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Ask the Expert

If you have questions or need clarification about the content in this policy
4.15, the Policy Chapter Manual identifies each policy owner.
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Purpose

Overnight Planned Respite Services (OPRS) provides short-term,
community-based planned respite services across the state. This service is
intended to provide eligible Developmental Disabilities Administration (DDA)
adult clients with access to respite in a DDA-contracted and certified
residential setting. These services are intended to provide families and
primary caregivers with a break in caregiving and to support the short-term
needs of adults with developmental disabilities.
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Background

The Washington State Legislature appropriated funds to Developmental
Disabilities Administration for the operation of 12 planned overnight respite
beds for individuals aged 18 and older. This service provides short-term,
community-based respite across the state as an alternative to using services
in a Residential Habilitation Center (RHC).

Scope

This policy applies to DDA staff and contracted and certified providers of
Overnight Planned Respite Services.

Policy
A. Target Population

1. For a person to be considered for referral to OPRS they must be:
a. Eligible under RCW 71A.10.020 and chapter 388-823 WAC
b. At least 18 years old

c. Live with a primary caregiver and not receive:
i. Community First Choice residential services; or
ii. Residential Habilitation services, unless they receive those

services from a Companion Home provider;

d. Have an identified backup caregiver to respond in person to the
OPRS location during the scheduled stay if needed and the primary
caregiver is unavailable.

B. Target Outcomes

1. Primary caregivers receive a short-term break in the ongoing support
they provide for the individual; and

2. The individual receives OPRS services in a contracted and certified
community-based setting.
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C. Utilizing OPRS does not affect the individual's assessed waiver respite
hours

D. The total number of nights utilized at OPRS cannot exceed 14 in a
calendar year

E. OPRS stays may be scheduled up to 180 days in advance of the
requested service date

Procedures

A. Referral Process

1. After discussing OPRS with the individual, primary caregiver and legal
representative (if applicable) to determine the individual’s support
needs and eligibility:

a. The CRM must confirm the requested days are available on the DDA
OPRS calendars for the chosen OPRS provider;

b. Submit a completed referral packet at minimum 14 business days
prior to the start of the requested stay utilizing form 15-600
Respite, Stabilization, and RHC Support Referral to the One Referral
Portal as outlined in Policy 4.01

2. The Program Manager or designee will consider the following factors
when reviewing a completed referral packet:

a. Whether the individual is eligible to receive overnight planned
respite services under WAC 388-829R-011

b. The requested dates are available via the OPRS location calendars

c. The requested dates are within 180 days of the referral submission
date.

3. The Program Manager or designee must notify the CRM of the outcome
of the review.
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4. The Program Manager or desighnee must forward the referral to the
specified provider in accordance with Policy 4.01

5. The provider must consider their ability to meet the individual’s health
and safety needs in determining whether to accept or decline a referral

6. The provider must respond to the Program Manager or designee within
ten (10) business days of receiving the referral packet confirming or
denying the requested stay

B. Accepted Referrals

1. If the OPRS provider accepts the OPRS request, the Program Manager
or desighee must notify the CRM and CRM Supervisor of approval

2. The Program Manager or designee must provide instructions to the
CRM on how to:
a. Update the person-centered service plan (PCSP)
b. Create a planned action notice (PAN)
c. Create a referral for nurse delegation (if needed)
d. Submit a prior approval in CARE.
3. The CRM must submit the prior approval in CARE routing to their

supervisor for final approval by the Regional Administrator or
designee.

a. The prior approval should include a description of the respite
services needed and justification for the respite request. The prior
approval should include the respite start and end dates.

4. The CRM must update the PCSP and create the PAN in CARE;

5. If nurse delegation is required, a completed nurse delegation referral
must be sent to the nurse delegator at least seven (7) days before the
scheduled stay.

6. The CRM must authorize nurse delegation, if applicable.
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7. The OPRS provider must communicate with the client, legal
representative (if applicable), and primary caregiver to complete 10-
571 Overnight Planned Respite Services Individualized Agreement,
prior to the scheduled stay.

8. The OPRS provider must provide a completed and signed copy of the
OPRS Individualized Agreement to the CRM for retention in RMT.

C. Denied Referrals

If an OPRS request is denied by the Program Manager or designee or
OPRS provider, the CRM must:

1. Work with the client, legal representative (if applicable) and primary
caregiver to identify alternative options

2. Complete a PAN for the denial of service if an alternative is not
identified

3. If necessary, follow the escalation procedure outlined in DDA Policy
4.01, One Referral.

D. Quality Assurance and Certification Evaluations

1. The DDA Residential Quality Assurance Unit will send each primary
caregiver a satisfaction survey upon the client’s discharge from the
program

2. The results of the satisfaction survey are used for tracking, trending
and follow-up on feedback

3. The certified provider must participate at least every 24 months in
certification evaluation. The DDA-contracted evaluator will review
compliance with Chapter 388-829R WAC and this policy

4. During the certification evaluation, the Provider Quality Assurance
Specialist will review areas of nhoncompliance and determine
corrective actions and timelines, if necessary.
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5. The certified provider must complete all required corrective actions
resulting from the evaluation process within the timeframe provided
and submit documentation to the Provider Quality Assurance
Specialist.

6. If the corrective actions are not completed within the specified
timeline, the certified provider may be decertified.

Exceptions

Any exception to this policy must have prior written approval from the DDA
Director or designee.

Authority and Resources

Related WAC and RCWs

Title 71A RCW: Developmental Disabilities

Chapter 388-825 WAC: DDA Service Rules

Chapter 388-829R Overnight Planned Respite Services
DDA Policy 4.01 One Referral

DDA Policy 5.14 Positive Behavior Support Principles
DDA Policy 5.15 Restrictive Procedures: Community
DDA Policy 6.15 Nurse Delegation Services
Acronyms

Acronym Definition

CARE Comprehensive Assessment Reporting & Evaluation
CRM Case Resource Manager

DDA Developmental Disabilities Administration
DSHS Department of Social and Health Services
HCLA Home and Community Living Association
OPRS Overnight Planned Respite Services

PCSP Person-Centered Service Plan

PAN Planned Action Notice

RHC Residential Habilitation Center

RMT Records Management Tool
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Definitions

Word Definition

Backup An identified person, other than the primary caregiver,
Caregiver who can physically respond or assume the role of

providing direct care to, and support of, the client in
instances of emergencies or when the client is unable to
complete their stay. This person must be able to
respond on behalf of the primary caregiver, including
picking the client up if necessary if the primary caregiver
is unable to do so.

Comprehensive
Assessment
and Reporting
Evaluation

Tool under Chapter 388-106 WAC

Certification

A status that indicates a provider is approved under
policy 7.06 to provide services to clients.

Client

A person determined DDA-eligible under Chapter 388-
823 WAC.

Case Resource
Manager

The field services DDA case resource manager, social
worker or social service specialist

Individualized

A mandatory, written document developed between an

Representative

Respite Overnight Respite Services provider, the client, and their

Agreement primary caregiver at least three business days before
services start. It outlines specific support, services, and
activities planned during the respite stay, ensuring a
tailored approach

Legal A parent of a client if the client is under age 18 and

parental rights have not been terminated or relinquished,
a court-appointed guardian if a decision is within the
scope of the guardianship order, or any other person
authorized by law to act for the client.
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Nurse The process by which a registered nurse transfers the

Delegation performance of select nursing tasks to a nursing
assistant-registered or nursing assistant-certified in
select situations as set forth in chapter 18.79 RCW and
WAC 246-840-910 through 246-840-970

Person A document that identifies a client’s goals and assessed

Centered health and welfare needs. A person-centered service

Service Plan plan also indicates the paid services and natural supports
that will assist a client to achieve goals and address
assessed needs.

Planned A specific advanced timeframe for respite services
including arrival and discharge dates.

Provider An agency that is contracted with DDA to provide
overnight planned respite services

Primary The person who provides most of the client’s care,

Caregiver supervision and lives with the client.

Referral Packet | The documents required by DDA Policy 4.01 and DSHS
15-600, Respite, Stabilization, and RHC Support Referral

Residential State-operated facility to provide intermediate care for

Habilitation people with intellectual disabilities or nursing facility level

Center of care for people with developmental disabilities.

Supersession

DDA Policy 4.15
Issued: 8/2024

Revision History

Date Made by

Change(s)

MB #

3/20/26 Rae
Graham

Policy & Procedure updates

N/A

Page 8 of 9

Return to Table of Contents

Last Revised: 3/2026



http://app.leg.wa.gov/RCW/default.aspx?cite=18.79
http://app.leg.wa.gov/WAC/default.aspx?cite=246-840
http://app.leg.wa.gov/WAC/default.aspx?cite=246-840
https://www.dshs.wa.gov/sites/default/files/DDA/dda/documents/policy/policy4.01.pdf
https://www.dshs.wa.gov/office-of-the-secretary/forms
https://www.dshs.wa.gov/office-of-the-secretary/forms

Policy 4.15 - Overnight Planned Respite
Services for Adults

DDA Policies and Procedures Manual

DSHS

WASHINGTON STATE
Department of Social
and Health Services

Appendix

OPRS FAQs Form 22-2112

Overnight Planned Respite Services SharePoint site [DDA Staff only]

10-571 Overnight Planned Respite Services Individualized Agreement

5/5/2026

Approved: 7{// = Date:

Kris Pederson, Director
Developmental Disabilities Administration
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