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If you have questions or need clarification about the content in this Policy
4.18, the Policy Chapter Manual identifies each policy owner.
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Purpose

This policy establishes the purpose, expectations, procedures and service
delivery guidelines for the Developmental Disabilities Administration’s home
and community-based waiver service, Environmental Adaptations.
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Scope

This policy applies to DDA field services staff who may assist with obtaining
and authorizing the service for DDA clients and to contracted providers of
Environmental Adaptations.

Policy
What are Environmental Adaptations?

A. Environmental Adaptations are changes to the physical structure of the
inside or outside of a client’s dwelling to provide access to the dwelling
or rooms within it and must ensure the health, welfare, and safety of
the client, or enable the client to function with greater independence in
their home outlined in WAC chapter 388-845.

1. Each Environmental Adaptation must meet a specific need the
client has and must follow guidelines in WAC 388-845-0900 and
WAC 388-845-0110 of being cost effective and within the client’s
waiver budget.

2. Environmental Adaptations are excluded if they are of general
utility. An adaptation of general utility is one that:

a. Has no direct benefit to the client’s safety or accessibility
needs,

b. Is designed for the benefit of the household rather than
the immediate needs of the client, or

C. May be beneficial to the client but is used by the general
public and does not address a disabling condition.

3. Per WAC 388-845-0910, if a client is currently living in a rental
property, written consent from the home's property owner or
manager is required before starting an Environmental Adaptation
for a rental property. The property owner or manager must not
require the removal of the Environmental Adaptation at the end
of the client’s tenancy as a condition of approval of the service.

4, Clients who reside in a provider-owned or provider-leased
residential setting are not eligible for Environmental Adaptations.
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5. If the request is more than the budget the client has on their
waiver, the client or their representative must consider smaller
projects or less costly equipment that can meet the need.

6. Expenditure limitations for DDA’s waivers can be found in
Chapter 388-845 WAC accordingly:

a. WAC 388-845-0230, What services are available under the
Individual and Family Services waiver?

b. WAC 388-845-0210, What services are available on the
Basic Plus waiver?

C. WAC 388-845-0215, What services are available under the
Core waiver?

d. WAC 388-845-0225, What services are available under the
Children’s Intensive In-Home Behavioral Supports waiver?

e. WAC 388-845-0220, What services are available under the
Community Protection waiver?

7. Covered types of Environmental Adaptations include only the
following:
a. Fixed ramps.
b. Grab bars, transfer poles and handrails.
C. Widened doorways and hallways.
d. Prefabricated showers and bathtubs that are appropriate

for the size and use of the person who will be using it.
Adaptive faucets and switches with a shower head wand.
Reinforced walls and solid core doors.

Accessible doors.
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Plexiglass or polycarbonate panels for windows when
documented in a behavioral plan.

i Ceiling-mounted lift and transport systems.

j- Specialized electrical or plumbing systems to
accommodate the medical equipment and supplies that are
necessary for the welfare of the client.

K. Installation of stair lift.
l. Lowered countertops.
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What are the limitations to accessing an Environmental
Adaptation?

A. Limits to the approval of Environmental Adaptation requests are
indicated in WAC 388-845-0910.

B. DDA may require a recommendation from an occupational therapist,
physical therapist, or other appropriate therapist per WAC 388-845-
0910 when the Environmental Adaptation is necessary due to a
complex medical condition impacting mobility or transfers throughout
the client’s home. These could be situations where there is an acute
change of conditions within the client or there is concern that the
requested change is not a safe plan of care.

C. At DDA'’s discretion, dwelling size, type, age, and condition may limit
Environmental Adaptations.

1. Size restraints and small dwellings may decrease the number of
feasible adaptations.

2. Due to construction design, some types of dwellings (e.g.,
apartments, manufactured homes or historical protected homes)
may decrease the number of feasible adaptations.

3. Dwellings under construction are not eligible for Environmental
Adaptations.

4, Deteriorated condition of the dwelling will limit or prevent
Environmental Adaptations. Examples of deterioration include:
a. Floors with a significant slope.

b. Doors and windows that cannot close because their frames
are distorted.

Walls or ceilings that bulge in or out.

Large cracks or holes in floors, walls, and ceilings.
Water stains on floors, walls, and ceilings.

Eroded grout or caulking.

Termite infestation.

>SKQ Mo a0

Excessive mold, such as wet or dry rot.
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D. In addition to limits in WAC 388-845-0910, DDA will not consider any
of the following in an Environmental Adaptation:

1. Fixtures requested for cosmetic purposes.
2 Floor-to-ceiling waterproofing.
3. Tile, natural stone, or similar floor and wall materials.
4 Waterfall shower heads.
5. Glass shower surrounds.
6. Complete bathroom or other home remodels.
E. Damage prevention or repairs caused by a client’s behavior are

available under the Core, Community Protection, IFS, and CIIBS
waivers per WAC 388-845-0900.

1. Damage repair will not be approved if:
a. There is indication that preventative remediation did not
occur timely to prevent further deterioration and
b. No current behavioral support plan identifies the behavior.
2. Environmental Adaptations do not include replacement of

existing appliances, vanities, light fixtures, sinks, toilets, etc.
unless they are a necessary part of the accessibility adaptation.

F. DDA requires visual documentation of all requested adaptations. DDA
may request blueprints, designs or photos of the areas to be modified.
Photo requests may include:

1. The space in or around the home “as-is”, identified in the initial
request provided by the family, residential staff, or initial
contracted Environmental Adaptation provider bidding on the
project;

2. Each phase of the project to show progress (including
demolition, installation, finishing, etc.) when requested by the
DDA Case Resource Manager and
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3. The final product and completion of the project.

Note: All photos should be provided to the DDA CRM for
documentation and saved to the Records Management Tool in
CARE.

Who is eligible for an Environmental Adaptation?

Environmental Adaptations are available to individuals enrolled on any of the
five DDA 1915c HCBS waivers, the Preadmission Screening and Resident
Review program, and the Roads to Community Living grant.

Who can provide an Environmental Adaptation?

A. Provider requirements for Environmental Adaptations are outlined in
WAC 388-845-0905.

B. In addition to this policy, providers are required to comply with state
and local regulations.

1. The Environmental Adaptations provider must submit evidence
of any required or completed inspections or permits to the DDA
CRM before the service can begin and before payment can be

authorized.

2. The need for inspection or permit must be indicated on the
original bid.

3. Local jurisdiction regulations may limit or restrict permits to

make Environmental Adaptations in locations where past flooding
or landslides or other hazards make continued habitation at the
site unsafe or violate local land use regulations.

4, Each provider must conduct an on-site inspection of the
proposed project site before submitting a bid. Bid requirements
are outlined in WAC 388-845-0910 and must also include:

a. A description of what will be removed, replaced, installed,
or repaired with what fixtures, surfaces, and finishes and
why those items were selected;

b. The material and labor costs for each component of the
project;
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The desired start and end dates of the project and

The cost of required building permits and sales tax.
Note: If inspections or permits are not required, bids and
Prior Approval must state this.

5. DDA may approve up to 10% above a provider’s quote, not to
exceed the maximum funding allowed within the client’s waiver
budget, to requests for fluctuations in material costs or minor
unexpected expenses (excess dump fee, etc.).

a. A cost flexibility will not be approved for:

i. Additional or different than primary materials
identified in the original provider quote.

ii.  Major preexisting problems such as black mold,
extensive water damage, structural reconstruction,
remediation or pest infestation.

Procedures
What is required to access an Environmental Adaptation?

A. Before communicating with providers, the CRM must ensure that there
is a current, signed DSHS 14-012 Consent form, signed by the client
and their legal representative.

B. The DDA CRM can assist a client in connecting to a potential
contracted provider, but it is the client’s responsibility to review their
considered providers through the Labor and Industries Contractor
Database before requesting a bid.

C. CRMs can assess the client’s potential need for Environmental
Adaptations by observing the client as they move about in their home
and documenting in CARE any identified environmental concerns with
a description (e.g., hall too narrow for width of wheelchair, counter too
high to reach sink).

D. Multiple projects underway at the same time create conflicts between
projects and extend project completion timelines. If a CRM observes
remodeling or other adaptation projects in process, CRMs must:

Page 7 of 16 Return to Table of Contents Last revised: 6/2026


https://www.dshs.wa.gov/sites/default/files/forms/pdf/14-012.pdf

Policy 4.18 - Environmental Adaptations
DDA Policies and Procedures Manual

DSHS

WASHINGTON STATE
Department of Social
and Health Services

1. Inquire about the projected completion dates;

2. List the other projects and anticipated completion dates in the
prior approval request and

3. Not initiate or authorize an Environmental Adaptation project
while the other project is underway.

E. Additional attachments in the appendix of this policy provide guidelines
for providers and DDA CRMs to ensure the requested Environmental
Adaptation request is relevant and meets criteria in WAC 388-845-
0900 through 388-845-0910. The attachments include:

1. Attachment A, Instructions for Preparing a Bid, available to use
as a guideline for completing a bid that meets DDA requirements
and

2. Attachment B, Bid Checklist.

F. Environmental Adaptations require Prior Approval and are subject to
the limits under WAC 388-845-0910.

1. After all information has been obtained from the client and the
chosen contracted provider (bids, scope of work, photos, etc.)
the CRM submits a prior approval request in the DDA CARE
system per WAC Chapter 388-845.

2. If DDA needs additional information or justification for a request,
DDA may suggest the client obtain a recommendation from an
occupational therapist, physical therapist, or other appropriate
therapist that identifies the minimal necessary Environmental
Adaptation when the Environmental Adaptation is necessary due
to a complex medical condition impacting mobility or transfers
throughout the client’s home. The recommendation must

contain:

a. A plain language description of the Environmental
Adaptation and the reason the adaptation is functionally
necessary;

b. The project location within the dwelling and chief functions

of the project and;
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C. Feasible alternatives considered to meet the functional
need.

3. Prior Approvals are completed by the CRM in the CARE system
and are approved by regional waiver specialists. Prior Approvals
must include:

a. Functional goal of the project;

b. Selected Environmental Adaptation provider and agency
name (if applicable);

C. Bid and total cost information (per WAC 388-845-0910), if
applicable to the project request;

d. What other strategies have been tried to address the
unmet need; and

e. Anticipated outcome and end date of the service.

4, After a prior approval is submitted and approved, DSHS form 27-
260, Environmental Adaptation Property Release Agreement, is
completed to communicate the scope and special considerations
of Environmental Adaptations to the client, their representative,
landlord (if applicable) and the contracted provider.

a. The form is sent to the following individuals for review and
signature with a copy of the prior approval before adding
the service into the PCSP:

i. Client;
ii. Client’s legal representative;

iii. Chosen contractor who will be completing the work;
and

iv. Property owner or manager of the client’s dwelling
(when applicable).

G. CRMs must follow DDA Policy 5.02, Necessary Supplemental
Accommodation, and inform clients and their identified NSA when
services are approved, when they may begin, and discuss notice of
appeal rights.
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1. The CRM sends a Planned Action Notice informing the client of
the decision. The PAN must include information on why DDA
made the decision, what rules support that decision and what
their appeal rights are.

2. Environmental Adaptations must be added into the client’s
person- centered service plan and be assigned to a DDA-
contracted provider before being authorized to begin the service.

a. CRMs must send the PCSP to the client, legal
representative and the chosen EA provider for their review
and signature.

b. Services cannot start until the CRM has received the PCSP
signed and dated by the client, legal representative and
the chosen Environmental Adaptations provider. When all
parties signh the PCSP, they agree for the chosen
Environmental Adaptation provider to complete the work
that was approved in the Prior Approval.

H. Any work completed by the contractor that is not specifically detailed
in the previous approval and outlined in the DSHS form 27-260, will
not be reimbursed by DDA. Any resulting damage, deterioration or
correction related to the noncovered work will not be reimbursed by
DDA and will be solely the responsibility of the client, provider or
homeowner as applicable.

I. If additional work is requested to be completed that was not included
in the original statement of work or outlined in DSHS form 27-260,
DDA will review the request for necessity.

1. If the change results in a cost above what was approved through
the initial approval, a new request is submitted for approval
before the provider may begin work.

2. It is possible the requested change will be denied and void the
previous approval.

J. Once the work is completed, all required pictures, updated invoice, and
signatures from the contracted provider, homeowner (client or
guardian), and client are received and uploaded to the RMT before
payment is moved into approved status.
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1. If there are concerns about the work completed or the client or
homeowner believe that work has not been finished, they must
discuss this with the provider to come to a resolution.

2. Most providers offer a limited warranty on their work and are
responsible for fixing issues concerning their work within the
scope of their completed projects.

3. Client concerns of aesthetic nature or other similar concerns are
not the responsibility of DDA and must be addressed between
the client and provider.

How are Environmental Adaptations Authorized?

A. CRMs must ensure that the appropriate RAC is identified for the waiver
the client is on. The following RACs are associated with the waivers
and programs in which Environmental Adaptations is an eligible service
option:

1. Basic Plus Waiver: 3602

2 Children’s Intensive In-Home Behavioral Supports Waiver: 3605
3. Core Waiver: 3603

4 Community Protection: 3604

5. Individual and Family Services Waiver: 3606

6. PASRR: 3515

7. RCL grant: 3701

B. When an individual (child or youth) identified as having a current or
historical dependency supported either by the Department of Children
Youth and Families or a tribal child welfare agency and are under the
age of 25, a different RAC must be used. Those RACs include:

1. Basic Plus: 3612

2. Children’s Intensive In-Home Behavioral Supports Waiver: 3615
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3. Core Waiver: 3613
4, Community Protection Waiver: 3614
5. Individual and Family Services Waiver: 3616

C. CRMs authorize Environmental Adaptations using the following service
codes:

1. S$5165, UA: Environmental Adaptations in Home.

2 S$5165, UB: Environmental Adaptations Residential.

3. S$5165, UC: Environmental Adaptations SOLA.

4 S$5165, U3: Environmental Adaptation repairs.
What are the rates for Environmental Adaptations?

The rate for Environmental Adaptation is determined by the scope of work
required to complete the necessary adaptation at the discretion of the
professional contracted provider. Because of this, rates will vary. Clients are
limited to their available waiver funding, as identified in WAC chapter 388-
845.

Authority and Resources

CFR

42 C.F.R. 441.301(c)(2) The Person-Centered Service Plan

42 C.F.R. 441.301(c)(4) Home and Community Based Settings

42 C.F.R. 441.301(c)(5) Settings that are not Home and Community-

Based

42 U.S.C. 1396a State Plans for Medical Assistance

WAC/RCW

Title 71A RCW Developmental Disabilities

Chapter 388-845 WAC DDA Home and Community Based Services
Waiver
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Chapter 388-825 WAC Developmental Disabilities Administration
Service Rules

WAC 388-834-0040 DDA Preadmission Screening and Resident
Review

Policy

4.09 Alternative Living

4.06 Children’s Intensive In-Home Behavioral Supports

5.25 Integrated Settings

5.02 Necessary Supplemental Accommodation

5.13 Protection from Abuse: Mandatory Reporting

16.06 Referring PASRR Clients for Community Transition

16.01 Responding to PASRR Referrals

4.05 Roads to Community Living

4.30 Waiver Services for Children and Youth Subject to a Dependency

Action

Acronyms

CFR Code of Federal Regulations

CRM Case Resource Manager

NSA Necessary Supplemental Accommodation

PASRR Preadmission Screening Resident Review

PCSP Person-Centered Service Plan

PAN Planned Action Notice

RCL Roads to Community Living

RCW Revised Code of Washington

SFC Staff and Family Consultation

WAC Washington Administrative Code
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Glossary

Case Resource Manager (CRM): The individual that provides specialized
case and/or resource management for people who have intellectual or
developmental disabilities and their families.

Comprehensive Assessment Reporting Evaluation (CARE): CARE is
the case management information system used by case managers to
document a client's functional ability, determine eligibility for long-term care
services, evaluate what and how much assistance a client will receive, and
develop a plan of care.

Necessary Supplemental Accommodation (NSA): An individual, chosen
by the DDA client, who receives copies of DDA planned action notices (PANSs)
and other department correspondence in order to help a client understand
the documents and exercise the client's rights.

Person-Centered Service Plan (PCSP): PCSP is an acronym that stands
for “"Person-Centered Service Plan”. It refers to the DDA-developed
document that indicates the paid services and natural supports that will help
the client achieve their goals and address assessed needs.

Planned Action Notice (PAN): A PAN is formal notice of a Department
decision with information on appeal rights and continue benefits options if
applicable.

Pre-Admission Screening and Resident Review (PASRR): Means a
process required by federal rule for clients who are referred to a Medicaid-
certified nursing facility.

Prior Approval (PA): The process of obtaining endorsement for a service
before authorization and receipt of that service.

Recipient Aid Category (RAC): A RAC identifies the client’s program or
category of services they are eligible to receive. Within ProviderOne there
are financial and functional RACs.

Records Management Tool (RMT): RMT is the electronic system for
storing and exchanging records.

Regulation: Any federal, state, or local law, rule, ordinance, building code,
or policy.
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Roads to Community Living (RCL): This is a "Money Follows the Person
(MFP)” demonstration project grant that supports individuals who are
transitioning out of institutional care and into the community. In Washington
this program is known as Roads to Community Living (RCL).

Service Episode Record (SER): Service episode record means a screen in
CARE that documents all contacts and activities regarding a client.

Statement of work: A detailed description written by the provider of the
work they will accomplish, including: Any demolition of parts of a structure
needing to be removed; relocation of existing fixtures, if necessary; addition
of new items with detailed description of fixtures, finishes, and features;
removal of all construction debris; and an illustration or photograph of the
location of all items described in the statement of work, when requested by
DDA.

Supersession

DDA Policy 4.18, Environmental Adaptations
Issued August 1, 2025

Revision History

Date Made By Change(s)

6/2026 Graves, Leila DDA Policy 4.18 is being updated to a
new, more unified template.

Appendix

. Consent Form: DSHS 14-012

. Attachment A: Bid Requirements [Links to Policy 4.18]
. Attachment B: Checklist [Links to Policy 4.18]

. Environmental Adaptation Property Release Agreement: DSHS Form
27-260

. Environmental Adaptation Contract: 1778 [DDA Staff Only]

. Environmental Adaptations In-Home: Service Code Data Sheet:

S5165, UA [DDA Staff Only]
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. Environmental Adaptations, Residential: Service Code Data Sheet:
S5165, UB [DDA Staff Only]

. Environmental Adaptations, SOLA: Service Code Data Sheet: S5165,
UC [DDA Staff Only]

. Environmental Adaptations, Repairs: Service Code Data Sheet: S5165,
U3 [DDA Staff Only]

. Environmental Adaptations Video: Environmental Adaptations -
YouTube

. A Guide to Waiver Services: A Guide to Waiver Services.docx [DDA
Staff Only]
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