	  Likes :

Things done “my way”
Taking things apart to see how they work
To be left alone when I am in the bathroom or my bedroom
Most foods – especially spaghetti, Wheat Thins  & diet coke
Talking to people – even those I have just met
Shopping at the mall and looking at the newspaper ads
All kinds of dancing
Playing board games
Going out to dinner on Wednesday nights

	
	Albert Johnson
Revised 5/1/17
	
	      Dislikes :
 
Being rushed 
People finishing my sentences
When people tell me what to do
Being nagged about my diet
Going to the gym (prefers to take a walk outside!)
Being woken up before 10am on the weekends
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	RISKS!

Extremely allergic to peanuts; read all labels carefully, and monitor for signs of allergic reaction. Use Epipen and call 911 in case of allergic reaction. 
History of issues with fire, my combustibles (lighters, matches, charcoal, gas for lawn mower) is kept secured and staff should ensure any lighters or matches they bring into my home or secured at all times.



	

	Skills & Abilities: 

Good dancer, a good sense of rhythm
Get along with most everyone
Can read most things
Know how to get around in my  neighborhood
Can advocate for myself and tell people what I want or need
Establishing and following a daily routine
Get up and ready for work on my own almost every day
Can cook simple meals, and follow a recipe with help
Take care of own personal hygiene and most household tasks
Prides self on being punctual

	
	 Communication Style:

Likes to talk to people; no problem communicating needs. 
Uses a hearing aid in my left ear, and prefers for people to stand on right side when talking. Sometimes won’t notice when hearing aid battery dies – so if you notice trouble hearing; ask if battery is running low. 
Likes others to talk to him as an adult (because he is one), let him know honestly what is going on, and avoid telling him what to do. 



Person’s Name Measured Goals (IISP Component) updated 3/6/2015


	
Name 
Albert Johnson
	ISP date
	Date of this IISP

	
	2/27/2017	3/11/2017
	Individuals who participated in IISP development
	Preparer Name

	Albert Johnson, Sue Johnson (sister), Mary Jackson (CRM), Jamie Davis (program manager), Katie Smith (administrator), Sam Taylor (DSP) and Bob Fritz (job coach)	Jamie Davis
	Signature of person indicating their agreement with plan                                                    Date
	Signature of Preparer (writer)

	                Albert Johnson                                   3/11/17
	Jamie Davis
	Legal Decision Maker:      ☒  Self             ☐ Guardian      Click here to enter text.
	Name of Residential Agency 

	Guardian Signature (if applicable):

	Another Residential Agency

The Direct Support Professional’s role is to actively work with me to support me to grow, develop and have a quality life. 

I have several documents and plans that provide my staff with instructions on how best to support me; including things that are important for me, as well as things that are important to me. All people who support me need to read, understand and follow them.  
This is what the plans are called and where they can be found:
	Check if applicable
	Plan Name
	Where to find it

	☒	Person Centered Plan (PCP)
	Section 2 of Home Binder

	☒	Individual Support Plan (ISP)
	Section 3 of Home Binder

	☒	Individual Financial Plan (IFP)
	Section 4 of Home Binder

	☒	Functional Assessment (FA)
	Section 5 of Home Binder

	☒	Positive Behavior Support Plan (PBSP)
	Section 6 of Home Binder

	☐	Cross-Systems Crisis Response Plan (CSCRP)
	

	☐	
	



	HISTORY – important events in my life:

	Even though I just turned 50 years old, I believe that my life has just begun. I grew up in many countries, often moving because of my father’s career. I had trouble in school and when I was about 12 I was labeled as having a conduct disorder and ADHD. Throughout my life I have also been labeled as having a seizure disorder, OCD, developmental disability, Asperger’s, and depression.  When I was 15 I became very interested in fire and explosive devices and I spent a little time in jail (I was never charged with anything), the mental hospital, and Fircrest RHC. 
In 2004, I moved into Supported Living in my own apartment with a housemate. I liked being on my own, but my housemate kept going into my room so eventually I got a new housemate. We don’t always get along, but he respects my privacy and we can usually work out any disagreements.  In 2006 I started working at Safeway and I am now one of their best employees.  







Albert Johnson IISP updated 3/6/2015

Identified Risks
	
	RISK ISSUES – Specific issues or protocols needed to ensure my safety if applicable:

	
	Abuse / Neglect / Exploitation

	Likelihood:
Rare (1)
Consequence:
Moderate (3)
	No additional direction or explanation needed 
All staff are trained in their mandatory reporter responsibilities. 

	
	Behavioral

	Likelihood:
Possible (3)
Consequence:
Negligible (1)
	Risks: Albert doesn’t like being told what to do, and if he believes that staff are being too directive with him he will likely shout “you’re not the boss of me!” and may slam a door or pound on the table for emphasis.
Interventions: If this happens, staff should acknowledge his anger and apologize for sounding too directive. Give Albert time and space to calm down. If needed later, try another approach – however re-evaluate if giving direction is needed. In general, Albert takes his time but always completes what he needs to do and makes it to appointments on time. He responds well to physical cues such as the staff grabbing their jacket when it is almost time to go much better than verbal cues such as saying it is almost time to go. 

	
	Environmental

	Likelihood:
Rare (1)
Consequence: 
Minor (2)
	No specific environmental adaptations needed


	
	Falls

	Likelihood:
Rare (1)
Consequence:
Minor (2)
	No particular fall risks


	
	Legal 

	Likelihood:
Unlikely (2)
Consequence:
Minor (2)
	No additional direction or explanation needed


	
	 Financial

	Likelihood:
Rare (1)
Consequence:
Negligible (1)
	No additional direction or explanation needed


	
	Medical (including allergies, skin integrity)

	Likelihood:
Choose an item.
Consequence:
Choose an item.
	Risks: Albert is allergic to peanuts and has a severe reaction to them. He is generally very alert to ingredients and asks at restaurants to ensure foods are safe.
Interventions: If Albert shows sign of a possible allergic reaction, 911 should be called immediately. Albert carries an epipen and knows how to use it in the case of a reaction. Even if he successfully uses the epipen, 911 should be called. 

	
	Other 

	Likelihood:
Choose an item.
Consequence:
Choose an item.
	Risks: Albert has a history of fascination with fire, and some attempted fire setting as a teenager. This has not been a current issue, however it is still an assessed risk.
Interventions: Albert has agreed not to keep any combustibles. He does not smoke, so this generally isn’t an issue. Staff should not bring lighters or matches into his home and should be alert for combustibles. If Albert begins talking about fires; staff should listen to what he is saying and observe for any unusual behaviors; and then document in his file and notify their supervisor. 



Support Service Implementation 
My ISP identifies my assessed needs and who is responsible to meet those needs – please be sure you have read and understand my ISP. In some cases, it is very straight-forward or there is nothing in an area for which I need your support. In some areas more explanation is needed so you know my unique preferences, ways to best support me, or the specific modifications, technology or adaptations to support my needs. That information is below:  
	SUPPORT INSTRUCTIONS – going beyond the ISP: 
Albert is generally pretty independent and doesn’t like being told what to do. He is good at following a schedule, so it works well for him to add things that he needs to do to his calendar. By having something on his calendar, or making it a part of his regular routine; Albert will know to anticipate it and staff won’t need to remind him. 
Staff should start each shift by talking to Albert, asking him what’s going on and what he has scheduled for the day. This lets him know that you care about his schedule, you are there to support him, and it will give him an opportunity to look at his schedule if he hasn’t already done so. 
Albert is very social and will generally be willing to go do things that interest him. Staff should support him by keeping busy and going out into the community when he is not working. Staff should always come to work prepared and dressed appropriately to walk long distances, even when it is raining. 
When there are household tasks such as cleaning or cooking that Albert needs to do and it seems that he might need a reminder, it works best for staff to ask Albert in a way that gives him choice rather than reminding him. For example – staff would ask him if he wants to get put a load of wash in before heading out to play basketball so that it will be ready to put in the dryer afterwards; or ask him if he has a time in mind to do the dishes (rather than reminding him that they need to be done).  

	Home Living

	Some Supports: refer to ISP and notes here.	Albert needs verbal reminders to turn off burners and supervision and verbal assistance with using household cleaners to avoid chemical mixing.  
	Medical Supports

	Some Supports: refer to ISP and notes here.	Staff should assist Albert to check his hearing aid batteries and clean ears weekly and in making appointments to see his audiologist every 3 months. 
	Health and Safety

	Some Supports: refer to ISP and notes here.	Seizure disorder is managed by medication and Albert has not had a seizure in over 10 years. Staff should follow the agency’s seizure management plan and notify Albert’s doctor if he has a seizure. 
	Community Living

	Some Supports: refer to ISP and notes here.	Albert walks independently in his neighborhood without staff. He prefers staff to accompany him to go to appointments, community events and shopping, and would prefer that they drive him. While there may be some times that it makes sense for staff to drive; generally community outings should be supported by using the public bus. A bus pass for staff is located in the staff book, and Albert maintains his own bus pass.   
	Lifelong Learning

	Some Supports: refer to ISP and notes here.	Albert loves to learn new things, but doesn’t always initiate. Staff should encourage him by mentioning something they saw or learned and helping him research it on his computer. 
	Employment Activities

	Some Supports: refer to ISP and notes here.	Albert works full time at Safeway. His schedule is posted on the 15th of each month for the following month. He will generally bring his work schedule home on that day and add the shifts to his calendar. If it is after the 16th and Albert’s work schedule for the next month is not on his calendar, staff should ask Albert if he has seen the schedule yet. 
Albert currently relies on staff to take him to work, and being on time is very important to him. It is essential that staff allow plenty of time and leave when Albert is ready.  
	Social Activities

	Refer to calendar for details on social activities	Albert likes to plan his activities in advance, and asks for staff support to make a calendar for the following month. Staff should refer to this calendar to ensure they are prepared to accompany him on outings and that transportation arrangements have been made. Staff should check in with Albert each morning and ask him about his plans for that day and the rest of the week. If he doesn’t have plans, suggest some options or offer to help him check out what is going on by reading the newspaper, going to the library, or looking on-line. Albert is happiest when he is busy, but he may not always think of or initiate the activities he would enjoy; so it is important that staff support and encourage him to find and participate in things. 
	Protection and Advocacy

	Some supports: refer to ISP. No additional instructions needed.	Click here to enter text.
	Behavior Supports

	Supports in this area detailed in PBSP	Please refer to Albert’s PBSP 






Albert Johnson Support Service Implementation (IISP Component) updated 3/6/2015

Goals 
	
Name
Albert Johnson
	Goal Revision date
	Goal#

	
	5/1/2017	1
	Residential Guideline Value(s) This goal works toward (check all that apply):

☒ Competence   ☐ Health & Safety  ☒ Integration (Community)   ☐ Relationships   ☒ Power & Choice ☒ Status



	Goal

	Albert enjoys his job at Safeway, and being on time for work is very important to him. Albert will safely and independently ride his bike to or from work and take his bike on the bus the other direction without staff assistance by May 2018 so that he can get to and from work independently on his time frame.  
	Current Baseline
	Measurement
	By When?

	Albert rides his bike locally when out with staff, but has not ridden it to work or gone out biking on his own. He has not ever taken his bike on the bus.	Albert will complete 8 out of 12 steps without staff assistance or cues	By Nov 1, 2017
	Staff Instructions
	Documentation

	On the 15th of the month after Albert gets his work schedule, the primary day shift staff will schedule at least one bike ride per week with Albert and ensure that he has added the bike rides into his calendar. On the scheduled times, staff will ride the staff bike with Albert to Safeway and then take the bus back home with him. Initially, staff will offer to ride in front until Albert learns the route. Before each trip, staff will ask Albert whether he would like to lead the ride. For each step, staff will give Albert enough time to complete independently before offering assistance or reminding him what to do. If Albert seems stuck, staff will ask if he remembers what to do. If he answers no, staff will ask if he would like some help. If he says no, staff will wait. If he says yes, staff will remind him what comes next. Staff will only physically assist if needed for safety or if asked to do so by Albert. Staff will also complete each of these steps themselves with their bike, ensuring that they are modeling safety. 
The steps for successful completion of this goal are listed below:
Prior to trip, gather necessary supplies including bike helmet, bike lock, bus pass, water bottle and back pack. 
Inspect bike to ensure tires are properly inflated, add air if needed.
Ride bike the 1.5 miles from home to Safeway following the route developed and staying in bike lane. 
Secure bike to rack using lock.
Check bus schedule to identify when return bus is anticipated 
Unlock bike and take to bus stop at least 5 minutes prior to scheduled bus 
Signal driver that he will be loading his bike
Secure bike to bus bike rack
Enter bus and show bus pass
Pull stop cord and get off at “home” stop
Remind driver that he will get bike as exiting bus
Unload bike and ride it to home	Albert will document the planned bike rides in his calendar. If Albert re-schedules the ride, he will change it in his calendar. 
If the primary day staff does not support this goal at least once per week, they will submit an incident report to their supervisor indicating why they were unable to do so. 
Staff will document on Albert’s goal tracking sheet each time they take a bike ride with Albert. The tracking includes the amount of time it took to ride to the store, and how many cues were needed for each of the steps.  



	Criteria and timeline for revision

	This goal will be reviewed at least every 6 months. It will be revised:
When Albert completes at least 8 steps without any staff prompts on three consecutive bike rides
When Albert has not made any progress on this goal in a 3 month period of time
If requested by Albert


	Date of Review
	No Revision Needed
	Revised as follows
	Printed Name & Signature of Reviewer

	
	☐	

	

	
	☐	

	

	
	☐	

	





Goals
	
Name
Albert Johnson
	Goal Revision date
	Goal#

	
	5/1/2017	2
	Residential Guideline Value(s) This goal works toward (check all that apply):
☒ Competence ☐ Health & Safety ☒ Integration (Community)  ☐ Relationships  ☐ Power & Choice   ☒ Status



	Goal

	Albert will attend at least 3 robotics club sessions per month and work on his robot at home at least two times per week for 30 minutes or more. The robotics club meets every Tuesday evening at 7pm at the local community college; 123 Sycamore Street, room 12. This connects to Albert’s goal of being an inventor and his love of mechanical things, as well as giving him opportunities to meet people who share his interests. 
	Current Baseline
	Measurement
	By When?

	Albert has not attended the robotics club yet and has not yet opened his new robotics kit.	The amount of time Albert spends on this hobby will be measured; with a goal of averaging at least 3 hours of class time and 6 hours of home time by the end of six months. 	This goal will be measured for six months. By the end of this time it is expected that Albert will be averaging at least 9 total hours per month of time on this hobby.
Note: Albert has said he wants to work on his robot at home Monday, Friday & Saturdays; but he wants to be flexible and not be told to do it.  
	Staff Instructions
	Documentation

	Robotics Club:
Ensure transportation is set up for the class
During sessions at the workshop, staff will remain involved to assist but not take the lead or provide any assistance that is not requested or needed
Avoid leading or dominating the conversation, the idea is to allow Albert to build a peer relationship with others but act as the safety net if needed
Staff will fade from conversations and tasks as much as possible
Ensure you understand any directions or feedback given to Albert by the instructor
Show excitement and praise Albert for his participation.  
At Home: 
Assist in setting up a work station for building the robot in the home
Encourage Albert to outline steps prior to completing
If Albert is making an error, staff will guide him to the instruction manual. Read the directions with Albert and help him understand the diagrams
Allow Albert an opportunity to play with parts long enough to try & figure out how they fit but not so long as to become frustrated
If he becomes unable to position a part and reading the manual is not working; offer to assist with hand over hand
Do not work on the robot to the point where this is no longer a fun activity
Always show excitement and praise Albert for the good work. 
Motivation: 
Staff will assist Albert in writing both the workshop and when he will build his robot at home on his calendar
Staff will remind Albert of the workshop a day before each session
At home, staff will give a prompt to work on robot by asking Albert what his plans are for the evening
If additional prompt is needed, ask Albert to check the calendar
Staff will assist to keep motivation high by suggesting they watch You-Tube videos of robots with Albert
Staff will encourage activities that include robotics competitions at the club. 	Data for this goal will be documented on the “Robot” Tracking sheet in Albert’s binder. Staff should document time spent and indicate “C” for club or “H” for home.

[bookmark: _GoBack]

	Criteria and timeline for revision

	This goal will be reviewed at least every 6 months. It will be revised if requested by Albert or if he has declined to work on his robot or attend class for two consecutive months. 


	Date of Review
	No Revision Needed
	Revised as follows
	Printed Name & Signature of Reviewer

	
	☐	

	

	
	☐	

	

	
	☐	

	

	
	☐	

	






Goals 
	
Name
Albert Johnson 
	Goal Revision date
	Goal#

	
	5/1/2017	3
	Residential Guideline Value(s) This goal works toward (check all that apply):

☒ Competence  ☐ Health & Safety  ☒ Integration (Community)  ☐ Relationships  ☐ Power & Choice  ☒ Status



	Goal

	Albert would like to volunteer at the National Robotics Conference in St. Louis, MO. To do this, Albert will need to save an average of $45 per week for the next 10 months. He will learn to calculate the total of his savings and how close he is to reaching his goal. 
	Current Baseline
	Measurement
	By When?

	Albert currently does not save money or calculate the amount of money he has saved.	The money Albert is saving will be measured. This money will be kept in a savings account he opens.	Albert will need to save all $1800 by 2/4/16 in order to register for this conference. 
	Staff Instructions
	Documentation

	Strategies:
Staff will need to support Albert’s struggles with his budget. He believes he understands how this will change his daily life; however money has not been a challenge for a long time. 
Albert has agreed he would like his payee to give him his entire $65 spending money each week, then he wants to deposit $45 into a savings account. Staff will facilitate the transportation
Staff will work with Albert to count out the $45 in denominations of $5 bills. Currently Albert cannot count by 5’s, therefore the staff will ask that he make a mark for each 5 dollar bill until he reaches 9 marks and this will equal $45
Staff will then work with Albert to prioritize his weekly spending. Albert and the staff agree that dividing his remaining $20 into 2 - $10 payouts will make this easier
Albert and staff will build a large graph to show the total needed and where each week’s savings register. Albert will be encouraged to fill in the new total with each deposit. 	Documentation of measurable progress will be in Albert’s  savings account statements.
Staff will document each day that they support Albert with a portion of this goal by writing their initials and the number of the strategy(ies) they supported on the “Savings” goal sheet 
	Criteria and timeline for revision

	This goal will be reviewed every month by the Program Manager by looking at the chart with Albert and the staff and seeing if they are “on target” to save the full amount. Strategies and amounts will be adjusted as Albert requests and as needed to reach his goal. This goal will end on 2/4/16, since that is the final registration date. 


	Date of Review
	No Revision Needed
	Revised as follows
	Printed Name & Signature of Reviewer

	
	☐	

	

	
	☐	

	

	
	☐	
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