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What is the DDD Assessment?

The DDD Assessment is a tool to help Case Resource Managers (CRMs) collect information about what people need, how much, and other vital information.  

The DDD Assessment is part of the CARE system and was built to describe the unique needs of people with developmental disabilities.  
DDD has been working on changes to the way people are assessed in order to do a better job for its participants.  
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Why is a DDD Assessment needed?

This assessment will help CRMs gather more accurate information.  It will also assure that the same information is gathered wherever a person lives in the state of Washington.  People will know that they are being assessed the same way, wherever they live.

CRMs will be able to do better planning because they will have more information and the information will be better organized for them.  Also, the person will have more opportunities to make sure that the CRM has all the information they consider important.

Legislators and decision makers need good information in order to plan for the future.  They also need good information to make decisions about what to fund and what not to fund.  The DDD Assessment will give them good information that is extremely important to policy making and writing new legislation.
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Why was it developed?

The Joint Legislative Audit and Review Committee (JLARC) is a standing committee made up of State Representatives and Senators who are responsible to complete studies for the legislature.  They are given authority to audit state programs.

JLARC was asked to review DDD because of the large waiting list, new waivers, lack of an assessment tool, and other issues.

The JLARC studies of these issues resulted in funding to develop a DDD Comprehensive Assessment and a Case Management Information System (CMIS).

JLARC gave DDD the opportunity to:

· Develop an automated, standardized assessment process for DDD clients that is applied consistently;

· Use the assessment to determine if service is needed and at what level;

· Identify if clients with similar needs receive similar service;

· Modify the existing CARE system to do this; and

Clarify polices and standardize practices.
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How will it help a person with developmental disabilities?

The DDD Assessment will:

· Evaluate the needs of all people with developmental disabilities;

· Measure the supports needed for each individual to participate in daily activities and to learn and continue to perform tasks;

· Measure the person’s support needs for employment, behavior interventions, medical help, and caregiver needs;

· Look at ways to help an individual increase in his/her abilities live in the community; and

· Provide important information on employment, behavior, and medical needs.

The DDD Assessment also recognizes the important role of families in providing long-term support and the need to assess what supports are necessary to sustain them. 
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Who will take part in the DDD Assessment? 

The CRM will meet face to face with the client and at least one other person who knows the client well. 
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How is this assessment different from the MPC Assessment in CARE? 

The DDD Assessment is specifically designed to assess the unique needs of people with developmental disabilities.  For example, it includes assessments of caregiver needs, behavioral support needs, medical needs, and employment support needs for working age people.
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Who has helped build the DDD Assessment?
We have received help in many ways, including:

· Through monthly meetings with the Real Choices Advisory Committee, which is made up of clients, parents, advocates, providers, and county and state staff;

· Periodic meetings with the Developmental Disabilities Council, Community Advocacy Coalition, Regional Advisory Boards, the Employment Conference, etc;

· Testing and surveys conducted with clients and parents;

· Residential service providers participated on a rates committee to design the rate structure for certified residential programs;

· A county staff committee designed relevant employment questions; and

· Regional DDD staff, including CRMs, have been involved in workgroups and in testing the results.
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What are its benefits?
There are several benefits to the DDD Assessment:

· This tool provides comprehensive information about people.  It looks at the individual needs of people with developmental disabilities, as well as the needs they have in common with others.

· CRMs will have good information about needs on which to base an individual support plan.

· Information is automated and more readily accessible to everyone, including individuals with developmental disabilities, their families, their case resource manager, and policy makers such as the Governor and the State Legislature.

· The assessment enables DDD to implement a rate stetting structure for residential services that ensures statewide consistency based on individual need and allows for flexibility depending on support hours that are shared.

· The tool establishes a consistent way of determining how much service a person needs.
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What changes occurred?

Several things will change with the DDD assessment:

· The previous assessment used by DDD for personal care services is now incorporated into the DDD Assessment.  The DDD Assessment is required in all cases where a client receives a DDD Assessment.
· One of the benefits of using the same system for all assessments is that some of the information gathered from a past Personal Care assessment can be transferred to the DDD Assessment.  This will save time for the person and family by not requiring the CRM to enter information that has not changed.  The CRM can just confirm or update what is already there.

· The Mini Assessment was only administered to people who were on the no-paid services caseload.  The DDD Assessment contains the Support Assessment Module which replaces the Mini Assessment and is used for all clients so we will have the same information for everyone.

· The computerized Intake and Eligibility process that began in 2005 will remain the same.

· At the request of families and self-advocates, the name of the person’s plan changed from POC (Plan of Care) to ISP (Individual Support Plan).

· New rules were written to explain all of these changes. Stakeholders were given an opportunity to comment on those rules before they became final.

· The DDD assessment is not much longer than the previous paper assessment.  The first assessment after June 1, 2007 will take the longest to complete.  After that, the existing information will be copied forward in the system and the CRM will make updates and changes rather than re-entering information again. 
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What are some of the DDD assessment functions?

The DDD assessment has many new functions:

· The Supports Intensity Scale (SIS) is being adopted by several states, including Washington, because it measures the unique needs of people with developmental disabilities.

· In the past DDD Case Resource Managers used a paper and pencil (written) questionnaire to determine whether a person was eligible for waiver services.  This is automated with the DDD Assessment.

· The ability to determine residential rates is built into the DDD Assessment.  However, for a period of time it will only be used to gather information.  This is how DDD will make sure the tool is making all of the correct assumptions before actually being used to determine rates for providers.
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What’s important about the Supports Intensity Scale (SIS)?

There are several important things to know about the Supports Intensity Scale (SIS):

· The SIS was created specifically to assess people with developmental disabilities.  It is normed and validated against the peer population in 33 states. 

· The SIS asks the person and others to think about what supports are needed to help the person be independent in, or successfully manage, certain life areas instead of measuring what the person cannot do.

· The Division of Developmental Disabilities, with the help of advocates, investigated several different assessment tools and found that the SIS most clearly met our needs.  DDD has added additional questions about caregivers, behaviors, supervision needs, and employment.

· The DDD Residential and County Guidelines focus on power and choice, relationships, status/contribution, integration, competence, health, and safety.  The SIS assessment helps reinforce those goals.

· With the information gathered through the SIS, CRMs will be able to do better planning with clients.

· This tool has a section that addresses employment and the supports needed for people to work, which is one of the areas that DDD emphasizes strongly.

· Data is provided to the national sponsors of the SIS.  Washington State will be able to compare our SIS data with other states to help identify trends and needs, ultimately improving services for people in Washington and across the country.

· The SIS is currently for people 16 and over, but there is also work going on to adapt it to the needs of children.  Once that happens, the children’s SIS may be included in the DDD Assessment.
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What does the DDD Assessment process look like?

There are three distinct parts, or modules, in the DDD assessment:

Module 1: Support Assessment  
This includes the SIS scale for those age 16+, caregiver needs assessment, client behavior issues and protective supervision.  If the client does not receive paid services the assessment stops here and the client will receive a copy of the results.

Module 2: Service Level Assessment
If a DDD client is currently authorized to receive paid services or authorized for new services, that person will be asked questions by the CRM to determine need and the level of services that will be authorized. 

Module 3: Individual Support Plan (ISP)

When services are authorized, an individual support plan is completed in this module. It will describe the services that are authorized and will be printed and given to the client to keep.
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Where can I find more information?

There are many resources that can provide more information:

· Visit the DDD Assessment Project website at http://www1.dshs.wa.gov/ddd/CAP.shtml 

· You may also contact your Case Resource Manager (CRM).
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