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5.25, the Policy Chapter Manual identifies each policy owner.
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Purpose

This policy explains HCBS settings requirements and establishes procedures
for Developmental Disabilities Administration (DDA) field staff and the HQ
integrated settings committee to review settings for compliance with those
requirements.

Background

In 2014, the Centers for Medicare and Medicaid Services (CMS) implemented
final home and community-based services (HCBS) regulations with new
requirements to enhance the quality of HCBS and provide additional
protections to people who receive services under some Medicaid authorities.

Page 1 of 15 Return to Table of Contents Last Revised: 4/2026


https://www.dshs.wa.gov/dda/policies-and-rules/policy-manual

Policy 5.25 - Integrated Settings:
Promoting Community Integration Through
Long-Term Services and Supports
DDA Policies and Procedures Manual

WASHINGTON STATE
Department of Social
and Health Services

The regulations require states to ensure that people receiving long-term
services and supports through HCBS waivers, Community First Choice (CFC)
State Plan programs, and the Roads to Community Living (RCL) Project
utilizing HCBS resources have full access to the benefits of community living.
These regulations also require the Developmental Disabilities Administration
to assess all HCBS settings and document the person-centered planning
process in a CMS-approved Statewide Transition Plan.

Scope

This policy applies to DDA staff supporting clients who receive the following
services funded through 1915c Waiver, 1915k Community First Choice State
Plan Program, or Money Follows the Person grant (Roads to Community
Living program), including:
Adult Family Homes
Adult Residential Care and Enhanced Adult Residential Care Facilities
Alternative Living
Assisted Living Facilities
Companion Homes
Group Homes
Group Training Homes
State-Operated Community Residential Programs, including:
State-Operated Living Alternatives for children and adults
Adult programs and services provided by counties that are funded by
DDA, such as employment and day program services
e DDA-contracted providers delivering:

e Assistive Technology

e Children’s Residential Habilitation

e Community Engagement

e Environmental Adaptations

e Equine Therapy

o Life Skills

e Music Therapy

e Peer Mentoring

e Person-centered Plan Facilitation

e Remote Supports

e Specialized Evaluation and Consultation

e Staff and Family Consultation
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e Stabilization—Diversion Bed Services (Intensive Habilitation Services
(contracted and state-operated), Enhanced Respite Services,
Stabilization, Assessment, and Intervention Facility, mobile and bed-
based diversion)

e Stabilization—Staff and Family Consultation

e Stabilization—Life Skills

e Supported Living

e Supported Parenting

e Transportation Services

e Waiver Skilled Nursing

Policy

A. HCBS settings must have all the following qualities, based on the needs
of the client as indicated in their person-centered service plan.

1. The setting is integrated in and supports full access to the greater
community, to the same degree of access as people who do not
receive HCBS, including opportunities to:

a. Seek education, training or employment and work in
competitive integrated settings;

b. Engage in community life;
Control personal resources; and
Receive services in the community.

2. The setting:

a. Is selected by the client from options including non-disability
specific settings and an option for a private unit if the client is
receiving residential services;

Note: A private room, if available, may require private pay.

b. Is identified and documented in the client’s person-centered
service plan and based on the client’s needs, preferences, and,
for residential settings, resources available for room and board;

c. Ensures the client’s rights of privacy, dignity and respect, and
freedom from coercion and restraint;
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d. Supports, but does not limit, individual initiative, autonomy,
and independence in making life choices, including but not
limited to, daily activities, physical environment, and with
whom to interact; and

e. Facilitates individual choice regarding services and supports
and who provides them.

B. In a residential setting, in addition to the qualities above, the following
conditions must also be met as applicable.

1. The unit or dwelling is owned, rented, or occupied by the client
under a legally enforceable agreement.

2. The client has, at a minimum, the same responsibilities and
protections from eviction that tenants have under:

a. The Residential Landlord-Tenant Act under Chapter 59.18 RCW;
and

b. Other applicable laws for the county, city, or other designated
entity with jurisdiction over where the client resides.

Note: Individuals under 18 are considered minors and cannot
legally sign a lease or enter into a rental agreement. Legal
representatives receive information related to client rights
(including termination) which are outlined in the Out-of-Home
Services and Residential Habilitation for Dependent Youth
Acknowledgement forms, DSHS 09-004C, Voluntary Placement
Agreement for Child or Youth with Developmental Disabilities and
DSHS 27-248, Residential Habilitation for Dependent Youth
Acknowledgement. These documents are signed annually by the
legal representative, youth if over 18, and provider.

3. Each client has privacy in their sleeping or living unit and:

a. Units have entrance doors lockable by the client, with only
designated staff having keys to doors in homes that are owned,
controlled, leased, or subleased by the residential provider.

i. Residential providers who own, control, lease or sublease
the home, will provide and install the lock.
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ii. Clients receiving residential supports in a home not owned,
controlled, leased or subleased by the provider, are
responsible to obtain their own lock if they want one.

iii. For a client supported by a contracted supported living or
state-operated living alternative provider, their
preferences for privacy in their bedroom and how they
choose to secure their bedroom door must be documented
in their individual instruction and support plan, as
described in DDA Policy 5.08, Individual Instruction and
Support Plan.

b. Has a choice of roommates if they share a home or bedroom;
and

c. Has the freedom to furnish and decorate their bedroom or home
within the scope of the lease or other agreement.

4. Clients must be able to:

Q)

. Control their own schedules and activities;

b. Access food at all times;

c. Have visitors of their choosing at any time; and

d. Access their bedroom and all common areas of their home.

C. Restriction of Rights

Clients of DDA have the right to be free from unnecessary restrictions.
(Refer to DDA Policy 5.15, Restrictive Procedures: Community and DDA
Policy 5.20, Restrictive Procedures and Physical Interventions with
Children and Youth regarding the requirements for the use of restrictive
procedures.) If any condition required under subsection (B) above must
be modified to support a client’s individualized, documented needs, the
CRM must document in the client’s person-centered service plan in the
Modifications and Restrictions screen of the Comprehensive Assessment
Reporting Evaluation (CARE) application:

1. The assessed need requiring the setting restriction;

2. The positive interventions and supports used before modifying the
client’s person-centered service plan;
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3. Less intrusive methods of meeting the need that have been tried
but did not work;

4. A clear description of the condition that is directly proportionate to
the assessed need;

5. Regular collection and review of data to measure the ongoing
effectiveness of the restriction;

6. Established time limits for periodic reviews to determine if the
restriction is still necessary or can be terminated;

7. The informed consent of the person or their legal representative if
they have one and it is included in the scope of their letters of
office. (If the person or their legal representative does not consent
to the restriction, consult with your supervisor and headquarters
before the restriction is implemented; and

8. An assurance that interventions and supports will cause no harm to
the person.

D. For children under age 18, limiting their rights is not considered a rights
restriction if the limitations are developmentally appropriate for their
age. These limits must be documented in an SER and in accordance with
DDA Policy 5.20, Restrictive Procedures and Physical Interventions with
Children and Youth.

E. HCBS settings must not have qualities of an institutional setting.
Examples of institutional settings include:

1. A nursing facility;
2. An inpatient psychiatric facility;

3. An intermediate care facility for individuals with intellectual
disabilities;

4. A hospital; or

5. Any other setting with the qualities of an institutional setting as

determined by an integrated settings review or similar.
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F. Compliance Concerns

1. People who are not employees of DDA with a concern about
integrated settings may report them to DDA by visiting an office,
calling, sending an email, or submitting a complaint online.

2. DDA employees who are concerned about a setting must follow the
procedures outlined in the Procedures section below.

3. DDA employees must make a referral to Adult Protective Services
(APS), Child Protective Services (CPS), Residential Care Services
(RCS), or law enforcement, as appropriate anytime there is an
allegation of abuse, neglect, exploitation, or abandonment
identified during the process of reviewing or reporting an integrated
setting concern. To determine whether an incident report is
required, refer to DDA Policy 5.13, Protection from Abuse:
Mandatory Reporting, and DDA Policy 12.01, Incident Reporting and
Management for DDA Employees.

G. Headquarters Integrated Settings Committee

A headquarters integrated settings committee is responsible to monitor
concerns with settings requirements and make recommendations to
address deficiencies, educate clients, staff and providers, and improve
quality of Home and Community Based Services settings. The
committee includes representatives from:

1. Children’s Residential and Stabilization Services;
2. Employment and Day;

3. Residential Quality Assurance;

4. Stabilization and Specialized Services;

5. Alternative Living and Companion Home Program Manager; State
Plan Residential Services;

6. Waiver Residential;

7. Waiver; and
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8. Other areas of DDA as necessary.

Procedures

A. Reviewing for Conflicts with Integrated Settings Requirements

DDA staff within the scope of this policy have a responsibility to be
familiar with integrated settings requirements.

1. If DDA field staff become aware that a setting may be in conflict
with HCBS integrated settings requirements, and there is no
concern of abuse or neglect, within 5 business days the DDA
employee must gather information by discussing the setting
concern with the provider, their supervisor, and other applicable
DDA staff in an attempt to resolve the concern or conflict. The DDA
staff may also consult with a settings specialist.

2. The DDA employee must record in a service episode record if the
concern is client-specific.

3. If unresolved after the steps above, a Settings Review Request
form must be submitted.

Note: For settings which are licensed and contracted by divisions
within the Home and Community Living Administration (Adult
Family Homes, Assisted Living Facilities, Adult Residential Care
Facilities, Enhanced Residential Care Facilities), settings compliance
concerns must also be reported to the RCS Complaint Resolution
Unit (CRU). A DDA formal review may wait until the regulatory
entity has completed their investigation if appropriate.

4. A headquarters integrated settings committee member must review
all Settings Review Request forms no more than 5 business days
after receipt and:

a. Determine the referral does not meet integrated settings
concern criteria;

b. Assign to an appropriate program specialist; or
c. Assign a subject matter expert for follow-up when necessary.
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5. No more than 5 business days after a setting review request is
assigned, the assigned program specialist must initiate an initial
screening to determine if:

a. The issue can be resolved through consultation with the
provider and case manager with minor corrections; or

b. A formal review is required.
B. Conducting a Formal Review

1. No more than 5 business days after the assigned specialist has
determined that a formal review is required, the assigned specialist
must initiate the formal review.

2. To conduct a formal review of the setting in question, the assigned
specialist must use the appropriate review tool below:

a. DSHS 16-264, Integrated Settings Review: Waiver Residential
Settings (Note - for Alternative Living, use DSHS 16-265);

b. DSHS 16-265, Integrated Settings Survey: Other Settings;

c. DSHS 16-266, Integrated Settings Survey: Employment or
Community Inclusion Settings;

d. DSHS 10-719, Integrated Settings Survey: Adult Family Homes
and Assisted Living Facilities; or

e. DSHS 10-718, Integrated Settings Survey: AFH / ALF Client
Interview.

3. The assighed specialist conducting the formal review must:

a. Gather background information, which may include
communicating with the person who submitted the referral and
other DDA staff;

b. Interview providers, site administrators or owners;

c. Interview clients and clients’ legal representatives if
appropriate; and

d. Conduct an on-site review.

4. For all settings, the assigned specialist must:
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a. Document review information in the Integrated Settings
Tracking Tool. Regardless of the outcome, all setting reviews
must be documented; and

b. Determine if the setting meets integrated settings criteria.
5. If the setting appears to be out of compliance, the assigned

program specialist must recommend actions needed by the provider
or DDA. Examples of recommendations may include:

a. Referral to investigative agencies (APS, RCS, DCYF, etc.)
b. Technical assistance (i.e. provider education)

c. Environmental changes (i.e. door locks, accessibility, removal
of provider presence)

d. Client plan revision (i.e. Person-Centered Service Plan,
Negotiated Care Plan, Individual Instruction and Support Plan,
Positive Behavior Support Plan, etc.)

e. Consulting with applicable field staff regarding additional
recommendations, such as:

i. Client move to a new home or new room
ii. Referral to a new provider
6. The assigned program specialist must update the following people
of the status of the review:
a. Reporter;
b. Case Manager (if they are not the reporter) and Supervisor;

c. Resource Manager Administrator (for alternative living,
companion home, group home, group training homes and
supported living);

d. Provider- When the review is finalized, provide them with a
summary, which:

i. Includes findings and recommended actions.
ii. Does not include client interview(s).
e. Documentation
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i. The assigned specialist must upload all tools used in the
screening or review into the Integrated Settings Tracking
Tool, including the completed reviews, interview documents,
final summary, etc.

ii. DDA or other program specialist staff should follow standard
procedures for uploading documents into applicable
databases.

iii. Individual interviews must not be uploaded into the client
file if there are multiple client interviews on one document.

7. If the setting remains out of compliance, the assigned program
specialist must indicate on the Integrated Settings Tracking Tool
that the setting is not in compliance, which will trigger notification
to the headquarters integrated settings committee for further action
and re-assignment for follow-up.

C. Integrated Settings Committee Review

1. If a setting remains non-compliant with integrated settings rules,
the integrated settings committee will review the case and refer the
setting in question to DDA management to determine next steps
with the region, provider, and county (for employment and day
programs), to initiate an action plan including timelines to
implement the plan, which might include:

a. Providing technical assistance and training, if needed; and
b. Recommending actions, if necessary, to take against the
provider’s contract or certification.

2. The integrated settings committee must document actions in the
Integrated Settings Tracking Tool.

3. If the integrated settings committee determines that a provider
remains in non-compliant status, it must be referred to the DDA
assistant secretary to determine further action, including contract
termination or discontinuation of federal financial participation of
funds.

D. Heightened Scrutiny
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1. Heightened scrutiny reviews may be necessary for HCBS settings
that are:

a. In a building that is also a publicly or privately operated facility
that provides inpatient institutional treatment;

b. In a building on the grounds of, or immediately adjacent to a
public institution; or

c. Any other setting that has the effect of isolating the client from
the broader community.

2. If the setting meets criteria for heightened scrutiny because the
setting is presumed to be institutional and the state believes that
the setting complies with integrated settings requirements, a
headquarters designee must forward the assessment to CMS for a
final determination if federal financial participation funds may be
granted.

Authority and Resources

Related WACs and RCWs

Chapter 388-76 WAC Adult Family Home Minimum Licensing
Requirements

Chapter 388-845 WAC DDA Home and Community Based Services
Waivers

Chapter 388-101 WAC Certified Community Residential Services
and Supports

Chapter 388-101D WAC Requirements for Providers of Residential

Services and Supports

Chapter 388-823-1095 WAC What are a person’s rights as a DDA client
or eligible person?

Chapter 388-823-1096 WAC What requirements must my home or
community-based service setting meet?

Chapter 71A.26 RCW Client Rights
42 C.F.R. 441.301(c)(4) Contents of Request for a Waiver
42 C.F.R. 441.530 Home and Community-Based Settings
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Definitions
Word Definition
Client A person who has a developmental disability as defined

in Chapter 71A.10.020(6) RCW and who has been
determined eligible to receive services by DDA under
Chapter 388-823 WAC.

Common area

Any area of the client’s home excluding the private
bedrooms of other clients and office space within a
provider-owned or provider-rented home.

Developmentally
appropriate

A set of standards for children and youth, under age
18, that define the typical age range at which most
children achieve specific physical, cognitive, social, and
emotional milestones, keeping in mind the child's age,
cultural context, and personality to guide whether a
child is developing at a similar pace to their peers.

Home and
community-
based services or
HCBS

Medicaid-funded services received through a 1915c
Waiver, 1915k Community First Choice State Plan
Program, or Money Follows the Person grant (Roads to
Community Living program).

Person-centered
service plan

A document that identifies the client’s goals and
assessed health and welfare needs. The person-
centered service plan also indicates the paid services
and natural supports that will assist the client to
achieve their goals and address their assessed needs.

controlled setting

Provider A person or entity, including counties, contracted or
certified by DSHS and authorized to deliver services
and supports in the scope of this policy.

Provider A residence with a pre-selected provider of Home and

Community-Based Services which does not allow
change of provider within the same residence. See
Appendix for Provider Controlled Settings List.
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Restriction (also
known as
modification
under 42 CFR
441.301)

A procedure that limits a client’s rights, including:

e Privacy;

e Freedom of movement;

e Access to people, places, and personal property; or
e Access to something the client owns or has earned.

Restrictions must be documented in the client’s person-
centered service plan and reflected in other client plans
(e.g. Individual Instruction and Support Plan,
Negotiated Care Plan, Positive Behavior Support Plan,
Negotiated Service Agreement, etc.).

Room and board

Includes a full nutritional regimen, daily living costs,
and rent or mortgage paid through participation,
private funding, or other resources.

Settings
specialists

The HCLA employee who is a subject matter expert
regarding the setting in question. See Appendix for
Settings specialist list.

Supersession

DDA Policy 5.25
Issued 06/01/2023

Revision History
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Appendix

DSHS 16-264, Integrated Settings Review: Waiver Residential Settings
(Note - for Alternative Living, use DSHS 16-265)

DSHS 16-265, Integrated Settings Survey: Other Settings

DSHS 16-266, Integrated Settings Survey: Employment or Community
Inclusion Settings

DSHS 10-718, Integrated Settings Survey: AFH/ALF Client Interview

DSHS 10-719, Integrated Settings Survey: Adult Family Homes and Assisted
Living Facilities

DDA Policy 5.08, Individual Instruction and Support Plan

DDA Policy 5.13, Protection from Abuse: Mandatory Reporting

DDA Policy 5.15, Restrictive Procedures: Community

DDA Policy 5.20, Restrictive Procedures and Physical Interventions with
Children and Youth

DDA Policy 12.01, Incident Reporting and Management for DDA Employees

Settings specialist list
Provider Owned/Controlled Settings list [DDA staff only]

S/
fJos = Date: 6/2/2026

Kris Pederson, Deputy Assistant Secretary
Developmental Disabilities Administration

Approved:
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