Contract Code: 1851 Chemical Extermination of Bed Bugs

Statement of Work.

The Contractor shall provide the services and staff, and otherwise do all things necessary for or
incidental to the performance of work to eliminate bed bugs in a safe manner with little or no
interruption in regular DDA Client program services necessary for the health and safety of the Client, as
set forth below:

a. Service Locations — Contractor shall provide bed bug extermination services in the private homes of
Clients as identified and authorized by the CRM.

b. Service Schedule — Contractor shall schedule inspection and treatment at a time and on a date
mutually agreed upon by the Contractor and the Client or the Client’s representative.

c. Inspection and Treatment — Contractor shall complete an inspection to confirm the presence of bed
bugs and take immediate action to exterminate bed bugs through chemical pesticide application to
effected areas of the residence.

d. Documentation — Contractor shall provide a paper service document or electronic document to the
CRM and Client or Client Representative with observations and actions taken and where pesticides were
applied.

e. Follow-up Treatment — If additional control treatments are required as a part of or beyond the routine
service, the Contractor shall notify the Client or the Client’s representative and DDA CRM.

f. Safety Requirements
(1) All Contractors entering and working in the Client’s residence shall make every attempt to
protect all persons from injury arising from their work and shall take all precautions necessary to
provide a maximum level of safety in their work areas.
(2) All equipment, supplies, materials, and methods used by the Contractor must meet federal,
state, and local laws and regulations.
(3) The Contractor shall not leave poisons, insecticides or other materials or equipment at any
time that may potentially endanger the health or lives of any person.
(4) All equipment, insecticides and other chemicals necessary for control will meet State of
Washington regulations as to type and placement. Materials shall be used in such a manner as
to present no hazard to DSHS clients.



