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Ask the Expert

If you have questions or need clarification about the content in this policy
4.29 - Residential Habilitation for Dependent Youth, the Policy Chapter
Manual identifies each policy owner.
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Background

Policy 4.29 outlines the role of Department of Social and Health Services
(DSHS) Development Disabilities Community Services (DDCS) in
administering Residential Habilitation Services for Dependent Youth (RHDY)
when the Department of Children, Youth, and Families (DCYF) is the legal
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representative. RHDY excludes behavioral health services, family or other
paid supports, and education, which remains the responsibility of state and
local education agencies.

Purpose

This policy establishes the referral, acceptance, and change in provider for
eligible clients through the RHDY program. It also outlines notification
procedures when a provider is no longer able to provide residential
habilitation services to a client.

Scope

This policy applies to DDCS staff and the following DDCS certified residential
habilitation providers for children:

1. Children’s state-operated living alternatives

2. Licensed staffed residential homes

Procedures
Initiating a Request for the RHDY Program

A. When a legal representative requests residential habilitation through the
RHDY program, the client’s assigned Case Resource Manager (CRM)
must:

1. Meet with the client and legal representative to ensure the DDCS
assessment accurately reflects the client’s unmet health and welfare
needs.

2. Document the request for residential habilitation services in a service
episode record.

3. Meet with the supervisor and Out-of-Home (OHS) coordinator to
discuss the request for residential habilitation services in the RHDY
program.

4. Ensure that the client meets RHDY program eligibility under WAC 388-
842-0010.

B. The regional OHS Coordinator must meet with the client, the DCYF
Caseworker, and the DCYF Developmental Disabilities/Mental Health
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(DD/MH) Program Consultant or designee to provide a comprehensive
overview of the RHDY program.

C. The assigned CRM and designated OHS Supervisor must review the client
information with the RHDY Program Manager to confirm eligibility criteria
are met.

D. The assigned CRM must obtain DSHS 10-709, Request for RHDY Services,
with all required signatures.

E. The assigned CRM or designee must:

1. Sign and date DSHS 10-709, Request for RHDY Services.

2. Upload DSHS 10-709 and confirmation of dependency status to the
RMT and email a copy to the RHDY Program Manager.

3. Ensure that the client meets RHDY program eligibility under WAC 388-
842-0010 and review available regional funding allotments for
residential habilitation services.

4. Obtain documentation of, and verify, the client’s dependency status.

Note: Documents may need to be redacted by DCYF before being
provided to DDCS; this may take additional time.

5. Obtain and upload a copy of the court order authorizing DCYF to
consent to residential habilitation services (if the parent or legal
guardian does not consent) to the Records Management Tool (RMT).

F. After receipt of DSHS 10-709:

1. The RHDY Program Manager must document the RHDY request in
CARE within the OHS node.

2. The assigned CRM must:

a. Complete a Core waiver enrollment request in the Comprehensive
Assessment Reporting and Evaluation (CARE) system.

b. Send a copy of DSHS 10-709, Request for RHDY Services to the
DCYF Caseworker and DCYF DD/MH Program Consultant or
designee.
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c. Obtain a signed DSHS 14-012, Consent, before client information is
sent to providers for requested services.

RHDY Referrals

A. The assigned CRM must complete and submit referral packets once the
Core waiver is approved and upon receipt of the:

1. Completed DSHS 10-709, Request for RHDY Services, signed by the
parent or the legal representative (if applicable); and

2. The court order authorizing DCYF to consent to residential services (if
the parent or legal guardian does not consent).

B. The OHS Resource Manager (RM) must identify which providers have
capacity to consider referrals. Capacity means a vacancy in an existing
certified facility.

C. The OHS RM must:
1. Send the referral packet to potential providers with capacity,

2. Document in the Residential Referral Tracking System (RRTS) which
providers received the referral, and

3. Complete a Service Episode Record (SER).
D. The OHS RM must document provider responses in the RRTS.

E. If a provider accepts a referral, the assigned CRM must notify the DCYF
Caseworker and DCYF DD/MH Program Consultant to confirm mutual
acceptance.

F. If the legal representative decides not to select a provider who has
accepted the referral, the OHS RM must:

1. Notify the provider,

2. Send the client’s referral to additional providers with capacity as
requested by the legal representative, and

3. Document the legal representative’s response in DDCS RRTS.
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G. Monthly, the assigned CRM must notify the legal representative of the
referral status and document in a SER.

Referral Packet Contents

A. In addition to the required documents listed in DDCS Policy 4.01, the
assigned CRM should include the following DCYF documents, if available:

1. Client placement history,
2. Child Health and Education Tracking (CHET) form, and

3. Copy of Behavior Rehabilitation Services (BRS) packet and all
attachments, if applicable.

RHDY Transition Planning

A. After mutual acceptance between the provider and the legal
representative, the assigned CRM must:

1. Obtain a signed DSHS 27-248, Residential Habilitation for Dependent
Youth Acknowledgement.

2. Schedule ongoing transition meetings with the client’s individualized
team, including the DCYF Caseworker and DCYF DD/MH Program
Consultant or designee, to implement a person-centered transition
plan using a wraparound process as defined in WAC 388-842-0005.

3. Consistent with RCW 28A.225.350, determine best interests in
supporting educational continuity through collaboration with:

a. The parent or educational liaison (See RCW 13.34.045),
b. DCYF Caseworker and DD/MH Program Consultant or designee,

c. The youth’s school district of origin,
d. The receiving school district.

4. Document all transition activities using DSHS 10-574, Transitional
Care Planning Tracking, and add an event in the transition record in
the DDCS Transition Tracking node in the case management folder
within CARE.

B. During a client’s transition to the RHDY program, the provider must work
with the assigned CRM, the DCYF Caseworker, and DCYF DD/MH Program
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Consultant or designee to complete DSHS 10-707, Residential Habilitation
for Dependent Youth Engagement Plan.

C. The assighed CRM must refer the client for a nurse delegation
assessment by a registered nurse delegator if, based on the client’'s DDCS
assessment, the provider determines the client needs nurse delegation.

D. Before the client begins receiving services:

1. The designated OHS RM must conduct the rate assessment meeting
with the provider to determine the rate for RHDY services.

2. For youth 15 and under, the assigned CRM ensures the client has
access to:
a. A certified copy of the client’s birth certificate, and
b. A social security number verification letter or social security card
3. For youth 16 and over, the assigned CRM ensures the client has access
to:
a. A certified copy of the client’s birth certificate,
b. The client's social security card, and
c. State ID

Notification when a provider is unable to continue residential
habilitation services

A. Upon receipt of written notice from a provider that they are unable to
provide residential habilitation to an identified client, the OHS RM must:
1. Confirm that the written notice includes:
a. Effective last date of service
b. Reason for notice based upon WAC 388-842-0230, and

c. Efforts to address additional support needs or revise habilitation
support plans.

2. Provide a copy of the written notice to:
a. The client and/or legal representative,
b. The OHS RM,
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c. The assigned CRM,
d. The family, if appropriate, and
e. The RHDY Program Manager.

. If a provider is unable to provide services, the CRM must work with the

client, the client’s legal representative, the OHS RM, and the
individualized team to:

1. Identify supports that are needed to maintain the client's services until
the identified termination date.

2. Develop a plan, which may include:
a. Compiling a referral packet and submitting it to the OHS RM,

b. Completing a significant change assessment to conduct service
planning for non-residential supports and notifying region of origin
if the client moves outside of the RHDY program, if applicable, and

c. Transferring of the client’s personal belongings and financial
responsibility.

. The OHS RM must meet with the RHDY Program Manager to discuss

support needs and to assist with transition to a new provider.

. The OHS RM and/or the OHS Supervisor must participate in any DCYF-

facilitated planning meetings for the client (e.g., Child and Family Team
Meeting (CFTM), Shared Planning Meeting (SPM), etc.).

. If a new provider cannot support the client before the identified last date

of service, DCYF must take the client into their care and custody while
provider identification efforts continue.

Change in Dependency Status

A.

Participation in the RHDY program must end if the dependency is closed
or the placement is changed to a Trial Return Home (TRH).

. The assighed CRM or designee and OHS RM must meet with the parent or

legal guardian (or client if over 18) and the DCYF Caseworker and DCYF
DD/MH Program Consultant to review DDCS residential services. This could
include transitioning from RHDY services to OHS services.
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1. This meeting should be held at a minimum of one month before the
proposed change in dependency status.

2. There may be times when a client’s court ordered placement changes
with little notice. When this occurs, a meeting should be held within
five (5) business days of DYCF notifying DDCS of the court ordered
placement change.

C. The assigned CRM must update the CARE assessment to identify the
clients’ current needs by:

1. Removing the RHDY service from the PCSP, and
2. Adding any relevant services.

D. If the DDCS OHS program is requested, and the client meets eligibility
under WAC 388-826-0010, DDCS will follow the OHS admission process.

1. DDCS must work with DCYF and the parent or guardian during the TRH
period.

2. Before a client transitions from RHDY to OHS, the assighed CRM must
obtain the parent or legal guardian’s signature (and client if over 18)
on the following forms and upload the signed forms to RMT:

a. DSHS 10-277, Request for Children’s Out-of-Home Services.
b. DSHS 09-004C, Out-of-Home Services Acknowledgement.
c. For youth age 18-20:

1) DSHS 27-063, Out-of-Home Services Agreement for Youth (Age
18-20), and

2) DSHS 10-423, Shared Planning for Youth Aged 18-20 Receiving
Out-of-Home Services.

E. If the provider and parent or legal guardian agree that the child or youth will
remain with the current provider, a new referral packet is not necessary.

F. If the provider and parent or legal guardian agrees that the child or youth
will remain with the current provider, a new referral is not necessary, and
the assigned CRM must complete a Planned Action Notice (PAN).

G. If the parent or legal guardian requests a new provider, a new referral is
required in accordance with DDCS Policy 4.01, and:
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1. The assigned CRM must complete a PAN, and,

2. If a new OHS provider is not identified within 30 calendar days from
the date the court order makes the change, the child or youth must
return to the parent or guardian identified in the dependency order
until a new OHS provider is identified.

H. Transportation and moving expenses from the RHDY program are the

responsibility of DCYF, the parent, and/or legal guardian.

Rate Setting, Cost of Care, and Authorizations
Rate Setting

A.

D.

Before a client enters service, the OHS RM must meet with the provider to
complete the rate assessment using DSHS 10-326A, Staffed Residential
Home DCYF Billing. The OHS RM must follow DDCS Policy 6.22, Rate
Establishment, Billing, and Payment for Staffed Residential Homes

. The RM and OHS Supervisor must sign the completed rate sheet and send the

completed rate sheet to the RHDY Program Manager

The RHDY Program Manager must sign the rate sheet and send a copy to
the OHS RM, OHS Supervisor, and the Office of Rates Management at
ddrates@dshs.wa.gov.

The OHS RM must send a copy of the completed rate sheet to the DCYF
case worker and the DCYF DD/MH Program Consultant.

Cost of Care

A.

For dependent youth who are on D-track for their medical coverage (D01,
D02, or D26), the OHS RM must calculate the client’s cost of care.

. The OHS RM must follow DDCS Policy 6.06, Client Responsibility, and the

Social Service Authorization Manual (SSAM) [DDCS Staff Access Only] to
complete the calculation.

e Note: The cost of care calculator is included in DSHS 10-326A

The OHS RM must complete DSHS 18-692, Client Responsibility Notice
and send the completed notice:

1. To the waivermanagementinbox@dcyf.wa.gov, if DCYF is the
representative payee, or
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G.

2. To the identified representative payee.

. Within the DSHS 18-692 form the following note must be added to the

additional comments section regarding Personal Needs Allowance (PNA):

1. “You are also responsible for the following monthly Personal Needs
Allowance (PNA) $XXX.XX. This must be paid directly to the provider
and will not change unless you receive another letter that reflects a
different amount.”

. The OHS RM must include instructions on where to remit payment when

sending the notification to the client’s representative payee.

Client Responsibility is due the month following the month the youth
transitions into RHDY (e.g., Youth transitions into RHDY on 1/1/2026,
then Client Responsibility is due starting 2/1/2026).

The OHS RM must upload a copy of the Client Responsibility Notice to
RMT.

Authorizing Service

A.

B.

Before authorizing RHDY services, youth must be enrolled on the Core
waiver using Recipient Aid Category (RAC) 3613.

The OHS RM must enter authorizations for RHDY using information
located on the DSHS 10-326A, DCYF SRH Rate.

1. DDCS’s and DCYF’s portions of the rate are located on page 2 at the
bottom of the DSHS SRH Daily Rate tab.

2. The OHS RM must authorize the basic expenses portion of the client
rate in CARE using service code SA215 U2.

3. The OHS RM must authorize the RHDY services portion of the client rate
in CARE using service code SA216 U2.

When a client’s dependency is either closed or changed to a TRH and the
youth is approved to transition to OHS, the OHS RM must:

1. Terminate the CARE authorizations for RHDY with a date one day before
the child or youth returns to the care of the parent or guardian. (This
most often occurs via court order changing placement from out-of-
home placement to a TRH.)
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2. Authorize OHS with the date of the court order changing the client’s
placement from out-of-home to TRH.

Authority and Resources
Authority
Related WACs and RCWs

Title 71A RCW Developmental Disabilities
Chapter 13.34 RCW Juvenile Court Act - Dependency and
Termination of Parent-Child Relationship
Chapter 71A.28 RCW Out-of-Home Services
Chapter 182-513 WAC Client Not in Own Home
Chapter 388-106 WAC Long-Term Care Services
Chapter 388-825 WAC Developmental Disabilities
Services
Chapter 388-826 WAC Out-of-Home Services for
Children
Chapter 388-842 WAC Residential Habilitation for Dependent Youth
Chapter 388-845 WAC DDCS Home and Community-Based Service
Waivers
References

Related Policies and RCWs

DDCS Policy 4.01 One Referral

DDCS Policy 6.22 Rate Establishment, Billing, and Payment for
Staffed Residential Homes

Chapter 70.02 RCW Medical Records - Health Care Information

Access and Disclosure
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Definitions

Behavior
Rehabilitation
Services (BRS)

A program providing intensive behavioral health
treatment and placements for youth with significant
mental health and/or behavioral needs, often using
models like Wraparound with Intensive Services (WISe)
to support them in least restrictive settings.

Business day

Monday through Friday, excluding holidays when DDCS
offices are closed.

Case Resource
Manager
(CRM)

DDCS case resource manager or social service specialist.

Child Health
and Tracking
Form (CHET)

A DCYF screening process that is used to identify young
children who may need further developmental
evaluation.

Responsibility

Client A person determined DDCS-eligible under Chapter 388-
823 WAC.
Client The amount an individual is required to contribute

toward the cost of their long-term care (LTC) services
when they live in a community based licensed facility,
specifically Out-of-Home Services (OHS), Residential
Habilitation for Dependent Youth (RHDY), Adult Family
Homes (AFH), Group Home (GH), and Group Training
Homes (GTH). The OHS Resource Managers (RM) must
calculate CR for individuals in Out-of-Home Services
OHS and RHDY.

DCYF

Department of Children, Youth, and Families

- DCYF LD is the licensing entity for contracted
RHDY providers.

- DCYF is the legal decision maker for all children
and youth (dependents) placed in out of home
care by the court through DCYF.
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Dependency
Action

A court process starts with the filing of a dependency
petition and can result in a court determining whether a
child or youth shall be dependent. Dependency petitions
are filed when there are concerns that that a child or
youth has been abused, neglected or abandoned by a
person legally responsible for their care, or there is no
parent able to safely care for the child or youth. The
dependency action process grants legal authority to the
court and delegated entities to support children and
youth. The child or youth remains dependent until the
dependency action is dismissed by the court due to
permanency being achieved; this can occur by actions
such as returning home to parent(s), a Title 11 or Title
13 guardianship being entered, adoption or a child
reaching the age of majority.

Dependent

A child or youth for whom the court has entered an
Order of Dependency determining that the child or
youth is dependent within the meaning of RCW
13.34.030 or a similar tribal court action. For the
Residential Habilitation for Dependent Youth program,
this may also include clients in shelter care status who
are placed outside of their family home.

Habilitation

A service provided by a DDCS-certified or licensed
provider that assists people with developmental
disabilities to acquire, retain, and improve upon their
self-help, socialization, and adaptive skills necessary to
reside successfully in a home or community-based
setting.

Individualized
Team

The group of individuals and system partners that work
together to support a client. A typical team includes the
client, the client’s family and legal representative, the
client’s case resource manager, the OHS resource
manager, educational representatives, and the client’s
managed care organization care coordinators.
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Legal

Representative

A parent of a client if the client is under age eighteen
and parental rights have not been terminated or
relinquished, a court-appointed guardian if a decision is
within the scope of the guardianship order, or any other
person authorized by law to act for the client. This will
often be the DCYF case worker.

Nurse
Delegation

A program allowing Registered Nurses (RNs) to train
and supervise qualified long-term care workers (like
CNAs/HCASs) to perform specific nursing tasks (e.g.,
medication, glucose checks) for stable clients, enabling
them to live independently at home, reducing facility
reliance while under strict state rules and RN oversight.

Out-of-Home
Services
Coordinator

The DDCS regional desighee who is responsible for
overseeing the children’s residential habilitation services
at a regional level.

Out-of-Home

The DDCS liaison to the service provider who establishes

Services rates and monitors contract compliance.

Resource

Manager

Personal A monthly sum of money clients keep from their SSI
Needs income for personal items, while the rest goes toward
Allowance care costs. This sum of money varies by living situation
(PNA) (e.g., in-home vs residential settings) and is updated

annually for inflation, allowing greater funds for people
in community settings.

Planned Action

Notice (PAN)

A formal written notification to individuals or families

about a decision affecting their eligibility or services,

such as approval, denial, reduction, or termination of
support, explaining the action and the client’s right to
appeal or request a hearing.
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Person- A plan developed by the DDCS case manager, the client,

Centered the client’s legal representative, and the client’s

Service Plan providers. The PCSP identifies a client’s goals and

(PCSP) assesses health, and welfare needs and indicates the
paid services and natural support that will assist a client
to achieve their goals and address their assessed needs.

Rate An assessment to determine a provider’s rate based on

Assessment client needs and in conjunction with other DDCS
assessments (e.g., DDCS CARE assessment). This
assessment uses standardized methodologies to set
daily rates, covering core costs, staff, training, and
sometimes transportation, with annual reviews, county-
specific rates (MSA/Non-MSA/King), and exceptions for
complex needs.

Records The electronic document repository for storing paperless

Management client files in electronic format.

Tool (RMT)

Representative
Payee

A person or entity that receives and manages your state
supplementary payments on your behalf.

RHDY A written agreement between the client’s legal
Engagement representative and the RHDY program provider.

Plan

Shared A meeting model DCYF uses that includes the
Planning participation of families, youth, natural supports, and

Meeting (SPM)

others who can assist in the case planning process.
These meetings provide an opportunity for information
to be shared and case plans to be developed.

Service
Episode
Record (SER)

A detailed log in the CARE system where DDCS workers
document all contacts, activities, assessments,
planning, and monitoring for a client, capturing every
interaction from initial assessment to service
termination, including phone calls, meetings, and
missed visits, ensuring a complete record of care and
service coordination.

Page 15 of 17

Return to Table of Contents Last Revised: 3/2026



Policy 4.29 - Residential Habilitation for
Dependent Youth
DDCS Policies and Procedures Manual

WASHINGTON STATE
Department of Social
and Health Services

Significant A formal evaluation for individuals with developmental
Change disabilities when their needs drastically change,
Assessment indicating an improvement or decline not expected to
resolve quickly, requiring updates to their PCSP and
care, triggered by shifts in cognition, ADLs, mood, or
medical status, and completed within 14 days of the
Interdisciplinary Team (IDT) identifying the change.
Transition A process that aligns policy steps to facilitate a client’s
Framework transition from one setting to another.

Trial Return
Home (TRH)

The period where a parent or guardian takes over the
parental responsibilities of the child or youth when the
court placement has changed from out-of-home to in-
home. Trial return home lasts a minimum of six months
or until the court decides oversight is no longer needed.
Trial return home most often means a child or youth
returns to the care and custody of the parent or
guardian; however, children or youth may access
children’s residential habilitation during this period.
DCYF retains jurisdiction to access records and
information regarding the child or youth without express
permission of the parent or guardian during the trial
return home period and should continue to participate
in decision making conversations.

Supersession

DDCS Policy 4.29

Issued: March 2025

Revision History

Date Made by Change(s) MB #

3/12/26 Joshua Jones | Policy & Procedure updates and N/A

DDCS name change

Page 16 of 17

Return to Table of Contents Last Revised: 3/2026




Policy 4.29 - Residential Habilitation for
Dependent Youth

DDCS Policies and Procedures Manual

DSHS

WASHINGTON STATE
Department of Social
and Health Services

Approved: /{«,5 /=

ris Pederson, Director
Developmental Disabilities Community Services

Date: _3/19/2026

Page 17 of 17 Return to Table of Contents Last Revised: 3/2026



