

	COACHING SCENARIO ONE

	James:  New DSP                        Client:  Matthew

James is a new DSP who provides support services for Matthew, a 35 year old who has Diabetes. His doctor has asked him to limit his daily calories to 2000 per day and to spend a minimum of 30 minutes per day exercising. Matthew is unable to cook, so James has been preparing his meals and understands well how to put together a daily menu that follows the doctor’s orders. Matthew, however, often rejects James’ cooking by taking two bites, then leaving the table. Sometimes, he will even throw his food into the garbage (plate and all!). Matthew will then go to the refrigerator and cupboards, take a number of items such as peanut butter, Twinkies, cookies, donuts, and potato chips and make his own “meal.” Just this week, Matthew has gone through three jars of peanut butter and two entire boxes of Twinkies. James is having no luck with the exercise routine either. Matthew loves to play video games, as does James, so they will play several hours each day together. But whenever James asks Matthew to go for a walk, Matthew always refuses. This last week, every time Matthew has refused, James would tell him that he didn’t want to play the video game anymore and would go into the staff area to catch up on paperwork. Matthew would get upset with James, cursing at him, punching the wall and on occasion, throwing objects at him. Each time, James would eventually reverse his decision and play again, which would make Matthew very happy again. 



	COACHING SCENARIO TWO

	Connie:  New DSP               Client: Marge

Connie is an African American new DSP who is 25 years old. She provides support services for Marge, who is 52 years old and is able to do many living skills herself. From all of your observations, Connie and Marge get along quite well. Connie has been especially attentive to Marge, which Marge seems to enjoy a great deal. Marge loves to play Monopoly, and Connie happily participates. After two weeks of working at Marge’s home by herself, Connie lets you know that the relationship has deteriorated drastically. She tells you that Marge orders her around and treats her like a servant. She has been making her do her laundry and cook her meals. She has been yelling at her, and has made several racist comments towards her. Even their Monopoly playing has stopped - especially because Connie is too busy taking care of Marge’s needs.  



	COACHING SCENARIO THREE

	Marshall:  New DSP          Clients:  Allen and Gordon

Marshall is a new DSP who provides support services on various shifts, for two roommates, Allen and Gordon. Allen is fairly independent and has a job that he goes to every day between 10:00 and 3:00.  Gordon doesn’t work, but he prefers a rigid routine, that seems to revolve around Allen’s day. Both get up at 8:00 in the morning, have breakfast and then get dressed. At 9:15 when Allen leaves for work, Gordon goes into his bedroom and shuts the door. He comes out at 12:00, makes a sandwich, then goes back into his room to eat. When Allen returns at 3:45, Gordon comes out of his room and he and Allen play video games until 5:30, when Marshall or Allen provide dinner. After dinner, Allen goes next door to visit his girlfriend, while Gordon goes to his room and shuts the door. When he hears the front door open from Allen returning, he goes into the bathroom to brush his teeth, then goes straight to bed. During your coaching session, Marshall shares his concern that Gordon doesn’t like him, and they seem to have nothing in common. He tells you that another DSP, Ben, has shared with him that Gordon will play video games with him rather than go to his room and even goes to the park on Thursday afternoons. He is confused by Gordon’s willingness to change his routine, because he was told by you and others how important “routine” was for Gordon’s quality of life.  Whenever Marshall has asked if Gordon would like to do anything, Gordon usually shrugs his shoulders, mumbles something and shuts the door to his room. A couple of times, he has knocked on  Gordon’s bedroom door with an idea for something fun to do, but Gordon doesn’t respond and instead, turns his music up louder to drown Marshall’s voice out.


	[bookmark: _GoBack]COACHING SCENARIO FOUR

	Janice:  New DSP           Client: Carolyn

Janice is a new DSP who works with Carolyn. Carolyn loves to go to the mall, walk into every store (except one), and say “hello” to the people that work there. Many people know her by first name and enjoy their conversations a great deal. She does this 2-3 times per week. Last year, she was asked to not come back to a store because on two separate occasions, she intentionally knocked over and broke a very expensive crystal item. Janice comes to you because she is concerned that Carolyn may be banned from another store. One of the stores she visits has large, clear plastic cylindrical containers of candy that are designed to fill a bag by pulling a plastic knob to let the candy flow. Twice last week when Carolyn went into the store, instead of talking to the store clerks like she usually does, she went to multiple containers and pulled on the knobs, sending Candy pouring out all over the floor. She apologized and promised she would never do it again, but immediately did it again the next day. The second time, the owner came out from the back, obviously upset, and told Janice that she needed to do a better job of “controlling” Carolyn. Janice told you she “was never so embarrassed in my whole life” but that her larger concern was that Janice would be very upset if she were banned from what was undoubtedly, one of her favorite stores in the mall. 

  

	COACHING SCENARIO FIVE

	Conner:  New DSP                         Client:  Daniel

Conner is a new DSP who provides support services for Daniel.  Conner has been very respectful of Daniel by not dictating to Daniel what to do, and by allowing Daniel to make decisions and offer choices. Connor comes to you for advice because he has been having hygiene issues with Daniel. Daniel wears briefs and does not like to have assistance when he needs to change them. Unfortunately, he doesn’t change them nearly as often as they need to be. There are days when he sits in feces and urine for most of the day. The briefs will sometimes leak onto the furniture, causing the room to smell and making his roommates angry. It seems that the problem has been getting worse. The more often Conner suggests that he change his briefs, the longer Daniel stays in them. 


	COACHING SCENARIO SIX

	Andie:  New DSP                   Client:  Lori

Andie is a new DSP who provides support services to Lori. Lori is on a tight budget and Andie has been great at helping show her how to best stick to her budget when they go shopping and when planning for activities. Andie comes to you for advice, because there is one area that has been eroding into her budget and causing difficulty. In her budget, Lori can have 5 cigarettes a day. Unfortunately, she would prefer to smoke more. Lori gets very upset when she is reminded about her limited cigarette budget. She will yell at Andie, and call her a “Nazi Prison Guard.” Many times, she will simply take a cigarette and go in the bathroom, lock the door and smoke it. All of the roommates, including Lori, made a ‘no smoking in the house’ rule, so the situation is causing problems between them, with several shouting matches just in the last week.   



