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	IMPORTANT DATES
· 4/3/16 – Overtime (OT) accrual begins

· 7/1/16 – First OT to be paid
· 11/16/16 – Multi-Client OT 
GET MORE INFORMATION

Staff:

IPOne Intranet
· SIT Room
· HCS/AAA Toolkits
· DDA Toolkits
· IPOne Talking Points
OT MBs
H16-037, 
 H16-042, H16-048, H16-073
Providers:

Individual ProviderOne website:  www.IPOne.org
IPOne Call Center:
· 1-844-240-1526

· Monday-Friday 7 AM-7 PM

· Starting March 1, 2016,  Saturday 8 AM to 1 PM

CONTACT INFORMATION

Deb Cary
IPOne OT Readiness and Release Manager 
Debra.Cary@dshs.wa.gov  
360-725-3278


	Welcome to the IPOne Overtime Talking Points, Issue No. 4
In Talking Points Issue 3, we informed you of a delay of implementing payments for overtime (OT) for IPs that work for more than one client. We are on track for a November implementation.  In this issue, we will share more information on IPOne security changes as well as outline the current plan for implementation of the multi-client and retro OT payments; negative adjustments and authorization adjustments timeframes.  
IPOne Overtime Release Update
Type of Release

What action occurs?

Multi-Client OT 

Multi-Client OT in 11/16 checks for pay period 10/16-10/31 and ongoing.

All Retro OT Payments

All outstanding OT due for single client OT and multi-client OT (not already paid) is proposed to be implemented 11/29 and may be available to IPs in a 12/8 off cycle pay
Negative and Mass Adjustments

Negative and mass adjustment functionality in IPOne – ALTSA/DDA HQ will provide direction to staff on adjustment functionality when available.
IPOne Lock Out and Password Reset Update
You will be notified via email of the need to register a device (see below), change/reset a password, or if you have been locked out of the system. Correction: Resetting your password or getting help with a lock out depends on your level of access.  
· Primary case manager - there is no change to how you reset your IPOne password due to a lock out or system directed password change. 
· Non-primary case manager

· Your IPOne account will be locked If the wrong password ID entered 3 times
· To unlock your account or reset a password, call the IPOne Call Center at 844-240-1526. 
If you are having trouble with either unlocking your account or resetting your password with the call center, please send Jennifer Smith (HCS/AAA) or the regional DDA Payment Specialist an email outlining the issue. 
IPOne Authentication Changes
Between October 2016 and January 2017, IPOne will roll out notification to all users that their IPOne password is about to expire and new rules are being put in place to strengthen IPOne portal user account security. These rules include: 
· Password Change or Reset

· You will not be able to reuse your previous six passwords 
· Passwords must consist of a minimum of 10 characters which include:

· At least 1 special character (# @ $ %! + *)
· At least 1 Capital Letter
· At least 1 lower case letter

· Passwords will expire every 90 days

· Multi-Factor Authentication – Registration/verification of a device (a device is defined as a web browser, e.g.: Internet Explorer, Chrome, Firefox)
· At first login from any of the devices/browsers indicated above, you may be asked to register your device by following these steps:

1. ProviderOne ID

2. Last Name
3. Social Security Number
4. Correct answer to three user defined security questions
Note: This is a one-time process for each device/browser unless users delete cookies in which case, you will need to re-register your device.
Correction: The joint legislative-executive overtime oversight task force’s first meeting occurred on September 8, 2016 not September 2 as stated in Talking Point, Issue 3.
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A Message from your Assistant Secretaries

BILL MO EVELYN PEREZ
Aging & Long-Term Support Administration evel nental Disabilities Administration




