
cak Developmental  
Disabilities Administration

kanbMrikanSAlASid 
Sµlzbbuk˚qn ElA ˚wb˚qv      

EvÆy™WmfvkehqatagwwnlaYn˙Rd™tIÆ:  
dshs.wa.gov/dda/service-and-information-request

swkHaH™wgkanRd™tIÆ:  
dshs.wa.gov/DDA/dda/ find-an-office

otHafvkehqa:

buk˚qnÏU™tIÆ†™wgkankanwU™msUnµkanFzgSWg HlJ kan†id†BSJÆSan SamadotHaÏAEnk 
Washington Telecommunication Relay Service odYkanbIbHaelk 7-1-1 HlJ 1-800-833-6388 (TTY).

egJÆwnRKhzbewqaKwgkanSAlASid

DSHS 22-1758 (5/18)

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

 
King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

˚av†I otrASzb ElA wIEml˙

kaneKXaeTigkanSAlASid
˚µh™wgKMcqdsJÆeKXaVSÆ, HlJ efJÆwcApÆWnmaVSÆkanSAlASidEnv †ÆagSamadTJk 
ehzdRd™Vntuk@evla. cqÆgSwbTamnµÏU™czdkan sÆvYeHlJwewkSan (CRM). 
T™aHakvÆa CRM bBvÆag, SzÆg˚vam Rv™nµSaYbMrikanbBRd™eSzWegint™wgTiÆnKwg 
tÆanHlJYJÆn˚µh™wgKM RptagwwnlaYn˙Rd™tIÆ www.dshs.wa.gov/
dda/service-and-informationrequest. kanSwd˚Æwgnµkqde
knKwgkanSAlASidbBRd™hzbpAkznkan  eKXa eTigkanbMrikankanSAlASid. 
kanSAlASidE†ÆlAwznmI kµnqdVncµnvn˚qnÏU™tIÆSamadTJkhzbVs™. ÏAEnk 
DDA mISid wµnadtIÆcAcµkzdkancqdsJÆeKXaVSÆVn kanSAlASidodYwIg†am 
kanmIVv™VH™Vnegintjn SµlzbÏU™ eKXahÆvmVnkanSAlASid ˚qnVHmÆ.

SidtikanFzgerJÆwgcakwµnadkanpqk˚wg
tuk@˚qnmISidtiVnkanFzg erJÆwgcakwµnadkanpqk˚wgkÆWvkzb kan †zdSin 
†BlqgRpn[EnvVdEnvnjÆgbBkÆWvkzbo˚gkan HlJ kanbMrikan:

•	 egJÆwnRKRd™hzb DDA Rd™TJkpA†ieSd, †zd HlJ ÏAEnk DDA Rd™TÆvgdjg 
yÆagbBmIeHdÏqnVnkandµenInkan˚µh™wgKwg tÆan; HlJ

•	 sAnid HlJ cµnvnKwgkanbMrikantIÆtÆanRd™TJkwAnumzdVH™ Rd™hzb; HlJ

•	 kanpA†ieSd, kanludlqg HlJ kan†zdkanbMrikan; HlJ

•	 kanpA†ieSdtagelJwkewqaÏU™VH™kanbMrikan; HlJ

•	 T™aHakvÆaRd™Y™aYRpHabÆwnyUÆwaSzYEbb†Æag, bBEmÆn bÆwntIÆ 
˚qnVd˚qnnjÆgelJwkewqa; HlJ

•	 kanpA†ieSdKwgÏAEnk DDA tIÆcApA†ibzd†am˚µh™wgKM vÆabBVH™SqÆg 
VbEc™gkanRpHa˚qnwJÆn˚qnVd˚qnnjÆg; HlJ

•	 kanesqacqdsJÆcako˚gkanSAlASid; HlJ

•	 kanpA†ieSdVn˚µh™wgKMKwgtÆanefJÆwcAhzbewqa kanbMrikan ICF/IID 
EtntIÆvÆacAepzn kanbMrikanSAlASid; HlJ

•	 ÏAEnk DDA †zdSinvÆakanbMrikantIÆmIyUÆVnkan SAlASidpzd cubzn
KwgtÆanSamad†wbSAnwg˚vam†™wg kankand™anSuKA fab ElA 
˚vamyUÆdImIEhgKwgtÆan ElA tÆanbBeHznnµ; HlJ

•	 buk˚qncATJk†Ira˚apAemInÏqnvÆabB†™wgkanrAdzbkanpiÆnpq CIIBS

ÏU™hzbkansÆvYeHlJw†™wgSwd˚Æwgnµkqdekn†BlqgRpn[tuk@yÆag:

•	 epznlUk˚™aÏU™tIÆmIegJÆwnRKRd™hzbKwg DDA wIg†amkqdHmaY RCW 
71A.10.020(5).

•	 mI˚vameSzWwqg˚AwIg†amkqdekntIÆ TJkkB†xgRv™Vnkqdbzn Yzd Social 
Security Act.

•	 SAmzkKMewqakanbMrikanpiÆnpqvrAYAYav/Medicaid ElA mIraYRd™ 
tIÆTJkfiSUdvÆabBkaYekIn 300% Kwgma†Tanegin sÆvYeHlJw SSI 
KwgrzTbankag.

–	 T™aHakvÆa raYRd™ ElA szbSinKwglUk, fBEmÆcAbBTJkficarAna 
ebiÆgVSÆ.

–	 T™aHakvÆaÏU™VHYÆwaSzYyUÆnµ˚UÆÏqv emzW, raYRd™ ElA szb SinKwg ˚UÆÏqv 
emzW cAbBTJkficarAna ebiÆgVSÆ.

•	 mIszbSin†CkvÆa $2,000 HlJ yUÆVn o˚gkanSµlzbfAnzkgantIÆmI 
˚vameSzWwqg˚A Apple Health for Workers with  
Disabilities (HWD)

•	 Swd˚ÆwgnµlAdzbKwgkanpiÆnpqvtIÆTJkewqaVH™yUÆVnSATantIÆpiÆnpqv pan 
kagSµlzbbuk˚qnÏU™tIÆmI˚vameSzWwqg˚Ad™anmznSAmwg (ICF/IID) 
†amtIÆTJkfqbeHznodYkanpAemInÏqnKwg DDA.

•	 EÏnkanbMrikancudlvmVSÆbuk˚qn (PCSP) SAEdgVH™eHznvÆa ˚vam 
†™wg kand™anSuKAfab, ˚vam pwdfzY ElA kanpzbo†Sa madTJk 
 †wbSnwgRd™EnvVdyUÆVnsumnum sqnd™vYkanbMrikanSA lASidpAcµ 
edJwnElA/HlJkankµkzbebiÆgnµE†ÆlAedJwn.

•	 †qklqgeHznf™wmtIÆcAhzbewqakanbMrikanwIg†amehJwn ElA sum numsqn 
EtntIÆvÆacAhzbewqa ICF/IID.

•	 Sµlzb IFS etqÆanxn, ÏU™hzbkansÆvYeHlJw†™wg:

–	 mIwaYu 3 pI HlJ EkÆkvÆa; ElA

–	 waSzYyUÆVnehJwnKwg˚wb˚qv, wznn[HmaY˚vamvÆawaSzYyUÆnµyÆag Hn™wY
SAmasik˚wb˚qv˚qnwJÆnwIk˚qnnjÆg; ÏqvemzW, fBEmÆkµenId, fBl™WgEmÆl™Wg 
HlJ fBn™aEmÆn™a, lUkl™Wg, w™aYew{wYn™wg˚Ig@, w™aYew{wYn™wgfBEmÆ†Æag, 
p™a, lUg, fBeTXaEmÆeTXa, fIÆn™wgsxntµwid, HlanSav HlJ HlansaY.
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kanwAtibaYodYSAlUb˚vamKwgkanSAlASid
kqm Department of Social and Health Service’s 
Developmental Disabilities Administration (DDA) 
mIo˚gkanSAlASid Home and Community-Based Service 
(HCBS) Medicaid H™ao˚gkan. kanSAlASid E†ÆlAo˚gkanSAenIVH™mI
kanbMrikanwznecaAcqgefJÆwcA†wb SAnwg˚vam†™wgkantagd™anwAnamzY 
ElA ˚vampwdfzYyUÆ Vnsumnumsqn. o˚gkanSAlASid individual and 
family services (IFS) SAenIVH™mIkanbMrikanHlaY@yÆagsjÆgbBmIRv™VH™ 
ÏÆanEHlÆgsÆvYeHlJwwJÆn@(pAkznfzYewksqn, Medicaid, ohghWn,wJÆn@.)

o˚gkan Individual and Family Services (IFS) Waiver  
wU™msUbuk˚qnÏU™tIÆ†™wgkankanbMrikanSAlASidefJÆwcAYzgyUÆVnehJwn Kwg˚wb 
˚qvyUÆ˚JekqÆa.buk˚qn†™wgmIwaYuSampIHlJEkÆkvÆaElAwaSzYyUÆ nµSAmasik˚wb˚qv. 
kanbMrikanRd™TJkcµkzdodYcµnvneginKwg kanEbÆgSÆvnVH™pAcµpIsjÆgc
ATJkficarAnaebiÆgodYkanpAemIn ÏqnKwg DDA ($1,200; $1,800; 
$2,400; HlJ $3,600). 

T™aHakvÆa˚vam†™wgkanSµlzbkanbMrikantIÆTJk†Ira˚apA emInÏqn 
ebiÆgEl™vkaYekInKwbeKdKwgkanbMrikantIÆTJkewqa VH™faYR†™o˚g 
kanSAlASid IFS, ÏAEnk DDA cAtµ˚vam fAYaYam†BlqgRpn[ 
wIketJÆwnjÆg HlJ HlaYetJÆwefJÆwcA†wbSAnwg ˚vam†™wgkantagd™an 
SuKAfab ElA ˚vamyUÆdImIEhg.

•	 s[bwkkanwU™msU†amtzmmAsadtIÆmIRv™VH™†JÆmwIk;

•	 el[m†XnehzdkanYqkevxn†BkqdrAbWbefJÆwcAeKXaeTigkanbMrikan  
tIÆbBEmÆnSAlASidtIÆmIyUÆbBVd™lvmyUÆVno˚gkanSAlASid IFS nwk 
cakkanwU™msU†amtzmmAsad;

•	 SAenIVH™owkadtIÆcAh™wgKMewqakanSAlASidtagwJÆntIÆmIkan 
bMrikantIÆ†™wgkan; 

•	 SAenIVH™mIkanczdHaVH™yUÆVn ICF/IID..

T™aHakvÆabBmItagelJwkewqayUÆK™agetign[czkyÆag†wbSAnwg 
˚vam†™wgkantagd™anSuKAfab ElA ˚vamyUÆdImIEhg, ÏAEnk  
DDA cA†zdegJÆwnRKRd™hzbkanSAlASid. T™aHakvÆaTJk†zdcak 
kanSAlASidEl™v, ˚qnnxnwadcAYzgmIegJÆwnRKRd™hzbyUÆkanbMrikan 
bBSAlASidKwgÏAEnk DDA.

kanbMrikanSAlASid
Vs™p{m˚UÆmJHqvn[efJÆwcAvagEÏnkan†Ira˚apAemInÏqnpAcµpI. ÏU™czdkan 
sÆvYeHlJwewkSan (CRM) cAwAtibaYkanbMrikan ElA kan 
bMrikanewkSantIÆTJkelJwkewqaVnEÏnkanbMrikan lvmSUnVSÆbuk˚qn 
(PCSP). kanbMrikanbagyÆag†™wgmIkan kvdebiÆg˚Jn ElA kanwAnumzd 
kÆwntIÆtÆancASamadRd™hzbmzn. SwbTamnµ CRM kÆWvkzbraYrAwWd 
EnvVdEdÆtIÆ†™wgkan kÆwnkanwAnumzd. kanbMrikanVnSIÆKAEngnµ 
kanSAlASid ElA KwbeKdKwgwaYulvmewqa:

•	 kanbMrikan†amsumnumsqn – SqÆgeSImkaneKXahÆvmnµ ElA kan ÏASqm 
ÏASaneKXaVnsumnumsqn

•	 kanbMrikancaknzkvisakan – kanbMrikanwU™msUtIÆTJkewqaVH™ odY 
nzkvisakantIÆmISznYznµ

•	 kanbMrikanVH™kanebiÆgEYgdUEl – kanwU™msUSµlzbÏU™eKXahÆvmnµ ElA 
ÏU™ebiÆgEYgdUEl

•	 ÏAlidtAfzn ElA kanbMrikan – wupkwn, e˚JÆwgVs™SwY ElA kanbMri 
kanfieSdSµlzbÏU™eKXahÆvm

Vs™bwk˙HmaYVSÆefJÆwcASAEdgVH™ CRM eHznvÆakanbMrikan 
EnvVdEdÆtIÆepzntIÆSqnVc:

kanbMrikanyUÆ†amsuumnumsqn

	kanfqvfznnµsumnumsqn – kanbMrikanefJÆwcAef[mkan†id EtdVSÆ ElA 
kanfqvfznVnkanwU™msUsumnumsqntIÆepzntagkan ElA bBepzntagkan.

	kanVH™˚µpjkSaHmUÆfvk – ÏU™VH™˚µpjkSaKwgHmUÆfvkVs™pA SqbpA 
kanSÆvn†qvefJÆwcAVH™kanwU™msU ElA ˚µs[nµ.

	kanwµnvY˚vamSAdvkVnEÏnkancudlvmVSÆbuk˚qn –kandµ
enInkanvagEÏnsIvidefJÆwcAef[m˚vamHmxnVcVn†qn ewg ElA 
wwkEbbEÏnkankAtµ. 

	kanKqnSqÆg – kanSqÆgeginEtn˚JnVH™EkÆÏU™VH™kanbMrikanSµ lzb 
kanKqnSqÆgtIÆbBkÆWvkzbkanfAYabansjÆg†™wgmIefJÆwcAeKXa eTig 
kanbMri kanSAlASidtIÆTJkecaAcqgyUÆVnEÏnkan PCSP.

kanbMrikancaknzkvisakan

	kanbMrikanehzdVH™SuKAfabKwgkanpAfjdtuÆntÆWg – 
kanbMrikanefJÆwcAsÆvYeHlJw ElA wU™msUVnrAHvÆagfavAedJwd 
h™wnd™anSuKAfabKwgkanpAfjd. lvmewqakanwU™msU ElA kan 
VH™˚µpjkSaerJÆwgkanpAfjddI, ElAkanbMrikanorkcidfieSd. 

	kanwU™msUElAkanVH™˚µpjkSaerJÆwgkanpAfjdtIÆd – 
kanwU™msUtIÆ†Ira˚apAemInÏqn ElA Ek™VK˚vam†™wgkanVnSuKA 
fabkanpAfjd. SiÆgeHlqÆan[lvmewqakaneKXaEskEsgnµodY kqg 
efJÆwcASqÆgeSImkanpAfjdtIÆSqÆgeSIm˚unnAfabKwgsIvidVH™dI K{n  
ElA kanlvmeKXayUÆnµsumnumsqn.

	kan†Ira˚apAemInÏqnebiÆgkanSÆWgwzn†AraY – kan†I ra 
˚aebiÆgkanpAfjdtIÆh™aYEhg, eƒXarqbkvn, hunEhgtagefd,  
HlJ tIÆTJkKAomYmaefJÆwcAficarAnaebiÆg˚vam†™wgkanSµ 
lzb kanbMrikanpiÆnpqvorkcid, kanfAYaban HlJ kanbµbzd.

	kanbMrikanorkcidfieSd – kanpiÆnpqvorkcidodYSAefaA †B˚vam†™w
gkanKwgbuk˚qnÏU™tIÆmI˚vameSzWwqg˚Ad™ankancA erIne†Ibo†. 21+

	kanVH™˚µpjkSa ElA anƒjkƒqnfAnzkgan/˚wb˚qv – 
kanƒjkƒqncakÏU™sÆWvsan ElA kanVH™˚µpjkSaEkÆ˚wb˚qvKwg 
tÆan ElA s[nµÏU™VH™kanbMrikanefJÆwcA†wbSAnwg˚vam†™wg 
kanKwgtÆanVH™dIkvÆaekqÆa.

	kanbµbzdhzkSa – kanbMrikand™anvisasIb, hÆagkaY ElA kanpakevXa, 
faSa ElA kanFzgSWgnwkeHnJwcakwzntIÆRd™ TJkewqaVH™EkÆtÆanodY 
Medicaid (Apple Health). 21+

kanbMrikanVH™kanebiÆgEYgdUEl

	kanpiÆnpqvsµsasqÆv˚av – kanÏÆwn˚aYrAYASxnVH™EkÆbuk 
˚qn ÏU™tIÆ waSzYyUÆnµ ElA ebiÆg EYgdUElbuk˚qntIÆmI˚vameSzWwqg˚A..

	kanebiÆgEYgÏU™eTXatIÆmI˚vamsµnan – kanbMrikansµeh{w,  
rAYAYav, ebiÆgEYgÏU™eTXa HlJ ÏU™tIÆbBEKgEhgefJÆwcAEk™RK˚vam  
†™wgkantIÆbBTJk†wbSAnwgetJÆwodYÏÆan Medicaid  
(Apple Care). 21+

ÏAlidtAfzn ElA kanbMrikan

	etzkonolcIsÆvYeHlJw – ÏAlidtAfznElAkanƒjkƒqntIÆTJkVs™  
efJÆwcAef[mfUnSqÆgeSImHlJhzkSa˚vamSamadtµganRd™.

	kanpzb†qvVH™eKXakzbSAfabEvdl™wm – kandzdEpgEk™RK  
hUbhÆaglzkSAnAVSÆehJwntIÆcµepznSµlzb˚qnVd˚qnnjÆgefJÆwcA 
dµenInwaSzYyUÆVnsumnumsqn.

	e˚JÆwgnuÆgfieSd – e˚JÆwgnuÆgtIÆbBmIEnvcµkzdtIÆTJkdzdEpgVH™ 
eHmaASqm†B˚vam †™wgkantIÆkÆWvfznnµ˚vameSzWwqg˚A

	wupAkwn ElA ˚JÆwgVs™VnkanfAYabanfieSd – wupkwn ElA  
e˚JÆwgVs™cµepznd™ankanfAYabantIÆbBmIRv™VH™faYR†™o˚g kan 
Medicaid (Apple Care).

	wupkwn ElA e˚JÆwgVs™VnkanbµbzdpiÆnpqv – wupkwn ElA e˚JÆwgVs™ 
tIÆ†™wgkanefJÆwcAvagVs™EÏnkanpiÆnpqv HlJ kanwU™msU d™ankanpAfjd.

	kandzdEpgYanfaHanA – kandzdEpgVH™eHmaASqm†BYan  
faHanAefJÆwcAwµnvY˚vamSAdvk˚vam†™wgkanKwgtÆan ElA  
wU™msUkanpzb†qveKXae†zmtIÆVnsumnumsqn.

	kanSjkSaerJÆwg˚vamyUÆdImIEhg – HnzgSJkanSjkSatIÆTJkfim wwk 
maSµlzbSÆvnbuk˚qnpAcµedJwntIÆTJkwwkEbbmaefJÆwcAsÆvY eHlJw 
Vnkankµkzb˚vb˚umbznHatIÆkÆWvK™wgnµSuKAfab ElA kanbznluepXa 
HmaY˚vamyUÆdImIEhg.  


