs
individiual employment service:

Employment  Employment Then the servicend A/he may receive up to this many this

support level: statusis: levelis: upported employment service hours per month:
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None Working A 0
Not Working B 0

Low Working C 4
Not Working D 7

Medium Working E 7
Not Working F 9

High Working G 11
Not Working H 12

Page6C of 32¢

Depending on factors detailed in the county empleytplan, DDD may authorize additional hours of

employment service:
Employment Employment THEDD may authorize up to this many

Service level: Support Level: Status: diadnal hours of supp. employment service:

A None Working 0

B None Not Working 0
C Low Working 5

D Low Not Working 7
E Medium Working 5

F Medium Not Working 7
G High Working 12

H High Not Working 5

Short term enhanced prevocational supports ardadaiis a person is beginning a new job, has @dror
expeceted change in job or job tasks, unexpectadgehin their condition or support is needed tonmadh
employment. These are short term hours departmethisbcounty and employment vendor and may be

authorized for a maximum of 6 months.
Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title
Individual Individual Supported Employment Provider
Agency Agency Supported Employment Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service

Service Name: Individual Supported Employment/GroupSupported Employment

Provider Category:
Individual

Provider Type:
Individual Supported Employment Provi
Provider Qualifications

License(specify)

Certificate (specify)
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Other Standard (specify):
Contract Standards, which include Policy 6.13.

As stipulated in DDD policy 6.13 (concerning dapgram provider qualifications), all providers
shall meet the following qualifications:

< Demonstrate experience or knowledge in gliog services to individuals with
developmental disabilities;

» Have a history of working with community-lealsemployers and/or other community
entities;

« Demonstrate a method for providing serviods/ based on individual choice and
interest;

< Demonstrate an understanding of and comnmititeeintegration of individuals with
developmental disabilities with people whe aot disabled;

« Have experience in working cooperativelyhasther organizations such as the Division
of Vocational Rehabilitation (DVR),schoadgid other community entities;

» Shall have the administrative capabilitiesessary to safe guard public funds;

» Shall maintain books, records, documentsathdr materials relevant to the provision
of goods and services;

« Shall provide for systematic accumulatioling and retention of timely reports for
department and/or federal audits;

« Shall be 18 years of age or older and haperence or received training in the
following areas:

o Positive Behavior Support
0 Health and Welfare

« Shall have experience or training to prowigéning and support to clients in the
program area(s) identified in the clientidivVidual Support Plan (ISP).
Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:
Every two years

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Individual Supported Employment/GroupSupported Employment

Provider Category:

Agency

Provider Type:

Agency Supported Employment Provi

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards, which include Poliy 6.13.

As stipulated in DDD policy 6.13 (concerning dapgram provider qualifications), all providers
shall meet the following qualifications:
» Demonstrat experience or knowledge in providing services tiiviiduals witt
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developmental disabilities;
» Have a history of working with community-leasemployers and/or other community
entities;
« Demonstrate a method for providing serviods/ based on individual choice and
interest;
< Demonstrate an understanding of and comnmititeeintegration of individuals with
developmental disabilities with people whe aot disabled;
* Have experience in working cooperativelyhagther organizations such as the Division
of Vocational Rehabilitation (DVR),schoadgid other community entities;
» Shall have the administrative capabilitiesessary to safe guard public funds;
« Shall maintain books, records, documentsathdr materials relevant to the provision
of goods and services;
« Shall provide for systematic accumulatioling and retention of timely reports for
department and/or federal audits;
« Shall be 18 years of age or older and haperence or received training in the
following areas:
o Positive Behavior Support
o0 Health and Welfare

< Shall have experience or training to prowigéning and support to clients in the
program area(s) identified in the clientidivVidual Support Plan (ISP).
Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:
Every two years

Appendix C: Participant Services
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C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating agé¢ifi@pplicable).
Service Type:

Statutory Service

Service:

Personal Care
Alternate Service Title (if any):

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2: Sub-Category 2:
Category 3. Sub-Category 3:

2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page63 of 32¢

Category 4. Sub-Category 4.

Service Definition (Scope)

"Personal care services" means physical or vedsastance with activities of daily living (ADL) and
instrumental activities of daily living (IADL) du functional limitations. Assistance is evaluateth the use
of assistive devices.

"Activities of daily living (ADL)" means the folloing:
(a) Bathing: How an individual takes a fullelyobath/shower, sponge bath, and transfer in/otitoghower.

(b) Bed mobility: How an individual movés and from a lying position, turn side to sideg @ositions bod
while in bed, in a recliner, or other type of fuume.

(c) Body care: Passive range of motion, apfibms of dressings and ointments or lotions taoibely and
pedicure to trim toenails and application of lotiorfeet. Dressing changes using clean techniqddapical
ointments must be performed by a licensed nurskerough nurse delegation.

(d) Dressing: How an individual puts on, fasteand take off all items of clothing, including
donning/removing prosthesis.

(e) Eating: How an individual eats and drinlegjardless of skill. Eating includes any methodegkiving
nutrition, e.g., by mouth, tube or through a vein.

(f) Locomotion in room and immediate livingwmonment: How an individual moves between locaiam
their room and immediate living environment. Ifarwheelchair, locomotion includes how self-suffittithe
individual is once in their wheelchair.

(g) Locomotion outside of immediate living émnment including outdoors: How you move to antdine
from more distant areas. If you are living in agisted living facility or nursing facility (NF), thincludes
areas set aside for dining, activities, etc. If yoe living in your own home or in an adult familgme,
locomotion outside immediate living environmentlirding outdoors, includes how you move to and retur
from a patio or porch, backyard, to the mailboxsée the next-door neighbor, etc.

(h) Walk in room, hallway and rest of immediéiving environment; How an individual walks beeve
locations in their room and immediate living envinoent.

(i) Medication management: Describesdh®unt of assistance, if any, required to receiedioations, ove
the counter preparations or herbal supplements.

() Toilet use: How you use the toilet rooromamode, bedpan, or urinal, transfer on/off toid¢anse,
change pad, manage ostomy or catheter, and adijtists.

(k) Transfer: How an individual moves betweaenfaces, i.e., to/from bed, chair, wheelchaimdiiag
position. Transfer does not include how they ma/&dm the bath, toilet, or vehicle.

(I) Personal hygiene: How an individual maingapersonal hygiene, including combing hair, bingheeth,
shaving, applying makeup, washing/drying face, kaimtluding nail care), and perineum (menses care)
Personal hygiene does not include hygiene in batkdsshowers.

"Instrumental activities of daily living (IADL)" mans routine activities performed around the homia tie
community and includes the following:

(a) Meal preparation: How meals are prepagegl,(planning mealspoking, assembling ingredients, set

out food, utensils, and cleaning up after meal€)TH: The department will not authorize this IADLptan
meals or clean up after meals. You must need assistwith actual meal preparation.
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(b) Ordinary housework: How ordinary work andithe house is performed (e.g., doing dishesjrayst
making bed, tidying up, laundry).

(c) Essential shopping: How shopping is corguléo meet health and nutritional needs (e.gectiely
items). Shopping is limited to brief, occasiongbdrin the local area to shop for food, medicalassiies and
household items required specifically for your tieainaintenance or well-being. This includes shogpvith
or for the individual.

(d) Wood supply: How wood is supplied (e.@ljting, stacking, or carrying wood) when woodiised as
the sole source of fuel for heating and/or cooking.

(e) Travel to medical services: How an indiatitravels by vehicle to a physician's office imic in the
local area to obtain medical diagnosis or treatameritides driving vehicle or traveling as a passeng a car,
bus, or taxi.

(f) Managing finances: How bills are paid, ckizook is balanced, household expenses are mangged.
department cannot pay for any assistance with magdipances.

(g) Telephone use: How telephone calls areenmadeceived (with assistive devices such as lamebers
on telephone, amplification as needed).

State regulations stipulate:

“Nurse Delegation” means a licensed practical norsegistered nurse transfers the performancelettd
nursing tasks to competent individuals in selesfadhtions. The licensed practical nurse or regist@urse
delegating the task retains the responsibility arcbuntability for the nursing care of the cli€fte licensed
practical nurse or registered nurse delegatingas$ie supervises the performance of the unlicensesbp;

(a) Nursing acts delegated by the licensed prdatioae or registered nurse shall:
(i) Be within the area of responsibility of theditsed practical nurse or registered nurse delegttaact;

(i) Be such that, in the opinion of the licensedgtical nurse or registered nurse, it can be ptppad safely
performed by the person without jeopardizing thieepa welfare;

(i) Be acts that a reasonable and prudent licémsactical nurse or registered nurse would firevaithin the
scope of sound nursing judgment.

(b) Nursing acts delegated by the licensed prdatigese or registered nurse shall not require tilieensed
person to exercise nursing judgment nor perforrs atiich must only be performed by a licensed peratti
nurse or registered nurse, except in an emergenuation (RCW 18.79.240 (1)(b) and (2)(b)).

(c) When delegating a nursing act to an unlicenqsdon it is the registered nurse who shall:
(i) Make an assessment of the patient's nursing maed before delegating the task;

(ii) Instruct the unlicensed person in the deledassk or verify competency to perform or be asstinat the
person is competent to perform the nursing taskra@sult of the systems in place by the health ageacy;

(iif) Recognize that some nursing interventionsuiegjnursing knowledge, judgment, and skill and¢fare
may not lawfully be delegated to unlicensed persons

Personal care transportation includes transpontdiomedical appointments and essential shoppingdults,
and must be included in the service plan when piexli (added effective 7/1/08).
Specify applicable (if any) limits on the amount,fiequency, or duration of this service:
* The maximum hours of personal care receivediatermined by the approved
department assessment for Medicaid perszamelservices.
* Provider rates are standardized based ootia¢gigns with the State Employees
International Union (SEIU)and funding prositiby the Legislature.
» When transportation to essential servicésdsided in the personal care
service plan, individual provides are alsimnbursed for their mileage if they
use their own private vehicle, up to a maximof 60 miles per month (per the
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Collective Bargaining Agreement). (addeféetive 7/1/08)
» Payments flow directly from the Single StAtgency to the agency provider or
individual provider of services.

» Body care excludes:
(i) Foot care if you are diabetic or haw®pcirculation; or

(ii) Changing bandages or dressings wherilstprocedures are required.

» The following tasks CANNOT be delegated:
o Injections
o Central Lines
o Sterile procedures
o0 Tasks that require nursing judgment

» Personal care transportation is limiteddalts, and to 60 miles of
transportation to and from essential shoggind/or medical appointments
required by the participant as a part efpiersonal care service. Personal
care transportation is only utilized whehey State Medicaid resources do
not meet the participant’s transportatieechand as a result the personal
care provider transports the participarthi provider's own personal
vehicle. (added effective 7/1/08)

» To distinguish personal care transportafiom the transportation service
provided under this waiver, the waiver fjaortation service is provided in
order to ensure the participant’s accessaioer services identified in the
ISP. Waiver transportation would only hehmrized to and from waiver
services if State Medicaid transportatiesources do not meet the
participant’s transportation need. (addiéecéive 7/1/08)

» Personal Care Transportation and Waivengpartation have separate and
distinct service authorization codes anscdptions. They are also
identified as separate services in the (&&ded effective 7/1/08)

» Waiver transportation requires providersubmit DSHS form 14-463 to the
CRM, which documents mileage and purpogeaokl. Waiver transportation
includes reimbursement to professionalgpantation providers and
reimbursement for use of the state fergteay, bus, or taxi, as well as
reimbursement to individual providers wtileeir own personal vehicle is used.
(added effective 7/1/08)

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title
Individual Individual Provider who performs nurse delegated tasks-Nursing Assistant Certified (NAC) I.P
Individual Individual In-Home Provider
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Provider Category Provider Type Title
Agency Home Health Agency
Agency Home Care Agency

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Personal Care

Provider Category:
Individual
Provider Type:
Individual Provider who performs nurse deleg task-Nursing Assistant Certified (NAC) I.
Provider Qualifications
License(specify)
Chapter 30-104 WAC (State administrative cc concerning Drivers Licenses)(as applica
Certificate (specify)
Chapter 18.88A RCW (Washington state law concerninging assistants)

Chapter 24-841 WAC (Department (Health administrative code concerning nursing &ssis
Other Standard (specify)

WAC 388-71-0500 through 0556

(concerning individual provider and home care aggnovider qualifications).

Chapter 308-106 WAC (State administrative code eomning mandatory insurance to operate a
vehicle) (as applicable)

WAC 388-71-05670 through 05799

(concerning orientation, basic training and modifimsic training requirements for individual
provides and home care agencies). (with exempfansarent providers in WAC 388-71-05765,
concerning training requirements and exemptionp&wents who are individual providers for their
adult children receiving services through DDD).

Chapter 246-841 WAC (Department of Health admiatste code concerning nursing assistants)
WAC 388-71-05805 (concerning nurse delegation taieing)

Chapter 308-106 WAC (State administrative code earing mandatory insurance to operate a
vehicle) (as applicabl
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
Service Name:Personal Care

Provider Category:
Individual

Provider Type:
Individual In-Home Provide
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Provider Qualifications
License(specify):
Chapter 308-104 WAC (State administrative code earing Drivers Licenses)(as applicable)
Certificate (specify):

Other Standard (specify):
WAC 388-71-0500 through 0556 (concerning indivigualvder and home care agency provider
qualifications).

Chapter 308-106 WAC (state administrative code earing mandatory insurance to operate a
vehicle)(as applicable)

WAC 388-71-05670 through 05799. (concerning oritoa basic training and modified basic
training requirements for individual provides arahte care agencies). (with exemptions for parent
providers in WAC 388-71-05765, concerning trainfequirements and exemptions for parents who
are individual providers for their adult childrezceiving services through DDD).

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Personal Care

Provider Category:
Agency
Provider Type:
Home Health Agenc
Provider Qualifications
License(specify)
Chapter 70.127 RCW (concerning In-Home ServicesnBigs)

WAC 246-335-020 (DOH administrative code concerrtimglicense requirement to operate an in-
home service agency
Certificate (specify)

Other Standard (specify)
A home health agency provides medical and nonmkskgaices to ill, disabled or vulnerable
individuals residing in temporary or permanent resider
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Statutory Service
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Service Name:Personal Care

Provider Category:
Agency
Provider Type:
Home Care Agenc
Provider Qualifications
License(specify)
Chapter 70.127 RCW (In-Home Services Agencies)

WAC 24€-33E-020 (License require
Certificate (specify)

Other Standard (specify)
WAC 388-71-0500 through 0556. WAC 388-71-05670 tigto 05799.

A home care agency provides nonmedical servicemssidtance (e.g., personal care services) to ill,
disabled or vulnerable individuals to enable thermemain in the residence
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through th  Medicaid agency or the operating agency (if appliek

Service Type

Statutory Service

Service:

Prevocational Services

Alternate Service Title (if any):

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2. Sub-Category 2:
Category 3. Sub-Category 3:

Service Definition (Scope)
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Category 4: Sub-Category 4.

Prevocational services are shared among a groojmefor more individuals within a segregated sgttin
designed to provide services for individuals widvelopmental disabilities. Prevocational servidésreshort
term training and skill development in additioriraited amount of time in their community to pursue
employment opportunities. The focus of prevocati@ervices is to help the individual meet her/his
employment goals and facilitate integration of itdividual into her/his community. The client'sdinidual
work plan identifies their employment goals, whichurn determine the amount of time it will takegain and
maintain employment in the community.

Pre-vocational services cannot be authorized ifritlividual receives community access servicesipperted
employment services.

New referrals for prevocatior services require prior approval by the DDD Regiddministrator and County
Coordinator or their designee.

Prevocational services are a time limited stephenpathway toward individual employment and thd goto
have participants demonstrate steady progress dogeanful employment over time. A participant’shaal
vocational assessment will include explorationntégrated settings within the next service yeaite@a that
would trigger a review of the need for these
services include, but are not limited to:
o Compensation at more than fifty patad the prevailing wage;
o0 Significant progress made towarddégned goals;
0 An expressed interest in competigwgloyment; and/or
0 Recommendation by the individual support plamt
Specify applicable (if any) limits on the amount, fequency, or duration of this service:
 Prevocational services are only available tovidtials who do not have access to services
available under the Rehabilitation Act of 19@Bthe Individuals with Disabilities Education
Improvement Act of 2004.
< An individual cannot be authorized to recgivevocational services if s/he receives
community access or supported employment sesvi
« The amount of prevocational support will bedshen the following items:
Client Employment Acuity is determined througke DDD assessment. Acuity reflects conditions
typically related to the individual's disahjlithat are not likely to change, and are
generally not impacted by outside factors. i@lacuity is determined as
either "High", “Medium” or “Low”.

Support Level High —
« Requires support in the community atiadles to maintain health and safety.
« Experiences significant barriers to empieynt or community participation.
« Requires frequent supervision, trainingfutl physical assistance with community
activities most or all of the time.

Support Level Medium -
¢ Independent in the community some of ke tand requires moderate support to obtain or
maintain employment.
« Able to maintain health and safety in toenmunity for short periods of time.
« May need some supervision, training, atigbphysical assistance with community
activities.
* May need regular monitoring or promptingoerform tasks.

Support Level Low —
¢ Generally independent in the community esgliires minimal support to obtain or maintain

employment.

« Able to communicate with others effectivahd can maintain personal health and safety
most of the time without supervision.

« May be able to independently transportisethe community and does not require physical
assistance in community activities.

» Able to perform tasks with minimal or occasionalmitoring or prompting.
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Employment Algorithm Components
A combination of the following acuity scales andessment items provided the most accurate detetiorinat
a person's employment acuity level:
« Activities of Daily Living
Behavioral Support
Interpersonal Support
Environmental Support
Level of Monitoring
Employment Support
Completing tasks with acceptable speed
Completing tasks with acceptable quality
Medical Support
Seizure support

Client_work history is determined by looking backeoa 12-month period and is categorized into thna&
groeplrcll%sr;tinuous Employment — Received wagesr&ecutive month of the 12-month period
. Intgrmittent/Recent Employment — Receiwedjes in at least one month of the 12-month
. pN(Zr;C:admponed or unemployed last 12 montiNo wages reported as earned during a 12-month
?seunborginimum wages fall to not employed)

The range of support hours the client receiveshv@ldependent upon the individual's Employment #cui
work history and phases of employment. DDD useddhowing table to determine the number of hawirs
prevocational service:

Employment  Employment Then the service Afiet may receive up to this to

support level: statusis: levelis: vareational service hours per month:
None Working A 0
Not Working B 0
Low Working C 4
Not Working D 7
Medium Working E 7
Not Working F 9
High Working G 11
Not Working H 12

Depending on factors detailed in the county empleytplan, DDD may authorize additional hours of
prevocational service:

Employment Employment TH#DD may authorize up to this many
Service level:  Support Level: Status: diddnal hours of service:

A None Working 0

B None Not Working 0
C Low Working 5

D Low Not Working 7
E Medium Working 5

F Medium Not Working 7
G High Working 12

H High Not Working 5

Short term enhanced supports are available tosopeavho is beginning a new job, has planned oraegde
change in job or job tasks, has an unexpected ehantfeir condition or support is needed to manta
employment. These are short term hours recommengéte county and employment vendor and are
authorized by DDD for a maximum of 3 months.

ADSA/DDD contracts with the counties for day habtiion and expanded habilitation (including previaszal)
services. The counties in turn contract provideises directly or contract with local providers fiay
habilitation and expanded habilitation servicekhe ADSA/DDD reimburses the counties on a montlagi®
for the cost of all services provided within thaunoty. The counties in turn reimburse vendors éovises
provided based on the negotiated unit rates cagdaimtheir contracts with the vendors.
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Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian
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Provider Specifications:

Provider Category Provider Type Title
Individual Individual Prevocational Provider
Agency Agency Prevocational Provider

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Prevocational Services

Provider Category:

Individual

Provider Type:

Individual Prevocational Provid

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards

As stipulated in DDD policy 6.13 (concerning dapgram provider qualifications), all providers
shall meet the following qualifications:

Demonstrate experience or knowledge in gliog services to individuals with
developmental disabilities;
Have a history of working with community-legsemployers and/or other community
entities;
Demonstrate a method for providing serviobs/ based on individual choice and
interest;
Demonstrate an understanding of and comnnititeeintegration of individuals with
developmental disabilities with people whe aot disabled;
Have experience in working cooperativelyhagther organizations such as the Division
of Vocational Rehabilitation (DVR),schoadsid other community entities;
Shall have the administrative capabilitiesessary to safe guard public funds;
Shall maintain books, records, documentsahdr materials relevant to the provision
of goods and services;
Shall provide for systematic accumulatialindg and retention of timely reports for
department and/or federal audits;
Shall be 18 years of age or older and hapermence or received training in the
following areas:

o Positiv Behavio Support
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o0 Health and Welfare

< Shall have experience or training to prowigéning and support to clients in the
program area(s) identified in the clientidivVidual Support Plan (ISP).
Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:
Every two years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Prevocational Services

Provider Category:

Agency

Provider Type:

Agency Prevocational Provic

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards

As stipulated in DDD policy 6.13 (concerning dapgram provider qualifications), all providers
shall meet the following qualifications:

< Demonstrate experience or knowledge in mhog services to individuals with
developmental disabilities;

< Have a history of working with community-leasemployers and/or other community
entities;

« Demonstrate a method for providing serviods/ based on individual choice and
interest;

« Demonstrate an understanding of and comnnitieeintegration of individuals with
developmental disabilities with people whe aot disabled;

« Have experience in working cooperativelyhasther organizations such as the Division
of Vocational Rehabilitation (DVR),schoadsid other community entities;

« Shall have the administrative capabilitiesessary to safe guard public funds;

« Shall maintain books, records, documentsathdr materials relevant to the provision
of goods and services;

« Shall provide for systematic accumulatioling and retention of timely reports for
department and/or federal audits;

« Shall be 18 years of age or older and haperence or received training in the
following areas:

o Positive Behavior Support
0 Health and Welfare

« Shall have experience or training to prowi@géning and support to clients in the
prograr area(s) identified in the client's Individual Supp®lar (ISP)
Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:
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Every two years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating agé¢if@pplicable).
Service Type:

Statutory Service

Service:

Residential Habilitation
Alternate Service Title (if any):

HCBS Taxonomy:

Category 1: Sub-Category 1:
Category 2. Sub-Category 2:
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
(1) Residential habilitation services include sissice:
(&) With personal care and supervision; and
(b) To learn, improve or retain social andtil’e skills necessary for
living in the community.
(2) Residential habilitation services may providgtruction and support addressing
one or more of the following outcomes:
(a) Health and safety;
(b) Personal power and choice;
(c) Competence and self reliance;
(d) Positive recognition by self and others;
(e) Positive relationships; and
(f) Integration into the physical and so life of the community
Specify applicable (if any) limits on the amoun frequency, or duration of this service
Rates (Please see Appendix I-2 for more detail):
» The Alternative Living standardized hourkgypnent rate is based upon the
Supported Living benchmark rate plus a smdthinistrative add-on.
« Companion Home rates are negotiated by D&jional staff on a provider-
specific basis.
» Contracted Supported Living da rates are negotiated regionally utiliz
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policy and standards developed by the Ck6fifece ADSA/DDD cost
reimbursement section and the Central Offib® residential program manager.
Final rates are based on residential suppeets (assigned by the DDD
assessment), specific support needs listtki assessment, support provided
by others (e.g., family members), and theber of people living in the
household who can share the support hodréé0g)

» State-Staffed Supported Living daily rates established on a prospective

basis by the ADSA/DDD cost reimbursementisacAt the close of each year, a

settlement calculation is prepared to recadglitional federal funds, or to
pay back funds previously received.

e Group Care Home and Group Training Homeydaites are negotiated regionally

utilizing policy and standards developedny Central Office ADSA/DDD cost
reimbursement section and the Central OfIED residential program manager.

« Child Foster Care monthly rates are basexhume of seven levels of care
related to the amount of time the fosteepts spend supporting the child as
measured by a standardized assessment.

» Staffed Residential Home daily rates arevjgier-specific as negotiated by DDD
regional staff based on the needs of thiwidhdal.

« Child Foster Group Care monthly rates amvioler-specific as negotiated by
DDD regional staff based on the needs ofrilevidual.

< Child Placing Agency monthly rates are pdavispecific as negotiated by DDD
regional staff based on the needs of thizithdial.

With the exception of state-staffed supporteuhtj services, payments are made
directly from the DDD to the provider. For gtataffed supported living
services, a prospective (daily) rate is esthbtiseach year for each location
(region) based on the projected costs and nuoflresident days for the ensuing
fiscal year. The established rates are tramsthib the Office of Financial
Recovery. OFR uses the daily reimbursemens el the number of Medicaid
eligible days at each location to recalculateféderal share of cost for each
facility. The OFR calculation report goeslte Office of Accounting Services
and to ADSA. The fiscal unit at ADSA prepargs@arnal voucher to record the
federal share under the federal funds apprapniat the FRS. Reported resident
days and FFP claims are reconciled with thed®ftif Financial Recovery each
month. At the close of each year, a settlemaltiulation is prepared to recover
additional federal funds, or to pay back fundsvipusly received.

State regulations stipulate:
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(1) An individual may only receive a residentiabhigation service from one provider type at a time

(2) None of the following can be paid for under @@RE or community protection
waiver:

(a) Room and board,;

(b) The cost of building maintenance, upkesmrovement, modifications or
adaptations required to assure the heatlrsafety of residents, or to meet
the requirements of the applicable lifeesatode;

(c) Activities or supervision already beinggé&r by another source;

(d) Services provided in an individual’'s pagome unless they are receiving
alternative living services for a maximufrsix months to transition you from
their parents’ home into their own home.

The following language added effective 4/1/08
(3) Alternative living services in the CORE waive@nnot:
(a) Exceed forty hours per month;
(b) Provide personal care or protective sugam.
(4) The following persons cannot be paid providergesidential habilitation
services:
(a) The individual's spouse;
(b) The individual's natural, step, or adoptparents if the individual is a
child age seventeen or younger;
(c) the individual's natural, step, or adoptparent unless the individual's
parent is certified as a DDD residentgécy or is employed by a certified
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or licensed agency qualified to providgidential habilitation services.
(5) The initial authorization of residential hatdlion services requires prior
approval by the DDD regional administrator esignee.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Child Foster Group Care

Agency Group Training Home

Agency Group Care Home

Agency Staffed Residential Home

Agency Child Foster Care

Individual ICompanion Home

Individual Alternative Living

Agency State Operated Living Alternatives (SOLA
Agency Contracted Supported Living

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Residential Habilitation

Provider Category:

Agency

Provider Type:

Child Foster Group Ca

Provider Qualifications
License(specify)
Chapter 388-148 WAC (DSHS administrative code caomiog licensing requirements for child
foster homes, staffiresidential homes, group residential facilities ahiid-placin¢ agencies
Certificate (specify)

Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every three yea
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Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Residential Habilitation

Provider Category:
Agency
Provider Type:
Group Training Hom
Provider Qualifications
License(specify)
Chapter 388-78A WAC (ADSA administrative code canagg assisted living facility licensing
rules;
Certificate (specify)
Chapter 388-101 WAC (ADSA administrative code canigy certified community residential
services an support
Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every two year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type: Statutory Service
Service Name:Residential Habilitation

Provider Category:
Agency
Provider Type:
Group Care Horr
Provider Qualifications
License(specify)
Chapter 388-78A WAC (ADSA administrative code cangeg assisted living facility licensing
rules;
Certificate (specify)
Chapter 388-101 WAC (ADSA administrative code cano® certified community residential
services an support
Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every two year
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Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Residential Habilitation

Provider Category:

Agency

Provider Type:

Staffed Residential Hor

Provider Qualifications
License(specify)
Chapter 388-148 WAC (DSHS administrative code comiog licensing requirements for child
foster homes, staffiresidential homes, group residential facilities ahiid-placin¢ agencies
Certificate (specify)

Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every three yea

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
Service Name:Residential Habilitation

Provider Category:

Agency

Provider Type:

Child Foster Cai

Provider Qualifications
License(specify)
Chapter 388-148 WAC (DSHS administrative code coming licensing requirements for child
foster homes, staffiresidential homes, group residential facilities ahidd-placin¢ agencies
Certificate (specify)

Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every three yea
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Residential Habilitation

Provider Category:
Individual
Provider Type:
Companion Horr
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Chapter 388-829C WAC (DDD administrative code conicgy companion home services)

Contrac Requirement

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every two year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Statutory Service
Service Name: Residential Habilitation

Provider Category:
Individual
Provider Type:
Alternative Living
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Chapter 388-829A WAC (DDD administrative code canagg alternative living services)

Contrac Requirement

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every three yea
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Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Residential Habilitation

Provider Category:
Agency
Provider Type:
State Operated Living Alternatives (SOl
Provider Qualifications
License(specify)

Certificate (specify)

Chapter 388-101 WAC (ADSA administrative code cano® certified community residential
services an support

Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every two year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
Service Name:Residential Habilitation

Provider Category:

Agency

Provider Type:

Contracted Supported Livil

Provider Qualifications
License(specify)

Certificate (specify)

Chapter 388-101 WAC (ADSA administrative code caniey certified community residential
services an support

Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every two year
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Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating ag€if@pplicable).
Service Type:

Statutory Service

Service:

Respite
Alternate Service Title (if any):

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2. Sub-Category 2:
Category 3. Sub-Category 3:
Category 4: Sub-Category 4:

Service Definition (Scope)

Respite care is short term intermittent reliefgersons normally providing care for waiver indivédisiRespite
services are expected to be received throughoytlémeyear and utilization is expected to not eddeerteens
day per montl

Specify applicable (if any) limits on the amoun frequency, or duration of this service

Respite is limited to individuals in the followirgituations:

* Individuals who live in a private home and no dimang with them is paid to provide personal caesvices to
them;

* Individuals who are age eighteen or older and Visith a paid personal care provider who is thatural, step
or adoptive parent; or

« Individuals who are under the age of eighteenlaedvith their natural, step or adoptive parent andrtpaid
personal care provider also lives with them; or

« Individuals who live with their caregiver whopsid by DDD to provide supports as a contractedpaoion
home provider or a licensed children’s foster hgmevider.

The following limitations apply to respite care:
» The DDD assessment will determine how much redpi¢ individual can receive per Chapter 388-828CGNVA
(which concerns the DDD assessment). Respite lrange from 240-528 hours per year (with no monthly
limit).
e This limitation does not prohibit the respigre provider from taking the

individual into the community, per WAC 388-84610(2) (which concerns where

respite care can be provided).

* Per WAC 38€-845-1610:
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(1) Respite care can be provided in the followization(s):
(a) Individual's home or place of residence;
(b) Relative's home;
(c) Licensed children's foster home;
(d) Licensed, contracted and DDD certifiedugrdnome;
(e) Licensed assisted living facility contextias an adult residential center;
(f) Adult residential rehabilitation center;
(9) Licensed and contracted adult family home;
(h) Children's licensed group home, licendaffed residential home, or licensed childcare eent
(i) Other community settings such as campicserenter, or adult day care center.
(2) Additionally, the respite care provider mayeddhke individual into the community while providingspite
services.

 Respite cannot replace:

o Daycare while a parent or guardian is at warid/or

o Personal care hours available. When deterigimimmet need, DDD will first
consider the personal care hours availableaadrtdividual.

» Respite providers have the following limitaticersd requirements:

o If respite is provided in a private home, tlognie must be licensed unless it is
the client’'s home or the home of a relativemécified degree. Relatives of
specified degree include parents, grandparbnither, sister, stepparent,
stepbrother, stepsister, uncle, aunt, firssagguniece or nephew;

o The respite provider cannot be the spouseeotainegiver receiving respite if the
spouse and the caregiver reside in the sanderes; and

o If an individual receives respite from a prardvho requires licensure, the
respite services are limited to those age-fipesgrvices contained in the
provider’s license.

« A caregiver may not provide DDD services for théividual waiver client or other
persons during the time respite is received lyindividual waiver client.
« If the individual’s personal care provider is #és parent, the parent provider

will not be paid to provide respite services hy alient in the same month that the

waiver client (their child) receives respite seeg. (effective 10/23/08)

» DDD will not pay for any fees associated with tkeepite care; for example,

membership fees at a recreational facility, sunance fees. (effective 4/1/08)

« If you require respite from a licensed practicatse (LPN) or a registered nurse

(RN), services may be authorized as skilled mgrsiervices per WAC 388-845-1700

(DDD waiver administrative code concerning skilleursing) using an LPN or RN.

Rates for individual providers and agencies arethapon the rates provided to personal care prouideates
for community-based settings such as senior ceatetsummer camps are based upon the rates charted
public. All payments are made directly from the D the provider of service.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title
Agency Child Foster Care Home

Agency Group Care Home

Agency State Operated Living Alternative (SOLA)
Agency Community Centers
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Provider Category Provider Type Title
Agency Senior Centers

Agency Parks and Recreation Departments

Agency Summer Programs

Agency Adult Day Care Center

Agency Staffed Residential Home

Agency Contracted Supported Living

Agency Home Care Agency

Agency Home Health Agency

Agency Child Care Center

Agency Adult Family Home

Agency Adult Residential Care

Individual Individual Provider

Agency Child Day Care Center

Individual Individual Provider: For nurse delegated task-Nursing Assistant Certified (NAC)
Agency Child Foster Group Care

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency
Provider Type:
Child Foster Care Hon
Provider Qualifications
License(specify)
Chapter 388-148 WAC (DSHS administrative code coming licensing requirements for child
foster homes, staffiresidential homes, group care programs/facilitied agencies
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type:Statutory Service
Service Name;Respite

Provider Category:
Agency

Provider Type:

Group Care Hormr
Provider Qualifications
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License(specify):
Chapter 388-78A WAC (DSHS administrative code comicgy assisted living licensing rules)
Certificate (specify):
Chapter 388-101 WAC (ADSA administrative code cano®y certified Community residential
services and support)
Other Standard (specify):
Contract Standards
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 2 years

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

State Operated Living Alternative (SOL

Provider Qualifications
License(specify)

Certificate (specify)
Chapter 388-101 WAC (ADSA administrative code coniey ceritified community residential
services an support
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 2 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Community Centel

Provider Qualifications
License(specify)

Certificate (specify)
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Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Senior Cente

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type: Statutory Service
Service Name;Respite

Provider Category:

Agency

Provider Type:

Parks and Recreation Departm

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
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Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Summer Progran

Provider Qualifications
License(specify)

Certificate (specify)
Summer Camj
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type: Statutory Service
Service Name:Respite

Provider Category:

Agency

Provider Type:

Adult Day Care Cent

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
Stae Operating Agen
Frequency of Verification:
Every 3 year
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Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency
Provider Type:
Staffed Residential Hor
Provider Qualifications
License(specify)
Chapter 388-148 WAC (DSHS administrative code comiog licensing requirements for child
foster homes, staffiresidential homes, group care programs/facilitied agencies
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Contracted Supported Livil

Provider Qualifications
License(specify)

Certificate (specify)
Chapter 388-101 WAC (ADSA administrative code caniey certified community residential
services an support
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 2 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
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Service Name: Respite

Provider Category:

Agency

Provider Type:

Home Care Agenc

Provider Qualifications
License(specify)
Chapter 70.127 RCW (state law concerning licensingome health, hospice, and home care
agencies)

WAC 246-335
Part 1 (REQUIREMENTS FOR IN-HOME SERVICES AGENCIEECENSED TO PROVIDE
HOME HEALTH, HOME CARE, HOSPICE, AND HOSPICE CAREEGITER SERVICES)

WAC 246-335-020 (Department of Health licensinguiegmetns for agencies that provide home
health home care, hospice and hospice care center s€
Certificate (specify)

Other Standard (specify)

WAC 388-71-0500 through WAC 388-71-0556. (DSHS austiative code concerning individual
provider and home care agency provider qualificegjo

WAC 388-71-05670 through WAC 388-71-05799 (DSHS Awstrative code concerning
orientation, training and continuing educationifatividual providers and home care agency
providers).

Contract Standards

A home care agency provides nonmedical serviceassidtance (e.g., respite care) to ill, disabled
or vulnerable individuals to enalthem to remain in their residen
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Statutory Service
Service Name:Respite

Provider Category:

Agency

Provider Type:

Home Health Agenc

Provider Qualifications
License(specify)
Chapter 70.127 RCW (state law concerning licensingome health, hospice, and home care
agencies)

WAC 246-335

Part 1

(REQUIREMENTS FOR IN-HOME SERVICES AGENCIES LICENBH O PROVIDE HOME
HEALTH, HOME CARE, HOSPICE, AND HOSPICE CARE CENTEFERVICES)

WAC 246-335-020 (Department of Health licensinguiegments for agencies that provide home
health, home car hospice and hospice care center serv
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Certificate (specify):

Other Standard (specify):

WAC 388-106-0010 (ADSA administrative code concegnilefinitions of long-term care services)
WAC 388-71-0515 (ADSA administrative code concegriine responsibilities of an individual
provider or home care agency provider when emplaggmovide care to a client)

Contract Standards

Home health agency provides medical and nonmes@saices to ill, disabled or vulnerable
individuals residing in temporary or permanentdences.
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency
Provider Type:
Child Care Centt
Provider Qualifications
License(specify)
Chapter 388-151 WAC (DSHS administrative code comog school-age child care center
minimum licensin requirements
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
Sttate Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Statutory Service
Service Name:Respite

Provider Category:

Agency

Provider Type:

Adult Family Hom:q

Provider Qualifications
License(specify)
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Chapter 388-76 WAC (DSHS administrative code camiogradult family homes minimum
licensing requirements)
Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 18 months

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Adult Residential Cal

Provider Qualifications
License(specify)
Chapter 38-78A WAC (DSHS administrative co concerning assisted living licensing ru
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 18 montt

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type: Statutory Service
Service Name:Respite

Provider Category:

Individual

Provider Type:

Individual Provide

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
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388-825-320 (concerning how someone becomes avidudi provider)

388-825-340 (concerning what is required for a fafewto provide respite or residential service in
their home)

388-825-345 (concerning what “related” providerms exempt from licensing)

388-825-355 (concerning educational requirementgftividuals providing respite services)
388-825-325 (concerning required skills and aleiitior individuals and agencies contracted to
provide respite care)

388-825-365 (concerning reporting abuse, neglepipéation or financial exploitation)

Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Child Day Care Cent

Provider Qualifications
License(specify)
Chapter 388-150 WAC (DSHS administrative code comog minimum licensing requirements for
child day care centers)
Chapter388-155 WAC (DSHS administrative code camagrminimum licensing requirements for
family child day car homes
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Statutory Service
Service Name:Respite

Provider Category:
Individual

Provider Type:
Individual Provider: For nurse delega task-Nursing Assistant Certified (NA(
Provider Qualifications

License(specify)
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Certificate (specify):

» Chapter 246-841 WAC (Department of Health adstiative code concerning nursing
assistants)

Other Standard (specify):

388-825-320 (concerning how someone becomes avidodi provider)

388-825-340 (concerning what is required for a ento provide respite or residential service in

their home)

388-825-345 (concerning what “related” providers exempt from licensing)

388-825-355 (concerning educational requirementgftividuals providing respite services)

388-825-325 (concerning required skills and aktitior individuals and agencies contracted to

provide respite care)

388-825-365 (concerning reporting abuse, neglegipéation or financial exploitation)

Chapter 246-841 WAC (Department of Health admiatste code concerning nursing assistants)

Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency
Provider Type:
Child Foster Group Ca
Provider Qualifications
License(specify)
Chapter 388-148 WAC (DSHS administrative code coming licensing requirements for child
foster homes, staffiresidential homes, group residential facilitiesd agencie:
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:

C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest

through th  Medicaid agency or the operating agency (if applieg
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Service Type
Extended State Plan Service

Service Title:
Occupational Theraj

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)

Occupational therapy services are available thrahglwaiver when a Medicaid provider is not avdéah the
area in which a child or young adult lives or wtilea service is not covered due to medical necegsityis
determined necessary for remedial benefit. An glaraf the need for OT as a waiver service woulddbe
allow the therapy to be provided in the individes&lbme. State plan services are provided in @irgettings
and few providers are willing to come into the haim@rovide service. Individuals on the waiverofrequire
or benefit more from therapy provided in the honitthe inclusion of family members or providersedo
high anxiety and challenging behavior that prevémesn from accessing the clinical setting. In-hcaerices
offer the additional benefits of the natural enmirgent which allows therapy to be incorporated thi
individual's regular routine.

This waiver service will in no way impede a childisyoung adults access to services to which theatitled
under EPSDT.

Before this therapy is offered as a waiver senMix®HS Form 13-734, DocumentationFifst Use of Medicai
Benefits, is used to document that clients hawt ficcessed services to which they are entitledighr the
State Plan (including EPSDT).

State law stipulates that:

"Occupational therapy" is the scientifically basesg of purposeful activity with individuals who dimited by
physical injury or iliness, psychosocial dysfunaotidevelopmental or learning disabilities, or teng process
in order to maximize independence, prevent diggb#ind maintain health. The practice encompasses
evaluation, treatment, and consultation. Specificupational therapy services include but are moitdid to:
Using specifically designed activities and exergigeenhance neurodevelopmental, cognitive, penaépt
motor, sensory integrative, and psychomotor fumitig; administering and interpreting tests sucmasual
muscle and sensory integration; teaching dailygwkills; developing prevocational skills and pand
avocational capabilities; designing, fabricatingapplying selected orthotic and prosthetic devimeselected
adaptive equipment; and adapting environmentgi®hiandicapped. These services are provided ingilhd
in groups, or through social systems.(An exampl®®fprovided through a social system would be ttnera
provided in the home environment with the involvernef family members or providers. A goal wouldtbe
incorporate therapeutic activities into the indivads natural routine.)

State law stipulates that:

“Occupational Therapy” services must be provide@lperson licensed to provide Occupational Thenaplye
State of Washington. These requirements are comlgat@the qualifications specified in 42 CFR 4401
(concerning physical theraj occupational therapy, and services for individweith speech, hearit and
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language disorders).

Occupational therapy is covered under the waivemaasxtended state plan service.
Specify applicable (if any) limits on the amount,fiequency, or duration of this service:
Occupational therapy is not subject to limits otthemn the amount determined necessary to meeetusrof
the participant. OT will decrease as participatlg are achieved and methods of providing ongsimgport
through natural routines are determined successful.
 Additional therapy may be authorized as a waseswice only after an
individual has accessed what is available tthira under Medicaid and
any other private health insurance plan.
* The department does not pay for treatment oetexd by DSHS to be
experimental;
« The department and the treating professioni@radeéne the need for
and amount of service an individual can receive
0 The department reserves the right to requsecond opinion from
a department selected provider.
0 The department will require evidence thatindividual has
accessed their full benefits through Meitland private insurance
before authorizing this waiver service.

Unit rates for occupational therapy are negotisée®DD regional staff on a provider-specific bashsl
payments are made directly from the DDD to the hewof service.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category| Provider Type Title

Individual Occupational Therapist

Agency Occupational Therapis

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Extended State Plan Service
Service Name: Occupational Therapy

Provider Category:

Individual

Provider Type:

Occupational Therapi

Provider Qualifications
License(specify)
RCW 18.59.050 (State law concerning licensure requents for occupatoinal therapists)
Chapter 246-847 WAC (DOH administrative code conicgy requirements for Occupational
Therapists
Certificate (specify)

Other Standard (specify)
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RCW 18.59.060
(State law concerning examination requirement®éoupational therapists)

Contract Standards.

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every three years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Extended State Plan Service
Service Name: Occupational Therapy

Provider Category:

Agency

Provider Type:

Occupational Therapi

Provider Qualifications
License(specify)
RCW 18.59.050 (State law concerning licensure requeénts for occupational therapists)
Chapter 246-847 WAC (DOH administrative code conitgy requirements for Occupational
Therapists
Certificate (specify)

Other Standard (specify)
RCW 18.59.060
(State law concerning examination requirement®éoupational therapists)

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every three yea

Appendix C: Participant Service:

Page94 of 32¢

C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through th  Medicaid agency or the operating agency (if applieg

Service Type

Extended State Plan Service

Service Title:
Physical Therag

HCBS Taxonomy:

Category 1: Sub-Category 1:
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Category 2. Sub-Category 2:
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)

Physical therapy services are available throughwiger when a Medicaid provider is not availalighie area
in which a child or young adult lives or when tleg\sce is not covered due to medical necessityjsut
determined necessary for remedial benefit. An gtarof the need for PT as a waiver service woultbbe
allow the therapy to be provided in the home. &pdan services are provided in clinical settingd few
providers are willing to come into the home to pdevservice. Individuals on the waiver often regur
benefit more from therapy provided in the home it inclusion of family members or providers dodiigh
anxiety and challenging behavior that prevents them accessing the clinical setting. In-home m@w offer
the additional benefits of the natural environmehich allows therapy to be incorporated into thdividual's
regular household routines.

State law stipulates:

“Physical Therapy” means the treatment of any lyoolilmental condition of a person by the use of the
physical, chemical, or other properties of heald cair, light, water, electricity, sound massaageq therapeutic
exercise, which includes posture and rehabilitaimtedures; the performance of tests and measotsmoge
neuromuscular function as an aid to the diagnasiseatment of any human condition; performance of
treatments on the basis of test findings after gtbatson with and periodic review by an authorizeshlth care
practitioner.

State law stipulates:
“Physical Therapy” services must be provided bygspn licensed to provide this service in the State
Washington. These requirements are comparablestquhlifications specified in 42 CFR 440.110.

Physical theraf is covered under the waiver as an extended statesgirvice

Specify applicable (if any) limits on the amoun frequency, or duration of this service

Physical therapy is not subject to limits othemtiize amount determined necessary to meet the oé¢us
participant. PT will decrease as participant gea¢sachieved and methods of providing ongoing stipp
through natural routines are determined successful.

 Additional therapy may be authorized as a waseswice only after
an individual has accessed what is availableet/him under Medicaid
and any other private health insurance plan;
» The department does not pay for treatmentraeéted by DSHS to be
experimental;
» The department and the treating professioatdrchine the need for
and amount of service an individual can reeeiv
o the department reserves the right toiregusecond opinion from
a department selected provider.
0 The department will require evidence thatindividual has
accessed their full benefits through Maeitl and private
insurance before authorizing this waisenvice.

Unit rates for physical therapy are negotiated BDDregional staff on a provider-specific basis.| pgdyments
are made directly from the DDD to * provider of servict

Service Delivery Method(check each that applie:
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Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category| Provider Type Title

Agency Physical Therapist

Individual Physical Therapist

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Extended State Plan Service
Service Name: Physical Therapy

Provider Category:
Agency
Provider Type:
Physical Therapi
Provider Qualifications
License(specify)
RCW 18.74.035 (State law concerning examinatiorafphysical therapy license)

RCW 18.74.040 (State law concerning licensure gbptal therapists)

Chapter 24-915 WAC (DOH administrative code concerning requirensent physice therapists
Certificate (specify)

Other Standard (specify)
RCW 18.74.030
(State law concerning minimum qualifciation to apfdr licensure as a physical therapist).

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every three yea

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Extended State Plan Servic
Service Name: Physical Therapy

Provider Category:
Individual

Provider Type:
Physical Therapi
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Provider Qualifications
License(specify):
RCW 18.74.035 (State law concerning examinatiorafphysical therapy license)

RCW 18.74.040 (State law concerning licensure gbptal therapists)

Chapter 246-915 WAC (DOH administrative code conicgy requirements for physical therapists)
Certificate (specify):

Other Standard (specify):
RCW 18.74.030
(State law concerning minimum qualification to apfur licensure as a physical therapist).

Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every three years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating agé¢ifi@pplicable).

Service Type:

Extended State Plan Service

Service Title:

Speech, Hearing, and Language Sen

HCBS Taxonomy:

Category 1: Sub-Category 1:
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)

Speech, hearing and language services are avaitablegh the waiver when a Medicaid provider is not
available in the area in which a child or younglalives or when the service is not covered dumédlical
necessity, but is determined necessary for rern benefit. An example of the need for these sendces
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waiver service would be to allow the therapy tbevided in the individual’'s home. State plan g=g are
provided in clinical settings and few providers ai#ting to come into the home to provide servidadividuals
on the waiver often require or benefit more frorarttpy provided in the home with the inclusion ahiiy
members or providers due to high anxiety and chgifey behavior that prevents them from accessiag th
clinical setting. In-home services offer the aidaial benefits of the natural environment whicloat therapy
to be incorporated into individual regular househmlutines.

Speech, hearing and language services are seprinégled to individuals with speech hearing andjlaage
disorders by or under the supervision of a speatiofogist or audiologist.

"Speech-language pathology" means the applicafipminnciples, methods, and procedures relatedeo th
development and disorders, whether of organic aprganic origin, that impede oral, pharyngeal aoyhgeal
sensorimotor competencies and the normal procdssmén communication including, but not limited to,
disorders and related disorders of speech, artionldluency, voice, verbal and written languagedlitory
comprehension, cognition/communication, and thdiegipon of augmentative communication treatmerd an
devices for treatment of such disorders

"Audiology" means the application of principles, timeds, and procedures related to hearing and Huedsirs
of hearing and to related language and speechddisyrwhether of organic or nonorganic origin, jpieeral or
central, that impede the normal process of humamumanication including, but not limited to, disordef
auditory sensitivity, acuity, function, processinog,vestibular function, the application of aurabfiitation,
rehabilitation, and appropriate devices includiitigny and dispensing of hearing instruments, agimen
management to treat such disorders.

“Speech-language pathology” and “Audiology” sergiceust be provided by a person licensed to pravidse
services in the State of Washington. These req@ntsmare comparable to the qualifications specifiet?
CFR 440.110 (concerning physical therapy, occupatitherapy, and services for individuals with see
hearing and language disorders).

Speech, hearing and language services are coveded the waiver as an extended state plan service.
Specify applicable (if any) limits on the amount,fiequency, or duration of this service:
Speech, hearing and language services are notcsubjémits other than the amount determined nemssto
meet the needs of the participant. Speech, heariddanguage services will decrease as participaads are
achieved and methods of providing ongoing suppwdugh natural routines are determined successful.
 Additional therapy may be authorized as a waseswice only after
an individual has accessed what is availabheet/him under Medicaid
and any other private health insurance plan;
 The department does not pay for treatmentraéted by DSHS to be
experimental;
* The department and the treating professioatdrdhine the need for
and amount of service an individual can regeiv
0 The department reserves the right toirequsecond opinion from
a department selected provider.
0 The department will require evidence thatindividual has
accessed their full benefits through Madl and private
insurance before authorizing this waisenvice.

Unit rates for speech, hearing and language serarenegotiated by DDD regional staff on a prov&feecific
basis. All payments are made directly from the DidEhe provider of service.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:
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Provider Category Provider Type Title
Agency Audiologist

Individual Audiologist

Agency Speech-Language Pathologift
Individual Speech-Language Pathologigt

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Extended State Plan Service
Service Name: Speech, Hearing, and Language Serice

Provider Category:
Agency
Provider Type:
Audiologist
Provider Qualifications
License(specify)
RCW 18.35.080 (State law concerning certificates laoensure for speech-language pathologists
anc audiologists
Certificate (specify)
WAC 246-828-095 (DOH administrative code concerrangiology minimum standards of
practice.
Other Standard (specify)
RCW 18.35.040
(State law concerning licensure and examinatiorsp@ech-language pathologists and audiologists)

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every three yea

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Extended State Plan Servic
Service Name:Speech, Hearing, and Language Servic

Provider Category:

Individual

Provider Type:

Audiologist

Provider Qualifications
License(specify)
RCW 18.35.080 (State law concerning certificated lanensure for speech-language pathologists
anc audiologists
Certificate (specify)
WAC 246-828-095 (DOH administrative code concerrangiology minimum standards of
practice.
Other Standard (specify)
RCW 18.35.040
(State law concerning licensure and examinatiorsp@ech-language pathologists and audiologists)

Contract Standar

Page9s of 32¢
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Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every three years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Extended State Plan Service
Service Name: Speech, Hearing, and Language Sensce

Provider Category:
Agency
Provider Type:
Speec-Language Patholog
Provider Qualifications
License(specify)
RCW 18.35.080 (State law concerning certificated lanensure for speech-language patholoigsts
anc audiologists
Certificate (specify)
WAC 246-828-105 (DOH administrative code concerrépgech-language pathology—minimum
standards of practic:
Other Standard (specify)
RCW 18.35.040
(State law concerning licensure and examinatiorsp@ech-language pathologists and audiologists)

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every three yea

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Extended State Plan Servic
Service Name:Speech, Hearing, and Language Servic

Provider Category:
Individual
Provider Type:
Speec-Language Patholog
Provider Qualifications
License(specify)
RCW 18.35.080 (State law concerning certificates laoensure for speech-language pathologists
anc audiologists
Certificate (specify)
WAC 246-828-105 (Department of Health-DOH-admirititre code concerning ppeech-language
patholog—minimum standards of practic
Other Standard (specify)
RCW 18.35.040
(State law concerning licensure and examinatiorsp@ech-language pathologists and audiologists)

Contract Standar
Verification of Provider Qualifications
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Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every three years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through the Medicaid agency or the operating agé¢ifi@pplicable).

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Behavior Support and Consultat

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2. Sub-Category 2:
Category 3. Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
Behavior support and consultation services proindevidualized strategies and supports to promosstiye
behavior interactions between the individual arartfamily, friends, community and employer. Indivalized
behavioral strategies and supports are providéantdy and/or providers to promote a consistent effelctive
ways of interacting and engaging the individuatheir environment. Techniques, strategies and stppoe
implemented to promote effective communicationlskihd appropriate behaviors of the individual idev to
get their needs met.
State regulations stipulate that:
(1) Behavior support and consultation may be joled to persons on
any of the five HCBS waivers and include deselopment and
implementation of programs designed to suppaiver participants
using:
(a) Strategies for effectively relating toegivers and other
people in the waiver participant's liéed
(b) Direct interventions with the person &xrdbase aggressive,
destructive, and sexually inappropriatetber behaviors that
compromise their ability to remain in gt@mmunity (i.e.,
training, specialized cognitive counsg)in
(2) Behavior suppc and consultation may also be provided
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behavioral health stabilization service.
These services are only covered under the Waivenwiiey are outside the definition of service alid
through the Medicaid State Plan and EPSDT or tlid does not meet access to care definitions(ia.the
Regional Support Networks). It is anticipated soiaiver clients will not be eligible for these sieas under
the Medicaid State Plan, since an individual masteha mental health (MH) diagnosis to receive nidralth
State Plan services. A MH diagnosis is not a megoént for enroliment on the Waiver program.
Specify applicable (if any) limits on the amount, fequency, or duration of this service:
State regulations stipulate that:
(1) DDD and the treating professional will deterenthe need and amount
of service an individual will receive, sulfjée the limitations in
subsection (2) below.
(2) DDD reserves the right to require a secondiop from a department
selected provider.
(3) Behavior support and consultation not progids a behavioral health
stabilization service requires prior apprdwalDDD.

Unit rates are negotiated by DDD regional staff arelprovider-specific. All payments are madediyefrom
the DDD to the provider of service.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Pagel0z of 32¢€

g;?ggd;; Provider Type Title
Individual Registered Nurse (RN) or Licensed practial nurse (LPN)
Individual ISocial Worker
Individual ISex Offender Treatment Provider (SOTP)
Individual Psychologist
Individual Mental Health Counselor
Individual Marriage and Family Therapist
Agency Behavior Management Agency Provider
Individual Polygrapher
Individual g_eha\_/iqr Management Provider with 5 years of expeénce serving individuals with developmental
isabilities
Individual Physician Assistant (working under the sypervision of a psychiatrist)
Individual Registered or Certified Counselor
Individual Psychiatrist
Individual Psychiatric Advanced Registered Nurse pratitioner (ARNP)

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavior Support and Consultation

Provider Category:
Individual
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Provider Type:

Registered Nurse (RN) or Licensed practical nur&aN(

Provider Qualifications
License(specify):
Chapter 246-840 WAC (DOH administrative code conitgy Practical and Registered Nursing)
Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavior Support and Consultation

Provider Category:
Individual
Provider Type:
Social Worke
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administraitve code conicgy licensure for mental health
counselors, marriage afamily therapists, and social worke
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type: Other Service
Service NameBehavior Support and Consultatior

Provider Category:
Individual

Provider Type:

Sex Offender Treatment Provider (SO

Provider Qualifications
License(specify)
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Certificate (specify):
Chapter 246-930 WAC ( DOH administrative code conicgy requirements for Sex Offender
Treatment Providers)
Other Standard (specify):
Contract Standards
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavior Support and Consultation

Provider Category:

Individual

Provider Type:

Psychologis

Provider Qualifications
License(specify)
Chapter 24-924 WAC (DOH administrative co concerning requirements for psychologi
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type: Other Service
Service Name:Behavior Support and Consultatior

Provider Category:
Individual
Provider Type:
Mental Health Counsel
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administrative code conicgy licensure for mental health
counselors, marriage afamily therapists, and social worke
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
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Frequency of Verification:
Every 3 years

Appendix C: Participant Services

PagelOt of 32¢€

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavior Support and Consultation

Provider Category:
Individual
Provider Type:
Marriage and Family Therap
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administrative code conicey licensure

for mental health counselors, marriage family therapisttand  social worker

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Behavior Support and Consultatior

Provider Category:

Agency

Provider Type:

Behavior Management Agency Provi

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)

An agency could employee any of the provider tysted above and the employees must meet the

qualifications listed.

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
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Every 3 years

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavior Support and Consultation

Provider Category:

Individual

Provider Type:

Polygraphe

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service NameBehavior Support and Consultatior

Provider Category:
Individual
Provider Type:
Behavior Management Provider with 5 years of exgy@ serving individuals with developmental
disabilities
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Five years experience serving individuals with Depmental Disabilities.

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavior Support and Consultation

Provider Category:
Individual
Provider Type:
Physician Assistant (working under the supervi of a psychiatris
Provider Qualifications
License(specify)
Chapter 18.71A RCW (State law concerning Phys Assistants
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name:Behavior Support and Consultatior

Provider Category:
Individual

Provider Type:

Registered or Certified Counse

Provider Qualifications
License(specify)
Chapter 24-810 WAC (DOH administrative co concerning requirements for counsel
Certificate (specify)
Chapter 24-810 WAC (DOH administrative co concerning requirements for counsel
Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name: Behavior Support and Consultation

Provider Category:
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Individual

Provider Type:

Psychiatris

Provider Qualifications
License(specify)
Chapter 18.71 RCW (State law conceri physicians
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type: Other Service
Service NameBehavior Support and Consultatior

Provider Category:
Individual

Provider Type:

Psychiatric Advanced Registered Nurse practiti (ARNP)

Provider Qualifications
License(specify)
RCW 18.79.050 (State law concern“Advancetregistered nursing pract” and exception:
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceberspecification are readily available to CMS upenuest
through th  Medicaid agency or the operating agency (if applieg

Service Type

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Behavioral Health Stabilization Servi-Behavior Suppo and Consultatic
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HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2. Sub-Category 2:
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
Behavioral health stabilization services assiss@es who are experiencing a behavioral healthscrifhese
services are available to individuals determined®lyavioral health professionals or DDD to be st df
institutionalization in a psychiatric hospital watlit (one or more of) the following services:

» Behavioral health crisis diversion bed sessic

« Behavior support and consultation

» Specialized psychiatric services

Behavior support and Consultation:
(1) Includes the development and implementatioprofjrams designed to
support waiver participants using:
a) Strategies for effectively relating to cavegs and other people
in the waiver participant's life; and
b) Direct interventions with the person to d&se aggressive,
destructive, and sexually inappropriatetbeobehaviors that
compromise their ability to remain in theraounity (i.e.,
training, specialized cognitive counseling).

These services are provided to individuals whoeaeeriencing a behavioral health criiat overwhelms the
family and current providers, placing them at glpsychiatric hospitalization. Once the cristsiation is
resolved and the individual is stabilized, behagigpport and consultation as a component of betal\iealth
crisis stabilization services is terminated. Amgd for ongoing behavior support and consultaanét under
the stand-alone behavior support and consultatorice category.

These services are only covered under the Coreaiailien they are outside the definition of seraeailable
through the Medicaid State Plan and EPSDT or tlild does not meet access to care definitions (iia.the
Regional Support Networks). It is anticipated sddoee Waiver clients will not be eligible for theservices
under the Medicaid State Plan, since an individuast have a mental health (MH) diagnosis to receieatal
health State Plan services. A MH diagnosis isan@quirement for enroliment on the Core Waiver.

DDD works closely with the Division of Behaviorakklth and Recovery Services (DBHR) to prevent
duplication of RSN/State Plan MH Services. DSH&pectation is that any DDD eligible client who risetie
DBHR access to care and medical necessity standalideceive mental health services through Region
Support Networks (RSNs) or Prepaid Inpatient HeBltims (PIHP). Individuals that do not meet asde
care or medical necessity standards for the setyEmay be served under the crisis prevention and
intervention contracts.

Most Medicaid mental health services in Washingtanprovided through a 1915-B waiver, which claesfi
Access to Care criteria for those individuals negdnore intensive mental health supports. Commuméntal
health services through the waiver are provideduth Regional Support Networks, which carry out the
contracting for local mental health care. Acces€are criteria excludes the DSM diagnoses classes
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include mental retardation; learning, motor sldlfsl communication disorders; and pervasive deveiopah
disorders. Individuals with primary diagnoses &ntttional impairments that are only a result afsh
diagnoses are not eligible for mental health wasezvices. As a result, individuals with theseigsmust
display an additional covered diagnosis in orddyeéerved through the mental health system, neuabke to
benefit from the intervention, and their unmet reeeannot be met more appropriately by another fboma
informal system, such as the Division of DeveloptakBisabilities or community natural supports.
Specify applicable (if any) limits on the amount, fequency, or duration of this service:
* Behavioral health stabilization services arermiétent and temporary.
» The duration and amount of services needed hiligeathe individual

in crisis is determined by a mental health praifazal and/or DDD.
« Behavioral health stabilization services reqpirier approval by DDD or

its designee.

Rates for privately contracted behavior support@sultation as a component of behavioral health
stabilization services are negotiated by DDD regiataff with the Regional Support Network (RSNyl&m
individual providers. Payments are made from tB¥Do the RSN or individual provider of service.

Rates for state-staffed behavior support and ctatgut as a component of behavioral health stattibn
services are established on a prospective bagtseb&DSA/DDD cost reimbursement section.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

g;?ggjoer; Provider Type Title
Individual Psychologist
Individual Polygrapher
Individual Sex Offender Treatment Provider
Individual B_ehay!qr Support Provider with 5 years of experiene serving individuals with developmental
disabilities
Individual Marriage and Family Therapist
Individual Physician Assistant working under the sugervision of a psychiatrist
Individual Mental Health Counselor
Individual Registered or certified counselor
Individual Psychiatrist
Agency Behavior Support and Consultation (State-Opeated)
Individual Psychiatric Advanced Registered Nurse Pratitioner (ARNP)
Individual Social Worker
Individual Regsitered Nurse (RN) or Licensed Practial Nurse (LPN)
Agency Behavior Support and Consultation (PrivatelyContracted)

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavior Support and Consultation
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Provider Category:

Individual

Provider Type:

Psychologis

Provider Qualifications
License(specify)
Chapter 24-924 WAC (DOH administrative co concerning requirements for psychologi
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name Behavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:

Individual

Provider Type:

Polygraphe

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name: Behavioral Health Stabilization Serges-Behavior Support and Consultation

Provider Category:
Individual
Provider Type:
Sex Offender Treatment Provi
Provider Qualifications
License(specify)

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Pagellz of 32¢€

Certificate (specify):
Chapter 246-930 WAC (DOH administrative code conitgy requirements for Sex Offender
Treatment Provider)
Other Standard (specify):
Contract Standards
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Sergies-Behavior Support and Consultation

Provider Category:
Individual
Provider Type:
Behavior Support Provider with 5 yearsexperience serving individuals with developmentahHbilities
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Five years experience serving individuals with Depmental Disabilities.

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Behavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:
Individual
Provider Type:
Marriage and Family Therap
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administrative code conicgy licensure for mental health
counselors, marriage a family therapists, and social worke
Certificate (specify)
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Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavior Support and Consultation

Provider Category:

Individual

Provider Type:

Physician Assistant working under supervision of a psychiatr

Provider Qualifications
License(specify)
Chapter 18.71A RCW (State law conceri requirements for Physician Assista
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service NameBehavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:
Individual
Provider Type:
Mental Health Counsel
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administrative code conicey licensure
for mental health counselors, marriage family therapists, and  socworkers
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
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State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavior Support and Consultation

Provider Category:

Individual

Provider Type:

Registered or certified counse

Provider Qualifications
License(specify)
Chapter 24-810 WAC (DOH administrative co concerning requirements for counsel
Certificate (specify)
Chapter 24-810 WAC (DOH administrative co concerning requirements for counsel
Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name:Behavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:

Individual

Provider Type:

Psychiatris

Provider Qualifications
License(specify)
Chapter 18.71 RCW (DOH administrative ¢ concerning requirements for Physicie
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service
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Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavior Support and Consultation

Provider Category:
Agency
Provider Type:
Behavior Support and Consultat (State-Operatec
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
An agency could employ any of the provider typsteli and the employees must meet the
qualifications listec
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year:

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name Behavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:

Individual

Provider Type:

Psychiatric Advanced Registered Nurse Practiti (ARNP)

Provider Qualifications
License(specify)
RCW 18.79.050 (State law concern“Advancetregistered nursing pract” and exception:
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Behavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:
Individual
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Provider Type:
Social Worker
Provider Qualifications
License(specify):
Chapter 246-809 WAC (DOH administrative code conicgy licensure for mental health
counselors, marriage and family therapists, anthbaorkers)
Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavior Support and Consultation

Provider Category:
Individual
Provider Type:
Regsitered Nurse (RN) or Licensed Practical N (LPN)
Provider Qualifications
License(specify)
Chapter 246-840 WAC (DOH administrative code conicgy requirements for Practical and
Registered Nursini
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service NameBehavioral Health Stabilization Service-Behavior Support and Consultatior

Provider Category:
Agency
Provider Type:
Behavior Support and Consultation (Priva Contractec
Provider Qualifications
License(specify)
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Certificate (specify):

Other Standard (specify):
An agency could employee any of the provider tysted above and the employees must meet the
qualifications listed.

Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through the Medicaid agency or the operating agé¢ifi@pplicable).

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Behavioral Health Stabilization Servi-Behaviora Health Crisis Diversion Bed Servic

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2. Sub-Category 2:
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
Behavioral health stabilization services assiss@es who are experiencing a behavioral healthscrifhese
services are available to individuals determinedb®lyavioral health professionals or DDD to be sl af
institutionalization in a psychiatric hospital watlit (one or more of) the following services:

» Behavioral health crisis diversion bed segsic

« Behavior support and consultation

» Specialized psychiatt services
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Behavioral health crisis diversion bed services:
Are temporary residential and behavioral servibas thay be provided in a client's home or licermed
certified setting Or a setting staffed and oper#tgdtate employees. These services are availalekgible
clients who are at risk of serious decline of mefutactioning and who have been determined to bésktof
psychiatric hospitalization. These services alswidie respite to the primary caregiver to prombedlient's
return to her/his home.
These services are only covered under the Waivenwiiey are outside the definition of service alid
through the Medicaid State Plan and EPSDT or tlid dbes not meet access to care definitions (iia.the
Regional Support Networks). It is anticipated saMaiver clients will not be eligible for these sieas under
the Medicaid State Plan, since an individual mastha mental health (MH) diagnosis to receive nidrgalth
State Plan services. A MH diagnosis is not a meguént for enroliment on the Waiver.
DDD works closely with the Division of Behaviorakklth and Recovery Services (DBHR) to prevent
duplication of RSN/State Plan MH Services. DSH&pectation is that any DDD eligible client who reeine
DBHR access to care and medical necessity standalideceive mental health services through Region
Support Networks (RSNs) or Prepaid Inpatient HeBlms (PIHP). Individuals that do not meet asde
care or medical necessity standards for the setyEmay be served under the crisis prevention and
intervention contracts.
Most Medicaid mental health services in Washingtmmprovided through a 1915-B waiver, which clasfi
Access to Care criteria for those individuals negdnore intensive mental health supports. Commuméntal
health services through the waiver are provideduth Regional Support Networks, which carry out the
contracting for local mental health care. Acces€are criteria excludes the DSM diagnoses clabsés
include mental retardation; learning, motor slkdlfsl communication disorders; and pervasive deveiopah
disorders. Individuals with primary diagnoses &mttional impairments that are only a result e
diagnoses are not eligible for mental health wasezvices. As a result, individuals with theseiégssmust
display an additional covered diagnosis in orddyéserved through the mental health system, neuable to
benefit from the intervention, and their unmet reeeannot be met more appropriately by another fboma
informal system, such as the Division of DeveloptakBisabilities or community natural supports.
Specify applicable (if any) limits on the amount, fiequency, or duration of this service:
 Behavioral health stabilization services arerimitent and short-term.
» The duration and amount of services needed hiligethe individual

in crisis is determined by a mental health prsifazal and/or DDD.
» Behavioral health stabilization services requpirier approval by DDD or

its designee.
"Short-term" reflects the fact that these servemesnot provided on an on-going basis. Howeveretlis no pre
-determined limit on the duration of these servic€bey are provided to individuals who are experieg a
behavioral health crisis and are at risk of psytritidospitalization. Once the crisis situatiomésolved and
the individual is stabilized, behavioral healthsigistabilization services will be terminated. Aomgoing need
for behavior support and consultation will be meder the stand-alone behavior support and coniuitat
services category.
Rates for privately contracted behavioral healtsi€diversion bed services as a component of betedv
health stabilization services are negotiated by OB@onal staff with the Regional Support NetwdRS(N)
and/or individual providers. Payments are madmftioe DDD to the RSN or individual provider of siee:

Rates for state-staffed behavioral health crisiemdion bed services as a component of behaviesdthh
stabilization services are established on a prasfgelasis by the ADSA/DDD cost reimbursement sgctAt
the close of each year, a settlement calculatipmépared to recover additional federal fundspqray back
funds previously received.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:
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g;?ggd;; Provider Type Title
Agency Behavioral Health Stabilization-Behavioral Halth Crisis Diversion Bed Services (State-Operated)
Agency IE}ehavioral Hea]t_h Stabiliza_\tion-BehavioraI Health Qrisis Diversion Bed Services (Other department
icensed or certified agencies)
Agency 232ﬁ\cli;)ral Health Stabilization-Behavioral Health Qrisis Diversion Bed Services (Supported Living

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavioral Health Crisis Diversion Bed
Services

Provider Category:
Agency
Provider Type:
Behavioral Health Stabilizati-Behavioral Healt Crisis Diversion Bed Services (St-Operatec
Provider Qualifications
License(specify)

Certificate (specify)

State-staffed behavioral health crisis diverdded service providers are certified by Residentak
Services (RCS) of the Aging and Disability Serviéesninistration (ADSA) with the Department
of Social and Health Services (DSF

Other Standard (specify)

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:

Every 2 year:

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name: Behavioral Health Stabilization Serges-BehavioralHealth Crisis Diversion Bec
Services

Provider Category:
Agency
Provider Type:
Behavioral Health Stabilization-Behavioral Healthsi Diversion Bed Services (Other department-
licensed c certified agencie:
Provider Qualifications
License(specify)

Certificate (specify)
Chapter 388-101 WAC (ADSA administrative code cano® requirements for Certified
Community residential servic and suppor
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Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every year

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Behavioral Health Crisis Diversion Bed
Services

Provider Category:
Agency
Provider Type:
Behavioral Health Stabilization-Behavioral Healthigls Diversion Bed Services (Supported Living
Agency’
Provider Qualifications
License(specify)

Certificate (specify)

Chapter 388-101 WAC (ADSA administrative code cano® certified community residential
services an Support

Other Standard (specify)

DDD Policy 15.04 (concerning standards for commupibtection residential services, applicable
only if they serve CP clients).

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every two year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through th  Medicaid agency or the operating agency (if applieg

Service Type:

Other Service

As provided in 42 CFR §440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Behavioral Health Stabilization Servi-Specialize Psychiatric Service

HCBS Taxonomy:

Service Definitior (Scope)
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Category 1: Sub-Category 1.
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Behavioral health stabilization services assissqes who are experiencing a mental health criigese
services are available to individuals determinedélyavioral health professionals or DDD to be sl af
institutionalization in a psychiatric hospital witlit (one or more of) the following services:

» Behavioral health crisis diversion bed segsic

« Behavior support and consultation

» Specialized psychiatric services

Specialized psychiatric services:
(1) Are specific to the individual needs of persuwiith developmental
disabilities who are experiencing mental hesjtimptoms.

(2) May be any of the following:

a) Psychiatric evaluation,

b) Medication evaluation and monitoring,

¢) Psychiatric consultation.
These services are only covered under the Waiveniliey are outside the definition of service aldéd
through the Medicaid State Plan and EPSDT or tlild does not meet access to care definitions (iia.the
Regional Support Networks). It is anticipated saiaiver clients will not be eligible for these sieas under
the Medicaid State Plan, since an individual mastha mental health (MH) diagnosis to receive nidmalth
State Plan services. A MH diagnosis is not a megouént for enrollment on the Waiver.
DDD works closely with the Division of Behaviorakllth and Recovery Services (DBHR) to prevent
duplication of RSN/State Plan MH Services. DSH&Xpectation is that any DDD eligible cliamho meets th
DBHR access to care and medical necessity standaltdeceive mental health services through Reglon
Support Networks (RSNs) or Prepaid Inpatient HeRltins (PIHP). Individuals that do not meet asde
care or medical necessity standards for the setymmay be served under the crisis prevention and
intervention contracts.
Most Medicaid mental health services in Washingtomprovided through a 1915-B waiver, which clasfi
Access to Care criteria for those individuals negdnore intensive mental health supports. Communméntal
health services through the waiver are provideduth Regional Support Networks, which carry out the
contracting for local mental health care. Acces€are criteria excludes the DSM diagnoses clabses
include mental retardation; learning, motor slkilfel communication disorders; and pervasive devedopah
disorders. Individuals with primary diagnoses &mttional impairments that are only a result afsth
diagnoses are not eligible for mental health wasesvices. As a result, individuals with theseigsmust
display an additional covered diagnosis in orddyeéerved through the mental health system, neuabke to
benefit from the intervention, and their unmet reeeainnot be met more appropriately by another fooma
informal system, such as the Division of Developtal Disabilities or community natural suppo
Specify applicable (if any) limits on the amoun frequency, or duration of this service
» Behavioral health stabilization services arerimigent and short-term.
* The duration and amount of services needed hiligethe individual

in crisis is determined by a mental health prsifasal and/or DDD.
« Behavioral health stabilization services reqpirier approval by DDD or
its designee.

There is no pi-determined limit to th duration of these services. However, they areprmtided o1 an or-
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going basis. They are provided to individuals vaine experiencing a behavioral health crisis andairsk of
psychiatric hospitalization. Once the crisis ditnais resolved and the individual is stabilizedhavioral
health crisis stabilization services will be teratied. Any ongoing need for specialized psychiateivices
will be met under the stand-alone specialized pisyib services category.

Rates for specialized psychiatric services as goommnt of behavioral health stabilization serviaes
negotiated by DDD regional staff with the RegioBapport Network (RSN) and/or individual

providers. Payments are made from the DDD to BB Rr individual provider of service.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Psychiatrist

Agency Physician Assistant

Individual Psychiatrist

Agency Advanced Registered Nurse Practitiongr
Individual Physician Assistant

Individual IAdvanced Registered Nurse Practitione

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Senges-Specialized Psychiatric Services

Provider Category:

Agency

Provider Type:

Psychiatris

Provider Qualifications
License(specify)
Chapter 18.71 RCW (State law conceri requirements for Physiciar
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service
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Service Type: Other Service
Service Name: Behavioral Health Stabilization Senges-Specialized Psychiatric Services

Provider Category:

Agency

Provider Type:

Physician Assista

Provider Qualifications
License(specify)
Chapter 18.71A RCW (State law concerr requirements for Phys
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name:Behavioral Health Stabilization Service-Specialized Psychiatric Service

Provider Category:

Individual

Provider Type:

Psychiatris

Provider Qualifications
License(specify)
Chapter 18.71 RCW (State law conceri requirements for Physiciar
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Behavioral Health Stabilization Service-Specialized Psychiatric Service

Provider Category:

Agency

Provider Type:

Advanced Registered Nurse Practitic
Provider Qualifications
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License(specify):
RCW 18.79.050 (State law concerning “Advanced tegésl nursing practice” and exceptions)
Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Behavioral Health Stabilization Serges-Specialized Psychiatric Services

Provider Category:

Individual

Provider Type:

Physician Assista

Provider Qualifications
License(specify)
Chapter 18.71A RCW (State law conceri requirements for Physician Assista
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type: Other Service
Service Name:Behavioral Health Stabilization Service-Specialized Psychiatric Service

Provider Category:
Individual

Provider Type:

Advanced Registered Nurse Practitic

Provider Qualifications
License(specify)
RCW 18.79.050 (State law concern“Advance(registered nursing pract” and exception:
Certificate (specify)

Other Standard (specify)
Contract Standar
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Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every 3 years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through the Medicaid agency or the operating agé¢ifi@pplicable).

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adatitl
service not specified in statt

Service Title:

Community Guid

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2: Sub-Category 2:
Category 3. Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
Community guide service increases access to infororamunity supports. Services are short term and
designed to develop creative, flexible and suppertiommunity resources for individuals with devehgntal
disabilities
Specify applicable (if any) limits on the amoun frequency, or duration of this service
« An individual may not receive community guidevsees if they are receiving residential

habilitation services.

The hourly rate is standardized based upon negwtg@tvith providers. All payments are made dineftbm
the DDD to the provider of servic

Service Delivery Method(check each that applie:

Participant-directed as specified in Appendi E
Provider managec

Specify whether the service may k provided by (check each th applies:
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Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category| Provider Type Title

Agency Community Guide

Individual ICommunity Guide

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Community Guide

Provider Category:

Agency

Provider Type:

Community Guid

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Community Guide

Provider Category:
Individual

Provider Type:

Community Guid

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
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State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through the Medicaid agency or the operating agé¢ifi@pplicable).

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adatitl
service not specified in statt

Service Title:

Community Transitio

HCBS Taxonomy:

Category 1: Sub-Category 1:
Category 2. Sub-Category 2:
Category 3. Sub-Category 3:
Category 4: Sub-Category 4:

Service Definition (Scope)

Community transition services are reasonable ¢ostsessary expenses in the judgment of the statnfo
individual to establish his or her basic livingaargement) associated with moving from an instihaletting,
facility-based setting (e.g., group home), or pev@esidence (e.g., parents' home) to a commueiting (i.e.,
their own residence) and receiving services framsédential habilitation services provider.

« Community transition services include:
0 Security deposits (not to exceed the equitadétwo month'’s rent)
that are required to obtain a lease on artrapat or home;
o Essential furnishings such as a bed, a tabkgrs, window blinds,
eating utensils and food preparation items;
0 Moving expenses required to occupy and usavanunity domicile;
0 Set-up fees or deposits for utility or seevaccess (e.g.,
telephone, electricity, heating); and
0 Health and safety assurances, such as etation, allergen
control or on-time cleaning pric to occupanc
Specify applicable (if any) limits on the amoun frequency, or duration of this service
Community transition services do not include:
« Diversional or recreational items such as tslens, cable TV
access, VCRs, MP3, CD or DVD play
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« Computers whose use is primarily diversionalemreational.

« Community transition services are availableydnlindividuals that
are moving from an institution to a communiggtsg.

* Expenditures above $1,500 for community tramsiare allowed only
by exception.

Rates for community transition are based upon lboaking (e.g., rent deposit) and utility costs Hrelspecific
needs of the individual (e.g., for furnishingsjayfent for community transition costs are maddééoprovider
of residential habilitation services, who in turakes payment directly to the landlord, utility,riture vendor.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Any provider listed herein as a waiver pvoideof residential habilitation services)

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Community Transition

Provider Category:
Agency
Provider Type:
Any provider listed herein as a waiver pvoideresidential habilitation service
Provider Qualifications
License(specify)
State licensure standards as requ
Certificate (specify)
State certification standards as requ
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through th  Medicaid agency or the operating agency (if applieg
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Service Type

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adatitl
service not specified in statt

Service Title:

Environmental Accessibility Adaptatic

HCBS Taxonomy:

Category 1: Sub-Category 1:
Category 2. Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Service Definition (Scope)
< Environmental accessibility adaptations prouitke physical adaptations to the home
required by the individual's plan of careded to:
(a) Ensure the health, welfare and saféthe individual; or
(b) Enable the individual who would oth&®require institutionalization to function
with greater independence in the home.
» Environmental accessibility adaptations rimyude the installation of ramps and grab
bars, widening of doorways, modificationbathroom facilities, or installing
specialized electrical and/or plumbing syseecessary to accommodate the medical
equipment and supplies that necessary for the welfare of the individ
Specify applicable (if any) limits on the amoun frequency, or duration of this service
The following service limitations apply to enviroental accessibility adaptations:
« Prior approval by DDD is required.
« Environmental accessibility adaptations opiiavements to the home are excluded if they
are of general utility without direct medicalremedial benefit to the individual, such
as carpeting, roof repair, central air cdondinhg, etc.
« Environmental accessibility adaptations cdratl to the total square footage of the home.
« Environmental accessibility adaptations doinolude fences.

Rates are based upon bids received by potentitdazs. All payments are made directly from theDD® the
provider of servict

Service Delivery Method (check each that applie:

Participant-directed as specified in Appendix E
Provider managec

Specify whether the service may k provided by (check each th applies:

Legally Responsible Persa
Relative
Legal Guardian

Provider Specifications
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Provider Category| Provider Type Title

Individual Registered Contractor

Agency Registered Contracto

Appendix C: Participant Services

Pagel3( of 32¢€

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Environmental Accessibility Adaptatios

Provider Category:
Individual
Provider Type:
Registered Contract
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)

Chapter 18.27 RCW (State law concerning registnatiocontractors)

Chapter 19.27 RCW (State | concerning the state building co
Verification of Provider Qualifications

Entity Responsible for Verification:

State Operating Agen

Frequency of Verification:

Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Environmental Accessibility Adaptations

Provider Category:

Agency

Provider Type:

Registered Contract

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)

Chapter 18.27 RCW (State law concerning registnatiocontractors)

Chapter 19.27 RCW (State | concerning the state building co
Verification of Provider Qualifications

Entity Responsible for Verification:

State Operating Agen

Frequency of Verification:

Every 3 year
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Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating ag¢if@pplicable).

Service Type:

Other Service

As provided in 42 CFR §440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Individualized Technical Assistar

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)

Individualized technical assistance is assessmehtansultation to the employment provider andlient to
identify and address existing barriers to employmdrhis is in addition tgupports received through suppot
employment services or pre-vocational servicesmaividuals who have not yet achieved their emplepin
goal

Specify applicable (if any) limits on the amoun frequency, or duration of this service

1) Individualized technical assistance cannot eax&months in an individual’s plan year.

2) The individual must k receiving supported employment or -vocational service

Service Delivery Method (check each that applie:

Participant-directed as specified in Appendix E
Provider managec

Specify whether the service may k provided by (check each th applies:

Legally Responsible Persa
Relative
Legal Guardian

Provider Specifications
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Provider Category Provider Type Title
Individual Individualized Technical Assistance]
Agency Individualized Technical Assistancg

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Individualized Technical Assistance

Provider Category:

Individual

Provider Type:

Individualized Technical Assistar

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards

As stipulated in DDD policy concerning ITA providgualifications), all providers shall meet the
following qualifications:
D. Service providers must meet the following dficditions:

1. Ability to comply with all contractuaéquirements.
2. Have proof of criminal history backgrauciearance in accordance with RCW 43.43.830-
845 and RCW 74.15.030.
DDD requires the DSHS Background Cheehkt@l Unit (BCCU) be used to obtain
background clearances;
3. Exhibit ability to successfully develapd implement a plan for providirsgrvices related
the employment
barrier that is based on the individuedds;
4. Assurance that potential conflicts aénest will not arise. Such a conflict will aristen
the Individualized
Technical Assistance provider is a gigarda family member, a legal representative oeioth
decision maker for the
client. In this situation, the providaust document the measures taken specific to the
situation to assure that a
conflict of interest does not exist; and
5. Provide proof of training or have comfed knowledge of the following areas as applicable:

a. Client confidentiality;
b. DDD Policy 5.06, Client Rights;
c. DDD Policy 6.08, Mandatory ReportiRgquirements Services Providers;
d. DDD Policy 4.11, County Services Ydorking Age Adults;
e. DDD Policy 15.03, Community Protenti®tandards for Employment and Day Program
Services;
f. DDD Policy 5.17, Physical Interventidechniques;
g. DDD Policy 5.14, Positive Behaviompport; and
h DDD Policy 5.15, Use of Restrictive Procedu
Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:
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Every two years.

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Individualized Technical Assistance

Provider Category:

Agency

Provider Type:

Individualized Technical Assistar

Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standards

As stipulated in DDD policy concerning ITA providgualifications), all providers shall meet the
following qualifications:
D. Service providers must meet the following dficditions:

1. Ability to comply with all contractuaéquirements.
2. Have proof of criminal history backgrauriearance in accordance with RCW 43.43.830-
845 and RCW 74.15.030.
DDD requires the DSHS Background Cheehkt@l Unit (BCCU) be used to obtain
background clearances;
3. Exhibit ability to successfully develapd implement a plan for providirsgrvices related
the employment
barrier that is based on the individuedds;
4. Assurance that potential conflicts aénest will not arise. Such a conflict will aristnen
the Individualized
Technical Assistance provider is a gigarda family member, a legal representative oeioth
decision maker for the
client. In this situation, the providaust document the measures taken specific to the
situation to assure that a
conflict of interest does not exist; and
5. Provide proof of training or have comfed knowledge of the following areas as applicable:

a. Client confidentiality;
b. DDD Policy 5.06, Client Rights;
c. DDD Policy 6.08, Mandatory ReportiRgquirements Services Providers;
d. DDD Policy 4.11, County Services Ydorking Age Adults;
e. DDD Policy 15.03, Community Protentistandards for Employment and Day Program
Services;
f. DDD Policy 5.17, Physical Interventi@echniques;
g. DDD Policy 5.14, Positive Behaviompport; and
h DDD Policy 5.15, Use of Restrictive Procedu
Verification of Provider Qualifications
Entity Responsible for Verification:
County
Frequency of Verification:
Every two year:
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Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through the Medicaid agency or the operating agé¢if@pplicable).

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adatitl
service not specified in statt

Service Title:

Sexual Deviancy Evaluatir

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)

Sexual deviation evaluations are professional exans of sexual deviancy to determine the need for
psychological, medical therapeutic services. Sexual deviancy evaluatoasvailabl in all four waivers
Specify applicable (if any) limits on the amoun frequency, or duration of this service

Service Delivery Method (check each that applie:

Participant-directed as specified in Appendi E
Provider managed

Specify whether the service may be provided bfcheck each th applies:

Legally Responsible Persa
Relative
Legal Guardian

Provider Specifications

Provider Category Provider Type Title

Individual Sex Offender Treatment Provider
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Sexual Deviancy Evaluation

Provider Category:
Individual
Provider Type:
Sex Offender Treatment Provi
Provider Qualifications
License(specify)

Certificate (specify)
Chapter 24-930 WAC (DOH administrative co concerning sex offender treatment provid
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through th Medicaid agency or the operating agency (if appliek

Service Type

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adatitl
service not specified in statt

Service Title:

Skilled Nursing

HCBS Taxonomy:

Category 1: Sub-Category 1:
Category 2. Sub-Category 2:
Category 3: Sub-Category 3:

Service Definitior (Scope)
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Category 4: Sub-Category 4.

Skilled nursing is continuous, intermittent, ortpme nursing services.
« Services include nurse delegation servicesigeavby a registered
nurse, including the initial visit, follow upstruction, and/or
supervisory visits.
« Services listed in the plan of care must béiwithe scope of the
State's Nurse Practice /
Specify applicable (if any) limits on the amoun frequency, or duration of this service
The following limitations apply to receipt of skilll nursing services:
« Skilled nursing services require prior apprawalDDD.
» The department and the treating professionrdene the need for
and amount of service.

Nurse delegation is an intermittent service. Registered Nurse Delegator is required to visit provide
supervision to the registered or certified nursasgistant (NAR/CNA) at least once every ninety @@)s. If
providing diabetic training, the RND must visit tbient at least once a week for the first foureks.
However, the RND may determine that some clientginie be seen more often.

The department reserves the right to require angkopinion by a department selected provider.

The rate for skilled nursing services is the Meiiaait rate with no vacation or overtime. All pagnts are
made directly from the DDD to t provider of servict

Service Delivery Method (check each that applie:

Participant-directed as specified in Appendi E
Provider managec

Specify whether the service may k provided by (check each th applies:

Legally Responsible Persa
Relative
Legal Guardian

Provider Specifications:

Provider Category| Provider Type Title
Individual LPN Skilled Nursing
Agency RN Skilled Nursing
Agency LPN Skilled Nursing|
Individual RN Skilled Nursing

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Skilled Nursing

Provider Category:

Individual

Provider Type:

LPN Skilled Nursint

Provider Qualifications
License(specify)
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Chapter 246-840 WAC (Department of Health-DOH-adstiative code concerning practical and
registered nursing)
Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Skilled Nursing

Provider Category:

Agency

Provider Type:

RN Skilled Nursin

Provider Qualifications
License(specify)
Chapter 24-840 WAC (DOH administrative co concerning practical and reistered nurs
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type: Other Service
Service Name:Skilled Nursing

Provider Category:

Agency

Provider Type:

LPN Skilled Nursint

Provider Qualifications
License(specify)
Chapter 24-840 WAC (DOH administrative co concerning practical and registered nurs
Certificate (specify)

Other Standard (specify)
Contract Standar
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Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Skilled Nursing

Provider Category:

Individual

Provider Type:

RN Skilled Nursin

Provider Qualifications
License(specify)
Chapter 24-840 WAC (DOH administrative co concerning practical and registered nurs
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through th  Medicaid agency or the operating agency (if applieg

Service Type:

Other Service

As provided in 42 CFR §440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Specialized Medical Equipment and Supy

HCBS Taxonomy:

Category 1: Sub-Category 1.

Category 2: Sub-Category 2:
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Category 3: Sub-Category 3:

Category 4. Sub-Category 4.

Service Definition (Scope)
 Durable and nondurable medical equipment notlavia through Medicaid
or the state plan which enables individuals twvéase their abilities
to perform activities of daily living or to pelige, control, or
communicate with the environment in which thexgli
« This service also includes items necessary ferslipport; ancillary
supplies and equipment necessary to the propetifuninc of such item:
Specify applicable (if any) limits on the amoun frequency, or duration of this service
The following limitations apply to the receipt gfexialized medical equipment and supplies:
« Prior approval by the department is requiredefach authorization.
» The department reserves the right to requsecand opinion by a
department selected provider.
« Items reimbursed with waiver funds shall badldition to any medical
equipment and supplies furnished under the béedistate plan.
* Items must be of direct medical or remedialdji¢rio the individual
and necessary as a result of the individuagahility.
» Medications, prescribed or nonprescribed, dtaimins are excluded.

All rates are based upon the usual and customamgeh for the specialized medical equipment/suppli
payments are made directly from the D to the provider of the specialized medical equiptiseipplies

Service Delivery Method (check each that applie:

Participant-directed as specified in Appendix E
Provider managec

Specify whether the service may t provided by (check each th applies:

Legally Responsible Persa
Relative
Legal Guardian

Provider Specifications

Provider Category Provider Type Title
Agency Medical Equipment Supplien

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Specialized Medical Equipment and Spfies

Provider Category:
Agency
Provider Type:
Medical Equipment Suppli
Provider Qualifications
License(specify)
Chapter 19.02 RCW (State law concerning bus Licenses
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Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating ag¢if@pplicable).

Service Type:

Other Service

As provided in 42 CFR §440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Specialized Psychiatric Servit

HCBS Taxonomy:

Category 1: Sub-Category 1:
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4. Sub-Category 4.

Service Definition (Scope)
Specialized psychiatric services are specific eittalividual needs of persons with developmentsdaliiities
who are experiencing mental health symptoms.
e Service may include any of the following:
(a) Psychiatric evaluation,
(b) Medication evaluation and monitoring,
(c) Psychiatric consultation.

DDD works closely with the Division of Behaviorak#lth and Recovery Services (DBHR) to prevent
duplication of RSN/State Plan MH Services. DSH&Xpectation is that any DDD eligible cliamho meets th
DBHR access to care and medical necessity standalideceive mental health services through Region
Support Networks (RSNs) Prepaid Inpatient Health Plans (PIHP). Individ that do not meet access
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care or medical necessity standards for the setymEmay be served under the crisis prevention and
intervention contracts.

Specify applicable (if any) limits on the amount, fiequency, or duration of this service:

Specialized psychiatric services are excludedeay thre available through other Medicaid programs.

The rates for specialized psychiatric servicesnagotiated with providers on a client-specific basid are at
or below the DSHS standard rate. All paymentswade directly from the DDD to the provider of spdizied
psychiatric services.

Service Delivery Method(check each that applies)

Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person
Relative
Legal Guardian

Provider Specifications:

Provider Category Provider Type Title

Agency Advanced Registered Nurse Practitiongr
Agency Physician Assistant

Agency Psychiatrist

Individual Psychiatrist

Individual Physician Assistant

Individual IAdvanced Registered Nurse Practitione

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Specialized Psychiatric Services

Provider Category:

Agency

Provider Type:

Advanced Registered Nurse Practitic

Provider Qualifications
License(specify)
RCW 18.79.050 (State law concern“Advancetregistered nursing pract” and exception:
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Specialized Psychiatric Services

Provider Category:

Agency

Provider Type:

Physician Assista

Provider Qualifications
License(specify)
Chapter 18.71A RCW (State law conceri requirements for Physician Assista
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name:Specialized Psychiatric Service

Provider Category:

Agency

Provider Type:

Psychiatris

Provider Qualifications
License(specify)
Chapter 18.71 RCW (State law conceri requirements for Physiciar
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Specialized Psychiatric Service
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Provider Category:

Individual

Provider Type:

Psychiatris

Provider Qualifications
License(specify)
Chapter 18.71 RCW (State law conceri requirements for Physiciar
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

Pagel4: of 32¢€

C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name:Specialized Psychiatric Service

Provider Category:

Individual

Provider Type:

Physician Assista

Provider Qualifications
License(specify)
Chapter 18.71A RCW (State law concert requirements for Physician Assista
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Specialized Psychiatric Service

Provider Category:
Individual
Provider Type:
Advanced Registered Nurse Practitic
Provider Qualifications
License(specify)

RCW 18.79.050 (State law concern“Advancetregistered nursing pract” and exception:

Certificate (specify)

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js|

2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Pagel44 of 32¢€

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenceldrspecification are readily available to CMS upenuest
through the Medicaid agency or the operating agé¢if@pplicable).

Service Type:

Other Service

As provided in 42 CFR §440.180(b)(9), the Stateiests the authority to provide the following adutigl
service not specified in statt

Service Title:

Staff Family Consultation and Traini

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2; Sub-Category 2;
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Service Definition (Scope)

« Staff/family consultation and training is profes®l assistance to
families or direct service providers to help theetter meet the needs
of the waiver person.

* Consultation and training is provided to familidgect staff, or
personal care providers to meet the specific sieéthe waiver
participant as outlined in the individual’s plahcare, including:

(a) Health and medication monitoring,
(b) Positioning and transfer,
(c) Basic and advanced instructional techniques,
(d) Positive behavior support; and
(e) Augmentative communicati systems
Specify applicable (if any) limits on the amoun frequency, or duration of this service
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» Expenses to the family or provider for room awaid or attendance, including
registration, at conferences are excludeal service under staff/family consultation and

training.
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Unit rates are negotiated by DDD regional staff arelprovider-specific. All payments are madedaiyefrom
the DDD to the provider of service.

Service Delivery Method(check each that applies)

Participant-

directed as specified in Appendix E

Provider managed

Specify whether the service may be provided bfcheck each that applies)

Legally Responsible Person

Relative

Legal Guardian
Provider Specifications:

Provider Category Provider Type Title

Individual Certified Dietician

Individual Registered or Certified Counselor

Agency Staff/Family Consultation Agency Provider
Individual Certified Recreation Therapist

Individual Licensed Practical Nurse (LPN)

Individual Marriage and Family Therapist

Individual Mental Health Counselor

Individual Occupational Therapist

Individual ,Audiologist

Individual Social Worker

Individual Psychologist

Individual Certified American Sign Language Instructor
Individual Nutritionist

Individual Physical Therapist

Individual Registered Nurse (RN)

Individual Sex Offender Treatment Provider (SOTP)
Individual Speech/Language Pathologist

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service

Service Name:

Staff Family Consultation and Trainirmg

Provider Category:
Individual

Provider Type:
Certified Dieticial

Provider Qualifications
License(specify)

Certificate (specify)
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Chapter 18.138 RCW (State law concerning requirésnien dietitians and nutritionists)
Chapter 246-822 WAC (DOH administrative code conicgy requirements for dietitians or
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nutritionists)
Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:

Individual

Provider Type:

Registered or Certified Counse

Provider Qualifications
License(specify)

Certificate (specify)

Chapter 24-810 WAC (DOH administrative co concerning requirements for counsel

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type: Other Service
Service Name:Staff Family Consultation and Training

Provider Category:
Agency
Provider Type:
Staff/Family Consultation Agency Provic
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)

an agency could employee any of the provider tyisted and the employees must meet the

qualifications listec
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Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every 3 years

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual
Provider Type:
Certified Recreation Therap
Provider Qualifications
License(specify)

Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name:Staff Family Consultation and Training

Provider Category:
Individual
Provider Type:
Licensed Practical Nurse (LP
Provider Qualifications
License(specify)
Chapter 246-840 WAC (DOH administrative code conicgy requirements for Practical and
Registered Nursini
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainirmg

Provider Category:
Individual
Provider Type:
Marriage and Family Therap
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administrative code conicgy licensure for mental health
counselors, marriage a family therapists, and social worke
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual
Provider Type:
Mental Health Counsel
Provider Qualifications
License(specify)
Chapter 246-809 WAC (DOH administrative code conicgy licensure for mental health
counselors, marriage afamily therapists, and social worke
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications fol Service
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Service Type: Other Service
Service Name: Staff Family Consultation and Trainirg

Provider Category:
Individual
Provider Type:
Occupational Therapi
Provider Qualifications
License(specify)
Chapter 246-847 WAC (DOH administrative code conicgy requirements for Occupational
Therapists
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual
Provider Type:
Audiologist
Provider Qualifications
License(specify)

Certificate (specify)
WAC 246-828-095 (DOH administrative code concerrangiology minimum standards of
practice
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type: Other Service
Service Name:Staff Family Consultation and Training

Provider Category:
Individual
Provider Type:
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Social Worker
Provider Qualifications
License(specify):
Chapter 246-809 WAC (DOH administrative code conicgy licensure for mental health
counselors, marriage and family therapists, anthbaorkers)
Certificate (specify):

Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services

Pagel5C of 32¢€

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:

Individual

Provider Type:

Psychologis

Provider Qualifications
License(specify)
Chapter 24-924 WAC (DOH administrative co concerning requirements for psycholog
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual

Provider Type:
Certified American Sign Language Instrut
Provider Qualifications

License(specify)

Certificate (specify)
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Other Standard (specify):
Contract Standards

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:
Every 3 years

Appendix C: Participant Services

Pagel51 of 32¢€

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual
Provider Type:
Nutritionist
Provider Qualifications
License(specify)

Certificate (specify)
Chapter 18.138 RCW (Statelaw concerning reugiresnfantdietitians and nutritionists)

Chapter 246-822 WAC (DOH administrative code conicey requirements for dietitians or

nutritionists
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications foi Service

Service Type:Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:

Individual

Provider Type:

Physical Therapi

Provider Qualifications
License(specify)

Chapter 24-915 WAC (DOH administrative co concerning requiremetns for Physical Therag

Certificate (specify)

Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
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Entity Responsible for Verification:
State Operating Agency
Frequency of Verification:

Every 3 years

Appendix C: Participant Services

C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual
Provider Type:
Registered Nurse (RI
Provider Qualifications
License(specify)
Chapter 246-840 WAC (DOH administrative code conicgy requiremetns for Practical and
Registered Nursini
Certificate (specify)

Other Standard (specify)
Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services

C-1/C-3: Provider Specifications fol Service

Service Type:Other Service
Service Name: Staff Family Consultation and Trainimg

Provider Category:
Individual
Provider Type:
Sex Offender Treatment Provider (SO
Provider Qualifications
License(specify)

Certificate (specify)
Chapter 246-930 WAC (DOH administrative code conitgy requiremetns for Sex Offender
Treatment Provide
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year
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Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
Service Name: Staff Family Consultation and Trainirg

Provider Category:
Individual
Provider Type:
Speech/Language Patholo
Provider Qualifications
License(specify)

Certificate (specify)
WAC 246-828-105 (DOH administrative code concerrfipgech-language pathology-minimum
standards of practic
Other Standard (specify)
Contract Standar
Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Service:
C-1/C-3: Service Specificatiol

State laws, regulations and policies referenceberspecification are readily available to CMS upequest
through th  Medicaid agency or the operating agency (if applieg

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the Stateiests the authority to provide the following adutitl
service not specified in statt

Service Title:

Transportatio

HCBS Taxonomy:

Category 1: Sub-Category 1.
Category 2: Sub-Category 2:
Category 3. Sub-Category 3:

Service Definitior (Scope)
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Category 4: Sub-Category 4.

Reimbursement for transporting a participant to froch waiver funded services specified in the pgutint’'s
Individual Support Plan. Waiver transportationvgggs cannot duplicate other types of transpontagieailable
through the Medicaid State Plan, EPSDT, or includea provider’s contract. Waiver transportatien i
provided in order for the waiver participant to @eg a waiver service, such as summer camp (ressitiee),
when without the transportation they would not bkedo participate.

Waiver transportation is different from Personate€Cmansportation in that it does not provide tpamtation to
and from shopping or medical appointments.

Whenever possible, the person will use family, hbis, friends, or community agencies that canideothis
service without charge
Specify applicable (if any) limits on the amount, fiequency, or duration of this service:
The following limitations apply to transportatioersices:
« Transportation to/from medical or medical®yated appointments is a Medicaid State Plan
transportation service and is to be consilaral used first.
» Transportation is offered in addition to nmeaditransportation but cannot replace
Medicaid Stae Plan transportation services.
» Transportation is limited to travel to andrfr a waiver service.
» Transportation does not include the purcluisebus pass.
« Reimbursement for provider mileage requinésrgapproval by DDD and is paid according to
contract.
 This service does not cover the purchaseasd of vehicles.
« Reimbursement for provider travel time is mmuded in this service.
* Reimbursement to the provider is limitedremsportation that occurs when the individual
is with the provider.
The individual is not eligible for transpditm services if the cost and responsibility
for transportation is already included in tiiver provider’'s contract and payment.

The rate per mile is based upon historical reimdoment of state staff for transportation to and from
meetings. Effective 7/1/08, the rate per mileasda on the Collective Bargaining Agreement (CBAhthe
State Employees International Union (SEIU).

All payments are made directly from the DDD to the gewof service
Service Delivery Method (check each that applie:

Participant-directed as specified in Appendi E
Provider managec

Specify whether the service may t provided by (check each th applies:

Legally Responsible Persa
Relative
Legal Guardian

Provider Specifications:

Provider Category| Provider Type Title

Agency Transportation

Individual [Transportation

Appendix C: Participant Services
C-1/C-3: Provider Specifications for Service

Service Type: Other Service
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Service Name: Transportation

Provider Category:

Agency

Provider Type:

Transportatio

Provider Qualifications
License(specify)
Chapter 30-104 WAC (State administrative cc concerning Drivers License
Certificate (specify)

Other Standard (specify)
Chapter 308-106 WAC (State administrative code eomning mandatory insurance to operate a
vehicle)

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year

Appendix C: Participant Services
C-1/C-3: Provider Specifications foi Service

Service Type: Other Service
Service Name:Transportation

Provider Category:
Individual

Provider Type:

Transportatio

Provider Qualifications
License(specify)
Chapter 30-104 WAC (State administrative cc concerning Drivers License
Certificate (specify)

Other Standard (specify)
Chapter 308-106 WAC (State administrative code eomning mandatory insurance to operate a
vehicle)

Contract Standar

Verification of Provider Qualifications
Entity Responsible for Verification:
State Operating Agen
Frequency of Verification:
Every 3 year
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Appendix C: Participant Services
C-1: Summary of Services Covere@ of 2)

b. Provision of Case Management Services to Waiver Pigipants. Indicate how case management is furnished to
waiver participantssglect ong
Not applicable- Case management is not furnished as a distitigftgdo waiver participants.

2 Applicable - Case management is furnished as a distinct tctivivaiver participants.
Check each that applies:

As a waiver service defined in Appendix C-3Do not complete item C-1-c.

As a Medicaid State plan service under §1915(i) die Act (HCBS as a State Plan Option)Complete
item C-1-c.

As a Medicaid State plai service under 81915(g)(1) of the Act (Targeted Cs Management) Complet
iterr C-1-c.

As an administrative activity. Complete item C-1-c.

c. Delivery of Case Management Service Specify the entity or entities that conduct caseagament functions on
behalf of waiver participant

DDD Case Resource Managers or DDD Social Serviegi8jists conduct case management functions onfbgha
waiver participant:

Appendix C: Participant Services
C-2: General Service Specification(1 of 3)

a. Criminal History and/or Background Investigations Specify the State's policies concerning the condfic
criminal history and/or backgrou investigations of individuals who provide waivensees(selec one)

No. Criminal history and/or background investigations are not required.

2! Yes. Criminal history and/or background investigatons are required.

Specify: (a) the types of positions (e.g., pers@saistants, attendants) for which such investigatmust be
conducted; (b) the scope of such investigatiors,(state, national); and, (c) the process for enguhat
mandatory investigations have been conducted. &iate regulations and policiesferenced in this descriptic
are available to CMS upon request througl Medicaid or the operating agency (if applicat

(a) Anyone who has unsupervised access to indilsdumith
developmental disabilities and children.sTinicludes
volunteers, students, interns, or contraotditensed
staff and state staff.

(b) Searches are through Washington State Patrdlpersons
living in Washington less than three yeaesraquired to
have a fingerprint check through the FBle DSHS
Background unit also checks Adult Protectevices and
Department of Health registers.

State and federal (FBI) background checksequired on all long-term care
workers (as defined in RCW 74.39A.009) foz elderly or persons with
disabilities hired or contracted after Jagug 2012.

(c) The entity responsible for retrieving tm$armation is
DSHS/Background Check Centralized Unit (BGQUis up to
the hiring authority to make a decision lohse the
information that they have received from BCC

(d) Relevant state laws, regulations and pdlieiee: RCW
43.43.837 (State Patrol Washington statedamcerning
fingerprint-based background checks) -, RCAM.5.030 (c)
(public assistance Washington <law concerning
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background checks for those with unsupedva=ess to
children or individuals with a developmerdadability),

WAC 388-06 (DSHS administrative code contggbackground
checks) and DSHS Administrative Policy 18(68ncerning
employee background check requirements).

b. Abuse Registry ScreeningSpecify whether the State requires the screerfimgoviduals who provide waiver
services through a State-maintained abuse redstgct one):

No. The State does not conduct abuse registry sergng.

Yes. The State maintains an abuse registry and reges the screening of individuals through this
registry.

Specify: (a) the entity (entities) responsiblefmaintaining the abuse registry; (b) the types difpuns for
which abuse registry screenings must be conduatet];(c) the process for ensuring that mandatasesings
have been conducted. State laws, regulations ditesoreferenced in this description are availabl€MS
upon request through the Medicaid agency or theatipg agency (if applicable):

(a) The entities responsible for maintaining thaesgbregistry:

Under state authority, RCW 26.44 (state law coniograbuse of children), Child Protective ServiceP$§)
within the Children's Administration (CA) of the P&rtment of Social and Health Services (DSHS) is
responsible for receiving and investigating repoftsuspected child abuse and neglect.

Under state authority, RCW 74.34 (state law coriograbuse of vulnerable adults), the Aging and Bilgg
Services Administration (ADSA) receives reports andducts investigations of abuse, neglect, exaioi
and abandonment for clients enrolled with the Darisof Developmental Disabilities. ADSA ResidehtGare
Services (RCS) investigates abuse and neglectmrgun nursing homes, assisted living facilitiadult
family homes, & supported living programs. ADSAWdProtective Services (APS) investigates abusk an
neglect involving adults residing in their own hand3oth APS and RCS forward final findings of adus
neglect and exploitation to the DSHS Backgrounddkh@entral Unit (BCCU).

The BCCU enters the information into their databhased to screen all names submitted for a backgroun
check.

(b) The types of positions for which abuse registseenings must be conducted:

Pursuant to WAC 388-06-0110 (concerning who musehmckground checks) and RCW 74.15.030 (state law
concerning the powers and duties of the SecrefdDs6lS, including backgound checks), all DDD dirbres

and direct contracts which may involve unsuperviseckss to children or people with developmental
disabilities require a background check throughBB&U which includes abuse registry screening.

Prior to providing contracted waiver services, Bi#HS requires screening of individuals throughBi@CU
which includes the abuse registry findings. PeMRT4.39A.050(8)(state law concerning quality imprment
of long-term care services), no provider or staffprospective provider or staff, entered intoadestegistry
finding him or her guilty of abuse, neglect, exgtion, or abandonment of a minor or a vulnerabigtaas
defined in Chapter 74.34 RCW (state law conceraimgse of vulnerable adults) shall be employedénctre
of and have unsupervised access to vulnerablesadult

(c) The process for ensuring that mandatory scngsrtiave been conducted:

As part of the background check process, the BC@sechecks all potential employees with a CA datab
that contains information on all individuals wittifaund finding" of child abuse and/or neglect. DIdDes not
directly hire or contract with any provider thatyrt@ve unsupervised contact with a child or vulbkradult
until a background check is cleared and placedtheandividual’s file (DDD Policy 5.01, Background
Checks). Contracted agency providers are reqtirednduct background checks on all of their emgésy
including all administrators, employees, voluntearsi subcontractors who may have unsupervisegsitoe
clients, pursuant to WAC 388-101-3250 (conceriagkground checks for the staff of certified pregaf
community residential services and supports) aniVRI3.43.830 (which is state law covering the Wagtdn
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State Patrol which concerns background checkshfiget with access to children or vulnerable aduli$)is is
checked again by the state during contract renewéss than every 3 years.

Appendix C: Participant Services

C-2: General Service Specificationg of 3)

c. Services in Facilities Subject to §1616(e) of theo&al Security Act. Select one:

No. Home and community-based services under thisaiver are not provided in facilities subject to
§1616(e) of the Act.

2 Yes. Home and community-based services are providén facilities subject to §1616(e) of the Act.
The standards that apply to each type of facility Wwere waiver services are provided are available to

CMS upon request through the Medicaid agency or theperating agency (if applicable).

Types of Facilities Subject to §1616(elComplete the following table for each type of fagisubject to
81616(e) of the Act:

Facility Type

Group Care Home
Adult Family Home
Staffed Residential Home

Group Training Home

Child Foster Group Care Home

Child Foster Care Home

Assisted Living Facility-Adult Residential Care Fadlity

i. Larger Facilities: In the case of residential facilities subject t@%8(e) that serve four or more

individuals unrelated to the proprietor, describga home and community character is maintained in
these settings.

All community residential facilities, regardlesssife, must follow the residential guidelines. e@ts’
rights are safeguarded through State policy antractual requirements; as well as provider
policies. Residential Care Services (RCS) focoseslient-centered evaluations of all service
providers. DDD completes an additional face tefaisit with a sampling of waiver participants and
asks for feedback using the National Core Indicasoirvey tool. DDD has very few residential
facilities in the community where more than 6 pedple together.

Adult family homes provide for up to 6 persons; avith few exceptions, all other settings are fot 1-
individuals living together. The Individual Supp&an developed for each waiver participant
identifies goals for community living.

The use of a number of facilities listed is forgiés only (i.e., adult family home, adult residehtiare
facility). These services are temporary in natarel any facility in which they are provided is tioé
permanent residence of the individual. Nevertheldgmnts’ rights are safeguarded through Stateyol
and contractual requirements as well as providécips. The Individual Support Plan developed for
each waiver participant identifies goals for comitwliving.

Child Foster Group Care facilities, Child Foster&Celomes, and (licensed) Staffed Residential Homes
serve children and youth and are typical homegéakci residential neighborhoods which provide an
atmosphere reflective of each individual resideai® needs and personality. Requirements to pgovid
individualized and specialized supports, approericial and recreational activities within integca
community settings, and maintenance of a home enwient reflective of each child’s individual
preferences are all components contained in thenstnt of work in each of the above contracts.

Child Foster Group Care facilities, Child Foster&Blomes, and (licensed) Staffed Residential Homes
provide full access to typical facilities in a hoswech as a kitchen with cooking facilities. In ida,
children/youth attend school in their local didtridhe capacity in each of the homes is smallaiteh
does not exceed four. In the Child Foster Homeligedsed Staffed Residential Settings, all
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children/youth have their own bedrooms. Childnanith access medical, dental, and any additional
treatment/therapy needs in their community. Chitdyouth participate in activities in their commiyni
(e.g., YMCA, basketball at the school, Special Qbyes, concerts, camping, shopping). Staff Provide
age appropriate therapeutic instruction and sumsstices for all children and youth to learn ADL's
and develop skills towards becoming independenitadiénd the child/youth’s bedrooms are reflective
of things that are important to her/him.

Children/youth in child foster homes and licenstdfsd residential settings have their own
bedrooms. Children/ youth in child foster groupecsettings do not make choices about who their
roommates will be. Parent and/or guardians do kbhe&e in where their son/daughter will receive
respite services. Parents and/or guardians havepportunity to visit available homes based upon
location, educational needs, the child’s needs thadheeds of the other children in the

home. Additionally, there is a regional proces# thvolves collaboration between department staff
paid providers to determine the most appropriatingethat can best support the child and meehiger/
individualized needs.

Individuals receiving services in Assisted Liviragilities (Adult Residential Care) may have private
rooms or share a room with no more than one otbesom with an emphasis on privacy and personal
choice, and may have their own possessions, cptil personal items. Roommates are matched
based on room availability, personal perferenced,personal routine. Meals are eaten in a dindiognr
and snacks are available to participants. Paantipare ensured access to individually preferred
personal items. Visitors may be received at tioww/enient for the individual and privacy is prosdd
for visitation. Space and supplies are providedfoticipants to engage in activities that are =test
with the participant's interests, abilities, andfprences. Service settings have access to cortymuni
resources and activities.

Adult Family Homes are typical homes located indestial neighborhoods which provide a home-like
atmosphere for residents. Residents have eitiatprooms or share a room with one other indiaidu
and may have their own possessions, clothing argbpal items. Roommates are matched based room
availability, personal preferences, and personaimes. Residents may have visitors at times
convenient to the individual and privacy for visiba is available. Small dining rooms are avaiatar
meals. Residents have access to their own fotdtkikitchen. Meals are typically prepared by the
provider. Homes are located with access to commyuesources and activities.

Group Care Homes are licensed and certified faslibcated in residential neighborhoods which
provide a home-like atmosphere for residents. deeds have either private rooms or (in rare
instrances) share a room with one individual angl have their own possessions, clothing and personal
items. Roommates are matched based room avayalpirsonal preferences, and personal routines.
Residents may have visitors at times convenietitg¢andividual and privacy for visitation is

available. Small dining rooms are available forafee Residents have access to their own foodein th
kitchen. Residents can participate in their owrahpeeparation. Homes are located with access to
community resources and activities.

Group Training Homes are licensed and certified-piaiit facilities located in residential
neighborhoods which provide a home-like atmospfaressidents. Residents have either private
rooms or (in rare instrances) share a room withiodigidual and may have their own possessions,
clothing and personal items. Roommates are matochseld room availability, personal preferences,
and personal routines. Residents may have visitioimes convenient to the individual and privaoy f
visitation is available. Small dining rooms ar@iable for meals. Residents have access to dhir
food in the kitchen. Residents can participatin@ir own meal preparation. Homes are located with
access to community resources and activities.

Appendix C: Participant Services
C-2: Facility Specifications

Facility Type:

Group Care Home
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Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Specialized Psychiatric Services

Individualized Technical Assistance

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Servicep

Personal Care

Behavioral Health Stabilization Services-SpecializEPsychiatric Services

Facility Capacity Limit:

If licensed as an Adult Family Home, the maximumagity is six. If licensed as an Assisted Living
Facility, there is no pre-determined maximum cayact he largest facility currently has 11.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the
following topics €heck each that appligs

Scope of State Facility Standards
Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios
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Standard Topic Addressed

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary healtyices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and
welfare of participants is assured in the standardrea(s) not addressed:

Appendix C: Participant Services
C-2: Facility Specifications

Facility Type:
Adult Family Home

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation
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Waiver Service Provided in Facility

Specialized Psychiatric Services

Individualized Technical Assistance

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Servicep

Personal Care

Behavioral Health Stabilization Services-SpecializEPsychiatric Services

Facility Capacity Limit:
Licensing will allow up to 6.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the
following topics €heck each that appligs

Scope of State Facility Standards
Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary healtices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and
welfare of participants is assured in the standardrea(s) not addressed:

Appendix C: Participant Services
C-2: Facility Specifications

Facility Type:
Staffed Residential Home

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment
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Waiver Service Provided in Facility

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Specialized Psychiatric Services

Individualized Technical Assistance

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Service

o7

Personal Care

Behavioral Health Stabilization Services-SpecializéPsychiatric Services

Facility Capacity Limit:
Licensing will allow up to 6. DDD contract limite 4.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the
following topics €heck each that appligs

Scope of State Facility Standards
Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting
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Standard Topic Addressed
Provision of or arrangement for necessary healtices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and
welfare of participants is assured in the standardrea(s) not addressed:

Appendix C: Participant Services
C-2: Facility Specifications

Facility Type:
Group Training Home

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Specialized Psychiatric Services

Individualized Technical Assistance

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Servicep

Personal Care

Behavioral Health Stabilization Services-SpecializéPsychiatric Services
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If licensed as an Adult Family Home, the maximumagity is six. If licensed as an Assisted Living
Facility, there is no pre-determined maximum catyaciThe one GTH has a capacity of 20.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the

following topics €heck each that appligs

Scope of State Facility Standards

Standard

Topic Addressed

IAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary healtices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and

welfare of participants is assured in the standardrea(s) not addressed:

Appendix C: Participant Services

C-2: Facility Specifications

Facility Type:
Child Foster Group Care Home

Waiver Service(s) Provided in Facility:

Waiver Service

Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services
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Waiver Service Provided in Facility

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Specialized Psychiatric Services

Individualized Technical Assistance

™7

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Service

Personal Care

Behavioral Health Stabilization Services-SpecializEPsychiatric Services

Facility Capacity Limit:

Capacity is dependent on facility size with no gedgermined maximum number specified. The maximum
number is determined by facility per WAC 388-14880 The largest is licensed for 20.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the
following topics €heck each that appligs

Scope of State Facility Standards
Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary healtices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and
welfare of participants is assured in the standardrea(s) not addressed:
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C-2: Facility Specifications
Facility Type:
Child Foster Care Home

Waiver Service(s) Provided in Facility:

Waiver Service

Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Specialized Psychiatric Services

Individualized Technical Assistance

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Service

Personal Care

Behavioral Health Stabilization Services-SpecializéPsychiatric Services

Facility Capacity Limit:

Capacity is dependent on multiple factors in theédout does not exceed 6.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the

following topics €heck each that appligs

Scope of State Facility Standards

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js|

2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201

Pagel6€ of 32¢€

Standard

Topic Addressed

IAdmission policies

Physical environment

Sanitation

Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary healtyices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and

welfare of participants is assured in the standardrea(s) not addressed:

Appendix C: Participant Services

C-2: Facility Specifications

Facility Type:
Assisted Living Facility-Adult Residential Care Hag

Waiver Service(s) Provided in Facility:

Waiver Service

Provided in Facility

Residential Habilitation

Prevocational Services

Individual Supported Employment/Group Supported Employment

Community Access

Respite

Physical Therapy

Occupational Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Staff Family Consultation and Training

Community Guide

Transportation

Environmental Accessibility Adaptations
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Waiver Service Provided in Facility

Community Transition

Specialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Specialized Psychiatric Services

Individualized Technical Assistance

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Servicep

Personal Care

Behavioral Health Stabilization Services-SpecializéPsychiatric Services

Facility Capacity Limit:

Capacity is dependent on facility size with no gedgermined maximum number specified. The maximum
number is determined by facility per WAC 388-78A2R0 The largest facility has 150 beds.

Scope of Facility SandardsFor this facility type, please specify whether 8tate's standards address the
following topics €heck each that appligs

Scope of State Facility Standards
Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation
Safety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

Medication administration

Use of restrictive interventions

Incident reporting

Provision of or arrangement for necessary healtices

When facility standards do not address one or moref the topics listed, explain why the standard
is not included or is not relevant to the facilitytype or population. Explain how the health and
welfare of participants is assured in the standardrea(s) not addressed:

Appendix C: Participant Services
C-2: General Service Specificationgs of 3)

d. Provision of Personal Care or Similar Services by &gally Responsible IndividualsA legally responsible
individual is any person who has a duty under Stateto care for another person and typically idels: (a) the
parent (biological or adoptive) of a minor childthe guardian of a minor child who must providesdarthe child or
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(b) a spouse of a waiver participant. Except aojptégon of the State and under extraordinary cirstamces specified
by the State, payment may not be made to a legedlyonsible individual for the provision of persbecare or similar
services that the legally responsible individualddoordinarily perform or be responsible to perfasmbehalf of a
waiver participantSelect one

No. The State does not make payment to legally mensible individuals for furnishing personal care @
similar services.

Yes. The State makes payment to legally responstbindividuals for furnishing personal care or simibr
services when they are qualified to provide the seices.

Specify: (a) the legally responsible individualsonhay be paid to furnish such services and théceesthey
may provide; (b) State policies that specify threwnstances when payment may be authorized fqurthasion
of extraordinary careby a legally responsible individual and how that&tnsures that the provisionsefvices
by a legally responsible individual is in the biesérest of theparticipant; and, (c) the controls that are empdk
to ensure that payments are made only for servareteredAlso, specify in Appendix C-1/C-3 the personal
care or similar services for which payment may l&ento legally responsible individuals under that&t
policies specified her:

€. Other State Policies Concerning Payment for Waive Services Furnished by Relatives/Legal Guardian
Specify State policies concerning making paymemelatives/legal guardians for the provision of wveatiservices
over and above the policies addressed in C-2-d. Select on:

The State does not make payment to relatives/leggliardians for furnishing waiver services.

The State makes payment to relatives/legal guardia under specific circumstances and only when the
relative/guardian is qualified to furnish services.

Specify the specific circumstances under which payns made, the types of relatives/legal guardianghom
payment may be made, and the services for whicmpaymaybe made. Specify the controls that are emplc
to ensure that payments are made only for serverederedAlso, specify in Appendix C-1/C-3 each waiver
service for which payment may be mac relatives/legal guardian

State regulations stipulate:
The following limitations apply to providers for war services:
(1) The client's spouse cannot be their peadiger for any
waiver service.
(2) If the client is under age eighteen, timgtural, step,
or adoptive parent cannot be their paaVjaler for any
waiver service.
(3) Ifthe client is age eighteen or oldegitmatural,
step, or adoptive parent cannot be thaul provider for
any waiver service with the exception of:
(a) Personal care;
(b) Transportation to a waiver serivce;
(c) Residential Habilitation serviceshiéir parent is
certified as a residential agency; or
(d) Respite care for the individual iethand their
parent live in separate households.

The following controls are in place to ensure payta@are made only for services rendered:
Annual Individual Support Plans

CRM monitoring of plan

Annual ISP audits

Supervisory file reviews

National Core Indicator interviews

Individual Support Plan surveys
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To ensure the safety of waiver participants, théesnstructs Case Managers to locate a third paypervise
providers when the provider is a guardian.

Relatives/legal guardians may be paid for providig waiver services whenever the relative/legal guaiah
is qualified to provide services as specified in Agendix C-1/C-3.

Specify the controls that are employed to ensuaeghyments are made only for services rendered.

Other policy.

Specify:

f. Open Enroliment of Providers. Specify the processes that are employed to afzatrall willing and qualified
providers have the opportunity to enroll as wasenvice providers as provided in 42 CFR 8§431.51:

The State of Washington allows for continuous operliment of most qualified providers. Providemtifications
are available to the public on-line per Washingdaministrative Code (WAC). Waiver enrollees majese
qualified providers at any time during the waiveay. Most providers may enroll at any time dutimg year.

Counties must solicit providers a minimum of eviryr years by issuing a request for interest (R&y if
responses are received, a request for qualificdRé1Q)). Some counties allow continuous open emetit of
providers.

Appendix C: Participant Services

Quality Improvement: Qualified Providers

As a distinct component of - State’s quality improvement strategy, provide fimfation in the following fields to detail the
Stat¢s methods for discovery and remediat

a. Methods for Discovery: Qualified Providers

The statitdemonstrates that it has designed and implementecdequate system f assuring that all waivel
services are provided by qualified providers.

i. Sub-Assurances

a. Sub-Assurance: The State verifies that providergiadly and continually meet required licensure
and/or certification standards and adhere to oth&andards prior to their furnishing waiver
services.

Performance Measures

For each performance measure the State will usessess compliance with the statutory assurance,
complete the followin Where possible, include numerator/denomini

For each performance measure, provide informatioritie aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and ®@semmendations are formulated, where
appropriate

Performance Measure:

a.i.a.1: The percentage of waiver service providengquiring licensure, which
initially met and continued to meet contract standads, which includes
appropriate licensure. Numerator= All waiver serviee providers that met contract
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standards, including licensure. Denominator= All wéver service providers that
require licensure.

Data Source(Select one):
Other

If 'Other' is selected, specify:
All Contracts Database (ACD)

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Describe
Group:
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly

Operating Agency Monthly

Sub-State Entity Quarterly

Other Annually

Specify:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

Continuously and Ongoing

Other
Specify:

Performance Measure:
a.i.a.2: The percentage of waiver supported livingroviders requiring

Pagel7: of 32¢€

certification, who initially met and continued to meet DDD contract standards,

which include appropriate certification. Numerator= All supported living

providers that met certification standards. Denomirator= All supported living

providers.

Data Source(Select one):

Other

If 'Other' is selected, specify:

Verification of provider certification in Residential Care Services (RCS)

database.
Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies

collection/generation (check each that applieq):
(check each that applieq):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
DDD Residential Describe
Program Manager. Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:
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Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

b. Sub-Assurance: The State monitors non-licensed/neertified providers to assure adherence to
waiver requirements.

For each performance measure the State will usessess compliance with the statutory assurance,
complete the following. Where possible, include enattor/denominator.

For each performance measure, provide informatioritee aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where
appropriate.

Performance Measure:

a.i.b.1(a): The percentage of waiver files reviewefbr which all authorized
providers met DDD contract standards. Numerator= Al files reviewed for which
100% of authorized providers met contract standardsDenominator= all files
reviewed for compliance with contract standards.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):

(check each that applieq):

~—

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly
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Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Compliance Describe
and Control (QCC) Group:
Team within DDD.
Continuously and
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.b.1(b): The percentage of non-licensed/non-cdiied waiver service providers
who initially met and continued to meet DDD contrat standards. Numerator= All
non-licensed/non-certified waiver service providersvho initially met and
continued to meet DDD contract standards. Denominat= All non-licensed/non-
certified waiver service providers.
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Data Source(Select one):

Other

If 'Other' is selected, specify:
All Contracts Database (ACD)

Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201

Responsible Party for
data
collection/generation
(check each that applieg

):

Frequency of data
collection/generation
(check each that applieq

Sampling Approach
(check each that applies
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Specify:

Other
Specify:

Data Aggregation and Analysis:

that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
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that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency

of data aggregation and

analysigcheck each that applies):

Continuously and Ongoing

Other

Specify:

c. Sub-Assurance: The State implements its policiesl gmocedures for verifying that provider
training is conducted in accordance with state reggments and the approved waiver.

For each performance measure the State will usessess compliance with the statutory assurance,
complete the following. Where possible, include enattor/denominator.

For each performance measure, provide informatinrihe aggregated data that will enable the State

to analyze and assess progress toward the perfarenareasure. In this section provide information

on the method by which each source of data is @edlgtatistically/deductively or inductively, how

themes are identified or conclusions drawn, and hesemmendations are formulated, where

appropriate.

Performance Measure:

a.i.c.1(a): The percentage of case file reviewsrfahich authorized providers met
state training requirements as verified by valid Icenses and contracts.
Numerator= Files reviewed for which an authorized povider met state training
requirements. Denominator= All files reviewed.

Data Source(Select one)
Record reviews, on-site

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

)

Frequency of data
collection/generation
(check each that applieq

Sampling Approach
(check each that applies
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Other

Ongoing
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Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.c.a(b) The percentage of licensed waiver sereé@roviders who meet state
training requirements as verified by valid licensesand contracts. Numerator=
Waiver service providers requiring licensure who met state training

requirements. Denominator= Waiver service providergequiring licensure and
training.

Data Source(Select one):
Other

If 'Other' is selected, specify:
All Contracts Database (ACD)

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
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Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.c.2: The percentage of waiver service providemsho don't require licensure
who meet state training requirements as verified byalid contracts. Numerator=
All providers of waiver services who don't requirelicensure who meet state
training requirements as verified by valid contracs. Denominator= All providers
of waiver services who don't require licensure.

Data Source(Select one):
Other

If 'Other' is selected, specify:
All Contracts Database (ACD)
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Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):

(check each that applieq):

~

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

If applicable, in the textbox below provide any esgary additional information on the strategiesleyga by
the State to discover/identify problems/issues iwithe waiver program, including frequency and igart
responsible.

a.i.a.l; and a.i.b.1(b): The Contracts Program lganaroduces an annual report comparing claims data
against the All Contracts Database (ACD) to vetfifgt providers of service to all clients meet caatr
standards, including licensure and other requiréspas verified by a valid contract.

a.i.a.2: The Residential Program Manager verdigsually that supported living providers have cotre
certification based on Residential Care Servic&IRrecords of provider certification.

a.i.b.1(a) and a.i.c.1(a): The QCC Team complatesudit of randomly selected files on a waivereffje
basis across a two-year period. The list for th&€Q@am audit is generated to produce a random sampl
representative of each waiver with a 95% confiddecel and a confidence interval of +/-5%. The fitgs
from these reviews are collected in a databaséfinlings are expected to be corrected within 89«
Corrections are monitored by QCC Team members.

As a part of the QCC audit, the team checks tdtsateproviders of service to waiver participantstimue to
meet contract standards, which include approplieé@sure, certification and other standards, asiee by
a valid contract in the All Contracts Data Base.

a.i.c.1(b) and a.i.c.2: DDD maintains provider caat records in the All Contracts Database (ACI} th
verifies providers have met ongoing training regmients prior to contract renewal. ACD reports are r
annually to verify completion of training requirents.

b. Methods for Remediation/Fixing Individual Problems

Describe the State’s method for addressing indaliguoblems as they are discovered. Include inftiona
regarding responsible parties and GENERAL methodgroblem correction. In addition, provide
information on the methods used by the State tachent these items.

Contracts Reports:

a.i.a.1; a.i.b.1(b); a.i.c.i(b); and a.i.c.2:

The results of the annual report comparing claiata dgainst the ACD are shared with the regions for
immediate follow up. Providers without a valid c@mt or the necessary training requirements arewad
to determine the appropriate course of contra@mctServices are terminated for those withouidval
contracts.

a.i.a.2: The results of the annual review compaR@$ certification records with support living prader
contracts are shared with the regions for immedatew up. Contracts for providers without current
certification are terminated and immediate act®imiplemented for the provider to obtain certificat

Waiver File Reviews (Annual QCC audit):

a.i.b.1(a) and a.i.c.1(a):

First, Individual findings are expected to be coted within 90 days. Regional management and Q@C ar
available to provide individualized support andistasice with these corrections. QCC staff monitors
ensure corrections occur.

Next, findings are analyzed by management. Basdti@analysis, additional necessary steps are taken
example:
» Annual Waiver Training curriculum is developedart to
address audit findings
« Policy clarifications occur as a result of ddafidings.
« Analyses of findings assist regions to recogmiersonnel
issues.
« Analysis of audit finding may impact format aindtructions on
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forms.

* Analysis of findings has led to revision in Weai WAC to

clarify rule.

« Analysis of findings has led regions to revisgional
processes.

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysisificluding trend identification)
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Responsible Partycheck each that applies

(check each that applies):

| Frequency of data aggregation and analysi

[

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

c. Timelines
When the State does not have all elements of tlait@umprovement Strategy in place, provide timeb to design

methods for discovery and remediation related ¢cassurance of Qualified Providers that are cuyreain-
operational.

' No
Yes

Please provide a detailed strategy for assurindif@abProviders, the specific timeline for implentag
identified strategies, and the parties responddslés operation.

Appendix C: Participant Services
C-3: Waiver Services Specifications

Section C-3 'Service Specifications' is incorpatateo Section C-1 'Waiver Services.'

Appendix C: Participant Services
C-4: Additional Limits on Amount of Waiver Services

a. Additional Limits on Amount of Waiver Services. Indicate whether the waiver employs any of théofeing
additional limits on the amount of waiver servi¢sslect ong

Not applicable- The State does not impose a limit on the amofinadver services except as provided in
Appendix C-3.

' Applicable - The State imposes additional limits on the amafinvaiver services.

When a limit is employed, specify: (a) the waivensces to which the limit applies; (b) the badishe limit,
including its basis in historical expenditure/wdtion patterns and, as applicable, the processks a
methodologies that are used to determine the anafuhe limit to which a participant's services ambject; (c)
how the limit will be adjusted over the courseltd tvaiver period; (d) provisions for adjusting cakimg
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exceptions to the limit based on participant heaittl welfare needs or other factors specified bysthte; (e)
the safeguards that are in effect when the amduhedimit is insufficient to meet a participantiseds; (f) how
participants are notified of the amount of the tiiheck each that applies

Limit(s) on Set(s) of ServicesThere is a limit on the maximum dollar amount @iver services that is

authorized for one or more sets of services offersdker the waiver.
Furnish the information specified above.

Prospective Individual Budget Amount.There is a limit on the maximum dollar amount afiver

services authorized for each specific participant.
Furnish the information specified above.

Budget Limits by Level of Support.Based on an assessment process and/or othersfguaoticipants are

assigned to funding levels that are limits on treximum dollar amount of waiver services.
Furnish the information specified above.

Employment and Day habilitation amount of serviailsbe determined through the DDD
assessment. Acuity level based on responses frel@DD assessment will determine the individuals
Community access level of support and/or Suppderagloyment support.

The amount of Community Access services the cligthbe eligible for will be based on client's assed
need. The DDD CRM will use the DDD assessment terdgne the client's community access acuity
level. The Support Intensity Scale subscales of :

. Home Living (Part A)

. Community Living (Part B)

. Lifelong Learning(Part C)

. Employment Activities (Part D)

. Health and Safety Activities (Part E)

. Social Activities (Part F)

OO WNPE

Based on the client/legal guardian and respondesfmonses the SIS score will be categorized interse
support levels which will have an associated nunaférours of support the client can expect to nexeis
identified in WAC 388-828:
The number of hours the
Community Access Level individual may receive each month is:
0-9 Percentile Up through 3.0 hours
10-19 Percentile Up through 6.0 hours
20-29 Percentile Up through 9.0 hours
30-44 Percentile Up through 12.0 hours
45-59 Percentile Up through 15.0 hours
60-74 Percentile Up through 18.0 hours
75-100 Percentile Up through 20.0 hours

O'I'II'I'IUOUJ>

The amount of employment support will be basedhenfollowing items (across all waivers):

Client Employment Acuity is determined through BiBD assessment. Acuity reflects conditions
typically related to the individuals disability thare not likely to change, and are generally nuggacted
by outside factors. Client acuity is determineciiser “High”, “Medium” or “Low” as defined within
WAC 388-828.

Support level High —
* Requires support in the community at all tiresmaintain health and safety.
« Experiences significant barriers to employnmntommunity participation.
« Requires frequent supervision, training, ot fillysical assistance with community activities trarsall
of the
time.
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Support Level Medium -

* Independent in the community some of the time requires moderate support to obtain or maintain
employment.

« Able to maintain health and safety in the comityufor short periods of time.

« May need some supervision, training, or paghasical assistance with community activities.

« May need regular monitoring or prompting to peni tasks.

Support Level Low —
* Generally independent in the community and ireguminimal support to obtain or maintain
employment.
« Able to communicate with others effectively arah maintain personal health and safety mosteof th
time without

supervision.
« May be able to independently transport sethmcommunity and does not require physical assista
in community

activities.
* Able to perform tasks with minimal or occasibmnitoring or prompting.

Employment Algorithm Components

A combination of the following acuity scales andessment items provided the most accurate
determination of a person's employment acuity tevel

 Activities of Daily Living (See WAC 388-828-506% WAC 388-828-5480)

Behavioral Support (See WAC 388-828-5640)

Interpersonal Support (See WAC 388-828-5800 &G\388-828-5820)

Environmental Support (See Draft WAC 388-828®2 WAC 388-828-9235)

Level of Monitoring (See WAC 388-828-5060(1))

Employment Support (See WAC 388-828-4260 & W3&B-828-9260)

Completing tasks with acceptable speed (See \38&828-5800 & WAC 388-828-9255)
Completing tasks with acceptable quality (Se&G\B88-828-5800 & WAC 388-828-9260)
Medical Support (See WAC 388-828-5700)

Seizure support (See Draft WAC 388-828-9270 &@\388-828-9275)

2. Client work history is determined by looking kamver a 12-month period and is categorized integh
main
groupings:
« Continuous Employment — Received wages 9 coitisecmonth of the 12-month period
« Intermittent/Recent Employment — Received wages least one month of the 12-month period
« Not employed or unemployed last 12 months — Mge® reported as earned during a 12-month period
(subminimum wages fall to not employed)

The range of support hours the client receivestvéltlependent upon the individuals Employment Acuit
work history and phases of employment
Other Type of Limit. The State employs another type of limit.

Describe the limit and furnish the information sified above.

Appendix C: Participant Services
C-5: Home and Community-Based Settings

Explain how residential and non-residential setimgthis waiver comply with federal HCB Settinggjuirements at 42 CFR
441.301(c)(4)-(5) and associated CMS guidanceutie!

1. Description of the settings and how they meet falddCB Settings requirements, at the time of subioisand in the
future.

2. Description of the means by which the state Mediegjency ascertains that all waiver settings rmesral HCB
Setting requirements, at the time of this submissiod ongoing.
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Note instructions i Module 1, Attachment #2, HCB Settings Waiver TitemmsPlan for description of settings that do not
meet requirements at the time of submis Do not duplicate that information her

1. Washington State submitted their Statewide TtiansPlan for New HCBS Rules on March 6th, 20XbtHe Transition
Plan, the state documented the results of the ataessment of HCBS settings. From the Transitem p

"ALTSA and DDA reviewed the requirements for HCBStmgs and identified settings that fully complittwthe
requirements, settings that will comply with thguEements afteimplementing changes, and settings that do noaonat
meet the HCBS requirements. The review includg@iilanalysis of (a) state laws, (b) rules, (c)gies, (d) processes,
and (e) forms/tools in relation to the new fed&t@BS requirements and (2) an identification of demthat are necessary
to achieve and maintain compliance with the fedei@BS requirements. The state solicited inputnftbe state Long-
Term Care Ombuds, stakeholders, and clients a®ptris analysis. The state conducted on sitiesvid all adult day
service centers, all settings presumed to be utistital, all group training homes, and one resid¢setting identified by a
stakeholder as potentially not meeting the charistiess of an HCB setting. The review details aréhe appendices."”

As a result of that analysis, the following sergiéer Core Waiver participants were determinechtmive settings that
fully comply with the CMS requirements for a HCBts®y: (1) in home; (2) supported living; (3) licged Staffed
Residential, child foster care and group care itest (4) individual supported employment worlesit (5)

group supported employment work sites; (6) comnyusitcess; (7) community healthcare providers; étal providers;
(9) behavioral health crisis bed diversion servi¢&6) specialized psychiatric services; (11) bébrasupport and
consultation; (12) community crisis stabilizatienaces; (13)

vehicle modification providers; and (14) transptiota providers

Each setting was evaluated against the HCBS cleaistits including: (1) The setting is integratagand supports full
access of individuals receiving Medicaid HCBS h® greater community, including opportunities teksemployment and
work in competitive integrated settings, engagedmmunity life, control personal resources, an@irecservices in the
community, to the same degree of access as indilddwt receiving Medicaid HCBS; (2) The settingétected by the
individual from among setting options including rdisability specific settings and an option forravate unit in a
residential setting; (3)An individual's essentiargonal rights of privacy, dignity and respect, fieédom from coercion
and restraint are protected; (4) Individual initiat autonomy, and independence in making life obsiincluding but not
limited to, daily activities, physical environmeatd with whom to interact are optimized and ngtmreented; (5)
Individual choice regarding services and suppaits, who provides them, is facilitated; (6) Indivadgihave a choice of
roommates in the setting; (7) Individuals havefteedom to furnish and decorate their sleepingvard units; (8)
Individuals have the freedom and support to coritreir own schedules and activities, and have adwefood at any time;
(9) Individuals are able to have visitors of theioosing at any time; (10) The setting is physycaticessible to the
individual; (11) The unit or room is a specific @igal place that can be owned, rented or occupieémanother legally
enforceable agreement by the individual receivienyises, and the individual has, at a minimum,shme responsibilities
and protections from eviction that tenants haveeutice landlord tenant law of the State, county, af other designated
entity.

2. The State reviews these settings at least dpruaing the LOC assessment to ensure that ses\ace being delivered
in an environment that meets State and fe HCB setting requiremen

Appendix D: Participant-Centered Planning and Servic Delivery
D-1: Service Plan Developmen(l of 8)

State Participant-Centered Service Plan Title:
Individual Support Plan (IS

a. Responsibility for Service Plar Development Per 42 CFR 8441.301(b)(2), specify who is resgnador the
development of the service plan and the qualificegtiof thes individuals(select each that applie:
Registered nurse, license to practice in the State

Licensed practical or vocational nurse, acting whin the scope of practice under State law
Licensed physician (M.D. or D.O

Case Manage (qualifications specified in Appendix C-1/C-3)

Case Manager (qualifications not specified in Appendix C-1/C-3)

Specif qualifications
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Social Worker
Specify qualifications:

See Appendix B-6-3.
Other

Specify the individuals and their qualifications:

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmeng of 8)

b. Service Plan Development SafeguardSelect one:

@ Entities and/or individuals that have responsibilty for service plan development may not provide
other direct waiver services to the participant.

Entities and/or individuals that have responsibilty for service plan development may provide other
direct waiver services to the participant.

The State has established the following safeguardasure that service plan development is conduntéhe
best interests of the participaBpecify:

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmeng3 of 8)

c. Supporting the Participant in Service Plan Developrant. Specify: (a) the supports and information thatraesle
available to the participant (and/or family or leggpresentative, as appropriate) to direct anddbeely engaged in
the service plan development process and (b) triipant's authority to determine who is includedhe process.

Approximately 60 days prior to the Individual Supp®lan, the CRM/Social Service Specialist corstdiae
individual and his/her representative by phonelattdr.

During the phone conversation, the CRM/Social Ser8pecialist describes the Individual Support Placess and
confirms per Policy 5.02 (Necessary SupplementalbfAunodation) that the individual has an identified
representative. In addition, the individual iseskvho else they would like to have participate/andontribute.

The letter the CRM/Social Services Specialist sagirms the date and time of the meeting anduihes$ the
DDD HCBS Waiver Brochure. The DDD HCBS Waiver Bnace includes information about services, eligibili
criteria and administrative hearing rights. TheMZBocial Service Specialist also extends invitadiby phone
and/or letter to individuals who are aksed to p#ptite in the ISP process.

Everyone involved in services and supports idexdifin the ISP is involved in the development ofglaa. In
those cases where a waiver participant does natavparticular family member or provider at a plisgnmeeting,
the CRM/Social Service Specialist explores whypakticipant's refusal to have a provider involvedhie planning
meeting is always considered a fed flag for ingzgion.

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmen# of 8)

d. Service Plan Development Procest four pages or less, describe the processshatad to develop the participant-
centered service plan, including: (a) who develbpsplan, who participates in the process, andithiag of the
plan; (b) the types of assessments that are coeditrwtsupport the service plan development proasessiding
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securing information about participant needs, pezfees and goals, and health status; (c) how ttieipant is
informed of the services that are available undentaiver; (d) how the plan development procesaresshat the
service plan addresses participant goals, needsiding health care needs), and preferences; (gweiver and
other services are coordinated; (f) how the plaretbgment process provides for the assignmentspfamsibilities to
implement and monitor the plan; and, (g) how anémvtine plan is updated, including when the padicfls needs
change. State laws, regulations, and policies titatlaffect the service plan development processaailable to
CMS upon request through the Medicaid agency ooffeating agency (if applicable):

The Individual Support Plan (ISP) is the plannimguiment produced for all clients receiving paid/gers,
including waiver clients.

The DDD Assessment provides:

* An integrated, comprehensive tool to measupport needs for
adults and children.

» An improved work process to support case meament services
because the system:
o ldentifies the level of support needed lnjient;
o Indicates whether a service level assessim@eeded; and
o ldentifies a level of service to suppose tlient's assessed

need.

* Detailed information is gathered regardirigrd needs in many
life domains. This allows CRM'’s to make meféective service
referrals.

 Health and welfare needsidentified in theeassient automatically populate the ISP as
needs that must be addressed.

* Clearer information for executive managensenrd legislators on
the overall needs of people with developmiatitabilities.

* A nationally normed assessment for adultetiged by the AAMR.

(a) Who develops the plan, who participates inpileeess, and the
timing of the plan.

* The Individual Support Plan (ISP) is develbjbgy the DDD CRM/
Social Service Specialist.

* Participants or contributors to this plamsist of:
o The individual,
o Their legal representative (if applicable),
o Providers, and
0 Anyone else the individual would like tovegparticipate or

contribute (family, friends, etc...)

» The ISP is completed at least once every @gths. Planning for

the ISP begins 60 days in advance of theddite:

(b) The types of assessments that are conductegptuort the service
plan development process, including securifigrination about
participant needs, preferences and goals, ealthhstatus.

» The DDD Assessment which is administeredieyDDD CRM/Social
Service Specialist provides the internal ssisent and contains the
following modules which assess for participa@eds preferences,
goals and health status:

1. The Support Assessment module contains:

a. The Supports Intensity Scale Assessiwdrith includes the
ICF/ID Level of Care for individuals@d 6 and above);

b. ICF/ID Level of Care Assessment fatiuidual age 15 and
under;

c. Protective Supervision Scale;

d. Caregiver Status Scale;

e. Current Services Scale;

f. SIS Behavior Scale; and

g. SIS Medical Scale.
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2. The Service Level Assessment module dusita
a. Personal Care assessment tool;
b. Employment Support Assessment tool;
c. Sleep Assessment tool; and
d. Mental Health Assessment tool;
e. Equipment tool,
f. Medication Management tool;
g. Medication tool;
h. Seizure & allergies tool.

3. The Individual Support Plan module corgain
a. Service Summary tool;
b. Support Needs tool;
c. Finalize Plan tool;
d. Environmental Plan tool,
e. Equipment tool;
f. DDD Referral tool;
g. Plan review tool;
h. Supported Living Rate Calculator;
i. Foster Care Rate Assessment Calculator.

» DDD also uses external assessments as affhd ISP process.
Examples of external assessments includsjnmgievaluations,
PT/OT reports, psychological evaluations etc.

(c) How the participant is informed of the servitieat are available
under the waiver.

Participants are informed of services availableeuride Waiver by:

1. The DDD HCBS Waiver Brochure and Waiver '8aevhich is enclosed with the letter

confirming the ISP meeting. The letter, Faweet and brochure are sent
approximately 60 days prior to the ISP nregtiThe DDD HCBS
Waiver Brochure identifies waiver services.
2. During the course of the ISP meeting sergjations are
discussed and described.
3. Washington Administrative Code (WAC) fullgfthes services
available under the waiver and is made ab&lupon request
and via the DDD internet Website

(d) The plan development process ensures thaetiées plan
addresses participant goals, needs (includ&adtth care needs),
and preferences.

« Participant goals:
0 There is a screen in the DDD assessmenalloavs for the
documentation of participant goals.
* Participant needs (including health care sged
0 Health and welfare needs are identifiedughout the course
of the assessment on multiple screensgplsae section b
above). Health and welfare needs areidisttified by
additional documentation submitted as phthe ISP process
(i.e. medical reports).
* Preferences:
o Participant preferences are identifiedeagiests for
service. This is documented in the bodihefassessment as
well as in the ISP.

(e) How Waiver and other services are coordinated:

Waiver and other services are coordinated by thelSRcial Service Specialist.
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* Services identified to meet health and welfaeeds are
documented in the ISP.
* Providers receive a copy of the ISP. Thasds them to not
only understand their role in the individgdife but also the
supports others are giving.
» The CRM/Social Service Specialist monitors k8P to ensure health and
welfare needs are being addressed as planned.

(f) How the plan development process providesherassignment of
responsibilities to implement and monitor ttenp

* The assessment identifies health and welfagegls.

o The identified needs populate the ISP.

- Business rules require each identifiegldnis addressed.

0 When an identified need requires a Waivadéd service the
CRM/Social Service Specialist is requireddentify the specific provider
and the service type that will address tigisd.

- The CRM/Social Service Specialist is fieggito provide sufficient
documentation to allow the provider alnel participant to
know what the provider responsibilities.a

0 When a provider or service has not beentified the plan
reflects the steps in place to identiffeitthe service or
the provider.

- When the service or provider is identfibe ISP is amended
to reflect the updated plan.
» The CRM/Social Service Specialist providesrsight and monitoring of the

ISP.

(g) How and when the plan is updated, including mvtiee participant’s
needs change. State laws, regulations, ancigmtited that
affect the service plan development processaadable to CMS
upon request through the Medicaid agency opofeating agency
(if applicable).

» Per WAC 388-845-3075:

0 An individual may request a review of h&/lplan of care at
any time by calling his/her case manadehdre is a
significant change in conditions or circtamces, DDD must
reassess the plan and amend the planléztrahy significant
changes. This reassessment does not #iteend date of the
annual ISP.

» Updates or amendments to the currently affestersion of the

Individual Support Plan (ISP) are trackedhi@ system.

0 When a Service Level Assessment is mowad Pending to
Current status, the ISP version attachebabassessment
will lock (so a record is kept of the versithat the
client/representative has signed off on).

0 Amendments do not change the Plan Effeciate.

» Each subsequent change to the ISP is sahedle Bre two types
of amendments—those that require a new Sehevel Assessment
and those that do not. Examples would be:
ISP Amendment With New Assessment
o0 Change in status of client in key donaiehavior, medical,
caregiver, ADL, etc.)
0 Change of provider for residential seg\ithe client
physically moves)
o0 Change in a paid service

ISP Amendment Without New Assessment
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0 Change in demographic information only

o No change in status of client in key doma

0 Change of provider for non-residential/sm

Rate change only (e.g. roommate leave®soamly 3 clients
vs. 4 clients in home)

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmen(s of 8)

e. Risk Assessment and MitigationSpecify how potential risks to the participant assessed during the service plan
development process and how strategies to mitiggktere incorporated into the service plan, sulfgparticipant
needs and preferences. In addition, describe hewdhvice plan development process addresses bptdagpand
the arrangements that are used for backup.

Risk Assessment and Mitigation occurs via the DDE3dssment and ISP. The DDD assessment takes a
comprehensive approach to assessing for risk amddas a mechanism for allowing the case manageéthtan
individual to identify risks and develop a stratégymitigate identified risk.

Health, welfare and safety needs are evaluatedghi@ut the Support Assessment and Service Levels&gsent
modules in the DDD Assessment. They are then aslgilds planning via formal referrals, authorizedgaDD
Services and other documented support activitiésariSP.

The DDD Assessment evaluates risk by assessirthédollowing:

« Unstable/potentially unstable diagnosis

« Caregiver training required

» Medication regimen affecting plan

« Immobility issues affecting plan

« Nutritional status affecting plan

« Current or potential skin problems

« Skin Observation Protocol

* Alcohol/Substance Abuse

 Depression

* Suicide

* Pain

* Mental Health

* Legal

» Environmental

* Financial

« Community Protection

o Community Protection criteria have beewetltgped to identify

clients not already on the CP waiver,lio are exhibiting
some extreme behaviors that could poaghliqpsafety
threat.

When risk areas are identified they populate aefraf” screen in the ISP. The CRM/Social Servipedalist
documents the plan/response to each item that atgsuthe referral screen.

Emergency planning is an expected component dReBack up caregivers and emergency contactslenéfied
during the client's assessment and can be upda#ey dme. Back up and emergency plans are redjinrgVAC

for all residential providers. Arrangements for bap plans vary from individual to individual. fome situations a
back-up plan may be a family member. In othetsaek up plan may include a paid provider steppingpiassure
health and welfare needs are addressed during tfrezssis. The client always has the choice of @R/ID if he/she
feels needs are not being met in the community.

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmengs of 8)

f. Informed Choice of Providers.Describe how participants are assisted in obtgimformation about and selecting
from among qualified providers of the waiver seedgdn the service plan.
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Participants will be given free choice of all qtiali/approved providers of each service approveusther

plan. During the course of the ISP process thegjaaint is advised they have a choice of provid&re assessment
meeting includes an Asessment Wrap-up checklistttigaclient and/or her/his representative sigdae of the

items on the checklist is a statement verifying tha individual understands that s/he has a chafieed can
change provider(s).

The CRM/Social Service Specialist will provide infeation to access appropriate referral registdestract
database list and/or websites to facilitate acttepsovider lists and assist with the contractinggess.

Personal Care and In-home Respite:

All client's can contact the Home Care ReferraliRegto access an Individual provider or respitevider. DDD
provides client's the contact information to thdeRal registry or information can be accessed ftheninternet
Home Care Referral Registry website @http://www.ma.gov/

* The Home Care Referral Registry is maintaingdhe Home Care
Quality Authority. The Registry providegarmation about
available Individual providers (IPs) ig@ographic areas who are interested in beingire®rd for potential
hire.
DDD provides lists of agencies contradtedrovide in-home services and families choosimggency, work
with agency staff to select individuals to worktfireir homes.

« Other Provider types

o Lists of provider of specific services dangenerated out of the Agency Contracts Data B¥S®)
maintained by DSHS. Provider recruitment is ongand contract referrals are accepted on a contiasss.

* ADSA Internet page maintain provider lists Adult Family Home and Assisted Living Fac#ig

* DDD Internet page maintains a supportgth§ provider locator.

* Contractors for Environmental Adaptatiare listed by Labor & Industries, along with infation about
their license and any actions taken against theamilies may choose from this broad list of cortmexand refer to
DDD for contracting. DDD also maintains a listamintractors.

* Provider One maintains an online searchrengpen to the public for providers of therapymrseling, and
other services.

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmen(7 of 8)

g. Process for Making Service Plan Subject to the Apmval of the Medicaid Agency.Describe the process by which
the service plan is made subject to the approvide@Medicaid agency in accordance with 42 CFR &t(b)(1)(i):

ADSA is an administration within DSHS, the opergtagency. The individual case manager/social servi
specialist is an employee of ADSA/DDD. DDD detenas client eligiblity and requires the use of theiglon's
electronic assessment and service planning toblID Pase managers/social service specialists dyraathorize all
initial service plans and supervisors conduct qualssurance activities on service plans. ADSA/DRA3 direct
electronic access to all service plans.

DDD has a comprehensive audit process. In addib@1) participates in the National Core Indicatots\&y and
initiates an ISP survey. Data is gathered andyaadland necessary steps are taken to correct@reascern.

DDD audit process:

There are two opportunities throughout the coufseyear for files to be reviewed. The same steshdeotocol is
used for each review. All files reviewed are sedddy random sampling. Supervisors review oleeper quarter
per CRM/Social Service Specialist. The QCC teampletas an annual audit of randomly selected filHse list
for the annual QCC team audit is generated to mr@durandom sample with a 95% confidence levelsanl 5
confidence interval.

The findings from these reviews are collected database. All findings are expected to be corregitin 90
days. Corrections are monitored by QCC. Findemgsanalyzed by management. Based on the anabsissary
steps are taken.
For example:
» Annual Waiver Training curriculum is develapia part to
address audit findings
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* Policy clarifications occur as a result ofladindings.

* Analyses of findings assist regions to reéogpersonnel
issues.

« Analysis of audit finding may impact formatdainstructions
on forms

« Analysis of findings has led to revision inaier WAC to
clarify rule.

* Analysis of findings has led regions to reviegional
processes.

The National Core Indicators Survey:

Washington State’s Division of Developmental Diditibs (DDD) participates in a national study thasesses
performance and outcome indicators for state dgvedmtal disabilities service systems. This stutiyad the
division to compare its performance to serviceaystin other states and within our state from yegear.

There are currently 60 performance and outcomeatdis to be assessed covering the following dasnain
* Consumer Outcomes
» System Performance
* Health, Welfare, & Rights
* Service Delivery System Strength & Stability

In addition, DDD has added some waiver specificstjoas to assist with assuring ISPs are implemeasedritten
and that health and welfare needs are being addte$dndings are analyzed by management and shatted
stakeholders. The Washington State Developmernsaldiities Council (DDC) participates in the suyyarocess-
both in visiting clients and analyzing results.

ISP Survey:
An Assessment Meeting Wrap-up form is given to eaalver participant at the conclusion of the IS&npling
meeting. This form gives participants an opporgutgtrespond to a series of questions about theptBéess.

A ISP Meeting survey is mailed to waiver particifsawithin one month of the ISP planning meetingis®urvey
gives participants an opportunity to respond terées of questions about the ISP process. The yisveaailed from
Central Office based on a random sample representiteach waiver with a 95% confidence level and
confidence interval of +/-5%. Information collectisdanalyzed annually at the Waiver Oversight Cotteai

At the end of each QA Review Cycle, a final repsjenerated which includes detailed data on a-state

level. The State Medicaid Agency (the Health Gaughority) receives annual Quality Assurance Revieports
and meets with the operating agency at the cormiusfi the QA cycle to review results and provideun Quality
assurance improvements are reviewed and approvéuftementation by executive management.

Appendix D: Participant-Centered Planning and Servce Delivery
D-1: Service Plan Developmengs of 8)

h. Service Plan Review and UpdateThe service plan is subject to at least annuabgierreview and update to assess
the appropriateness and adequacy of the servigesrtisipant needs change. Specify the minimum diglecfor the
review and update of the service plan:

Every three months or more frequently when necessga
Every six months or more frequently when necessary
' Every twelve months or more frequently when neceasy

Other schedule
Specify the other schedule:

i. Maintenance oi Service Plan Forms Written copies or electronic facsimiles of seryitans are maintained for a
minimum period of 3 years as required by 45 CFR4&®2Service plans are maintained by the followtigeck each
thatapplies)
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Medicaid agency
Operating agency
Case manager
Other

Specify:
Copies of the signed ISP are kept in the cliessfivhich are maintained in the DDD regional offices

Electronic copies of the ISP are maintained onGARE platform.

Appendix D: Participant-Centered Planning and Servce Delivery
D-2: Service Plan Implementation and Monitoring

a. Service Plan Implementation and Monitoring.Specify: (a) the entity (entities) responsible fmonitoring the
implementation of the service plan and particigegdlth and welfare; (b) the monitoring and follopmethod(s)
that are used; and, (c) the frequency with whichitooing is performed.

The regional DDD Case Resource Manager or Sociai@eSpecialist provides the primary oversight and
monitoring of the ISP. The DDD Case Resource Manag Social Service Specialist authorizes the \&faiv
Services identified as necessary to meet healtwaifdre needs in the ISP. The DDD Case Resouaealyer or
Social Service Specialist monitors service provisio less than two times per year. Service pronig monitored
by at least one face to face client visits anddditeonal contact with the client/legal represemetvhich can be
completed by telephone or face to face. Continuwasitoring also occurs by contacting providersjeeing
progress reports submitted by providers and revigwidditional assessments (e.g. IEP’s, psycholbgieduations,
Occupational Therapy evaluations etc..). If thelDDase Resource Manager or Social Service Spedialis that
the ISP is not meeting the individual's needs Bié Wwill be revised/amended. All monitoring is doamted in the
Service Episode Record section of the electroni©D{3sessment.

At the time of the annual review, the CRM is reqdito review the effectiveness of last year’s pldth the
individual and/or their legal representative. Tiggiew is a required step before the DDD Assessmvéhallow the
CRM to create a new assessment. All plans arectaqb¢éo address emergency preparedness such kaufpac
caregivers, evacuation plans, what to do in casmufral disaster etc. The plan review procesgiges an
opportunity to review the effectiveness of thesmpl

In addition to DDD Case Resource Manager/Sociali€eiSpecialist monitoring activities, the followimctivities
occur:
« Sampling of waiver case files are reviewed lwal@y Control
Coordinators and DDD supervisors.
0 Quality Control Coordinators review antyal statewide
audit of a random sample of waiver files.
o DDD Supervisors complete one waiver fdeiew per DDD Case
Resource Manager/Social Service Speciafist ternary basis.

Specifically, waiver case files are reviewed far fhllowing evidence:

 The ISP was completed within 12 months.

« The individual was given a choice between wasarvices and
institutional care.

* The client meets ICF/ID level of care.

* The client meets disability criteria.

* The client is financially eligible.

« All of the identified health and welfare nedds/e been
addressed in the ISP.

« Services have been authorized in accordandethét service plan.

» Waiver services or appropriate monitoring dtiée are
occurring every month.

« All authorized services are reflected in thaml

« All providers are qualified to provide the siems for which
they are authorized.

« The client was given a choice of qualified pders.
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* Appeal rights and procedures have been exmaine

The National Core Indicators Survey (NCI) faceaod interviews :

Washington State’s Division of Developmental Diditibs (DDD) participates in a national study thasesses
performance and outcome indicators for state dgvedmtal disabilities service systems. This stutihyad the
division to compare its performance to serviceeystin other states and within our state from yegear.

There are currently 60 performance and outcomeatdis to be assessed covering the following dasnain
* Consumer Outcomes
» System Performance
* Health, Welfare, & Rights
« Service Delivery System Strength & Stability

In addition, DDD has added some waiver specificstjoas to assist with assuring ISPs are implemeasedritten
and that health and welfare needs are being addtess

Examples of waiver specific questions:

* If you need to change your child’s servicesydo know what to
do?

« Do the services and supports offered on yoan Bf Care meet
your child’s and family’s needs?

« Did you (did this person) receive informatidryaur (his/her)
plan of care meeting about the services angatpthat are
available under your (his/her) waiver?

Findings are analyzed by management and sharedstaiteholders. The Washington State Developmental
Disabilities Council (DDC) participates in the seywprocess-both in visiting clients and analyziegutts.

Assessment Meeting Wrap-up and ISP Survey:

An Assessment Meeting Wrap-up is given to each ergbarticipant at the conclusion of the ISP plagnimeeting.
The Assessment Wrap-up gives participants an oppitytto respond to a series of questions aboulSRe
process. After the assessment is finalized, Cle@fface sends an ISP survey to a statisticallyiedvehndom sample
of waiver participants with a return envelope towlfor an anonymous submission to Central Office.

Questions on the ISP survey:

« Did you get to choose who came to your meeting?

« Did your Case Manager discuss any concernsgwe with your current services?

» Were your concerns addressed in your new stijpper?

* Did you receive information about what serviaes available in
your waiver to meet your assessed needs?

» Were you given a choice of services that agglable in your
waiver to meet your identified needs?

» Were you given a choice of service providers?

» Were your personal goals discussed in deveippiur plan?

Do you feel like your health concerns are agsked to your satisfaction?

« Do you feel like your safety concerns are adsised adequately?

« Did you receive information regarding planniiog emergencies, such as an earthquake or
other natural disaster?

» Do you know who to contact if your needs chabgfore the next assessment?

» Do you know you have a right to appeal decisiorade by DDD?

« Did your case manager explain how to use ydamried Action Notice (PAN) to appeal a
service decision in your support plan if yosadjree with the decision?

Residential Care Services (RCS) certifies DDD rexsiichl providers.
0 These providers are evaluated at a minirafiavery two
years.
0 A component of the RCS evaluation processreview of the
ISP to ensure the agency is implementiegotan as written.
b. Monitoring Safeguards. Select one:

Entities and/or individuals that have responsibilty to monitor service plan implementation and
participant health and welfare may not provide othe direct waiver services to the participant.
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Entities and/or individuals that have responsibilty to monitor service plan implementation and
participant health and welfare may provide other drect waiver services to the participant.

The State has established the following safeguardasure that monitoring is conducted in the bdstests of
the participantSpecify:

Appendix D: Participant-Centered Planning and Servee Delivery
Quality Improvement: Service Plan

As e distinct component of the State’s quality improgetrstrategy, provide information in the followifiglds to detail the
Stat¢ s methods for discove and remediation

a. Methods for Discovery: Service Plan Assurance/St-assurance

The state demonstrates it has designed and implaexkan effective system for reviewing the adequatgervice
plans for waiver participants.

i. Sub-Assurances

a. Suk-assurance: Service plaraddress all participan’ assessed needs (including health and sa
risk factors) and personal goals, either by the pigion of waiver services or through other means.

Performance Measure

For each performance measure the State will usssess compliance with the statutasgurance (c
sut-assurance), complete the following. Where pos: include numerator/denominat:

For each performance measure, provide informatiorih® aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where
appropriate

Performance Measure:

a.i.a.1(a): The percentage of Individual Support Rins (ISPs) conducted for wvr
participants that address their assessed health angelfare needs through the
provision of wvr srvcs or other means. Numerator= Wiver participants' ISPs
reviewed that address all assessed health and wedaneeds through the provision
of waiver svcs or other means. Denom= Reviewed waivparticipants' ISPs.

Data Source(Select one):

Other

If 'Other' is selected, specify:

This requirement is system-enforced by CARE.

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
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Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.a.1(b): The percentage of Individual Support Rins (ISPs) conducted for
waiver participants that personal goals were idenfied. Numerator= Waiver
participants with identified personal goals addressd in their service plan.
Denominator= Total number of Waiver participants.

Data Source(Select one):
Operating agency performance monitoring
If 'Other' is selected, specify:
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Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):

(check each that applieq):

~

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

Performance Measure:

a.i.a.1(c): The percentage of families reporting ttough the NCI survey that their
child's ISP addresses their health and welfare needNumerator= Families
reporting that the ISP meets their child's needs. Bnominator= Families
responding to the NCI survey.

Data Source(Select one):
Analyzed collected data (including surveys, focusrgup, interviews, etc)
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Quality Assurance Describe
Team within DDD. Group:
Continuously and
Ongoing Other
Specify:
representative
sample of 95%
+/- across all
DDD HCBS
Waivers
Other
Specify:

Data Aggregation and Analysis:
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Responsible Party for data

that applies):

aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

Pagel9¢ of 32¢€

a.i.a.2: To monitor ongoing waiver eligibility, thepercentage of ISPs with monthly

waiver service provision or monitoring by the casenanager during a break in

service. Numerator= Waiver ISPs reviewed with montty waiver service
provision or monitoring by the case manager duringa break in service.

Denominator= All waiver ISPs reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:
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Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.a.3: The percentage of waiver recipients' ISPwith critical indicators triggered
in the assessment that were addressed in the ISPuRerator= Number of ISPs in
which all identified critical indicators were addressed. Denominator= Total
number of waiver recipients' ISPs.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
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Other Annually Stratified
Specify: Describe
Quality Control and Group:

Compliance (QCC)
Team within DDD.

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

b. Sub-assurance: The State monitors service plan diggment in accordance with its policies and
procedures.

Performance Measures

For each performance measure the State will usssess compliance with the statutory assuranc
sut-assurance complete the following. Where possible, inc numerator/denominatc

For each performance measure, provide informatioriiie aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is aedlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and h®esemmendations are formulated, where
appropriate

Performance Measure:
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a.i.b.1: The percentage of all waiver ISPs which tlude emergency planning.
Numerator= All waiver ISPs with evidence of emergecy planning present.
Denominator= All waiver ISPs.

Data Source(Select one):
Operating agency performance monitoring
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Describe
Group:
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly

Operating Agency Monthly

Sub-State Entity Quarterly

Other Annually

Specify:
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that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.b.2: The percentage of waiver participant recads containing the "ISP Wrap-
up" which includes verification that the policy and procedures were followed in
the development of the ISP. Numerator= All waiver prticipant records reviewed
that included the "ISP Wrap-up". Denominator= All w aiver participant records

reviewed.

Data Source(Select one)
Record reviews, on-site

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

Frequency of data
collection/generation

(check each that applieq

):

Sampling Approach

(check each that applies
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:

Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.b.3: The percentage of families reporting throgh NCI surveys that they are
involved in the creation of their waiver participant's ISP.. Numerator= All waiver
participants or family members responding to the N@ survey and reporting
involvement in the creation of the ISP. Denominator All waiver participants or
waiver participant family members responding to theNCI survey.

Data Source(Select one):
Analyzed collected data (including surveys, focusrgup, interviews, etc)
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Quality Assurance Describe
Team within DDD Group:
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Continuously and

Ongoing Other
Specify:
Representative
Sample 95%-+/
across all
HCBS Waivers

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

¢. Sub-assurance: Service plans are updated/reviselgast annually or when warranted by changes
in the waiver participant’s needs.

Performance Measures

For each performance measure the State will usssess compliance with the statutasgurance (c
sut-assurance), complete the following. Where pos: include numerator/denominat:

For each performance measure, provide informatiorih® aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where

appropriate

Performance Measure:

a.i.c.1: The percentage of annual ISPs for waivergsticipants that are completed
before the end of the twelfth month following theritial ISP or the last annual
ISP. Numerator= The number of waiver ISPs that arecompleted before the end
of the twelfth month. Denominator: All waiver ISPscompleted.
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Data Source(Select one):

Operating agency performance monitoring
If 'Other' is selected, specify:

Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201

Responsible Party for
data
collection/generation
(check each that applieg

):

Frequency of data
collection/generation
(check each that applieq

Sampling Approach
(check each that applies
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Source(Select one):
Record reviews, on-site

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

):

Frequency of data
collection/generation
(check each that applieq

Sampling Approach
(check each that applies
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js|

Page20¢ of 32¢

2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page207 of 32¢€

95%

Other Annually
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.

Continuously and

Ongoing Other

Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.c.2: The percentage of waiver participants anfamily members responding to
the ISP Meeting Survey who report knowing what to d if their needs change
before the next annual ISP meeting. Num= All ISP Meting Survey respondents
who report knowing what to do if their needs changédefore the next ISP.
Denom= All waiver participants and family members esponding to the ISP
Meeting Survey.

Data Source(Select one):

Analyzed collected data (including surveys, focusrgup, interviews, etc)
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach

data collection/generation (check each that applies
(check each that applieq):

~—
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collection/generation

(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and
Ongoing Other

Specify:

100% of those
responding to

the ISP
Meeting
Survey.
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

d. Suk-assurance: Services a delivered in accordance with the service plan, imding the type, scop
amount, duration and frequency specified in the s&e plan.

Performance Measure

For each performance measure the State will ugssess compliance with te&tutory assurance (
sut-assurance), complete the following. W possible, include numerator/denomina

For each performance measure, provide informatioriiie aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is apdlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and h®esemmendations are formulated, where
appropriate

Performance Measure:

a.i.d.1: The percentage of waiver participants andamily members responding to
the NCI survey who report satisfaction with the deelopment and implementation
of their ISPs. Numerator= All respondents reportingsatisfaction regarding the
development and implementation of their ISPs. Denomator= All waiver
participants and family members responding to the ICI survey.

Data Source(Select one):

Analyzed collected data (including surveys, focusrgup, interviews, etc)
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Quality Assurance Describe
Team within DDD. Group:
Continuously and
Ongoing Other
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Specify:
Random
Sample 95%-+/
across all
HCBS waivers
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.d.2: The percentage of waiver ISPs with servisghat are delivered in
accordance with the type, scope, amount, duratiomnd frequency as specified in
the ISP. Numerator= All waiver ISPs with services dlivered in accordance with
the ISP specifications. Denominator= All waiver ISB reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
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95%

Other Annually
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.

Continuously and

Ongoing Other

Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.d.3: The percentage of waiver ISPs with servisethat are delivered within 90
days of the ISP effective date or as specified ihe ISP. Numerator= All waiver
ISPs with services delivered within 90 days or agscified in the ISP.
Denominator= All waiver ISPs reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
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State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Commpliance Group:
(QCC) Team within
DDD.
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.d.4: The percentage of waiver ISPs with servicauthorizations in place for
waiver funded services identified in the ISP thatisould have occurred in the last
3 months. Numerator= All waiver ISPs with service athorizations for waiver
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funded services that should have occurred in the $4 3 months. Denominator= All
waiver ISPs reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
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that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

Continuously and Ongoing

Other
Specify:

Performance Measure:

Page214 of 32¢

a.i.d.5: The percentage of waiver clients with cuent services authorized in SSPS

or CMIS/County Services screen identified in the 18. Numerator= Waiver

applicants with current services authorized or idetified in the ISP.
Demoninator= Waiver applicants with current services authorized.

Data Source(Select one):

Record reviews, on-site

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

Frequency of data
collection/generation

(check each that applieq

):

Sampling Approach

(check each that applieg):
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:
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Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

e. Sub-assurance: Participants are afforded choice:t®een waiver services and institutional care;
and between/among waiver services and providers.

Performance Measures

For each performance measure the State will usssess compliance with the statutasgurance (c
sut-assurance), complete the following. Where pos: include numerator/denominat:

For each performance measure, provide informatioriiie aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and h®esemmendations are formulated, where
appropriate

Performance Measure:
a.i.e.1: The percentage of waiver participant recats that contain a signed
voluntary participation statement in lieu of institutional care. Numerator= All

waiver participant records including a voluntary participation statement.
Denominator= All waiver participant records.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
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Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD
Continuously and
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data

that applies):

aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.e.2: The percentage of waiver participant recats that contain the annual
updated ISP Wrap-up, which includes verification that the waiver participant
had a choice of qualified providers. Numerator= Allwaiver participant records
including the annual ISP Wrap-Up. Denominator= Allwaiver participant

records.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:
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Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):

(check each that applieq):

~

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:

Team within DDD.

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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If applicable, in the textbox below provide any esgary additional information on the strategiesleyga by
the State to discover/identify problems/issues iwithe waiver program, including frequency and igart
responsible.

a.i.a.2; a.i.a.3; a.i.b.2; a.i.c.1(2); a.i.d.2;ch3; a.i.d.4; a.i.d.5; a.i.e.1; a.i.e.2

The QCC Team completes an audit of randomly sealdides on a waiver-specific basis across a twa-yea
period. The list for the QCC Team audit is genefateproduce a random sample representative of each
waiver with a 95% confidence level and a confideinterval of +/-5%. The findings from these reviears
collected in a database. All findings are expetbeloe corrected within 90 days. Corrections araitoced
by QCC Team members.

A valid sample is produced for the QCC audit. Téxaining file review is strictly an additional meas to
assist with ongoing quality assurance.

The audit protocol includes (among others) theofeihg questions with a target of 100% compliance.
"Have all identified waiver funded services be@eovided within 90 days of the annual
ISP effective date?"
"Is there a SSPS or County authorization fok\édliver funded services identified in
the current ISP that should have occurred irthhee (3) months prior to this
review?"
"Are all the current services authorized in S®PEMIS/County Services Screen
identified in the ISP?"
(Authorizations are audited as a proxy for ckamata. The SSPS electronically
prevents a provider from claiming payment foraamount and rate higher than what is
authorized.)
"Are the authorized service amounts equal ortless the amounts identified in the
ISP?"
"Is the effective date of This Year's annual I8Hater than the last day of the 12th
month of the previous annual ISP effective date?
"Is there evidence that the Wrap-Up discussiaruoed at the DDD annual or iniital
assessment?
"Is there a signed Voluntary Participation stagatfrom the annual or initial
assessment in the client file?"

a.i.a.1(b): The DDD assessment allows for enty aatdressing of personal goals. An annual report is
generated at Central Office to identify assessmittsone or more personal goals to verify persguealls
are acknowledged and addressed.

Data are available in a computer-based system wirimvide 100% analysis of individual results.

a.i.a.1(c); a.i.b.3; a.i.d.1: DDD compares dataasponse rates to NCI questions and responsesifeiver
year to waiver year. DDD constructs pie chartgjieestions and analyzes the outcome of the surviiytiag
Waiver Oversight Committee and Stakeholders. DD&suhis information to assist with the developnant
the Waiver training curriculum as well as to deyet®eded policy changes.

a.i.b.1: An annual report is created to verify thatergency plans are documented in waiver partitga
ISPs.

a.i.c.1(1): Monthly reports are prepared for aeavdf the progress toward achieving 100% timely
assessments of need. The data is analyzed by ciogppiae actual number of assessments completeidhen t
to the regional monthly targets and to the assestsntieat were due. Regional waiver coordinatorgerev
Assessment Activity Reports on a monthly basisser information to case managers for follow up to
promote timeliness of assessments.

a.i.c.2: ISP Meeting Survey:

A ISP Meeting survey is mailed to waiver particifsawithin one month of the ISP planning meetingisTh
survey gives participants an opportunity to respina series of questions about the ISP processsilitvey
is mailed from Central Office based on a random@amepresentative of each waiver with a 95%
confidence level and a confidence interval of +/-3&tormation collected is analyzed annually at'itiaiver
Oversight Committee.
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Question: "Do you know who to contact if your neetlange before the next assesmsent?"

b. Methods for Remediation/Fixing Individual Problems

Describe the State’s method for addressing indaliguoblems as they are discovered. Include inféiona
regarding responsible parties and GENERAL methodgrfoblem correction. In addition, provide
information on the methods used by the State tachent these items.
Waiver File Reviews (Annual QCC audit):
a.i.a.2; a.i.a.3; a.i.b.2; a.i.c.1(2); a.i.d.2;ch3; a.i.d.4; a.i.d.5; a.i.e.1; a.i.e.2:
Findings from QCC Team and Supervisor file revians analyzed by management, and based on the
analysis necessary steps are taken to increasdiaong For example:
« Annual Waiver Training curriculum is developedart to
address audit findings.
« Policy clarifications occur as a result of dufidings.
« Analyses of findings assist regions to recogmiersonnel
issues.
« Analysis of audit finding may impact format aindtructions
on forms.
* Analysis of findings has led to revision in Weai WAC to
clarify rule.
* Analysis of findings has led regions to reviegional
processes.

The National Core Indicators Survey:

a.i.a.1(c); a.i.b.3; a.i.d.1:

Washington State’s Division of Developmental Diditibs (DDD) participates in a national study that
assesses performance and outcome indicators ferdgaelopmental disabilities service systems. $tidy
allows the division to compare its performancedwige systems in other states and within our tata
year to year.

There are currently 60 performance and outcomeatdis to be assessed covering the following dosnain
» Consumer Outcomes

 System Performance

* Health, Welfare, & Rights

* Service Delivery System Strength & Stability

In addition, DDD has added some waiver specificstjoas to assist with assuring ISPs are

implemented as written and that health and welfeeds are being addressed. Findings are analyzed by
management and shared with stakeholders. The Washistate Developmental Disabilities Council (DDC)
participates in the survey process both in visitihgnts and analyzing results.

ISP Meeting Survey:

a.i.c.2:

DDD compares data on response rates to the ISPrigetirvey and responses from waiver year to waiver
year. DDD constructs pie charts for questions aralyzes the outcome of the survey with the Waiver
Oversight Committee and Stakeholders. DDD usedrifasmation to assist with the development of the
Waiver training curriculum as well as to develogded policy changes.

» Annual Waiver Training curriculum is developedpart to
address audit findings.

* Policy clarifications occur as a result of aditings.

* Analysis of audit finding may impact format amgtructions on
forms.

. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysisificluding trend identification)

. .| Frequency of data aggregation and analysis
Responsible Partycheck each that applies); (check each that applies):

State Medicaid Agency Weekly

Operating Agency Monthly
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| Frequency of data aggregation and analysi
[ (check each that applies):

1)

Responsible Partycheck each that applies

Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

c. Timelines
When the State does not have all elements of ttait@umprovement Strategy in place, provide timeb to design
methods for discovery and remediation related ¢oabsurance of Service Plans that are currentlyoperational.
' No
Yes

Please provide a detailed strategy for assuringi@ePlans, the specific timeline for implementidgntified
strategies, and the parties responsible for itsatios.

Appendix E: Participant Direction of Services

Applicability (from Application Section 3, Components of the WaiveuRst:

2 Yes. This waiver provides participant direction opportunities. Complete the remainder of the Appen
No. This waiver does not provide participant diretion opportunities. Do not complete the remainder of the
Appendix

CMS urges states to afford all waiver participatite opportunity to direct their services. Particigalirection of services
includes the participant exercising decision-malaughority over workers who provide services, atigggant-managed
budget or both. CMS will confer the Independencss lesignation when the waiver evidences a strongtitment to
participant direction

Indicate whether Independence Plus designation requestec (select one

Yes. The State requests that this waiver be congiced for Independence Plus designation.
2! No. Independence Plus designation is not requested

Appendix E: Participant Direction of Service:
E-1: Overview (1 of 13)

a. Description of Participant Direction. In no more than two pages, provide an overviethefopportunities for
participant direction in the waiver, including: the nature of the opportunities afforded to patnots; (b) how
participants may take advantage of these oppoig#snifc) the entities that support individuals ve@ct their
services and the supports that they provide; af)dyther relevant information about the waiver'prapch to
participan direction

(a) the nature of the opportunities afforded tdipgrants:
* Participants who receive persc care services have emplo
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authority and are considered the commandaployer.

(b) how participants may take advantage of thegoxpnities:

« All participants have the option of aciéegsagency services
or becoming the employer of record foiradividual
provider. If the waiver recipient choosesire an
individual provider they are considered tommon law
employer.

Page221 of 32¢

(c)the entities that support individuals who dirdatir services and the supports that they provide:

« The Home Care Referral Registry (HCRRWashington State
was established to improve the qualitioafy term
In-Home services provided by In-Home pdavs through
improved regulations, higher standardsrgased
accountability, and the enhanced abilftgansumers
to obtain services. In addition, the Regigvas
created to encourage stability in the loaté provider
work force. The HCRR of Washington Stattevides
the following services/resources:

o A referral Registry used to connectwgaparticipants to
providers and staff to assist.
0 Assistance with hiring and employee atgment.

» The Aging and Disability Services Admingion (ADSA)
provides:

o Training for Individual Providers
0 Background checks

o Contract assistance

o Financial management services
o Case Management services.

Appendix E: Participant Direction of Services

E-1: Overview (2 of 13)

b. Participant Direction Opportunities. Specify the participant direction opportunitieattare available in the waiver.

Select on:

' Participant: Employer Authority. As specified imAppendix E-2, Item athe participant (or the participant's
representative) has decision-making authority evankers who provide waiver services. The partictpaay
function as the common law employer or the co-eygri@f workers. Supports and protections are abvkléor

participants who exercise this author

Participant: Budget Authority. As specified inAppendix E-2, Iltem bthe participant (or the participant's
representative) has decision-making authority eveudget for waiver services. Supports and pratestare

available for participants wl have authority over a budg

Both Authorities. The waiver provides for both participant directmpportunities as specified Appendix E-2
Supports and protections are available for paditip wh exercise these authoritie

c. Availability of Participant Direction by Type of Living Arrangement. Check each that appli:

Participant direction opportunities are availableto participants who live in their own private residence or
the home of a family member.

Participant direction opportunities are availableto individuals who reside in other living arrangements
where services (regardless of funding source) ararhished to fewer than four persons unrelated to tk
proprietor.

The participant direction opportunities are available to persons irthe following other living arrangements
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Specify these living arrangements:

Appendix E: Participant Direction of Services
E-1: Overview (3 of 13)

d. Election of Participant Direction. Election of participant direction is subject t@ ttollowing policy(select one):

Waiver is designed to support only individuals whavant to direct their services.

°) The waiver is designed to afford every participan{or the participant's representative) the
opportunity to elect to direct waiver services. Alernate service delivery methods are available for
participants who decide not to direct their servics.

The waiver is designed to offer participants (orheir representatives) the opportunity to direct sone
or all of their services, subject to the followingeriteria specified by the State. Alternate service
delivery methods are available for participants whadecide not to direct their services or do not meet

the criteria.

Specify the criteria

Appendix E: Participant Direction of Services
E-1: Overview (4 of 13)

e. Information Furnished to Participant. Specify: (a) the information about participant diren opportunities (e.g.,
the benefits of participant direction, participaasponsibilities, and potential liabilities) thatgrovided to the
participant (or the participant's representatieenform decision-making concerning the electiompafticipant
direction; (b) the entity or entities responsilde furnishing this information; and, (c) how andemhthis information
is provided on a timely basis.

(a) The information about participant direction ogpnities:
 During service plan development, the Qassource Manager/
Social Service Specialist is responsibtenforming the waiver
participant of their ability to choose iadividual provider
or an agency provider. If the waivertiggsant chooses an
individual provider, they are informecthwill become the
the employer of record and are givenrenfentitled
"Acknowledgement of my responisibilitiés the employer
of my individual providers". This docunrovides
the waiver participant with:
o Information about being an emploged resources for
related skill development
o Information about the financial mgement role of DSHS
o Information about the role of theailk Care Referral Registry
(HCRR) of Washington State

(b) The entity or entities responsible for furrighthis information:
« The Case Resource Manager/Social SeBpegialist is responsible for
furnishing the information to the waiysarticipant.

(c) How and when this information is provided ofinaely basis:

« Information is provided at the time efgce plan
development.
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« Information is also available on the AD®ternet and
through the HCRR of Washington State

Appendix E: Participant Direction of Services
E-1: Overview (5 of 13)

f. Participant Direction by a Representative Specify the State's policy concerning the directbwaiver services by
a representativéselect one):

The State does not provide for the direction of wiger services by a representative.

@ The State provides for the direction of waiver sarices by representatives.

Specify the representatives who may direct waieevises:(check each that applies)

Waiver services may be directed by a legal represtative of the participant.

Waiver services may be directed by a non-legal repsentative freely chosen by an adult participant.

Specify the policies that apply regarding the dicetof waiver services by participant-appointed

representatives, including safeguards to ensutahibaepresentative functions in the best intevétte
participant:

Appendix E: Participant Direction of Services
E-1: Overview (6 of 13)

g. Participant-Directed Services.Specify the participant direction opportunity (@portunities) available for each
waiver service that is specified as participanéctied in Appendix C-1/C-3.

Waiver Service] Employer Authority |Budget Authority

Personal Care

Appendix E: Participant Direction of Services
E-1: Overview (7 of 13)

h. Financial Management ServicesExcept in certain circumstances, financial managgmervices are mandatory and

integral to participant direction. A governmentatity and/or another third-party entity must perfonecessary
financial transactions on behalf of the waiver jggyant. Select one

! Yes. Financial Management Services are furnishedhtough a third party entity. (Complete item E-1-i)

Specify whether governmental and/or private emtitignish these serviceSheck each that applies

Governmental entities
Private entities

No. Financial Management Services are not furnistie Standard Medicaid payment mechanisms are used.
Do not complete Item-1-i.

Appendix E: Participant Direction of Services
E-1: Overview (8 of 13)

i. Provision of Financial Management Servicesrinancial management services (FMS) may be fuedists a waiver
service or as an administrative activiSelec one:
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FMS are covered as the waiver service specified Appendix C-1/C-3

The waiver service entitled:

FMS are provided as an administrative activity.
Provide the following information
i. Types of Entities: Specify the types of entities that furnish FMS #mel method of procuring these services:
The State Operating Agency.

ii. Payment for FMS. Specify how FMS entities are compensated for theiaidtrative activities that they
perform:

Per the CMS approved cost allocation plan.

iii. Scope of FMS.Specify the scope of the supports that FMS entjii@vide(check each that applies)

Supports furnished when the participant is the eyenl of direct support workers:

Assist participant in verifying support worker citizenship status
Collect and process timesheets of support workers
Process payroll, withholding, filing and payment éapplicable federal, state and local

employment-related taxes and insurance
Other

Specify:

Supports furnished when the participant exercisggbt authority:

Maintain a separate account for each participant'articipant-directed budget

Track and report participant funds, disbursementsand the balance of participant funds
Process and pay invoices for goods and servicegpapved in the service plan

Provide participant with periodic reports of experditures and the status of the participant-

directed budget
Other services and supports

Specify:

Additional functions/activities:

Execute and hold Medicaid provider agreements asughorized under a written agreement

with the Medicaid agency
Receive and disburse funds for the payment of padipant-directed services under an

agreement with the Medicaid agency or operating agey

Provide other entities specified by the State witperiodic reports of expenditures and the
status of the participant-directed budget

Other

Specify:

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page22t of 32¢€

Execute and hold Medicaid provider agreements.

iv. Oversight of FMS Entities. Specify the methods that are employed to: (a) momitd assess the
performance of FMS entities, including ensuringititegrity of the financial transactions that thgrform;
(b) the entity (or entities) responsible for thismtoring; and, (c) how frequently performancessessed.

(a) monitor and assess the performance of FMSesytincluding ensuring the integrity of the finaic
transactions that they perform:

* The state Medicaid agency performs the FM&tions.
Routine methods to assure accuracy of paysraant client
satisfaction are as follows:

0 Supervisory review of client files indes contact
with the client to verify services gn@vided as
indicated in the payment authorizatowl ISP.

0 Case Resource Managers/Social Seryieeidlists
verify services were provided as plahne

0 The State Auditor's Office and Opemafeview and
Consultation conduct routine auditagéncy
payments.

(b) the entity (or entities) responsible for thismtoring:
» The State Auditor's Office and Operation Revand
Consultation conduct routine audits of agepayments.

(c) how frequently performance is assessed:

 Performance is assessed by the Case Resource
Manager/Social Service Specialist at leastially
at the time of the plan review.

 The State Auditor's Office performs annualitaiof the
state Medicaid agency.

» Operations Review and Consultation (an irdeBSHS
office) performs periodic audits of state gmams.

Appendix E: Participant Direction of Services
E-1: Overview (9 of 13)

j- Information and Assistance in Support of Participart Direction. In addition to financial management services,
participant direction is facilitated when inforn@tiand assistance are available to support patitsgn managing
their services. These supports may be furnishashleyor more entities, provided that there is ndidafion. Specify
the payment authority (or authorities) under whtudse supports are furnished and, where requiredide the
additional information requestédheck each that applies)

Case Management ActivityInformation and assistance in support of participhirection are furnished as an
element of Medicaid case management services.

Specify in detail the information and assistancs #re furnished through case management for each
participant direction opportunity under the waiver:

Waiver Service Coveragelnformation and assistance in support of particighrection are provided through
the following waiver service coverage(s) specified\ppendix C-1/C-3 (check each that applies):

. . . . Infprmation and Assistance Provided through this Waver
Participant-Directed Waiver Service Service Coverage

Resgidential Habilitation

P

=

gvocational Services

Indjvidual Supported Employment/Group Supported Employment
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Infprmation and Assistance Provided through this Waver

Participant-Directed Waiver Service Service Coverage

Cofnmunity Access

Regpite

Physical Therapy

Ocgupational Therapy

Spe¢ech, Hearing, and Language Services

Belpavior Support and Consultation

S

—+

Aff Family Consultation and Training

Cofnmunity Guide

T

=

gnsportation

Enyironmental Accessibility Adaptations

Cofnmunity Transition

Sp¢cialized Medical Equipment and Supplies

Sexual Deviancy Evaluation

Skilled Nursing

Belavioral Health Stabilization Services-Behavior Gpport and
Consultation

Specialized Psychiatric Services

Indjvidualized Technical Assistance

Belpavioral Health Stabilization Services-BehavioraHealth Crisis
Diversion Bed Services

Pegsonal Care

Belpavioral Health Stabilization Services-SpecializEPsychiatric
Services

Administrative Activity. Information and assistance in support of particighrection are furnished as an
administrative activity.

Specify (a) the types of entities that furnish eérgsgpports; (b) how the supports are procured ampensated,;
(c) describe in detail the supports that are fuheid for each participant directiompportunity under the waive
(d) the methods and frequency of assessing therpeahce of the entities that furnish these supparid, (e)
the entit or entities responsible for assessing performs

(a) the types of entities that furnish these sugpor
« Case Resource Manager/Social Service Spstsiali
« HCQA

(b) how the supports are procured and compensated:
» Caser Resource Manager/Social Service Sistsiale state employees
for whom we receive Medicaid administrativatoh.
*« HCQA is a state agency funded by legislatippropriation.

(c) describe in detail the supports that are fimaisfor each participant direction
opportunity under the waiver:
« During service plan development the Case Reso
Manager/Social Service Specialist is resgnador informing the
waiver participant of their ability to chooaed individual
provider or an agency provider. If the waigarticipant
chooses an individual provider tl are informed the will
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become the employer of record and are giviemm entitled
“Acknowledgement of my responsibilities as #mployer of
my individual providers”. This document pides the waiver
participant with:

o Information about being an employer esgburces for
related skill development

o Information about the financial managatirele of DSHS

o Information about the role of the Hedlthre Quality
Authority (HCQA)

« The Home Care Referral Registry (HCRR of Wagton State provides:

o A referral Registry used to connect waiparticipants
to providers and staff to assist.
o Assistance with hiring and employee nganaent.

(d) the methods and frequency of assessing thempeahce of the entities that furnish these supports

« Case Resource Managers/Social Service Spssiedceive yearly
performance evaluations per state persoroigigs.
Supervisory audits are required for a stathg@rcentage
of records for each Case Resource ManagédalS®ervice
Specialist.

* HCQA is funded directly by the legislaturadeanswers
directly to the legislature and the public.

(e) the entity or entities responsible for assesperformance:

« The Department of Social and Health Servares the
legislature.

Appendix E: Participant Direction of Services

E-1: Overview (10 of 13)

k. Independent Advocacy(select one)

@ No. Arrangements have not been made for independeadvocacy.

Yes. Independent advocacy is available to particamts who direct their services.

Describe the nature of this independent advocacyhaw participants may access this advocacy:

Appendix E: Participant Direction of Services

E-1: Overview (11 of 13)

I. Voluntary Termination of Participant Direction. Describe how the State accommodates a participlaot

voluntarily terminates participant direction in erdo receive services through an alternate sedatigery method,

including how the State assures continuity of sEwiand participant health and welfare during iduesition from
participant direction:

Participants are able to switch to agency provigerdonal care at any time. The Case Resource MdSagial
Service Specialist facilitates the transition assises no break in service.
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Appendix E: Participant Direction of Services

E-1: Overview (12 of 13)

m. Involuntary Termination of Participant Direction. Specify the circumstances when the State will iontarily
terminate the use of participant direction and egtine participant to receive provider-managedises instead,
including how continuity of services and participaeralth and welfare is assured during the traorsiti

The state does not have a mechanism for involutéainyination of participant direction. The stataynterminate
an individual provider for cause. In this case@ase Resource Manager/Social Service Specialistes
continuity of care.

Appendix E: Participant Direction of Services

E-1: Overview (13 of 13)

n. Goals for Participant Direction. In the following table, provide the State's gdalseach year that the waiver is in
effect for the unduplicated number of waiver paptnts who are expected to elect each applicabteipant
direction opportunity. Annually, the State will @mpto CMS the number of participants who eledtitect their
waiver services.

Table E-1-n
Employer Authority Only Budget Authority Only or Budge;ﬁgggﬁ:i;y in Combin ation with Employer
V\\/(ag:?r Number of Participants Number of Participants
Year 1 467
Year 2 465
Year 3 462
Year 4 460
Year 5 458

Appendix E: Participant Direction of Services

E-2: Opportunities for Participant Direction (1 of 6)

a. Participant - Employer Authority Complete when the waiver offers the employer aitthopportunity as indicate
in Item E-1-b:

i. Participant Employer Status Specify the participant's employer status undemthizer Select one or bo:

Participant/Co-Employer. The participant (or the participant's represenggtfunctions as the co-

employer (managing employer) of workers who prowi@déver services. An agency is the common law
employer of participant-selected/recruited stafl performs necessary payroll and human resources
functions. Supports are available to assis participant in conducting employ-related function:

Specify the types of agencies (a.k.a., agencidsahidice) that serve as co-employers of participant
selecte staff:

Participant/Common Law Employer. The participant (or the participant's represenggtis the

common law employer of workers who provide waivenvices. An IRS-approved Fiscal/Employer
Agent functions as the participant's agent in penfng payroll and other employer responsibilitieatt
are required by federal and state law. Supportseagable to assist the participant in conducting
employe-related function:
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ii. Participant Decision Making Authority. The participant (or the participant's represemthas decision
making authority over workers who provide waivenvizes.Select one or more decision making authorities
that participants exercise

Recruit staff

Refer staff to agency for hiring (co-employer)

Select staff from worker registry

Hire staff common law employer

Verify staff qualifications

Obtain criminal history and/or background investigation of staff

Specify how the costs of such investigations arapensated:

Specify additional staff qualifications based on articipant needs and preferences so long as such

qualifications are consistent with the qualifications specified in Appendix C-1/C-3.
Determine staff duties consistent with the servicepecifications in Appendix C-1/C-3.

Determine staff wages and benefits subject to Swatimits
Schedule staff

Orient and instruct staff in duties

Supervise staff

Evaluate staff performance

Verify time worked by staff and approve time sheet
Discharge staff (common law employer)

Discharge staff from providing services (co-emplasr)
Other

Specify:

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (2 of 6)

b. Participant - Budget Authority Complete when the waiver offers the budget authopportunity as indicated in
ltem E-1-b:

Answers provided in Appendix E-1-b indicate that ya do not need to complete this section.

i. Participant Decision Making Authority. When the participant has budget authority, indiche decision-
making authority that the participant may exerciger the budgeelect one or more

Reallocate funds among services included in the dget

Determine the amount paid for services within theState's established limits

Substitute service providers

Schedule the provision of services

Specify additional service provider qualificationsconsistent with the qualifications specified in
Appendix C-1/C-3

Specify how services are provided, consistent withe service specifications contained in Appendix
C-1/C-3

Identify service providers and refer for provider enrollment
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Authorize payment for waiver goods and services
Review and approve provider invoices for serviceendered
Other

Specify:

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (3 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that ya do not need to complete this section.

ii. Participant-Directed Budget Describe in detail the method(s) that are usezkstablish the amount of the
participant-directed budget for waiver goods andises over which the participant has authoritgjuding
how the method makes use of reliable cost estimatiormation and is applied consistently to each
participant. Information about these method(s) nestade publicly available.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (4 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that ya do not need to complete this section.

ii. Informing Participant of Budget Amount. Describe how the State informs each participath@famount of
the participant-directed budget and the procedoyeshich the participant may request an adjustriretiie
budget amount.

Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (5 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that yai do not need to complete this section.

iv. Participant Exercise of Budget Flexibility. Select one

Modifications to the participant directed budget nust be preceded by a change in the service
plan.

The participant has the authority to modify the sevices included in the participant directed
budget without prior approval.

Specify how changes in the participant-directeddgetidire documented, including updating the service

plan. When prior review of changes is requireddrtain circumstances, describe the circumstanags an
specify the entity that reviews the proposed change
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Appendix E: Participant Direction of Services
E-2: Opportunities for Participant-Direction (6 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that ya do not need to complete this section.

v. Expenditure Safeguards.Describe the safeguards that have been establish#te timely prevention of the
premature depletion of the participant-directeddmidr to address potential service delivery pnoisi¢hat
may be associated with budget underutilizationthedentity (or entities) responsible for implemagtthese
safeguards:

Appendix F: Participant Rights
Appendix F-1: Opportunity to Request a Fair Hearing

The State provides an opportunity to request alf@aring under 42 CFR Part 431, Subpart E to iddizis: (a) who are not
given the choice of home and community-based sesvés an alternative to the institutional care ifipddn Item 1-F of the
request; (b) are denied the service(s) of theifaghor the provider(s) of their choice; or, (c) whaservices are denied,
suspended, reduced or terminated. The State powiotice of action as required in 42 CFR §431.210.

Procedures for Offering Opportunity to Request a F& Hearing. Describe how the individual (or his/her legal
representative) is informed of the opportunityequest a fair hearing under 42 CFR Part 431, StuBp&pecify the notice
(s) that are used to offer individuals the oppatiuto request a Fair Hearing. State laws, regoifetj policies and notices
referenced in the description are available to GM68n request through the operating or Medicaid agen

Waiver clients have rights under Medicaid law,estatv (RCW) and state rules (WAC) to appeal anysilee of DDD
affecting eligiblity, service, or choice of provide

During entrance to a waiver, an individual is giweministrative hearing rights via the DDD HCBS WaiBrochure
(DSHS #22-605). The CRM/Social Service Specidlistusses administrative hearing rights at the tirtee initial and
annual ISP meeting, and Planned Action Notices (P& attached to the ISP when it is sent to tb&idual and their
designee (the individual who has been designateddist the client with understanding and exergifieir administrative
hearing rights) for signature.

When the department makes a decision affectingodity, level of service or denial or terminatiani provider, a Planned
Action Notice (PAN) must be sent within 5 workingys of the decision. The naotice is sent to thentland their
designee. The PAN provides the effective datdefaction, the reason and applicable WAC, appghtsj and time lines
for filing appeals. Individuals have up to 90 daysppeal a department decision. If an individuiahes to maintain
services during the appeal process, they mustaasknfadministrative hearing within the ten-dayieceperiod. If the tenth
day falls on a weekend or holiday, they have uh#lnext business day to ask for an administrditesging. If the tenth
day happens before the end of the month, they hiatithe end of the month to ask for a fair hegramd still be able to
get continued benefits.

A client or their designee may request an admatist hearing orally or in writing. Client appeal® heard and decided
by Administrative Law Judges (ALJs) through an auistrative or "fair" hearing. Attorney represeitatis not required
but is allowed. The client or their representativay present the client's case or have an attommesgept the case. DSHS
employees may not represent the client at an adtrative hearing.

PANSs are contained electronically in the DDD Assamst on the CARE platform. If the PAN was modifibén a copy of

the modified PANs are maintained in client fil&3ervice Episode Records (SERs) document when awas\sent. SERsS
are contained electronically in the DDD Assessnoerthe CARE platform.
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DDD uses a variety of PANs to communicate decisiohlé PANs include relevant administrative hearimghts and
comply with Medicaid requirements.

Appendix F: Participant-Rights
Appendix F-2: Additional Dispute Resolution Process

a. Availability of Additional Dispute Resolution Process.Indicate whether the State operates another disput
resolution process that offers participants theoofumity to appeal decisions that adversely affileeir services while
preserving their right to a Fair Hearirelect one:

2! No. This Appendix does not apply
Yes. The State operates an additional dispute relstion process

b. Description of Additional Dispute Resolution Proces. Describe the additional dispute resolution process
including: (a) the State agency that operates tbegss; (b) the nature of the process (i.e., puresdand
timeframes), including the types of disputes adsirdghrough the process; and, (c) how the righthedicaid Fair
Hearing is preserved when a participant electsakenuse of the process: State laws, regulatiomspalicies
referenced in the description are available to GM6&n request through the operating or Medicaid agen

Appendix F: Participant-Rights
Appendix F-3: State Grievance/Complaint System

a. Operation of Grievance/Complaint SystemSelect one:

No. This Appendix does not apply

7 Yes. The State operates a grievance/complaint sgst that affords participants the opportunity to regster
grievances or complaints concerning the provisionfeservices under this waiver

b. Operational Responsibility. Specify the State agency that is responsible ®iofheration of the grievance/complaint
system:

ADSA/DDD operates the grievance/complaint system.

c. Description of SystemDescribe the grievance/complaint system, includ{ayjthe types of grievances/complaints
that participants may register; (b) the processtanelines for addressing grievances/complaints; ér) the
mechanisms that are used to resolve grievanceslamigp State laws, regulations, and policies egieed in the
description are available to CMS upon request thindhe Medicaid agency or the operating agencyp(ificable).

DDD provides participants with administrative hegrrights and a complaints/grievance process. The
Complaints/Grievance process is not a pre-requisitan administrative hearing, rather this poficgvides
participants with an opportunity to address thaseés that are not dealt with through the admatist hearing
process. DDD policy 5.03 Client Complaint/Grievasclearly delineates those issues that may bessktt in this
manner and those issues that should be addressegthprocesses such as the administrative hearing
process. Participants are informed of both praes& brochures, DVDs, WAC, policy and their CR&source
Manager.

DDD policy 5.03 Client Complaint/Grievances progdeaiver participants an opportunity to addresblems
outside the scope of the adminitrative hearing @ec DDD has also worked with the Developmentahbilities
Council to produce a video to assist individuald #reir representatives with understanding how aokwvith the
department to resolve complaints/grievances.

This policy applies to all DDD Field Services offi; State Operated Living Alternatives (SOLA), &esidential
Habilitation Centers (RHC).

POLICY
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A. DDD staff will strive to address grievances/caaipts at the
lowest level possible. Complaints can be recktmed
addressed at any level of the organization. él@r, the
complaint will be referred back to the Case Res®
Manager/Social Worker (CRM/SW) for action unléss
complainant specifically requests it not be.

B. Legal authorization from the client or a perdona
representative is required to share informatvth persons
outside of DSHS unless otherwise authorizecdhby |
Authorization from the client is not required evhresponding
to correspondence assignments or inquiries fram
Governor’s Office as part of administration d&8IBS programs.

C. Communication to complainants will be made kitiprimary
language if needed.

D. DDD will maintain an automated complaint traakidgatabase to
log and track complaints as specified in thecBdoires
section of this policy. The DDD also tracks cdapts in
service episode records (SERSs) in the CARE Byste

PROCEDURES

A. The following procedures describe the handlihglient
complaints at four levels:

1. Case Resource Manager/Social Worker Level;
2. Supervisor Level,

3. Regional Administrator (RA) Level; and

4. Central Office Level

B. Complaints concerning services in the DDD Ratiidé
Habilitation Centers (RHCs) and State Operatgahg
Alternatives (SOLA) will be directed to the Regal
Administrator in the respective region.

C. Case Resource Manager/Social Worker Level

1. Case Resource Managers (CRM) and Social Vi&(EAV)
solve problems and resolve complaints dailg part
of their regular case management activitiBisis
activity will be documented in the clieetord as
appropriate in SER's. The Complaint SERBtewill
be used to identify Complaints and any kg to
the complaint.

2. If the complainant does not feel that the plaimt
or problem has been resolved, and he/sinésvia
have the complaint reviewed by a superyithar
CRM/SW will give his/her supervisor’'s namued
telephone number to the complainant.

D. Supervisor Level

1. Upon receipt of an unresolved complairthatCRM/SW
level, the supervisor has ten (10) workilags to
attempt to resolve the issue. If the respowill
take longer than 10 days, the supervismake an
interim contact with the complainant andega
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reasonable estimated date of response.

2. If resolution is reached, the supervisor will
document the outcome in the client record.

3. If the complainant still does not feel tHad t
complaint/problem has been resolved, arshieewants
to have the complaint reviewed by the R, t
supervisor will give the RA’s name and pdlene
number to the complainant. The superwgdralso
enter the complaint information in the an&ted DDD
Complaint Tracking (CT) database.

E. Regional Administrator Level

1. Upon receipt of an unresolved complaint,RiAewill
assign a staff to investigate and resdieeigsue
within 10 working days. If the responsd take
longer than 10 working days, the RA or gese will
make an interim contact with the complatreamd give
a reasonable estimated date of response.

2. If resolution is achieved, the assigned Reajio
staff will:

a. Document the outcome in the CT databade
the client record; and

b. Notify the complainant and all parties

involved and document the notificatiarthe
client record.

3. If the matter is not resolved, and the cormmglat
wants a review by DDD Central Office, tha Br
designee will document the outcome in thed@tabase
and give the name and telephone numbdreoChief,
Office of Quality Programs and Services @B)to the
complainant. The RA should also notify @eQS
Chief by phone or email of the potentiahtzwt.

F. Central Office Level

1. Upon receipt of an unresolved complaint,@@PS
Chief or designee will ensure the complais been
entered in the database and has ten (IKingodays
to investigate and resolve the issuehdf t
response will take longer than ten (10)sgldye
OQPS Chief will make an interim contacthntite

complainant and give a reasonable estinddagés of
response.

2. The OQPS Chief will document the outcomenm €T
database and notify the complainant andaties
involved. The OQPS Chief will send a venittsummary
to the Region for inclusion in the clieatord.

G. Complaint Tracking Database

1. Entries in the CT database must include:
a. Date the complaint was received;
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b. Name and phone number of person receiving the
complaint;
c. Complainant name, contact number, and
relationship to client;
d. Client name and identification number;
e. The specific complaint;
f. Who the complaint was assigned to;
g. Due date; and
h. Outcome.

2. The OQPS will review complaints entered ie €T
database during its monitoring review cycle
Regional Quality Assurance Managers witiaact
periodic regional reviews of complaints atatus.

Please note, the following types of complaintsartside the scope of this policy as they are adeethrough
separate processes:

1. Allegations of abuse, neglect, exploitation,ratzmment,
financial exploitation of a child or vulneralddult. These
must be directed immediately to Adult ProtecBarvices
(APS), the Complaint Resolution Unit (CRU), drild
Protective Services (CPS), as appropriate.

2. Client disputes about services that have beriede
reduced, suspended, or terminated. These alwedshrough
the Fair Hearing procedure.

3. Client disputes about services that have beguested or
authorized through an exception to rule (ETR} thave been
denied, reduced, or terminated.

4. Complaints received from DSHS Constituent SexvicThese
will be handled according to the requirement®8HS
Administrative Policy 8.11, Complaint Resolutiand Response
Standards.

Appendix G: Participant Safeguards
Appendix G-1: Response to Critical Events or Incidets

a. Critical Event or Incident Reporting and ManagementProcessIndicate whether the State operates Critical Event
or Incident Reporting and Management Process tiadiles the State to collect information on sentawveints
occurring in the waiver progra®elect one:

7 Yes. The State operates a Critical Event or Incid® Reporting and Management Procesgcomplete Iltems b
through e

No. This Appendix does not applyfdo not complete Items b througt

If the State does not operate a Critical Eventoident Reporting and Management Process, dedtigbe
process that the State uses to elicit informatiothe health and welfare of individuals served tigiothe
program

b. State Critical Event or Incident Reporting Requirements.Specify the types of critical events or incidents
(including alleged abuse, neglect and exploitatiba) the State requires to be reported for rexaad follow-up
action by an appropriate authority, the individuatsl/or entities that are required to report suants and incidents
and the timelines for reporting. State laws, retioies, and policies that are referenced are avait@bCMS upon
request through tl Medicaid agency or the operating agency (if applieg
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Alleged or suspected abuse, neglect, exploitaticabandonment is required by law to be reportddS6lS
immediately. State law also requires any sexughgsical abuse to be reported to law enforcema&HtDSHS
employees and their contracted providers are maddaporters per RCW 74.34 ("Abuse of vulnerablelfsd) and
RCW 26.44 (Abuse of a Child). Residential Careviges (RCS) is the designated DSHS authority farsatand
neglect investigations involving client’s in residi@al programs. Adult Protective Services (APS)eistigates
incidents involving vulnerable adults residing leitr own homes. Children's Protective Services (jGR&®stigates
incidents involving children. Abuse and negledidients are reported to the Department via stateand regional
abuse reporting lines.

The Division of Developmental Disabilities requirbcontracted residential providers to report@alder scope of
serious and emergent incidents to the Division[jieb Policy 6.12 “Residential Reporting Requiremén&erious
and emergent incidents are reported to DDD viatielephone and e-mail.

Division staff are required to input Serious anddegent incidents defined in Policy 12.01, “Incidéfanagement”,

into an Electronic Incident Reporting System.

Incident types reported and tracked by DDD perdydli2.01 include:
* Abuse

Neglect

Exploitation

Abandonment

Death

Medication Errors

Emergency Use of Restrictive Procedures

Serious Injuries

Criminal Activity

Hospitalizations

Missing clients

Mental Health Crisis

Serious Property Destruction

A. Phone call to Central Office within 1 Hour f@lted by Electronic IR within 1 Working Day

1. Known media Interest or litigation must kported to
Regional Administrator & CO within 1 houlf.issue also
meets other incident reporting criterialdal with
Electronic IR within 1 working day.

2. Death of a RHC or SOLA client.

3. Suspicious deaths (suspicious or unusual).

4. Natural disaster or conditions threatenheydperations
of the program or facility

5. Alleged sexual abuse of a client by a DSHpleyee,
volunteer, licensee or contractor

6. Clients missing from SOLA or RHC in casesewéha missing
person report is being filed with law enfement

7. Injuries resulting from abuse/neglect or mmkn origin
requiring hospital admission

8. Client arrested with charges or pending gbsifor a
violent crime

B. Electronic IR Database Within 1 Working Day

1. Alleged or suspected abuse, neglect, exgpioit,
financial exploitation and abandonment ly3HS
employee, volunteer, licensee or contractor

2. Criminal activity by clients resulting incase number
being assigned by law enforcement

3. Sexual abuse of a client not reported undkimn A

4. Injuries resulting from client to client ed®urequiring
medical treatment beyond First Aid

5. Injuries of known cause (other than abussiilting in
hospital admission

6. Missing person: (see definitions)

7. Death of client (not suspicious or unusual)
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8. Eastern or Western State Hospital admissions

9. Alleged or suspected abuse, neglect, exioit,
financial exploitation and abandonment byeotnon-
client/non-staff screened in by APS or CBIS f
investigation

10. Criminal activity against clients by otheesulting in
a case number being assigned by law enfamem

c. Participant Training and Education. Describe how training and/or information is provdde participants (and/or
families or legal representatives, as appropriet@rerning protections from abuse, neglect, antb&agon,
including how participants (and/or families or leggpresentatives, as appropriate) can notify gmeite authorities
or entities when the participant may have expesdrabuse, neglect or exploitation.

The Division of Developmental Disabilities worksrjtly with Aging, Children’s Administration, and ¢lDSHS
Communications Division on education efforts fdents, families and providers associated with DSBISHS also
started an “End Harm” campaign several years aggshivigton State has designated November as “Vidleera
Adult Awareness Month”.

DDD participates in this campaign which is aimedladding light on abuse and educating the gepakdic as
well as DSHS staff and consumers. A statewide rmrhk866-EndHarm was implemented several years

ago. Anyone can call this number to report angtgpabuse or neglect against a vulnerable perédro@rs per
day and 7 days per week. The End Harm toll freabvar is promoted via news releases, the interri@D'®
Director’s Corner and ADSA publications. Paritiaipgireceive information at least annually duringjtiannual
assessment about how to report any type of abusegbect of a vulnerable adult or child. The Enaril@aumber is
identified on the Meeting Wrap up form that is ewved at the end of each annual assessment. kdential
programs have abuse and neglect reporting numbstegin the participant’s homes. Every DDD CRMi8bc
Worker receives mandatory reporter/incident managgrmaining as a component of DDD Core Training.

All providers receive mandatory reporter trainingdividual and AFH/ARC providers receive trainivig the
Fundamentals of Caregiver training. DDD residdmiagram employees receive training from their tyer.

d. Responsibility for Review of and Response to Critel Events or Incidents.Specify the entity (or entities) that
receives reports of critical events or incidentscsiied in item G-1-a, the methods that are empdageevaluate such
reports, and the processes and time-frames foomekipg to critical events or incidents, includingnducting
investigations.

Under state authority, Residential Care Servic&3Rwithin ADSA is the designated DSHS authority to
investigate incidents of abuse (physical, mentdual and exploitation of person), abandonmentlewggself-
neglect and financial exploitation in residentisdgrams. If a named alleged perpetrator is foonthive committed
abuse, abandonment, neglect, self-neglect anddialeexploitation, their name and the nature offthding is
submitted to any known employer and the Backgrddheck Central Unit (BCCU).

In addition to investigating alleged named pergetsa RCS reviews provider systems to see if adairactice
contributed to any finding of abuse, neglect, aloamndent, self-neglect, and financial exploitatidrfalled provider
practice is identified, RCS will issue a citati@mnthe provider under the appropriate section otiftad Community
Residential Services and Supports WAC 388-101, tAeamily Home WAC 388-76 and Assisted Living Fayili
Licensing Rules 388-78A. The provider must sukanil implement a corrective action plan, which igjsct to on-
site verification by RCS.

RCS will document their conclusion of their invgstiions in FAMLINK. RCS sends the Statement of Bieficies
to providers within 10 days and will document tr@nclusion of their investigations in FAMLINK with 15 days
of the last day of data collection. For each altem, the RCS investigator completes data entoytime RCS
complaint investigation tracking systems and aqeiired to record a data-qualifier in relation te ttecision of the
substantiated or unsubstantiated finding. Thoséftara are as follows for substantiated investigas:

* Federal deficiencies related to the allegatiencited

» State deficiencies related to the allegationcitesl

* No deficiencies related to the allegation aredsior

« Referral to appropriate agency

For “unsubstantiated” investigations, the followimgalifiers are used:

« Allegation did not occur

* Lack of sufficient evidence

 Referral to appropriate agency
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When a provider practice investigation is complef®@S determines whether:

* The allegations are substantiated or unsubstadtia

* The facility or provider failed to meet any okthegulatory requirements; and,

* The provider practice or procedure that contebub the complaint has been changed to achieveramaintain
compliance.

RCS utilizes a centralized statewide intake unitifie purpose of receiving reports of alleged abnsglect and
financial exploitation for all licensed and cewtifi Long Term Care residential providers. Refeffrals the DDD
incident reporting system, reports from the publid reports from mandated reporters are receivegatessed
through this unit. RCS Field investigators receivieritized referrals from the centralized intakat and respond
by conducting on-site investigations

RCS is located in Olympia. RCS investigates licdnsecertified residential providers. RCS priosszreports for
investigation based upon on the severity and imaogdof actual or potential harm. Complaint invgastion
response times are 2 days, 10 days, 20 days, 45 aia90 days and Quality Reviews. For allegatibas involve
named individuals that may have perpetrated almesgect, or misappropriation of residents fundsponse times
are 10 days, 20 days, 30 days, or 60 days. Ahede categories require an on-site investigatixeep for the
Quality Review category. Any situation that invedvimminent danger is reported to law enforcement
immediately. Referrals are also made to any sigémcy which has regulatory authority over the rihaikeged
perpetrator. Any report received from a public @ait assigned an on-site investigative response. ti

Under state authority, Adult Protective Service® &) within the Home and Community Services Divisiathin
ADSA receives reports and conducts investigatidrebase, abandonment, neglect, self-neglect araddial
exploitation.

APS administration is located in Olympia and AP&estigators are located in regional offices thraugtthe
state. Investigations are prioritized based orstheerity and immediacy of actual or potential haEmergent
issues are referred to 911. The APS investigatmtanface to face with the alleged victim withint@rs for all
reports categorized as “high”; within five workidgys for a “medium” priority report; and within terorking days
for a “low” priority report. A shorter responseig may be assigned on a case by case basis.

APS investigations are completed within 90 dayassignment unless necessary investigation or pineeservices
activity continues. If a case remains in "investigg" or "investigation pending" status 90 dayemihtake, APS
supervisors review the case at least every 30 tti@ysafter for the duration of the case.

The participant or the participant’s representaisvimformed of the results of the investigatidfor unsubstantiated
results the participant/representative receivebalarotification at the end of the investigatidfor substantiated
results, the participant receives verbal notifimatfwritten when requested) at two stages througtieu
investigation; (1) when a determination by the Btigator to recommend that the allegation be satistad and (2)
when this determination has been reviewed by tg®nal reviewing authority.

Under state authority, Child Protective ServiceB$Ewithin the Children's Administration (CA) withDSHS is
responsible for receiving and investigating repoftsuspected child abuse and neglect.

The primary purpose of the CPS program is to asssssef child maltreatment rather than to substaetspecific
allegations of chld abuse and neglect. Any refeeweived from a commissioned law enforcementeffistating a
parent has been arrested for Criminal Mistreatriretite fourth degree under RCW 9A.42 will be scexkm and
assigned for investigation.

When someone reports that a child may be abusedgbected, CPS is required by law to investig#eeport of
suspected child abuse or neglect could be mad@®dE the police. Even though CPS staff and thiegoaork
together, they make separate investigations. @R8ucts family assessments, and the police corulimeinal
investigations.

Upon receipt of a report concerning the possibluoence of abuse and/or neglect, CPS begins a risk
assessment. The risk assessment begins withewrebithe information with the reporter to detereihthere is
sufficient information to locate the child; identithe perpetrator as a parent or caretaker; aretrdete whether the
allegation is a situation of child abuse or negtedhere is a risk of harm to the child. Refesnahich are
determined to contain sufficient information maydssigned for investigation or other community cese.

CPS workers must complete the intake process wftrnal information recorded in the CAMIS within:
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a. 4 hours from the date and time CA recettie following

referrals:
1. Emergent CPS or DLR/CPS
2. Family Reconciliation Services (FRS)

b. 4 business hours (business hours area8m0to 5:00 p.m.,
Monday through Friday) from the date #inte CA receives
Non-Emergent CPS or DLR/CPS referrals.

c. 2 business days from the date and timeezaAives the
following referrals:

Information Only

CPS - Alternate Intervention

Third Party

Child Welfare Services (CWS)

Licensing Complaint

Home Study

ouhrwnhE

If additional victims identified during the coureéan investigation are determined:
a. To be at risk of imminent harm, a sowiatker will have
face to face contact within 24 hoursrirthe date and time
they are identified.
b. NOT to be at risk of imminent harm, aiabworker will
have face to face contact within 72 Baafrthe date and
time they are identified.

The assigned social worker must:

a. Contact the referrer if the intake infiation is
insufficient or unclear and may providfermation about
the outcome of the case to mandatedrezte

b. Conduct a face-to-face investigativelvniew with child
victims within 10 calendar days fromelaf referral.

CPS is a continuum of protection consisting ofetiéint but complementary functions. Interventiongleed to
protect children from CA/N must include permaneptanning goals from the onset of the case and brisipdated
at 90-day intervals.

When it appears that a child is in danger of béiagned, or has already been seriously abused tgated, a police
officer can place the child in protective custodyustody of the child is then transferred to CPRictv places the
child with a relative or in foster care. By lawghild can be kept in protective custody for no entbran 72 hours,
excluding weekends and legal holidays. If thecthilnot returned to the parents or some othemiaty
arrangement made within 72 hours, the matter musétewed by a court.

In very serious cases of abuse and neglect, a childe removed permanently from the parents. i$lualled
termination of parental rights. When this happteschild becomes legally free through a court edace. The
parent no longer has any rights or responsibilib@gard the child. If a parent voluntarily gives a child for
adoption, the process is called relinquishing paerghts.

Child Welfare Services (CWS) within the CA providesvices to children and families with long-stamgdabuse
and neglect problems. Typically these childrenenlagen removed from the family home and are iridbter care
system. The focus of CWS is to achieve a permguiantand placement for these children as soowssilye.

CPS seeks to complete investigations within 45 daysit may take up to 90 days if law enforcemisnt
involved. Outcome notices are sent to relevarigsmupon investigation completion. A public broohis
available online to describe the investigation psscat http://www.dshs.wa.gov/pdf/Publications/22-adf

CPS and RCS are using the FamLink system to dodLimesstigation activites including intake of coraipits and
outcome reports. APS will be using the FamLink egsbeginning in June of 2013. There is an eleatroni
connection between the FamLink and the CARE sys$tenotify case managers of a) complaints that efermred
for investigations and b) investigation outcomdsisTs an electronic notification that will be id#ied in the
client's CARE record.

ADSA will receive nightly data feeds from FamLirkat will be used in this ADSA reporting system. Eamk
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information will be reviewed to determine if clieinformation matches DDD waiver clients who arenitféged in
CARE. DDD will use the ADSA reporting system to aesk specific programmatic and provider issues fitten
outcomes of the waiver clients who were involveihiestigations by Residential Care Services (R&fsor
Children's Protection Services (CPS) for whom arepf abuse, neglect, abandonment, or financiplaitation
was substantiated. The data are broken out bydpeident and provider type.

DDD requires all contracted residential providersdport a broader scope of serious and emergeideints to the
Division per DDD policy 6.12 Residential ReportiRgquirement including Abuse/Neglect Reporting. iflan
staff are required to input serious and emergeamntlémts defined in policy 12.01, Incident Managetrieto an
electronic incident reporting system. Please se&oseG-1 for detail.

e. Responsibility for Oversight of Critical Incidents and Events.ldentify the State agency (or agencies) responsible
for overseeing the reporting of and response tcatiincidents or events that affect waiver papaats, how this
oversight is conducted, and how frequently.

Residential Care Services is responsible for oeéngethe certification of all certified residential

programs. Mandatory reporting, and mandatory itepdraining are among the standards they evahgte
Washington Administrative Code. Certification oca minimum of every two years, but the certifimaiength
can be reduced depending on the regulatory concerns

RCS Field Managers (supervisors) review prioritizechplaints assigned from the centralized intakie &s
needed, supervisors work directly with investigatstaff in developing investigative plans and mssist
investigators with coordination activities.

The RCS Assistance Director and the QA Administraggaeive copies of serious and immediate compiatakes
at the same time that the initial referrals ard f§@m CRU to the field. Both of these individuatenitor the
progress of investigative response to these intéden

RCS Field Managers review the results of all inigedeéd complaints, ensure that investigation atdisiwere
thorough and complete and that no follow-up adésitire required. Field Managers also make recordatems to
HQ and assist with coordination of enforcementviodis.

RCS provider practice substantiation rates are tamed by DDD through data pulled from FamLink.efds and
patterns are identified and analyzed to deternfiselistantiated areas of non-compliance negativgbacted
waiver clients living in the licensed or certifisdtting. Analyses include a review of the genscape and severity
of the non-compliance, and whether or not RCS esfoent processes resulted.

CPS and RCS are using the FamLink system to dodLimesstigation activites including intake of corajpits and
outcome reports. APS will be using the FamLink egsbeginning in June of 2013. There is an eleatroni
connection between the FamLink and the CARE sys$tenotify case managers of a) complaints that eferred
for investigations and b) investigation outcomdsisTs an electronic notification that will be id#ied in the
client's CARE record.

The Division of Developmental Disabilities requiserious and emergent incidents to be enterechistatewide
electronic incident reporting system per DDD Palicidents are entered into the system by DDD CRkts
Social Service Specialists with notification semappropriate staff.

Adult Protective Services is a state wide prograthiwthe state single Medicaid agency. The insake
investigations and protective services performedB$ are continuously monitored at both the statethe
regional levels. For example:

oRegional supervisors and program managers condugbing quality assurance audits of APS case dscor

oThe APS program has implemented a statewide QAtororg process that includes record reviews anformal
in-person skills evaluation conducted by a supenviiring an actual APS investigation.

oSeveral reports based on data pulled from thewsidé APS data base are routinely generated aridatgd no
less than annually by program managers and uppeageanent at the state office.

oThe regions have and use a report system tooéttadiles them to create customized reports puited the
statewide data base to track, monitor and evalogitementation of APS in their region.
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0APS also routinely reports some aspects of prograrformance to the Governor for her review (Gowent
Management Accountability and Performance).

oData is used to develop statewide training foeeaanagers and the community on adult protectimgecss and
how to recognize and prevent instances or re-oocesaof abuse, neglect and exploitation.

Regional Quality Assurance staff in all three regigprovides ongoing monitoring of the Incident R&pg
system. The Central Office Incident Program Manégeesponsible for the monitoring and oversighalb
significant incidents. A Central Office Incident ptat team meets monthly to review aggregate dagads and
patterns and staff incidents of particular concern.

Aggregate data analyzed by the DDD Central Offical$o sent out to the regions for follow up. Regi analysis
is tracked in G-Map format and discussed at thed®ed Ternary Quality Assurance Meeting. Best ficas and
significant issues are presented to Full Managerfieain three times per year.

Information and findings are communicated to thelMaid agency at least quartery via the Medicaiénay
Waiver Management Committee.

Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concerning Restraints an&estrictive Interventions
(1 of 3)

a. Use of Restraints (Select one)(For waiver actions submitted before March 2014p@nses in Appendix G-2-a will
display information for both restraints and secbrsi For most waiver actiorsubmitted after March 2014, respon
regarding seclusion appear in Apper G-2-c.)

The State does not permit or prohibits the use akstraints

Specify the State agency (or agencies) responfgibldetecting the unauthorized use of restraintstaow this
oversight it conducted and its frequen

' The use of restraints is permitted during the couse of the delivery of waiver servicesComplete Items G-2-
a-i anc G-2-a-ii.

i. Safeguards Concerning the Use Restraints. Specify the safeguards that the State has edtetlis
concerning the use of each type of restraint fpersonal restraints, drugs used as restraintdianéal
restraints). State laws, regulations, and politias are referenced are available to CMS upon stque
througt the Medicaid agency or the operating agency (ifiagple)

Division of Developmental Disabilities (DDD) hastfollowing policies that promote safeguards and
directions regarding use of restrictive procedwbich includes the use of restraints. When a chent
behavior presents a threat of injury to self oreathor threatens significant damage to the promért
others, steps must be taken to protect the clighérs, or property from harm. It is expected that
supports described in DDD Policy 5.14, Positive &abr Support and 5.19, Positive Behavior Support
for Children and Youth will be used to lessen teédviors and to eliminate the need for restrictive
practices.

These policies apply to all clients who receivergers from DDD certified residential provider, Stat
Operated Living Alternatives (SOLA), Companion Hamkicensed Staffed Residential Homes and
Group Care Facilities (for children/youth),Licendeaster Home, and individuegceiving services fro
a contracted Behavior Support and Consultationigeswand services provided by counties that are
funded by DDD.

DDD Palicy 5.15 Use of Restrictive Procedures pilesi direction and requirements on the use of all
restrictive procedures (which includes use of maui# and physical restraints). This policy idéas
additional monitoring physical or mechanical reistrarocedures for provider staff during the use of
restraints. If a restrictive proceduriused then the PBSP must document the use of ttiectiee
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procedure. The PBSP and FA are provided to theroas@ger for their review and kept in client’s file
Prior to implementing the PBSP, the provider must/jgle a copy of the FA, PBSP.

DDD Policy 5.17 Physical Intervention Techniquesaties physical or mechanical restraints that
permitted and prohibited in the provision off DDBrgices. Physical and mechanical restraints ang onl
consider when a person's behavior presents a thir@gtiry to self or others, threatens significant
damage to the property of others and steps mustilea to protect the person, others, or propedmfr
harm. This policy describes the circumstances unthéch the permitted interventions may be used, the
requirements that must be met before they may be, @nd the requirements for documenting and
monitoring their use. In addition please refer fhaticy to identify non-physical interventions theae
allowed without PBSP.

DDD Policy 5.20 Restrictive Procedures and Phyditi@rventions with Children and Youth describe
the division's expectations regarding the use sifirtive procedures and physical interventiongwit
children and youth who have challenging behavidh& policy describes which restrictive procedures
and physical interventions are allowed and whiehmohibited, the circumstances under which allowed
restrictive procedures and physical interventioay tme used, the requirements that DDD Policy must
be met before they may be used, and the requirsnf@ntlocumenting and monitoring their use.

DDD policy 5.15 and 5.20 allows for the followingstraints for the purpose of protection:

Mechanical restraint means applying a devicebjeat, which the client cannot remove, to the d¢lien
body that restricts his/her free movement. Mectanistraint to limit the client’s free movementtor
prevent the client form self-injury (e.g. helmaina splints, etc.)

Physical restraint means physically holding straning all or part of a client’s body in a wénat
restricts the client’s free movement. This doesimdude briefly holding, without undue force, @ecit
in order to calm him/her, holding a client’s handescort the client safely from one area to anothrer
using seatbelts for wheelchair safety. (See aldioyb.17)

DDD policy 5.15 permits the restraints identifieeldw only by exception to policy and approved by
Division Director. Use of these procedures requir€BSP and ETP:

Restraint chairs, Restraint board, Exclusionamgtout means placing a client alone in a room in
which no reinforcement is available and from whieé client is prevented from leaving (Exclusionary
time out also permitted by policy 5.20)

DDD policy 5.15 and 5.20 allows the following resiits only by written approval of the DDD regional
administrator and PBSP (physical interventions diesd above may be used only as part of an
approved physical intervention system/curricula):

a. The use of seat belt locks in vehicles to trartspdividuals whose challenging behaviors DDD
impede their safe travel.

b. Person seated on furniture and physically riegtdaby two persons sitting on either side and

c. Person sitting on the floor and being physicedistrained by one or more persons.

DDD Policy 5.15 and 5.20 prohibits use of (Pleaderto DDD policy 5.17 for complete list of
restraints that DDD prohibits):

Physical or mechanical restraint in a prone pwsineans the client is being restrained whiledyom
his/her stomach. This procedure is prohibited.

Physical restraint in a supine position mean<lieat is being restrained while lying on his/ihack.
This procedure is prohibited.

DDD Policy 5.17 allows the physical restraints itised below are only with a written PBSP that
specifically includes instructions for their use:

1. Hand, arm, and leg holds;

2. Standing holds;

3. Physically holding and moving a person who ssting; and

4. Head holds (Note: physical control of the hesagarmitted only to interrupt biting or self-injusyich
as head banging).

DDD Policy 5.17 physical restraints permitted ObjyException to Policy (ETP) approved by DDD
Regional Administrator and identified in PBSP:

a. Person seated on furniture and physically resttleby two persons sitting on either side. And

b. Person sitting on floor and being physicallytre@gsed by one or more persons.

2. The physical interventions described above neayded only as part of an approved physical
intervention system/curricula.
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3. As part of the approval process, there mustWwateen assessment by a physician that the phlysica
restraint to be used is not contraindicated forpeson due to physical or other medical conditions
Refer to DDD Policy 5.15,

Use of Physical Interventions during Medical andhfaé Treatment

The use of permitted physical interventions durimgdical or dental treatment is allowable if under t
direction of a physician or dentist, consistentwgtandard medical/dental practices, and necessary
complete a medical or dental procedure. Effortstrhaanade to familiarize the client with the
medical/dental procedure so that the least reistigthysical intervention is needed.

DDD Policy 5.17 addresses the following requireraent

Documentation and Approval of Restrictive Physloéérventions

1. Prior to implementing restrictive physical intentions, the client and the client’s legal repnéstve
must be involved in discussions regarding the peeceneed for physical intervention. The level of
notification that parents and/or legal represemtatidesire when physical interventions are usedldho
also be determined at this time and noted in tleatt$ PBSP.

2. The facility or agency must provide documentatio the proposed intervention and approval for its
use, according to the requirements set forth in DRalcy 5.15, Use of Restrictive Procedures.

DDD Policy 5.20 permits the following physical neshts with a PBSP. Protective physical intervemtio
includes, but is not limited to:

1. Requiring a child/youth to leave an area withigatal force (i.e., physically holding and movirgt
child/youth) for protection of the child/youth, etts, or property. See also WAC 388-148-0480 through
0490 for requirements for licensed residentialirsgst

2. Mechanical restraint that limits the child/yostfree movement or prevents self-injurious behavio
(e.g., a helmet for head-banging, hand mittengrarsplints for biting, etc.). 3. Specific proteativ
physical interventions include, but are not limited

a. Hand, arm, and leg holds;

b. Standing holds;

c. Physically holding and moving a child/youth tisatesisting; and Head holds. Note: Physical antr
of the head is permitted only to interrupt bitingself-injury such as head banging.

Implementation of Physical Interventions

1. All staff using physical interventions must haréor training in the use of such techniques adicay
to the facility or agency's policy and procedul®&éth all training on the use of physical intervemts,
staff must also receive training in crisis preventiechniques and positive behavior support.

a. The contracted residential provider must enthatthese staff completes an annual review of de-
escalation and physical intervention techniques.

2. A trained person must be present whenever gdedsilsupervise and observe during use of restecti
physical interventions. Designated staff obsermaust receive training in observation and superisio
of physical restraints (e.g., signs of duressgtsdj etc.).

3. Each facility or agency must make provisionsaqost-analysis (i.e., what could have been done
differently) whenever restrictive physical interti@ns are implemented in emergencies or when the
frequency of use of the intervention is increasifige client, staff and supervisor involved, andeoth
team members must participate, as appropriatedacgimented in the client’s file.

Monitoring Restrictive Physical Interventions

Procedural requirements for monitoring restriciihgsical interventions are described in DDD Policy
5.15, Use of Restrictive Procedures, including:

1. Documenting the use of interventions;

2. Incident reporting; and

3. Data monitoring and review.

Components of a Physical Intervention Techniquestesy

This section describes the necessary componeatsygbhysical intervention techniques system used by
a facility or agency.

1. Physical intervention systems must include, miramum, the following training components:

a. Principles of positive behavior support, inchglrespect and dignity;

b. Communication techniques to assist a clienatmalown and resolve problems in a constructive
manner;

c. Techniques to prevent or avoid escalation ofbih prior to physical contact;

d. Techniques for staff to use in response to it feelings or expressions of fear, anger, or
aggression;

e. Techniques for staff to use in response tolikatts feelings of fear or anger;

f. Caution that physical intervention techniques/mat be modified except as necessary in

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page244 of 32¢€

consideration of individual disabilities, medichgalth, and safety issues. An appropriate mediealii
professional and the facility or agency certifieirier must approve all modifications;

g. Evaluation of the safety of the physical envinamt at the time of the intervention;

h. Use of the least restrictive physical intervemnsi depending upon the situation;

i. Clear presentation and identification of protebi and permitted physical intervention techniques;
j- Discussion of the need to release a client fptwyssical restraint as soon as possible;

k. Instruction on how to support physical intervens as an observer and recognize signs of didbsess
the client and fatigue by the staff; and

I. Discussion of the importance of complete andigate documentation.

2. Staff receiving physical intervention technigtr@éning must complete the course of instructiod a
demonstrate competency before being authorizedddhe techniques with clients.

issues.

. State Oversight Responsibility Specify the State agency (or agencies) resporfsibleverseeing the

use of restraints and ensuring that State safegwamterning their use are followed and how such
oversight is conducted and its frequency:

The State Operating Agency through the Aging arghBility Services Administration is responsible for
detecting the unauthorized use of restrictive irgntions.

Under state authority RCW 74.34, the Aging and bigs Services Administration (ADSA) receives
reports and conducts investigations of abuse, neg&ploitation and abandonment for clients eewbll
with the Division of Developmental Disabilities. DSA Residential Care Services (RCS) investigates
abuse and neglect occurring in nursing homes,taddiging facilities, adult family homes, & supped
living programs. ADSA Adult Protective ServicesH8) investigates abuse and neglect involving
adults residing in their own homes.

DDD detects use of unauthorized restrictive intatiom through:

 Reports submitted to Adult Protective Services,

» Reports submitted to Residential Care Services,

» Reports submitted to Child Protective Services,

* Reports received in the DDD Incident Reportygtem,

* The face to face DDD Assessment process coedy&arly
and at times of significant change,

» The DDD grievance process, and

« DDD Quality Assurance activities that includee to
face interviews of clients and review of conipis.

CPS and RCS are using the FamLink system to doduimesstigation activites including a) intake of
complaints and b) outcome reports. APS will be gisire FamLink system beginning in June of 2013.
There is an electronic connection between the Faknand the CARE system to notify case managers
of a) complaints that are referred for investigagi@and b) investigation outcomes. This is an edeatr
notification that will be identified in the cliestCARE record.

Residential Care Services Division has contracteduators who evaluate the residential
agencies/programs at least once every two yedrsir feview always includes any use of restraints,
restrictive procedures, or use of psychoactive oaitins.

Quality Control Compliance (QCC) staff yearly renviéhe positive behavior support plans (PBSPs) of a
sample of waiver clients. One focus is on instareken the PBSP includes restraint that requires
approval through an exception to rule (ETR). WHen®CC team identifies PBSPs requiring an ETR
that did not have an ETR, the QCC team verifiesitidividual corrective action was completed within
90 days and reports to management on systems.issues

Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concerning Restraints an&estrictive Interventions
(2 of 3)

b. Use of Restrictive Interventions(Select one)
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The State does not permit or prohibits the use akstrictive interventions

Specify the State agency (or agencies) responigibldetecting the unauthorized use of restrictiveriventions
and how this oversight is conducted and its frequen

The use of restrictive interventions is permittecduring the course of the delivery of waiver service
Complete Items G-2-b-i and G-2-b-ii.

Safeguards Concerning the Use of Restrictive Inteentions.Specify the safeguards that the State has
in effect concerning the use of interventions tleatrict participant movement, participant accessther
individuals, locations or activities, restrict paipant rights or employ aversive methods (nottdahg
restraints or seclusion) to modify behavior. States, regulations, and policies referenced in the
specification are available to CMS upon requesiubh the Medicaid agency or the operating agency.

Division of Developmental Disabilities (DDD) hasetfollowing policies that promote safeguards and
directions regarding use of restrictive proceduvéken a client’'s behavior presents a threat ofrynja
self or others, or threatens significant damagéegoroperty of others, steps must be taken t@ptot
the client, others, or property from harm. Itx¥pected that supports described in DDD Policy 5.14,
Positive Behavior Support and 5.19, Positive BetvaSupport for Children and Youth will be used to
lessen the behaviors and to eliminate the neecktrictive practices.

These policies apply to all clients who receivergers from DDD certified residential provider, Sat
Operated Living Alternatives (SOLA), Companion Hankicensed Staffed Residential Homes and
Group Care Facilities (for children/youth),Licendeaster Home, and individual receiving servicesro
a contracted Behavior Support and Consultationigesand services provided by counties that are
funded by DDD.

State laws (RCWSs) and rules (WACSs) governing afduitily homes, assisted living facilities and
nursing homes take precedence over this policy.

DDD Policy 5.14 describes the division's generagrapch to promoting quality of life and adaptive
behavior through the DDD Residential Service Guiaed and the County Guidelines and by providing
positive behavior support for individuals with clealging behaviors.

DDD Policy 5.19 describes the Division's expectadioegarding the use of positive behavior support
(PBS) for children and youth with challenging belbas. Procedural requirements are included
Regarding functional assessments, positive behavigport plans, restrictive procedures, physical
interventions, and psychoactive medications.

DDD Policy 5.15 describes which restrictive proaeduare allowed and which are prohibited, the
circumstances under which allowed restrictive pdoces may be used, the requirements that must be
met before they may be used, and the requirementotumenting and monitoring their use. For
clarification, procedures that are not restricéwel do not require Positive Behavior Support Plans
(PBSP) are also described.

DDD Policy 5.20 describes the division's expectaticegarding the use of restrictive procedures and
physical interventions with children and youth wiave challenging behaviors. The policy describes
which restrictive procedures and physical interimTd are allowed and which are prohibited, the
circumstances under which allowed restrictive pdoces and physical interventions may be used, the
requirements that must be met before they may béd, @d the requirements for documenting and
monitoring their use.

Policy 5.15 permits the following restrictive praeges without an ETP:

The procedures listed below require a Positive Biehé&upport Plan (PBSP) as specified in this golic
(see Procedures, Section A

1. Protective restrictive procedures have one aembthe following characteristics:

a. Interrupting or preventing behaviors that anegémous or harmful to the client or others;

b. Interrupting or preventing behaviors that casigaificant emotional or psychological stress toeos;
and/or

c. Interrupting or preventing behaviors that regukignificant damage to the property of others.
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2. Permitted restrictive procedures for the purpafgerotection include, but are not limited to:

a. Requiring a client to leave an area with physioarcion (i.e., physically holding and moving the
client with force) for protection of the client,hars, or property.

b. Using door and/or window alarms to monitor digewho present a risk to others (e.g., sexually or
physically assaultive).

c. Necessary supervision to prevent dangerous m@hav

d. Taking away items that could be used as weapbes the client has a history of making threats or
inflicting harm with those or similar items (e.gnives, matches, lighters, etc.).

e. Removing client property being used to infligury on one's self, others, or property. Removing
property belonging to others is not a restrictivecedure.

DDD Paolicy 5.20 permits the following restrictivegqeedures and requires the prior written approfal o
the DDD Regional Administrator:

a. Controlling food consumption for individuals whave behavioral issues (e.g., stealing food, nmni
away to get food, being assaultive when denied,fetid) related to unrestricted access to food when
i. A long-term threat exists to the client's healils determined in writing by a physician; or

ii. A short-term threat exists (e.g., eating raname&ncontrolled intake of water, etc.); or

iii. It is necessary for assisting the client weliwithin his/her budget.

An ETP is required whenever a client’s food or kén is locked up and not accessible to the client
without staff assistance.

Note: If the client understands and complies witlihier dietary restrictions (i.e., does not exhany
challenging behaviors in response) and the clidots and kitchen/kitchen areas do not need to be
secured, a PBSP is not required. For example,sopevith diabetes who is on a special diet due to
diabetes, but who complies willingly with the d#td for whom it is not necessary to lock up food or
areas of the kitchen.

requiring a child/youth to carry or wear any elenic monitoring device on his/her body to monitoe t
child/youth’s behavior, including global positiogisystem (GPS) devices, or other devices such as
cellular phones with GPS tracking capabilities,dtmping or wandering.

c. Regulating or controlling a youth’s (age 18-219ney in a manner that the youth and/or
parent/guardian object to. Note: Providing an adoee to the child/youth for weekly spending money
is not considered restrictive DLR WAC 388-148-0695.

d. The use of locks on doors, gates, and fencezhitiren and youth who frequently elope or wander
away and which prevent independent egress frometfidence and/or yard. Exit doors and rescue
windows must be easily and quickly opened fromitiséle without requiring a key or special
instruction. Providers must adhere to DLR WAC 388-D225.

e. The use of vehicle seat belt buckle locks ordgéor children and youth who pose a danger to
themselves or others by not remaining in their Beatmoving vehicle.

DDD Policy 5.19 and 5.20 requires provider to cominate with case manager when a restrictive
procedure is planned for. Such communication meshhade in writing and documented in client’s
assessment. Before implementing restrictive proe=dihe client and his/her legal representativetmu
be involved in discussions regarding the percenesetl for restrictive procedures including:

The specific restrictive procedures to be used;

The perceived risks of both the client’s challeggi®ehavior and the restrictive procedures;

The reasons which justify the use of the restricfivocedures; and

The reasons why less restrictive procedures arsuffitient.

B. Necessary Documentation for Use of Restrictikec@dures

1. A written Functional Assessment (FA) of the @vading behavior(s) that the restrictive procedures
address.

2. Based on the FA, a written PBSP that will belemented to reduce or eliminate the client’s need t
engage in the challenging behavior(s). Refer to DRllicy 5.14, Positive Behavior Support, for more
information and requirements regarding

The PBSP must include:

a. A description of the restrictive procedure thdtbe used, when and how it will be used, andcle
criteria for termination;

b. A plan for recording data on the use of the pdoee and its effect (each use of the restrictive
procedure must be documented). The plan must sptbeiftype and frequency of data collection; and
c. A description of how the program or interdisipty team (IDT) will monitor the outcomes of
implementing the PBSP and evaluate the continued f@ the restrictive procedure.

Approval Process

Prior to implementation, the proposed PBSP mustdmpeoved as follows:
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1. For community residential and county employnmdayt/programs:

a. All PBSPs involving restrictive procedures requhe written approval of the agency administrator
staff who have designated approval authority; and

b. PBSPs that require an ETP or involve physicahechanical restraints require written approval by
the client and/or legal representative. The cleapproval should be sought to the extent he/she
understands what is being proposed.

c. Approval must be documented on a form that thstsrisks of the challenging behavior and thesrisk
of the restrictive procedure, explains why lessriets/e procedures are not recommended, and itelca
alternatives to the recommendation. Space mustdwded for the client and/or legal representative
write comments and their opinions regarding thapee DSHS 15-385, Consent for Use of Restrictive
Procedures Requiring an ETP.

Distribution of PBSPs

1. A copy of the client’s current PBSP must be k¢ in the client's home for employees to access.
2. The residential provider must send a copy oftttemt's PBSP to the employment or day program
provider if the client is receiving these servicBise employment/day program provider must implement
the PBSP as written and communicate with the resimleprovider regarding any proposed
modifications for use in the employment/day progisstting.

3. If the employment/day program develops a PB$Eht client, they should consult with the
residential provider and send a copy of the firB6P to the DDD CRM and the client’s residential
provider.

Data Monitoring of Restrictive Procedures

1. Program staff responsible for PBSPs must retfienplan at least every thirty (30) days.

2. If the data indicates progress is not occurafigr a reasonable period, but no longer than&ix (
months, the PBSP must be reviewed and revisionkeimgnted as needed.

3. At least annually, the approving authorities trasapprove restrictive procedures that requir®&T
or involve physical or mechanical restraint.

DDD Paolicy 5.20 allow for Emergency Use of RestvietProcedures and Physical Interventions

1. "Emergency" means an extreme hazard or an wigated, unpredicted action by a child/youth, that
presents an immediate risk to the health and s&detglf, others, or property (e.g., when a chiddity is
standing or sitting in the street or at immedi&k of danger from a fire).

2. In an emergency, procedures and physical intéiores that are normally permitted only with an
approved PBSP may be used for protective purposes.

3. The least restrictive procedures and physi¢ahnentions must be used and must be terminated as
soon as the need for protection is over.

4. Providers must submit an incident report toDi¥D Case Resource Manager/Social Worker
(CRM/SW) for each emergency use of restrictive pdares and physical interventions in accordance
with procedures for reporting incidents (see sec@obelow).

5. If the same restrictive procedure or physictdrivention is used on an emergency basis more than
three (3) times within a six (6) month period, adtional assessment must be conducted and a PBSP
developed and implemented.

DDD Policy 5.15 allows for Emergency Use of Resivie Procedures

1. Emergencies may occur in which a client’s betiapresents an immediate risk to the health and
safety of the client or others, or a threat to proyp In such situations, restrictive proceduresnited

in this policy may be used for protective purposéswever, the least restrictive procedures thalt wil
provide adequate protection must be used, andriated as soon as the need for protection is over.
No procedures that require an ETP may be used @maangency other than those described in section
‘4’ below.

2. An incident report must be submitted to the DORM or the RHC superintendent or designee for
each incident leading to the use of emergencyictse procedures, in accordance with procedures fo
reporting incidents.

3. If the same restrictive procedure is used oamaargency basis more than three (3) times in &3ix
month period, a functional assessment must be abedand, if warranted, a PBSP developed.

4. For individuals who pose an immediate dangeetbor others, it is acceptable to initiate the
following procedures/interventions immediately vaithh a PBSP or ETP if there is reasonable
justification:

a. Restricted access (see Policy 5.15 Section)H.3.f

b. Necessary supervision (see Policy 5.15 Secti@rcGand

c. The use of a seated restraint as describedlityP015 Section H.3.m (a and b) as long as staff
implementing the restrictive physical interventimave been previously trained in its application and
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otherwise meet the requirements of DDD Policy 5Pysical Intervention Techniques.

Once the provider notifies DDD of this action, fR& or designee must subsequently approve or
disapprove within three (3) working days. Approralst be written with a brief statement of the
problem and reason for the restriction. A writtd8 5P, and ETP request if necessary, must be
completed within 45 days.

ii. State Oversight Responsibility Specify the State agency (or agencies) resporfsiblaonitoring and
overseeing the use of restrictive interventions lamd this oversight is conducted and its frequency:

The Department of Social and Health Services, Agimg Disability Services Administration:

« Division of Developmental Disabilities

* Residential Care Services Division

 Adult Protective Services (APS)

* Child Protective Services (CPS)
Under state authority RCW 74.34, the Aging and bigg Services Administration (ADSA) receives
reports and conducts investigations of abuse, neglgploitation and abandonment for clients eewbll
with the Division of Developmental Disabilities. DSA Residential Care Services (RCS) investigates
abuse and neglect occurring in nursing homes,taddising facilities, adult family homes, & supped
living programs. ADSA Adult Protective ServicesH8) investigates abuse and neglect involving
adults residing in their own homes.

The DDD detects use of unauthorized restrictiverirgntion through:
» Reports submitted to Adult Protective Services,
» Reports submitted to Residential Care Services,
» Reports submitted to Child Protective Services,
« Reports received in the DDD Incident Reporting

system,

* The face to face DDD Assessment process
conducted yearly and at times of significant
change,

» The DDD complaint/grievance process, and

« DDD Quality Assurance activities that include
face to face interviews of clients and review
of complaints.

Residential Care Services Division has contracteduators who evaluate the residential
agencies/programs at least once every two yedrsir Teview always includes any use of restraints,
restrictive procedures, or use of psychoactive oatitins.

Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concerning Restraints an&estrictive Interventions
(3 of 3)

c. Use of Seclusion(Select one)This section will be blank for waivers submitteddre Appendix G-2-c was added to
WMS in March 2014, and responses for seclusiondigiflay in Appendix G-2-a combined with informatam
restraints.)

°) The State does not permit or prohibits the use afeclusion

Specify the State agency (or agencies) responfsiblietecting the unauthorized use of seclusiontaowd this
oversight i conducted and its frequen

The Department of Social and Health Services:
» *Developmental Disabilities Administration I2\)
e *Aging and Long-Term Support Administratiom$tdential Care Services (RCS)
» *Aging and Long-Term Support Administratiordidlt Protective Services (APS)
» *Childrens' Administration/Child Protective&ices (CPS)

Under state authority RCW 74.34, the Aging and L-degm Support Administration (ALTA) receives report
and conducts investigations of abi neglect, exploitation and abandonment for client®ked with th
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Developmental Disabilities Administration. ALTAResidential Care Services (RCS) investigates tleeafo
provider systemic issues in abuse and neglect ongun nursing homes, adult residential care faed, adult
family homes, & supported living programs. ALTARdult Protective Services (APS) investigates the
perpetrators of abuse and neglect involving adults.

The DDA detects use of unauthorized restrictivervention through:

*Reports submitted to APS,

*Reports submitted to RCS,

*Reports submitted to CPS,

*Reports received in the DDA Incident Repagtin

system,

» *The face to face DDA Assessment process
conducted yearly and at times of significant
change,

» *The DDA complaint/grievance process, and

» *DDA Quiality Assurance activities that inckd
face to face interviews of clients and review
of complaints.

Residential Care Services Division has contracteduators who evaluate the residential agenciegfpros at
least once every two years. Their review alwagtuthes any use of restraints, restrictive procezjuwseuse of
psychoactive medications.

The use of seclusion is permitted during the couesof the delivery of waiver servicesComplete Items G-2-c
-i and G-2-c-ii.

i. Safeguards Concerning the Use of Seclusio8pecify the safeguards that the State has edtedlis
concerning the use of each type of seclusion. &tate, regulations, and policies that are referdraze
available to CMS upon request through the Mediegieincy or the operating agency (if applicable).

ii. State Oversight Responsibility Specify the State agency (or agencies) respon&ibleverseeing the
use of seclusion and ensuring that State safegeard®rning their use are followed and how such
oversight is conducted and its frequency:

Appendix G: Participant Safeguards
Appendix G-3: Medication Management and Administraton (1 of 2)

This Appendix must be completed when waiver saraieefurnished to participants who are serveddensed or
unlicensed living arrangements where a provider ttasd-the-clock responsibility for the health amdlfare of residents.
The Appendix does not need to be completed wheemgrticipants are served exclusively in theimopersonal
residences or in tt home of a family membe

a. Applicability. Select one

No. This Appendix is not applicable(do not complete the remaining ite!
’) Yes. This Appendix applie{complete the remaining iten

b. Medication Management and Follov-Up

i. Responsibility. Specify the entity (or entities) that have ongaiagponsibility for monitoring participant
medication regimens, the meth for conducting monitoring, and the frequency of libatng.

When an individual is not receiving services frofd@D residential program the individual, their
representatives, their healthcare provider and NIk together to monitor medication
management. Medication managemen component of the DDD assessment. The DDD assessviik
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trigger a referral requirement if medication rigkctors are identified. Once this requirementigggred the
CRM or SSS must address the risk identified inl8fe How the risks addressed depends on the aoncer
identified. It could result in a medication evaloa referral, additional provider training, nueersight
visits, consultation with the healthcare provideany of a number of measures.

Psychoactive medications have proven to be a fégygtave treatment for many forms of mental illneas
with other prescription medications, psychoactivedinations have the potential for unwanted sideocst
Regular monitoring for side effects and evaluatibmedication effectiveness is especially imporfant
individuals who have a reduced capacity to commatrisymptoms of potential side effects.
Psychoactive medications are not necessarily thedi only treatment of choice, particularly févatienging
behaviors. Positive behavior support approacheshaaqually or more effective and treatment denisio
should always be made on an individual basis.

DDD policy 5.16 establishes guidelines for assgstirclient with mental health issues or persistent
challenging behavior to access accurate informathut psychoactive medications and treatment aioem
fully informed choices, and to be monitored forgrdtal side effects of psychoactive medications.

Protections against the use of chemical restrair@sncluded in DDD Policies 5.14 (Positive Behavio
Support), Policy 5.15 (Use of Restrictive ProcedirPolicy 5.16 (Use of Psychoactive MedicatioRs)licy
5.19 (Positive Behavior Support for Children andutfy), and Policy 6.19 (Residential Medicaid
Management) with respect to the use of psychoaatiedications. If psychoactive medications araluse
informed consent must be obtained, a functionassaent must be completed, a positive behaviorstipp
plan must be developed and implemented, and e&hBagtive Medication Treatment Plan must be in
place. Psychoactive medications can only be usquiescribed.

Additionally, Policy 6.19 Residential Medication Megement applies to individuals who receive sesvice
from a DDD certified residential program.

Policy 6.19 Residential Medication Management:

When providing instruction and support servicepaosons with developmental disabilities, the previd
must ensure that individuals who use medicatioasapported in a manner that safeguards the person’
health and safety.

PROCEDURES
A. Self-Administration of Medications

1. Residential service providers must haveittiemrpolicy,
approved by DDD, regarding supervisionaif-medication.

2. The provider, unless he or she is a licesadth
professional or has been authorized aridetisto
perform a specifically delegated nursirgktanay only
assist the person to take medications.

3. The provider may administer the person'sicagion if
he/she is a licensed health care profeakion
Medications may only be administered uritlerorder of a
physician or a health care professionahpitescriptive
authority.

4. If a person requires assistance with theofise
medication beyond that described in A.2va the
assistance must be provided either byem$ied health
care professional or a registered nurse) (R
delegates the administration of the meaticadiccording
to Chapters 388-101 and 246-840 WAC.

Per WAC 246-840 before delegating a nursing tdekrégistered nurse delegator decides the task is
appropriate to delegate based on the element®afutsing process: ASSESS, PLAN, IMPLEMENT,
EVALUATE. (Please see WAC 246-840-910 through 990specific details)

Per WAC 246-841 Standards of practice and compigeifiar Nursing assistance. Competencies and
standards of practice are statements of skillskaodvledge, and are written as descriptions of olzd®e,
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measurable behaviors. All competencies are perfdrumeer the direction and supervision of a licensed
registered nurse or licensed practical nurse asnestjby RCW 18.88A.030.
Per WAC 246-841-405 Nursing assistant delegatientifles the certifiction requirements as stateldwe

DDD Policy 6.15 ("Nurse Delegation Services") distaligibility requirements for services (includiag
stable and predictable client condition), whictkgasan and cannot be delegated, training and icettdn
requirements for delegated providers, the refematess, case manager responsibilities and Register
Nurse Delegator responsibilities, and authorizatibservices.

Training Requirements for Providers Who Performe@ated Nursing Tasks

Before performing a delegated task, the providestrhave completed:
1. Registration or certification as a Nursing A&si$ and renew annually;
2. The Nurse Delegation for Nursing Assistantsc{aine hours), either the classroom or self-stgtgion;
3. For NAR only:
a. For providers working in Supported Living: DOCore Training
(32 hours).
b. For providers working in all other settingsindamentals of
Caregiving (28 hours).
c. An NAR may not perform a delegated task befdbD Core
Training or Fundamentals of Caregiving is pteted.
d. DDD Core Training or Fundamentals of Caragivis not
required for an NAC to perform a delegateskta

Responsibilities of the Registered Nurse Delegd®@dD)

The RND must:

1. Verify that the caregiver:

a. Has met training and registration requirersient
b. The registration is current and without rieittn; and
c. The caregiver is competent to perform thegied task.

2. Assess the nursing needs of the client, deterihia
appropriateness of delegation in the specifiasion and, if
appropriate, teach the caregiver to perforrmtrsing task.

3. Monitor the caregiver’s performance and contthappropriateness
of the delegated task.

4. Communicate the results of the nurse delegatésessment to the
CRM.

5. Establish a communication plan with the CRMd®ivs:

a. Specify in the plan how often and when theDRMI|
communicate with the CRM; and

b. Document the plan and all ongoing relatedroomication in the
client’s nurse delegation file.

6. Document and perform all delegation activitisgequired by
law, rule and policy.

7. Work with the CRM, providers, and interestedtiparwhen
rescinding RND to develop an alternative plaat gnsures
continuity for the provision of the delegatedka

Nurse delegation is an intermittent service. Thies@is required to visit at least once every nimatys, and
may not need to see a client more frequently. Hawnethe delegating nurse may determine that soimets!
need to be seen more often. The ADSA/DDD CentrE®Nurse Delegation Program Manager will
monitor the nurse’s performance, including frequeoicvisits and SSPS payments.

In residential settings, providers are requireddoument all medication administration and clieritisals.

WAC 388-101-3720 ("Medications--Documentation'Qlizates
the service provider must maintain a written reaairdll medications administered to, assisted with,
monitored, or refused by the client.

WAC 388-101-3690 ("Medication Refusal") indicates
(1) When a client who is receiving medication supfrmm
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the service provider chooses to not take hiseor
medications, the service provider must:

(a) Respect the client's right to choose odake the
medication(s) including psychoactive matan(s);
and

(b) Document the time, date and medicatiorctieat
did not take.

(2) The service provider must take the appropaaten,
including notifying the prescriber or primargre
practitioner, when the client chooses to nke tiais or
her medications and the client refusal coulssesharm
to the client or others.

Any person may call the Nurse Delegation Hotliné380)

422-3263 to file a complaint.

i. Methods of State Oversight and Follow-UpDescribe: (a) the method(s) that the State userdore that

participant medications are managed appropriai@tytiding: (a) the identification of potentially tmaful
practices (e.g., the concurrent use of contraindécenedications); (b) the method(s) for following en
potentially harmful practices; and, (c) the Stajercy (or agencies) that is responsible for follgwvand
oversight.

The Department of Social and Health Services, Agimg) Disability Services Administration:
« Division of Developmental Disabilities
* Residential Care Services Division
« Child Protective Services (CPS)

DSHS/CA/DLR (Division of Licensed Resources witl@hildren's Administration) is responsible for
monitoring medication administration as a partwémll performance monitoring in licensed residanti
settings for children. The Children's AdministostiManagement Information System (CAMIS) database
containing the record of licensing inspections esglired provider training is maintained and mamitbby
Children's Administration/Division of Licensed Resces (DLR). As part of the ongoing performance
monitoring, a schedule of unannounced visits iahdisthed for all Foster Home and Staffed Residentia
providers. The licensed providers are reviewddast every 36 months to assess performance against
ongoing licensing requirements. The schedule isicoally monitored and updated by DLR for complianc
Outcomes of the licensing process, such as statsroédeficiency and corrective actions, are docuter

in the database and will be used to determine venethnot licensure will continue or establish the
frequency of unannounced visits. Communicatiormreimg the licensing process occurs at the regional
level.

Per DDD Policy 12.01 ("Incident Management"), mediien errors are required to be reported through th
IR system. The DDD IR Team meets monthly to revéad follow-up on incidents, trends, and patterns
identified.

WAC 388-148-0352 ("What are the requirements fernfanagement of medication for children in my
care?") contains DLR Medication Management Rules.

Division Policy 6.19 (see G-3-b-i) specifies thgu#ements for residential medication
management. Residential Care Services Divisiorchagacted evaluators who evaluate the residential
agencies/programs at least once every two years.

Issues with medication management will also betifled if errors result in allegations of abusegleet,
exploitation. Under authority provided via RCW 34 (public assistance Washington state law conegrni
abuse of vulnerable adults), the Aging and Disgb8ervices Administration (ADSA) receives repatsl
conducts investigations of abuse, neglect, andoéapibon for clients enrolled with the Division of
Developmental Disabilities. ADSA Residential C&ervices (RCS) investigates abuse and neglect
occurring in nursing homes, assisted living faieitit adult family homes, & supported living

programs. ADSA Adult Protective Services (APS)astigates abuse and neglect involving adults iregid
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in their own homes.

Under authority provided via RCW 26.44 (Washingsteite law concerning abuse of children), Child
Protective Services (CPS) investigates all allegatiof abuse, neglect, and exploitation of childigng in
their parents home and/or licensed facility ordosiare. Substantiations are forwarded to the BCCU.

CPS and RCS are using FamLink to document invegiigactivites including intake of complaints and
outcome reports. APS will be using the FamLink egsbeginning in June of 2013. There is an eleatroni
connection between the FamLink and the CARE sys$tenotify case managers of a) complaints that are
referred for investigations and b) investigatiomcomes. This is an electronic notification thatl i
identified in the client's CARE record.

ADSA will receive nightly data feeds from FamLirkat will be used in this ADSA reporting system.
FamLink information will be reviewed to determirelient information matches DDD waiver clients who
are identified in CARE. DDD will use the ADSA repiog system to address specific programmatic and
provider issues from the outcomes of the waivemntti who were involved in investigations by Resiidén
Care Services (RCS) and/or Children's ProtectiomniGes (CPS) for whom a report of abuse, neglect,
abandonment, or financial exploitation was sub&ited. The data are broken out by type of incideat
provider type.

Information and findings are communicated to thalMaid agency at least quarterly via the Medicaid
Agency Waiver Management Committee.

Appendix G: Participant Safeguards
Appendix G-3: Medication Management and Administraion (2 of 2)

c. Medication Administration by Waiver Providers

i. Provider Administration of Medications. Select one:

Not applicable.(do not complete the remaining items)

2} Waiver providers are responsible for the administation of medications to waiver participants who
cannot self-administer and/or have responsibilityd oversee participant self-administration of
medications.(complete the remaining items)

ii. State Policy.Summarize the State policies that apply to theiaidtnation of medications by waiver providers
or waiver provider responsibilities when particifmself-administer medications, including (if applle)
policies concerning medication administration by+moedical waiver provider personnel. State laws,
regulations, and policies referenced in the speatifon are available to CMS upon request through th
Medicaid agency or the operating agency (if applep
Division Policy 6.19 (see G-3-b-i) specifies thgugements for residential medication
management. Residential Care Services Divisoirchagacted evaluators who evaluate the residential
agencies/programs at least once every two years.

iii. Medication Error Reporting. Select one of the following:

' Providers that are responsible for medication adnmiistration are required to both record and
report medication errors to a State agency (or ageries).
Complete the following three items:
(a) Specify State agency (or agencies) to whichremre reported:
DDD
(b) Specify the types of medication errors thatvters are required teecord:

Providers are required to record all medicatioonstr

(c) Specify the types of medication errors thatjaters musteport to the State:
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Providers are rquired to report medication err@ussing injury/harm, or a pattern of errors.

Providers responsible for medication administratia are required to record medication errors but
make information about medication errors availableonly when requested by the State.

Specify the types of medication errors that prorsdee required to record:

iv. State Oversight Responsibility Specify the State agency (or agencies) responfgiblaonitoring the
performance of waiver providers in the administratof medications to waiver participants and how
monitoring is performed and its frequency.

The Deparment of Social and Health Services, Agimg Disability Services Administration:
* Division of Developmental Disabilities
* Residential Care Services Division

Division Policy 6.19 (see G-3-b-i) specifies thgu#ements for residential medication
management. Residential Care Services Divisoirchagacted evaluators who evaluate the residential
agencies/programs at least once every two years.

Appendix G: Participant Safeguards

Quality Improvement: Health and Welfare

As a distinc component of the State’s quality improvementstyatprovide information in the following fieldsdetail the
Stat¢'s methods for discovery aremediation.

a. Methods for Discovery: Health and Welfare
The state demonstrates it has designed and implaexbar effective system for assuring waiver participantatid
and welfare.(For waiver actions submitted before Jun®Q@14, this assurance read "The State, on an ongoéass,

identifies addresses, and seeks to prevent the occurrendaustaneglect ar exploitation.”
i. Sub-Assurances

a. Sub-assurance: The state demonstrates on an ongdiagis that it identifies, addresses and seeks to
prevent instancesof abuse, neglect, exploitatiodamexplained death(Performance measures in

this sub-assurance include all Appendix G perforoeameasures for waiver actions submitted before
June 1, 2014

Performance Measure

For each performance measure the State will usssess compliance with th&tutory assurance (
sut-assurance), complete the following. W possible, include numerator/denomina

For each performance measure, provide informatioritie aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is apdlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and h®esemmendations are formulated, where
appropriate

Performance Measure:

a.i.1: The % of incidents alleging abuse, neglecdbandonment, and/or financial
exploitation of wvr cints that were reported by DDD per policy, to Adult
Protective Services (APS), Child Protective Servisg(CPS), or Residential Care
Services (RCS). N= # of incidents where CRMs repatl allegations to APS, CPS

or RCS. D= Total # of incidents requiring notificaion by DDD to APS, CPS or
RCS.

Data Source(Select one):
Critical events and incident reports
If 'Other' is selecte specify
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Data are compiled from a database that documents @idents, including incident
type and who was notified.

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):
(check each that applieq):

~—

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
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that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

Performance Measure:

a.i.2: The number of allegations of abuse, negleabandonment, or financial

Specify:

Page25¢€ of 32¢€

exploitation substantiated by APS, by type of incidnt. Numerator= The number
of substantiated allegations of abuse, neglect, adonment, or financial

exploitation by APS, by incident type. Denominator=The total number of

allegations substantiated by APS.

Data Source(Select one):

Critical events and incident reports
If 'Other' is selected, specify:

FAMLINK will be used after July 2013. Prior to this time, DDD will use APS

data.
Responsible Party for |Frequency of data Sampling Approach
data collection/generation

collection/generation
(check each that applieg

(check each that applieq

):

(check each that applieg):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Describe
Group:
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:
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Responsible Party for data

that applies):

aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.3: The percentage of waiver clients for whom eeport of abuse, neglect,

abandonment, or financial exploitation was substanated by Residential Care
Services (RCS) by type of incident. Numerator= Thaumber of substantiated
allegations of abuse, neglect, abandonment, or finaial exploitation by RCS, by
incident type. Denominator= Total number of allegaibns substantiated by RCS.

Data Source(Select one):

Critical events and incident reports

If 'Other' is selected, specify:
FAMLINK

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Ongoing Other
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Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency

that applies):

of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other

Specify:

Performance Measure:

Page25¢ of 32¢

a.i.4 The total number of investigations involvingwvaiver recipients completed by
RCS by provider and type of enforcement activitiesNumerator=The number of

providers with findings by type of enforcement actvities. Denominator=The total
number of investigation involving waiver recipients

Data Source(Select one):
Critical events and incident reports
If 'Other' is selected, specify:

Famlink
Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies

collection/generation (check each that applieq
(check each that applieq):

):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
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Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.5 The percentage of waiver clients for whom aeport of abuse, neglect,
abandonment, or financial exploitation was substanated by Childrens Protection
Services (CPS)type of incident. Numerator=The numbeof substantiated
allegations of abuse, neglect, abandonment, or finaial exploitation by CPS, by

incident type. Denominator= The total number of alkgations substantiated by
CPS

Data Source(Select one):

Critical events and incident reports
If 'Other' is selected, specify:
Famlink
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Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):

(check each that applieq):

~

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

Performance Measure:

Page261 of 32¢€

a.i.6: The percentage of families responding to theCl Survey who report that
they know how to report a concern or make a complat about services.
Numerator= All families of waiver participants who respond to the NCI Survey

and report they know how to report a concern or malke a complaint about

services. Denominator= All families of waiver parttipants who respond to the

NCI Survey.

Data Source(Select one)

Analyzed collected data (including surveys, focusrgup, interviews, etc)

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

Frequency of data
collection/generation
(check each that applieq)

):

Sampling Approach
(check each that applies

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Quality Assurrance Describe
Team within DDD Group:
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Aggregation and Analysis:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.7: The percentage of waiver participants whosdeath was subject to review
that were reviewed by the DDD Mortality Review Team(MRT). Numerator= The
number of waiver participants whose death was reviged. Denominator= The
number of waiver participants whose death was subgg to review.

Data Source(Select one):
Mortality reviews
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
DDD MRT Describe
Group:
Continuously and
Specify:
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Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.8: The number of waiver recipient deaths reviewd by the Mortality Review
Team (MRT) by cause of death. Numerator= The numbeof waiver recipient
deaths reviewed by the MRT by cause of death. Dendnator= The total number
of waiver recipient deaths reviewed by the MRT.

Data Source(Select one):
Mortality reviews
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
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Other Annually
Specify: Stratified
DDD MRT Describe
Group:
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.9: The percentage of wvr recipients with four omore incident reports during
the calendar ternary that was reviewed by QA Manages to verify appropriate
actions were taken. Numerator= Number of wvr recipénts with four or more
incident reports during the ternary with appropriat e action taken. Denominator=
Total number of wvr recipients with four or more incidents during the ternary.

Data Source(Select one):
Critical events and incident reports
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
(check each that applieq):
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collection/generation

(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data

that applies):

Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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Performance Measure:
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a.i.10: The percentage of waiver recipients with aritical incident report whose
ISP was amended when it should have been amendedirierator= Number of
waiver recipients with a critical incident report whose ISP was amended when it
should have been amended. Denominator= Total numbef waiver recipients
with a critical incident whose ISP should have beeamended.

Data Source(Select one):
Analyzed collected data (including su
If 'Other' is selected, specify:

rveys, focusrgup, interviews, etc)

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
IRT Team Describe
Group:
Continuously and
Ongoing Other
Specify:
40 individual
files across all
waivers
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysigcheck each|
that applies):

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency

Weekly

Operating Agency

Monthly
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.11: The percentage of waiver recipient ISPs iwhich all identified health and
welfare needs were addressed. Numerator= The numbef ISPs in which
identified health and welfare needs were addresseBenominator= The total
number of waiver recipient ISPs reviewed.

Data Source(Select one):

Other

If 'Other' is selected, specify:

This requirement is system-enforced by CARE.

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
Other Annually
Specify: Stratified
Describe
Group:

Continuously and
Ongoing Other
Specify:
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Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.12: The percentage of waiver recipients' ISPsith critical indicators triggered
in the assessment that were addressed in the ISPuiRerator= The number of
ISPs in which all identified critical indicators were addressed. Denom= The total
number of waiver recipient ISPs.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
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Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data

that applies):

aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.13.The number and percentage of complaints bype reported.
Numerator=Number of complaints document in the CAREService Episode
Record and DDD complaints database. Denominator=Th&otal number of

Waiver clients.

Data Source(Select one):
Other
If 'Other' is selected, specify:

CARE Service Episode Records (SER) and DDD complamdatabase

Responsible Party for
data
collection/generation
(check each that applieg

Frequency of data

collection/generation
(check each that applieq
):

Sampling Approach
(check each that applies
):

State Medicaid

Weekly

Agency

100% Review
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Operating Agency Monthly Less than 100%
Review

Sub-State Entity Quarterly
Representative

Sample
Confidence
Interval =

Other Annually
Specify: Stratified
Describe
Group:

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.14. The Percentage of Positive Behavior SuppoPians requiring an Exception
to Policy (ETP) with an ETP in the CARE system. ThéNumerator=the number of
waiver client files reviewed with a PBSP which hadhe required ETP. The
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Denominator=the number of waiver client files revigved with a PBSP requiring
an ETP.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Quality Compliance Describe
and Control (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
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Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

Continuously and Ongoing

Other
Specify:

b. Sub-assurance: The state demonstrates that an iaoidnanagement system is in place that
effectively resolves those incidents and preventshier similar incidents to the extent possible.

Performance Measures

For each performance measure the State will usssess compliance with the statutasgurance (c
suk-assurance), complete the following. Where pos: include numerator/denominat

For each performance measure, provide informatinrib® aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is apdlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where

appropriate

¢. Suk-assurance: The sta policies and procedures for the use or prohibitiof restrictive
interventions (including restraints and seclusioaye followed.

Performance Measure

For each performance measure the State will usessess compliance with tetutory assurance (
sut-assurance), complete the following. W possible, include numerator/denomina

For each performance measure, provide informatioribi® aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where

appropriate

d. Sub-assurance: The state establishes overall healihe standards and monitors those standards
based on the responsibility of the service providsrstated in the approved waiver.

Performance Measure

For each performance measure the State will usssess compliance with the statutasgurance (c
sut-assurance), complete the following. Where pos: include numerator/denominat:

For each performance measure, provide informatioritee aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where

appropriate
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If applicable, in the textbox below provide any esgary additional information on the strategiesleyga by
the State to discover/identify problems/issues iwithe waiver program, including frequency and igart
responsible.

a.i.1: Alleged incidents of abuse, neglect, abantemt and exploitation are recorded in the DDD lanid
Reporting (IR) Database. The database also dodsmentacts and follow-up referrals. A report is
compiled based on incident type and other agercrtacted to document whether or not APS, CPSG8 R
was notified.

a.i.2: Quarterly staff from Adult Protective Semsc(APS) provide a report that lists clients foilowha
report of abuse, neglect, abandonment, or finaesiplolitation was substantiated. The data ar&dmwmut
by type of incident.

a.i.3 and a.i.5: DDD will use the ADSA reportingstsm to review information that matches DDD waiver
clients identified in CARE and client's identified FAMLINK on a quaterly basis. Reports will idefigti
waiver client's who were involved in investigatidnsResidential Care Services (RCS) and/or Children
Protection Services (CPS) for whom a report of ebnsglect, abandonment, or financial exploitati@s
substantiated. The data are broken out by typecment.

a.i.4 Annually, DDD will pull data from ADSA repartg system to identify trends and patterns of
enforcement activities by provider type and enforest activities.

a.i.6 DDD compares data on response rates to N&dtmuns and responses from waiver year to waivar. ye
DDD constructs pie charts for questions and analytze outcome of the survey with the Waiver Ovdnisig
Committee and Stakeholders. DDD uses this infoimnatd assist with the development of the Waiver
training curriculum as well as to develop needelitp@hanges.

a.i.7 and a.i.8: The Mortality Review Team (MR&Yyiews waiver recipients whose death occurred while
receiving residential services or whose death waswal or unexplained to identify factors that rhaye
contributed to the deaths and to recommend meaBunegrove client supports and services.

a.i.9: Each of the three DDD Regions has a detggnQuality Assurance (QA) Manager. Every four
months those individuals review individuals wittuf@r more reports in the DDD Incident Reporting
database. A reportis provided by each regionalN@hager to the Waiver Program Manager listing all
waiver recipients with four or more incident resatthat were reviewed during that four-month period.

a.i.10: Every month members of the Central Offitedent Review Team (IRT) review a sample of
individuals for which a critical incident was repext during the waiver year. Each member reviews th
information contained in CARE/CMIS to verify théiet response to the incident was appropriate, inmuud
whether there should have been (and was or wasnainendment to the ISP.

a.i.12, and a.i.14:

The QCC Team completes an audit of randomly sealdidés on a waiver-specific basis across a tworyea
period. The list for the QCC Team audit is base@ oandom sample

representative of each waiver with a 95% confiddecel and a confidence interval of +/-5%. The fitgs
from these reviews are collected in a databasdimlings are expected to be corrected within 9sda
Corrections are monitored by QCC Team members.

The audit protocol addresssed (among other thithgshollowing areas with a target of 100% compl&nc
-For each identified [critical] indicator in th8P DDD Referral Panel, the
information in the "Reasons" box is consisteithwther information in the
assessment and there is evidence of follow-upeferrals (SER, documentation in the
file such as e-mail print-outs, reports fromypder, etc.).
-If the Positive Behavior Support Plan requirasxception to Policy (ETP), was there
an appropriate ETP in the CARE system?

a.i.13: The division uses two methods to track damfs: CARE Service Episode Records (SER) at a cas
manager, field service manager and supervisor kveithe Complaints Tracking Database for compaint
that raise up to Regional administrators and CE@tfice personnel. CRM are trained to document in
CARE complaints that occurr on client specific cagseSER's using contact codes of "Complaint” or
"Provider Issues". The Division maintains a Commutidiracking Database which documents all complaints
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received by Regional or Central Office Administoati Reports that categorize this information lpyidaf
the complaint and verify that the complaints wegotved or had appropriate action taken withindydi.03
(Client Complaints) timeframes are compiled twiggear and reviewed annually for trends and patterns

b. Methods for Remediation/Fixing Individual Problems

Describe the State’s method for addressing indaliguoblems as they are discovered. Include inftiona
regarding responsible parties and GENERAL methodgrfoblem correction. In addition, provide
information on the methods used by the State tament these items.

a.i.1: If the review determines specific allegatiari abuse, neglect, abandonment and exploitatere wot
referred to APS, CPS, or RCS, an immediate reféortile appropriate entity is made.

a.i.2,a.i.3,a.i.4 and a.i.5: If a pattern of cafiincidents is identified with respect to a sfieéndividual or a
specific provider, the Quality Assurance Office €hiorks with the appropriate HQ and/or regionaffsib
take appropriate steps to prevent future occureoicegch incidents. For example, client ISPs aitpae
behavior support plans might be updated, provideiexvs and/or certification might be adjusted g the
underlying factors resulting in the incidents, pdar alerts might be developed if a pattern acpossicers
is detected. In addition, case manager trainirghtrfiocus on prevention, detection, and remediation
critical incidents.

a.i.7 and a.i.8: Changes implemented as a resinfaination gained from MRT reviews include caregi
alerts, curriculum for providers and case managerd,changes in DSHS administrative rules (WAQ)r F

example, topics of caregiver alerts include "Howisg/our water?", "Aspiration”, "Seizures and Bag?,
and "Type 2 Diabetes".

a.i.9: QA Managers review any client with fourmoore incidents in each four-month period and report
findings to central office. The Incident Reviewahe (Central Office) reviews QA reports and makes
recommendations for corrective actions if needed.

a.i.10: In the review of the IR information, if amiments to the ISP or PBSP are determined negdssar
were not made or were insufficient, the case manag@d/or regional management are notified to enthate
the participant's needs are being addressed anddbessary changes are included in the ISP or PBSP

a.i.12: When the QCC team identifies critical iradars in the assessment that were not addressed
appropriately, the QCC team verifies each individizarective action was completed within 90 dayd an
reports to management on systems issues.

a.i.13: Complaints that are not resolved or acf@shuappropriately are reviewed semi-annually teiheine
what action is necessary. Protection and Advocaeiews complaints semi-annually and recommends
action when necessary. Remediation may includsioss in training curriculum, policy clarification
personnel action, revisions in form format andrungtions, revisions in Waiver WAC, and revisions in
regional processes.

Any trends and patterns are addressed throughrgaivhere indicated.
a.i.14: When the QCC team identifies Positive B&raSupport Plans requiring an ETP that did natehan

ETP, the QCC team verifies each individual corkectiction was completed within 90 days and regorts
management on systems issues.

i. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysisificluding trend identification)

Responsible Partycheck each that Frequency of data aggregation and
applies): analysigcheck each that applies):
State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
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Responsible Partycheck each that Frequency of data aggregation and
applies): analysigcheck each that applies):

Continuously and Ongoing

Other
Specify:

Two times per year.

c. Timelines
When the State does not have all elements of ttait@umprovement Strategy in place, provide timeb to design
methods for discovery and remediation related ¢cassurance of Health and Welfare that are cuyrantt-
operational.

' No
Yes

Please provide a detailed strategy for assurindtilead Welfare, the specific timeline for implentieg
identified strategies, and the parties responddslés operation.

Appendix H: Quality Improvement Strategy (1 of 2)

Under §1915(c) of the Social Security Act and 4RGH41.302, the approval of an HCBS waiver requinas CMS
determine that the State has made satisfactoryamss concerning the protection of participanttheand welfare,
financial accountability and other elements of veai@perations. Renewal of an existing waiver isiogent upon review by
CMS and a finding by CMS that the assurances haea imet. By completing the HCBS waiver applicatibe, State
specifies how it has designed the waiver’s critmalcesses, structures and operational featur@sler to meet these
assurances.

m Quality Improvement is a critical operational featthat an organization employs to continually detee whether it
operates in accordance with the approved desi@s pfogram, meets statutory and regulatory assesaand
requirements, achieves desired outcomes, and fi@sntipportunities for improvement.

CMS recognizes that a state’s waiver Quality Impraent Strategy may vary depending on the natutteeofvaiver target
population, the services offered, and the waiveafationship to other public programs, and willend beyond regulatory
requirements. However, for the purpose of thisiapfibn, the State is expected to have, at themmini, systems in place to
measure and improve its own performance in meaiigpecific waiver assurances and requirements.

It may be more efficient and effective for a Qualinprovement Strategy to span multiple waivers atter long-term care
services. CMS recognizes the value of this appreachwill ask the state to identify other waiveogmams and long-term
care services that are addressed in the Qualityovepment Strategy.

Quality Improvement Strategy: Minimum Components

The Quality Improvement Strategy that will be ifeet during the period of the approved waiver isalibed throughout the
waiver in the appendices corresponding to the atwassurances and sub-assurances. Other docucitedtsnust be
available to CMS upon request through the Mediagiency or the operating agency (if appropriate).

In the QIS discovery and remediation sections thhowt the application (located in Appendices ACBD, G, and |) , a
state spells out:

m The evidence based discovery activities that velcbnducted for each of the six major waiver asges;

m Theremediationactivities followed to correct individual problententified in the implementation of each of the
assurances;

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page27¢ of 32¢€

In Appendix H of the application, a State descrifigghesystem improvemeasttivities followed in response to aggregated,
analyzed discovery and remediation informationeszi#d on each of the assurances; (2) the correspbnd
roles/responsibilitie®f those conducting assessing and prioritizingrowimg system corrections and improvements; and (3)
the processes the state will follow to continuowsgess the effectiveness of the @& revise it as necessary and
appropriate

If the State's Quality Improvement Strategy isfatly developed at the time the waiver applicatissubmitted, the state
may provide a work plan to fully develop its Qualimprovement Strategy, including the specific talie State plans to
undertake during the period the waiver is in efféot major milestones associated with these tasibsthe entity (or
entities) responsib for the completion of these tasl

When the Quality Improvement Strategy spans mame tne waiver and/or other types of long-term sargices under the
Medicaid State plan, specify the control numberdtie other waiver programs and/or identify theeotlong-term services
that are addressed in the Quality Improvement &jsatin instances when the QIS spans more thamweier, the State
must be able to stratify information that is rethte each approved waiver program. Unless the &&geequested and
received approval from CMS for the consolidationrafitiple waivers for the purpose of reporting,rthibe State must
stratify information that is relat to each approved waiver program, i.e., employ sesgmtative sample for e¢ waiver.

Appendix H: Quality Improvement Strategy (2 of 2)
H-1: System: Improvement

a. System Improvements

i. Describe the process(es) for trending, prioritiziagd implementing system improvements (i.e., desig
changes) prompted as a re of an analysis of discovery and remediation infdfora

The Division of Developmental Disabilities (DDD)s$enanaged at least one HCBS waiver since 1983. The
last several years have seen great improvemenialityjassurance processes. In 2003 a statewidd efas
launched to coordinate the implementation of Quaiitprovement in all agencies. DDD continually w®r

to improve the way we do business. We have deedlopultiple processes for trending, prioritizingda
implementing system improvements that have beempied as a result of data analysis.

Internal ADSA Systems
DDD uses several data systems that are vital toipeementation of the Core Waiver.

DDD Assessment:

0 The DDD Assessment is designed to discoveinttigidual support needs of each
individual who is assessed. It is a tool tpledse managers plan for services and
supports to meet the needs of individuals détielopmental disabilities.

o All Core Waiver participants will be assesssihg this tool, which includes an
assessment of caregiver stress, behavior isstiésal medical issues, and
protective supervision needs.

» Reports are pulled as needed by program nesisagaiver manager, quality assurance
staff and management.

» Reports are analyzed by the appropriateyewtio is using the information for
system improvement activities.

Case Management Information System (CMIS):

0 Assists case managers to provide effective tonng of case status and service
plans.

o Provides a system of “ticklers” or alerts t@ @ase resource manager action at
specific intervals based upon client need.

0 Replaced current paper processes with an atedmaocess for Exception to Rule
(ETR), Prior Approvals and Waiver Requests.

o Developed a consistent, reliable and automaitecess.

o Provides client demographic and waiver stat@sraoment’s notice.

o Provides management reports to look for tremdspatterns in the Core Waiver
caseload.
» Reports are pulled as needed by program nessaggional staff, quality assurance

staff and management.

* Reports are analyzed the appropriate entity who is using the informatior
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system improvement activities.

Quality Control and Compliance (QCC) Audit database

o Is used to collect audit data to insure thatgtocesses and procedures required in
delivering waiver services are according tarsments.

o Is used to develop regional and statewide ctiwesaction plans.
* Reports are developed by the Office of Coargle and Monitoring.
* Reports are created at least annually.
* Reports are analyzed by the Regional managgrieogram Manager, Waiver Oversight

Committee and as requested by management.

DDD Incident Reporting system (IR):

0 The IR system provides management informatrterning significant incidents
occurring in our client’s lives.

o Individual incidents come first to the CRM faput into the IR system.

o0 DDD has developed protocols and proceduresspond to incidents that have been
reported.

0 Analysis processes are in place to review aonitor the health and welfare of DDD
clients.
 Reports are pulled by the Incident Progranmadgger.
 Reports are pulled three times a year.
» Reports are analyzed by the Incident Repgriieam and as requested by management.

Individual Support Plan Meeting Survey:

0 A ISP Meeting survey is mailed to waiver pap@nts within one month of the ISP
planning meeting. This survey gives particigaar opportunity to respond to a
series of questions about the ISP processsiihvey is mailed from Central Office
based on a random sample representative ofveaigier with a 95% confidence level
and a confidence interval of +/-5%. Informatimilected is analyzed annually at the
Waiver Oversight Committee.

o Any information regarding trends or patterratils gathered from that data is acted
upon, through additional training for case nggna, clarification of information for
participants, etc.

» Reports are pulled by the Research Specialist

» Reports are pulled at least annually.

» Reports are analyzed by the Waiver Overdigghimittee and as requested by
management.

Complaint Data Base:

o DDD maintains a Complaint data base that igepesitory for complaints that rise
above the standard issues that case managaupenvisors handle each day as a
normal business practice.
 Reports are pulled by the Research Specialist
» Reports are pulled at least annually.

» Reports are analyzed by the Waiver Overdggrmittee and as requested by
management.

DSHS systems external to ADSA:

Social Service Payment System:

o DDD audits information from this system to ¥gservices identified in the
Individual Support Plan as necessary to megitihand welfare needs have been
authorized.

o DDD also audits information from this systenettsure that services are only
authorized after first being identified in thelividual Support Plan.

» Reports are pulled by the SSPS Program Manage

* Reports are pulled at least annually.

* Reports are analyzed by the Program Man&Waiver Oversight Committee and as
requested by management.

Child Protective Services (CPS):
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0 CPS is the entity responsible for investigaing making official findings on any
accusations of abuse or neglect of a minodchil

o DDD refers all such incidents to CPS for inigegtion and works cooperatively with
them to provide information about the incidant to protect the child during the
investigation.
* Reports are pulled by the Children’s Admirasibn.
* Reports are pulled at the request of the rRBragMlanager.
* Reports are analyzed by the Program Managtgra requested by management.

Adult Protective Services (APS):

0 APS is the entity responsible for investigatamgl making official findings on any
accusations of abuse, neglect or exploitatfomvalnerable adult, who does not
live in either a licensed setting or is serbgd certified residential service.

o DDD refers all such incidents to them for irtigestion and works cooperatively with
them to provide information about the incidant to protect the adult during the
investigation.

» Reports are pulled by the Research Specialist

* Reports are pulled at least annually.

» Reports are analyzed by the Regional QuAlitsurance Managers and as requested by
management.

Division of Licensing Resources (DLR):

0 Monitors and licenses Children’s Foster Hon&sup Homes and Staffed Residential
Homes, which are utilized as respite resouircése waiver program.

o DDD works cooperatively with DLR to ensure hanaee licensed and appropriate care is
provided.
» Reports are pulled by DLR.
» Reports are pulled at the request of the RrmagMianager.
* Reports are analyzed by the Program Manaykaa requested by management.

Residential Care Services (RCS):

0 RCS is the entity responsible for investigatimgl making official findings on any
accusations of abuse, neglect or exploitatfoamvalnerable adult, who receives
services from either a licensed setting oeised by a certified residential
agency.

o DDD refers all such incidents to them for invgation and works cooperatively with
them to provide information about the incidant to protect the adult during the
investigation.

* Reports are pulled by the DDD Incident Progidanager.

* Reports are pulled at least annually.

» Reports are analyzed by the Waiver Overdigghihmittee and as requested by
management.

FAMLINK is a electronic system that maintains nigtitions, investigative and outcome information for
CPS, APS and RCS. Data from FAMLINK will be usedrack and trend inforamtion related to allegations
of abuse, neglect, abandonment and financial etepion.

Administrative Hearing Data Base:

0 The Administrative Hearings data base tracisests for administrative hearings
requested by waiver clients who disagree wétislons made by DDD.

o DDD uses data from this data base to revievetimeerns of persons on the waivers
and determine if there are system issues #ed to be addressed.
» Reports are pulled by the Research Specialist
» Reports are pulled at least annually.
* Reports are analyzed by the Program Man&Waiver Oversight Committee and as

requested by management.

All Contracts Data base (ACD):
0 The ACD is an important tool in assuring thaiwer service providers have contracts
in place that meet requirements.
0 The tool is used by DSHS to monitor all staietracts.
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0 The system monitors compliance with backgrotimetk requirements, training
requirements, evidence of any required licemsaind timeliness of contracts.
 Reports are pulled by the Contracts Prograamager.

» Reports are pulled at least annually.
» Reports are analyzed by the Program Man&gaiver Oversight Committee and as
requested by management.

External Non Governmental Systems:

National Core Indicators (NCI) Survey:

o DDD has been participating in the National Codicators Survey since 2000.

o DDD has adapted the children’s survey to dacae-to-face survey in the home that
addresses satisfaction with DDD services, mieng and other key life indicators.

o Additional questions have been added aboutevagrvices.

o This data is reviewed with stakeholders antk staff.
* Reports are pulled by the Research Specialist
* Reports are pulled at least annually.
* Reports are analyzed by the Program Man&Waiver Oversight Committee and as

requested by management.
0 Recommendations for needed changes are drawntlfiis process and then acted upon.

Developmental Disabilities Council (DDC):
0 The DDC partners with the state to conduct $agoups that look at the NCI data and
make recommendations to the state.
0 Reports are developed by the DDC and subntitt¢ioe state for action.
* Reports are pulled at least annually.
» Reports are analyzed by program managersyét/@versight Committee and as
requested by management.

Information from the above data systems is gatharnetdanalyzed in order to continually monitor arakm
changes to our delivery system when the need i®dstrated. DDD utilizes a variety of methods talgre
data. Some examples include entifying “triggerin® that require more in-depth analysis using r@nt
charts and other types of analysis; or the occagr@r an egregious incident that requires immediatéepth
work.

Once the need for change has been determined thtbagnalysis of data, DDD prioritizes quality
improvement steps based on a risk managementggtriitat considers health and safety, best pragtices
legislative requirements, and CMS recommendations.

DDD then implements needed system improvementsigiira variety of methods, such as training and re-
training; resource allocation; studies; policy wlerchanges; and funding requests. DDD identifike is
responsible for implementation of the needed change that will be accomplished and timelines for
accomplishing the needed change.

Strategies for improvement are specific to the typienprovement that is indicated by the data tied been
reviewed. However the process is generally theesam

1. We review and analyze data;

2. We strategize to find solutions to any problédestified from the data;

3. Action plans are developed; and

4. Progress is reviewed until goals are accomplishe

System Improvement Activities

Frequency of Monitoring and Analysigcheck eacl

Responsible Partycheck each that applies): that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
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Responsible Partycheck each that applies):

Frequency of Monitoring and Analysigcheck eacl

that applies):

Quality Improvement Committee Annually

Other
Other. Specify:
Specify: Two times/year.

Three times/year.
Six times/year.
During the first year of the biennium.
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b. System Design Changes
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Describe the process for monitoring and analyzimegetffectiveness of system design changes. Inaude
description of the various roles and responsibgiinvolved in the processes for monitoring & asises
system design changes. If applicable, include th&eS targeted standards for systems improvement.

DDD uses a discovery and monitoring process toyaeahe effectiveness of our current systems. All
collected data is identified by waiver type in artteevaluate and monitor each individualized waive
program. Performance is measured in terms of outson®DD uses both internal and external groups to
analyze this data. DDD reviews data from multipdéadsources to discover whether trends and patteees
expected outcomes. DDD begins an improvement peoi€¢hey do not. DDD’s Quality Improvement (Ql)

process has been part of the Division’s activitteslecades.

The goal of Quality Improvement in DDD is to promoéncourage, empower and support continuous gualit

improvement. Major areas of focus:

Surveys
ISP surveys give individuals/guardians an

opportunity to provide anonymous feedbacktanglanning

process. Information collected from thesevsys is
used to analyze the effectiveness of the janprocess.

Audits
 Audits ensure processes and procedures regjaire
delivering waiver services are according to
requirements.
« Waiver audit findings are analyzed and shared
with regional and statewide management teams f
corrective action and system improvement.

Ternary evaluations of performance measures

» Ternary Regional management reports on waiver
performance.

» The report contains data such as the numbeanfer
assessments due against the number that wengeted,
the regional progress on correction relateQ@C audit
findings, and many other key indicators ofragienal
performance.

Training
 Training is a significant focus to ensure tti@isional
employees are equipped with the skills and\tedge to
carry out their waiver responsibilities.
« Annual Waiver training is provided for ongoing
improvement.

There are many entities that play a critical rald are essential to DDD’s Quality Management Sipate
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Internal (within DSHS)

Waiver Oversight Committee (WOC):
« This committee meets three times per yearisand
comprised of representatives from across ADSA.
» The committee reviews and makes recommendafiom the
following data and reports:
QCC audits
o National Core Indicators
0 ISP satisfactions surveys
o Fiscal reports
0
0

o

CRM face to face meeting data
Incident Reports

County Oversight Committee (COC);

» This committee meets yearly to develop andese\county
quality assurance measures. In additiorvieres
corrective actions developed from biennial/eyrof
county quality assurance activities and makes
recommendations to the Program Manager fonGoRrograms
to implement in working with counties.

* Team members are:

o Office Chief, Quality Programs and Services

o Office Chief, Field Services Supports

o Program Manager for County Programs

o Performance and Quality Improvement Progkéenager

Incident Review Team (IRT):

e This team meets monthly to review aggregata ftam the
Electronic Incident Reporting System and make
recommendations to prevent incidents.

» Team members are:

o0 Waiver Program Managers (PM), Waiver Rezjagnts PM,
RHC PM, Incident PM, Mental Health PM, Vtioaal PM,
Quality Assurance PM, Compliance and Maniigp Unit
Office Chief, Quality Programs and Servitdfice
Chief, Special Investigation Unit PM andt®analyst
for RHC investigation unit.

Mortality Review Team (MRT):
* Meets monthly to review deaths of participaansl
monitor and make recommendations on trendgatidrns.
* Team members are:

o RHC PM, Mental Health PM, Residential Pi@smpliance
and Monitoring Unit Office Chief, Quality&grams and
Services Office Chief, Waiver PM, Special
Investigation Unit PM and Nursing Serviédd.

Nursing Care Consultants (NCC):
» Assigned to Regions to review and monitor theahd
safety concerns.
* Nurses consult with case managers on heattmatfare
concerns.

State Waiver Program Manager and Regional Waiverdioators:
» The primary responsibility for the implemeinat of this
waiver resides with the Waiver Program Manager
* Regional Waiver Coordinators work collaboratjvwith
the Waiver Program Manager to ensure proper
implementation at the regional level.
« The Waiver Program Manager and Waiver Cootditsaneet
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monthly to monitor waiver implementation am¢emmend
necessary waiver changes.

Regional Quality Assurance (QA) Staff:

» Regional QA staff work in partnership with uateers who
are self-advocates or family members trainethb DDC
to complete face-to-face surveys of waivesrd to
ensure satisfaction with waiver services.

» Regional QA staff provide quarterly reportsigthcontain
guality assurance information on incidents atigtr QA
activities in the region.

Children’s Administration:
« Division of Licensing Resources(DLR)
0 Monitors and licenses Children’s Foster ldenGroup
Homes and Staffed Residential Homes.
 Child Protective Services (CPS) provides itigegion of
incidents of abuse, neglect, abandonment gpldigation
involving children.

External

Stakeholder input and review of waiver programs:
A listserv and dedicated web site offers dtakaers an

opportunity to:

0 Review annual waiver reports.

0 Review quality assurance activities.

o Provide input on needed changes.

o0 Provide suggestions for ways to bettereseraiver
clients.

o Participate in an on-going dialogue abbatquality of
services for individuals on HCBS waivers.

Developmental Disabilities Council (DDC):
« The DDC is comprised of self advocates, familgmbers
and department representatives.

0 Analyzes and provides recommendationsnfirovement
using the National Core Indicators Surveyt'a
tool.

0 Regional Quality Assurance Staff work imtparship
with volunteers who are self-advocatesaonify
members trained by the DDC to do face-tefsurveys
of waiver clients to ensure satisfactiothwiaiver
services.

The HCBS (DDD) Waivers Quality Assurance Committee:
» Sponsored by the DDC and comprised of selbedtes, family members, providers
and Department representatives.

0 Meets twice a year, with provision for mdrequent sub-committee meetings
on select topics as needed.

o Provides a forum for active, open and iomttus diaglogue between
stakeholders and the DDD for implementimgrnitoring and improving the
delivery of waiver services to best méetneeds of people with
intellectual and developmental disabiitie

The Medicaid Agency Waiver Management Committee:
* Includes representatives from the Health Garthority (the single
State Medicaid Agency) and divisions witHie tbperating agency:
DDD, HCS, RCS, and DBHR. The committee megetaterly to review all
functions delegated to the operating agecayrent quality assurance
activity, pending waiver activity (e.g., andements, renewals),
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potential waiver policy and rule changes qudlity improvement
activities.
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Various reports are disseminated to both extenm@liaternal groups. These groups are involved in
evaluating the performance and progress of the #akogram. Through this review process these group

also provide feedback on opportunities for improeam
Included in the distribution cycle are:
Internal:

« Division Director, HQ Management Team and Ragl

Management Team reviews:

o Ternary Regional management reports onvtieer
performance.

o The report contains data such as the nuotheaiver
assessments due against the number that wer
completed, the regional progress on cdaorctlated
to QCC audit findings, and many other kaji¢ators
of operational performance.

« Division Director, HQ Management Team andRagional

Management Teams reviews:

0 The Ternary Regional Quality Assurance Mgns!
reports are compiled into one final report.

o Each regional QA report, also in a PoweanPfairmat
contains 8 control charts from the “key€itent
types, a detailed analysis of any clierthv@i or
more incidents, analysis of deaths, andrmétion/
data on many other QA activities in theioag

o0 When the final report is compiled best ficas and
concerns are reviewed.

Waiver Oversight Committee reviews:

« Monthly fiscal reports provided by Managemg&etvices
Division (MSD).

0 These reports provide detailed analysihefwaiver
expenditures and clients served.

* Quality Compliance and Control (QCC) auditagp. The
QCC team report quarterly on the outcome giborreal
audits. This is a review of the questionshia QCC
audit and the percent conformance to the reqénts.

QCC reviews:

 Statewide analysis of audit findings. Theorep
includes data and recommendations from thearaudit
cycle. This report is then shared with theildfa
Oversight Committee and the Statewide Managéheam.

* Regional audit findings. The regional repents
specific to the regional audit. Each repoovides an
analysis of the audit data from the most atrreview
and compares historical data (when available).

ADSA Assistant Secretary Reviews:
» Monthly fiscal reports provided by Management/8s
Division (MSD).
0 These reports provide detailed analysis efthiver
expenditures and clients served.

External
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A listserv and dedicated web site offers stakelrslda
opportunity to review:

« Annual waiver progress/performance reports.

» The reports are often PowerPoint presentatigtiscontrol
charts or Pareto charts constructed from cdsed to
performance measures. For example, one report
structured around the “key” incident typesiirthe
Incident Reporting data base. Another exarigpéereport
that contains data indicating the number didtel Core
Indicator NCI) survey visits against the regibgoals
established and NCI survey data containingthesponding
to particular questions. These data are displa
graphically usually in a bar chart, along wittrrative.

Washington State Developmental Disabilities Cou(i2iDC):

» Annual NCI Core Indicator reports are providedhe DDC
for their recommendation and feedback.

» The NCI reports focus on participant satigtacbr areas
of concern.

» The DDC invites families and self-advocateseigiew the
data from the National Core Indicator survegart. Their
feedback and recommendations are then shatled w
management after every evaluation.

The Medicaid Agency Waiver Management Committee:
* Includes representatives from the Health @arthority (the Single
State Medicaid Agency) and divisions withie thperating agency: DDD,
HCS, RCS, and DBHR.
» Meets at least quarterly to review:
o All functions delegated to the operatingragy
Current quality assurance activity
Pending waiver activity (e.g., amendmergsgwals)
Potential waiver policy and rule changes
Quality improvement activities

O O0OO0Oo

ii. Describe the process to periodically evaluate pasapriate, the Quality Improvement Strategy.

The Division of Developmental Disabilities (DDD)lleves that the quality of programs and services
delivered to people with developmental disabilifie¥Vashington State is everyone’s business. The
evaluation and improvement of processes and systeensngoing. All collected data is identified ach
waiver type in order to evaluate and monitor indiadlized waiver program effectiveness.

Each year DDD improves services to waiver cliegtsising the numerous data collection points, apjstg
analysis and prioritization techniques, evaluatiod feedback from differing groups.

ADSA also seeks the assistance of CMS and othéiesrthrough grants, conferences, or “Best Prastic
information, to continue to refine benchmarks foprovement and evaluate the system against those
benchmarks.

The Quality Improvement Strategy will be re-evaghait least once during the three year approvager
The following process will be followed in reviewirggd updating the Quality Improvement Strategy:
o All processes and strategies will be continupimproved

through the various methods of evaluation, nawimit, analysis

and actions taken.
o DDD will work with participants, families, advates, and

providers to identify opportunities for perfornt@ improvement

and report the progress being made back to lsvédkers.
0 State staff, providers and stakeholders willvjite ongoing

monitoring of the system. Changes may be recend®d by any of

the above entities.
0 The Waiver Oversight Committee reviews suggesteathges and
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improvements and recommends actions that stmutdken.
o The HCBS (DDD) Waivers Quality Assurance Comesitwill also review and provide input
on the Quality Improvement Strategy.

Explanation and Examples of Types of Data Analy4sied:

Charting Data : Using charts and graphs, oftenigesvgreater insight and interpretation of dataal@harts
provide a powerful tool to help observe and anatyeebehavior of processes and the effects of trial
solutions. They are the best way to present datdhers helping them to quickly grasp the inforiorat

Chart Selection Guide : The information below summgs several chart types that are useful in Qualit
Improvement and suggests possible applications:

A pie chart presents data as a percentage ofla ®xamples of application include sources of eviend
make up of a budget.

A bar chart presents comparisons of data categofieese can be categories at a point in time angés in
categories over a period of time. Examples ofiappbn include the number of errors over time, g
output by month or by department, comparison dfiltesising different methods.

Pareto charts present data relative to the sizatefjories in order. Examples of application ineledstomer
quality characteristics in order of importance, &mks of customer complaints.

Histo-grams present a distribution of a set of datav frequently the given values occur) and shthes
stability of a process. One example of applicatfowariation of complaint resolution times.

Line charts represent behavior over time, samedadtaction frequency, and X charts. Examples of
application include time to complete inspectioneravme, and the number of customer complaints over
time.

Control charts present the common cause and speeiak variation based on 3 sigma of the averadpay X
and R, X and mr charts. Examples of applicatiatuide time to fulfill customer requests, and thenber of
IRs per month.

Appendix I. Financial Accountability
I-1: Financial Integrity and Accountability

Financial Integrity. Describe the methods that are employed to ensarmtigrity of payments that have been made
for waiver services, including: (a) requirementaaerning the independent audit of provider agen¢Bshe financial
audit program that the state conducts to ensuritégrity of provider billings for Medicaid paymeof waiver
services, including the methods, scope and frequehaudits; and, (c) the agency (or agencies)aesiple for
conducting the financial audit program. State lasggulations, and policies referenced in the dpton are available to
CMS upon request through the Medicaid agency oofiegating agency (if applicable).

a) Providers are not required to have an indeperfiatemcial audit of their financial statements.eikgy providers
are required to submit a cost report. If the depant has reason to be concerned, the departmémeguiest an audit
by Operations Review and Consultation or the Satitors Office. Operations Review and Consultai®mwithin
DSHS. The State Auditors Office is a state agentgide the Department of Social and Health Services

b) The Office of Rates Management conducts desksaod all annual cost reports submitted by prordd&he
revenues reported by providers are reconciledag#yments made through SSPS (later, Provider@negfvices
and the provider's contract(s) in place duringgeeod. The Office of Rates Management may recpiiditional
information from the provider (payroll records, etHinancial records, etc.) if there are concefmsuathe integrity of
the cost report information. The Office of Ratesndgement may also conduct on-site reviews of pesviidancial
records to ensure that the cost report is accaradecompleted in accordance with contract requirgsne

¢) The state agencies responsible for conductiadittancial audit program are the DSHS Operatiogngd€v and
Consultation Services and/or the State Auditorsc@ff
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Appendix I. Financial Accountability
Quality Improvement: Financial Accountability

As a distinct component of - State’s quality improvement strategy, provide fimfation in the following fields to detail the
Stat¢'s methods for discovery and remediat

a. Methods for Discovery: Financia Accountability
State financial oversight exists to assure thatiola are coded and paid for in accordance with the reimbunsent
methodology specified in the approved waiv@tor waiver actions submitted before June 1, 2@k, assurance
read "State financial oversight exists to assuw ttlaims are coded and paid for in accordance i
reimbursement methodology specified in the approvegder.”
i. Sub-Assurances

a. Suk-assurance: The Sta provides evidence that claims are coded and paidricaccordance witl
the reimbursement methodology specified in the apped waiver and only for services rendered.

(Performance measures in this sub-assurance incilideppendix | performance measures waiver
actions submitted before June 1, 20

Performance Measure

For each performance measure the State will usessess compliance with tetutory assurance (
sut-assurance), complete the following. W possible, include numerator/denomina

For each performance measure, provide informatioritee aggregated data that will enable the State
to analyze and assess progress toward the perfarenareasure. In this section provide information
on the method by which each source of data is @edlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and hesemmendations are formulated, where
appropriate

Performance Measure:
a.i.1.a: The percentage of waiver participants whanitially met financial eligibility
for waiver enrollment. Numerator= All waiver partic ipants who initially met

financial eligibility for waiver enrollment. Denominator= All waiver participants
reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Describe
Group
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Quality Control and
Compliance (QCC)
Team within DDD.

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:
a.i.1.b: The percentage of waiver participants wheontinued to meet financial
eligiblity for waiver enrollment. Numerator= All wa iver participants who

continued to meet financial eligibility for waiver enrollment. Denominator= All
waiver participants reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):
(check each that applieq):

~

State Medicaid Weekly 100% Review

Agency

Operating Agency Monthly Less than 100%
Review
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Sub-State Entity Quarterly Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:
Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.2: The percentage of waiver participants whosauthorized service amounts
are equal to or less than the amount identified ithe ISP. Numerator= All waiver
participants whose authorized service amounts aregeial to or less than the
amount identified in the ISP. Denominator= All waiwver participants reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:
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Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies
collection/generation (check each that applieq):

(check each that applieq):

~

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:

Team within DDD.

Continuously and

Ongoing Other
Specify:

Other

Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:
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a.i.3.a: The percentage of waiver participants whanitially met disability criteria

as established in the Social Security Act. Numerata All waiver participants who
initially met disability criteria as established inthe Social Security Act.
Denominator= All waiver participants reviewed.

Data Source(Select one):

Record reviews, on-site

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

):

Frequency of data
collection/generation
(check each that applieq

Sampling Approach

(check each that applieg):
):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysigcheck each

that applies):

Frequency of data aggregation and
analysigcheck each that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:
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that applies):

Responsible Party for data
aggregation and analysigcheck each|

Frequency of data aggregation and
analysigcheck each that applies):

Continuously and Ongoing

Other

Specify:

Performance Measure:

Page291 of 32¢

a.i.3.b: The percentage of waiver participants wheontinued to meet disability
criteria as established in the Social Security AcNumerator= All waiver
participants who continued to meet disability criteia as established in the Social
Security Act. Denominator= All waiver participants reviewed.

Data Source(Select one)
Record reviews, on-site

If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applieg

Frequency of data
collection/generation
(check each that applieq

):

)

Sampling Approach

(check each that applies):

State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Specify: Stratified
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
Specify:

Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually

Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.4: The percentage of case files reviewed whgs®viders have valid contracts,
which initially met and continue to meet DDD contrat standards. Numerator=
All case files reviewed that met contract standard€Denominator= All case files
reviewed.

Data Source(Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applieg):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
95%
Other Annually
Quality Control and Describe
Compliance (QCC) Group:
Team within DDD.
Continuously and
Ongoing Other
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Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and

aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

Performance Measure:

a.i.5: The percentage of all payments claimed undehe Core Waiver that are
made for Core Waiver recipients. Numerator= All payments appropriately
claimed under the Core Waiver for Core Waiver participants. Denominator= All
payments claimed under the Core Waiver.

Data Source(Select one):
Financial records (including expenditures)
If 'Other' is selected, specify:

Responsible Party for |Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applieq):
(check each that applieq):
State Medicaid Weekly 100% Review
Agency
Operating Agency Monthly Less than 100%
Review
Sub-State Entity Quarterly
Representative
Sample
Confidence
Interval =
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Other Annually
Specify: Stratified
Describe
Group:
Continuously and
Ongoing Other
Specify:

Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysigcheck each| analysigcheck each that applies):
that applies):

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

b. Sub-assurance: The state provides evidence thagsatmain consistent with the approved rate
methodology throughout the five year waiver cycle.

Performance Measures

For each performance measure the State will ugssess compliance with te&tutory assurance (
sut-assurance), complete the following. W possible, include numerator/denomina

For each performance measure, provide informatioriiee aggregated data that will enable the State
to analyze and assess progress toward the perfazenareasure. In this section provide information
on the method by which each source of data is aedlgtatistically/deductively or inductively, how
themes are identified or conclusions drawn, and h®esemmendations are formulated, where

appropriate
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If applicable, in the textbox below provide any esgary additional information on the strategiesleyga by
the State to discover/identify problems/issues iwithe waiver program, including frequency and igart
responsible.

a.i.l.a; a.i.i.b; a.i.2; a.i.3.a; a.i.3.b; a.i.4:

The QCC Team completes an audit of randomly sealdides on a waiver-specific basis across a twa-yea
period. The list for the QCC Team audit is genefateproduce a random sample representative of each
waiver with a 95% confidence level and a confideinterval of +/-5%. The findings from these revieare
collected in a database. All findings are expettelde corrected within 90 days. Corrections are
monitored by QCC Team members.

A valid sample is produced for the QCC audit. @it protocol includes (among others) the follagvin
guestions with a target of 100% compliance.
"Was the client financially eligible per prograsguirements at the time of the
initial or annual assessment?"
"Is the client currently financially eligible pprogram requirements at the time of
the audit or review?"
"Are the authorized service amounts equal & flean the amounts identified in the
ISP?"
"Did the client meet disability eligiblity crite as established in the Social
Security Act at the time of the Initial or amhassessment?"
"Does the client currently meet disability criteas established in the Social
Security Act at the time of the audit or revigw
"Do all providers have valid contracts for tleeices they were authorized to
provide during the time the service was proditfe

a.i.b:
A claims data report is run annually to verify th#ltclaims made for FFP are for waiver particigant

b. Methods for Remediation/Fixing Individual Problems

Describe the State’s method for addressing indaliguoblems as they are discovered. Include inftiona
regarding responsible parties and GENERAL methodgroblem correction. In addition, provide
information on the methods used by the State tachent these items.
Waiver File Reviews (Annual QCC audit):
a.i.l.a; a.ii.b;a.i.2; a.i.3.a; a.i.3.b; a.i.4:
Findings from QCC Team and Supervisor file revians analyzed by management, and based on the
analysis necessary steps are taken to increasdiaong For example:.
« Annual Waiver Training curriculum is developedart to
address audit findings
« Annual Automated Client Eligibility System (A& training
addresses financial and disability eligibilitgtermination
issues reflected in annual audits
« Policy clarifications occur as a result of ddfidings.
* Analyses of findings assist regions to recogmiersonnel
issues.
« Analysis of audit finding may impact format aindtructions
on forms.
« Analysis of findings has led to revision in Wai WAC to
clarify rule.
* Analysis of findings has led regions to reviegional
processes.

Providers whose service authorization includede hagher than the contracted rate are reviewed to
determine the appropriate course of action. Owerngats are processed as necessary.

a.i.5: Claims that are made for nonwaiver paréioig are removed from the claim for FFP.

i. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysisificluding trend identification)
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| Frequency of data aggregation and analysi
[ (check each that applies):

1)

Responsible Partycheck each that applies

State Medicaid Agency Weekly
Operating Agency Monthly
Sub-State Entity Quarterly
Other Annually
Specify:

Continuously and Ongoing

Other
Specify:

c. Timelines
When the State does not have all elements of tlait@improvement Strategy in place, provide timek to design
methods for discovery and remediation related ¢cassurance of Financial Accountability that angemtly non-
operational.

No
I Yes
Please provide a detailed strategy for assuringrigial Accountability, the specific timeline for lementing
identified strategies, and the parties responddslés operation.
The DDD will develop standardized reports to vedfignt financial eligibility (Performance Measuwag.1),

client disability (Performance Measure a.i.2), #melpresence of all authorized services in the ISP
(Performance Measure a.i.3) across all waiver &zes]

The Department is also implementing a new MMIS (knas “ProviderOne”) which will reimburse providers
of social services to DDD clients (as well as reimsing medical care providers, which will occur

earlier). ProviderOne will verify financial eligilty status (as contained in the ACES), ensurimaf tvaiver
clients are financially eligible prior to authoriimn or payment for waiver services (Performanceadlge

a.i.1). ProviderOne will also verify waiver stajusor to authorization or payment.

Phase 1 of ProviderOne (which covers most meda& eimbursement) was implemented May 9,
2010. Federal Certification for the ProviderOne MiMvas obtained on July 20, 2011.

Phase 2 of ProviderOne implemention will includgmants for social services. The exact timingiiststing
determined, but the current target is to have Ap8adviders reimbursed by ProviderOne no later thare B0,
2013.

Appendix I: Financial Accountability
[-2: Rates, Billing and Claims(1 of 3)

a. Rate Determination Methods.In two pages or less, describe the methods thatrapdoyed to establish provider
payment rates for waiver services and the entigndities that are responsible for rate determimatindicate any
opportunity for public comment in the process.iffadent methods are employed for various typeseasfices, the
description may group services for which the samethod is employed. State laws, regulations, anitipsl
referenced in the description are available upgoest to CMS through the Medicaid agency or theaipgy agency
(if applicable).

» Personal Care
o Provider rates are standardized based ortiaigons with the Service Employees Internationald (SEIU)
and funding
provided by the Legislature.
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0 When transportation to essential servicéscisided in the service plan, IPs are reimbursedHeir mileage if
they
use their own private vehicle.
o Individual/agency providers who provide pe&@acare for at least 20 hours/month also haverame
premiums paid in
the rate.
» Residential Habilitation:
0 Alternative Living: The standardized hourdie is based upon the Supported Living benchratsgkpius a
small
administrative add-on.
o Companion Home: Provider-specific ratesragotiated by DDD regional staff based upon thelsed the
individual.
o Contracted Supported Living: Rates are datexd for each individual based on the # of diczae staff hours
needed
as determined by the case manager and @biemal staff. Staff hours are paid at a benchmatek specific to
county
categories (MSA, Non-MSA and King Cnty). Administrative rate is determined using the Adntiats/e
Rate Standard
Schedule (Attached to Policy 6.04), and entliransportation rate using the Client TranspioraAssessment.

I.ndividual rates are negotiated regionalljizibg policy and standards developed by the H&t ceimbursement
Secgcr)ﬂj the residential program manager, witldauée from regional personnel and the resident@liger group
to formulate policy and standards used in sgitites. Final rates are based on residentialstjgvels (assigned
> the DDD assessment), support needs listdteiassessment, support provided by others (amilyf members),
andrfzfrmer of people in the household who canestige support hours. Negotiated rates are revdidwea Cost
Reimbursement Analyst (CRA) and are apprdwethe Residential Program Manager and DivisioreEtir.

Annual cost reports are required that itentliecost of providing the contracted service ffar ¢alendar
year. Cost

reports are desk audited to determine acgwad the reasonableness of reported costs. Rep@venue
received is

reconciled to DSHS/SSPS payment informatioddtermine over/under payments for services.

Settlements are calculated by ADSA staffétedmine pay back amounts in cases where provigertsacted for
more

direct service hours than they provided,oeieed more reimbursement for direct care costs tes paid out.
There is

no settlement provision for the non-direaecstaff components of the payment rate.

o0 State-Operated Supported Living: A prospectdaily) rate based on staffing and overheadsdsststablished

each

year for each location (region) based ongmteid costs and # of resident days for the endisogl year.

The rates are transmitted to the Office ofaRcial Recovery (OFR). OFR uses the daily reirsbanent rates

and the # of Medicaid eligible days at eamdation to recalculate the federal share of cosieh facility.

The OFR calculation report goes to the OftiEé&ccounting Services and to ADSA. The fiscaitat ADSA

prepares a

journal voucher to record the federal sharmgéen the federal funds appropriation in the FR®pdrted resident
days

and FFP claims are reconciled with the Ofti€&inancial Recovery each month. At the closeaxth year, a
settlement

calculation is prepared to recover additidederal funds, or to pay back funds previoushereed.
0 Group Care Home: Rates are determined fdr ealividual based on the number of direct caaéf siours
needed
as determined by DDD regional staff. Staffitsoare paid at a benchmark rate specific to county
categories. There are
also administrative staff and non-staff rat€he administrative staff rate is standardizeseleon the number of
clients in the group home. The non-stafé iatbased on the size and specific non-staffreagtirements of the
service agency.
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I.ndividual rates are negotiated regionallfizibg policy and standards developed by the H&teeimbursement
secgcr)]ré the residential program manager, basédpan from regional personnel and the residemtialider group
Whefgrmulating policy and standards used in-satting. All negotiated rates are reviewed byR&Gnd approved
> ttIw?eesidential Program Manager and Division Eiwe

Annual cost reports are required from eadviper itemizing the cost of providing service fbe calendar
year. Cost reports are desk audited by a @Rfetermine accuracy and reasonableness of egport
costs. Reported
revenue is reconciled to DSHS/SSPS paymémtnration to determine over/under payments for
services. Settlements are
calculated by a CRA to determine pay backuamin cases where providers contracted for miveetdservice
hours than
they provided, or received more reimbursenfi@ndirect care costs than they paid out. Thereo
settlement provision for the non-direct cstiadf (administrative, program operations and iecliclient support)
components of the rate.
o Group Training Home: The same as for “GrQape Home”.
0 Child Foster Care: Standardized monthlysrébe each of 7 levels of care are based uponrttmuat of time
the
foster parents spend supporting the chilch@asured by a standardized assessment.
o Staffed Residential Home: Provider-spegtiiiies are negotiated by DDD regional staff basethemeeds of
the
individual.
0 Child Foster Group Care: Provider-speciites are negotiated by DDD regional staff basetthemeeds of the
individual.
o Child Placing Agency: Provider-specific iatge negotiated by DDD regional staff based om#wzls of the
individual.
» Day Habilitation
o Community Access: Unit rates are negotisiettiveen the counties and their providers withinghemeters
established
by the County Service Guidelines and coutibcations. Variations in rates are due to differes among
providers
related to overhead, staff wages, and thal kbemand for services.
» Expanded Habilitation: Variations in rates dte to differences among providers related to mesthstaff
wages, and the
local demand for services.
o Prevocational: Unit rates are negotiatetvbeh the counties and their providers within thepeeters
established by
the County Service Guidelines and countycallions.
0 Supported Employment: Unit rates are netglibetween the counties and their providers wittén
parameters
established by the County Service Guidelaras$ county allocations.

» Respite: Individual provider and agency houdtes are based upon the rates provided to persarel
providers. Rates

for community-based settings such as seniorecg@ind summer camps are based upon usual andhangto
charges, which are

impacted by overhead, staff wages, and consdereand.
» Behavior Support and Consultation: Regional D&&ff negotiate rates on a provider-specific basiariations
in rates

are due to differences among providers relaiex/érhead, staff wages, and the local demandefoices.
« Staff/Family Consultation and Training: RegibB@D staff negotiate rates on a provider-specific
basis. Variations in

rates are due to differences in client needdiffierences among providers related to overheadf, wages, and the
local

demand for services.
« Community Guide: The hourly rate is standardiaad based upon negotiations with providers.
» Environmental Accessibility Adaptations: Rasee based upon bids received by potential contrscto
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Variations in
rates are due to differences in client needdiffierences among providers related to overheadf, wages, and the

local
demand for services

» Transportation: The rate per mile is basedhenQollective Bargaining Agreement (CBA) with thats

Employees
International Union (SEIU).

» Specialized Medical Equipment and Supplies: rales are based upon the usual and customaryeshimgthe

specialized
medical equipment/supplies. Variations in raesdue to differences among providers related/éoshead and

staff wages.

« Community Transition: Based upon local houdiag., rent deposit) and utility costs and the gjpateeds of

the
individual (e.g., for furnishings).

 Skilled Nursing: The rate for skilled nursingregices is the Medicaid unit rate with no vacatiorovertime.

» Sexual Deviancy Evaluation: The rate per eu#dnas provider-specific and is negotiated by DEdgional

staff.

Variations in rates are due to differences anpmogiders related to overhead and the local denfianskrvices.

» Specialized Psychiatric Services: DDD regiastaff negotiate with providers on a client-specifasis unit rates

that
are at or below the DSHS standard rate. Vanatin rates are impacted by provider overheadfamtbcal

demand for
services.

» Behavioral Health Stabilization Services: V#das in rates for contracted services are duefterdnces among

providers
related to overhead, staff wages, and the kbeadand for services.

0 Behavior Support and Consultation (privatetyitracted): Rates are negotiated by DDD registadf with the

Regional

Support Networks and/or individual providers.
0 Behavior Support and Consultation (state-ateet): Rates are established on a prospective bashe

ADSA/DDD cost

reimbursement section based on labor ancheaercosts.
0 Specialized Psychiatric Services: Ratesmagwtiated by DDD regional staff with the RegioSapport

Networks and/or

individual providers.
o Behavioral Health Crisis Diversion Bed Seegi¢privately-contracted: Rates are negotiated Dip Pegional
staff with
the Regional Support Networks and/or indialdoroviders.
o Behavioral Health Crisis Diversion Bed Seegi¢state-staffed): Rates are established on agrtige basis by
the
ADSA/DDD cost reimbursement section basethbor and overhead costs.

» Extended State Plan Services: Variations iesrare due to differences among providers relatede¢rhhead and

the
local demand for services.

o Occupational Therapy: Rates are negotiageldD regional staff on a provider-specific basis.
0 Speech, Hearing and Language: Rates ardiatgbby DDD regional staff on a provider-spechasis.
o Physical Therapy: Rates are negotiated bip B&yional staff on a provider-specific basis.

* Individualized Techical Assistance: Unit rates aegotiated between the counties and their peosidithin the
parameters established by the County Servicdelines and county allocations. Variations insatee due to
differences among providers related to overhstdf wages, and the local demand for services.

The State Medicaid Agency is required to follow faministrative Procedure Act (Chapter 34.05 RCWigw

soliciting public comments on rate determinatiorthods. Changes to rates made by the legislatuteibudget

process are part of public hearings on budget afidypegislation. Rates are posted on public witkss

b. Flow of Billings. Describe the flow of billings for waiver servicapecifying whether provider billings flow directly
from providers to the State's claims payment systemhether billings are routed through other intediary entities.
If billings flow through other intermediary entisigspecify the entities:

The Department of Social and Health Services (DSk8ich is the State Operating Agency, receiveslifum
appropriated by the Legislature in the biennialdatdFunding (both state dollars and federal ds)lesr provided to
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DSHS and allotted to the Developmental Disabilif\eninistration (DDA). DDA receives the appropratiand
allots funds to its operating regions via RegidBadigets for most service (e.g., residential, peaboare,
professional) categories.

Direct Service Payments (Current)

DSHS/DDA contracts directly with providers of semifor all services except state-staffed servisbich are state-
operated living alternatives (SOLA) services, stitdfed behavior support and consultation senécesstate-
staffed behavioral health crisis diversion bed isesras components of behavioral health stabitinegervices. For
direct payment, DDA authorizes services via thead@ervices authorization system, and provideltgh® agency
directly for services using service vouchers. Paymare made directly from DSHS/DDA via SSPS/Prex@he to
the providers of service.

Direct Service Payments (January 2015)

Washington State’s Health Care Authority (the stngite Medicaid Agency) has a new MMIS titled
“ProviderOne”. Payments for Medicaid State Plawises (except personal care and state-operatedI|[C&sd
NFs) are made via ProviderOne.

Effective January 2015, payment to service prowdategorized as “1099 providers” will be madeRiaviderOne
(i.e., will no longer be made via the SSPS payrsgstem) directly to service providers. Included wd social
service providers such as community residentialigers, home care agencies, and medical provitetsdid not
transition to the ProviderOne system in the fitsage of the project.

1099 Providers

» Adult Family Homes

» Assisted Living Facilities

» Counseling

* Durable Medical Equipment

e Group Homes/Group Training Homes

» Home Care Agencies

* Licensed Staff Residential

» Mental and Physical Incapacity Evaluations

* Nurse Delegation

* Physical, Occupational, Speech Therapy

* Private Duty Nursing

» Skilled Nursing

* Supported Living

Funding for Medicaid services covered under theeQaaiver will continue to be appropriated to that&tOperating
Agency, and the cost of payments for Core waiverises will be charged directly to the State OpeggAgency.

Payments to State Employees

The State-Operated Living Alternatives (SOLA) prargs are supported living program staffed with state
employees. Employee salaries are included in theogpiation provided to the Division by the Legislee. Salaries
for State-staffed behavior support and consultatioth behavioral health crisis diversion bed ses/agcomponents
of behavioral health stabilization services are atsluded in the appropriation provided to theiBian by the
Legislature. State employees that provide thesacesrare paid twice a month like other state eggsowith the
payment amount determined by their job classifazatind experience.

Claim for FFP for Services Provided by State Emptyy

A prospective (daily) rate for SOLA services isaddished each year for each location (region) basetthe
projected costs and number of resident days foefisaiing fiscal year. The established rates ansrnéted to the
Office of Financial Recovery (OFR). OFR uses thigydaimbursement rates and the number of Medietigible
days at each location to calculate the federalesbficost for each facility. The OFR calculatiopag goes to the
Office of Accounting Services and to the Managen@mwices Division (MSD). MSD fiscal staff prepa¢ournal
voucher to record the federal share under the &dends appropriation in the Financial Reportingt®m (FRS).
Reported resident days and FFP claims are recdnwith OFR each month. The DSHS includes the dzilst
multiplied by the number of days in the HCFA-64 Betfio collect FFP for SOLA services provided towvea
clients. At the close of each year, a settlemeleutation is prepared to recover additional fedéuals, or to pay
back funds previously received.

The same processes as described for SOLA seniiezslylabove are applied to determine the clainoant for
state-staffed behavior support and consultationstauet-staffed behavioral health crisis diversied bervices as
components of behavioral health stabilization s&wi
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Appendix I: Financial Accountability
[-2: Rates, Billing and Claims(2 of 3)

c. Certifying Public Expenditures (select one)

2! No. State or local government agencies do not céytexpenditures for waiver services.

Yes. State or local government agencies directlxgend funds for part or all of the cost of waiver
services and certify their State government expentlires (CPE) in lieu of billing that amount to
Medicaid.

Select at least one

Certified Public Expenditures (CPE) of State Publt Agencies.

Specify: (a) the State government agency or agsitiea certify public expenditures for waiver sees;
(b) how it is assured that the CPE is based omotlaé computable costs for waiver services; angh¢av
the State verifies that the certified public expamés are eligible for Federal financial partidipa in
accordance with 42 CFR §433.51(bjdicate source of revenue for CPEs in Item |-¥-a.

Certified Public Expenditures (CPE) of Local Govenment Agencies.

Specify: (a) the local government agencies thatrigertified public expenditures for waiver serdgréb)
how it is assured that the CPE is based on totapatable costs for waiver services; and, (c) hanShate
verifies that the certified public expenditures aligible for Federal financial participation incacdance
with 42 CFR 8433.51(b)Indicate source of revenue for CPEs in Item |--b.

Appendix I: Financial Accountability
[-2: Rates, Billing and Claims(3 of 3)

d. Billing Validation Process. Describe the process for validating provider bk to produce the claim for federal
financial participation, including the mechanisntsassure that all claims for payment are madg: ¢a) when the
individual was eligible for Medicaid waiver paymemt the date of service; (b) when the service wakided in the
participant's approved service plan; and, (c) #reises were provided:

a.) Individual was eligible for Medicaid waiver pagnt on the date of service.

1) ProviderOne has a waiver identifier based orverastatus that indicates an individual is on a @@nd
community-based services waiver.

2) Waiver Status in CARE Waiver Screen

The Developmental Disabilities Administration’s ‘&& includes a “Waiver Screen” that contains thetgp
waiver an individual is on, the waiver begin dated waiver end date (if any). A waiver effectiveedtor the
individual is entered into the Waiver Screen by GAdhce the necessary waiver eligibility confirmatgieps have
been completed. These include verification of teedhfor ICF/IID Level of Care (LOC) and financidiggbility (as
established by financial workers in the Long TeraréCSpecialty Unit within Home and Community Seegig
documentation of Voluntary Participation statem@utrm #10-424), verification of disability per @ita established
in the SSA, and completion of an Individual Supg@iein (ISP). CARE enters a waiver effective datedaon the
effective date of the individual service plan (IS®hich is the last step in the waiver eligibilitgrification process.
The waiver effective date serves as the beginnatg fibr claiming of federal financial participatifor waiver
services.

3) SSPS: The Client Authorization Services Inpuit&gm (CASIS) is used by case managers to creai sectvice
payment system (SSPS) authorizations for clienices using an automated electronic form. CASISdetéds
provider data via SSPS provider tables, and allisercode data through SSPS account and serviesdatles
before submitting the authorization to the SSPS.

https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page30z of 32¢€

The SSPS contains service codes unique to thewzower. The waiver status (in the CARE Waiver Sojes the
individual must be consistent with the code beintharized. Waiver expenditures are annually congbarih
waiver status to ensure that payments are consistnthe waiver status of the individual.

4) ProviderOne

Washington State’s Health Care Authority (the stngite Medicaid Agency) has a new MMIS named
“ProviderOne”. Payments for Medicaid State Plawises (except personal care and state-operated!IDFsd
NFs) are made via ProviderOne.

Effective January 2015, payment to service prowidategorized as “1099 providers” will be madeRiaviderOne
(i.e., will no longer be made via the SSPS payrsgsatem) directly to service providers. Included w# social
service providers such as community residentiaipgeys, home care agencies, and medical provitiatsdid not
transition to the ProviderOne system in the fitsage of the project. Virtually all Core waiver pigars except
individual respite care providers will be reimbutaesing ProviderOne.

The usual MMIS edits will be applied to billingsdar the Core waiver. l.e., the following will berified: the
individual is on the Core waiver, the service isa@d under the Core waiver, the provider is advatovider of the
service, the provider is a qualified provider watlzurrent contract, and the specifics of the claienconsistent with
the service authorization completed by the DDA caseager.

b.) Service was included in the participant's apedoservice plan to ensure that ISPs reflect theentineeds of the
individual, ISPs are updated as needed and atdeastally (please see Appendix H-1-b-3 for a desion of the
steps taken to ensure ISPs are updated).

DDA Quality Compliance Coordinators (QCCs) annuallyiew a statewide sample of clients. Their review
includes a comparison of service payments wittstheices contained in approved ISPs to ensuresémaices
claimed against the Core waiver are containederaffproved ISP.

c.) The services were provided.

Monitoring of the provision of services is outlinedAppendix H-1-b-4. Steps taken include:

**QCC file reviews verify the authorization matchés ISP including the type, scope, amount, dunadiad
frequency of the service. When findings occur, @agihave 30 days to correct problems. QCCs mottigor
corrective action plans.

**CRMs or Social Service Specialists complete aaenof last year's plan with the waiver recipiernibpto
beginning the planning process for the upcoming.y&gortion of the review is to confirm that seres were
received in accordance with the ISP. «*The Statéqypates in the National Core Indicators Surwehijch includes
waiver related questions. This annual face-to-&srapling of waiver participants enables DDA managyetno
evaluate ISP outcomes from the recipient's peragect

e. Billing and Claims Record Maintenance RequirementRecords documenting the audit trail of adjudicatiadinms
(including supporting documentation) are maintaibgdhe Medicaid agency, the operating agencypfifiaable),
and providers of waiver services for a minimum pemf 3 years as required in 45 CFR §92.42.

Appendix I: Financial Accountability
[-3: Payment (1 of 7)

a. Method of payments -- MMIS (select ong

Payments for all waiver services are made througan approved Medicaid Management Information
System (MMIS).

Payments for some, but not all, waiver services atmade through an approved MMIS.

Specify: (a) the waiver services that are not plaidugh an approved MMIS; (b) the process for maldach
payments and the entity that processes payme@n@chow an audit trail is maintained for all stahd federal
funds expended outside the MMIS; and, (d) the Hasithe draw of federal funds and claiming of #hes
expenditures on the CMS-64:

' Payments for waiver services are not made througan approved MMIS.

Specify: (a) the process by which payments are madehe entity that processes payments; (b) halv an
through which system(s) the payments are proce¢sedow an audit trail is maintained for all stated federal
funds expended outside the MMIS; and, (d) the Hasithe draw of federal funds and claiming of #hes
expenditures on the CMS-64:
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Payment to providers is made by counties for dagiam/individualized technical assistance/prevoceai/
supported employment, by counties.

a.) and b) Most waiver svcs are paid and trackeslitih the State's automated Social Services Pay®&ystem
(SSPS). The State's A-19 invoice review and payregstem pays for svcs funded through the couatiels
the County Human Resource Information System (ChiREgks svcs funded through the counties. TheA-1
invoice voucher is also used to reimburse for mustital health stabilization sves (not includingsho
provided by state employees).

Overview of the SSPS: The SSPS authorizes theeatgland/or purchase of svcs, collects requirete stad
federal statistical and management data, andtiestitne payment process for purchased svcs. Cragis of
Core Waiver service codes, SSPS expenditure intimmanterfaces with the department's accountirgjesy
(Financial Reporting System/Agency Financial RepgrSystem-FASTRACK/AFRS). Aging and Disability
Services Administration (ADSA) Headquarters staffimtain an account crosswalk that links Core Waiver
SSPS service codes with the FASTRACK/AFRS system.

Overview of the CHRIS: Billings for svcs (e.g.dimidualized technical assistance, supported enmpéoy)
contracted through the counties are submitted niptaithe department using the CHRIS. Each billing
includes a list of clients that were in each st thonth, identification of clients on each waivég total units
of svc provided, the unit rate, and the total antdniifed the division for each client. Data frohetCHRIS is
carried forward to the A-19.

Overview of the A-19 Invoice Voucher: The A-19 a@ige voucher is a state payment form that requests
reimbursement for service provision. The A-19 edam and/or is accompanied by support documentéion,
CHRIS forms) that identifies all Core Waiver serddor Core Waiver clients, units of service, astes per
unit of service. The A-19 invoice vouchers are nalyuwcoded and processed through the state's vendor
payment system.

c.) All payments are backed by an audit trail. Isesps include:
« Verification of client and provider eligiitif for Medicaid;
« Service authorization;
« Verification of service delivery;
« Invoicing and payment; and
 Calculation of FFP.

Client Eligibility: Individual client case recorakcument the recipient's eligibility for the waiv@ersons
placed on the waiver are also identified in the EARhich is a computer-based and contains client
characteristic/status information. Client eligityilstatus is maintained in client case recordsafarinimum of
five (5) years.

Provider Eligibility: All providers of waiver serees must hold current contracts/provider agreentbats
define the services to be provided and the payrfoerthose services. Contract agreements requreigers to
document and retain records of all services ancgelsafor at least three (3) years after servicwelsi.

Service Authorization: Waiver svcs are authorizadrgo svc delivery by the DDD case manager, whsuees
that the services authorized are included in thgayed individual support plan. Service authoiad reflect
svc-specific information contained in the indivitlsapport plan and indicate if the svc is to bénséd under
the waiver.

Records of SSPS electronic authorizations arenedaior a minimum of three (3) years. Paper aightion
forms for svcs paid under the manual A-19 systemretained in the client record for a minimum e&fi(5)
years.

Service Delivery and Records Maintained by Prowsd@ontract agreements with providers of waivessvc
require providers to document and retain recordslaves delivered for at least three (3) yearsradvc
delivery.

Service Invoicing and Payment: Completion of th&SService authorization triggers issuance of aoide to
the provider that identifies the individuals auiked to receive each service. The provider induniethe
invoice the unit type and number of units delivet@@ach client, signs a certification statememnd, @eturns it
to the state. State staff cross-check the invaicgetify consistency with the service authorizatiafter which a
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warrant is issued.

Records Maintained by the ADSA/Division of Develogmal Disabilities: Information on client eligithy is
maintained in client case records for a minimunfivad (5) years. Copies of provider contracts asntained
for a minimum of five years in ADSA/DDD regionalfizies.

Records of electronic service authorizations fompent are retained for a minimum of 3 years. Paper
authorization forms for services paid under the@system are retained in the client record for mimiim of 5
years. Back-up documentation for CMS-64 repomsnaaintained for a minimum of 3 years.

d) Federal financial participation (FFP) for Cé¥aiver services is calculated through the stafgsaved and
automated cost allocation plan. The FFP is catkthrough two payment systems: one automated (S8TIS
one manual (Invoice voucher A-19). Both paymestams' accounting information is processed thrabgh
State of Washington Agency Financial Reporting &ys(AFRS) and the Department of Social and Health
Services FASTRACK System which includes the Fed@oat Allocation Plan. The basis for the dollars
claimed under the Core Waiver in the CMS 64 is waspecific account coding contained in the Depants
FASTRACK/AFRS financial reporting system. All exphtures for svcs claimable under the Core Waiver a
coded using the Core Waiver account coding. Tleapenditures are included in the CMS-64 under theeC
Waiver.

Payments for waiver services are made by a managedre entity or entities. The managed care entitysi
paid a monthly capitated payment per eligible enrdee through an approved MMIS.

Describe how payments are made to the managecaotirg or entities:

Appendix I. Financial Accountability
[-3: Payment (2 of 7)

b. Direct payment. In addition to providing that the Medicaid agemagikes payments directly to providers of waiver
services, payments for waiver services are madeingi one or more of the following arrangemergsléct at least

one:

The Medicaid agency makes payments directly and @s not use a fiscal agent (comprehensive or limited

or a managed care entity or entities.
The Medicaid agency pays providers through the saenfiscal agent used for the rest of the Medicaid

program.
The Medicaid agency pays providers of some or allaiver services through the use of a limited fiscal

agent.

Specify the limited fiscal agent, the waiver seegidor which the limited fiscal agent makes paymtre
functions that the limited fiscal agent performgaying waiver claims, and the methods by whichMeelicaid
agency oversees the operations of the limited Ifegant:

Payments to providers for most services are maaettli by the State Operating Agency.

Funding for Day Programs/Individualized Technicakitance/Supported Employment is provided by the
State Operating Agency to Counties. Some Couatieslirect service providers. Most contract witld a
reimburse direct service providers.

Providers are paid by a managed care entity or eittes for services that are included in the State's

contract with the entity.

Specify how providers are paid for the servicesu(ij) not included in the State's contract with agged care
entities.
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Appendix I: Financial Accountability
[-3: Payment (3 of 7)

c. Supplemental or Enhanced PaymentsSection 1902(a)(30) requires that payments fariees be consistent with
efficiency, economy, and quality of care. Secti®3(a)(1) provides for Federal financial participatto States for
expenditures for services under an approved Statéwaiver. Specify whether supplemental or enhdmpag/ments
are madeSelect one:

@ No. The State does not make supplemental or enhattpayments for waiver services.

Yes. The State makes supplemental or enhanced pagnis for waiver services.

Describe: (a) the nature of the supplemental oarobd payments that are made and the waiver seifaeice
which these payments are made; (b) the types ofges to which such payments are made; (c) theceoaf
the non-Federal share of the supplemental or erldgpayment; and, (d) whether providers eligiblesteive
the supplemental or enhanced payment retain 10a¥edbtal computable expenditure claimed by traeSio
CMS. Upon request, the State will furnish CMS wd#tailed information about the total amount of
supplemental or enhanced payments to each prayiperin the waiver.

Appendix I. Financial Accountability
[-3: Payment (4 of 7)

d. Payments to State or Local Government ProvidersSpecify whether State or local government providecgive
payment for the provision of waiver services.

No. State or local government providers do not rezive payment for waiver servicesDo not complete Item |
-3-e.
’) Yes. State or local government providers receiveagment for waiver servicesComplete Item I-3-e.

Specify the types of State or local government jglens that receive payment for waiver servicestand
services that the State or local government prasitlenish:

Payments for Day Programs/Individualized Technisdistance/Supported Employment are made to
Counties.

Payments for state-staffed Supported Living ses/aeprovided by State Operated Living Alternatives
(SOLA) and for state-staffed behavior support amasaltation and state-staffed behavioral healtisri
diversion bed services as components of behavieath stabilization services are made to statdamaps.

Appendix I: Financial Accountability
[-3: Payment (5 of 7)

e. Amount of Payment to State or Local Government Proiers.

Specify whether any State or local government glewieceives payments (including regular and applsmental
payments) that in the aggregate exceed its reaooasts of providing waiver services and, if sbgether and how
the State recoups the excess and returns the Fetlara of the excess to CMS on the quarterly edipanme report.
Select one:

The amount paid to State or local government proders is the same as the amount paid to private
providers of the same service.

°) The amount paid to State or local government prowers differs from the amount paid to private
providers of the same service. No public providereceives payments that in the aggregate exceed its
reasonable costs of providing waiver services.
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The amount paid to State or local government proders differs from the amount paid to private
providers of the same service. When a State or ldogovernment provider receives payments
(including regular and any supplemental payments)hat in the aggregate exceed the cost of waiver
services, the State recoups the excess and retuthe federal share of the excess to CMS on the

quarterly expenditure report.

Describe the recoupment process:

Appendix I: Financial Accountability
[-3: Payment (6 of 7)

f. Provider Retention of PaymentsSection 1903(a)(1) provides that Federal matchings are only available for
expenditures made by states for services undeapgpmoved waiverSelect one:

2 Providers receive and retain 100 percent of the aount claimed to CMS for waiver services.
Providers are paid by a managed care entity (or dities) that is paid a monthly capitated payment.

Specify whether the monthly capitated payment toagad care entities is reduced or returned intpaite
State.

Appendix I. Financial Accountability
[-3: Payment (7 of 7)

g. Additional Payment Arrangements

i. Voluntary Reassignment of Payments to a GovernmenitéAgency. Select one:

No. The State does not provide that providers mayoluntarily reassign their right to direct
payments to a governmental agency.

°) Yes. Providers may voluntarily reassign their righ to direct payments to a governmental
agency as provided in 42 CFR 8447.10(e).

Specify the governmental agency (or agencies) folwteassignment may be made.

Counties.

ii. Organized Health Care Delivery SystemSelect one:

“) No. The State does not employ Organized Health CaDelivery System (OHCDS)
arrangements under the provisions of 42 CFR §8447.10

Yes. The waiver provides for the use of Organizedealth Care Delivery System
arrangements under the provisions of 42 CFR §447.10

Specify the following: (a) the entities that aresigaated as an OHCDS and how these entities qualify
designation as an OHCDS; (b) the procedures fectprovider enrollment when a provider does not
voluntarily agree to contract with a designated @PBC(c) the method(s) for assuring that participant
have free choice of qualified providers when an @$Grrangement is employed, including the
selection of providers not affiliated with the OHEP(d) the method(s) for assuring that providead th
furnish services under contract with an OHCDS napgticable provider qualifications under the wajver
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(e) how it is assured that OHCDS contracts withvighers meet applicable requirements; and, (f) how
financial accountability is assured when an OHCEDr&ragement is used:

iii. Contracts with MCOs, PIHPs or PAHPs.Select one:

7 The State does not contract with MCOs, PIHPs or PAPs for the provision of waiver services.

The State contracts with a Managed Care Organizatin(s) (MCOs) and/or prepaid inpatient health
plan(s) (PIHP) or prepaid ambulatory health plan(s)(PAHP) under the provisions of §1915(a)(1) of
the Act for the delivery of waiver and other servies. Participants may voluntarily elect to receive
waiver and other services through such MCOs or preaid health plans. Contracts with these health
plans are on file at the State Medicaid agency.

Describe: (a) the MCOs and/or health plans thati$hrservices under the provisions of §1915(a){);
the geographic areas served by these plans; (@)ahver and other services furnished by these plans
and, (d) how payments are made to the health plans.

This waiver is a part of a concurrent 81915(b)/§186(c) waiver. Participants are required to obtain
waiver and other services through a MCO and/or prepid inpatient health plan (PIHP) or a
prepaid ambulatory health plan (PAHP). The §1915(bwaiver specifies the types of health plans
that are used and how payments to these plans areadte.

Appendix I. Financial Accountability
[-4: Non-Federal Matching Funds(1 of 3)

a. State Level Source(s) of the Non-Federal Share ob@putable Waiver Costs.Specify the State source or sources
of the non-federal share of computable waiver c&stect at least one

Appropriation of State Tax Revenues to the State Kdicaid agency
Appropriation of State Tax Revenues to a State Agey other than the Medicaid Agency.

If the source of the non-federal share is apprtipria to another state agency (or agencies), spdaifthe State
entity or agency receiving appropriated funds dndhe mechanism that is used to transfer the ftmtise
Medicaid Agency or Fiscal Agent, such as an Inteegomental Transfer (IGT), including any matching
arrangement, and/or, indicate if the funds arectliyeexpended by State agencies as CPEs, as iadigattem |
-2-C:

The Department of Social and Health Services/Dgrakntal Disabilities Administration (the State Cgierg
Agency), receives funding for all waiver servicBayment for most waiver services will be made diyeo
service providers via ProviderOne, an approved MMiltch is operated by the Health Care Authoritg, th
Single State Agency. (Initially respite servicesypded by individual providers will be paid directo
providers by the State Operating Agency.)

No funds to cover the portion of the rates thatreme-match are transferred to the Medicaid ageftty.
nonmatch

funding is appropriated to the State Medicaid Agenicthe State Operating Agency by the Legislature.
Other State Level Source(s) of Funds.

Specify: (a) the source and nature of funds; (b)ahtity or agency that receives the funds; afjdhé
mechanism that is used to transfer the funds td/téxicaid Agency or Fiscal Agent, such as an
Intergovernmental Transfer (IGT), including any ofang arrangement, and/or, indicate if funds areaty
expended by State agencies as CPEs, as indicaltednin-2-c:
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Appendix I: Financial Accountability
[-4: Non-Federal Matching Funds(2 of 3)

b. Local Government or Other Source(s) of the Non-Fedal Share of Computable Waiver CostsSpecify the
source or sources of the non-federal share of ctabfiwaiver costs that are not from state souf®elect One

@ Not Applicable. There are no local government level sources md$uwitilized as the non-federal share.

Applicable
Check each that applies:
Appropriation of Local Government Revenues.

Specify: (a) the local government entity or engitibat have the authority to levy taxes or otheenees;

(b) the source(s) of revenue; and, (c) the mechatiiat is used to transfer the funds to the Medicai
Agency or Fiscal Agent, such as an Intergovernmi@mtemsfer (IGT), including any matching arrangemen
(indicate any intervening entities in the trangfescess), and/or, indicate if funds are directlgended by
local government agencies as CPEs, as specifikerml-2-c:

Other Local Government Level Source(s) of Funds.

Specify: (a) the source of funds; (b) the localgownent entity or agency receiving funds; andiie)
mechanism that is used to transfer the funds t&thaee Medicaid Agency or Fiscal Agent, such as an
Intergovernmental Transfer (IGT), including any oféhg arrangement, and/or, indicate if funds are
directly expended by local government agenciesRiECas specified in Item |-2-c:

Appendix I. Financial Accountability
I-4: Non-Federal Matching Funds(3 of 3)

c. Information Concerning Certain Sources of Fundslindicate whether any of the funds listed in Itdrsa or 1-4-b
that make up the non-federal share of computabieawvaosts come from the following sources: (a)lthecare-
related taxes or fees; (b) provider-related domatiand/or, (c) federal fundSelect one

' None of the specified sources of funds contribute the non-federal share of computable waiver costs

The following source(s) are used
Check each that applies:
Health care-related taxes or fees

Provider-related donations
Federal funds

For each source of funds indicated above, destidsource of the funds in detail:

Appendix I: Financial Accountability
[-5: Exclusion of Medicaid Payment for Room and Boed

a. Services Furnished in Residential SettingSelect one:

No services under this waiver are furnished in radential settings other than the private residencef the
individual.
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' As specified in Appendix C, the State furnishes vixer services in residential settings other than th
personal home of the individual.
b. Method for Excluding the Cost of Room and Board Funished in Residential SettingsThe following describes
the methodology that the State uses to exclude ddatipayment for room and board in residentialrsgst

Foster Family Home

Payment for the room and board for a foster faimiyne resident is made under a stand-alone payrodat cThe
payment made by the state is net of any paymenémadehalf of the child (i.e., using SSI) anddsaunt-coded
to all state dollars (i.e., is not account-codedliagf the division's home and community-based seswvaiver).

Foster Group Care Facility

Payment for the room and board for a foster graurp €acility resident is made under a stand-alayenent
code. The payment made by the state is net opapgnent made on behalf of the child (i.e., using) 88d is
account-coded to all state dollars (i.e., is nabaat-coded against the division's home and comtynnaised
services waiver).

Group Home/Group Training Home/Companion Home

The state of Washington's claim for residentialilitation services provided in group homes, growgining homes,
and companion homes is based on the cost of lalaifitservices only (i.e., not based on the tatat,ovhich
includes room and board). The individual paystiier cost of room and board using earned or uneancede. If
the individual’s contribution is less that the fatist of the room and board, the payment towaradsé of room and
board made by the state is account-coded to & dtadlars to ensure that no federal funding isnodal.

Individuals Residing in Their Own Residence

Waiver clients who live in their own home (e.g.ube, apartment) pay for their room and board oth&f own
resources (e.g., SSA, SSI, earnings from suppertgaloyment). Since supportive living services (gitbtate-
staffed or privately contracted) do not includemoand board, payments for those services (whiclelamned
under Title X1X) do not include the cost of roomdamoard.

Staffed Residential Home

The payment for room and board for a staffed regidehome resident is made under a stand-alonmeat
code. The payment made by the state is net opapments made on behalf of the child (i.e., usi8t) &nd is
account-coded to all state dollars (i.e., is nabaat-coded against the division's home and comtyunaised
services waiver).

The rates claimed for behavioral health crisisization services do not include room and boarstgowhich are
reimbursed separately.

Appendix I. Financial Accountability
I-6: Payment for Rent and Food Expenses of an Unrated Live-In Caregiver

Reimbursement for the Rent and Food Expenses of ainrelated Live-In Personal Caregiver.Select one:

2/ No. The State does not reimburse for the rent anfbod expenses of an unrelated live-in personal
caregiver who resides in the same household as tparticipant.

Yes. Per 42 CFR 8441.310(a)(2)(ii), the State willaim FFP for the additional costs of rent and fod
that can be reasonably attributed to an unrelatedile-in personal caregiver who resides in the same
household as the waiver participant. The State desbes its coverage of live-in caregiver in AppendixC
-3 and the costs attributable to rent and food fothe live-in caregiver are reflected separately inhe
computation of factor D (cost of waiver serviceshi Appendix J. FFP for rent and food for a live-in
caregiver will not be claimed when the participantives in the caregiver's home or in a residence thas
owned or leased by the provider of Medicaid service

The following is an explanation of: (a) the methmsed to apportion the additional costs of rentfaod

attributable to the unrelated live-in personal garer that are incurred by the individual servedtomwaiver and
(b) the method used to reimburse these costs:
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Appendix I: Financial Accountability

I-7: Participant Co-Payments for Waiver Services ad Other Cost Sharing(1 of
5)

a. Co-Payment RequirementsSpecify whether the State imposes a co-paymesitrotar charge upon waiver
participants for waiver services. These chargesal®ilated per service and have the effect ofagieduthe total
computable claim for federal financial participati®elect one:

@ No. The State does not impose a co-payment or siaticharge upon participants for waiver services.
Yes. The State imposes a co-payment or similar cfige upon participants for one or more waiver servies.

i. Co-Pay Arrangement.

Specify the types of co-pay arrangements thatrapp$ed on waiver participantshieck each that
applies:

Charges Associated with the Provision of Waiver Bees(if any are checked, complete Iltems I-7-a-ii
through I-7-a-iv):

Nominal deductible
Coinsurance
Co-Payment
Other charge

Specify:

Appendix I: Financial Accountability

I-7: Participant Co-Payments for Waiver Services ad Other Cost Sharing(2 of
5)

a. Co-Payment Requirements.

ii. Participants Subject to Co-pay Charges for Waiver 8rvices.

Answers provided in Appendix I-7-a indicate that ya do not need to complete this section.

Appendix I: Financial Accountability

I-7: Participant Co-Payments for Waiver Services ad Other Cost Sharing(3 of
5)

a. Co-Payment Requirements.

iii. Amount of Co-Pay Charges for Waiver Services.

Answers provided in Appendix I-7-a indicate that yar do not need to complete this section.

Appendix I: Financial Accountability

[-7: Participant Co-Payments for Waiver Services ad Other Cost Sharing (4 of
5)

a. Co-Payment Requirements.

iv. Cumulative Maximum Charges.
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Answers provided in Appendix I-7-a indicate that ya do not need to complete this section.

Appendix I: Financial Accountability

[-7: Participant Co-Payments for Waiver Services ad Other Cost Sharing (s of
5)

b. Other State Requirement for Cost Sharing Specify whether the State imposes a premium, kemeat fee or
similar cost sharing on waiver participarelect one

@ No. The State does not impose a premium, enrollmefee, or similar cost-sharing arrangement on
waiver participants.

Yes. The State imposes a premium, enrollment fee similar cost-sharing arrangement.
Describe in detail the cost sharing arrangemeanb,dting: (a) the type of cost sharing (e.g., premienroliment
fee); (b) the amount of charge and how the amotititeocharge is related to total gross family inegifc) the

groups of participants subject to cost-sharingthedyroups who are excluded; and, (d) the mechanisnthe
collection of cost-sharing and reporting the amaatiected on the CMS 64:

Appendix J: Cost Neutrality Demonstration
J-1. Composite Overview and Demonstration of Cost-Butrality Formula

Composite Overview.Complete the fields in Cols. 3, 5 and 6 in théofwing table for each waiver year. The fields in
Cols. 4, 7 and 8 are auto-calculated based oresritriCols 3, 5, and 6. The fields in Col. 2 ar®aalculated using the
Factor D data from the J-2-d Estimate of Factoalds. Col. 2 fields will be populated ONLY wher thstimate of
Factor D tables in J-2-d have been completed.

Level(s) of Care: ICF/IID

Col. J Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 |
Year JFactor D) Factor D' Total: D+D' Factor G Factor G' o tal: G+G'Pifference (Col 7 less Column
1 |71119.8 5390.0q 76509.8 185729.0( 1958.23 187687.2B 111177.40
2 169237.5 5390.0q 74627.5 186250.0( 1958.23 188208.2B 113580.13
3 ]66968.8 5390.0q 72358.8 186250.0( 1958.23 188208.2B 115849.34
4 165957.1 5390.00 71347.1 186250.0( 1958.23 188208.2B 116861.12
5 ]64966.1 5390.0q 70356.1 186250.0( 1958.23 188208.2B 117852.10

Appendix J: Cost Neutrality Demonstration
J-2: Derivation of Estimates(1 of 9)

a. Number Of Unduplicated Participants Served.Enter the total number of unduplicated particiggrmm Item B-3-a
who will be served each year that the waiver isgeration. When the waiver serves individuals umdere than one
level of care, specify the number of unduplicatadipipants for each level of care:

Table: J-2-a: Unduplicated Participants

Total

Unduplicated Distribution of Unduplicated Participants by Level of Care (if applicable)

Waiver | Number of Level of Care:
Year Participants '
(from Item B
3-a) ICF/IID
Year 1 450 4500
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Distribution of Unduplicated Participants by Level of Care (if applicable)

Total
Unduplicated
Waiver Number of .
Year Participants Level of Care:
(from Item B
3-) ICF/ID
Year 2 4604 4605
Year 3 473 4738
Year 4 478 4788
Year 5 483 4838

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates(2 of 9)

b. Average Length of Stay.Describe the basis of the estimate of the avdeaggh of stay on the waiver by

participants in item J-2-a.

The 357-day average length of stay for Waiver Rehé&ear 1 and 358-day average length of stay foivéra
Renewal Years 2,, 3, 4 and 5 are based upon theeunfiindividuals that will be on the waiver févetentire
waiver year plus the projected number of days enathiver of those added to the waiver and thosgrigahe
waiver during the waiver year.

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates(3 of 9)

c. Derivation of Estimates for Each Factor.Provide a narrative description for the derivatidithe estimates of the

following factors.

i. Factor D Derivation. The estimates of Factor D for each waiver yeatarated in Iltem J-2-d. The basis for
these estimates is as follows:

Projections for the following services for the Wati\Renewal are based on the Initial 372 Reportgrezp

for Waiver Renewal Year 3 (4/1/2009 - 3/31/2010:

* Personal Care Services
« Contracted Supported Living
» State-Staffed Supported Living

» Companion Home

» Group Home
» Group Training Home

» Family Foster Care

« Staffed Residential Home

* Foster Group Care
* Alternative Living
» Community Access

» Prevocational Services
* Supported Employment

* Respite

» Behavior Management and Consultation

« Staff/Family Consultation and Training

» Environmental Accessibility Adaptations
* Transportation
* Specialized Medical Equipment and Supplies

« Community Transition

» Skilled Nursing

» Sexual Deviancy Evaluation
» Behavioral Health Stabilization Services: Belawupport and Consultation (privately-contracted)
» Behavioral Health Stabilization Services: Beloazi Health Crisis Diversion Bed Svcs (privately-

contracted)
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» Behavioral Health Stabilization Services: Spkzéal Psychiatric Services
» Occupational Therapy

 Speech, Hearing and Language

* Physical Therapy

Projections of the use of privately-contracted bévéal health crisis diversion bed services hagerb
reduced to reflect the removal of beds locatechiiMD.

Projections for the following service for the WaiRenewal period are based on the Initial 372 Rejpor
Waiver Year 1 (4/1/2004 - 3/31/2005):
e Community Guide

Projections for the following services are basegmvider capacity and professional judgment:
 Behavioral Health Stabilization Services: Belaupport and Consultation (state-operated)
» Behavioral Health Stabilization Services: Beloazl Health Crisis Diversion Bed Svcs (state-optat

Projections of the use of specialized psychiakiwvises are based on historical use of the usei®kervices
as a Mental Health Stabilization Service and piitesal judgment.

Projections of the use of individualized techni@ssistance are based on transition to the newcseduiring
the Waiver Renewal Year 5 and professional judgment

Projections of the use of adult dental servicedased on the use of those services by Core Waiver
recipients during the 4/1/2010 - 3/31/2011 waiveary As of January 1, 2014, adult dental servicesia
longer a service provided through the waiver, bther through the State Plan.

i. Factor D' Derivation. The estimates of Factor D' for each waiver yeairarieded in Item J-1. The basis of

these estimates is as follows:

The Factor D’ estimate for the Waiver Renewal isdabon expenditures compiled for an Initial CM&-37
Report for Waiver Renewal Year 3 (4/1/2009 - 3/81&2 No trend factors were applied, due to reduced
state revenue and a corresponding lack of vendermereases.

The base data for projections of Factor D’ are fentime period that is after implementation of Mede
Part D coverage. Consequently, the base datatdoalode expenditures for drugs covered under Bads
those costs are not reflected in Washington Statgenditure data for dual-eligible Medicaid olig
Factor G Derivation. The estimates of Factor G for each waiver yeairmlaeded in Item J-1. The basis of
these estimates is as follows:

Estimates of Factor G values are based upon thegajg average daily cost for state-operated audtply
-operated ICF/ID beds in Washington State for Stédeal Year (SFY) 2012 (7/1/2011 — 6/30/2012) 8me
the number of days clients on the waiver wouldrban ICF/ID if the waiver did not exist. In thes@nce of
the waiver, waiver clients would be on an ICF/ID fioee same number of days that they are projectbe t
on the waiver. The average number of days on Hieewis contained in the projections of Factor D.

No trend factors were applied for the Waiver Rerigveaiod, due to reduced state revenue and a
corresponding lack of pay increases for state eypegl® and privately-contracted service providers.

Factor G' Derivation. The estimates of Factor G' for each waiver yeairaleded in Item J-1. The basis of
these estimates is as follows:

Factor G’ projections are based on the actual pesgm cost ($1,958.23) of State Plan services BYIOC
residents during Waiver Renewal Year 3 (4/1/20881/2010). No trend factors were applied for the
Waiver Renewal period, due to reduced state revande corresponding lack of vendor rate increases.

The base data for projections of Factor G’ are feotime period that is after implementation of Mede
Part D coverage. Consequently, the base datatdoalode expenditures for drugs covered under BPads
those costs are not reflected in Washington Stateoenditure data for dual-eligible Medicaid olig
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J-2: Derivation of Estimates(4 of 9)

Component management for waive services.If the service(s) below includes two or more diseigervices that are
reimbursed separately, or is a bundled servicdy eamponent of the service must be listed. Selaetriage componerits

add these componen

Waiver Services

Community Access

Individual Supported Employment/Group Supported Employment

Personal Care

Prevocational Services

Residential Habilitation

Respite

Occupational Therapy

Physical Therapy

Speech, Hearing, and Language Services

Behavior Support and Consultation

Behavioral Health Stabilization Services-Behavior 8pport and Consultation

Behavioral Health Stabilization Services-BehavioraHealth Crisis Diversion Bed Service

o7

Behavioral Health Stabilization Services-SpecializéPsychiatric Services

Community Guide

Community Transition

Environmental Accessibility Adaptations

Individualized Technical Assistance

Sexual Deviancy Evaluation

Skilled Nursing

Specialized Medical Equipment and Supplies

Specialized Psychiatric Services

Staff Family Consultation and Training

Transportation

Appendix J: Cosi Neutrality Demonstration

J-2: Derivation of Estimates (5 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver ydamter data into the Unit, # Users,
Avg. Units Per User, and Avg. Cost/Unit fields & the Waiver Service/Component items. Select Sancke

Calculate to automatically calculate and populaee@omponent Costs and Total Costs fields. AltBeh this table
must be completed in order to populate Factor D fields in the-1 Composite Overview tab

Waiver Year: Year 1

Waiver Service/

Component

Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Community Access
Total: 1277377.1
Community Access 1277377.1
GRAND TOTAL: 320039227.56
Total Estimated Unduplicated Participants: 4500
Factor D (Divide total by number of participants): 71119.83
Average Length of Stay on the Waiver: 357
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ng’s{pﬁigﬁe/ Unit # Users Avg. Units Per Use Avg. Cost/ Unit Con&[())c;?ent Total Cost
Month 283 10.00 451.37
Individual Supported
Employment/Group
Supported Employment 8007413.93
Total:
Individual Supported
Employment/Group 8007413.9
Supported Employment Month 1307 11.00 556.96
Personal Care Total: 13930882.0
Personal Care Hour 584 2219.00 10.75 13930882.0
Prevocational Services
Total 2343424.0
Prevocational Servicq Month 308 10.00 588.80 2343424.0
Residential Habilitation
Total: 284921717.0
Staffed Residential
Home Day 91 349.00 350.95| 11145821.0
Alternative Living Hour 227 320.00 14.73 1069987.2
Companion Home Day 57 342.00 146.92 2864058.4
Foster Group Care Month 22 10.00 3192.87 702431.4
Family Foster Care Month 70 11.00 2742 .28 2111555.6
Group Training Homg Day 18 357.00 149.32 959530.3%
Contracted Supporte!
Living Day 3157 355.00 204.95/229694638.2
State Staffed
Supported Living (SOLA Day 127 357.00 366.3g| 166113028
Group Home Day 308 357.00 179.73 197623915
Respite Total: 3158477.2
Respite Hour 344 882.00 10.41| 31984772
Occupational Therapy 29034.6(
Total: '
Occupational Therap Hour 30 62.00 15.61 29034.6(
Physical Therapy Total: 43498.0(
Physical Therapy Hour 52 14.00 59.75 43498.0(
GRAND TOTAL: 320039227.5§
Total Estimated Unduplicated Participants: 4500
Factor D (Divide total by number of participants): 71119.83
Average Length of Stay on the Waiver: 357
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Waiver Service/
Component

Unit

# Users

Avg. Units Per Use

Avg. Cost/ Unit

Component

Cost Total Cost

Speech, Hearing, and
Language Services
Total:

76833.9(

Speech, Hearing, and
Language Services

Hour

39

110.00

17.91

76833.9(

Behavior Support and
Consultation Total:

1132330.5

Behavior Support ang
Consultation

Hour

309

70.00

52.35

1132330.5

Behavioral Health
Stabilization Services-
Behavior Support and
Consultation Total:

484324.2(

Behavior Support ang
Consultation-Privately
Contracted

Hour

109

30.00

124.86

408292.2

Behavior Support ang
Consultation-State-
Operated

Hour

33

12.00

192.00

76032.0(

Behavioral Health
Stabilization Services-
Behavioral Health Crisis
Diversion Bed Services
Total:

1170624.0

Behavioral Health
Crisis Diversion Bed
Services-Privately
Contracted

Day

25

24.00

332.88

199728.0

Behavioral Health
Crisis Diversion Bed
Services-State-Operated|

Day

179.00

1356.00

970896.0

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services Total:

98794.04

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services

Hour

126

4.00

196.02

98794.04

Community Guide
Total:

551.88

Community Guide

Hour

9.00

15.33

551.88

Community Transition
Total:

2301.44

Community Transitio

Each

1.00

1150.70

2301.44

Environmental
Accessibility
Adaptations Total:

31920.24

Environmental
Accessibility Adaptations|

Each

2.00

2660.02

31920.24

Individualized Technical
Assistance Total:

292800.0(

Individualized
Technical Assistance

Month

122

6.00

400.00

292800.0

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

320039227.56
4500
71119.83

357
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Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Sexual Deviancy
Evaluation Total: 179458
Sexual Deviancy
Evaluation Each 13 1.00 1380.45( 179458
Skilled Nursing Total: 2748330.0
Skilled Nursing Hour 1755 50.00 31.32 2748330.01
Specialized Medical
Equipment and Supplies 60161.44
Total:
Specialized Medical
Equipment and Supplies| Each 30 2.00 1002.69 60161.4¢
Specialized Psychiatric
Services Total: 17249.78
Specialized
Psychiatric Services Hour 22 4.00 196.02 17249.78
Staff Family
Consultation and 18449.24
Training Total:
Staff Family 4
Consultation and Training Hour 17 15.00 72.35 18449.29
Transportation Total: 174787.2(
Transportation Mile 192 1785.00 0.51 174787.2
GRAND TOTAL: 320039227.56
Total Estimated Unduplicated Participants: 4500
Factor D (Divide total by number of participants): 71119.83
Average Length of Stay on the Waiver: 357

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates(6 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver ydamter data into the Unit, # Users,
Avg. Units Per User, and Avg. Cost/Unit fields & the Waiver Service/Component items. Select Sanck
Calculate to automatically calculate and populage@omponent Costs and Total Costs fields. AltiBeh this table
must be completed in order to populate the FactfielDs in the J-1 Composite Overview table.

Waiver Year: Year 2

Waiver Service/ Unit # Users Avg. Units Per Use Avg. Cost/ Unit Component Total Cost
Component Cost
Community Access
Total: 1272863.4
Community Access Month 282 10.00 451.37 1272863.4
Individual Supported 7970654.5
Employment/Group )
GRAND TOTAL: 318838687.96
Total Estimated Unduplicated Participants: 4605
Factor D (Divide total by number of participants): 69237.50
Average Length of Stay on the Waiver: 358
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Wg;s{p%igﬁe/ Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cone%c;?ent Total Cost
Supported Employment
Total:
Individual Supported
Employment/Group 7970654.5
Supported Employment Month 1301 11.00 556.96
Personal Care Total: 13871810.7
Personal Care Hour 581 2221.00 10.75 13871810.7
Prevocational Services
Total 2337536.0!
Prevocational Servicgs Month 397 10.00 588.80 2337536.0
Residential Habilitation
Total: 283866449.2p
Staffed Residential
Home Day 91 349.00 350.95| 111458210
Alternative Living Hour 226 320.00 14.73 1065273.6
Companion Home Day 56 343.00 146.92 2822039.3
Foster Group Care Month 22 10.00 3192.87 702431.4
Family Foster Care Month 69 11.00 2742.28 2081390.5
Group Training Homg Day 18 358.00 149.32 962218.04
Contracted Supporte!
Living Day 3143 355.00 204.95|228676036.7
State Staffed
Supported Living (SOLA) Day 127 358.00 366.38| 16657833.0
Group Home Day 307 358.00 179.73]| 197584053
Respite Total: 3143674.2
Respite Hour 342 883.00 10.41 31436742
Occupational Therapy
Total: 29034.6(
Occupational Therap Hour 30 62.00 15.61 29034.64
Physical Therapy Total: 43498.0(
Physical Therapy Hour 52 14.00 59.75 43498.0(
Speech, Hearing, and
Language Services 76833.9(¢
Total:
GRAND TOTAL: 318838687.96)
Total Estimated Unduplicated Participants: 4605
Factor D (Divide total by number of participants): 69237.50
Average Length of Stay on the Waiver: 358
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Waiver Service/
Component

Unit

# Users

Avg. Units Per Use

Avg. Cost/ Unit

Component

Cost Total Cost

Speech, Hearing, and
Language Services

Hour

39

110.00

17.91

76833.9(

Behavior Support and
Consultation Total:

1128666.0

Behavior Support ang
Consultation

Hour

308

70.00

52.35

1128666.0

Behavioral Health
Stabilization Services-
Behavior Support and
Consultation Total:

480578.4(

Behavior Support ang
Consultation-Privately
Contracted

Hour

108

30.00

124.86

404546.4

Behavior Support ang
Consultation-State-
Operated

Hour

33

12.00

192.00

76032.0(

Behavioral Health
Stabilization Services-
Behavioral Health Crisis
Diversion Bed Services
Total:

1170624.0

Behavioral Health
Crisis Diversion Bed
Services-Privately
Contracted

Day

25

24.00

332.88

199728.0

Behavioral Health
Crisis Diversion Bed
Services-State-Operated|

Day

179.00

1356.00

970896.0

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services Total:

98794.04

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services

Hour

126

4.00

196.02

98794.04

Community Guide
Total:

551.88

Community Guide

Hour

9.00

15.33

551.88

Community Transition
Total:

2301.44

Community Transitio

Each

1.00

1150.70

2301.44

Environmental
Accessibility
Adaptations Total:

31920.24

Environmental
Accessibility Adaptations|

Each

2.00

2660.02

31920.24

Individualized Technical
Assistance Total:

290400.0(

Individualized
Technical Assistance

Month

121

6.00

400.00

290400.0

Sexual Deviancy
Evaluation Total:

17945.84

Sexual Deviancy

Evaluation

17945.85

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

318838687.96)
4605
69237.50

358
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Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Each 13 1.00 1380.45
Skilled Nursing Total: 2735802.0
Skilled Nursing Hour 1747 50.00 31.32 2735802.01
Specialized Medical
Equipment and Supplies 60161.44
Total:
Specialized Medical
Equipment and Supplies| Each 30 2.00 1002.69 60161.4€
Specialized Psychiatric 17249.74
Services Total: '
Specialized
Psychiatric Services Hour 22 4.00 196.02 17249.74
Staff Family
Consultation and 17364.0(
Training Total:
Staff Family
Consultation and Training Hour 16 15.00 72.35 17364.00
Transportation Total: 173974.2
Transportation Mile 191 1786.00 0.51 173974.26
GRAND TOTAL: 318838687.96
Total Estimated Unduplicated Participants: 4605
Factor D (Divide total by number of participants): 69237.50
Average Length of Stay on the Waiver: 358

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates(7 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver ydamter data into the Unit, # Users,
Avg. Units Per User, and Avg. Cost/Unit fields &k the Waiver Service/Component items. Select Seanck
Calculate to automatically calculate and populaee@omponent Costs and Total Costs fields. AltBeh this table
must be completed in order to populate the FactfielDs in the J-1 Composite Overview table.

Waiver Year: Year 3

Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Community Access
Total: 1263836.0
Community Access Month 280 10.00 451.37 1263836.0!
Individual Supported
Employment/Group
Supported Employment 7927768.61
Total:
GRAND TOTAL: 317298580.79
Total Estimated Unduplicated Participants: 4738
Factor D (Divide total by number of participants): 66968.89
Average Length of Stay on the Waiver: 358
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ng’s{pﬁigﬁe/ Unit # Users Avg. Units Per Use Avg. Cost/ Unit Con&[())c;?ent Total Cost
Individual Supported
Employment/Group 7927768.64
Supported Employment Month 1294 11.00 556.96
Personal Care Total: 13800183.5
Personal Care Hour 578 2221.00 10.75 13800183.5
Prevocational Services 2395760.0
Total: ’
Prevocational Servicgs Month 395 10.00 588.80 2325760.0
Residential Habilitation 282496175.60
Total: '
Staffed Residential
Home Day 91 349.00 350.95| 11148210
Alternative Living Hour 295 320.00 14.73 1060560.0
Companion Home Day 56 343.00 146.92 2822039.3
Foster Group Care Month 22 10.00 3192.87 702431.4
Family Foster Care Month 69 11.00 2742.28 2081390.5
Group Training Homg Day 18 358.00 149.32 962218.0
Contracted Supporte!
Living Day 3126 355.00 204.95227439163.5
State Staffed
Supported Living (SOLA Day 127 358.00 366.38| 166578330
Group Home Day 305 358.00 179.73 19624718.7
Respite Total: 3134482.2
Respite Hour 341 883.00 10.41 31344822
Occupational Therapy 29034.6(
Total: '
Occupational Therap Hour 30 62.00 15.61 29034.6(
Physical Therapy Total: 43498.0(
Physical Therapy Hour 52 14.00 59.75 43498.04
Speech, Hearing, and
Language Services 76833.9(
Total:
Speech, Hearing, and
Language Services Hour 39 110.00 17.91 76833.9(¢
GRAND TOTAL: 317298580.79
Total Estimated Unduplicated Participants: 4738
Factor D (Divide total by number of participants): 66968.89
Average Length of Stay on the Waiver: 358
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Waiver Service/
Component

Unit

# Users

Avg. Units Per Use

Avg. Cost/ Unit

Component

Cost Total Cost

Behavior Support and
Consultation Total:

1121337.0

Behavior Support ang
Consultation

Hour

306

70.00

52.35

1121337.0

Behavioral Health
Stabilization Services-
Behavior Support and
Consultation Total:

478274.4(

Behavior Support ang
Consultation-Privately
Contracted

Hour

108

30.00

124.86

404546.4

Behavior Support ang
Consultation-State-
Operated

Hour

32

12.00

192.00

73728.0(

Behavioral Health
Stabilization Services-
Behavioral Health Crisis
Diversion Bed Services
Total:

1170624.0

Behavioral Health
Crisis Diversion Bed
Services-Privately
Contracted

Day

25

24.00

332.88

199728.0

Behavioral Health
Crisis Diversion Bed
Services-State-Operated|

Day

179.00

1356.00

970896.0

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services Total:

98010.0¢

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services

Hour

125

4.00

196.02

98010.0(

Community Guide
Total:

551.88

Community Guide

Hour

9.00

15.33

551.88

Community Transition
Total:

2301.44

Community Transitio

Each

1.00

1150.70

2301.44

Environmental
Accessibility
Adaptations Total:

31920.24

Environmental
Accessibility Adaptations|

Each

2.00

2660.02

31920.24

Individualized Technical
Assistance Total:

290400.0(

Individualized
Technical Assistance

Month

121

6.00

400.00

290400.0

Sexual Deviancy
Evaluation Total:

17945.84

Sexual Deviancy
Evaluation

Each

13

1.00

1380.45

17945.85

Skilled Nursing Total:

2721708.0

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

317298580.79
4738
66968.89

358
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Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Skilled Nursing Hour 1738 50.00 31.32 2721708.0
Specialized Medical
Equipment and Supplies 60161.44
Total:
Specialized Medical
Equipment and Supplies| Each 30 2.00 1002.69 60161.4¢
Specialized Psychiatric 17249.74
Services Total: '
Specialized
Psychiatric Services Hour 22 4.00 196.02 17249.76
Staff Family
Consultation and 17364.0(
Training Total:
Staff Family
Consultation and Training Hour 16 15.00 72.35 17364.0€
Transportation Total: 173160.3(
Transportation Mile 190 1787.00 0.51 173160.3
GRAND TOTAL: 317298580.79
Total Estimated Unduplicated Participants: 4738
Factor D (Divide total by number of participants): 66968.89
Average Length of Stay on the Waiver: 358

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates(8 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver ydamter data into the Unit, # Users,
Avg. Units Per User, and Avg. Cost/Unit fields &k the Waiver Service/Component items. Select Sanck
Calculate to automatically calculate and populaee@omponent Costs and Total Costs fields. AltBeh this table
must be completed in order to populate the FactfielDs in the J-1 Composite Overview table.

Waiver Year: Year 4

Waiver Service/ Unit # Users Avg. Units Per Use Avg. Cost/ Unit Component Total Cost
Component Cost
Community Access
Total: 1259322.3¢
Community Access Month 279 10.00 451.37 1259322.3¢
Individual Supported
Employment/Group
Supported Employment 7884882.73
Total:
Individual Supported
Employment/Group 7884882.7
Supported Employment Month 1287 11.00 556.96
Personal Care Total: 13728556.2
GRAND TOTAL: 315802633.99
Total Estimated Unduplicated Participants: 4788
Factor D (Divide total by number of participants): 65957.11
Average Length of Stay on the Waiver: 358
https://wm+-mmdl.cdsvdc.com/WMS/faces/protected/35/print/Pretastor.js| 2/27/201!



Application for 1915(c) HCBS Waiver: Draft WA.01@.06- Jan 01, 201 Page324 of 32¢
Wg;s{p%igﬁe/ Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cone%c;?ent Total Cost
Personal Care Hour 575 2221.00 10.75 13728556.2
Prevocational Services
Total: 2313984.0
Prevocational Servicgs Month 393 10.00 588.80 2313984.0
Residential Habilitation
Total- 281176636.1
Staffed Residential
Home Day 90 349.00 350.95| 110233395
Alternative Living Hour 223 320.00 14.73 1051132.8¢
Companion Home Day 56 343.00 146.92 2822039.3
Foster Group Care Month 21 10.00 3192.87 670502.7
Family Foster Care Month 69 11.00 2742.28 2081390.5
Group Training Homg Day 18 358.00 149.32 962218.04
Contracted Supporte!
Living Day 3111 355.00 204.95|226347804.7
State Staffed
Supported Living (SOLA) Day 127 358.00 366.38| 16657833.0
Group Home Day 304 358.00 179.73] 195608753
Respite Total: 3116098.1]
Respite Hour 339 883.00 10.47 31160981
Occupational Therapy
Total: 29034.6(
Occupational Therap Hour 30 62.00 15.61 29034.64
Physical Therapy Total: 42661.5(
Physical Therapy Hour 51 14.00 59.75 42661.5(
Speech, Hearing, and
Language Services 76833.9(¢
Total:
Speech, Hearing, and
Language Services Hour 39 110.00 17.91 76833.9¢
Behavior Support and
Consultation Total: 1117672.5
Behavior Support ang
Consultation Hour 305 70.00 52.35| 11176725
GRAND TOTAL: 315802633.99)
Total Estimated Unduplicated Participants: 4788
Factor D (Divide total by number of participants): 65957.11
Average Length of Stay on the Waiver: 358
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Waiver Service/
Component

Unit

# Users

Avg. Units Per Use

Avg. Cost/ Unit

Component

Cost Total Cost

Behavioral Health
Stabilization Services-
Behavior Support and
Consultation Total:

474528.6(

Behavior Support ang
Consultation-Privately
Contracted

Hour

107

30.00

124.86

400800.6!

Behavior Support ang
Consultation-State-
Operated

Hour

32

12.00

192.00

73728.0(

Behavioral Health
Stabilization Services-
Behavioral Health Crisis
Diversion Bed Services
Total:

1170624.0

Behavioral Health
Crisis Diversion Bed
Services-Privately
Contracted

Day

25

24.00

332.88

199728.0

Behavioral Health
Crisis Diversion Bed
Services-State-Operated|

Day

179.00

1356.00

970896.0

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services Total:

97225.93

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services

Hour

124

4.00

196.02

97225.92

Community Guide
Total:

551.88

Community Guide

Hour

9.00

15.33

551.88

Community Transition
Total:

2301.44

Community Transitio

Each

1.00

1150.70

2301.44

Environmental
Accessibility
Adaptations Total:

31920.24

Environmental
Accessibility Adaptations|

Each

2.00

2660.02

31920.24

Individualized Technical
Assistance Total:

288000.0(

Individualized
Technical Assistance

Month

120

6.00

400.00

288000.0

Sexual Deviancy
Evaluation Total:

17945.84

Sexual Deviancy
Evaluation

Each

13

1.00

1380.45

17945.85

Skilled Nursing Total:

2707614.0

Skilled Nursing

Hour

1729

50.00

31.32

2707614.0

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

315802633.99
4788
65957.11

358
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Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Specialized Medical
Equipment and Supplies 60161.44
Total:
Specialized Medical
Equipment and Supplies| Each 30 2.00 1002.69 60161.4€
Specialized Psychiatric 16465.64
Services Total: '
Specialized
Psychiatric Services Hour 21 4.00 196.02 16465.68
Staff Family
Consultation and 17364.0(
Training Total:
Staff Family
Consultation and Training Hour 16 15.00 72.35 17364.00
Transportation Total: 172248.99
Transportation Mile 189 1787.00 0.51 172248.93
GRAND TOTAL: 315802633.99
Total Estimated Unduplicated Participants: 4788
Factor D (Divide total by number of participants): 65957.11
Average Length of Stay on the Waiver: 358

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates(9 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver ydamter data into the Unit, # Users,
Avg. Units Per User, and Avg. Cost/Unit fields &k the Waiver Service/Component items. Select Sanck

Calculate to automatically calculate and populaee@omponent Costs and Total Costs fields. AltBeh this table
must be completed in order to populate the FactfielDs in the J-1 Composite Overview table.

Waiver Year: Year 5

Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Community Access
Total: 1250294.9
Community Access Month 277 10.00 451.37 1250294.9
Individual Supported
Employment/Group
Supported Employment 7841996.80
Total:
Individual Supported
Employment/Group 7841996.8(¢
Supported Employment Month 1280 11.00 556.96
Personal Care Total: 13669227.0
Personal Care Hour 572 2223.00 10.75 13669227.0
GRAND TOTAL: 314306129.05
Total Estimated Unduplicated Participants: 4838
Factor D (Divide total by number of participants): 64966.13
Average Length of Stay on the Waiver: 358
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Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Prevocational Services
Total 2296320.0!
Prevocational Servicgs Month 390 10.00 588.80 2296320.0
Residential Habilitation
Total 279852088.2
Staffed Residential
Home Day 90 350.00 350.95| 11054925.0
Alternative Living Hour 292 320.00 14.73 1046419.2
Companion Home Day 55 343.00 146.92 2771645.8¢
Foster Group Care Month 21 10.00 3192.87 670502.7
Family Foster Care Month 68 11.00 2742.28 2051225.44
Group Training Homg Day 18 358.00 149.32 962218.04
Contracted Supporte!
Living Day 3092 356.00 204.95(225599122.4
State Staffed
Supported Living (SOLA) Day 124 358.00 366.38| 162643409
Group Home Day 302 358.00 179.73]| 194316886
Respite Total: 3101222.2
Respite Hour 337 884.00 10.41| 31012222
Occupational Therapy
Total: 29034.6(
Occupational Therap Hour 30 62.00 15.61 29034.64
Physical Therapy Total: 42661.5(
Physical Therapy Hour 51 14.00 59.75 42661.5(
Speech, Hearing, and
Language Services 74863.8(
Total:
Speech, Hearing, and
Language Services Hour 38 110.00 17.91 74863.8¢
Behavior Support and
Consultation Total: 11103435
Behavior Support ang
Consultation Hour 303 70.00 52.35| 11103435
Behavioral Health
Stabilization Services-
Behavior Support and 474528.6(
Consultation Total:
GRAND TOTAL: 314306129.05
Total Estimated Unduplicated Participants: 4838
Factor D (Divide total by number of participants): 64966.13
Average Length of Stay on the Waiver: 358
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Waiver Service/
Component

Unit

# Users

Avg. Units Per Use

Avg. Cost/ Unit

Component

Cost Total Cost

Behavior Support ang
Consultation-Privately
Contracted

Hour

107

30.00

124.86

400800.6!

Behavior Support ang
Consultation-State-
Operated

Hour

32

12.00

192.00

73728.0(

Behavioral Health
Stabilization Services-
Behavioral Health Crisis
Diversion Bed Services
Total:

1170624.0

Behavioral Health
Crisis Diversion Bed
Services-Privately
Contracted

Day

25

24.00

332.88

199728.0

Behavioral Health
Crisis Diversion Bed
Services-State-Operated|

Day

179.00

1356.00

970896.0

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services Total:

97225.93

Behavioral Health
Stabilization Services-
Specialized Psychiatric
Services

Hour

124

4.00

196.02

97225.93

Community Guide
Total:

551.88

Community Guide

Hour

9.00

15.33

551.88

Community Transition
Total:

2301.44

Community Transitio

Each

1.00

1150.70

2301.44

Environmental
Accessibility
Adaptations Total:

31920.24

Environmental
Accessibility Adaptations|

Each

2.00

2660.02

31920.24

Individualized Technical
Assistance Total:

285600.0(

Individualized
Technical Assistance

Month

119

6.00

400.00

285600.0

Sexual Deviancy
Evaluation Total:

17945.84

Sexual Deviancy
Evaluation

Each

13

1.00

1380.45

17945.85

Skilled Nursing Total:

2691954.0

Skilled Nursing

Hour

1719

50.00

31.32

2691954.0

Specialized Medical
Equipment and Supplies
Total:

60161.4(

Specialized Medical
Equipment and Supplies

Each

30

2.00

1002.69

60161.4(

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

314306129.05
4838
64966.13

358
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Waiver Service/ . . . Component
Component Unit # Users Avg. Units Per Use Avg. Cost/ Unit Cost Total Cost
Specialized Psychiatric
Services Total: 16465.68
Specialized
Psychiatric Services Hour 21 4.00 196.02 16465.6¢
Staff Family
Consultation and 17364.0(
Training Total:
Staff Family
Consultation and Training Hour 16 15.00 72.35 17364.00
Transportation Total: 171433.44
Transportation Mile 188 1788.00 0.51 171433.44
GRAND TOTAL: 314306129.05
Total Estimated Unduplicated Participants: 4838
Factor D (Divide total by number of participants): 64966.13
Average Length of Stay on the Waiver: 358
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