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Ask the Expert

If you have questions or need clarification about the content in this policy
4.05 RCL Eligibility the Policy Chapter Manual identifies each policy owner.
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Purpose

The purpose of this policy is to establish a process for enrolling clients in
Roads to Community Living and ensuring a timely transition to waiver
services.

Background

Roads to Community Living (RCL) is a statewide demonstration project
funded by a federal "Money Follows the Person (MFP)"” grant. The grant was
received by Washington State from the federal Centers for Medicare and
Medicaid Services (CMS). The purpose of the RCL demonstration project is to
investigate what services and supports will help people with complex, long-
term care needs have more successful transitions from institutional settings
to community based settings. RCL supports individuals who have lived in a
qualified institutional setting for sixty days or more to transition to

Page 1 of 10 Return to Table of Contents Last Revised: 3/2026


https://www.dshs.wa.gov/dda/policies-and-rules/policy-manual

Policy 4.05 — Roads to Community Living:
Eligibility, Enrollment, and Services
DDA Policies and Procedures Manual

WASHINGTON STATE
Department of Social
and Health Services

community based settings. Washington supported our first RCL transitions
in 2008. Roads to Community Living is currently funded for enrollments
through the end of 2028, and will continue to provide services to enrolled
individuals through the end of 2029.

Scope

This policy applies to case resource managers supporting RCL eligible clients
during an institution to community transition.

Policy

A. A person is eligible to receive Roads to Community Living (RCL) services if
the person meets eligibility criteria under WAC 182-513-1235 and WAC 388-
106-0250.

1. Have a stay of at least 60 continuous days in a qualified institution

(hospital, nursing home, residential habilitation center). At least
one day immediately prior to discharge must be Medicaid funded.
2. Eligible to receive any categorically needy (CN), medically needy
(MN), or alternative benefit plan (ABP) Medicaid program on the
day of discharge.
3. If discharging from a state psychiatric hospital must be age 20 or
younger, or age 65 and older
4. Intend to move to a qualified home and community-based setting
a. Qualified community-based settings include in-home settings,
supported living, OHS, DD group homes and group training
homes, Assisted Living Facility, Adult Residential Care, and
Enhanced Adult Residential Care.
b. Note: Adult Family Homes are not a qualified community-
based setting for post-discharge RCL services.

B. Under WAC 182-513-1235, once a person is discharged to a qualified
community-based setting under RCL, the person remains continuously
eligible for medical coverage for 365 days unless the person

1. Returns to an institutional setting for more than 30 days.

2. Is incarcerated in a public jail or prison
3. No longer wants DDA or RCL services

Page 2 of 10 Return to Table of Contents Last Revised: 3/2026


https://app.leg.wa.gov/wac/default.aspx?cite=182-513-1235
https://app.leg.wa.gov/wac/default.aspx?cite=388-106-0250
https://app.leg.wa.gov/wac/default.aspx?cite=388-106-0250

Policy 4.05 — Roads to Community Living:
Eligibility, Enrollment, and Services
DDA Policies and Procedures Manual

WASHINGTON STATE
Department of Social
and Health Services

4. Moves out of state
5. Dies

C. A person receiving RCL through DDA must be disenrolled from RCL if they
move out of state, are found ineligible for DDA at an eligibility review, or
otherwise lose DDA eligibility.

Procedures
When a CRM receives the RCL enrollment form, the CRM must:

A. Confirm the client has a continuous stay of 60 days or more in an
eligible setting. Qualified institutional settings are:

a. Acute care hospitals
b. Residential Habilitation Centers including ICF and NF services
c. Skilled nursing facilities

d. Psychiatric hospitals and Institutes for Mental Disorders if the
person is 20 or younger, or over age 64.

e. Two CLIP facilities meet the federal eligible institutional setting
criteria. One is the Child Study and Treatment Center because of
its designation as a psychiatric hospital; the other is the Pearl
Youth Residence which is an Institution for Mental Disorders-
Psychiatric Residential Treatment Facility.

B. Verify Medicaid eligibility by reviewing ACES codes. Eligible ACES
codes are as follows:

a. S01, S02, S95, G03, G95, S08, L21, L22, L31, L32, L41, L42,
L51, L52, LO1,L02, DO1.

b. D02, D26, K01, K95, R03, NO1, NO2, NO3, NO5, N11 are eligible
ACES coverage RACs for RCL enrollment but may require NGMA
to be financially eligible for transition to a DDA HCBS waiver at
the end of the RCL demonstration period.
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c. Please consult with the LTC Specialty Unit to determine if the
person needs to complete the DDDS/NGMA process to determine
financial eligibility for HCBS waivers.

C. If a person was previously receiving services through an HCBS waiver,
ensure that the waiver and waiver RACs have been terminated.

D. Complete enrollment in CARE:

a. Confirm the residence address is correct in client contact screen
with the address and type of institution and update if needed .

b. If the person is a resident of a nursing facility ensure the Nursing
Facility Case Management screen has been updated to record
admission to the nursing facility and determination of Nursing
Facility Level of Care has been completed.

c. Complete the CARE RCL enrollment screen.
d. Document RCL enrollment in an SER note.

e. Save the signed RCL participant information and enroliment form
in the CARE Records Management Tool

f. Send a scan of the signed enrollment form to the DDA RCL QI.

g. Prior to discharge/transition, complete the DDA CARE
assessment, select RCL for Programs Client on, and add RCL
services to the PCSP.

E. Add RCL RAC 3701-DDA Roads to Community Living to the CARE RAC
eligibility list with Start date equal to the RCL Enrollment date and End
date equal to the RCL Estimated discharge date. Update the RAC end
date as needed through the individual’s continued enrollment in RCL.

F. The CRM must follow DDA Policy 3.03, Transitional Care Management,
for transition planning.

G. If an individual is enrolled in RCL and does not transition out of the
institutional setting to the community they must be disenrolled from
RCL
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a. Enter the Disenrollment date

b. Enter the disenrollment reason. Disenrollment reasons for
individuals who did not discharge to the community include:
deceased, moved out of WA, no longer Medicaid eligible, or no
longer wants RCL services.

c. In the RAC Eligibility list, delete RAC 3701, and replace it with
RAC 3702-DDA-RCL-Disenroll/no post dischrg serv, with Start
date equal to the date of RCL enrollment and End date equal to
the RCL disenrollment date.

H. If an RCL enrolled person discharges from the institutional setting but
does not transition to a qualified community-based setting and receive
post-transition RCL paid services, the state is not entitled to the
enhanced federal match that comes with services authorized through
RCL RAC 3701.

a. If the RCL enrolled person discharges to an ineligible setting, (a
setting that is not a qualified community-based setting for RCL
services, including AFHs) disenroll them from RCL on the date of
their discharge from the institutional setting.

b. In the RAC Eligibility list, delete RAC 3701,

c. Replace RAC 3701 with RAC 3702-DDA-RCL-Disenroll/no post
dischrg serv, with Start date equal to the date of RCL enrollment
and End date equal to the RCL disenroliment date.

I. A person who discharges to an ineligible setting is eligible to receive
RCL pre-transition services.

J. On the day the client is discharged from the institution, the CRM must:

a. Update the RCL screen in CARE by entering the Actual Discharge
Date and discharge details.

b. Complete barcode 15-345 with the new address, move date, and
note that client is on RCL.

c. Update the residence address screen
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d. Update the End date of RAC 3701 to the Projected end date
displayed in the RAC Discharge detail.

K. RCL Services.

a. A person enrolled in RCL may receive the state plan or HCBS
waiver services for which they would otherwise be eligible.

b. They may receive additional RCL Demonstration and
Supplemental services as detailed in LTC Manual Chapter 29

c. DCYF dependent youth may be enrolled in RCL and may receive
DDA HCBS waiver services which they would otherwise be
eligible for if they were not enrolled in RCL.

L. 120 days before the end of the RCL year, the CRM must:
a. Review the client’s ACES eligibility code.

b. Submit waiver request for clients on ACES codes D02, D26, P02,
P04, KO1, R03, NO1, NO2, NO3, NO5, N11, N13, RO3

c. Individuals with these ACES coverage groups may need
DDDS/NGMA process, and they should begin on this as soon as
possible following RCL enrollment.

d. Once waiver is approved, complete barcode 15-345 with RCL end
date and waiver start date.

e. Contact the LTC specialty unit to review and ask to process
request.

M. 90 days before the end of the RCL year, the CRM must:

a. Submit a waiver request for clients on ACES codes S01, S02,
S95, G03, G95, S08, L21, L22, L31, L32, L41, L42, L51, L52,
LO1, LO2, DO1.

b. Once waiver is approved, complete barcode 15-345 with the RCL
end date and the waiver start date.

c. Call the LTC Specialty Unit to review and ask to process request.
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N. 60 days before the end of the RCL year, the CRM must:
a. Notify their supervisor to identify the new team.

b. Follow DDA Policy 3.02, Client Relocation and File Transfer, to
transfer the file.

O. At the end of the RCL year, the CRM must:

a. Update the assessment to transition the client to the appropriate
HCBS waiver/state plan services

b. Enter the RCL disenrollment date that is equal to the RCL
Projected end date in the RCL CARE screen.

c. Enter the end date of RCL RAC 3701 in alignment with the RCL
disenrollment/projected end date.

d. Enter the new HCBS Waiver/State plan service RAC with the
start date equal to the day following the RCL end date.

P. If client returns to an institutional setting for more than 30 days DDA
must disenroll the client from RCL effective the day of admission.

a. If the client wants to return to services in a community setting,
they can request to be re-enrolled in RCL. A new RCL enrollment
form is not required.

b. If the client returns to an institutional setting and is disenrolled,
the remaining balance of the 365-day RCL participation period
will be available to the client when they return to a community-
based setting.

Q. If a client returns to an institutional setting after their 365 Day RCL
demonstration period has ended, they may be eligible to enroll for
another RCL year after each additional continuous stay of 60 days or
more in a qualified institutional setting.

a. The CRM will need to ensure the client meets eligibility criteria as
described above.
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b. The CRM will obtain a new RCL participant information and
enrollment form.

c. After enrollment has been completed again, the process above
will repeat itself.

Authority and Resources

AUTHORITY

WAC 182-513-1235: Roads to Community Living

WAC 388-106-0250: Roads to Community Living eligibility
WAC 388-106-0255: What services may I receive under RCL

WAC 388-831-0160: What services may you receive if you refuse
placement in the Community Protection Program

Chapter 388-845 WAC: DDA Home and Community Based Services
Waivers

RESOURCES
LTC Manual Chapter 29 [DDA staff only]

DEFINITIONS

Case resource manager or CRM means the field services DDA case
resource manager, social worker, or social service specialist.

Children’s long-term inpatient program or CLIP means an inpatient
psychiatric facility for youth ages 5-17 years old. There are 4 CLIP facilities
in the state. Child Study and Treatment Center (CSTC) in Lakewood is state-
operated. The 3 contracted community-based CLIP facilities are Two Rivers
Landing Yakima, Tamarack Center Spokane and Pearl Youth Residence
Tacoma.

Comprehensive assessment and reporting evaluation or CARE is a
tool under Chapter 388-106 WAC.
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Home and community-based services or HCBS are opportunities for
Medicaid beneficiaries to receive services in their own home or community
rather than an institution or other isolated setting.

Institution means an RHC, ICF/IID, nursing facility, hospital, or CLIP.

Non-grant medical assistance or NGMA is the process used to make a
disability determination for individuals who are not receiving Title II cash
benefits based on disability.

Nursing facility or NF means a nursing facility regulated by 42 C.F.R. 483,
subpart B, 42 C.F.R., subpart C, and Chapter 388-96 WAC

Person-centered service plan or PCSP is a document that identifies your
goals and assessed health and welfare needs. Your person-centered service
plan also indicates the paid services and natural supports that will assist you
to achieve your goals and address your assessed needs.

RCL year means the 365-days of continuous eligibility for medical coverage
after a person is discharged home or to a residential setting under RCL.

Recipient aid category or RAC means the list of programs that a client is
functionally eligible to receive in CARE.

Residential habilitation center or RHC means a state-operated facility
under RCW 71A.20.020 certified to provide ICF/IID or nursing facility
services.

Roads to community living or RCL is a demonstration project, funded by
a "money follows the person" grant originally authorized under section 6071
of the Deficit Reduction Act of 2005 (P.L. 109-171) and extended through
the Patient Affordable Care Act (P.L. 111-148). It is desighed to test services
and supports which help individuals move from institutional settings into the
community if they wish to.

Transition means the process DDA follows when a client is moving or
changing services.
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