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Ask the Expert

If you have questions or need clarification about the content in this policy
4.14 the Policy Chapter Manual identifies each policy owner.
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Purpose

This policy establishes the purpose, expectations, procedures and service
delivery guidelines for the Developmental Disabilities Administration’s home
and community-based waiver service Community Engagement.
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Scope

This policy applies to DDA field services staff who may assist with obtaining
and authorizing the service for DDA clients and to contracted providers of
Community Engagement.

Policy
What is Community Engagement?

A. Community Engagement is a DDA waiver service that introduces and
connects a client to community supports, resources, and activities to
help the client fully access their community for daily living needs or to
reduce social isolation and in accordance with WAC 388-845-0650.

B. Community engagement includes helping a client:

1. Find and secure an apartment or home, set up utilities, or
communicate with a landlord;

2. Sign up for, attend, or participate in local groups (social groups,
senior centers, religious service or community college) or public
community resources (the library, post office or public
transportation);

3. Participate in community activities like going to the mall, movie
theatre, restaurant, or park to learn naturally through
experience; or

4, Connect to people in their community who share similar interests
like art, music, games or sports.

C. Community engagement may be provided individually or in a small
group of up to four clients who have the same or similar goals and
interests and are provided in an integrated setting.

D. If the client requests to receive Community Engagement through
teleservice, requirements outlined in DDA Policy 4.27, Teleservice,
must be met and it must be determined that the client’s goals for
Community Engagement can be addressed through this delivery
method.
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NOTE: Teleservice is only allowable for clients receiving Community
Engagement in a one-on-one setting.

Who is eligible for Community Engagement?

A. Community engagement is available on the Basic Plus, Core, and
Individual and Family Services waivers, the Preadmission Screening
and Resident Review (PASRR) program, and the Roads to Community
Living (RCL) grant.

B. Community engagement is not available to a client when the client is
receiving:

1. Residential habilitation services under WAC 388-845-0650; or

2. Behavioral Rehabilitation Services through the Department of
Children, Youth, and Families.

Who can provide Community Engagement?

A. Provider requirements for Community Engagement are outlined in
WAC 388-845-0655.

Procedures

What is required to access Community Engagement?

A. Before communicating with providers, the case resource manager
must ensure that there is a current, sighed DSHS 14-012, Consent
form, signed by the client and their legal representative.

B. Services provided must be consistent with the needs, goals, and
interests outlined in the client’s PCSP or PASRR assessment.

C. CRMS can add Community Engagement to a client’s plan when
requested, and when there is a documented and identified unmet need
for the service.
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D. CRMs must follow DDA Policy 5.02, Necessary Supplemental
Accommodation, and inform clients and their identified NSA when
services are approved, when they may begin and to discuss notice of
appeal rights.

1. The CRM sends a Planned Action Notice informing the client of
the decision. The PAN must include information on why DDA
made the decision, what rules support that decision and what
their appeals rights are.

2. Community Engagement must be added into the client’s person-
centered service plan and assign a DDA-contracted provider
before authorizing the service.

a. CRMs must send the PCSP to the client, legal
representative and the chosen Community Engagement
provider for their review and signature.

b. Services cannot start until the CRM has received the PCSP
signed and dated by the client, legal representative and
chosen Community Engagement provider. When the client
signs the PCSP, they agree to receive Community
Engagement as identified in their PCSP.

E. If the client sets skill development goals that will be generalized across
settings, the CRM should evaluate whether the waiver service, Life
Skills, is @ more appropriate service match.

F. Community engagement providers must discuss with the client and
their representative what the client would like to work on when
working with their provider, as well as how the client would like to
receive it. For example, in a one-on-one “in-person setting”, one-on-
one through “teleservice” or in a small group.

1. DDA is not responsible for adjusting authorizations if the
provider has an absent small group participant.

2. If the provider has changed the planned service from one group
size to another, and the client agrees to that, it must be
reported to the CRM prospectively for service authorization
changes.
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G. The Community Engagement provider must work directly with the
client to develop clearly defined goals and provide individualized
support. If needed, the client and provider may develop these goals
with assistance from the CRM or the client’s family or legal
representative.

1. On a quarterly basis, the provider must work with the client to
complete and submit to the CRM a progress report using DSHS
10-660, Community Engagement Quarterly Progress Report to
the client’s CRM.

a. The CRM will review the report and effectiveness of the
service delivery and determine if changes to the client’s CE
are necessary. The CRM may suggest that a discussion
with the client, caregiver, and CE provider should occur.

b. Reports must be saved in the Records Management Tool in
CARE, and a service episode record must be completed
that the report was received.

Note: If a referral is necessary due to imminent danger of
the client or caregiver, the provider must initiate the
referral and notify DDA no more than two hours after the
referral.

How is Community Engagement authorized?

A. CRMs must ensure that the appropriate RAC is identified for the waiver
the client is on. The following RACs are associated with the waivers or
programs in which Community Engagement is an eligible service
option:

1. Basic Plus Waiver: 3602

2 Core Waiver: 3603

3. Individual and Family Services Waiver: 3606
4 PASRR: 3515

5. RCL grant: 3701
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B. When an individual (child or youth) identified as having a history with
the Department of Children Youth and Families, a different RAC must
be used. Those RACs include:

1. Basic Plus: 3612
2. Core Waiver: 3613
3. Individual and Family Services Waiver: 3616

C. CRMs authorize Community Engagement using the following service
codes:

1. SA268: One-one Community Engagement
2. SA268, Ul: Small Groups of 2 only
3. SA268, U2: Groups of 3-4 only
What are the rates for Community Engagement?

Rates for Community Engagement can be found online can be found online
through the Office of Rates Management: Office of Rates Management |
DSHS.

Authority and Resources

CFR

42 C.F.R. 441.301(c)(2) The Person-Centered Service Plan

42 C.F.R. 441.301(c)(4) Home and Community Based Settings

42 C.F.R. 441.301(c)(5) Settings that are not Home and Community-

Based
42 U.S.C. 1396a State Plans for Medical Assistance
WAC/RCW
Title 71A RCW Developmental Disabilities
Chapter 388-845 WAC DDA Home and Community Based Services
Waiver
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Chapter 388-825 WAC Developmental Disabilities Administration
Service Rules
WAC 388-834-0040 DDA Preadmission Screening and Resident
Review
Policy
4.09 Alternative Living
4.12 Companion Homes
4.06 Children’s Intensive In-Home Behavioral Supports
5.25 Integrated Settings
5.02 Necessary Supplemental Accommodation
5.13 Protection from Abuse: Mandatory Reporting
16.01 Responding to PASRR Referrals
16.06 Referring PASRR Clients for Community Transition
4.05 Roads to Community Living
4.27 Teleservice
4.30 Waiver Services for Children and Youth Subject to a Dependency
Action
Acronyms
CE Community Engagement
CFR Code of Federal Regulations
CRM Case Resource Manager
NSA Necessary Supplemental Accommodation
PASRR Preadmission Screening Resident Review
PCSP Person-Centered Service Plan
PAN Planned Action Notice
RCL Roads to Community Living
RCW Revised Code of Washington
CFR Washington Administrative Code
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Glossary

Case Resource Manager (CRM): The individual that provides specialized
case and/or resource management for people who have intellectual or
developmental disabilities and their families.

Comprehensive Assessment Reporting Evaluation (CARE): CARE is
the case management information system used by case managers to
document a client's functional ability, determine eligibility for long-term care
services, evaluate what and how much assistance a client will receive, and
develop a plan of care.

Necessary Supplemental Accommodation (NSA): An individual, chosen
by the DDA client, who receives copies of DDA planned action notices (PANSs)
and other department correspondence in order to help a client understand
the documents and exercise the client's rights.

Person-Centered Service Plan (PCSP): PCSP is an acronym that stands
for “Person-Centered Service Plan”. It refers to the DDA-developed
document that indicates the paid services and natural supports that will help
the client achieve their goals and address assessed needs.

Planned Action Notice (PAN): A PAN is formal notice of a Department
decision with information on appeal rights and continue benefits options if
applicable.

Pre-Admission Screening and Resident Review (PASRR): Means a
process required by federal rule for clients who are referred to a Medicaid-
certified nursing facility.

Recipient Aid Category (RAC): A RAC identifies the client’s program or
category of services they are eligible to receive. Within ProviderOne there
are financial and functional RACs.

Records Management Tool (RMT): RMT is the electronic system for
storing and exchanging records.

Roads to Community Living (RCL): This is a "Money Follows the Person
(MFP)"” demonstration project grant that supports individuals who are
transitioning out of institutional care and into the community. In Washington
this program is known as Roads to Community Living (RCL).

Service Episode Record (SER): Service episode record means a screen in
CARE that documents all contacts and activities regarding a client.
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Supersession

DDA Policy 4.14, Community Engagement
Issued May 1, 2025

Revision History

Date Made By Change(s)

6/2026 Graves, Leila DDA Policy 4.14 is being updated to a
new, more unified template.

Appendix
e Consent Form: DSHS 14-012

e Community Engagement Quarterly Progress Report Form: DSHS 10-
660

e Community Engagement Contract: 1724 [DDA Staff Only]

e Community Engagement 1:1- Service Code Data Sheet: SA268 [DDA
Staff Only]

e Community Engagement (Groups of 2)- Service Code Data Sheet:
SA268, Ul [DDA Staff Only]

e Community Engagement (Groups of 3-4)- Service Code Data Sheet:
SA268, U2 [DDA Staff Only]

e Did You Know? Community Engagement Flyer
¢ Community Engagement FACT SHEET
e Community Engagement YouTube VIDEO

e A Guide to Waiver Services.docx

Approved: W% Date: 6/30/2026

Nichole Jensen on behalf of:
Kris Pederson, Deputy Assistant Secretary
Developmental Disabilities Administration
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