Washington State
ﬁ Department of Social
& Health Services

Transforming lives

e ‘Th.ﬁ . N ":
DSHS Economic Services Administration

ESA Briefing Book

A reference for programs, caseloads and expenditures

State Fiscal Year 2017

January 2018



STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Economic Services Administration
Post Office Box 45070 Olympia WA 98504-5070

January 4, 2018

Dear Colleagues and Partners:

| am pleased to present the Economic Services Administration’s Briefing Book for State Fiscal
Year 2017. This book is a reference guide to our programs, client demographics, caseloads, and
expenditures. It highlights information for State Fiscal Year (SFY) 2017, which covers the period
July 2016 through June 2017, and it provides historical data on our programs.

You can find the ESA Briefing Book online at the following link:
http://www.dshs.wa.gov/esa/manuals/briefing-book.

We are committed to providing you with accurate and useful information. If you have any
guestions about the Briefing Book or have suggestions for how to improve it in the future,
please feel free to contact Melissa Ford Shah at (360) 725-4353 or melissa.shah@dshs.wa.gov.

Very truly yours,

David Stillman, Assistant Secretary
Economic Services Administration

DSHS: Transforming Lives


http://www.dshs.wa.gov/esa/manuals/briefing-book
mailto:melissa.shah@dshs.wa.gov

Table of Contents | 2017

The Economic Services Administration’s (ESA) Program Briefing Book 2017 is a reference guide to our
programs, caseload trends, client demographics, and expenditures. The book highlights information for
State Fiscal Year (SFY) 2017, which is the 12-month period that starts July 1, 2016 and ends June 30,

2017. It also provides historical trends.

The ESA Briefing Book is arranged in the following categories:
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About the Economic Services Administration

In State Fiscal Year (SFY) 2017, approximately one in four Washington residents turned to the Economic
Services Administration (ESA) within the Department of Social and Health Services for assistance with
cash, food, child support, child care, disability determination, support for transitioning to employment,
and other services. Each day a customer base of approximately two million individuals receives service
from nearly 4,500 dedicated ESA employees providing individuals and families across the state with the
resources and support they need to transform their lives.

Together, the variety of services ESA provides aim to achieve a unified goal of reducing the number of
individuals and families living below 200 percent of the federal poverty level by 50 percent by 2025 in a
way that eliminates disparities. This goal—along with specific strategic objectives, success measures,
and action plans—is part of ESA's 2017-2019 Strategic Plan. Of course, this is not a goal that can be
achieved by ESA alone, and Governor Inslee's Directive 17-13 ensures that other state agencies,
legislators, and stakeholders representing those most affected by poverty are engaged in work to
reduce poverty in Washington State. Under this directive, a work group co-chaired by DSHS, the
Employment Security Department, and the Department of Commerce will develop a comprehensive 10-
year poverty reduction strategy by September 2018 and a report on progress by December 2019.

ESA’s core services focus on:

e Poverty Reduction — helping low-income people meet their basic needs and achieve economic
security through cash grants, food, and medical assistance; employment-focused services; and
subsidized child care. Major programs include Temporary Assistance for Needy Families (TANF) and
WorkFirst (Washington’s welfare to work program); Basic Food Assistance; Aged, Blind or Disabled;
Pregnant Women Assistance; Refugee Cash Assistance; Working Connections Child Care; and
medical assistance.

e Child Support & Financial Recovery — ensuring parents fulfill their responsibility to support their
children and improve the economic security of families through increased financial and medical
support. In addition to child support, the collection of other debts owed to DSHS helps support
programs that provide financial assistance, medical care and other benefits and services to the
state’s most vulnerable residents.

e Disability Determination — determining whether individuals applying for Social Security disability
benefits have a medical condition that prevents them from working. Under contract with the federal
Social Security Administration, ESA’s Division of Disability Determination Services determines
whether individuals qualify for benefits from the Social Security Administration and for medical
assistance.

Community Services Division

ESA’s Community Services Division (CSD) provides direct client services to the public through a network
of 52 local Community Services Offices (CSOs). Services are also provided through a variety of
outstationed staff in different communities, two Mobile CSOs, and a single statewide Customer Service
Contact Center.
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e Most client-related services can be provided by phone at 1-877-501-2233, or online at
www.washingtonconnection.org. These services include checking benefit status information,
completing an interview for food or cash benefits, renewing program benefits, reporting
changes, and accessing the Answer Phone system.

e Working Connections Child Care (WCCC) applications can be completed by phone at 1-877-501-
2233, or online at www.washingtonconnection.org. CSOs will refer WCCC applications received
at the office (e.g., over the counter or by mail) to the unit processing these applications.

e Constituent-related services are available by phone at 1-800-865-7801.

Division of Child Support

ESA’s Division of Child Support (DCS) assists with establishing paternity, as well as establishing and
enforcing child support and medical support obligations. DCS is one of a number of programs working
together to ensure that current and former public assistance recipients have the maximum amount of
financial resources to facilitate their exit from public assistance programs and to ensure their economic
security. In addition, DCS is committed to providing high quality service to the growing number of
families that have never received public assistance.

e To locate a local DCS office, get additional information, pay child support, and download an
application for child support services, go to www.childsupportonline.wa.gov.

e Most client-related services are available by phone at 1-800-442-5437.
e Constituent-related services are available by phone at 1-800-457-6202.

e The DCS Mobile App is available for Android and Apple devices and can be found in the device’s
respective app store by searching for WA State Child Support.

o The DCS Alternative Solutions Program provides linkages to government and community groups
to help non-custodial parents build a strong foundation for increasing their ability to secure and
maintain employment. For more information, contact AlternativeSolutions@dshs.wa.gov or
360-664-5028.

e Secure Access Washington (SAW) allows customers to access multiple online government
services with the use of a single user ID and password. For more information, go to
https://secureaccess.wa.gov/

ESA Partnerships

ESA works collaboratively with other state agencies and community partners to carry out programs and
initiatives that help vulnerable adults, children, and families meet their basic needs and achieve
economic self-sufficiency. For example:

e Coordinated employment and training services are provided by staff from the Employment Security
Department, colleges, community action agencies, and nonprofit organizations.

e  ESA staff work with any DSHS client via the Employment Pipeline and Alternative Solutions programs
by connecting community-based organizations and employers with clients to help remove
employment barriers, thereby helping to increase economic security.
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e To ensure eligible individuals are connected to food benefits, local Community Services Offices work
with a variety of community-based organizations, such as food banks, Basic Food outreach
contractors, and other organizations that advocate for children and families.

e WorkFirst services are provided through regional contracts with community-based organizations,
including agencies that offer services to persons with limited English proficiency (LEP).

e ESA clients use their Electronic Benefits Transfer (EBT) card to access their cash and food assistance
benefits through ATMs and point of sale (POS) machines at participating retailers/businesses across
the state.

e  ESA staff work with Indian Tribes on a government-to-government basis consistent with the
principles of Tribal self-governance embodied in the Centennial Accord and DSHS Administrative
Policy 7.01.

e Individuals can apply online for a variety of state and federal benefit programs through the
Washington Connection website, with portal access available at more than 900 community partner
sites around the state.

How to Access ESA Services

e Alist of services and contact information is available at www.dshs.wa.gov or www.access.wa.gov. To
do business in person, locate an office, or get additional contact information, individuals can go to
https://www.dshs.wa.gov/esa/esa-find-office.
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ESA Programs

The Department of Social and Health Services transforms lives by empowering individuals and families
to thrive. Although most clients of the Economic Services Administration do not receive a cash grant,
they may be relying on food assistance, work-related support services, assistance with child support,
medical coverage, or child care subsidies. A family crisis or change in the economy, even a small one, can
force these families into situations requiring assistance, whether it is the full support of a cash grant,
help with child support, or temporary assistance to avoid losing housing. The following pages will
provide a brief description of ESA programs. In order to learn more about a particular program’s

caseloads, client demographics, expenditures, and program details, please see the corresponding full-
length chapter.
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Additional Requirements - Emergent Needs (AREN)
Additional Requirements — Emergent Needs (AREN)

AREN provides a cash payment, in addition to a cash grant, to meet

emergent housing or utility needs. Benefits may be authorized multiple
Brief Description times in the recipient’s lifetime, but the cumulative total cannot exceed
$750 in a 12-month period. Payments are issued directly to housing and
utility vendors.

.. RCW 74.08.090, Rulemaking Authority Enforcement.
Legal Authorization o . .
RCW 74.04.050, Department to administer public assistance programs.
Funding Source Federal & State: Mixture of TANF and TANF-MOE dollars.
Population Served Pregnant women or families with an eligible minor child.

Families must:

1. Receive Temporary Assistance to Needy Families (TANF); State Family

L Assistance (SFA), or Refugee Cash Assistance (RCA);

Eligibility 2. Have an emergency housing or utility need; and

3. Have a good reason for not having enough money to pay for housing
or utility costs.

Payments may be used to:
1. Prevent eviction or foreclosure;
2. Secure housing if homeless or domestic violence victim;
3. Secure or prevent shut-off of utilities related to health and safety; or
4. Repair damage to a home if it poses a health or safety risk.
1. Community or charitable agencies that may help to meet the emergent
need
Linkages 2. Food banks
3. Housing shelters or low-income/emergency housing
4. Other public assistance programs
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Aged, Blind, or Disabled (ABD) Cash Assistance
Aged, Blind, or Disabled (ABD) Cash Assistance

Provides cash assistance for low-income adults who are age 65 or older,

Brief Description blind, or determined likely to meet federal Supplemental Security Income
(SSI) disability criteria.

Legal Authorization Cash assistance is authorized by RCW 74.62.030.
100% General Fund-State (GF-S) cash benefits, which may be recovered

Funding Source from retroactive payment (interim assistance) when SSI eligibility is
approved.

Adults 18 years of age or older who are aged, blind, or determined likely to
Population Served meet federal SSI disability criteria pending a final administrative
determination of disability by the Social Security Administration (SSA).

1. Recipients must meet income and resource limits.

2. Recipients must be age 65 or older, blind, or determined likely to meet
federal SSI disability criteria based on a verified physical, mental, or
intellectual impairment.

3. Recipients must follow through with the SSI application and appeal
process as a condition of eligibility.

Eligibility 4. Apersonisineligible for ABD when disabled primarily due to chemical
dependency (alcoholism or drug addiction). People who have a
chemical dependency in addition to a separate mental or physical
impairment may qualify for ABD.

5. Recipients who are assessed as chemically dependent by a certified
chemical dependency professional are required to participate in drug
or alcohol treatment as a condition of eligibility.

1. Cash assistance, case management, and referral services.

b

SSI Facilitation services by Social Service Specialists trained to assist
with the SSI disability application and appeal process.

Health Care Authority

Behavioral Health Organizations

Division of Vocational Rehabilitation

Social Security Administration

Food banks

Housing shelters

Linkages

Long—term or congregate care facilities
Naturalization Assistance Services

Lo Nk WDN e

Veterans Administration

[
o

. Private-practice attorneys who accept referrals to represent recipients
in challenging denial of disability, after the reconsideration stage of the
SSI application process
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Basic Food - Supplemental Nutrition Assistance Program
(SNAP)

Program Details Supplemental Nutrition Assistance Program (SNAP)
. o The SNAP program, formerly known as Food Stamps, provides food
Brief Description . - . s -
assistance to eligible low-income individuals and families.

Legal Authorization Food and Nutrition Act of 2008, Public Law 110-246 (7 USC 2011-2036).

SNAP food benefits provided to customers are financed with 100% federal
funds from the U.S. Department of Agriculture (USDA) Food and Nutrition
Services (FNS). The state’s administrative cost for the program is funded
by both federal and state funds.

Funding Source

Households with incomes at or below 200% of the Federal Poverty Level
e e & . (FPL). The federal government sets the income and resources standards.
opulation serve The income standards are updated on October 1 of each year based on the

federal poverty level in effect at the time.

1. Must meet USDA Food and Nutrition Services criteria for financial
need.

2. Eligible assistance unit (AU) members must:

a. Be U.S. citizens or nationals or qualified aliens meeting certain
criteria.

b. Be residents of Washington State.

c. Meet certain eligibility criteria if on strike.

3. An AU is categorically eligible when:

a. All members receive Social Security Supplemental Security
Income;
b. All members receive Aged, Blind or Disabled (ABD) assistance;
. The household has gross income at or below 200% of the Federal
Eligibility Poverty Level; or
d. All members receive or are authorized to receive payments or
services from:
i.  TANF cash assistance.
ii. State family assistance.
iii.  Diversion Cash Assistance (DCA) for four months after initial
DCA issuance.
4. Elderly persons or persons with disabilities only need to meet the net
income standard to be entitled to medical deductions.
5. Persons with disabilities have the value of one vehicle exempted
entirely when used for medical transportation.
6. Certain students of higher education, able-bodied adults without
dependents, and assistance units participating in the food distribution
program on or near Indian reservations are not eligible for benefits.
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Program Details Supplemental Nutrition Assistance Program (SNAP)

7. The following persons are ineligible for food assistance and must have
some of their income and resources considered available to the
remaining eligible assistance unit members:

a. Fugitive felons including probation and parole violators.

Eligibility (continued) b. Persons failing to attest to citizenship or alien status.

c. Disqualified for (i) intentional program violation, (ii) failure to
provide a Social Security Number, (iii) not participating in work
requirements, (iv) or if an ineligible alien.

m Electronic food benefits can be used at participating grocery stores.

Nutrition education programs
School lunch programs
Low-income housing

Food banks

Children and family services
Community medical centers
Senior outreach

Charitable agencies

Working Family Support

Effective 10-1-2017

Linkages

L oOoNOUL AWM

Column A Column B Column C Column D Column E
Number of eligible  \jaximum Gross Maximum Net Maximum 165% of the
AU members Monthly Income Monthly Income Allotment Poverty Level®
1 $1,307 $ 1,005 $192 $1,659
2 1,760 1,354 352 2,233
3 2,213 1,702 504 2,808
4 2,665 2,050 640 3,383
5 3,118 2,399 760 3,958
6 3,571 2,747 913 4,532
7 4,024 3,095 1,009 5,107
8 4,477 3,444 1,153 5,682
9 4,930 3,793 1,297 6,257
10 5,383 4,142 1,441 6,832
Each Additional
Member +$453 +$349 +$144 +$575

1 The 165% FPL standard applies to persons who are both elderly and disabled, and cannot cook their own meals.
These persons can be in a separate assistance unit if the other people who would normally be in the AU have
combined income at or under the 165% standard. The person’s spouse must always be in the AU if living with the
client.
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Exceptions:
If the Assistance Unit (AU) is categorically eligible under WAC 388-414-0001, it does not have to
meet the gross or net income standards in columns B and C. We do budget the AU’s income to
decide the amount of Basic Food the AU will receive.
If the AU includes a member who is 60 years of age or older or has a disability, income must be at
or below the limit in column C only.
If the applicant is 60 years of age or older and cannot buy and cook their own meals because of a
permanent disability, we use column E to decide if they can be a separate AU.
If the AU has zero income, benefits are the maximum allotment in Column D based on the
number of eligible members in the AU.
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Basic Food - Washington Combined Application Program

(WASHCAP)

Brief Description

Legal Authorization

Funding Source

Population Served

Eligibility

Program Details Washington Combined Application Program (WASHCAP)

A simplified food benefits program for certain SSI recipients that
delivers food benefits through an automated interface between Social
Security Administration (SSA) and DSHS. A client's application for SSI
also acts as the application for food benefits. Clients who receive
WASHCAP are certified for up to 36 months.

7 CFR 273.23 and 7 CFR 273.2 (b),(c), and (k) and 7 CFR 273.9 (d) and

7 CFR 273.10(d) and (e).

Sections 5(e) and 8(c) of the Food and Nutrition Act of 2008.

RCW 74.04.050, 74.04.055, 74.04.057, 74.04.500,74.04.510, 74.08.090
100% Federal - United States Department of Agriculture, Food and

Nutrition Service.

SSI recipients who :

1. Are at least 18 years old; and

2. Live alone or are considered a single household by the Social
Security Administration; or

3. Live with others but buy and cook food separately; and

4. Do not have earned income when they apply for SSI.

Must meet criteria listed in “Population Served” above. Clients are

ineligible if they:

1. Livein aninstitution;

Are under age 18;

Live with their spouse;

Are under age 22 and live with their parents who receive Basic

Food benefits;

5. Begin working after they are approved for WASHCAP and have
earned income for more than three consecutive months;

6. Live with others and do not buy and cook food separately; or

7. Areineligible for Basic Food under WAC 388-400-0040.

WASHCAP clients receive monthly food benefits via Electronic Benefit

pwnN

Transfer (EBT) to their Washington EBT Quest card. They also receive
Categorically Eligible medical assistance as SSI recipients. This client
population is served by the WASHCAP Central Unit within the
Community Services Division (CSD).

Social Security Administration

Nutrition education programs

Low-income housing

Food banks

Community medical centers

Senior outreach

Charitable agencies

Noup,kwNpRE
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Basic Food - Food Assistance Program for Legal Immigrants
(FAP)

Program Details Food Assistance Program for Legal Immigrants (FAP)
Provides food assistance for legal immigrants who are not eligible for
Brief Description e .
the federal Supplemental Nutrition Assistance Program (SNAP).
Legal Authorization RCW 74.08A.120 Immigrants-food assistance.
Funding Source 100% State.

S —— . Legal immigrants ineligible for the federal SNAP program under federal
opulation Serve welfare reform enacted in August 1996.

The eligibility rules for FAP are the same as the rules for the federal
SNAP program, except for citizenship and immigrant status
requirements.

Eligibility
Households can receive a mix of FAP and SNAP benefits depending on
the citizenship or alien status of each person in the home.

Same as for federal SNAP:

1. Electronic food benefits can be used at participating grocery stores.

2. The value of the benefit is determined by size of household and net
income.

Same as for federal SNAP:

Nutrition education programs
School lunch programs
Low-income housing

Food banks

Children and family services
Community medical centers
Senior outreach

Charitable agencies

Working Family Support

Linkages

LNV WNRE
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Transitional Food Assistance (TFA)

Program Details Transitional Food Assistance (TFA)

Brief Description

Legal Authorization

Funding Source

Population Served

Eligibility

Provides stable food benefits to families leaving the Temporary
Assistance for Needy Families (TANF) or Tribal TANF programs while
receiving Basic Food. TFA is meant to help meet a family’s nutritional
needs for five months as they transition into self-sufficiency.

RCW 74.08A.010 Transitional food stamp assistance

A mix of SNAP and FAP benefits.

FAP is 100% State funded.

SNAP benefits provided to customers are financed with 100% federal
funds from the U.S. Department of Agriculture (USDA) Food and
Nutrition Services (FNS). The state’s administrative cost for the

program is funded by both federal and state funds.
Former TANF and Tribal TANF program recipients who were
simultaneously receiving Basic Food benefits.

Households are eligible for up to five consecutive months of TFA
benefits if they meet all the following eligibility requirements:

1. The family was receiving Basic Food when determined no longer
eligible for TANF;
2. After the family stops receiving TANF, no other member of the

Basic Food assistance unit continues to receive TANF;

3. The family did not move out of Washington State.
4. The family was not in sanction status when TANF ended.
5. When the TANF grant ended, the Basic Food assistance unit (AU)

did not become ineligible because:

a. They were applying for recertification of their Basic Food
benefits and refused to cooperate with the application process;
or

b. All members were ineligible for Basic Food for the reasons
stated in WAC 388-489-0025(3).

6. There is no limit to the number of times a family may leave TANF
and receive transitional food assistance.
Same as for federal SNAP:

1. Electronic food benefits can be used at participating grocery stores.

2. The transitional food assistance benefit amount is based on the
regular monthly benefit allotment issued to the Basic Food AU for
the last month the AU received TANF. The last TANF grant payment
will not count when the transitional food assistance benefit amount
is calculated. For example:

a. Ifthe Basic Food assistance unit's only income was TANF, the
transitional food assistance benefit will be the amount the
household would have received if it had no income.

b. If the Basic Food benefit was calculated using TANF plus income
from another source, only the income from the other source is
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Program Details Transitional Food Assistance (TFA)

counted when calculating the transitional food assistance
amount.

3. The transitional food assistance benefits are adjusted if:

a. An assistance unit member is found eligible to receive Basic
Food in another assistance unit. Benefits are adjusted by:
i. Reducing the assistance unit size by the number of persons
who left the assistance unit; and
ii. Removing the income and expenses clearly belonging to the
persons who left the assistance unit.
b. A change to the maximum allotment for Basic Food under WAC
388-478-0060 results in an increase in benefits for Basic Food

Services (continued) assistance units.

c. There is an overpayment of Basic Food benefits and
adjustments are deducted from the monthly benefits to repay
the overpayment as required in WAC 388-410-0033. This
includes:

i. Starting a new monthly deduction;

ii. Changing the amount of the monthly deduction; and

iii. Ending the monthly deduction when the amount owed
is paid off.

Same as for federal SNAP:

Nutrition education programs
School lunch programs
Low-income housing

Food banks

Children and family services
Community medical centers
Senior outreach

Charitable agencies

Working Family Support

Linkages
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Basic Food Employment and Training Program (BFET)
Basic Food Employment and Training (BFET)

Brief Description

Legal Authorization

Funding Source

Population Served

Eligibility

Linkages

The Washington State Basic Food Employment and Training (BFET)
program provides job search, job search training, self-directed job
search, educational services and skills training to federally funded Basic
Food recipients who are not recipients of the Temporary Assistance for
Needy Families (TANF) program.

Food and Nutrition Act of 2008, Public Law 110-246. The Basic Food

Program is Washington State’s version of the federal Supplemental

Nutrition Assistance Program (SNAP).

DSHS program administrative structure is funded using 100% federal

funds. Contracted providers receive 50% federal funds and use non-

federal funds as match.

Provided on a voluntary basis to Basic Food recipients throughout the

state who are ages 16 through 59 and seek employment readiness

services.

1. Allfederally funded Basic Food program applicants or recipients
who are not receiving TANF.

2. Individuals receiving benefits under the state-funded Food
Assistance Program (FAP) for SNAP-ineligible, legal immigrants are
not eligible for BFET.

Employment and training services include:

1. Job search.

2. Job readiness training.

3. Basic skills, English as a Second Language (ESL), or vocational
education.

4. Referral to job openings.

5. Support services.

6. Job retention services.

Same as those for the TANF program. In addition, specified contractors

(community based organizations) also provide job search activities,
support services, basic education and vocational training services.
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Resources to Initiate Successful Employment (RISE) Pilot

Program Details Resources to Initiate Successful Employment (RISE)

Brief Description

Legal Authorization

Funding Source

Population Served

3 [1:41 11113

RISE is a three year, $22 million dollar pilot project that aims to
enhance the current Basic Food Employment & Training (BFET)
program by adding comprehensive case management, Strategies for
Success (SFS), and Work-Based Learning to targeted populations.
Food and Nutrition Act of 2008, amended by the Agricultural Act of
2014, Public Law 113-79.

100% Federal Funds from the USDA Food and Nutrition Service (FNS)
RISE participants are comprised of randomly selected work-registrants
in King, Pierce, Spokane, and Yakima counties.

All randomly selected work-registrants who meet one or more of the

following:

1. Homeless;

2. Veteran;

3. Limited English Proficiency (LEP);

4. Longterm unemployed;

5. Non-Custodial Parents (NCPs) owing arrears.

RISE participants will receive:

Soft skills training;

Vocational case management/coaching;

Career navigation;

Service coordination;

Navigation of financial and academic resources;
Job readiness;

Job search;

Retention and advancement services; and

. Paid work experience.

Same as those for the TANF program. In addition, specified contractors

o ey = e PN g

(community based organizations) in the counties named above also
provide job search activities, support services, basic education, and
vocational training services.
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Child Support Services
Program Details Child Support Services

Provides services for the establishment of paternity and/or the
establishment, modification and enforcement of child support orders

Brief D ipti
riet Description (financial and medical) to help families become or remain self-

sufficient.

Title IV-D of the Social Security Act (42 U.S.C. §§ 608-669b and 45 CFR
Legal Authorization Volume 2, Chapter lll, §§300-399); Chapters 26.23 and RCW 74.20A;

WAC 388-14A.

Funded by federal matching funds, state funds, and additional annual
federal performance incentive award funding. The basic federal
matching rate is 66%.

Funding Source Source of IV-D funds for SFY 2017:
State Funds: $42.5 million (29%).
Federal Matching Funds: $103.7 million (71%).

1. Current Assistance: Individuals who are currently receiving benefits
under Title IV-A (TANF) or Title IV-E (Foster Care).

2. Former Assistance: Individuals who, in the past, received benefits
under Title IV-A (TANF or AFDC) or under Title IV-E (Foster Care).

3. Never Assistance: Individuals who have never received benefits
under Title IV-A (TANF or AFDC) or under Title IV-E (Foster Care)
and have made application for Title IV-D services. This population
may also include individuals who either currently receive or
formerly received state-funded services such as state-only medical,
foster care, or child care.

Population Served

Automatic as a condition of receiving a TANF grant; continuation of
Eligibility services after a TANF grant ends; intergovernmental referral; or upon
application for non-assistance services.

1. Establishment or modification of administrative child support
orders.

2. Enforcement or modification/adjustment of court orders for child
support.

3. Enforcement of court orders for spousal maintenance or post-
secondary education support.

4. Responsible parent locate services.

5. Review of support orders for modification or adjustment.

6. Enforcement of medical support obligations, including
reimbursement of uninsured medical costs.

7. Free genetic testing to assist parents interested in establishment of
paternity by means of an Acknowledgment of Paternity.

8. “Payment Services Only” services, under which DCS receives,
records, distributes, and disburses payments.
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Program Details Child Support Services

LWoNoOUhAWN R

[
N R, O

Linkages

NNNNNRRRRRRR
P WONPFPOOOLONOUIDdDW

10.
11.
12.
13.

Services (continued) 14.

15.

Electronic funds transfer/electronic data interchange for
employers.

Electronic funds transfer and other payment options for
noncustodial parents.

Electronic funds transfer and other disbursement options for
custodial parents.

Tribal support services.

Employer information and assistance.

Cooperation with the IV-D agencies of other governments,
including other states, other countries and Indian tribes.
Referral for welfare to work services in conjunction with other
parts of DSHS, the employment security department (ESD), and
private contractors.

. Referral to the prosecuting attorney for establishment of paternity

or parentage.

. Referral to the prosecuting attorney for contempt proceedings.
. Other services allowed by the state plan and applicable state and

federal law.

TANF/WorkFirst

Courts

Prosecuting Attorneys

Community Services Offices (CSOs)

Office of Administrative Hearings

DSHS Children’s Administration

DSHS Division of Finance and Financial Recovery
Washington State Support Registry

Department of Early Learning

. DSHS Office of Indian Policy

. Department of Health

. Department of Corrections

. Employment Security Department

. Department of Labor and Industries

. Department of Revenue

. Department of Licensing

. Department of Veterans Affairs

. Internal Revenue Service

. U.S. Department of Health & Human Services
. U.S. Department of Justice

. U.S. Citizenship and Immigrations Services
. U.S. Department of Defense

. Hospitals

. Community based organizations
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Consolidated Emergency Assistance Program (CEAP) and
Disaster Cash Assistance Program (DCAP?)

Program Details Consolidated Emergency Assistance Program (CEAP)
Disaster Cash Assistance Program (DCAP)

Provides program benefits to alleviate emergent conditions resulting
from insufficient income and resources to provide for food, shelter,
clothing, medical care, or other necessary items. Benefits may be
authorized for 30 consecutive days only in any consecutive 12-month
period.

Brief Description Disaster Cash Assistance Program (DCAP) is a cash program made
available when a disaster is declared by the Governor. It is paid
through the Consolidated Emergency Assistance Program (CEAP) and is
designed to provide cash assistance to individuals and families who
face an emergency and do not have the money to meet their basic
needs.3

L. RCW 74.04.660, Family Emergency Assistance Program §301(6),
Legal Authorization
Chapter 181, Laws of 2008 (SB 6950).
Funding Source 100% State — Non-MOE.

Pregnant women or families with dependent children who face an
emergency and do not have the money to meet their basic needs,
including families whose TANF cash assistance has been terminated for
Non-Compliance Sanction (NCS) and those who have already received
60 months of TANF and do not qualify for a Time Limit Extension.

Population Served

In the event of a disaster, declared by the Governor:

Individuals or families (with or without children) living in the affected
area who are not eligible for TANF, SFA, PWA, RCA, or ABD and
otherwise meet eligibility requirements.

1. Must be residents of Washington.

2. Must be in emergent need and have no resources to meet that
need.

3. Family income must be less than 90% of the TANF payment

Eligibilit

8 Y standard for a household with shelter cost.

4. Payment is limited to payment maximums for individual emergent
need items or the TANF payment standard for a household with

shelter cost, whichever is lower.
Provides for specific emergent needs such as food, shelter, clothing,
minor medical care, utilities, household maintenance, job-related

2 DCAP is paid through CEAP.
3 Part of the funding for the CEAP programs was transferred to the Department of Commerce (formerly the
Department of Community, Trade and Economic Development) in SFY 2000.
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Disaster Cash Assistance Program (DCAP)
Services (continued) transportation or clothing, and transportation for a minor, not in foster
_ care, to the home of a relative or approved caregiver.

Department of Commerce
Low—income emergency housing
Food banks

Charitable agencies

Community medical centers
Other public assistance programs

Linkages
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Diversion Cash Assistance (DCA)

Program Details Diversion Cash Assistance (DCA)

Provides an emergency cash benefit of $1,250, limited to a 30-day
Brief Description period every 12 months, to families that meet eligibility criteria for

TANF* or SFA but do not need ongoing monthly cash assistance.

Legal Authorization RCW 74.08A.210, Diversion Program — Emergency Assistance.
Funding Source 100% State — TANF MOE.

. Low-income families with temporary emergent needs who are not
Population Served . . . .
likely to need continued assistance if those needs are met.

1. Must meet TANF eligibility criteria but not be receiving TANF.

2. Cannot have received DCA within the last 12 months.

3. Cannot have an adult in the family who is ineligible for cash
assistance for any reason other than one adult receiving SSl in a
two-adult family.

4. Cannot be in WorkFirst noncompliance or child support non
Eligibility cooperation status.

5. If the family goes on TANF within 12 months of receiving DCA, a
prorated amount of the DCA payment must be repaid to the state
by monthly deductions equal to 5% of the cash grant.

6. Benefits may be authorized for only 30 days in a 12 consecutive
month period.

7. The total of all payments in a 30-day period is limited to $1,250.

1. Payments to cover emergent needs for shelter, transportation,
child care, food, medical care, and employment-related expenses.

0>

Usually paid directly to vendors.

Employment
Child care

Child support services

Linkages

Medical assistance

Food assistance

o vk w N e

Other services to assist low-income families

4 See TANF/SFA program description on Page 28.
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Housing and Essential Needs (HEN) Referral

Brief Description

Legal Authorization

Funding Source

Population Served

3 [1:41 11113

Program Details Housing and Essential Needs (HEN) Referral®

Provides a referral to the Housing and Essential Needs (HEN) program
administered by the Department of Commerce. HEN Referral
recipients are eligible for essential needs items (e.g., bus passes and
personal care items), in addition to potential housing assistance.
Eligibility for HEN housing assistance is determined by the Department
of Commerce through a network of local grantees.

Authorized by RCW 74.04.805.

Both incapacity examinations used by the Department to determine
HEN Referral eligibility and Department of Commerce-administered
essential needs are 100% General Fund-State (GF-S).

Adults 18 years of age or older who are unable to work for at least 90
days due to a mental or physical incapacity.

1. Recipients must meet income and resource limits.

2. Recipients must be ineligible for Aged, Blind, or Disabled (ABD) cash
assistance.

3. Recipients must be unable to work for at least 90 days due to a
mental or physical incapacity.

4. Apersonisineligible for HEN Referral when incapacitated primarily
due to chemical dependency (alcoholism or drug addiction).
However, people who have a chemical dependency in addition to a
separate mental or physical impairment may qualify for HEN
Referral.

5. Recipients who are assessed as chemically dependent by a certified
chemical dependency professional are required to participate in
drug or alcohol treatment as a condition of eligibility.

1. Referral to the HEN program administered by the Department of

Commerce.

Case management and referral services.

Department of Commerce housing assistance providers

Health Care Authority

Behavioral Health Organizations

Division of Vocational Rehabilitation

Food banks

vk wn PR

5 During the 2013 legislative session, the Legislature passed Substitute House Bill 2069, which created the HEN
Referral program effective January 1, 2014. Up until that point, potential HEN eligibility was linked to the Medical

Care Services (MCS) program.
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Medical Assistance Programs

Program Details Medical Assistance Programs

Brief Description

Legal Authorization

Funding Source

Population Served

Eligibility

Includes state and federally funded medical assistance programs
providing health care coverage to certain refugees, Medicare
recipients, Supplemental Security Income (SSI) recipients, adults who
are age 65 or older, blind or disabled, and legally present recipients of
Aged, Blind, or Disabled (ABD) cash assistance and Housing and
Essential Needs (HEN) Referral programs who are ineligible for
Medicaid due to their immigration status.

Title XIX Social Security Act.

Title IV Immigration & Nationality Act.

RCW 74.09 Medical care.

Funded by General State funds and Title 19 federal medical funds.

Low-income persons with disabilities, older adults, refugees, and aged
federally qualified aliens.

In general, most recipients will be low income and have no other

medical coverage available. Eligibility requirements for specific

programs vary based on program relatability, such as:

1. Disability.

2. Emergency medical for aged immigrants who would qualify for full-
scope Medicaid except for their alien status.

3. Aged, blind, and disabled persons who receive Supplemental
Security Income (SSI) or who are eligible to receive SSI.

Disabled persons who are working and who do not receive SSI.
Refugees who do not qualify for Medicaid assistance.

Low income Medicare beneficiaries.

Recipients of ABD cash assistance or HEN Referral.

Aged Alien Emergency Medical.
SSI Medicaid.

SSI-Related Medicaid.
Medicare Savings Programs.
Refugee Medical Assistance.
Medical Care Services.

DSHS Online Services Application
Dental coverage

Washington Healthplanfinder
Children and family services
Community medical centers
Senior outreach
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Maternity and Infants
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Office of Financial Recovery (OFR)
Office of Financial Recovery (OFR)

The Office of Financial Recovery (OFR) is the non-child support

collection arm of the Department of Social and Health Services, the
Department of Early Learning (DEL), and for some functions, the Health
Care Authority (HCA). Department programs and partners use
recovered funds to decrease poverty, increase accountability, improve
safety and health status, and increase educational and employment
success to support people and communities in reaching their potential.
Brief Description .

OFR manages the following general programs that recover revenues,
collect overpayments and/or bill and collect fees: developmental
disabilities, vendor overpayment recovery, mental health,
supplemental security income interim assistance recovery, estate
recovery, public assistance overpayment recovery, food assistance
overpayment recovery, medical premiums, juvenile rehabilitation, and
DEL and Adult and Long-Term Support Administration fees.

Legal Authorization RCW 43.20B
Funding Source Mixed; State and Federal

. o G d Department agencies and programs, the Department of Early Learning
opulation serve and the Health Care Authority.

Eligibility OFR does not provide services to individuals.

“

2. Accounting and reconciliation of debts owed to the Department
and partners.

Debt establishment.
Debt enforcement.

Health Care Authority

All DSHS Administrations
Department of Labor and Industries
U.S. Department of Treasury

Social Security Administration
Private Insurance Companies

NO VA eN e AW
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Ongoing Additional Requirements (OAR)
Ongoing Additional Requirements (OAR)

Payments to meet a need beyond the basic needs of food, clothing and
Brief Description shelter, which are necessary to enable a person to continue living

independently.

Legal Authorization RCW 74.08.283.
Funding Source 100% General Fund-State.

. Aged, blind or disabled clients, pregnant women, refugees, and
Population Served families

A person must be receiving cash benefits from one of the following
programs: Temporary Assistance for Needy Families (TANF), including
Tribal TANF; State Family Assistance (SFA); Refugee Cash Assistance
Eligibility (RCA); Pregnant Women Assistance (PWA); Aged, Blind, or Disabled
(ABD); or Supplemental Security Income (SSI). A Social Services worker
must also determine that the person has an essential need for an item
or service in order to live independently.

Cash payments for restaurant or home-delivered meals, food for
service animals, basic telephone service, or laundry.

1. Community charitable or social services agencies
2. Home and Community Services Offices within DSHS’s Aging and
Long-Term Support Administration (ALTSA)

23 | ESA Briefing Book

Updated 5/30/2018


http://apps.leg.wa.gov/RCW/default.aspx?cite=74.08.283

ESA Program Descriptions | 2017

Pregnant Women Assistance (PWAS®)
Program Details Pregnant Women Assistance (PWA)

Provides cash assistance to low-income pregnant women who are

Brief Description ineligible for TANF/SFA for a reason other than a failure to cooperate
with TANF program rules.

Legal Authorization RCW 74.62.030.
Funding Source Funded by General State funds.

1. Pregnant women who are ineligible for TANF/SFA due to the 60-
Population Served month time limit, permanent disqualification, or another reason
other than failure to cooperate with a program rule or requirement.
Recipients must meet income and resource limits.

Recipients must pursue federal benefits as a condition of eligibility.
Eligibility 3. Recipients who are assessed as chemically dependent by a certified
chemical dependency professional are required to participate in
substance abuse treatment as a condition of eligibility.

Cash assistance.

Case management.

Referral services.

Low—income housing

Food banks

Children and family services
Community medical centers

I A Y Y =

Charitable organizations

% The Disability Lifeline (DL) program ended effective November 1, 2011. Former DL recipients may be eligible for
PWA.
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Refugee Cash and Medical Assistance (RCA/RMA)

Program Details Refugee Cash and Medical Assistance (RCA/RMA)

Provides cash for single and married adults for up to eight months.

Brief Description Provides medical assistance for newly arrived refugees ineligible for

Legal Authorization

MAGI Medicaid.
45 CFR §400.45 — 400.69 and §400.93 — 400.107, Refugee Act of 1980,

Public Law 96-212; the Trafficking Victims Protection Reauthorization
Act of 2003 (TVPRA), Pub. L. No. 108-193; and the Department of
Defense Appropriations Act of 2010, Pub. L. No. 111-118.

Funding Source 100% Federal

Population Served

Eligibility

Linkages
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1.

Refugees authorized by the federal government to immigrate to the
U.S. because they are unwilling or unable to return to their country
of nationality due to persecution or a well-founded fear of
persecution based on race, religion, nationality, membership in a
particular social group, or political opinion.

Individuals whose immigration status allows them access to refugee
benefits under federal law.

Refugees, asylees, Cubans/Haitian entrants, Amerasians, victims of
human trafficking and their eligible family members, and
Iragi/Afghani Special Immigrants who meet financial need criteria
and are adults without dependent children.

Currently, eligibility for refugees expires eight months after the date
of their arrival in the United States. For asylees, victims of human
trafficking, and Iragis or Afghanis who do not become Special
Immigrants until after they enter the U.S., eligibility expires eight
months after the date their status is granted.

Unless exempt, adults must register for employment and language
services.

Refugees must also provide the name of the refugee resettlement
agency which helped to bring them into the U.S.

Cash assistance for food, clothing, and shelter.

Medical assistance.

Refugee resettlement agencies
Mutual assistance associations
Community employment providers
State Colleges

Low-income housing providers
Food banks

Community medical centers
Charitable agencies

Workforce development councils

10. Public health departments
11. Other local agencies

25 | ESA Briefing Book

Updated 5/30/2018



ESA Program Descriptions | 2017

Refugee and Immigrant Assistance (RIA)

Program Details Refugee and Immigrant Assistance (RIA)

Provides statewide services through local community partners to help

Brief Description refugees and immigrants achieve economic self-sufficiency and
integration into Washington communities.

Legal Authorization Refugee Act of 1980, Public Law 96-212; 45 CFR Part 400, RCW 74.08A.

Blended federal and state funding sources, primarily from the federal
Office of Refugee Resettlement (ORR).

Population Served Refugees, humanitarian entrants, and legal immigrants.

1. Refugees, asylees, Cubans/Haitian entrants, Amerasians, victims of
human trafficking and their eligible family members, and
Iragi/Afghani Special Immigrants and their eligible family members
who are in the U.S. five years or less.

Funding Source

2. Legal immigrants who are Limited English Proficient (LEP) and on
TANF.

3. Alllawful permanent residents who are eligible to become U.S.
citizens and are receiving public assistance.

Eligibility

4. Refugee minors under age 18 who are unaccompanied refugees,
entrants, asylees or victims of trafficking.

The following RIA services are provided through contracts with
community-based agencies, refugee resettlement agencies, mutual
assistance associates/ethnic community-based organizations, public
health departments, community and technical colleges, and other state
agencies:

Employment readiness and job placement services.
Job skills training.

Vocational English language training.

Health screenings.

Comprehensive case management services.
Self-sufficiency education workshops.

Immigration assistance.

Elderly services.

R O O R

Youth educational services.
10. Unaccompanied Refugee Minor (URM) foster care services.
11. Mental health services.
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| Program Details | Refugee and Immigrant Assistance (RIA) \

Community and technical colleges

Community—based organizations
School Districts

Area Agencies on Aging

Linkages (continued) - Local employers

. Employment Security Department
. Workforce training councils

. Local government agencies

. Housing Authorities

. Other organizations providing community resources, such as food
banks and utility assistance agencies
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Temporary Assistance for Needy Families (TANF), State Family
Assistance (SFA), and WorkFirst

Program Details Temporary Assistance for Needy Families (TANF)

Provides temporary cash assistance for families in need. Persons who
are caring for a relative's child, or legal guardians who are acting in the

Brief Description .
place of a parent, are also able to apply for TANF benefits on behalf of

these children.

Title IV-A of the Social Security Act (42 U.S.C. 602-619), as amended by
the Personal Responsibility and Work Opportunity Reconciliation Act
(PRWORA) of 1996, Public Law 104-193; the Balanced Budget Act (BBA)
of 1997, Public Law 105-33; and the Deficit Reduction Act (DRA) of
Legal Authorization 2005, Public Law 109-171; and RCW 74.04 (General Provisions
Administration), RCW 74.08 (Eligibility Generally —Standards of
Assistance), RCW 74.08A (Washington WorkFirst/TANF), and RCW
74.12 (TANF), as amended by the Washington Temporary Assistance for
Needy Families Act, ESHB-3901.

Funded by a federal block grant (Title IV-A of the Social Security Act)
Funding Source and a required Maintenance of Effort (MOE) expenditure of state
funds.

1. Children under age 18.

2. Children under age 19 attending high school or a GED program full-
Population Served time.

Parents or needy caretaker relatives of these children.

Unmarried teen parents under age 18.

Pregnant women with no other children.

=

The family or assistance unit must include a child (or a pregnant
woman with no other children) who is in financial need. The child
of unmarried parents can be excluded from recipient assistance
units at the option of the parents.

2. Family net monthly income may not exceed the payment standard
plus authorized additional requirements. Under TANF, 50% of gross
earnings are countable when determining eligibility and payment

Eligibility amount.

3. Families can own a home, household goods, and up to $1,000 in
countable assets. The first $5,000 in equity value of a vehicle is
exempt, and equity that exceeds this amount counts towards the
$1,000 asset limit. Recipients may accumulate up to an additional
$3,000 in savings (e.g., a bank account).

4. Teen parents must meet all TANF eligibility requirements, be living

in an approved living situation, and must be attending high school.
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Program Details Temporary Assistance for Needy Families (TANF)

Eligibility (continued)

When not living in an approved living situation, the child of the
teen is opened on TANF as a child-only case.

Families must be Washington state residents and not living in a
public institution (with some exceptions).

All eligible family members must have a Social Security number or
cooperate in obtaining one.

Families must assign rights to child support and cooperate with the
DSHS Division of Child Support by identifying the non-custodial
parent of the children and in obtaining child support with some
exceptions.

If TANF or SFA hasn’t been received within the past thirty days, and
will be a mandatory WorkFirst participant once approved,
WorkFirst orientation must be completed before the application is
approved.

Adults and certain teens must participate in WorkFirst program
work or work activities for up to 40 hours a week. There are a few
exceptions to participation requirements. If a WorkFirst individual
refuses to engage in work or work-related activities required by the
state, the state will apply a penalty. The family’s grant may be
closed if the individual fails to attend a required home visit. For
other individuals, the family’s grant is reduced by one person’s
share or 40%, whichever is more, and may be terminated after two
months of non-compliance.

. Non-needy relatives and other non-parent adults applying for or

receiving child-only TANF on behalf of needy children must pass an
income means test to receive this assistance. Caregivers with
income over 300% of the Federal Poverty Level (FPL) based on
family size will not qualify; caregivers with income at or below
300% of FPL will receive a full or partial grant.

. Benefits have a five-year time limit with some exceptions.

Cash assistance in accordance with state payment standards for
food, clothing, and shelter.

WorkFirst services.

Additional Requirements-Emergent Need (AREN) payments for
special needs, such as obtaining housing or preventing eviction or
utility shut-off.

SSI Facilitation, providing assistance with completing and
monitoring an SSA Title Il or Title XVI application.
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Program Details Temporary Assistance for Needy Families (TANF)

Low-income housing

Food banks

Children and family services
Community medical centers

Charitable organizations

Tribal TANF programs

a. Port Gamble S’Klallam Tribe — Started October 1998

b. Lower Elwha Klallam Tribe — Started October 1998

¢. Quinault Indian Nation — Started April 2001

d. Quileute Tribe — Started May 2001

e. Confederated Tribes of the Colville Reservation — Started

November 2001

Spokane Tribe of Indians — Started March 2003

g. South Puget Intertribal Planning Agency (SPIPA), comprised of
four tribes: Nisqually, Skokomish, Squaxin Island, and Puyallup
Tribes — Started September 2004

h. Tulalip Tribes — Started March 2005

i. Nooksack Tribe — Started May 2005

j. Lummi Nation - Started July 2007

k. Upper Skagit Tribe - Started July 2007

o v s WwN

Linkages

bl

Program Details State Family Assistance (SFA)

Provides state-funded cash assistance for legal immigrant families,
Brief Description students ages 19 to 20, and pregnant women who are ineligible to
receive TANF.

L. RCW 74.08A.100, Immigrants-Eligibility
Legal Authorization . s .
RCW 74.12.035, Additional Eligibility Requirements (Students).
Funding Source State: Mix of State and TANF MOE

1. Immigrants ineligible for TANF because of federal citizenship and

alien status eligibility requirements.

2. Children under age 21 attending school who are ineligible for TANF
because they are over age 18.

3. Needy caretaker relatives of these children.

Population Served Pregnant women with no other children who are ineligible for TANF
for a reason other than failure to cooperate with work
requirements.

5. At the discretion of the department, some TANF eligible members
may receive SFA rather than TANF if:

a. You are otherwise eligible for TANF as a parent; and
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Program Details State Family Assistance (SFA)

b. Another parent in your assistance unit is eligible for TANF or

Population Served SFA; and you are pregnant or your assistance unit has a child

(continued) less than twelve months of age.

1. Recipients must meet all other TANF eligibility criteria.

2. Immigrants must be:

a. Qualified aliens ineligible for TANF because of the five—year
period of ineligibility or

b. Lawfully present non-qualified aliens residing indefinitely in the
State of Washington, and the Department of Homeland
Security is not taking steps to enforce their departure.

Eligibility 3. Children ages 19 and 20 are in high school or a GED program full-
time.

4. If SFA hasn’t been received in the past thirty days, and will be a
mandatory WorkFirst participant once approved, WorkFirst
orientation must be completed before the application can be
approved.

5. Like TANF, benefits have a five—year time limit with some
exceptions.

1. Cash assistance in accordance with state payment standards for
food, clothing and shelter.

2. SFArecipients are eligible for WorkFirst services.

3. Additional Requirements for Emergent Need (AREN) payments for
special needs, such as rent and utilities if eviction or shut—off
notices have been issued.

Low—income housing

Food banks
Children and family services

| Program Details  WorkFirst(Wf)

Provides support services and activities to TANF/SFA clients so they can
Brief Description . . -

find and keep jobs to move forward on a pathway to self-sufficiency.

Title IV-A of the Social Security Act (42 U.S.C. 602-619), as amended by

the Personal Responsibility and Work Opportunity Reconciliation Act

(PRWORA) of 1996, Public Law 104-193; the Balanced Budget Act (BBA)

of 1997, Public Law 105-33; and the Deficit Reduction Act (DRA) of

Legal Authorization 2005, Public Law 109-171; and RCW 74.04 (General Provisions

Administration), RCW 74.08 (Eligibility Generally —Standards of

Assistance), RCW 74.08A (Washington WorkFirst/TANF), and RCW

74.12 (TANF), as amended by the Washington Temporary Assistance for
Needy Families Act, ESHB-3901.

31 | ESA Briefing Book

Community medical centers

vk wnN e

Charitable organizations

Updated 5/30/2018


http://app.leg.wa.gov/RCW/default.aspx?cite=74.04&full=true
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.08.283
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.08A.210
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.12.035
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.12.035

ESA Program Descriptions | 2017

Program Details WorkFirst(WF)

Funded by a federal block grant (Title IV-A of the Social Security Act)
Funding Source and a required Maintenance of Effort (MOE) expenditure of state
funds.

Population Served Low-income families with dependent children and pregnant women.
Eligibility TANF/SFA applicants and recipients.

Case Management and Social Services may include the following:

1. Information about the WorkFirst program.

2. Comprehensive Evaluation to identify a parent’s strengths, needs
of their family, participation options, and best pathway to
employment.

3. Referrals for services that a family may need including:

a. Family Planning for every individual.

b. Equal Access (EA) for individuals with a mental, neurological,
physical or sensory impairment or other problems that prevent
them from getting program benefits in the same way that an
unimpaired person would get them.

Family violence.

Learning disabilities.

Substance abuse / chemical dependency.

Pregnant or parenting a child under 12 months.

Development of Individual Responsibility Plans (IRP).

Intensive social services for those with significant issues and needs.

Interdisciplinary case staffing.

Help for pregnant or parenting minors to find a suitable living

arrangement and complete high school, which are both program

requirements.

8. Support services that include, but are not limited to, funding for
transportation, work clothing, professional fees, and testing.

S0 a0

=@ G g

Services While Working

1. Wage progression and job retention services (e.g., education and
training).

2. Re-employment services following job loss.

Services While Looking for Work

1. Employment service supports (e.g., help with transportation).

2. Employment services (e.g., job leads, and access to resource rooms,
phone banks, and job fairs).

3. Job preparation (e.g., employment competencies, work skills
assessment, and employment workshops).

4. Part-time language training for limited-English proficient
participants in job search.

5. Customized job skills (short-term training course that leads to an
available job at an above-average wage).
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Program Details WorkFirst (W)

Services While Preparing for Work
1. Short-term subsidized employment, Community Jobs, for
Services (continued) participants who may benefit from additional support in securing

permanent employment.

2. A changing mixture of subsidized or unpaid work, job search,
treatment, education, training, and/or other services.

1. Employment Security Department

2. Department of Commerce

3. State Board for Community & Technical Colleges

4. Workforce Development Councils, operating under the Workforce
Innovation and Opportunity Act

5. Tribal TANF programs
a. Port Gamble S’Klallam Tribe — Started October 1998
b. Lower Elwha Klallam Tribe — Started October 1998
¢. Quinault Indian Nation — Started April 2001
d. Quileute Tribe — Started May 2001
e. Confederated Tribes of the Colville Reservation — Started

. November 2001
Linkages f.  Spokane Tribe of Indians — Started March 2003
g. South Puget Intertribal Planning Agency (SPIPA), comprised of
four tribes: Nisqually, Skokomish, Squaxin Island, and Puyallup
Tribes — Started September 2004

h. Tulalip Tribes — Started March 2005
i. Nooksack Tribe — Started May 2005
j. Lummi Nation - Started July 2007
k. Upper Skagit Tribe - Started July 2007

6. Community programs

7. RIA contracted refugee and immigrant community-based
organizations

8. Local Planning Areas
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Supplemental Security Income (SSI) and State Supplemental
Payment (SSP)

Program Details Supplemental Security Income (SSI)
State Supplemental Payment (SSP)

Provides a state-funded supplemental cash payment to some recipients

Brief Description of federal Supplemental Security Income (SSI) disability benefits in
addition to their regular SSI payment.

.. Title XVI of the Social Security Act, 20 CFR 416.2095, and
Legal Authorization
RCW 74.04.600-RCW 74.04.640.
Funding Source State: 100% state funds for the supplement.

SSP is paid to the following populations:

1. Mandatory Income Level (MIL) — persons who received state aged,
blind or disabled cash assistance in 1973 and were converted to
receiving federal SSI in January 1974.

Population Served 2. SSl recipients whose spouse is not eligible for SSI in their own right.

3. Developmentally disabled persons who meet Social Security
disability criteria.

4. SSl recipients who are aged or blind.

5. Certain foster children receiving SSI.

Must be eligible for SSI as determined by the Social Security
Administration (SSA) and meet the criteria described above.
2. Must meet resource limit of $2,000 for an individual and $3,000 for

a married couple (not all resources are counted).

Eligibility

The MIL SSP varies by individual and federal requirement.

The SSP for the aged, blind, or ineligible spouse is $46 per month.
Developmentally disabled SSP varies by individual and client need.
Foster child SSP varies by individual need.

The SSP for an eligible person who is residing in a medical
institution is $27.28 per month.

A person eligible for SSl is automatically eligible for Categorically
Needy medical coverage.

@GS W o =

@
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Senior citizens centers

Ongoing additional requirements
Food banks

Developmental disability programs.
Congregate care facilities

Adult family homes

Nursing homes

. Medical facilities

10. Mental health centers

11. Other community charitable and social service agencies
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United States Repatriation Program

Program Details United States Repatriation Program

A federal program providing social services and a cash loan for food,

. _ housing, medical, or transportation needs to help a U.S. citizen or
Brief Description . .
dependent resettle after emergent conditions require the person to

return to the U.S.

Legal Authorization 45 CFR Parts 211 and 212.

Initial expenditures are state funds that are reimbursed from federal

Funding Source funds.

Population Served U.S. citizens or their dependents returning from a foreign country.

The U.S. Department of State determines eligibility and authorizes
Eligibility repatriation based on poverty, mental or physical illness, or
international crisis.

1. Resettlement assistance for up to 90 days after return to the U.S.,
unless an extension is granted.

2. Cash loan based on the TANF payment standard for household size
to pay for food, shelter, medical care and other emergent needs, or
travel costs to the state of residence or final destination.

3. Social services to help a person connect to programs, establish
housing or otherwise meet ongoing needs.

1. Federal Supplemental Security Income (SSl)

2. Temporary Assistance to Needy Families (TANF) or other public
assistance programes, if eligible

3. Food assistance

4. DSHS Children’s Administration when the repatriate is an
unaccompanied minor

5. U.S. State Department and Administration for Children and Families
(ACF) for program policy and coordination

6. International Social Services is contracted by ACF to refer eligible
people and process claims for reimbursement

Linkages
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Washington Telephone Assistance Program (WTAP)

Program Details Washington Telephone Assistance Program (WTAP)
WTAP was not funded in 2015-2017 biennium Legislative Budget
(ESSB6 6052) and WACs related to WTAP were repealed and the
program ended August 31, 2015. WTAP provided low-income

Brief Description households with waivers and discounts on basic telephone service and
fees or a community service voice mailbox. Funding was provided in the
2016 Supplemental State Operating Budget for the community
voicemail service, but no client services will be available until SFY18.

47 CFR Part 54, Subpart E.

Legal Authorization RCW 80.36.410 — RCW 80.36.475 (Repealed) Washington Telephone
Assistance Program.

Funding Source Community Voicemail Service: State funds
Population Served No client services available during SFY17.

Eligibility There were no client services available during SFY17.

There were no client services available during SFY17 but will be
available in SFY18.

1. Washington Utilities and Transportation Commission
2. Employment Security Department

3. Lifeline providers

4. Other public assistance programs

Linkages
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Working Connections Child Care Program (WCCC)
Working Connections Child Care Program (WCCC)

The Working Connection Child Care Program provides child care
subsidies to eligible families to enable parents to work, attend training,

Brief Description - . . . .
P or participate in education programs and to enable children to receive

stable and good quality care.
RCW 74.04.050 and C.F.R. Parts 98 and 99 (Child Care Development

Legal Authorization

Fund Rules); 2006 c 265 and chapter 43.215 RCW.

WCCC is funded through federal Child Care and Development Funds
Funding Source (CCDF), Washington State Maintenance of Effort (MOE) funds and TANF
funds.
Households with income at or below 200% of the Federal Poverty Level
(FPL) that meet approvable activity requirements. Effective July 1, 2016
income eligibility is based on a ‘snapshot’ at application and
reapplication. Families are not required to report income changes
during the 12-month eligibility period unless income exceeds 85% of
the state median income, approximately 300% FPL. Effective October 1,
2016, households with income above 200% and below 220% of the FPL
when they renew their eligibility are eligible for an additional three
months of subsidy. Also effective October, 1 2016, a household must
have resources less than $1 million to be eligible for subsidy.

Population Served

Parent(s) must participate in an approvable activity. Effective July 1,
2016 the approvable activity is based on a ‘snapshot’ at application and
annual reapplication, and families are not required to report changes in
work, school or other activities during the 12-month eligibility period.

a. WorkFirst Participant.

i An approved activity in an Individual Responsibility Plan
and/or:

ii. Employment, Self-Employment, Transportation Time, Study
Time, Sleep Time.

Eligibility b. Not a WorkFirst Participant.
i Employment.
ii.  Self-Employment.
iii. Basic Food Employment and Training.
iv.  Education.
1. Parentunder age 22.
a. High School.
b. GED.

2. Parent age 22 or older.
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Program Details Working Connections Child Care Program (WCCC) \

a. Must work a minimum of 20 hours a week or be in 16
or more hours of work study.

b. Limited to 24 months of:
i.  Adult Basic Education.
ii. English as a Second Language.
iii.  High School/GED Completion.
c. Limited to 36 months of:
i.  Vocational Education.

1. Have countable income at or below 200% of the federal poverty
guidelines.

2. Children must:

a. Belong to one of the following groups:

Eligibility (continued)

i. A U.S. Citizen, a U.S. national, a qualified alien, or a
nonqualified alien who meets the Washington State
residency requirements.

b. Live in Washington State and be:
i. Less than age 13; or
ii. Less than age 19 and:
1. Have a verified special need, or

2. Be under court supervision.

Provides payment to licensed and license-exempt child care providers
as reimbursement for child care services provided.

Department of Early Learning

Customer Service Contact Center

TANF/WorkFirst

Community Service Offices (CSOs)

Licensed Child Care Centers and Family Child Care Homes

License-Exempt Family, Friend and Neighbor (FFN) Providers
SEIU 925

Linkages
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Working Family Support (WFS)

Brief Description

Legal Authorization
Funding Source

Population Served

Eligibility

Linkages

Program Details Working Family Support (WFS)

The Working Family Support program is a cash program that provides
an additional food benefit to qualifying families receiving Basic Food
(SNAP), Food Assistance Program for Legal Immigrants (FAP), or
Transitional Food Assistance (TFA) who are working at least 35 hours
per week. Working Family Support began May 1, 2016.

WAC 388-493-0010.

100% State funded.

Working families with a household income at or below 200% of the

Federal Poverty Level (FPL) that are recipients of Basic Food (SNAP),

Food Assistance Program for Legal Immigrants (FAP), or Transitional

Food Assistance (TFA).

1. Households must be recipients of Basic Food (SNAP), Food
Assistance Program for Legal Immigrants (FAP), or Transitional
Food Assistance (TFA).

2. Receipt of the Working Family Support monthly benefit does not
cause the household’s countable food assistance income to exceed
the 200% Federal Poverty Level (FPL).

3. Nooneinthe food assistance unit can be receiving Temporary
Assistance for Needy Families (TANF).

4. The household must:

a. Include a child who is under the age of 18 that is the parent’s
child through birth or adoption or is their step child.

b. Be residents of Washington State.
Include the qualifying child’s parent, their spouse, or their co-
parent that is working 35 hours per week and can provide
verification of the hours of employment.

Monthly food benefit of up to $10 that can be used on items allowed

under Basic Food (SNAP), Food Assistance Program for Legal

Immigrants (FAP), or Transitional Food Assistance (TFA). This benefit
lasts six months and may be extended if the household recertifies and
continues to meet the eligibility criteria.

Nutrition education programs
School lunch programs
Low-income housing

Food banks

Children and family services
Community medical centers
Senior outreach

Charitable agencies

O NV R WNR
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Aged, Blind or Disabled (ABD) Program Overview

ABD is a state-funded program for low-income adults who have no dependents and cannot work. The program
was implemented on November 1, 2011 as authorized by Engrossed Substitute House Bill 2082. The ABD
program provides cash assistance to adults who are:

e Age 65 or older;

e Blind, based on federal Supplemental Security Income (SSI) standards; or

o Likely to meet SSI disability criteria.

Highlights

The average number of ABD Program clients per month in Washington State was 20,064 in SFY 2017, down from
20,499 in SFY 2016. The average monthly cash grant assistance per client was about $170. The average monthly
ABD clients in SFY 2017 included:

Aged — 4,711 persons

Disabled — 523 persons

Pending SSI — 14,827 persons

Institutionalized — 3 persons

TECHNICAL NOTES

DATA SOURCES: Data for this chapter was based on the September 2017 ESA ACES database.

DATA NOTES:

1) Percentages may not add up to expected totals due to rounding.

2) The monthly counts of cases and clients for the ABD program are nearly identical. Therefore, only client
counts are reported.

3 I ESA Briefing Book

Updated 5/30/2018



ABD | 2017

Selected ABD Program Overview, SFY 2016 and SFY 2017

SFY 2016

(July 2015-June

SFY 2017
(July 2016-June

Average Number of Persons
Per Month (Range)

State Population Age 18 and Over

Recipients as a Percent of
State’s Population 18 and Over

Average Monthly Payment Per
Case (Range)*

! payments not adjusted for refunds.

2016)

20,499
(20,100 - 20,987)

5,557,921

0.4%

$171.4
($170.6 - $172.4)

2017)

20,064
(19,921 - 20,196)

5,660,730

0.4%

$169.8
($168.9 - $170.7)

-2.1%
(Decrease)

1.8%
(Increase)

) =

No
Change

-0.9% l
(Decrease)
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ABD Clients, SFY 2014 - 2017

40,000 -
35,000 -
30,000 -~
25,000 -
20,000 - \'\0—0 *r—0—0—0—0—0—0—0—0—0—0—0
15,000 -
10,000 -
5,000 -
0
G|a| G| & 212 g|c|2|8|=|2e|2|2|8)|3
Trend by SFY Monthly Clients in SFY17
SFY Monthly Average Clients
SFY14 24,268
SFY15 21,904
SFY16 20,499
SFY17 20,064
Total Grant Average Payment
SFY 2017 Persons Expenditures Per Person
July 20,045 $3,411,881 $170.2
August 20,107 $3,416,109 $169.9
September 20,053 $3,417,403 $170.4
October 20,023 $3,407,181 $170.2
November 19,921 $3,401,216 $170.7
December 19,981 $3,391,934 $169.8
January 20,022 $3,381,451 $168.9
February 20,178 $3,438,030 $170.4
March 20,196 $3,415,752 $169.1
April 20,081 $3,400,511 $169.3
May 20,052 $3,403,824 $169.7
June 20,104 $3,408,284 $169.5
Mo. Avg. 20,064 $3,407,798 $169.8
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ABD Clients by Program Type, SFY 2017

ABD Combined

SFY 2017 Caseload Blind Disabled Pending SSI Institutionalized
July 20,045 4,586 0 508 14,950 2
August 20,107 4,641 0 509 14,953 4
September 20,053 4,627 0 510 14,911 5
October 20,023 4,675 1 523 14,820 5
November 19,921 4,669 0 513 14,735 5
December 19,981 4,692 0 529 14,758 4
January 20,022 4,746 0 526 14,748 2
February 20,178 4,809 0 512 14,855 2
March 20,196 4,801 0 537 14,856 2
April 20,081 4,756 0 539 14,785 1
May 20,052 4,750 0 541 14,760 2
June 20,104 4,781 0 530 14,792 2
Mo. Avg. 20,064 4,711 0 523 14,827 3
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ABD Adult Clients Exiting to Other Programs, SFY 2017

Adults Moving Adults Moving

Total Adults Remaining (o]] from ABD to HEN From ABD to Adults Exiting

ABD Referral SS1/SSDI ABD?
SFY 2017 Adults’
July 20,045 18,610 92.8% 0.9% 2.3% 3.9%
August 20,107 18,659 92.8% 171 0.9% 482 2.4% 801 4.0%
September 20,053 18,586 92.7% 178 0.9% 451 2.2% 841 4.2%
October 20,023 18,531 92.5% 183 0.9% 493 2.5% 822 4.1%
November 19,921 18,421 92.5% 195 1.0% 426 2.1% 885 4.4%
December 19,981 18,536 92.8% 178 0.9% 400 2.0% 871 4.4%
January 20,022 18,784 93.8% 153 0.8% 351 1.8% 735 3.7%
February 20,178 18,574 92.1% 146 0.7% 455 2.3% 1,005 5.0%
March 20,196 18,542 91.8% 152 0.8% 464 2.3% 1042 5.2%
April 20,081 17,785 88.6% 175 0.9% 459 2.3% 1666 8.3%
May 20,052 18,575 92.6% 151 0.8% 424 2.1% 911 4.5%
June 20,104 18,430 91.7% 180 0.9% 461 2.3% 1035 5.1%
Mo. Avg. 20,064 18,503 92.2% 171 0.9% 444 2.2% 950 4.7%

2 These are clients who received ABD services during the reporting month. Additional columns in the table represent
programs the client received/participated in during the subsequent month.
3 These are adults who were not enrolled in MCS/HEN Referral, SSI, or other cash programs in the following month.
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot

The following pages detail the ABD Clients, June 2017 snapshot, by both the CSO of Issuance and CSO of

Residence.
e (SO of Issuance: Based on the location from which benefits were issued. While most benefits are issued

through ESA’s Community Service Offices (CSO), benefits may be issued by Customer Service Contact
Centers (CSCC), Port Gamble S’Klallam Tribe (PGST), or Home and Community Service Offices (HCS)
within DSHS’s Aging and Long-Term Support Administration.

e (SO of Residence: Based on where the clients live within a CSO coverage area.

CSO of Issuance CSO of Residence
% of State % of State

# of Clients Total # of Clients Total
Region 1 CSOs 4,450 22.1% 4,610 22.9%
Region 2 CSOs 9,441 47.0% 9,920 49.3%
Region 3 CSOs 5,444 27.1% 5,570 27.7%
CSCCs & PGST 7 <0.1% N/A
HCS 762 3.8% N/A
Not Reported
Uniden‘:ifiable/ 0 0.0% 4 <0.1%
State Total 20,104 100.0% 20,104 100.0%

8 | ESA Briefing Book

Updated 5/30/2018



ABD | 2017

Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence
% of State % of State
Region 1 CSO # of Clients Total # of Clients Total
CLARKSTON 67 0.3% 68 0.3%
COLFAX 39 0.2% 39 0.2%
COLVILLE 107 0.5% 109 0.5%
ELLENSBURG 73 0.4% 74 0.4%
GOLDENDALE 44 0.2% 45 0.2%
KENNEWICK 651 3.2% 730 3.6%
MOSES LAKE 293 1.5% 303 1.5%
NEWPORT 47 0.2% 46 0.2%
OKANOGAN 116 0.6% 105 0.5%
REPUBLIC 12 0.1% 13 0.1%
SPOKANE MAPLE 942 4.7% 1,011 5.0%
SPOKANE TRENT 1,052 5.2% 1,035 5.1%
SUNNYSIDE 132 0.7% 120 0.6%
TOPPENISH 74 0.4% 76 0.4%
WALLA WALLA 140 0.7% 154 0.8%
WENATCHEE 240 1.2% 249 1.2%
WHITE SALMON 23 0.1% 23 0.1%
YAKIMA 398 2.0% 410 2.0%
Region 1 Total 4,450 22.1% 4,610 22.9%
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence
% of State % of State
Region 2 CSO # of Clients Total # of Clients Total
ALDERWOOD 685 3.4% 721 3.6%
AUBURN 421 2.1% 435 2.2%
BELLINGHAM 530 2.6% 545 2.7%
BELLTOWN 812 4.0% 848 4.2%
CAPITOL HILL 470 2.3% 491 2.4%
EVERETT 826 4.1% 861 4.3%
FEDERAL WAY 347 1.7% 377 1.9%
KING EASTSIDE 869 4.3% 939 4.7%
KING NORTH 787 3.9% 817 4.1%
KING SOUTH 664 3.3% 714 3.6%
MT VERNON 352 1.8% 355 1.8%
OAK HARBOR 156 0.8% 171 0.9%
RAINIER 540 2.7% 563 2.8%
RENTON 541 2.7% 585 2.9%
SKY VALLEY 265 1.3% 277 1.4%
SMOKEY POINT 542 2.7% 559 2.8%
WHITE CENTER 634 3.2% 662 3.3%
Region 2 Total 9,441 47.0% 9,920 49.3%
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence
% of State % of State
Region 3 CSO # of Clients Total # of Clients Total
ABERDEEN 308 1.5% 314 1.6%
BREMERTON 388 1.9% 397 2.0%
CHEHALIS 304 1.5% 307 1.5%
COLUMBIA RIVER 790 3.9% 821 4.1%
FORKS 30 0.1% 30 0.1%
KELSO 455 2.3% 458 2.3%
LAKEWOOD 586 2.9% 593 2.9%
LONG BEACH 42 0.2% 42 0.2%
OLYMPIA 582 2.9% 607 3.0%
PIERCE NORTH 463 2.3% 484 2.4%
PIERCE SOUTH 541 2.7% 562 2.8%
PORT ANGELES 178 0.9% 179 0.9%
:g\lj\-erSEND 48 0.2% 49 0.2%
cx\l.{lf\EL\:UP 481 2.4% 479 2.4%
SHELTON 186 0.9% 188 0.9%
SOUTH BEND 37 0.2% 37 0.2%
STEVENSON 25 0.1% 23 0.1%
Region 3 Total 5,444 27.1% 5,570 27.7%

11 I ESA Briefing Book

Updated 5/30/2018



ABD | 2017

Clients by DSHS Region and CSO of Issuance and Residence, June

2017 Snapshot (continued)

Customer Service Contact
CUSTOMER SVC CENTRAL
CUSTOMER SVC NE
CUSTOMER SVC NW
CUSTOMER SVC SW
CUSTOMER SVC SO SOUND
MEDICAL ELIG. DET SVC
CUSTOMER SERV LTC
CUSTOMER SVC WASHCAP
CSCC Total

# of Clients

0

N N O O o o o o

CSO of Issuance

% of State Total

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
<0.1%
<0.1%
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Clients by Home and Community Services Offices (HCS), June 2017

Snapshot

Home and Community
Service Offices (HCS) -
Region 1

CLARKSTON HCS OFFICE
COLVILLE HCS OFFICE
ELLENSBURG HCS
MOSES LK HCS OFFICE
OKANOGAN HCS OFFICE
SPOKANE HCS OFFICE
SUNNYSIDE HCS OFFICE
TRI-CITIES HCS OFC
WALLA WALLA HCS OFC
WAPATO HCS
WENATCHEE HCS OFFICE
YAKIMA HCS OFFICE
Region 1 Total

Home and Community
Service Offices (HCS) —
Region 2

ALDERWOOD HCS OFFICE
BELLINGHAM HCS OFC
EVERETT HCS OFFICE
HOLGATE HCS OFFICE
MT VERNON HCS OFFICE
OAK HARBOR HCS
SKYKOMISH HCS OFFICE
SMOKEY POINT HCS
Region 2 Total

HCS of Issuance

# of Clients

159

% of State Total

<0.1%
<0.1%
0.0%
<0.1%
<0.1%
0.3%
<0.1%
0.3%
<0.1%
0.0%
<0.1%
0.1%
0.8%

HCS of Issuance

# of Clients

58

17

61
315
17

13
481

% of State Total

0.3%
0.1%
0.3%
1.6%
0.1%
0.0%
0.0%
0.1%
2.4%
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Clients by Home and Community Services Offices (HCS), June 2017

Snapshot (continued)

Home and Community
Service Offices (HCS) —
Region 3

ABERDEEN HCS OFFICE
BREMERTON HCS OFFICE
CHEHALIS HCS OFFICE
KELSO HCS

OLYMPIA HCS OFFICE
PACIFIC COUNTY HCS
PORT ANGELES HCS
TACOMA HCS OFFICE
VANCOUVER HCS

LTC SPECIALTY UNIT
Region 3 Total

HCS of Issuance

# of Clients

122

% of State Total

<0.1%
<0.1%
<0.1%
<0.1%
0.1%
0.0%
<0.1%
0.3%
0.2%
<0.1%
0.6%
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Clients by County of Residence, June 2017 Snapshot

# of ® # of )

County Clients % of Total County Clients % of Total
Adams 37 0.2% Lewis 299 1.5%
Asotin 65 0.3% Lincoln 23 0.1%
Benton 484 2.4% Mason 189 0.9%
Chelan 173 0.9% Okanogan 106 0.5%
Clallam 206 1.0% Pacific 77 0.4%
Clark 815 4.1% Pend Oreille 46 0.2%
Columbia 10 <0.1% Pierce 2,087 10.4%
Cowlitz 435 2.2% San Juan 7 <0.1%
Douglas 74 0.4% Skagit 342 1.7%
Ferry 17 0.1% Skamania 22 0.1%
Franklin 234 1.2% Snohomish 2,382 11.8%
Garfield 5 <0.1% Spokane 1,988 9.9%
Grant 262 1.3% Stevens 107 0.5%
ﬁzzir 307 1.5% Thurston 594 3.0%
Island 172 0.9% Wahkiakum 9 <0.1%
Jefferson 46 0.2% Walla Walla 139 0.7%
King 6,330 31.5% Whatcom 529 2.6%
Kitsap 391 1.9% Whitman 41 0.2%
Kittitas 73 0.4% Yakima 597 3.0%
Klickitat 68 0.3% Not Reported/ 316 1.6%

Unidentifiable

# of Clients % of Total

State Total 20,104 100.0%
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ABD Client Demographics, June 2017 Snapshot

All Clients
Characteristic # of Clients % of Total Clients

Total Clients 20,104 100.0%
Female 10,052 50.0%
Male 10,052 50.0%

Unknown 0 0.0%
Hispanic or Latino 2,071 10.3%
Not Hispanic or Latino* 18,033 89.7%
White 11,147 55.4%

Black/African American 2,085 10.4%
Asian/Pacific Islander 2697 13.4%

American Indian/Alaska Native 462 2.3%
Two or More Races 161 0.8%

Race Not Reported 1481 7.4%

Separated 1,675 8.3%
Married 2,845 14.2%
Never Married 8,339 41.5%
Divorced 4,839 24.1%
Widowed 2,211 11.0%
Not Reported/Unidentifiable 195 1.0%
U.S. Citizen 14,573 72.5%
Resident Alien 5,511 27.4%
U.S. National® 20 0.1%
Not Reported/Unidentifiable 0 0.0%

4 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
5 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent
allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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ABD Client Demographics, June 2017 Snapshot (continued)

All Clients

Characteristic # of Clients % of Total Clients

Homeless® 6,657 33.1%
Mental 10,056 50.0%
Physical 5,262 26.2%
Aged’ 4,781 23.8%
Other® 5 <0.1%
;:s;:&zn a High School 4,589 22.8%
High School Graduate or GED 10,306 51.3%
Some College or College Degree 4,238 21.1%
Not Reported/Unidentifiable 971 4.8%
Age All Clients

Under 18 Years Old 1 <0.1%
18 - 24 Years Old 847 4.2%
25 - 34 Years Old 2,715 13.5%
35 - 44 Years Old 3,416 17.0%
45 - 54 Years Old 5,611 27.9%
55 - 64 Years Old 2,733 13.6%
65+ Years Old 4,781 23.8%
Average Age of Clients 51.2 Years

5 Homeless is defined as: homeless without housing, homeless with housing, emergency shelter, or battered spouse shelter.
7 Clients with a program type code of ‘A’ regardless of the presence of a disability type code.
8 These are the clients who had a disability determination made by Division of Disability Determination Services (DDDS).
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SFY

Basic
Food

The Basic Food Program is Washington’s name for the combination of the
federally-funded Supplemental Nutrition Assistance Program (SNAP) and
the state-funded Food Assistance Program for Legal Immigrants (FAP). FAP
is for individuals who are legal immigrants and meet all the eligibility
requirements for SNAP except citizenship or alien status.
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Basic Food Overview

This chapter summarizes the caseload and client data for the Basic Food program in SFY 2017. The following
programs will be highlighted in this chapter.

e Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps, provides food
assistance to eligible low-income individuals and families.

e Food Assistance Program for Legal Immigrants (FAP) provides food assistance for legal immigrants who
are not eligible for the federal Supplemental Nutrition Assistance Program (SNAP).

e Basic Food Employment and Training (BFET) provides job search assistance, employment, education
and skills training, and support services to individuals receiving SNAP who are not participating in the
state’s Temporary Assistance for Needy Families (TANF) program.

e Washington Combined Application Program (WASHCAP) is a simplified food benefits program for
certain Supplemental Security Income (SSI) recipients that delivers food benefits through an automated
interface between the Social Security Administration (SSA) and DSHS. A client’s application for SSI also
acts as the application for food benefits. Clients who receive WASHCAP are certified for up to 36
months.

e Transitional Food Assistance (TFA) is a food assistance program that provides food benefits to families
leaving Temporary Assistance for Needy Families (TANF) or Tribal TANF cash assistance programs.

e Resources to Initiate Successful Employment (RISE) enhances the current BFET program by adding case
management, work-based learning, and strategies for success to assist clients in becoming self-
sufficient.

Basic Food program caseloads can be broken into three types:
e (Cases Receiving SSI — recipients who also receive Supplemental Security Income (SSl).
e Cases Receiving Cash Assistance — recipients who also receive a cash assistance grant.
e (Cases Not Receiving Cash Assistance or SSI — recipients who only receive food assistance.

Highlights

The average monthly Basic Food program caseload in Washington State decreased by 5.3% in SFY 2017
(531,134) from SFY 2016 (561,095). Of the SFY 2017 caseload, a majority (74.8%) did not receive cash assistance
or SSI. The percentage of cases in SFY 2017 that received cash assistance averaged 7.8% and the percentage of
cases that received SSI was 17.4%.

The average monthly number of clients served by the Basic Food Employment and Training (BFET) program in
SFY 2017 was 7,454.

TECHNICAL NOTES

DATA SOURCES: The majority of the data covered in this chapter was based on the ESA’s Automated Client
Eligibility System (ACES) in September 2017. The Basic Food Error Rate was provided by ESA’s Division of
Program Integrity. BFET data was based on both ACES and the Electronic Jobs Automated System (eJAS).

DATA NOTES: 1) Unless otherwise noted, both the federally funded SNAP program and the state-funded Food
Assistance Program for Legal Immigrants (FAP) are reported jointly in this chapter. 2) Percentages may not add
up to expected totals due to rounding.
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Average Number of
Cases Per Month
(Range)

Average Number of
Persons Per Month
(Range)

Average Number of
Adults Per Month
(Range)

Average Number of

Children Per Month
(Range)

State Population

Recipients as a
Percent of State’s
Total Population

Children as Percent
of Recipients

Average Persons Per
Case

Average Children Per
Case

Average Children Per
Adult

Average Monthly
Payment Per Case
(Range)!

SFY 2016

(July 2015-June 2016)

561,095
(573,093 - 588,311)

1,007,629
(973,378 —1,025,666)

637,739
(653,293 - 673,502)

369,889
(377,739 — 399,943)

7,183,700

14.0%

36.7%

1.8

0.7

0.6

$223.9
($222.4 - $225.2)

1 payments not adjusted for refunds

SFY 2017
(July 2016-June 2017)

531,134
(522,064 — 538,088)

949,975
(924,137 - 967,129)

602,747
(592,531 - 611,992)

347,228
(331,606 — 355,137)

7,310,300

13.0%

36.6%

1.8

0.7

0.6

$221.9
($219.8 —223.5)

Selected Basic Food Program Overview, SFY 2016 and SFY 2017

Change

-5.3%
(Decrease)

-5.7%
(Decrease)

-5.5%
(Decrease)

-6.1%
(Decrease)

1.8%
(Increase)

-1.0% Point
(Decrease)

-0.1% Point
(Decrease)

No Change

No Change

No Change

-0.9%
(Decrease)

- e =) = = e e
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Basic Food Caseload, SFY 2008 - 2017
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10 Year Trend by SFY Monthly Caseload in SFY17
SFY Monthly Average Caseload SFY Monthly Average Caseload
SFY08 288,267 SFY13 597,474
SFY09 351,600 SFY14 595,115
SFY10 458,116 SFY15 582,192
SFY11 536,602 SFY16 561,095
SFY12 580,977 SFY17 531,134
Average Payment
SFY 2017 Total Caseload Persons Grant Expenditures Per Case
July 538,088 966,834 $119,614,332 $222.3
August 538,050 967,129 $119,512,018 $222.1
September 534,285 959,922 $118,412,118 $221.6
October 532,283 955,380 $117,815,440 $221.3
November 531,766 953,758 $118,837,000 $223.5
December 531,120 952,457 $117,943,774 $222.1
January 532,423 954,599 $118,091,001 $221.8
February 532,728 953,361 $119,039,927 $223.5
March 529,536 944,587 $117,609,998 $222.1
April 527,363 937,460 $116,939,791 $221.7
May 523,906 930,080 $115,706,393 $220.9
June 522,064 924,137 $114,771,940 $219.8
Mo. Avg. 531,134 949,975 $117,857,811 $221.9

5 | ESA Briefing Book

Updated 5/30/2018



Basic Food | 2017

Basic Food Caseload, SFY 2008 - 2017 (continued)

# of Basic Amount of Grant # of Basic Amount of Grant
Total Basic  Food Cases Expenditures for Food Cases Expenditures for
Food Receiving Cases Receiving Not Receiving Cases Not LIHEAP
Program the LIHEAP the LIHEAP a LIHEAP Receiving a Dollars
SFY 2017 Caseload Issuance Issuance Issuance LIHEAP Issuance Issued
July 538,088 11,625 $2,599,313 526,463 $117,015,020 $232,636
August 538,050 9,426 $2,125,764 528,624 $117,386,254 $188,614
September 534,285 11,498 $2,607,280 522,787 $115,804,838 $230,095
October 532,283 10,843 $2,422,245 521,440 $115,393,196 $217,008
November 531,766 72,357 $12,809,510 459,409 $106,027,490 $1,447,904
December 531,120 14,844 $3,076,664 516,276 $114,867,111 $297,068
January 532,423 24,813 $5,059,766 507,610 $113,031,235 $496,608
February 532,728 14,105 $3,064,224 518,623 $115,975,702 $282,241
March 529,536 13,507 $2,856,682 516,029 $114,753,317 $270,275
April 527,363 13,521 $2,825,589 513,842 $114,114,202 $270,575
May 523,906 12,601 $2,657,123 511,305 $113,049,270 $252,146
June 522,064 13,313 $2,915,158 508,751 $111,856,782 $266,393
Mo. Avg. 531,134 18,538 $3,751,610 512,597 $114,106,201 $370,964
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Basic Food Caseload by Type, SFY 2017

Total
SFY 2017 Cases
July 538,088
August 538,050
September 534,285
October 532,283

November 531,766
December 531,120

January 532,423
February 532,728
March 529,536
April 527,363
May 523,906
June 522,064
Mo. Avg. 531,134

Cases Not
Receiving Cash
Assistance
74.8%

Cases Receiving Cash

Assistance

# of % of
Cases Total
43,059 8.0%
43,231 8.0%
42,087 7.9%
42,525 8.0%
42,627 8.0%
42,139 7.9%
42,322 7.9%
42,168 7.9%
40,406 7.6%
40,071 7.6%
39,278 7.5%
38,434 7.4%
41,529 7.8%

Cases Receiving

SSI
17.4%

Cases Receiving
Cash Assistance

7.8%

Cases Not Receiving
Cash Assistance
# of % of
Cases Total
403,031 74.9%
402,971 74.9%
400,110 74.9%
397,744 74.7%
396,747 74.6%
396,558 74.7%
397,419 74.6%
397,937 74.7%
396,421 74.9%
394,558 74.8%
391,961 74.8%
390,656 74.8%
397,176 74.8%

Cases Receiving SSI

# of
Cases

91,998
91,848
92,088
92,014
92,392
92,423
92,682
92,623
92,709
92,734
92,667
92,974
92,429

% of
Total
17.1%
17.1%
17.2%
17.3%
17.4%
17.4%
17.4%
17.4%
17.5%
17.6%
17.7%
17.8%
17.4%
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Average Monthly Basic Food Participants as a Percent of State

Population, SFY 2008 - 2017
18.0% -~
16.0% -
14.0% -
12.0% -
10.0% -
8.0% -
6.0% -
4.0% -

2.0% -

0.0% T T T T T T T T T 1

SFYO8 SFY09 SFY10 SFY11 SFY12 SFY13 SFY14 SFY15 SFY16 SFY17

Percent Percent
Participating Participating
as a % of asa % of
Average State State State State
Monthly Percentof  Population  Populationat  Population  Population at
Participating State State at or Below or Below at or Below or Below
SFY Persons Population? Population 125% FPL3 125% FPL* 200% FPL3 200% FPL
2008 560,046 6,587,600 8.5% Data Not Available
2009 695,059 6,668,200 10.4% 1,057,572 65.7% 1,861,564 37.3%
2010 910,040 6,733,250 13.5% 1,149,959 79.1% 1,985,204 45.8%
2011 1,039,171 6,767,900 15.4% 1,215,081 85.5% 2,055,763 50.5%
2012 1,105,753 6,817,770 16.2% 1,184,256 93.4% 2,074,649 53.3%
2013 1,121,831 6,882,400 16.3% 1,249,499 89.8% 2,122,687 52.8%
2014 1,100,010 6,968,170 15.8% 1,188,472 92.6% 2,071,216 53.1%
2015 1,056,165 7,061,410 15.0% 1,122,481 94.1% 2,015,651 52.4%
2016 1,007,629 7,183,700 14.0% 1,069,229 94.2% 1,903,213 52.9%
2017 949,975 7,310,300 13.0% 1,069,229 88.8% 1,903,213 49.9%

2 Source: OFM Forecasting Division

3 Based on U.S. Census Bureau’s American Community Survey (ACS) 2011-2015 5-year estimates. The ACS poverty estimates
for 2017 are not available at the time of this publication.

4Value can exceed 100% as 125% of the federal poverty level is used to approximate the federal measure of the Program
Access Index (PAI) while households can be eligible for Basic Food with income up to 200% of the federal poverty level.
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Basic Food | 2017

Basic Food Caseload Receiving Assistance through WASHCAP>5
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10 Year Trend by SFY . Monthly Caseload in SFY 17
SFY Mo. Avg. Caseload SFY Mo. Avg. Caseload
SFY08 47,106 SFY13 71,907
SFY09 52,100 SFY14 75,063
SFY10 56,457 SFY15 76,401
SFY11 62,659 SFY16 77,144
SFY12 68,073 SFY17 78,132
Total Basic Food Cases Percent WASHCAP
Program Receiving Receiving WASHCAP Expenditures Per
SFY 2017 Caseload WASHCAP WASHCAP Expenditures Case
July 538,088 77,711 14.4% $11,364,440 $146.2
August 538,050 77,476 14.4% $11,323,132 $146.2
September 534,285 77,657 14.5% $11,358,672 $146.3
October 532,283 77,807 14.6% $11,561,968 $148.6
November 531,766 77,764 14.6% $11,546,645 $148.5
December 531,120 78,653 14.8% $11,673,926 $148.4
January 532,423 78,574 14.8% $11,579,172 S147.4
February 532,728 78,438 14.7% $11,591,389 $147.8
March 529,536 78,461 14.8% $11,585,770 $147.7
April 527,363 78,375 14.9% $11,770,803 $150.2
May 523,906 78,285 14.9% $11,750,115 $150.1
June 522,064 78,388 15.0% $11,765,274 $150.1
Mo. Avg. 531,134 78,132 14.7% $11,572,609 $148.1

5 Washington State Combined Application Program (WASHCAP) is a simplified food benefits program for most single
Supplemental Security Income (SSI) recipients. Cases consist of one client; therefore, the number of WASHCAP clients is
equal to the number of WASHCAP cases.
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Basic Food Caseload Receiving Assistance through Transitional Food
Assistance (TFA)
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10 Year Trend by SFY Monthly Caseload in SFY 17 |
SFY Mo. Avg. Caseload SFY Mo. Avg. Caseload
SFY08 16,580 SFY13 16,036
SFY09 15,583 SFY14 14,265
SFY10 16,722 SFY15 12,477
SFY11 20,148 SFY16 10,388
SFY12 18,154 SFY17 9,314
Total Basic TFA
Food Program # of Cases Percent TFA Expenditures
SFY 2017 Caseload Receiving TFA  Receiving TFA  Expenditures Per Case
July 538,088 10,254 1.9% $4,663,304 S454.8
August 538,050 10,021 1.9% $4,536,717 $452.7
September 534,285 9,888 1.9% $4,509,359 $456.0
October 532,283 9,659 1.8% $4,423,233 $457.9
November 531,766 9,496 1.8% $4,362,917 $459.4
December 531,120 9,240 1.7% $4,256,423 $460.7
January 532,423 8,956 1.7% $4,135,765 $461.8
February 532,728 8,550 1.6% $3,935,863 $460.3
March 529,536 8,556 1.6% $3,932,624 $459.6
April 527,363 8,870 1.7% $4,077,843 $459.7
May 523,906 9,067 1.7% $4,154,664 $458.2
June 522,064 9,206 1.8% $4,204,313 S456.7
Mo. Avg. 531,134 9,314 1.8% $4,266,127 $458.0
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Basic Food Caseload Receiving Assistance through Resources to
Initiate Successful Employment (RISE)
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| Monthly Caseload in SFY 17 |
SFY Mo. Avg. Caseload SFY Mo. Avg. Caseload
SFY08 N/A SFY13 N/A
SFY09 N/A SFY14 N/A
SFY10 N/A SFY15 N/A
SFY11 N/A SFY16 178
SFY12 N/A SFY17 485
Total Basic RISE
Food Program # of Cases Percent RISE Expenditures
SFY 2017 Caseload Receiving RISE Receiving RISE  Expenditures Per Case
July 538,088 253 <0.1% $56,867 $224.8
August 538,050 273 0.1% $59,449 $217.8
September 534,285 306 0.1% $67,283 $219.9
October 532,283 337 0.1% $75,040 $222.7
November 531,766 402 0.1% $86,902 $216.2
December 531,120 454 0.1% $97,074 $213.8
January 532,423 504 0.1% $108,255 $214.8
February 532,728 561 0.1% $121,195 $216.0
March 529,536 649 0.1% $145,700 $224.5
April 527,363 652 0.1% $148,676 $228.0
May 523,906 677 0.1% $154,970 $228.9
June 522,064 753 0.1% $175,608 $233.2
Mo. Avg. 531,134 485 0.1% $108,085 $222.9
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Basic Food Caseload Receiving SNAP and FAP¢, SFY 2017

SNAP Only Both SNAP & FAP FAP Only
Total # of # of % of % of
SFY 2017 Cases Total Total
July 538,088 526,348 97.8% 7,636 1.4% 4,104 0.8%
August 538,050 526,307 97.8% 7,639 1.4% 4,104 0.8%
September 534,285 522,601 97.8% 7,569 1.4% 4,115 0.8%
October 532,283 520,634 97.8% 7,551 1.4% 4,098 0.8%
November 531,766 520,018 97.8% 7,590 1.4% 4,158 0.8%
December 531,120 519,154 97.7% 7,793 1.5% 4,173 0.8%
January 532,423 520,277 97.7% 7,904 1.5% 4,242 0.8%
February 532,728 520,600 97.7% 7,885 1.5% 4,243 0.8%
March 529,536 517,538 97.7% 7,777 1.5% 4,221 0.8%
April 527,363 515,518 97.8% 7,671 1.5% 4,174 0.8%
May 523,906 512,226 97.8% 7,503 1.4% 4,177 0.8%
June 522,064 510,477 97.8% 7,336 1.4% 4,251 0.8%
Mo. Avg. 531,134 519,308 97.8% 7,655 1.4% 4,172 0.8%
State Federal Average State Total Avg.
Expenditures Expenditures Expenditures  Expenditures Per
SFY 2017 FAP Caseload” on FAP Cases®  on FAP Cases’ Per Case Case
July 11,740 $1,740,449 $2,058,135 $148.2 $323.6
August 11,743 $1,745,561 $2,046,382 $148.6 $322.9
September 11,684 $1,729,004 $2,028,590 $148.0 $321.6
October 11,649 $1,713,718 $2,003,077 $147.1 $319.1
November 11,748 $1,745,979 $2,024,627 $148.6 $321.0
December 11,966 $1,786,070 $2,120,099 $149.3 $326.4
January 12,146 $1,821,699 $2,188,080 $150.0 $330.1
February 12,128 $1,845,558 $2,222,683 $152.2 $335.4
March 11,998 $1,826,115 $2,189,933 $152.2 $334.7
April 11,845 $1,798,780 $2,124,169 $151.9 $331.2
May 11,680 $1,770,807 $2,044,285 $151.6 $326.6
June 11,587 $1,763,005 51,983,434 $152.2 $323.3
Mo. Avg. 11,826 $1,773,895 $2,086,125 $150.0 $326.4

6 SNAP is the federal food assistance program. FAP is the state-funded Food Assistance Program for Legal Immigrants.
Some households have a member receiving federal food assistance and a member receiving state-funded FAP.

7 FAP caseload includes mixed SNAP and FAP cases as well as FAP-only cases.

8 State expenditures for FAP benefits are established in the biennial Operating Budget and can be changed in the
Supplemental Budget.

% These are federal expenditures on mixed SNAP/FAP households in which at least one individual is a recipient of the federal
SNAP benefits and at least one individual is a recipient of the state’s FAP benefits.
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Basic Food | 2017

Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot

The following pages detail the Basic Food caseload, June 2017 snapshot, by both the CSO of Issuance and CSO of

Residence.

CSO of Issuance: Based on the location from which benefits were issued. While most benefits are issued
through ESA’s Community Service Offices (CSO), benefits may be issued by Customer Service Contact
Centers (CSCC), Port Gamble S’Klallam Tribe (PGST), or Home and Community Services Offices (HCS)

within DSHS’s Aging and Long-Term Support Administration.

e (SO of Residence: Based on where the clients live within a CSO coverage area.

m CSO of ISSUANCE CSO of RESIDENCE

# of % of State # of % of State # of % of State # of % of State
Cases Total Clients Total Cases Total Clients Total

122,161 23.4% 253,790 27.5% 146,300 28.0% 279,049 30.2%

Region 1 CSOs
145,199 27.8% 272,382 29.5% 182,922 35.0% 312,148 33.8%

Region 2 CSOs

Region3CSOs = 156,909  30.1% 294,482  31.9% 192,674  36.9% 332,649 36.0%
CSCCs & PGST | 59465  11.4% 59,656 6.5% N/A
HCS 38,330 7.3% 43,827 4.7% N/A
Not R
ot Reported / 0 0.0% 0 0.0% 168 <0.1% 291 <0.1%

Unidentifiable

State Total 522,064 100.0% 924,137 100.0% 522,064 100.0% 924,137 100.0%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of ISSUANCE CSO of RESIDENCE

% of % of

State # of State # of
Region 1 CSO Total Clients Total Clients
CLARKSTON 2,204 0.4% 4,185 0.5% 2,642 0.5% 4,636 0.5%
COLFAX 1,549 0.3% 3,055 0.3% 1,845 0.4% 3,361 0.4%
COLVILLE 3,453 0.7% 7,062 0.8% 4,409 0.8% 8,085 0.9%
ELLENSBURG 2,414 0.5% 4,283 0.5% 2,839 0.5% 4,702 0.5%
GOLDENDALE 1,041 0.2% 1,915 0.2% 1,272 0.2% 2,166 0.2%
KENNEWICK 17,624 3.4% 40,559 4.4% 21,513 4.1% 45,761 5.0%
MOSES LAKE 9,191 1.8% 21,015 2.3% 10,798 2.1% 22,700 2.5%
NEWPORT 1,165 0.2% 2,284 0.2% 1,497 0.3% 2,606 0.3%
OKANOGAN 4,069 0.8% 7,897 0.9% 4,915 0.9% 8,712 0.9%
REPUBLIC 734 0.1% 1,324 0.1% 869 0.2% 1,440 0.2%

SPOKANE MAPLE = 17,523 3.4% 31,613 3.4% 23,283 4.5% 39,475 4.3%
SPOKANE TRENT | 23,321 4.5% 47,192 5.1% 26,724 5.1% 48,906 5.3%

SUNNYSIDE 5,274 1.0% 13,206 1.4% 5,141 1.0% 11,990 1.3%
TOPPENISH 5,346 1.0% 12,244 1.3% 5,928 1.1% 12,892 1.4%
WALLA WALLA 4,170 0.8% 8,343 0.9% 5,229 1.0% 9,507 1.0%
WENATCHEE 6,868 1.3% 13,816 1.5% 8,148 1.6% 15,169 1.6%
WHITE SALMON 730 0.1% 1,382 0.1% 847 0.2% 1,500 0.2%
YAKIMA 15,485 3.0% 32,415 3.5% 18,401 3.5% 35,441 3.8%
Region 1 Total 122,161 23.4% 253,790 27.5% | 146,300 28.0% 279,049 30.2%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of ISSUANCE CSO of RESIDENCE

% of % of % of

# of State State # of State

Region 2 CSO Clients Total Total Clients Total
ALDERWOOD 8,701 1.7% 16,499 1.8% 10,769 2.1% 18,691 2.0%
AUBURN 8,468 1.6% 17,245 1.9% 10,238 2.0% 19,172 2.1%
BELLINGHAM 12,930 2.5% 22,973 2.5% 15,811 3.0% 25,934 2.8%
BELLTOWN 7,567 1.4% 8,702 0.9% 11,067 2.1% 12,288 1.3%
CAPITOL HILL 5,285 1.0% 7,852 0.8% 6,985 1.3% 9,600 1.0%
EVERETT 11,949 2.3% 22,516 2.4% 14,907 2.9% 25,666 2.8%
FEDERAL WAY 6,937 1.3% 15,345 1.7% 8,528 1.6% 17,076 1.8%
KING EASTSIDE 8,891 1.7% 16,364 1.8% 11,423 2.2% 19,073 2.1%
KING NORTH 9,847 1.9% 15,947 1.7% 12,931 2.5% 19,096 2.1%
KING SOUTH 10,044 1.9% 22,482 2.4% 12,479 2.4% 25,116 2.7%
MT VERNON 9,362 1.8% 17,700 1.9% 11,120 2.1% 19,492 2.1%
OAK HARBOR 3,232 0.6% 5,821 0.6% 3,959 0.8% 6,593 0.7%
RAINIER 7,255 1.4% 15,235 1.6% 9,608 1.8% 17,843 1.9%
RENTON 8,477 1.6% 16,617 1.8% 10,502 2.0% 18,748 2.0%
SKY VALLEY 4,245 0.8% 7,735 0.8% 5,073 1.0% 8,594 0.9%

SMOKEY POINT 9,463 1.8% 17,994 1.9% 11,563 2.2% 20,212 2.2%
WHITE CENTER 12,546 2.4% 25,355 2.7% 15,959 3.1% 28,954 3.1%
Region 2 Total 145,199 27.8% 272,382 29.5% | 182,922 35.0% 312,148 33.8%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of ISSUANCE CSO of RESIDENCE

% of % of

State # of State # of
Region 3 CSO Total Total
ABERDEEN 7,635 1.5% 13,636 1.5% 9,955 1.9% 16,039 1.7%
BREMERTON 13,352 2.6% 23,997 2.6% 16,655 3.2% 27,416 3.0%
CHEHALIS 7,364 1.4% 14,109 1.5% 9,046 1.7% 15,831 1.7%
COLUMBIA RIVER 26,022 5.0% 51,968 5.6% 31,402 6.0% 57,813 6.3%
FORKS 1,026 0.2% 2,042 0.2% 1,214 0.2% 2,225 0.2%
KELSO 11,684 2.2% 21,613 2.3% 14,315 2.7% 24,300 2.6%
LAKEWOOD 15,050 2.9% 30,382 3.3% 18,302 3.5% 33,820 3.7%
LONG BEACH 1,330 0.3% 2,107 0.2% 1,561 0.3% 2,334 0.3%
OLYMPIA 16,871 3.2% 30,518 3.3% 21,265 4.1% 35,928 3.9%
PIERCE NORTH 12,655 2.4% 20,860 2.3% 15,948 3.1% 24,238 2.6%
PIERCE SOUTH 15,989 3.1% 30,978 3.4% 19,251 3.7% 34,445 3.7%
PORT ANGELES 4,801 0.9% 8,327 0.9% 6,035 1.2% 9,626 1.0%

PORT TOWNSEND 1,974 0.4% 3,197 0.3% 2,470 0.5% 3,704 0.4%
PUYALLUP VALLEY | 14,099 2.7% 27,876 3.0% 16,693 3.2% 30,545 3.3%

SHELTON 5,521 1.1% 10,020 1.1% 6,654 1.3% 11,180 1.2%
SOUTH BEND 880 0.2% 1,648 0.2% 1,121 0.2% 1,880 0.2%
STEVENSON 656 0.1% 1,204 0.1% 787 0.2% 1,325 0.1%
Region 3 Total 156,909 30.1% 294,482 31.9% @ 192,674 36.9% 332,649 36.0%
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Caseload by DSHS Region and CSO of Issuance and Residence, June

2017 Snapshot (continued)

Customer Service Contact
Centers (CSCC)

CENTRAL SOUND TEAM
NORTHEAST TEAM
NORTHWEST TEAM

SOUTH SOUND TEAM
SOUTHEAST TEAM
SOUTHWEST TEAM
MEDICAL ELIG DET SVC
CUSTOMER SVC WASHCAP
Port Gamble S’Klallam Tribe (PGST)

CSCC and PGST Total

# of Cases

42
25
27
24
22

59,218
98
59,465

CSO of Issuance

% of State

Total
<0.1%
<0.1%
<0.1%
<0.1%
<0.1%
<0.1%
0.0%
11.3%
<0.1%
11.4%

# of Clients

13
78
49
52
35
40
0
59,214
175
59,656

% of State
Total

<0.1%
<0.1%
<0.1%
<0.1%
<0.1%
<0.1%
0.0%
6.4%
<0.1%
6.5%
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Caseload by Home and Community Services Offices (HCS), June 2017
Snapshot

HCS of Issuance

Home and Community Service Offices % of State # of % of State
(HCS) — Region 1 Total Clients Total
CLARKSTON HCS OFFICE 173 <0.1% 196 <0.1%
COLVILLE HCS OFFICE 424 0.1% 471 0.1%
ELLENSBURG HCS 153 <0.1% 164 <0.1%
MOSES LK HCS OFFICE 610 0.1% 709 0.1%
OKANOGAN HCS OFFICE 342 0.1% 366 <0.1%
SPOKANE HCS OFFICE 2,625 0.5% 3,051 0.3%
SUNNYSIDE HCS OFFICE 292 0.1% 338 <0.1%
TRI-CITIES HCS OFC 1,201 0.2% 1,406 0.2%
WALLA WALLA HCS OFC 360 0.1% 412 <0.1%
WAPATO HCS 0 0.0% 0 0.0%
WENATCHEE HCS OFFICE 270 0.1% 292 <0.1%
YAKIMA HCS OFFICE 760 0.1% 884 0.1%
Region 1 Total 7,210 1.4% 8,289 0.9%

HCS of Issuance

Home and Community Service Offices 9% of State # of 9% of State
(HCS) — Region 2 Total Clients Total
ALDERWOOD HCS OFFICE 1,241 0.2% 1,485 0.2%
BELLINGHAM HCS OFC 633 0.1% 730 0.1%
EVERETT HCS OFFICE 1,462 0.3% 1,759 0.2%
HOLGATE HCS OFFICE 8,548 1.6% 10,315 1.1%
MT VERNON HCS OFFICE 708 0.1% 810 0.2%
OAK HARBOR HCS 0 0.0% 0 0.0%
SKYKOMISH HCS OFFICE 0 0.0% 0 0.0%
SMOKEY POINT HCS 428 0.1% 487 0.1%
Region 2 Total 13,020 2.5% 15,586 1.7%
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Caseload by Home and Community Services Offices (HCS), June 2017
Snapshot (continued)

HCS of Issuance

Home and Community Service % of State # of % of State
Offices (HCS) — Region 3 Total Clients Total
ABERDEEN HCS OFFICE 754 0.1% 818 0.1%
BREMERTON HCS OFFICE 802 0.2% 905 0.1%
CHEHALIS HCS OFFICE 450 0.1% 511 0.1%
KELSO HCS 731 0.1% 817 0.1%
OLYMPIA HCS OFFICE 1224 0.2% 1397 0.2%
PACIFIC COUNTY HCS 2 <0.1% 2 <0.1%
PORT ANGELES HCS 504 0.1% 549 0.1%
TACOMA HCS OFFICE 3,730 0.7% 4,286 0.5%
VANCOUVER HCS 2,407 0.5% 2,908 0.3%
LTC SPECIALTY UNIT 7,496 1.4% 7,759 0.8%
Region 3 Total 18,100 3.5% 19,952 2.2%
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Caseload by County of Residence, June 2017 Snapshot

County
Adams
Asotin
Benton
Chelan
Clallam
Clark
Columbia
Cowlitz
Douglas
Ferry
Franklin
Garfield
Grant
Grays
Harbor
Island
Jefferson
King
Kitsap
Kittitas

Klickitat

# of % of
Cases Total
1,722 0.3%
2,470 0.5%

14,501 2.8%
5,603 1.1%
7,142 1.4%
31,312 6.0%

388 0.1%
13,711 2.6%
2,494 0.5%

859 0.2%
6,911 1.3%

163 <0.1%
9,007 1.7%
9,761 1.9%
3,928 0.8%
2,444 0.5%

108,597  20.8%
16,482 3.2%
2,819 0.5%
2,096 0.4%

# of
Clients

4,167
4,283
30,022
10,044
11,709
57,676
640
23,377
5,065
1,427
15,597
336
18,442

15,798

6,546
3,674
185,552
27,195
4,679

3,622

% of
Total

0.5%
0.5%
3.2%
1.1%
1.3%
6.2%
0.1%
2.5%
0.5%
0.2%
1.7%
<0.1%
2.0%

1.7%

0.7%
0.4%
20.1%
2.9%
0.5%

0.4%

# of
(0e11]414Y Cases
Lewis 8,957
Lincoln 684
Mason 6,613
Okanogan 4,889
Pacific 2,679
Pend Oreille 1,484
Pierce 69,459
San Juan 618
Skagit 10,382
Skamania 801
Snohomish 41,881
Spokane 48,836
Stevens 4,390
Thurston 21,061
Wahkiakum 368
Walla Walla 4,816
Whatcom 15,684
Whitman 1,829
Yakima 29,141
Not Reported/ 5,082

Unidentifiable

% of
Total

1.7%
0.1%
1.3%
0.9%
0.5%
0.3%
13.3%
0.1%
2.0%
0.2%
8.0%
9.4%
0.8%

4.0%

0.1%
0.9%
3.0%
0.4%
5.6%

1.0%

# of
Clients

15,716
1,355
11,137
8,669
4,220
2,595
122,178
887
18,463
1,348
72,629
86,410
8,044

35,654

639
8,844
25,779
3,340
59,904

6,475

# of Cases % of Total # of Clients % of Total

100.0%

State Total

522,064

924,137

100.0%

% of
Total

1.7%
0.1%
1.2%
0.9%
0.5%
0.3%
13.2%
0.1%
2.0%
0.1%
7.9%
9.4%
0.9%

3.9%

0.1%
1.0%
2.8%
0.4%
6.5%

0.7%

20 I ESA Briefing Book

Updated 5/30/2018



Basic Food | 2017

Client Density Maps, June 2017 Snapshot
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Client Density Maps, June 2017 (continued)
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Basic Food Error Rate (Federal Fiscal Year October through
September), FFY 2007 through FFY 201610

Federal Fiscal Official State Lower

Year State Finding Error Rate Bound!! Tolerance'? Difference!®
2007 2.9 2.9 1.9 5.6 2.7
2008 3.8 3.9 2.9 5.0 1.1
2009 1.8 1.8 1.1 4.4 2.6
2010 3.1 3.3 2.5 3.8 1.3
2011 3.7 3.8 2.8 4.0 1.2
2012 2.4 2.5 1.6 3.6 2.0
2013 1.7 1.7 0.9 3.4 2.5
2014 0.4 0.8 0.1 3.8 3.7
2015%

2016

Information about the Basic Food Program Error Rate

Each month a number of Basic Food cases are randomly selected for federal quality control review. The findings
on all cases are reported monthly to the Food and Nutrition Service (FNS), a part of the U.S. Department of
Agriculture which administers the Supplemental Nutrition Assistance Program (SNAP). After 12 months of
reviews are reported, the data collected is considered statistically valid. These findings, along with a regression-
adjusted rate (based on federal differences and the number of completions) determined by FNS, comprise the
state’s official error rate. The error rates of all states are used to determine the national average payment error
rate.

The state’s payment error rate is compared to the national average payment error rate to determine if the state
is in sanction status or is eligible for bonus monies. States may be awarded bonus monies as either one of the
best in the nation or one of the most improved. However, a state will be in sanction status if it exceeds the
federal error tolerance level for at least two consecutive years.

Determining sanctions is a two-step process. First, the lower boundary of the state’s error rate at 95%
confidence interval is determined and compared to 105% of the national payment error rate. (Example: An error
rate of 8.5% may have a tolerance level of +/- 0.5%. This means that there is a 95% chance that the error rate

10 Official data is made available nine months after the end of the previous Federal Fiscal Year. Therefore, 2016 data is not
yet available.

11 Calculation of the lower bound began in FFY 2003 when the new bonus and penalty system went into effect as it is used
in the determination of potential sanction.

12 The tolerance level is a federally determined threshold that states may be sanctioned for exceeding. Prior to 2003, the
tolerance level was set at the national average. Beginning in 2003, the tolerance level became 105 percent of the national
average.

13 The difference is calculated by subtracting the lower boundary of the Official State Error Rate from the federally
determined tolerance level. If a number is positive, it means that the lower boundary is below the tolerance level and is not
subject to sanction status. If the number is negative, it means that the lower boundary is above the tolerance level and the
state is subject to sanction status.

14 At the time this report was produced, Federal data (official state error rate, lower bound, tolerance, and difference) was
unavailable for FFY 2015 and FFY 2016.
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Basic Food | 2017

Basic Food Error Rate (Federal Fiscal Year October through
September), FFY 2007 through FFY 2016 (continued)

falls between 8% and 9%. The lower boundary of 8% is compared to 105% of the federal rate. If the federal error
rate is 7.75%, the rate used would be 7.75 x 1.05, or 8.2%. In this example, the state’s lower boundary error rate
of 8% is less than 105% of the federal error rate, or 8.2%, so there is no sanction. If the state’s lower boundary is
above the adjusted federal rate, then the second step, determining the sanction amount, is computed. To
compute this, determine the difference between the state’s error rate and 6%. (This figure of 6% is constant.)
Multiply that difference by the value of all allotments issued during the federal fiscal year and then multiply it by
10%. That is the amount of the potential sanction for one year.

The USDA Secretary determines if all or most of a sanction amount will be waived. If not waived, the Secretary
can determine how much of that amount will be used for reinvesting in payment accuracy activities and how
much will be “at risk,” or eligible to be repaid to FNS if the state is in sanction for a second consecutive year.
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Basic Food Client Demographics, June 2017 Snapshot

All Clients All Adults All Children
# of % of Total # of % of Total # of % of Total
Characteristic Clients Clients Clients Adults Clients Children
Total Clients 924,137 100.0% 592,531 100.0% 331,606 100.0%
Gender Al Clients | AllAdults | Al Children
Female 495,428 53.6% 333,150 56.2% 162,278 48.9%
Male 428,695 46.4% 259,374 43.8% 169,321 51.1%
Unknown 14 <0.1% 7 <0.1% 7 <0.1%

Ethnicity and Race All Clients m All Children

Hispanic or Latino 173,746 18.8% 73,650 12.4% 100,096 30.2%
Not Hispanic or Latino®® 750,391 81.2% 518,881 87.6% 231,510 69.8%
White 486,149 52.6% 360,474 60.8% 125,675 37.9%
Black/African American | 82,474 8.9% 52,727 8.9% 29,747 9.0%
Asian/Pacific Islander | 61,641 6.7% 44,492 7.5% 17,149 5.2%
American Indian/Alaska Native | 28,187 3.1% 19,231 3.2% 8,956 2.7%
Two or More Races | 13,486 1.5% 5,789 1.0% 7,697 2.3%
Race Not Reported | 78,454 8.5% 36,168 6.1% 42,286 12.8%

Marital Status - AllAduts

Separated 43,712 7.4%
Married 115,044 19.4%
Never Married 281,038 47.4%
Divorced 118,997 20.1%
Widowed 27,857 4.7%
5,883 1.0%

Not Reported/Unidentifiable

Citizenship Status All Clients | AllAdults All Children

U.S. Citizen 854,836 92.5% 536,354 90.5% 318,482 96.0%
Resident Alien 67,685 7.3% 55,035 9.3% 12,650 3.8%
U.S. National®® 1,583 0.2% 1121 0.2% 462 0.1%
Not Reported/Unidentifiable 33 <0.1% 21 <0.1% 12 <0.1%

15 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
16 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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Basic Food Client Demographics, June 2017 Snapshot (continued)

All Clients . AllAdults | All Children

# of % of Total # of % of Total # of % of Total
Characteristic Clients Clients Clients Adults Clients Children
All Clients ___AllAdults Al Children
Homeless'’ 102,442 11.1% 86,288 14.6% 16,154 4.9%
Education Status All Adults
Lc?ss than a High School 125,842 21.2%
Diploma
High School Graduate or GED 323,247 54.6%
Some College or College 127,613 21.5%
Degree
Not Reported/Unidentifiable 15,829 2.7%
Age All Clients m Al Children
<1 Year Old 19,268 2.1% 19,268 5.8%
1-5 Years Old 104,681 11.3% N/A 104,681 31.6%
6—10 Years Old 101,537 11.0% N/A 101,537 30.6%
11-15 Years Old 79,385 8.6% N/A 79,385 23.9%
16 —17 Years OId 26,735 2.9% N/A 26,735 8.1%
18 — 24 Years Old 76,779 8.3% 76,779 13.0% N/A
25 —-34 Years Old 140,813 15.2% 140,813 23.8% N/A
35-44 Years Old 106,097 11.5% 106,097 17.9% N/A
45 — 54 Years Old 93,381 10.1% 93,381 15.8% N/A
55— 64 Years Old 91,333 9.9% 91,333 15.4% N/A
65+ Years Old 84,128 9.1% 84,128 14.2% N/A
Average Age of Children 7.8 Years
Average Age of Adults 44.1 Years

17 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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FAP Client Demographics, June 2017 Snapshot

All Clients All Adults All Children
# of % of Total # of % of Total # of % of Total
Characteristic Clients Clients Clients Adults Clients Children
Total Clients 16,785 100.0% 14,727 100.0% 2,058 100.0%
(Gender | AliClients | AllAdults | AliChildren
Female 10,388 61.9% 9,348 63.5% 1040 50.5%
Male 6,397 38.1% 5,379 36.5% 1018 49.5%
Unknown 0 0.0% 0 0.0% 0 0.0%
EthnicityandRace | AliClients | AllAdults | AllChildren |
Hispanic or Latino 4,683 27.9% 4,204 28.5% 479 23.3%
Not Hispanic or Latino'® 12,102 72.1% 10,523 71.5% 1,579 76.7%
White = 1,462 8.7% 1,275 8.7% 187 9.1%
Black/African American | 1,614 9.6% 1,547 10.5% 67 3.3%
Asian/Pacific Islander = 6,240 37.2% 5,338 36.2% 902 43.8%
American Indian/AIas:ka 6 <0.1% 5 <0.1% 1 <0.1%
Native
Two or More Races 60 0.4% 51 0.3% 9 0.4%
Race Not Reported | 2,720 16.2% 2,307 15.7% 413 20.1%
(MaritalStatus | AllAduts
Separated 711 4.8%
Married 7,400 50.2%
Never Married 4,751 32.3%
Divorced 619 4.2%
Widowed 970 6.6%
Not Reported/Unidentifiable 276 1.9%
Clinhosaus Aldies L Alas L Alcides
U.S. Citizen <0 1% <0.1% O 0%
Resident Alien 16,759 99.8% 14,711 99.9% 2,048 99.5%
U.S. National®® 1 <0.1% 1 <0.1% 0 0.0%
Not Reported/Unidentifiable 23 0.1% 13 0.1% 10 0.5%

8 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
19U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent
allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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FAP Client Demographics, June 2017 Snapshot (continued)
. AllAdults | Alichildren |

# of % of Total # of % of Total # of % of Total

Characteristic Clients Clients Clients Adults Clients Children
HomelessStatis _ Aliclients | AllAdults Al Children

Homeless?® 997 5. 9% 848 5.8% 149 7.2%
EducationStatus _AliClients | AllAdults Al Children

Less than a High School 6,206 37.0% 4,333 29.4% 1873  91.0%

Diploma

High School Graduate or GED 7,267 43.3% 7,241 49.2% 26 1.3%

Some College or College Degree 2,247 13.4% 2,245 15.2% 2 0.1%

Not Reported/Unidentifiable 1065 6.3% 908 6.2% 157 7.6%
_m

<1 Year Old 0.1% 6%

1-5 Years Old 344 2.0% N/A 344 16.7%

6—10 Years Old 581 3.5% N/A 581 28.2%

11 - 15 Years Old 690 4.1% N/A 690 33.5%

16 — 17 Years Old 431 2.6% N/A 431 20.9%

18 — 24 Years Old 2,203 13.1% 2,203 15.0% N/A

25 - 34 Years Old 4,133 24.6% 4,133 28.1% N/A

35-44 Years Old 3,336 19.9% 3,336 22.7% N/A

45 — 54 Years Old 1,534 9.1% 1,534 10.4% N/A

55 — 64 Years Old 1,450 8.6% 1,450 9.8% N/A

65+ Years Old 2,071 12.3% 2,071 14.1% N/A

Average Age of Children 10.8 Years

Average Age of Adults 41.3 Years

20 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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FAP Clients Top 10 Countries of Origin, June 2017 Snapshot

Total Clients Adults Children
% of % of % of
# of Total # of Total # of Total
Country Clients Clients Clients Adults Clients Children
State Total 16,785 100.0% 14,727 100.0% 2,058 100.0%
Mexico 3,988 23.8% 3,597 24.4% 391 19.0%
Marshall Islands 3,156 18.8% 2,297 15.6% 859 41.7%
Micronesia 1,769 10.5% 1,471 10.0% 298 14.5%
Vietnam 879 5.2% 872 5.9% 7 0.3%
Ethiopia 821 4.9% 802 5.4% 19 0.9%
Philippines 559 3.3% 553 3.8% 6 0.3%
China 428 2.5% 418 2.8% 10 0.5%
Ukraine 417 2.5% 359 2.4% 58 2.8%
Russia 390 2.3% 329 2.2% 61 3.0%
India 318 1.9% 308 2.1% 10 0.5%
sz‘ar:tf::"ts from Top 10 12,725  75.8% @ 11,006  74.7% 1,719 83.5%
All other Countries 4,060 24.2% 3,721 25.3% 339 16.5%
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FAP Clients Country of Origin in Alphabetical Order, June 2017
Snapshot

Total Clients Adults Children
% of % of % of
# of Total # of Total # of Total
Country Clients Clients Clients Adults Clients Children
Antigua and Barbuda 1 <0.1% 2 <0.1% 0 0.0%
Andorra 1 <0.1% 1 <0.1% 0 0.0%
Afghanistan 108 0.6% 1 <0.1% 0 0.0%
Algeria 10 0.1% 96 0.7% 12 0.6%
Albania 18 0.1% 10 0.1% 0 0.0%
Armenia 21 0.1% 18 0.1% 0 0.0%
Angola 23 0.1% 21 0.1% 0 0.0%
Argentina 15 0.1% 16 0.1% 7 0.3%
Australia 7 <0.1% 13 0.1% 2 0.1%
Azerbaijan 16 0.1% 4 <0.1% 3 0.1%
Belarus (Belorussia) 28 0.2% 16 0.1% 0 0.0%
Brunei 1 <0.1% 26 0.2% 2 0.1%
Belize 7 <0.1% 1 <0.1% 0 0.0%
Myanmar (Burma) 12 0.1% 7 <0.1% 0 0.0%
Bangladesh 29 0.2% 12 0.1% 0 0.0%
Bolivia 5 <0.1% 28 0.2% 1 <0.1%
Solomon Islands 1 <0.1% 2 <0.1% 3 0.1%
Bahrain 1 <0.1% 1 <0.1% 0 0.0%
Brazil 8 <0.1% 1 <0.1% 0 0.0%
Bosnia-Herzegovina 7 <0.1% 8 0.1% 0 0.0%
Bhutan 2 <0.1% 7 <0.1% 0 0.0%
Bulgaria 22 0.1% 2 <0.1% 0 0.0%
Benin 3 <0.1% 22 0.1% 0 0.0%
Canada 38 0.2% 3 <0.1% 0 0.0%
Cambodia Kampuchea 113 0.7% 38 0.3% 0 0.0%
Congo, Democratic Republic of 115 0.7% 113 0.8% 0 0.0%
Chad 2 <0.1% 102 0.7% 13 0.6%
Sri Lanka (Ceylon) 3 <0.1% 2 <0.1% 0 0.0%
Congo 47 0.3% 3 <0.1% 0 0.0%
Chile 27 0.2% 44 0.3% 3 0.1%
Cook Islands 1 <0.1% 27 0.2% 0 0.0%
Cameroon 10 0.1% 1 <0.1% 0 0.0%
China 428 2.5% 10 0.1% 0 0.0%
Columbia 27 0.2% 418 2.8% 10 0.5%
Comoros 1 <0.1% 26 0.2% 1 <0.1%
Croatia 2 <0.1% 1 <0.1% 0 0.0%
Costa Rica 7 <0.1% 2 <0.1% 0 0.0%
Central African Republic 1 <0.1% 7 <0.1% 0 0.0%
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FAP Clients Country of Origin in Alphabetical Order,
June 2017 Snapshot (continued)

Total Clients Adults Children
% of % of % of
# of Total # of Total # of Total
Country Clients Clients Clients Adults Clients Children
Cuba 21 0.1% 1 <0.1% 0 0.0%
Cote d’lvoire 11 0.1% 21 0.1% 0 0.0%
Czech Republic 1 <0.1% 11 0.1% 0 0.0%
Djibouti 10 0.1% 1 <0.1% 0 0.0%
Denmark 1 <0.1% 10 0.1% 0 0.0%
Dominica 1 <0.1% 1 <0.1% 0 0.0%
Dominican Republic 17 0.1% 17 0.1% 0 0.0%
England 4 <0.1% 4 <0.1% 0 0.0%
Ecuador 7 <0.1% 6 <0.1% 1 <0.1%
Egypt 106 0.6% 100 0.7% 6 0.3%
El Salvador 209 1.2% 192 1.3% 17 0.8%
Equatorial Guinea 1 <0.1% 1 <0.1% 0 0.0%
Eritrea 193 1.1% 181 1.2% 12 0.6%
Estonia 4 <0.1% 4 <0.1% 0 0.0%
Ethiopia 821 4.9% 802 5.4% 19 0.9%
Fiji 34 0.2% 33 0.2% 1 <0.1%
Micronesia 1,769 10.5% 1,471 10.0% 298 14.5%
France 10 0.1% 10 0.1% 0 0.0%
Gambia, The 58 0.3% 56 0.4% 2 0.1%
Greece 3 <0.1% 3 <0.1% 0 0.0%
Ghana 26 0.2% 26 0.2% 0 0.0%
Georgia 9 0.1% 9 0.1% 0 0.0%
Germany 7 <0.1% 7 <0.1% 0 0.0%
Guatemala 173 1.0% 149 1.0% 24 1.2%
Guinea 8 <0.1% 8 0.1% 0 0.0%
Guyana 3 <0.1% 3 <0.1% 0 0.0%
Haiti 27 0.2% 27 0.2% 0 0.0%
Hong Kong 14 0.1% 13 0.1% 1 <0.1%
Honduras 100 0.6% 96 0.7% 4 0.2%
Hungary 1 <0.1% 1 <0.1% 0 0.0%
Indonesia 18 0.1% 18 0.1% 0 0.0%
Ireland 1 <0.1% 1 <0.1% 0 0.0%
India 318 1.9% 308 2.1% 10 0.5%
Iraq 101 0.6% 84 0.6% 17 0.8%
Iran 139 0.8% 132 0.9% 7 0.3%
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FAP Clients Country of Origin in Alphabetical Order,
June 2017 Snapshot (continued)

. Adults | children
% of % of % of
# of Total # of Total # of Total
Country

Clients Clients Clients Adults Clients Children

Israel 19 0.1% 16 0.1% 3 0.1%
Italy 5 <0.1% 5 <0.1% 0 0.0%
Japan 13 0.1% 13 0.1% 0 0.0%
Jamaica 16 0.1% 15 0.1% 1 <0.1%
Jordan 28 0.2% 19 0.1% 9 0.4%
Kazakhstan 33 0.2% 30 0.2% 3 0.1%
Kenya 178 1.1% 167 1.1% 11 0.5%
Kyrgyzstan 9 0.1% 9 0.1% 0 0.0%
Korea (North) 4 <0.1% 4 <0.1% 0 0.0%
Kosovo 6 <0.1% 6 <0.1% 0 0.0%
Korea (South) 114 0.7% 114 0.8% 0 0.0%
Kuwait 5 <0.1% 5 <0.1% 0 0.0%
Liberia 16 0.1% 16 0.1% 0 0.0%
Lebanon 9 0.1% 9 0.1% 0 0.0%
Lithuania 2 <0.1% 2 <0.1% 0 0.0%
Laos 23 0.1% 23 0.16% 0 0.0%
Latvia 2 <0.1% 2 0.01% 0 0.0%
Libya 68 0.4% 41 0.28% 27 1.3%
Madagascar 4 <0.1% 4 0.03% 0 0.0%
Macau 4 <0.1% 4 0.03% 0 0.0%
Moldova 92 0.5% 89 0.60% 3 0.1%
Montserrat 4 <0.1% 2 0.01% 2 0.1%
Mongolia 37 0.2% 29 0.20% 8 0.4%
Malawi 2 <0.1% 2 0.01% 0 0.0%
Macedonia 7 <0.1% 6 0.04% 1 <0.1%
Mali 9 0.1% 9 0.06% 0 0.0%
Monaco 6 <0.1% 4 0.03% 2 0.1%
Morocco 42 0.3% 40 0.27% 2 0.1%
Martinique 2 <0.1% 1 0.01% 1 <0.1%
Mauritius 9 0.1% 4 0.03% 5 0.2%
Malaysia 7 <0.1% 7 0.05% 0 0.0%
Mauritania 1 <0.1% 1 0.01% 0 0.0%
Mexico 3,988 23.8% 3,597 24.42% 391 19.0%
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FAP Clients Country of Origin in Alphabetical Order,
June 2017 Snapshot (continued)

. Adults | children
% of % of % of
# of Total # of Total # of Total
Country Clients Clients Clients Adults Clients Children

Mozambique 1 <0.1% 1 <0.1% 0 0.0%
Namibia 1 <0.1% 0 0.0% 1 <0.1%
Niger 3 <0.1% 3 <0.1% 0 0.0%
Nigeria 53 0.3% 47 0.3% 6 0.3%
Northern Mariana Islands 2 <0.1% 2 <0.1% 0 0.0%
Nepal 38 0.2% 38 0.3% 0 0.0%
Norway 3 <0.1% 2 <0.1% 1 <0.1%
Nicaragua 10 0.1% 10 <0.1% 0 0.0%
Nauru 5 <0.1% 5 <0.1% 0 0.0%
New Zealand 4 <0.1% 4 <0.1% 0 0.0%
Other Country 122 0.7% 102 0.7% 20 1.0%
Peru 30 0.2% 30 0.2% 0 0.0%
Philippines 559 3.3% 553 3.8% 6 0.3%
Pakistan 100 0.6% 89 0.6% 11 0.5%
Panama 2 <0.1% 2 <0.1% 0 0.0%
Poland 3 <0.1% 3 <0.1% 0 0.0%
Portugal 4 <0.1% 4 <0.1% 0 0.0%
Palau 134 0.8% 113 0.8% 21 1.0%
Qatar 1 <0.1% 1 <0.1% 0 0.0%
Marshall Islands 3,156 18.8% 2,297 15.6% 859 41.7%
Romania 18 0.1% 18 0.1% 0 0.0%
Russia 390 2.3% 329 2.2% 61 3.0%
Rwanda 7 <0.1% 2 <0.1% 5 0.2%
Saudi Arabia 9 0.1% 9 <0.1% 0 0.0%
Saint Barthelemy 1 <0.1% 1 <0.1% 0 0.0%
Serbia 1 <0.1% 1 <0.1% 0 0.0%
South Africa 12 0.1% 12 0.1% 0 0.0%
Senegal 11 0.1% 10 0.1% 1 <0.1%
Saint Martin 7 <0.1% 7 <0.1% 0 0.0%
Singapore 2 <0.1% 2 <0.1% 0 0.0%
Somalia 176 1.0% 175 1.2% 1 <0.1%
Spain 7 <0.1% 7 <0.1% 0 0.0%
Sierra Leone 2 <0.1% 2 <0.1% 0 0.0%
Sudan 51 0.3% 47 0.3% 4 0.2%
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FAP Clients Country of Origin in Alphabetical Order,
June 2017 Snapshot (continued)

. Adults | children |
% of % of % of
# of Total # of Total # of Total
Country Clients Clients Clients Adults Clients Children

Sweden 2 <0.1% 2 <0.1% 0 0.0%
Syria 23 0.1% 21 0.1% 2 0.1%
United Arab Emirates 2 <0.1% 2 <0.1% 0 0.0%
Trinidad & Tobago 2 <0.1% 2 <0.1% 0 0.0%
Thailand 27 0.2% 27 0.2% 0 0.0%
Tajikistan 8 <0.1% 8 0.1% 0 0.0%
Turks and Caicos 3 <0.1% 1 <0.1% 2 0.1%
Tonga 9 0.1% 9 0.1% 0 0.0%
Togo 8 <0.1% 8 0.1% 0 0.0%
Turkmenistan 18 0.1% 13 0.1% 5 0.2%
Tunisia 4 <0.1% 4 <0.1% 0 0.0%
Turkey 76 0.5% 52 0.4% 24 1.2%
Taiwan 9 0.1% 9 0.1% 0 0.0%
Tanzania 14 0.1% 14 0.1% 0 0.0%
Uganda 25 0.1% 23 0.2% 2 0.1%
Ukraine 417 2.5% 359 2.4% 58 2.8%
United Kingdom 13 0.1% 12 0.1% 1 <0.1%
Burkina Faso (Upper Volta) 11 0.1% 10 0.1% 1 <0.1%
Uruguay 1 <0.1% 1 <0.1% 0 0.0%
Uzbekistan 42 0.3% 38 0.3% 4 0.2%
Vanuatu 2 <0.1% 2 <0.1% 0 0.0%
Venezuela 43 0.3% 33 0.2% 10 0.5%
Vietnam 879 5.2% 872 5.9% 7 0.3%
Wales 1 <0.1% 1 <0.1% 0 0.0%
Western Samoa 35 0.2% 35 0.2% 0 0.0%
Yemen 18 0.1% 18 0.1% 0 0.0%
Zambia 7 <0.1% 7 <0.1% 0 0.0%
Zimbabwe 1 <0.1% 1 <0.1% 0 0.0%
Unknown/Not Reported 2 <0.1% 2 <0.1% 0 0.0%
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WASHCAP Client Demographics, June 2017 Snapshot

All Clients
# of % of Total
Characteristic Clients Clients
Total Clients 78,388 100.0%
Gender All Clients
Female 43,407 55.4%
Male 34,981 44.6%
Unknown 0 0.0%
Hispanic or Latino 5,205 6.6%
Not Hispanic or Latino* 73,183 93.4%
White = 50,213 64.1%
Black/African American 7,305 9.3%
Asian/Pacific Islander 6,731 8.6%
American Indian/Alaska Native 2,432 3.1%
Two or More Races 372 0.5%
Race Not Reported 6,130 7.8%
Separated 8,912 11.4%
Married 10 <0.1%
Never Married 38,664 49.3%
Divorced 21,837 27.9%
Widowed 8,070 10.3%
Not Reported/Unidentifiable 895 1.1%
U.S. Citizen 73,271 93.5%
Resident Alien 5,043 6.4%
U.S. National® 74 0.1%
Not Reported/Unidentifiable 0 0

2! Includes clients not reporting whether or not they are of Hispanic or Latino origin.
22 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent
allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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WASHCAP Client Demographics, June 2017 Snapshot (continued)

All Clients
# of % of Total

Characteristic Clients Clients
Homeless® 5,930 7.6%
Less than a High School Diploma 20,538 26.2%
High School Graduate or GED 42,406 54.1%
Some College or College Degree 9,727 12.4%
Not Reported/Unidentifiable 5,717 7.3%
Age All Clients
Under 18 Years Old 0 0.0%
18 - 24 Years Old 3,138 4.0%
25 - 34 Years Old 8,421 10.7%
35 - 44 Years Old 7,549 9.6%
45 - 54 Years Old 15,048 19.2%
55 - 64 Years Old 23,398 29.8%
65+ Years Old 20,834 26.6%
Average Age of Clients 55.0 Years

2 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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Monthly Basic Food Employment & Training (BFET) Clients Served?4,
SFY 2017
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Total # of BFET # of ORIA-BFET
SFY 2017 Clients Clients®®
July 5,443 389
August 5,561 393
September 7,645 371
October 7,804 358
November 7,642 345
December 7,424 317
January 7,919 321
February 7,817 316
March 8,097 333
April 8,018 321
May 7,991 339
June 8,085 333
Mo. Avg. 7,454 345

24 A typical BFET activity lasts over 30 days, so the monthly client counts include duplications.
25 Some BFET clients are served by the Office of Refugee and Immigrant Assistance.
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BFET Client Demographics, June 2017 Snapshot

All Clients
# of % of Total
Characteristic Clients Clients
Total Clients 8,085 100.0%
Gender All Clients
Female 5,034 62.3%
Male 3,051 37.7%
Unknown 0 0.0%
Hispanic or Latino 983 12.2%
Not Hispanic or Latino?® 7,102 87.8%
White 4,258 52.7%
Black/African American 1,437 17.8%
Asian/Pacific Islander 501 6.2%
American Indian/Alaska Native 216 2.7%
Two or More Races 102 1.3%
Race Not Reported 588 7.3%
Separated 579 7.2%
Married 1,492 18.5%
Never Married 4,455 55.1%
Divorced 1,367 16.9%
Widowed 85 1.1%
Not Reported/Unidentifiable 107 1.3%
U.S. Citizen 7,108 87.9%
Resident Alien 964 11.9%
U.S. National” 13 0.2%
Not Reported/Unidentifiable 0 0.0%

26 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
27 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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BFET Client Demographics, June 2017 Snapshot (continued)

All Clients
# of % of Total

Characteristic Clients Clients
Homeless Status All Clients
Homeless?® 1,157 14.3%
Education Status All Clients
Less than a High School Diploma 960 11.9%
High School Graduate or GED 3,466 42.9%
Some College or College Degree 3,537 43.7%
Not Reported/Unidentifiable 122 1.5%
Age All Clients
Under 18 Years Old 27 0.3%
18 - 24 Years Old 1,267 15.7%
25 - 34 Years Old 2,939 36.4%
35 -44 Years Old 1,983 24.5%
45 - 54 Years Old 1,206 14.9%
55 - 64 Years Old 568 7.0%
65+ Years Old 95 1.2%
Average Age of Clients 35.9 Years

28 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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TFA Client Demographics, June 2017 Snapshot

All Clients
# of % of Total
Characteristic Clients Clients
Total Clients 26,917 100.0%
Gender All Clients
Female 15,623 58.0%
Male 11,294 42.0%
Unknown 0 0.0%
Hispanic or Latino 7,465 27.7%
Not Hispanic or Latino? 19,452 72.3%
White 11,099 41.2%
Black/African American 2,955 11.0%
Asian/Pacific Islander 1,359 5.0%
American Indian/Alaska Native 629 2.3%
Two or More Races 458 1.7%
Race Not Reported 2,952 11.0%
Separated 906 8.6%
Married 2,752 26.1%
Never Married 5,522 52.4%
Divorced 1,196 11.3%
Widowed 81 0.8%
Not Reported/Unidentifiable 91 0.9%
U.S. Citizen 23,933 88.9%
Resident Alien 2,854 10.6%
U.S. National®® 120 0.4%
Not Reported/Unidentifiable 10 <0.1%

2 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
30 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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TFA Client Demographics, June 2017 Snapshot (continued)

All Clients
# of % of Total
Characteristic Clients Clients
HomelessStatus __________AllClients |
Homeless3! 3,617 13.4%
Adults Only

Less than a High School Diploma 2,591 24.6%
High School Graduate or GED 5,374 50.9%
Some College or College Degree 2,421 23.0%
Not Reported/Unidentifiable 162 1.5%
< 1Year Old 1,214 4.5%
1-5 Years Old 6,060 22.5%
6 —10 Years Old 4,842 18.0%
11 -15 Years Old 3,270 12.1%
16 - 17 Years Old 983 3.7%
18 - 24 Years Old 2,517 9.4%
25 - 34 Years Old 4,130 15.3%
35 -44 Years Old 2,489 9.2%
45 - 54 Years Old 990 3.7%
55 - 64 Years Old 344 1.3%
65+ Years Old 78 0.3%
Average Age of Clients 17.0 Years

31 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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Child Support Program Overview

The Child Support program (established under Title IV-D of the Social Security Act) provides services for
the establishment of paternity, and the establishment, modification and enforcement of child support
orders to help families become or remain economically secure.

Three types of cases make up the Title IV-D child support program:

e Current Assistance — Individuals receiving TANF or Title IV-E Foster Care.

e  Former Assistance — Individuals who previously received Temporary Assistance to Needy
Families or Aid to Families with Dependent Children (TANF/AFDC) or Title IV-E Foster Care.

e Never Assistance — Individuals who have never received TANF/AFDC or Title IV-E Foster Care.
Never Assistance cases include Medicaid only, child care only, and State Only Foster Care cases.

The Child Support Performance and Incentive Act of 1998 awards incentives to state child support
programs based on their performance on five measures:

1. Paternity establishment
Order establishment
Current support collected
Cases paying toward arrears
Cost effectiveness

ik wnN

The Child Support Incentive Scorecard included in this chapter shows DCS outcomes on the five
measures over the past two federal fiscal years. Information is presented by federal fiscal year (FFY)
because that is the timeframe used for awarding incentives earned by the state’s child support program.

Cost avoidance, one of the indirect benefits of the child support enforcement program, is measured by
reductions in public expenditures in cash assistance, food assistance and Medicaid for families.
Washington state studies have shown that a dependable stream of child support income for custodial
parents and medical insurance coverage for children helps families increase their level of financial
stability and independence, and consequently, leads to less reliance on public assistance programs and
greater economic security.

TECHNICAL NOTES

DATA SOURCES: Data for this chapter was based on ESA Division of Child Support’s Support Enforcement
Management System (SEMS) - September 2017 caseload. Data for incentive payments are provided by
the DCS Fiscal Office.

DATA NOTES: Percentages may not add up to expected totals due to rounding.
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Child Support Program Highlights, SFY 2017

The average monthly child support caseload was 334,027 in SFY 2017, representing a 2% decrease from
340,919 in SFY 2016. Within this caseload, average monthly Current Assistance cases decreased by 6%
from 33,723 in SFY 2016 to 31,706 in SFY 2017; Former Assistance cases decreased by 2.3% from
188,329 to 184,086; and Never Assistance cases decreased by 0.5% from 118,867 to 118,236.

e The child support program collected a total of $675.7 million in SFY 2017.

e The total cost avoidance was $151.9 million. Of the total, $100.6 million (66.2%) was for the
Medicaid program; $37.8 million (24.9%) was for the Basic Food program and $13.5 million
(8.9%) was for the TANF program.

e The Washington State Department of Health (DOH) reported 27,696 births to unmarried
mothers. Of these births, DOH reports that 20,874 (75.4%) of the unmarried couples jointly
signed and filed Washington State Paternity Acknowledgment forms. The vast majority of these
acknowledgments were signed at the hospital as a result of the efforts of the Washington
State’s Paternity Acknowledgment Program.

4 I ESA Briefing Book

Updated 5/30/2018



Child Support | 2017

Child Support Incentivel Scorecard, FFY 2016% and FFY 20173

Goal Needed to Actual Estimated Percentage of
Obtain 100% Performance Maximum Incentive Reached

Funding 2016 2017 2016 2017
:::::;'tt:g?tab"s"me"t 80% 99.2%  98.7% 100% 100%
Support Order 80% 93.4%  93.3% 100% 100%
Establishment
Current Collections 80% 66.3% 66.9% 75% 76%
Arrearage Collections 80% 61.9% 61.9% 71% 71%
Cost Effectiveness 5.00 4.27 4.27 80% 80%

Incentive Measure Formulas Used by the Federal Office of Child Support Enforcement

Paternity establishment percentage: Number of children in the caseload in the FFY or as of the end of
the FFY who were born out-of-wedlock (BOW) with paternity established or acknowledged divided by
number of children BOW in the caseload as of the end of the preceding FFY.

Support order establishment: Number of IV-D cases with support orders divided by number of IV-D
cases.

Current collections: Amount collected for current support in IV-D cases divided by amount owed for
current support in IV-D cases.

Arrearage collections: Number of IV-D cases paying toward arrears divided by number of IV-D cases
with arrears due.

Cost-effectiveness: Total IV-D dollars collected divided by total IV-D dollars expended.

1 DCS incentive payments for FFY 2016 are based on DCS actual FFY 2016 performance and OCSE FFY 2016
preliminary performance results for all other states. DCS incentive payments for FFY 2017 are based on DCS actual
FFY 2017 performance and OCSE FFY 2017 preliminary performance results for all other states. Data source: DCS
Fiscal Office.

2 FFY 2016 data is from U.S. Department of Health & Human Services, Administration for Children & Families,
Office of Child Support Enforcement (OCSE) 2016 Preliminary Report.

3 FFY 2017 data is preliminary based on unaudited federal reports.
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Child Support Caseload, SFY 2008 - SFY 2017
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10 Year Trend SFY17 |

Monthly Average Caseload SFY Monthly Average Caseload

352,422 SFY13
351,315 SFY14
356,436 SFY15
364,535 SFY16
370,830 SFY17
TANF/Foster Former
Care Assistance
32,114 185,749
32,066 185,635
32,206 184,637
32,656 184,422
32,009 184,605
31,961 183,838
32,610 183,174
31,943 183,591
31,180 183,827
31,210 183,703
30,630 182,978
29,882 182,867
31,706 184,086

372,701

364,295

347,740

340,919

334,027

Never Total IV-D
Assistance Caseload

119,027 336,890
118,299 336,000
117,601 334,444
117,809 334,887
117,930 334,544
117,805 333,604
118,141 333,925
118,377 333,911
118,338 333,345
118,478 333,391
118,502 332,110
118,527 331,276
118,236 334,027
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Child Support Collections, SFY 2008 - SFY 2017

- $70

- $60

- $50

- $40

- $30

wn
N
(=)
Monthly Collections, Millions

T
w
=
o

$710 -
$705 -
$700 -
2 $695 -
o
S $690 -
.g $685 -
)
8 $680 -
S
535675 .
3 $670 -
$665 -
$660
o0 | O
o| o
> | >
| L
wm um

SFY

SFY08
SFY09
SFY10
SFY11
SFY12

SFY 2017
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SFY17

10 Year Trend

Collections
$704,983,914
$696,497,265
$678,663,012
$679,114,124
$686,339,317

TANF/Foster

Jul-16
Aug-16

Sep-16

SFY

SFY13
SFY14
SFY15
SFY16
SFY17

Former

Care

Assistance

Oct-16

Nov-16

Never

Mar-17
Apr-17

Feb-17

Collections
$686,994,705
$682,411,249
$677,763,250
$683,807,632
$675,702,583

May-17

wn
o

Jun-17

Total IV-D

Assistance

Collections

July
August
September
October
November
December
January
February
March
April

May

June
Total

$1,694,375
$1,846,394
$1,737,529
$1,754,738
$1,672,540
$1,726,336
$1,747,565
$1,721,079
$2,785,043
$2,043,623
$2,228,223
$1,933,482
$22,890,927

$19,426,599
$21,180,825
$19,427,821
$19,691,842
$19,233,613
$19,466,902
$19,739,247
$18,931,871
$26,348,184
$21,871,278
$24,143,658
$21,779,870
$251,241,710

$31,647,748
$33,848,698
$32,158,185
$32,113,944
$32,067,934
$32,769,073
$32,641,741
$31,934,762
$37,358,652
$33,590,574
$36,593,357
$34,845,278
$401,569,946

$52,768,722
$56,875,917
$53,323,535
$53,560,524
$52,974,087
$53,962,312
$54,128,553
$52,587,712
$66,491,878
$57,505,475
$62,965,238
$58,558,630
$675,702,583
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Parents with DCS Cases by County of Residence, June 2017
Snapshot

% of % of
Population Residents Population Residents

Parents Estimate Served Parents Estimate Served
Adams 2,216 19,870 11.2% Lewis 10,553 77,440 13.6%
Asotin 2,545 22,290 11.4% Lincoln 944 10,700 8.8%
Benton 20,231 193,500 10.5% Mason 8,166 63,190 12.9%
Chelan 6,807 76,830 8.9% Okanogan 4,826 42,110 11.5%
Clallam 7,525 74,240 10.1% Pacific 2,235 21,250 10.5%
Clark 38,258 471,000 8.1% Pend Oreille 1,366 13,370 10.2%
Columbia 355 4,100 8.7% Pierce 93,553 859,400 10.9%
Cowlitz 15,237 105,900 14.4% San Juan 566 16,510 3.4%
Douglas 3,836 41,420 9.3% Skagit 11,755 124,100 9.5%
Ferry 778 7,740 10.1% Skamania 794 11,690 6.8%
Franklin 10,612 90,330 11.7% Snohomish 56,855 789,400 7.2%
Garfield 187 2,200 8.5% Spokane 54,188 499,800 10.8%
Grant 11,811 95,630 12.4% Stevens 4,346 44,510 9.8%
Grays 10,392 72,970 14.2%  Thurston 27,382 276,900 9.9%
Harbor
Island 4,391 82,790 5.3% Wahkiakum 356 4,030 8.8%
Jefferson 1,954 31,360 6.2% Walla Walla 5,763 61,400 9.4%
King 107,758 2,153,700 5.0% Whatcom 14,195 216,300 6.6%
Kitsap 19,435 264,300 7.4% Whitman 1,805 48,640 3.7%
Kittitas 2,727 44,730 6.1% Yakima 38,178 253,000 15.1%
Klickitat 1,838 21,660 8.5%
State

0,
Total® 606,719 7,310,300 8.3%

4 Not including parents who lived out of the state or not reported.
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Percentage of Total Population with a DCS Case by County,

June 2017 Snapshot
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Percentage of Custodial Parents by County,
June 2017 Snapshot
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Percentage of Noncustodial Parents by County,
June 2017 Snapshot
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Child Support Cost Avoidance by Source, SFY 2017

Basic Food TANF
Aver:age CR® Average CI° Total Basic | Average CR> Average CI° e TR
Basic Food Basic Food Food TANF TANF Frilime
SFY 2017 Expenditure Expenditure Savings Expenditure Expenditure
July $85.9 $139.1 $3,132,943 $7.0 $26.4 $1,164,630
August $86.1 $139.8 $3,121,819 $7.0 $27.0 $1,175,894
September $84.8 $139.3 $3,104,032 S6.7 $26.4 $1,148,345
October $84.1 $139.3 $3,183,804 $6.7 $27.1 $1,216,655
November $83.2 $138.6 $3,172,119 $6.7 $26.5 $1,158,916
December $82.2 $137.2 $3,113,739 $6.4 $26.2 $1,148,908
January $81.9 $136.6 $3,131,681 $6.5 $26.1 $1,146,845
February $81.3 $137.1 $3,196,663 $6.3 $25.7 $1,123,891
March $80.9 $134.6 $3,180,672 $6.7 $24.7 $1,076,489
April $80.3 $134.0 $3,157,983 $6.4 $24.2 $1,074,512
May $79.3 $133.1 $3,175,696 $6.2 $24.2 $1,078,061
June $79.0 $131.6 $3,096,566 $6.2 $23.5 $1,034,723
Total $37,767,714 $13,547,868
Medicaid
Total Custodial
Parent Medicaid Total Child Total Medicaid
SFY 2017 Savings Medicaid Savings Savings
July $3,558,755 $4,737,327 $8,296,082
August $3,729,478 $5,446,188 $9,175,666
September $3,632,365 $5,261,973 $8,894,338
October $3,477,767 $5,370,100 $8,847,868
November $3,215,014 $5,293,971 $8,508,985
December $3,355,081 $4,691,609 $8,046,691
January $3,509,149 $4,670,868 $8,180,017
February $3,566,102 $4,245,253 $7,811,355
March $3,348,199 $4,891,149 $8,239,349
April $3,933,031 $4,825,329 $8,758,360
May $3,560,890 $4,662,175 $8,223,065
June $3,434,305 $4,179,131 $7,613,436
Total $42,320,136 $58,275,073 $100,595,212

5 CR: Custodial parents with regular child support payments. Regular child support payments are defined as

summed monthly order amount more than S0 and summed total arrearage debt less than twice the summed
monthly order amount.
6 Cl: Custodial parents without regular child support payments.
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Child Support Cost Avoidance by Source, SFY 2008 - SFY 2017
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Child Support Demographics, June 2017 Snapshot

Noncustodial Parents’ Custodial Parents® Children
# of # of # of

Characteristic NCPs Percent CPs Percent Children Percent
Total 234,913 100.0% 257,624 100.0% 270,241 100.0%

| Gender | Noncustodial Parents | Custodial Parents | Children
Female 36,752 15.6% 227,328 88.2% 132,928 49.2%
Male 197,813 84.2% 29,066 11.3% 137,195 50.8%
Unknown 348 0.1% 1,230 0.5% 118 0.0%

| Age of Parent | Noncustodial Parents | Custodial Parents | Children
<26 Years Old 12,833 5.5% 16,438 6.4%
26 — 35 Years Old 72,658 30.9% 79,275 30.8%
36 — 45 Years Old 85,377 36.3% 87,761 34.1%
46 — 55 Years Old 48,659 20.7% 48,878 19.0%
56+ Years Old 13,735 5.8% 24,140 9.4%

Not Reported/
Unidentifiable

Age of Children Children

1,651 0.7% 1,132 0.4%

<6 Year Old 52,438 19.4%
6 —10 Years Old 82,529 30.5%
11 - 15 Years Old 88,498 32.7%
16 — 18 Years Old 41,237 15.3%
19+ Years Old 5,395 2.0%

Not Reported/
Unidentifiable

Noncustodial Parents Custodial Parents Children

Mean Age 40.1 40.9 10.7
Median Age 39.2 39.2 10.9

144 0.1%

7 A noncustodial parent (NCP) may also be a custodial parent on another case.
8 A custodial parent may also be an NCP on another case.
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Special Grant/Projects

Families Forward Demonstration (FFD) - DCS, along with child support agencies located in
Colorado, Michigan, New York, Ohio, and Pennsylvania, are working with MDRC and local
service providers on the Families Forward Demonstration (FFD) project. The opportunity was
made available by MDRC through a generous grant from the W.K. Kellogg Foundation. FFD is
intended to rigorously test new strategies to improve the earnings capacity, skills, and financial
literacy of low-income parents who owe child support but are unable to fully meet their
obligations due to low earnings. The goal of this five-year project is to identify effective
employment-focused approaches that can be integrated into child support programs across the
country. The project seeks to improve the earnings capacity of noncustodial parents, thereby
increasing their ability to make reliable child support payments and improving the economic
well-being of their children. Half of the program participants will receive in-demand
occupational skills training, financial coaching, and responsive child support services. The
remaining half will be in the control group as part of the research study. The planning phase of
the FFD project is expected to last into late 2017 or early 2018, with the pilot project up and
running by spring 2018.

Strength in Families (SIF) — DCS is a project partner with the state Department of Corrections
(DOC), which in October 2015 was awarded a five-year Responsible Fatherhood Opportunities
for Reentry and Mobility (ReFORM) Grant by the federal Department of Health and Human
Services (DHHS), Administration for Children and Families (ACF). In October of 2016, DOC
officially renamed Washington’s ReFORM project the Strength in Families (SIF) project. SIF
supports parents, as well as their children age birth to 24, who are reentering communities
following incarceration. The primary areas of focus are responsible parenting, economic
stability and mobility, and healthy marriages or partner relationships. The project is serving
eligible individuals returning to Clark, Cowlitz, Lewis, and Thurston Counties from five DOC
facilities. DCS, through the Alternative Solutions Program, is a project partner. Through this
project, DCS NCPs receive action plans, which may include working with community partners
who can help with employment, housing, food, medical, and legal resources upon release.
Alternative Solutions is providing DCS direct services to help lower monthly payments or reduce
state debts, make referrals to the Employment Pipeline program, and help with license
reinstatement and other enforcement actions.

Behavioral Interventions for Child Support Services (BICS) — In September 2014, DCS was awarded
two five-year Behavioral Interventions for Child Support Services (BICS) Grants from the federal
Office of Child Support Enforcement to test pilot projects that apply behavioral economicsto child
support services. Within the child support system, behavioral economics providesinsight into how
structural and behavioral process bottlenecks might influence a paying parent’s fulfillment of
their monthly obligation. A total of eight states/districts were awarded BICS Demonstration
Grants to test behaviorally informed interventions that seek to improve child support outcomes.
The BICS Evaluation Grant manages and provides technical assistance and evaluation services for
the eight BICS Grantees. DCS was selected as the sole agency to receive this larger, overarching
grant award. The Seattle DCS Field Office piloted the first intervention under Washington’s BICS
Demonstration Grant. This pilotproject focused on testing behaviorally informed communication
strategies in an effort to increasethe early engagement of paying parents in the administrative
order establishment process. Thispilot project began in May 2016, and enrollment ended in July
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2017. Project staff will continue to apply the intervention components to all treatment cases and
track the results through the end of October, and evaluators will continue to track data on the
completed sample for an additional 24 months. The second BICS pilot involves the Everett DCS
Field Office. This pilot, which was launched at the end of November 2017, is targeting payment
behavior immediately after an order is final.

The Alternative Solutions Program — This program is a statewide initiative implemented by DCS
in July 2014 to assist noncustodial parents struggling to meet their child support obligations. The
program connects these parents to community resources that can help them remove barriers to
paying child support, such as work-related training, education, and supportive services. Between
July 2014 and October 2017 the voluntary program received 2,431 referrals, and of those who
actively engaged, 372 NCPs were steered to employment. The program has been embraced by
parents, field staff, prosecuting attorney staff, and community partners. This cooperative effort
is already generating real-life success stories as parents reach their full human potential.
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Voluntary Paternity Acknowledgments and Genetic Testing

Voluntary Paternity Program Background

The Washington State Paternity Acknowledgment Program began in July 1989 as a partnership between
the Division of Child Support (DCS) and the Washington State Department of Health (DOH). The program
provides cooperative unmarried parents the opportunity to sign a Paternity Acknowledgment at the
child’s birth or a later date. Most Paternity Acknowledgments are signed at a birthing hospital. Based on
its success of increasing paternity establishment using the voluntary acknowledgment and its cost
effectiveness, Washington’s program was soon recognized as a national best practice. In the Omnibus
Budget Reconciliation Act of 1993, Congress required that every state implement a voluntary paternity
establishment program based on Washington State’s model.

Legal Requirements: The Personal Responsibility and Work Opportunity Act (PRWORA) created
numerous state requirements, including the requirement that states afford all unmarried parents the
opportunity to voluntarily acknowledge paternity. Section 45CFR 303.5 (g) provides the applicable
federal regulations; RCW 70.58.080 and Chapter 26.26 RCW are the applicable state laws.

A hospital, midwife, or other authorized entity must provide an opportunity for unmarried parents to
sign a Paternity Acknowledgment at the time of the child’s birth. The parents are entitled to both a
written statement of their rights and responsibilities (this is on the last page of the Paternity
Acknowledgment form) and oral notice (a short video, 1-800 line). Upon receipt of a properly completed
and notarized Paternity Acknowledgment, DOH must name the father on the birth certificate.

Effects of the Paternity Acknowledgment: A properly signed and filed Paternity Acknowledgment
creates a legal determination of paternity immediately without the need for a court order. Paternity for
a child of unmarried parents must be determined before we can establish a child support order
determining the noncustodial parent’s financial and medical obligations, unless the woman who gave
birth to the child is the NCP. The determination of paternity afforded by this simple administrative
process also provides other benefits, such as making a child eligible to participate in any available social
security, veterans’, life insurance, or health insurance benefits.

Results: The signed and filed Paternity Acknowledgment allows DCS to establish a child support
obligation quickly and at low cost. DCS is usually able to obtain a child support order in 90 days or less
from the date DOH files the Paternity Acknowledgment, which is a much quicker and less costly process
than establishing paternity through the court. DCS administrative costs total less than $200 per case,
compared to an average of $1,350 each time DCS must establish paternity in court. As a result of the
Paternity Acknowledgment Program, DCS saves taxpayers more than $13,000,000 yearly. In State Fiscal
Year (SFY) 2017, paternity was established for 13,769 children, 75.9% of them by Paternity
Acknowledgment.
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Voluntary Paternity Acknowledgments and Genetic Testing
(continued)

Voluntary Paternity Testing Program

DCS continues to operate the Voluntary Paternity Testing Program (VPTP), after the conclusion of the
successful Bright Start demonstration grant, which operated August 1, 2005 through July 31, 2009.
There were two successful strategies from the demonstration grant that previously were not part of the
state’s paternity program, but are now. Because Washington law requires that signatures on the
Acknowledgment or Denial of Paternity, DCS pays for Notaries Public at the State’s birthing hospitals,
increasing the opportunity for parents to sign a Paternity Acknowledgment. DCS also offers unmarried
parents no-cost genetic testing in a non-judicial setting. Through the VPTP, hospital staff can offer an
application for genetic testing to unmarried parents. This gives parents the ability to confirm that they
are the child’s biological parents before signing an Acknowledgment.

18 I ESA Briefing Book

Updated 5/30/2018



Housing and
Essential

w2017

Referral

SFY

Provides access to housing and essential needs to low-income adults who ESA Brleflng
are unable to work due to physical or mental incapacity. BOOk

Updated 5/30/2018



HEN Referral | 2017

Table of Contents

Housing and Essential Needs (HEN) Referral Program OVEIVIEW .........cccueeiieiiiieeeiiieeeecieeeeecireeeeeeireeeeeeiraeeeeenaeeeens 3
Selected HEN Referral Program Overview, SFY 2016 and SFY 2017 ....cooooeoiiiiieee et eeenteee e e e e nnrae e e 4
HEN Referral Clients by IMONTH, 2007 ........uuuiiiiiieeeeeieeee ettt e e e e e e tre e e e e e e e e ettt e e e e e e e sessansteaaeaaeeeesssstesaseaansannns 5
HEN Referral Adult Clients Exiting to Other Programs, SFY 2017 ......ociivciiiiiiiiiieeiiieeescrteeessereeesssereeessereeesssnneeeeens 6
Clients by DSHS Region and CSO of Issuance and Residence, June 2017 Snapshot.........cccccceeivicciiieeee e, 7
Clients by Home and Community Services Offices (HCS), June 2017 Snapshot........cccceeieciiieeicciee e 12
Clients by County of Residence, June 2017 SNAaPShOt.........uiiiiiiiii e e e e e e e e s rreee e e e e e s e ennrnees 14
HEN Referral Client Demographics, June 2017 SNAPSNOT ...cccccuviiiiiiiiiecece e e et e e 15

2 I ESA Briefing Book

Updated 5/30/2018



HEN Referral | 2017

Housing and Essential Needs (HEN) Referral Program Overview

The Housing and Essential Needs (HEN) Referral program? provides access to essential needs items (e.g., hygiene
and cleaning supplies) and potential housing assistance for low-income adults who are unable to work for at
least 90 days due to a physical or mental incapacity and are ineligible for Aged, Blind, or Disabled (ABD) cash
assistance. While all HEN Referral recipients are eligible for essential needs items, the Department of Commerce
determines eligibility for HEN housing assistance through its network of local providers. The HEN Referral
program was implemented in January 2014.

Highlights

In SFY 2017, the HEN Referral program served a monthly average of 6,759 clients, a 17.4% decrease from the
monthly average of 8,181 clients in SFY 2016. The June 2017 snapshot data shows the majority of HEN Referral
recipients are male (58.6%), non-Hispanic white (68.9%), and never married (56.0%). The average age of HEN
Referral recipients was 41.3 years.

TECHNICAL NOTES

DATA SOURCES: Data for this chapter is based on the September 2017 ESA ACES database.

DATA NOTES:
1) Percentages may not add up to presented totals due to rounding.

! During the 2013 legislative session, the Legislature passed Substitute House Bill 2069, which created the HEN Referral
program effective January 1, 2014. Up until that point, potential HEN eligibility was linked to the Medical Care Services
(MCS) program.
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Selected HEN Referral Program Overview, SFY 2016 and SFY 2017

SFY 2016 SFY 2017
(July 2015-June 2016) (July 2016-June 2017) Change
Average Number of Persons per 8,181 6,759 -17.4% l
Month (Range) (7,698 - 8,718) (5,971 - 7,575) (Decrease)
0,
State Population 7,183,700 7,310,300 1.8% '
(Increase)
Recipients as a Percent of State’s 0 0 No —
Total Population 0.1% 0.1% Change -
. 1.8%
State Population Age 18 and Over 5,557,921 5,660,730
(Increase)
Recipients as a Percent of State's 0 0 No —
Population 18 and Over 0.1% 0.1% Change -
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HEN Referral Clients by Month, 2017
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2 During the 2013 legislative session, the Legislature passed Substitute House Bill 2069, which created the HEN Referral

program effective January 1, 2014. SFY 2014 data is, therefore, based on 6 months.
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HEN Referral Adult Clients Exiting to Other Programs, SFY 2017

During Subsequent Month Being Reported

Adults
Remaining on | Adults Moving | Adults Moving | Adults Moving | Adults Exiting

HEN Referral to Other Cash HEN Referral

Total HEN
& # of
Adults? Clients Percent| Clients Percent| Clients Percent| Clients Percent| Clients Percent

July 7,575 6,817 90.0% 153 2.0% 31 0.4% 0 0.0% 575 7.6%
August 7,493 6,565 87.6% | 149 2.0% 54 0.7% 0 0.0% 725 9.7%
September 7,281 6,440 88.4% @ 139 1.9% 50 0.7% 0 0.0% 652 9.0%
October 7,138 6,331 88.7% 149 2.1% 47 0.7% 0 0.0% 615 8.6%
November 7,021 6,137 87.4% 148 2.1% 34 0.5% 0 0.0% 706  10.1%
December 6,822 6,017 88.2% | 137 2.0% 38 0.6% 0 0.0% 632 9.3%
January 6,626 5876 88.7% 154 2.3% 35 0.5% 0 0.0% 564 8.5%
February 6,540 5633 86.1% @ 164 2.5% 43 0.7% 0 0.0% 701 10.7%
March 6,347 5563 87.6% 153 2.4% 36 0.6% 0 0.0% 597 9.4%
April 6,189 5375 86.8% | 182 2.9% 35 0.6% 0 0.0% 598 9.7%
May 6,099 5321 87.2% @ 165 2.7% 36 0.6% 0 0.0% 577 9.5%
June 5,971 5,257 88.0% 128 2.1% 29 0.5% 0 0.0% 558 9.3%
Mo. Avg. 6,759 5,944 88.0% 152 2.2% 39 0.6% 0 0.0% 625 9.2%

3 These are clients who received HEN Referral services during the reporting month. Additional columns in the table
represent programs the client received in the subsequent month.
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot

The following pages detail HEN Referral clients, June 2017 snapshot, by both the CSO of Issuance and CSO of
Residence.

e (SO of Issuance: Based on the location from which benefits were issued. While most benefits are issued
through ESA’s Community Service Offices (CSO), benefits may be issued by Customer Service Contact
Centers (CSCC), Port Gamble S’Klallam Tribe (PGST), or Home and Community Service Offices (HCS)
within DSHS’s Aging and Long-Term Support Administration.

e (SO of Residence: Based on where the clients live within a CSO coverage area.

CSO of Issuance CSO of Residence
# of Clients % of State Total # of Clients % of State Total

Region 1 CSOs 1,336 22.4% 1,336 22.4%
Region 2 CSOs 2,359 39.5% 2,348 39.3%
Region 3 CSOs 2,272 38.1% 2,283 38.2%
CSCCs & PGST 3 0.1% N/A

HCS 1 <0.1% N/A

Not Reported

UnidenI:ifiable/ 0 0.0% 4 0.1%
State Total 5,071 100.0% 5,071 100.0%
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence
% of State % of State
Region 1 CSO # of Clients Total # of Clients Total
CLARKSTON 28 0.5% 27 0.5%
COLFAX 2 <0.1% 3 0.1%
COLVILLE 25 0.4% 27 0.5%
ELLENSBURG 21 0.4% 20 0.3%
GOLDENDALE 16 0.3% 16 0.3%
KENNEWICK 143 2.4% 142 2.4%
MOSES LAKE 100 1.7% 102 1.7%
NEWPORT 14 0.2% 15 0.3%
OKANOGAN 37 0.6% 34 0.6%
REPUBLIC 11 0.2% 8 0.1%
SPOKANE MAPLE 311 5.2% 322 5.4%
SPOKANE TRENT 273 4.6% 263 4.4%
SUNNYSIDE 16 0.3% 14 0.2%
TOPPENISH 25 0.4% 27 0.5%
WALLA WALLA 21 0.4% 22 0.4%
WENATCHEE 82 1.4% 84 1.4%
WHITE SALMON 7 0.1% 7 0.1%
YAKIMA 204 3.4% 203 3.4%
Region 1 Total 1,336 22.4% 1,336 22.4%
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence
% of State % of State
Region 2 CSO # of Clients Total # of Clients Total
ALDERWOOD 99 1.7% 98 1.6%
AUBURN 129 2.2% 133 2.2%
BELLINGHAM 189 3.2% 186 3.1%
BELLTOWN 215 3.6% 220 3.7%
CAPITOL HILL 173 2.9% 171 2.9%
EVERETT 269 4.5% 260 4.4%
FEDERAL WAY 88 1.5% 87 1.5%
KING EASTSIDE 144 2.4% 142 2.4%
KING NORTH 168 2.8% 175 2.9%
KING SOUTH 196 3.3% 190 3.2%
MT VERNON 70 1.2% 71 1.2%
OAK HARBOR 19 0.3% 19 0.3%
RAINIER 126 2.1% 127 2.1%
RENTON 85 1.4% 86 1.4%
SKY VALLEY 38 0.6% 36 0.6%
SMOKEY POINT 131 2.2% 133 2.2%
WHITE CENTER 220 3.7% 214 3.6%
Region 2 Total 2,359 39.5% 2,348 39.3%
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Clients by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence
% of State % of State
Region 3 CSO # of Clients Total # of Clients Total
ABERDEEN 165 2.8% 166 2.8%
BREMERTON 173 2.9% 175 2.9%
CHEHALIS 152 2.5% 151 2.5%
COLUMBIA RIVER 370 6.2% 369 6.2%
FORKS 9 0.2% 8 0.1%
KELSO 256 4.3% 257 4.3%
LAKEWOOD 158 2.6% 158 2.6%
LONG BEACH 35 0.6% 35 0.6%
OLYMPIA 249 4.2% 258 4.3%
PIERCE NORTH 174 2.9% 183 3.1%
PIERCE SOUTH 143 2.4% 135 2.3%
PORT ANGELES 101 1.7% 104 1.7%
PORT TOWNSEND 14 0.2% 14 0.2%
PUYALLUP VALLEY 129 2.2% 128 2.1%
SHELTON 118 2.0% 118 2.0%
SOUTH BEND 13 0.2% 12 0.2%
STEVENSON 13 0.2% 12 0.2%
Region 3 Total 2,272 38.1% 2,283 38.2%
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Clients by DSHS Region and CSO of Issuance and Residence, June

2017 Snapshot (continued)

Customer Service Contact
Centers (CSCC)

CUSTOMER SVC CENTRAL
CUSTOMER SVC NE
CUSTOMER SVC NW
CUSTOMER SVC SW
CUSTOMER SVC SO SOUND
CUSTOMER SERV LTC
CUSTOMER SVC WASHCAP
CSCC Total

# of Clients

0

W o o N O - O

CSO of Issuance
% of State Total

0.0%
0.0%
<0.1%
0.0%
<0.1%
0.0%
0.0%
0.1%
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Clients by Home and Community Services Offices (HCS), June 2017

Snapshot
Home and Community Service HCS of Issuance
Offices (HCS) — Region 1 # of Clients % of State Total

CLARKSTON HCS OFFICE 0 0.0%

COLVILLE HCS OFFICE 0 0.0%
ELLENSBURG HCS OFFICE 0 0.0%
MOSES LK HCS OFFICE 0 0.0%
OKANOGAN HCS OFFICE 0 0.0%
SPOKANE HCS OFFICE 0 0.0%
SUNNYSIDE HCS OFFICE 0 0.0%
TRI-CITIES HCS OFC 0 0.0%
WALLA WALLA HCS OFC 0 0.0%
WAPATO HCS 0 0.0%
WENATCHEE HCS OFFICE 0 0.0%
YAKIMA HCS OFFICE 0 0.0%
Region 1 Total 0 0.0%

Home and Community Service HCS of Issuance
Offices (HCS) — Region 2 # of Clients % of State Total

ALDERWOOD HCS OFFICE 0 0.0%
BELLINGHAM HCS OFC 0 0.0%
EVERETT HCS OFFICE 0 0.0%
HOLGATE HCS OFFICE 0 0.0%
MT VERNON HCS OFFICE 0 0.0%
OAK HARBOR HCS 0 0.0%
SKYKOMISH HCS OFFICE 0 0.0%
SMOKEY POINT HCS 0 0.0%
Region 2 Total 0 0.0%
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Clients by Home and Community Services Offices (HCS), June 2017

Snapshot (continued)

Home and Community Service
ABERDEEN HCS OFFICE
BREMERTON HCS OFFICE
CHEHALIS HCS OFFICE
KELSO HCS

OLYMPIA HCS OFFICE
PACIFIC COUNTY HCS
PORT ANGELES HCS
TACOMA HCS OFFICE
VANCOUVER HCS

LTC SPECIALTY UNIT
Region 3 Total

# of Clients

0

=R O O O O O Fr O o o

HCS of Issuance
% of State Total

0.0%
0.0%
0.0%
0.0%
<0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
<0.1%
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Clients by County of Residence, June 2017 Snapshot

County # of Clients % of Total | County # of Clients % of Total
Adams 8 0.1% Lewis 147 2.5%
Asotin 23 0.4% Lincoln 11 0.2%
Benton 95 1.6% Mason 117 2.0%
Chelan 60 1.0% Okanogan 33 0.6%
Clallam 111 1.9% Pacific 47 0.8%
Clark 360 6.0% Pend Oreille 15 0.3%
Columbia 4 0.1% Pierce 594 9.9%
Cowlitz 241 4.0% San Juan 1 <0.1%
Douglas 24 0.4% Skagit 67 1.1%
Ferry 8 0.1% Skamania 11 0.2%
Franklin 43 0.7% Snohomish 513 8.6%
Garfield 4 0.1% Spokane 555 9.3%
Grant 92 1.5% Stevens 26 0.4%
Grays Harbor 160 2.7% Thurston 257 4.3%
Island 18 0.3% Wahkiakum 5 0.1%
Jefferson 15 0.3% Walla Walla 17 0.3%
King 1,493 25.0% Whatcom 184 3.1%
Kitsap 168 2.8% Whitman 3 0.1%
Kittitas 20 0.3% Yakima 239 4.0%

Not Reported/
Unidentifiable

Clients % of Total

State Total 5,971 100.0%

Klickitat 23 0.4% 159 2.7%
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HEN Referral Client Demographics, June 2017 Snapshot

All Clients
% of Total
Characteristic # of Clients Clients
Total Clients 5,971 100.0%
Gender All Clients
Female 2,470 41.4%
Male 3,501 58.6%
Unknown 0 0.0%
Hispanic or Latino 572 9.6%
Not Hispanic or Latino* 5,399 90.4%
White 4,115 68.9%
Black/African American 615 10.3%
Asian/Pacific Islander 162 2.7%
American Indian/Alaska Native 201 3.4%
Two or More Races 53 0.9%
Race Not Reported 253 4.2%

Separated 578 9.7%
Married 251 4.2%
Never Married 3,342 56.0%
Divorced 1,603 26.8%
Widowed 129 2.2%
Not Reported/Unidentifiable 68 1.1%
U.S. Citizen 5,764 96.5%
Resident Alien 201 3.4%
U.S. National® 6 0.1%

4 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
5 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent
allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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HEN Referral Client Demographics, June 2017 Snapshot (continued)

All Clients
Characteristic # of Clients % of Total Clients
Homeless Status All Clients
Homeless® 2,407 40.3%
Disability All Clients
Mental 4,060 68.0%
Physical 1,911 32.0%
Education Status All Clients
L?ss than a High School 1142 19.1%
Diploma
High School Graduate or GED 3,237 54.2%
Some College or College Degree 1,531 25.6%
Not Reported/Unidentifiable 61 1.0%
Age All Clients
Under 18 Years Old 1 <0.1%
18 - 24 Years OIld 476 8.0%
25 - 34 Years Old 1,355 22.7%
35 - 44 Years Old 1,510 25.3%
45 - 54 Years OIld 1,873 31.4%
55 - 64 Years Old 756 12.7%
65+ Years Old 0 0.0%
Average Age of Clients 41.3 Years

8 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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Medical Assistance Overview

This chapter summarizes data for clients who receive medical assistance through ESA. Implementation of the
Affordable Care Act (ACA) significantly changed ESA activities. Most medical assistance clients previously served
by DSHS now apply for medical assistance through the new Health Benefit Exchange (HBE).! In SFY 2013 and
2014, Medicaid eligibility determination for all families, pregnant women, and children transitioned to the HBE.
This transition accounts for the significant medical assistance caseload decrease in DSHS beginning in SFY 2014.
ESA continues to determine eligibility for some medical assistance programs, including medical programs for
persons who are aged, blind, or disabled.

In SFY 2014, the Briefing Book reported numbers for clients who received both medical-only and cash-related?
medical assistance. Beginning with SFY 2015, reporting is limited to programs administered by ESA because the
ACA-related transition of medical programs was completed before SFY 2015.

TECHNICAL NOTES

DATA SOURCES: Data for this chapter is based on the September 2017 ESA Automated Client Eligibility System
(ACES) database.

DATA NOTES: If counts of clients and cases served by a medical program are nearly identical, only one number is
reported (clients or cases) for that program.

Rules and eligibility processes for determining Medicaid changed significantly effective October 1, 2013 due to
implementation of the Affordable Care Act (ACA). Under a federal option, Washington State created a state-run
Health Benefit Exchange (HBE) portal called the Washington Healthplanfinder (HPF). In addition to providing
health insurance access to individuals and employers, the HPF provides eligibility determination for most
Medicaid programs through a simplified automated system that is no longer tied to eligibility for
ESA-administered public assistance programs. The management of medical assistance eligibility and related IT
system processes were moved from ESA and the Automated Client Eligibility System (ACES) to the Health Care
Authority (HCA) and the HBE. Families and pregnant women with Modified Adjusted Gross Income (MAG]I)
below the required federal poverty level (FPL) began accessing Medicaid through the HBE on October 1,

2013. Washington State also opted to participate in Medicaid Expansion, which qualifies eligible individuals with
MAGI below 138% FPL for Medicaid. These individuals began accessing Medicaid through HBE beginning January
1, 2014.

2Medical assistance programs historically included coverage that was associated with an ESA-administered cash
assistance program such as Temporary Assistance for Needy Families (TANF), Aged, Blind or Disabled (ABD) cash
assistance, or Refugee Cash Assistance (RCA).
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Medical Assistance Clients by Program Type, SFY 2017

Avg. Monthly

Clients

Program Type

Alien Emergency
Medicaid (AEM)

Healthcare for
Workers with
Disabilities

Long Term Care

Medicare Savings
Program

Refugee Medical

SSI Medicaid

SSI Related
Medicaid

Medical Care
Services

Description

Federally funded program for immigrants who would
qualify for full-scope Medicaid except for their alien status.
Coverage is limited to emergency medical conditions.

Medical assistance for disabled persons who are working
and do not receive SSI. Premium amounts are based on
income, which cannot exceed 220% of the Federal Poverty
Level (FPL).

Coverage for people residing in a medical institution,
receiving home and community based waiver services, or
receiving hospice services.

Programs that pay Medicare premiums, coinsurance, and
deductibles for low-income Medicare beneficiaries. Income
limits vary by program, from 100% of FPL to 200% of FPL.

Medical assistance for refugees who are ineligible for
Medicaid. Eligibility ends after the first eight months of
residency in the U.S.

Medical assistance for aged, blind or disabled persons who
receive Supplemental Security Income (SSI). The Social
Security Administration determines eligibility for SSI using
income rules based on Title XVI of the Social Security Act.

Medical assistance for low-income aged, blind, or disabled
persons who do not receive SSI cash benefits.

Medical assistance for adults who are found eligible for
Aged, Blind, or Disabled (ABD) cash assistance or the
Housing and Essential Needs (HEN) Referral program but
are immigrants under the five-year bar or legally present
immigrants who are ineligible for other medical assistance
programs.

136

1,470

83,409

182,311

22

117,461

24,337

2,039
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Total Medical Assistance Caseload, SFY 2008 - SFY 2017

900,000 -
800,000 -
700,000 -
600,000 -
500,000 -
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10 Year Trend by SFY ‘ Monthly Caseload in SFY17 |

Note: The sharp caseload decline beginning in SFY 2014 is related to implementation of the Affordable Care
Act and the associated transition of the administration of most Medicaid programs (including eligibility
determination) to the Health Benefit Exchange and the Health Care Authority.

SFY Mo. Avg. Caseload SFY Mo. Avg. Caseload

SFY08 713,787 SFY13 856,672
SFY09 749,373 SFY14 741,457
SFY10 798,775 SFY15 391,828
SFY11 836,067 SFY16 399,159
SFY12 845,207 SFY17 406,260
SFY 2017 # of Cases® # of Clients
July 404,421 287,162
August 405,186 287,781
September 406,014 288,336
October 407,069 288,891
November 407,014 289,039
December 407,234 289,151
January 405,834 287,872
February 406,017 288,190
March 406,361 288,486
April 406,519 288,645
May 406,742 288,939
June 406,703 289,144
Mo. Avg. 406,260 288,470

3 These counts are of unique case numbers. Each client is assigned a case number for each medical program in which s/he is
enrolled. A client may be enrolled in more than one medical program during the month (for example, both the Long-Term
Care and the Medicare Savings programs). When this happens, multiple case numbers are assigned—one for each medical
program. As a result, the monthly number of medical assistance cases may be greater than the number of medical clients.
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Alien Emergency Medical Clients, SFY 2008 - SFY 2017
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10 Year Trend by SFY Monthly Clients in SFY17

Note: The sharp caseload decline beginning in SFY 2014 is related to implementation of the
Affordable Care Act and the associated transition of the administration of most Medicaid

programs (including eligibility determination) to the Health Benefit Exchange and the Health

Care Authority.
Mo. Avg.
SFY Clients
SFY08 622
SFY09 609
SFY10 476
SFY11 455
SFY12 486

SFY

SFY13
SFY14
SFY15
SFY16
SFY17

Mo. Avg.
Clients
510
414
137
142
136

SFY 2017 # of Clients

July
August
September
October
November
December
January
February
March
April

May

June

Mo. Avg.

137
136
138
135
135
143
142
140
136
130
135
119
136
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Healthcare for Workers with Disabilities Clients, SFY 2008 - SFY

2017

1,800
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1,400
1,200
1,000
800
600
400
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SFY11
SFY12

SFY13

SFY14
SFY15
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SFY17

10 Year Trend by SFY

SFY

SFY08
SFY09
SFY10
SFY11
SFY12

Mo. Avg. Mo. Avg.

Clients SFY Clients
1,164 SFY13 1,483
1,329 SFY14 1,480
1,571 SFY15 1,447
1,711 SFY16 1,437
1,565 SFY17 1,470

July 1,441

August 1,440

September 1,445

October 1,441

November 1,455

December 1,476

January 1,482

February 1,487

March 1,496

April 1,493

May 1,492

June 1,488

Mo. Avg. 1,470

Jul-16
Aug-16

Sep-16

Oct-16

Monthly Clients in SFY17

Nov-16

Dec-16

Jan-17
Feb-17
Mar-17

Apr-17
May-17
Jun-17
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Long-Term Care Medical Clients, SFY 2008 - SFY 2017
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10 Year Trend by SFY

Monthly Clients in SFY17

Mo. Avg. Mo. Avg.

SFY Clients | SFY Clients
SFY08 49,599 | SFY13 57,873
SFY09 50,455 SFY14 59,328
SFY10 53,183 | SFY15 58,724
SFY11 57,599 SFY16 72,875
SFY12 55,775 | SFY17 83,409

July 81,397

August 81,899

September 82,388

October 82,906

November 83,217

December 83,515

January 83,688

February 83,692

March 84,106

April 84,353

May 84,775

June 84,970

Mo. Avg. 83,409
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Medicare Savings Program Caseload, SFY 2008 - SFY 2017
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10 Year Trend by SFY | Monthly Cases in SFY17
Mo. Avg. Mo. Avg.
SFY Cases SFY Cases
SFY08 116,286 SFY13 150,839
SFY09 120,620 SFY14 156,855
SFY10 129,207 SFY15 160,438
SFY11 136,935 SFY16 173,520
SFY12 144,172 SFY17 178,338
SFY 2017 # of Cases # of Clients
July 176,551 180,458
August 177,015 180,936
September 177,682 181,606
October 178,316 182,246
November 178,687 182,653
December 179,264 183,253
January 177,763 181,705
February 178,083 182,051
March 178,418 182,407
April 178,942 182,962
May 179,437 183,499
June 179,892 183,960
Mo. Avg. 178,338 182,311
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Refugee Medical Assistance Caseload, SFY 2008 - SFY 2017

750
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10 Year Trend by SFY

Monthly Caseload in SFY17

Note: The sharp caseload decline beginning in SFY 2014 is related to implementation of the Affordable

Care Act and the associated transition of the administration of most Medicaid programs (including
eligibility determination) to the Health Benefit Exchange and the Health Care Authority.

SFY

SFY08
SFY09
SFY10
SFY11
SFY12

Mo. Avg. Cases | SFY Mo. Avg. Cases

525
598
746
653
567

SFY 2017
July
August
September
October
November
December
January
February
March
April

May

June

Mo. Avg.

SFY13
SFY14
SFY15
SFY16
SFY17

# of Cases

3
12
17
16
16
23
21
23
21
20
17
14
17

# of Clients

4
19
30
28
19
31
24
26
23
22
19
18
22
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SSI Medicaid Clients, SFY 2008 - SFY 2017
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10 Year Trend by SFY

Monthly Clients in SFY17

SFY Mo. Avg. Clients | SFY

Mo. Avg. Clients

SFY08 119,084 SFY13 135,224
SFY09 121,916 SFY14 135,730
SFY10 125,523 SFY15 136,374
SFY11 130,897 SFY16 125,278
SFY12 134,322 SFY17 117,461

SFY 2017 # of Clients |

July 119,499
August 119,107
September 118,808
October 118,562
November 118,033
December 117,127
January 117,235
February 117,005
March 116,549
April 116,292
May 115,794
June 115,518
Mo. Avg. 117,461
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SSI Related Medicaid Caseload, SFY 2008 - SFY 2017
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10 Year Trend by SFY | Monthly Cases in SFY17

Note: The sharp caseload decline beginning in SFY 2015 is related to implementation of the Affordable Care
Act and the associated transition of the administration of most Medicaid programs (including eligibility
determination) to the Health Benefit Exchange and the Health Care Authority.

SFY Mo. Avg. Cases | SFY Mo. Avg. Cases

SFY08 43,047 SFY13 55,778
SFY09 45,408 SFY14 55,314
SFY10 48,337 SFY15 32,758
SFY11 49,318 SFY16 23,832
SFY12 50,812 SFY17 23,211

SFY 2017 # of Cases # of Clients

July 23,138 24,186

August 23,345 24,452

September 23,329 24,455

October 23,428 24,539

November 23,216 24,347

December 23,410 24,530

January 23,293 24,434

February 23,374 24,506

March 23,441 24,594

April 23,119 24,279

May 22,919 24,061

June 22,519 23,658

Mo. Avg. 23,211 24,337
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Medical Care Services Caseload,* SFY 2017
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Mo. Avg. Mo. Avg.
SFY Cases SFY Cases
SFY08 17,533 SFY13 12,637
SFY09 19,731 SFY14 7,292
SFY10 21,523 SFY15 1,778
SFY11 22,082 SFY16 1,897
SFY12 16,175 SFY17 2,038
SFY 2017 # of Cases # of Clients
July 1,964 1,966
August 1,965 1,965
September 1,968 1,970
October 2,023 2,025
November 2,032 2,034
December 2,041 2,041
January 2,066 2,065
February 2,071 2,071
March 2,071 2,072
April 2,067 2,071
May 2,077 2,080
June 2,107 2,110
Mo. Avg. 2,038 2,039

4 During the 2013 legislative session, the Washington State Legislature passed Substitute House Bill 2069, which narrowed
MCS eligibility to include only ABD and HEN recipients who are ineligible for Medicaid expansion. This change maintained
MCS coverage for aged, blind, disabled or incapacitated persons who are lawfully present in the U.S. and not eligible for
federally funded medical assistance because of immigration status. The effective date for these changes was January 1,
2014.
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Medical Assistance Clients by County, June 2017 Snapshot

Number of Medical Clients by Residential County in Washington State: June 2017
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Medical Assistance Clients by Density of Residential Zip Code, June
2017 Snapshot

Number of Medical Clients by Density of Residential Zip Code in Washington State: June 2017
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Provided by DSHS/ESA/OAS/E-MAPS - Sep. 2017
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Pregnant Women Assistance (PWA) Program Overview

Pregnant Women Assistance (PWA) is a state-funded program that provides cash assistance to low-income
pregnant women who are not eligible for the Temporary Assistance for Needy Families (TANF) or State Family
Assistance (SFA) program for a reason other than not cooperating with TANF program rules. The PWA program
was implemented on November 1, 2011 as required by Engrossed Substitute House Bill 2082.

Highlights
The program served a monthly average of 79 clients in SFY 2017, down from 99 clients in SFY 2016. The monthly

average cash grant assistance per client was about $179. About 62% of women served by the program in June
2017 have never been married.

TECHNICAL NOTES

DATA SOURCES: Results reported in this chapter are based on September 2017 data from ESA’s ACES database.
DATA NOTES: Percentages may not add up to totals due to rounding.
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Selected PWA Program Overview, SFY 2016 and SFY 2017

SFY 2016

SFY 2017

Average Number of Persons Per
Month (Range)

State Population 18 and Over

Recipients as a Percent of State’s
Population Age 18 and Over

Average Monthly Payment Per Case
(Range)

99
(89-109)

5,557,921

Trace

$173.8
(5168.0 - $182.9)

(July 2015-June 2016)  (July 2016-June 2017)

79
(68 - 104)

5,660,730

Trace

$179.1
(5174.4 - 5184.4)

-20.2%
(Decrease)

1.8%
(Increase)

3.0%
(Increase)

!
1
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PWA Clients, SFY 20131 - 2017
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| Monthly Clients in SFY17
SFY Monthly Average Clients
SFY13 155
SFY14 137
SFY15 120
SFY16 99
SFY17 79
Grant Average Payment
SFY 2017 Persons Expenditures Per Person
July 104 $18,277.1 $175.7
August 97 $17,179.5 $177.1
September 83 $15,278.5 $184.1
October 76 $13,664.0 $179.8
November 74 $13,518.2 $182.7
December 73 $12,735.7 $174.5
January 79 $13,779.8 S174.4
February 81 $14,617.3 $180.5
March 71 $12,517.8 $176.3
April 69 $12,280.7 $178.0
May 74 $13,641.8 $184.3
June 68 $12,432.8 $182.8
Mo. Avg. 79 $14,160.3 $179.1

1 PWA data from SFY 2012 represents only eight months, since the PWA program was implemented on November 1, 2011. Consequently,
SFY 2012 data has been omitted from the chart.
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PWA Clients by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot

The following pages detail the PWA clients, June 2017 snapshot, by both the CSO of Issuance and CSO of

Residence.
e (SO of Issuance: Based on the location from which benefits were issued. While most benefits are issued

through ESA’s Community Service Offices (CSO), benefits may be issued by Customer Service Contact
Centers (CSCC), Port Gamble S’Klallam Tribe (PGST), or Home and Community Service Offices (HCS)

within DSHS’s Aging and Long-Term Support Administration.

e (SO of Residence: Based on where the client lives within a CSO coverage area.

CSO of Issuance CSO of Residence
# of Clients % of State Total # of Clients % of State Total

Region 1 CSOs 18 26.5% 18 26.5%
Region 2 CSOs 20 29.4% 20 29.4%
Region 3 CSOs 30 44.1% 30 44.1%
CSCCs 0 0.0% N/A

HCS 0 0.0% N/A
il :
State Total 68 100.0% 68 100.0%
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PWA Clients by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence
Region 1 CSO # of Clients % of State Total # of Clients % of State Total

CLARKSTON 0 0.0% 0 0.0%
COLFAX 0 0.0% 0 0.0%
COLVILLE 0 0.0% 0 0.0%
ELLENSBURG 0 0.0% 0 0.0%
GOLDENDALE 0 0.0% 0 0.0%
KENNEWICK 3 4.4% 3 4.4%
MOSES LAKE 2 2.9% 2 2.9%
NEWPORT 0 0.0% 0 0.0%
OKANOGAN 1 1.5% 1 1.5%
REPUBLIC 0 0.0% 0 0.0%
SPOKANE MAPLE 4 5.9% 5 7.4%
SPOKANE TRENT 6 8.8% 5 7.4%
SUNNYSIDE 1 1.5% 1 1.5%
TOPPENISH 0 0.0% 0 0.0%
WALLA WALLA 0 0.0% 0 0.0%
WAPATO 0 0.0% 0 0.0%
WENATCHEE 0 0.0% 0 0.0%
WHITE SALMON 0 0.0% 0 0.0%
YAKIMA 1 1.5% 1 1.5%
Region 1 Total 18 26.5% 18 26.5%
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PWA Clients by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

_ CSO of Issuance CSO of Residence
Region 2 CSO # of Clients % of State Total # of Clients % of State Total

ALDERWOOD 0 0.0% 0 0.0%
AUBURN 2 2.9% 2 2.9%
BELLINGHAM 0 0.0% 0 0.0%
BELLTOWN 1 1.5% 1 1.5%
CAPITOL HILL 2 2.9% 2 2.9%
EVERETT 1 1.5% 1 1.5%
FEDERAL WAY 2 2.9% 2 2.9%
KING EASTSIDE 0 0.0% 0 0.0%
KING NORTH 1 1.5% 1 1.5%
KING SOUTH 3 4.4% 3 4.4%
MT VERNON 0 0.0% 0 0.0%
OAK HARBOR 0 0.0% 0 0.0%
RAINIER 4 5.9% 4 5.9%
RENTON 2 2.9% 2 2.9%
SKY VALLEY 0 0.0% 0 0.0%
SMOKEY POINT 0 0.0% 0 0.0%
WHITE CENTER 2 2.9% 2 2.9%
Region 2 Total 20 29.4% 20 29.4%
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PWA Clients by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence
Region 3 CSO # of Clients % of State Total # of Clients % of State Total

ABERDEEN 0 0.0% 0 0.0%
BREMERTON 0 0.0% 0 0.0%
CHEHALIS 1 1.5% 1 1.5%
COLUMBIA RIVER 3 4.4% 3 4.4%
FORKS 0 0.0% 0 0.0%
KELSO 2 2.9% 2 2.9%
LAKEWOOD 2 2.9% 2 2.9%
LONG BEACH 0 0.0% 0 0.0%
OLYMPIA 1 1.5% 1 1.5%
PIERCE NORTH 6 8.8% 6 8.8%
PIERCE SOUTH 12 17.6% 12 17.6%
PORT ANGELES 0 0.0% 0 0.0%
PORT TOWNSEND 0 0.0% 0 0.0%
PUYALLUP VALLEY 1 1.5% 1 1.5%
SHELTON 2 2.9% 2 2.9%
SOUTH BEND 0 0.0% 0 0.0%
STEVENSON 0 0.0% 0 0.0%
Region 3 Total 30 44.1% 30 44.1%
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PWA Clients by County of Residence, June 2017 Snapshot

County # of Clients % of Total County # of Clients % of Total
Adams 0 0.0% Lewis 1 1.5%
Asotin 0 0.0% Lincoln 0 0.0%
Benton 0 0.0% Mason 1 1.5%
Chelan 0 0.0% Okanogan 1 1.5%
Clallam 0 0.0% Pacific 0 0.0%
Clark 3 4.4% Pend Oreille 0 0.0%
Columbia 0 0.0% Pierce 20 29.4%
Cowlitz 2 2.9% San Juan 0 0.0%
Douglas 0 0.0% Skagit 0 0.0%
Ferry 0 0.0% Skamania 0 0.0%
Franklin 3 4.4% Snohomish 1 1.5%
Garfield 0 0.0% Spokane 10 14.7%
Grant 2 2.9% Stevens 0 0.0%
Grays Harbor 0 0.0% Thurston 1 1.5%
Island 0 0.0% Wahkiakum 0 0.0%
Jefferson 0 0.0% Walla Walla 0 0.0%
King 19 27.9% Whatcom 0 0.0%
Kitsap 0 0.0% Whitman 0 0.0%
Kittitas 0 0.0% Yakima 2 2.9%

Not Reported/

[v)
Unidentifiable 2 2.9%

Klickitat 0 0.0%

# of Clients % of Total

State Total 68 100.0%
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PWA Client Demographics, June 2017 Snapshot

All Clients
Characteristic # of Clients % of Total Clients

Total Clients 68 100.0%
Female 68 100.0%
Male 0 0.0%
Unknown 0 0.0%
Hispanic or Latino 9 13.2%
Not Hispanic or Latino? 59 86.8%
White 28 41.2%
Black/African American 21 30.9%
Asian/Pacific Islander 2 2.9%
American Indian/Alaska Native 4 5.9%
Two or More Races 0 0.0%
Race Not Reported 4 5.9%

Separated 13 19.1%
Married 8 11.8%
Never Married 42 61.8%
Divorced 5 7.4%

Widowed 0 0.0%

Not Reported/Unidentifiable 0 0.0%

U.S. Citizen 67 98.5%
Resident Alien 1 1.5%
U.S. National® 0 0.0%
Not Reported/Unidentifiable 0 0.0%

2 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
3 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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PWA Client Demographics, June 2017 Snapshot (continued)

All Clients
Characteristic # of Clients % of Total Clients
Homeless* 35 51.5%
Less than a High School Diploma 24 35.30%
High School Graduate or GED 31 45.60%
Some College or College Degree 13 19.10%
Not Reported/Unidentifiable 0 0.00%
Age
< 18 Years Old 0 0.0%
18 — 24 Years Old 1 1.5%
25 — 34 Years Old 53 77.9%
35-44 Years Old 14 20.6%
45 —54 Years Old 0 0.0%
55 — 64 Years Old 0 0.0%
65+ Years Old 0 0.0%
Average Age of Clients 31.6 Years

4 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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ORIA Program Overview

The Office of Refugee and Immigrant Assistance (ORIA) uses federal and state resources to administer 14
different programs across the state to help refugees and other eligible immigrants achieve economic stability
and integrate into life in the United States. Data provided in this section highlights two prominent ORIA
programs:

e The Limited English Proficient (LEP) Pathway — part of the Washington WorkFirst Program, ORIA partners
with 16 different organizations to provide employment services and 14 organizations to offer vocational
English language programs. Employment services include activities such as job skills training, job search,
employment placement, and retention assistance. English as a Second Language (ESL) classes are offered by
colleges and community-based organizations who level classes based on a person’s skills. The curricula
focus on teaching lessons that help people gain the vocabulary to use in the workplace and other life skills.
Participants eligible for the LEP Pathway Program may be recipients of ESA’s cash assistance programs, such
as TANF or Refugee Cash Assistance, or refugees or humanitarian immigrants who have been in the country
less than five years who are not receiving public assistance.

o The Naturalization Services Program — assists with the application and preparation process to help low-
income permanent residents naturalize. ORIA partners with the City of Seattle’s New Americans Program
and 15 community-based organizations. Services include preparing the application and fee waiver requests,
assistance in obtaining test exemptions when appropriate, and interview preparation. Providers offer
classes in American history and civics as well as English language training needed for the citizenship test.

Highlights

In SFY 2017, the LEP Pathway Program served a total of 5,473 unduplicated clients. Out of those served, 4,149
clients (76%) participated in Employment Services and 1,967 (47%) successfully entered employment.

In SFY 2017, ESA’s Naturalization Service Program served a total of 3,008 clients and helped 1,081 people
become U.S. citizens.

TECHNICAL NOTES

DATA SOURCES: Data reported in this chapter were extracted from the ESA — MyRIA and eJAS databases in October 2017.

DATA NOTES:

1) Percentages may not add up to expected totals due to rounding.

2) Regional reports present the number of clients served by ORIA service providers in each DSHS region. A client’s
residence and service provider are usually in the same region.

3) Primary language results are based on the client’s self-reported data in ESA’s ACES database.

4) Primary language is the language indicated on the client’s application or eligibility review as the language in which the
client wishes to communicate with DSHS.
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Selected ORIA Program Overview, SFY 2016 and SFY 2017

SFY 2016 SFY 2017
(July 2015-June (July 2016-June
2016) 2017)
Average Number of LEP Pathway Clients Per 1,818 2,230 22.7% I
Month & Range (1,600-1,951) (1,852 —2,470) (Increase)
Average Number of LEP Pathway Clients on 843 1,025 21.5% I
TANF/SFA Per Month & Range (735 -956) (932-1,123) (Increase)
Average Number of LEP Pathway ESL Clients 1,080 1,366 26.5% I
Per Month & Range (752 —1,236) (2,075 - 1,587) (Increase)
Average Number of Clients Receiving 438 413 -5.7% 1
Naturalization Services Per Month & Range (140 - 625) (142 - 654) (Decrease)

Average Number of LEP Pathway Clients

1,006 1,230 22.3%
Who Received Employment Services Per ! ¢ I
Month & Range (847 —1,091) (1,093 -1,371) (Increase)
v o s g
ploy (230-417) (307 - 652) (Increase)

Entered Employment Per Month & Range
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LEP Pathway Clients, SFY 2017

=@=—LEP Pathway Clients ==fll=EP Pathway Clients on TANF/SFA ==fe=|EP Pathway Clients Not on TANF/SFA

2,600
2,400
2,200
2,000
1,800
1,600
1,400
1,200
1,000
800
600
400
200

Jul-16

© © © © © ~ ~ ~ ~ ~ ~
i 7 - 7 - i\ N 7 i 7 A\
oo Q. + > [®] [ Q0 = = > [
S 9] Q [e) o) © [} © o3 © =

Total LEP LEP Pathway Clients on LEP Pathway Clients Not on

Pathway TANF/SFA TANF/SFA
SFY 2017 Clients Total Percent! Total Percent!
July 1,852 932 50.3% 920 49.7%
August 1,906 949 49.8% 957 50.2%
September 2,113 954 45.1% 1,159 54.9%
October 2,093 963 46.0% 1,130 54.0%
November 2,186 992 45.4% 1,194 54.6%
December 2,234 1,001 44.8% 1,233 55.2%
January 2,303 1,075 46.7% 1,228 53.3%
February 2,391 1,123 47.0% 1,268 53.0%
March 2,390 1,098 45.9% 1,292 54.1%
April 2,413 1,121 46.5% 1,292 53.5%
May 2,470 1,051 42.6% 1,419 57.4%
June 2,412 1,038 43.0% 1,374 57.0%
Mo. Avg. 2,230 1,025 45.9% 1,206 54.1%
Annual

9 o,
Unduplicated 3,473 3,014 55.1% 2,459 44.9%

! Total percentages may not add up to 100% due to rounding.

5 | ESA Briefing Book

Updated 5/30/2018



ORIA | 2017

LEP Pathway Clients by Primary Language, June 2017 Snapshot

ESA’s Community Services Offices collects information about a client’s primary language during the initial interview
application for public assistance. This information presented in the chart below is the language that the client indicates that
they would prefer to receive communication from DSHS. There are a number of contributing factors that lead to English
being selected as the Primary Language for a client, such as preference for documents to be written in English. LEP
Pathway Providers test and work with clients in the appropriate language using bilingual-bicultural staff or telephonic
interpretation based on the needs of the clients.

Language # of Clients % of Total
Total 2,412 100.0%
English 511 21.2%
Russian 380 15.8%
Arabic 366 15.2%
Somali 218 9.0%
Ukrainian 184 7.6%
Dari 118 4.9%
Farsi 107 4.4%
Spanish 84 3.5%
Tigrigna 69 2.9%
Burmese 60 2.5%
Swalhili 56 2.3%
Ambharic 40 1.7%
French 28 1.2%
Pashto 24 1.0%
Oromo 23 1.0%
Romanian 18 0.7%
I(.:Tir;it:sages with Fewer than 10 45 1.9%
Other Languages? 81 3.4%

2 Any languages not on the ACES language list.
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Demographics of LEP Pathway Client, June 2017 Snapshot

All Clients
# of % of Total
Characteristic Clients Clients
Total Clients 2,412 100.0%
(Gender  Aldlients
Female 1,334 55.3%
Male 1,078 44.7%
Unknown 0 0.0%
Less Than 2 Years 1,759 72.9%
2 -5 Years 491 20.4%
6 —10 Years 72 3.0%
>10 Years 78 3.2%
Not Reported/ Unidentifiable 12 0.5%
Refugee 1,737 72.0%
Special Immigrant 249 10.3%
Lawful Permanent Resident Alien 194 8.0%
Asylee 84 3.5%
Citizen Of Marshall Islands/Micronesia 37 1.5%
Parolee Paroled One Year Or More 28 1.2%
Cuban/Haitian Entrants 22 0.9%
Non-Refugee 22 0.9%
Permanent Residing Under Color Of Law 15 0.6%
Temporary Residents as Amnesty Beneficiaries 5 0.2%
Victim Of Human Trafficking 2 0.1%
Amerasian 1 0.0%
Battered Alien 1 0.0%
Deportation Withheld 1 0.0%
Individuals with a Petition Pending for 3 Years or More 1 0.0%
Unknown/Not Reported 13 0.5%

3 See Glossary at the end of this chapter for definitions.
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Demographics of LEP Pathway Client, June 2017 Snapshot
(continued)

Below is a chart that demonstrates the English proficiency levels for participants in the LEP Pathway Program. English as a
Second Language (ESL) proficiency levels are based on Comprehensive Adult Student Assessment Systems (CASAS)
standards. ESL Level 1 indicates the client’s English proficiency skills are at the low end of the scale, while higher ESL levels

indicate higher English proficiencies.

All Clients
% of Total

ESL Level # of Clients Clients
Level 1 703 29.1%
Level 2 408 16.9%
Level 3 347 14.4%
Level 4 216 9.0%
Level 5 94 3.9%
Level 6 67 2.8%
ESL Class Only* 232 9.6%
Other® 345 14.3%
Age All Clients
16 — 24 Years Old 394 16.3%
25-34 Years Old 850 35.2%
35 — 44 Years Old 638 26.5%
45 — 54 Years Old 355 14.7%
55 — 64 Years Old 151 6.3%
65 and Older 24 1.0%
Avg. Age of Clients 35.9 Years Old

4 Includes clients receiving ESL instruction who were not tested or whose ESL level was not reported during the reporting

period.
5 Includes LEP Pathway clients who did not receive ESL services.
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LEP Pathway Clients by DSHS Region, June 2017 Snapshot

ESA’s Office of Refugee and Immigrant Assistance (ORIA) partners with 16 different employment providers and 14 different

ESL providers to offer services in each of DSHS’s three regions. Data shows the number of clients served by ORIA service
providers by DSHS region. A client’s residence and service provider are usually in the same region. ORIA’s services
concentrate in areas with the highest numbers of recent arrivals of refugees, such as King County in Region 2.

Region
Region 1
Region 2
Region 3
Total

# of Clients
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LEP Pathway Clients by Country of Origin, SFY 2017

Country # of Clients % of Total
Total 5,475 100.0%
Ukraine 974 17.8%
Iraq 765 14.0%
Somalia 659 12.0%
Afghanistan 452 8.3%
Ethiopia 327 6.0%
Myanmar (Burma) 268 4.9%
Iran 260 4.7%
Congo, Democratic Republic of 197 3.6%
Eritrea 168 3.1%
Marshall Islands 125 2.3%
Moldova 125 2.3%
Bhutan 118 2.2%
Mexico 106 1.9%
Sudan 104 1.9%
Russia Federation 103 1.9%
Syria 89 1.6%
Micronesia 41 0.7%
Cuba 37 0.7%
Vietnam 37 0.7%
Bolivia 33 0.6%
Kazakhstan 32 0.6%
Kenya 27 0.5%
Haiti 21 0.4%
Pakistan 21 0.4%
Uzbekistan 20 0.4%
India 17 0.3%
Estonia 16 0.3%
Egypt 15 0.3%
Turkey 14 0.3%
Columbia 13 0.2%
Nepal 12 0.2%
Burundi 11 0.2%
Guatemala 11 0.2%
Guinea 11 0.2%
Kyrgyzstan 10 0.2%
Countries with Fewer than 10 Clients 161 2.9%
Unknown/Not Reported 75 1.4%
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LEP Pathway Clients Who Participated in Employment Services, SFY
2017
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LEP Pathway Clients Who

LEP Pathway Clients Who Received Employment Services

LEP Pathway  Received Employment Services and Entered Employment
SFY 2017 Clients # of Clients Percent # of Clients Percent®
July 1,852 1,093 59.0% 307 28.1%
August 1,906 1,117 58.6% 404 36.2%
September 2,113 1,112 52.6% 503 45.2%
October 2,093 1,157 55.3% 513 44.3%
November 2,186 1,191 54.5% 536 45.0%
December 2,234 1,266 56.7% 490 38.7%
January 2,303 1,291 56.1% 485 37.6%
February 2,391 1,306 54.6% 489 37.4%
March 2,390 1,344 56.2% 590 43.9%
April 2,413 1,341 55.6% 644 48.0%
May 2,470 1,371 55.5% 652 47.6%
June 2,412 1,174 48.7% 476 40.5%
Mo. Avg. 2,230 1,230 55.2% 507 41.2%
Annual 5,475 4,149 75.8% 1,967 47.4%

Unduplicated

6 Percent is based on the number of LEP Pathway clients who received Employment Services.
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LEP Pathway Clients Who Received Employment Services by Primary
Language, June 2017 Snapshot

Language’ # of Clients % of Total
Total 1,174 100.0%
English 271 23.1%
Arabic 163 13.9%
Russian 149 12.7%
Somali 126 10.7%
Ukrainian 109 9.3%
Dari 56 4.8%
Farsi 53 4.5%
Tigrigna 36 3.1%
Spanish 33 2.8%
Ambharic 25 2.1%
Burmese 24 2.0%
Swahili 20 1.7%
Oromo 14 1.2%
French 12 1.0%
Pashto 12 1.0%
t:;\ir;i::ges with Fewer than 10 29 2 5%
Other Language® 42 3.6%

7 Client self-reported data from ACES.
8 Any languages not on the ACES language list.
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Demographics of LEP Pathway Clients Who Received Employment
Services, June 2017 Snapshot

All Clients
% of Total
Characteristic # of Clients Clients
Total Clients 1,174 100.0%
Female 559 47.6%
Male 615 52.4%
Unknown 0 0.0%
Less Than 2 Years 845 72.0%
2-5Years 217 18.5%
6 —10 Years 46 3.9%
>10 Years 59 5.0%
Not Reported/ Unidentifiable 7 0.6%
Refugee 816 69.5%
Special Immigrant 119 10.1%
Lawful Permanent Resident Alien 117 10.0%
Asylee 49 4.2%
Citizen Of Marshall Islands/Micronesia 26 2.2%
Parolee Paroled One Year Or More 11 0.9%
Non-Refugee 10 0.9%
:ae:vmanent Residing Under Color Of 9 0.8%
Cuban/Haitian Entrants 8 0.7%
Amerasian 1 0.1%
Victim Of Human Trafficking 1 0.1%
Unknown/Not reported 7 0.6%

9 See Glossary at the end of this chapter for definitions.
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Demographics of LEP Pathway Clients Who Received Employment
Services, June 2017 Snapshot (continued)

All Clients
% of Total
ESL Level? # of Clients Clients
Level 1 323 27.5%
Level 2 171 14.6%
Level 3 140 11.9%
Level 4 84 7.2%
Level 5 36 3.1%
Level 6 32 2.7%
ESL Class Only*! 60 5.1%
Other?? 328 27.9%
|
Age All Clients
16 — 24 Years Old 173 14.7%
25 -34 Years Old 452 38.5%
35 —44 Years Old 315 26.8%
45 - 54 Years Old 175 14.9%
55 — 64 Years Old 53 4.5%
65 and Older 6 0.5%
Avg. Age of Clients 35.3 Years Old

10 English as a Second Language (ESL) proficiency levels are based on Comprehensive Adult Student Assessment Systems
(CASAS) standards. ESL Level 1 indicates the client’s English proficiency skills are at the low end of the scale, while higher
ESL levels indicate higher English proficiencies.

1 Includes clients receiving ESL instruction who were not tested or whose ESL level was not reported during the reporting

period.
12 Includes LEP Pathway clients who did not receive ESL services.
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LEP Pathway Clients Who Received Employment Services by DSHS

Region, June 2017 Snapshot

Region®?
Region 1
Region 2
Region 3
Total

# of Clients

13 Data shows the number of clients served by ORIA service providers by DSHS region. A client’s residence and service

provider are usually in the same region.
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LEP Pathway Clients Who Received Employment Services by Country
of Origin, SFY 2017

Country # of Clients % of Total
Total 4,149 100.0%
Ukraine 758 18.3%
Somalia 545 13.1%
Iraq 534 12.9%
Afghanistan 305 7.4%
Ethiopia 271 6.5%
Iran 219 5.3%
Myanmar (Burma) 176 4.2%
Eritrea 137 3.3%
Congo, Democratic Republic of 136 3.3%
Bhutan 103 2.5%
Marshall Islands 103 2.5%
Moldova 86 2.1%
Russia Federation 86 2.1%
Sudan 75 1.8%
Mexico 66 1.6%
Syria 64 1.5%
Micronesia 37 0.9%
Vietham 33 0.8%
Kazakhstan 26 0.6%
Bolivia 25 0.6%
Cuba 25 0.6%
Kenya 23 0.6%
India 13 0.3%
Uzbekistan 13 0.3%
Egypt 12 0.3%
Estonia 12 0.3%
Nepal 11 0.3%
Columbia 10 0.2%
Haiti 10 0.2%
Countries with Fewer than 10 Clients 169 4.1%
Unknown/Not Reported 66 1.6%

16 I ESA Briefing Book

Updated 5/30/2018



ORIA | 2017

LEP Pathway Clients Who Received ESL Services, SFY 2017
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LEP Pathway Clients Who Received ESL Services by Primary
Language, June 2017 Snapshot

Language # of Clients % of Total
Total 1,587 100.0%
English®* 282 17.8%
Russian 271 17.1%
Arabic 266 16.8%
Somali 148 9.3%
Ukrainian 122 7.7%
Dari 76 4.8%
Farsi 65 4.1%
Spanish 54 3.4%
Tigrigna 50 3.2%
Swahili 45 2.8%
Burmese 41 2.6%
Ambharic 25 1.6%
French 18 1.1%
Oromo 16 1.0%
Romanian 16 1.0%
Pashto 13 0.8%
Languages with Fewer

thaﬁ 10gCIients 25 3.0%
Other Language®® 54 5.6%

14 There are a number of contributing factors that lead to English being selected as the Primary Language for a client, such
as preference for documents to be written in English. ESL students may have strengths in some areas of English language
proficiency, such as speaking or understanding, but may not be able to write.

15 Any languages not on the ACES language list.
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Demographics of LEP Pathway Clients Who Received ESL Services,
June 2017 Snapshot

All Clients
# of % of Total
Characteristic Clients Clients
Total Clients 1,587 100.0%
Female 962 60.6%
Male 625 39.4%
Unknown 0 0.0%
Less Than 2 Years 1,201 75.7%
2-5Years 323 20.4%
6 —10 Years 34 2.1%
>10 Years 23 1.4%
Not Reported/ Unidentifiable 6 0.4%
Refugee 1,204 75.9%
Special Immigrant 155 9.8%
Lawful Permanent Resident Alien 103 6.5%
Asylee 44 2.8%
Cuban/Haitian Entrants 18 1.1%
Parolee Paroled One Year Or More 14 0.9%
Citizen Of Marshall Islands/Micronesia 13 0.8%
Non-Refugee 12 0.8%
Permanent Residing Under Color Of Law 10 0.6%

Temporary Residents as Amnesty Beneficiaries 5 0.3%
Battered Alien 1 0.1%
Deportation Withheld 1 0.1%
1 0.1%
6 0.4%

Victim Of Human Trafficking
Unknown/Not Reported

16 See Glossary at the end of this chapter for definitions.
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Demographics of LEP Pathway Clients Who Received ESL Services,
June 2017 Snapshot (continued)

All Clients

# of % of
ESL Level’ Clients Total
Level 1 504 31.8%
Level 2 316 19.9%
Level 3 278 17.5%
Level 4 168 10.6%
Level 5 72 4.5%
Level 6 43 2.7%
ESL Class Only*® 206 13.0%
Age ___ AliClients
16 — 24 Years Old 265 16.7%
25 - 34 Years Old 532 33.5%
35 —44 Years Old 415 26.1%
45 — 54 Years Old 241 15.2%
55 — 64 Years Old 115 7.2%
65 and Older 19 1.2%
Avg. Age of Clients 36.3 Years Old

17 English as a Second Language (ESL) proficiency levels are based on Comprehensive Adult Student Assessment Systems
(CASAS) standards. ESL Level 1 indicates the client’s English proficiency skills are at the low end of the scale. Higher ESL

levels indicate higher English proficiencies.
18 Includes clients receiving ESL instruction who were not tested or whose ESL level was not reported during the reporting

period.
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LEP Pathway Clients Who Received ESL Services by DSHS Region,

June 2017 Snapshot
Region?® # of Clients % of Total
Region 1 378 23.8%
Region 2 1,040 65.5%
Region 3 169 10.6%
Total 1,587 100.0%

19 Data shows the number of clients served by ORIA service providers by DSHS region. A client’s residence and service

provider are usually in the same region.
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LEP Pathway Clients Who Received ESL Services by Country of Origin,
SFY 2017

Country # of Clients % of Total
Total 3,127 100.0%
Ukraine 614 19.6%
Iraq 468 15.0%
Somalia 351 11.2%
Afghanistan 240 7.7%
Ethiopia 185 5.9%
Myanmar (Burma) 160 5.1%
Congo, Democratic Republic of 147 4.7%
Iran 115 3.7%
Eritrea 88 2.8%
Moldova 82 2.6%
Syria 73 2.3%
Bhutan 61 2.0%
Mexico 59 1.9%
Sudan 59 1.9%
Russia Federation 50 1.6%
Marshall Islands 49 1.6%
Cuba 26 0.8%
Kazakhstan 20 0.6%
Micronesia 20 0.6%
Pakistan 20 0.6%
Bolivia 18 0.6%
Haiti 16 0.5%
Vietnam 14 0.4%
Kenya 13 0.4%
Uzbekistan 13 0.4%
Columbia 12 0.4%
Burundi 10 0.3%
Countries with Fewer Than 10 Clients 125 4.0%
Unknown/Not Reported 19 0.6%
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Naturalization Services (NS) Clients, SFY 20172

1,000
800
600
400

200

Jul-16
Jan-17

€] [} © o ©0
- - - =7 -
a0 Q = > )
S @ Q ) )
< w0 @) = o

# of Naturalization

Feb-17
Mar-17
Apr-17
May-17
Jun-17

# of Application #of Clients # of Outreach # of
Reported Assistance Who Reported Naturalizations Intake Outreach

SFY 2017 NS Clients Reported Naturalization* Reported Screening Enrollment
July 654 180 235 26 149 12
August 499 122 114 21 146 12
September 533 141 119 9 166 11
October 524 157 82 6 153 21
November 255 95 71 4 103 6
December 416 107 54 3 120 15
January 142 63 36 5 82 6
February 646 252 115 11 253 28
March 415 174 103 7 208 12
April 326 121 53 5 142 19
May 257 110 48 3 123
June 289 175 51 7 178 5
Mo. Avg. 413 141 90 9 152 13
Annual
Unduplicated 3,008 1,697 1,081 107 1,823 154

20 Monthly counts are based on the service billing report month. Services are provided based on funding available; more
services are paid at the start of the fiscal year when funds are available; as funds are depleted towards the end of the year,
so are the reports of services provided to clients.

21 Naturalized: U.S. citizenship was conferred.
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Naturalization Service Clients by Primary Language, June 2017
Snapshot

Language # of Clients % of Total
Total 289 100.0%
English 168 58.1%
Arabic 22 7.6%
Spanish 20 6.9%
Somali 17 5.9%
Russian 16 5.5%
Vietnamese 13 4.5%
Burmese 10 3.5%
Other??/Languages with 23 8.0%

Fewer than 10 Clients

22 Any languages not on the ACES language list.
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Demographics of Naturalization Service Clients, June 2017 Snapshot

All Clients

Characteristic # of Clients % of Total
Total Clients 289 100.0%

|
Female 177 61.2%
Male 112 38.8%
Unknown 0 0.0%

Al cients |
Less Than 2 Years 0 0.0%
2 -5 Years 117 40.5%
6 —10 Years 97 33.6%
More Than 10 Years 75 26.0%

|
Lawful Permanent Resident Alien 153 52.9%
Refugee 115 39.8%
Asylee 6 2.1%
Battered Alien 3 1.0%
Parolee Paroled One Year Or More 2 0.7%
Unknown/Not Reported 10 3.5%

23 See Glossary at the end of this chapter for definitions.
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Demographics of Naturalization Service Clients, June 2017 Snapshot
(continued)

All Clients
% of Total

ESL Level® # of Clients Clients
Level 1 19 6.6%
Level 2 18 6.2%
Level 3 22 7.6%
Level 4 15 5.2%
Level 5 6 2.1%
Level 6 0 0.0%
ESL Class Only® 7 2.4%
Other?® 202 69.9%
Age All Clients
16 — 24 Years Old 46 15.9%
25 — 34 Years Old 49 17.0%
35 — 44 Years Old 77 26.6%
45 - 54 Years Old 59 20.4%
55 — 64 Years Old 24 8.3%
65 and Older 34 11.8%
Avg. Age of Clients 42.2 Years Old

24 English as a Second Language (ESL) proficiency levels are based on Comprehensive Adult Student Assessment Systems
(CASAS) standards. ESL Level 1 indicates the client’s English proficiency skills are at the low end of the scale. Higher ESL
levels indicate higher English proficiencies.

2 Includes clients receiving ESL instruction who were not tested or whose ESL level was not reported during the reporting
period.

26 Includes Naturalization Service clients who did not receive ESL services.
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Naturalization Service Clients by DSHS Region, June 2017 Snapshot

Region?’
Region 1
Region 2
Region 3
Total

# of Clients

27 Data shows the number of clients served by ORIA service providers by DSHS region. A client’s residence and service

provider are usually in the same region.
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Naturalization Service Clients by Country of Origin, SFY 2017

Country # of Clients % of Total
Total 3,008 100.0%
Ukraine 339 11.3%
Vietnam 288 9.6%
Russia 218 7.2%
Mexico 207 6.9%
Iraq 199 6.6%
Somalia 161 5.4%
Korea (South) 121 4.0%
China 114 3.8%
Moldova 109 3.6%
Cambodia Kampuchea 94 3.1%
Ethiopia 91 3.0%
Myanmar (Burma) 74 2.5%
Bhutan 63 2.1%
Iran 63 2.1%
Eritrea 55 1.8%
Philippines 48 1.6%
India 29 1.0%
Sudan 29 1.0%
Afghanistan 23 0.8%
Kenya 21 0.7%
Cuba 20 0.7%
Congo, Democratic Republic of 19 0.6%
Nepal 18 0.6%
Canada 17 0.6%
Bosnia and Herzegovina 16 0.5%
Korea (North) 16 0.5%
Pakistan 16 0.5%
El Salvador 15 0.5%
Haiti 15 0.5%
Kazakhstan 15 0.5%
Guatemala 14 0.5%
Fiji 13 0.4%
Kyrgyzstan 12 0.4%
Uzbekistan 11 0.4%
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Naturalization Service Clients by Country of Origin, SFY 2017
(continued)

Country # of Clients % of Total
Belarus (Belorussia) 10 0.3%
Georgia 10 0.3%
Laos 10 0.3%
Morocco 10 0.3%
Thailand 10 0.3%
Western Samoa 10 0.3%
g:;:rr:::es with Fewer than 10 273 4%
Other Countries?® 162 5.4%

28 Other countries not on the ACES country of origin list.
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Monthly Basic Food Employment & Training (BFET) Clients Served?°,
SFY 2017
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Total # of BFET # of ORIA-BFET
SFY 2017 Clients Clients®°
July 5,443 389
August 5,561 393
September 7,645 371
October 7,804 358
November 7,642 345
December 7,424 317
January 7,919 321
February 7,817 316
March 8,097 333
April 8,018 321
May 7,991 339
June 8,085 333
Mo. Avg. 7,454 345

29 A typical BFET activity lasts over 30 days, so the monthly client counts include duplications.
30 BFET clients served by Office of Refugee and Immigrant Assistance.
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Glossary
Definitions of Immigrant and USCIS Entry Status

Amerasian — U.S. citizen-fathered child born in Korea, Vietnam, Laos, Cambodia or Thailand after 1950 and
before Oct 22, 1982.

Asylee — A person granted protection from removal from the U.S. by the Department of Homeland
Security who is unable or unwilling to return to his or her home country because of persecution or a
well-founded fear of persecution based on race, religion, nationality, political opinion, or membership in
a social group.

Citizen of Marshall Islands/Micronesia — These individuals are not U.S. citizens or nationals, but they may enter
the U.S. as non-immigrants without visas and may stay without a time restriction. They may work, travel
and apply for permanent residency status in the U.S. during their stay. Admission to the U.S. is not
guaranteed and the U.S. has the right to set terms and conditions on the stay.

Conditional Entrant — An individual who is admitted to the U.S. under a provision of the pre-1980 immigration
law because of persecution or fear of persecution in his or her home country.

Cuban/Haitian Entrant — A national of Cuba or Haiti who was paroled in the U.S., whether the parole document
expressly stated “Cuban/Haitian entrant” or not, or was granted any other special status. Includes
nationals of these countries who are in the U.S. under a variety of circumstances, including persons
paroled on any basis, those involved in deportation proceedings, asylum applicants, those granted
adjustment to lawful permanent resident status under the Cuban Adjustment Act, Nicaraguan
Adjustment and Central American Relief Act, or Haitian Refugee Immigration Fairness Act, or those
granted “special status” under the Refugee Education Assistance Act.

Deportation Withheld —The formal removal of an alien from the U.S. when the alien has been found removable
for violating immigration laws. Deportation is ordered by an immigration judge without any punishment
being imposed or contemplated.

Lawful Permanent Resident Alien — A non-citizen who has been granted the legal right to live and work in the
U.S. and travel outside the U.S. without interference.

Non-Refugee — Immigrants served by the LEP Pathway and Naturalization Services programs who do not meet
the definition of refugee (see next page). These persons include: Citizen of Marshall Islands/Micronesia,
Conditional Entrant, Lawful Permanent Resident Alien, Parolee Paroled One Year or More, Permanent
Residence Under Color of Law, Temporary Resident Ineligible (Not Valid After 10/15/06), Temporary
Protected Status Individuals, Temporary Residents as Amnesty Beneficiaries, and the spouse or child of a

U.S. citizen whose visa petition has been approved and has a pending application for adjustment of
status.

Outreach Participants for Naturalization Services — Individuals who meet one of these criteria: (1) refugees
who arrived in the U.S. on or after August 22, 1996, who are currently receiving SSI, have been in the
U.S. for at least four years and have not naturalized; (2) refugees who are currently receiving Aged, Blind
or Disabled (ABD) cash assistance; or (3) lawful permanent residents whose only barrier to receiving SSI
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is naturalization, including those who are currently receiving ABD and unable to meet the federal
requirement of 40 work quarters or have been in the U.S. for less than 10 years.

Parolee Paroled One Year or More — An alien allowed entry into the U.S. by the Department of Homeland
Security for urgent medical or humanitarian reasons or other emergencies.

Permanently Residing Under Color of Law — Noncitizens who are not considered "qualified aliens" under federal
law, who are residing in the U.S. indefinitely, and whose presence USCIS is aware of but is not taking
steps to enforce their departure.

Refugee — A noncitizen who has been given permission to live in the U.S. because he or she was persecuted, or
has a well-founded fear of persecution on account of race, nationality, religion, political opinion, or
membership in a particular social group, in his or her home country. Refugee categories under federal
law include: persons who enter the U.S. as refugees, Cuban-Haitian Entrants, Amerasians, asylees,
Special Immigrant Visa holders, and victims of human trafficking.

Special Immigrant — A person who qualifies for a green card (permanent residence) under the United States
Citizenship and Immigration Services (USCIS) due to particular reasons. In recent years, this status has
been given to Afghanistan or Iraq nationals who support the U.S. Armed Forces as translators and Iraq
nationals who worked for or on behalf of the U.S. Government in Iraqg. In order to apply for immigration
documents under this status, an individual must fill out a petition documenting his or her circumstances
and submit the petition to USCIS.

Temporary Protected Status (TPS) Individuals — The Secretary of Homeland Security may designate a foreign
country for TPS due to conditions in the country that temporarily prevent the country's nationals from
returning safely, or in certain circumstances, where the country is unable to handle the return of its
nationals adequately. During a designated period, individuals who are TPS beneficiaries or who are
found preliminarily eligible for TPS upon initial review of their cases are not removable from the U.S,,
may obtain work authorization and may be granted authorization to travel. TPS does not lead to
permanent residency status but while in TPS individuals may apply for nonimmigrant status, file for an
adjustment to his or her immigration status and apply for other immigration benefits or protection
which he or she is eligible to receive.

Temporary Residents as Amnesty Beneficiaries — Lawful temporary residents under the amnesty program of
the Immigration Reform and Control Act (IRCA), including those admitted under Sections 210 ("special
agricultural workers") and 245A of the Immigration and Nationality Act (INA).

Victim of Human Trafficking — Individuals who are or were subject to a form of modern-day slavery in which
traffickers typically lure victims with false promises of employment and a better life. Traffickers often
take advantage of poor, unemployed individuals who lack access to social safety nets. There are two
types of immigration relief provided to victims of human trafficking and related crimes: (1) T
nonimmigrant status (T visa) and (2) U nonimmigrant status (U visa). Victims of severe forms of human
trafficking are eligible for a T visa, which allows victims to remain in the U.S. to assist in the investigation
or prosecution of human traffickers. Once a T visa is granted, a victim can apply for permanent
residence after three years. The U visa provides immigration protection to crime victims who have
suffered substantial mental or physical abuse as a result of trafficking or related crimes and allows
victims to remain in the U.S. and assist law enforcement authorities in the investigation or prosecution
of the criminal activity.
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TANF, SFA, and WorkFirst Overview

This chapter summarizes the Temporary Assistance for Needy Families, State Family Assistance, and WorkFirst
caseload and client data for SFY 2017.

Temporary Assistance for Needy Families (TANF) provides cash grants for families in need. Persons who are
caring for a relative's child, or are legal guardians, or are acting in the place of a parent, are also able to apply for
TANF benefits on behalf of these eligible children. Persons who are residents of Washington State and are
ineligible for TANF solely because of eligibility changes due to the Welfare Reform Act may be eligible for State
Family Assistance (SFA). Some TANF/SFA families participate in the WorkFirst Program, which helps participants
find and keep jobs.

Highlights

Washington State’s TANF/SFA average monthly caseload declined by 8.7% in SFY 2017, from 31,284 in SFY 2016
to 28,555 in SFY 2017. The decline is part of an ongoing trend, although it slowed as a result of a 9% grant
increase that began in July 2015.

The monthly average proportion of WorkFirst clients sanctioned due to noncompliance with participation
requirements slightly increased from 4.0% in SFY 2016 to 4.2% in SFY 2017.

Child-only households comprised 46.7% of the total TANF/SFA caseload in SFY 2017, up from 44.6% in SFY 2016.

TECHNICAL NOTES

DATA SOURCES: Data for this chapter is based on the September 2017 ESA Automated Client Eligibility System
(ACES) database. Quarterly employment and earnings for WorkFirst participants is based on Unemployment
Insurance (Ul) wage data provided by the Employment Security Department (ESD).

DATA NOTES:

1) Unless otherwise noted, both federally-funded TANF and state-funded SFA cases/clients are reported jointly
in this section.

2) WorkFirst clients are adult clients receiving TANF/SFA benefits. This can include teen parents.

3) WorkFirst cases are those in which at least one adult is receiving TANF/SFA assistance.

4) Percentages may not add up to expected totals due to rounding.
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Selected TANF/SFA Program Overview, SFY 2016 and SFY 2017

SFY 2016

SFY 2017

Average Number of Cases Per
Month (Range)

Average Number of Persons Per
Month (Range)

Average Number of Adults Per
Month (Range)

Average Number of Children
Per Month (Range)

State Population

Recipients as a Percent of
State’s Total Population

Children as Percent of
Recipients

Average Persons Per Case

Average Children Per Case

Average Children Per Adult

Average Monthly Payment
Per Case (Range)?

! Payments not adjusted for refunds.

(July 2015-June 2016)

31,284
(29,753 - 32,189)

70,037
(66,257 - 72,682)

19,701
(18,288 - 20,403)

50,336
(47,969 - 52,452)

7,183,700

1.0%

71.9%

2.2

1.6

2.6

$409
(8405 - $413)

(July 2016-June 2017)

28,555
(26,945 -29,221)

63,704
(59,666 — 65,828)

17,323
(16,122 - 18,016)

46,381
(43,544 - 48,243)

7,310,300

0.9%

72.8%

2.2

1.6

2.7

$408
(5406 - $413)

-8.7%
(Decrease)

-9.0%
(Decrease)

-12.1%
(Decrease)

-7.9%
(Decrease)

1.8%
(Increase)

-0.1% Point
(Decrease)

0.9% Point
(Increase)

- e m) m m m 6m

No
Change

No
Change

0.1%
(Increase)

-0.3%
(Decrease)

- = ||
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TANF /SFA Caseload, SFY 2008 - 20172
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10 Year Trend by SFY ‘ Monthly Caseload in SFY17 |
SFY Monthly Average Caseload | SFY Monthly Average Caseload
SFY08 50,116 SFY13 48,675
SFY09 56,456 SFY14 42,564
SFY10 64,448 SFY15 35,158
SFY11 65,127 SFY16 31,284
SFY12 54,425 SFY17 28,555
Average Payment
SFY 2017 Total Caseload Persons Grant Expenditures Per Case
July 29,201 64,839 $11,893,650 $407.3
August 29,155 65,037 $11,849,263 $406.4
September 28,936 64,448 $11,772,765 $406.9
October 28,914 64,657 $11,800,084 $408.1
November 28,828 64,430 $11,774,393 S408.4
December 29,009 65,132 $11,853,367 $408.6
January 29,221 65,828 $11,914,623 $407.7
February 29,156 65,314 $12,028,556 $412.6
March 28,598 63,744 $11,709,580 $409.5
April 27,574 61,235 $11,266,951 $408.6
May 27,125 60,114 $11,060,968 $407.8
June 26,945 59,666 $10,950,856 $406.4
Mo. Avg. 28,555 63,704 $11,656,255 $408.2

2 Washington State implemented stricter time limit extension criteria and a 15% TANF grant reduction effective February 1,
2011. The TANF grant increased by 9% on July 1, 2015, resulting in a substantially slower caseload decrease.
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TANF /SFA Caseload by Funding Type, SFY 2017

Total
SFY 2017 Caseload?
July 29,201
August 29,155
September 28,936
October 28,914
November 28,828
December 29,009
January 29,221
February 29,156
March 28,598
April 27,574
May 27,125
June 26,945
Mo. Avg. 28,555

Mixed TANF & SFA*
% of Total

1.6%
1.6%
1.5%
1.5%
1.6%
1.7%
1.8%
1.8%
1.8%
1.7%
1.6%
1.7%
1.7%

SFA Only
Caseload % of Total
332 1.1%
338 1.2%
327 1.1%
338 1.2%
344 1.2%
354 1.2%
353 1.2%
371 1.3%
374 1.3%
383 1.4%
387 1.4%
387 1.4%
357 1.3%

Average State

Expenditures Per

Total Average
Expenditures Per

SFY 2017 SFA Caseload
July 804
August 802
September 772
October 778
November 804
December 844
January 866
February 887
March 886
April 843
May 820
June 845
Mo. Avg. 829

TANF Only
Caseload % of Total Caseload
28,397 97.2% 472
28,353 97.2% 464
28,164 97.3% 445
28,136 97.3% 440
28,024 97.2% 460
28,165 97.1% 490
28,355 97.0% 513
28,269 97.0% 516
27,712 96.9% 512
26,731 96.9% 460
26,305 97.0% 433
26,100 96.9% 458
27,726 97.1% 472
State Federal
Expenditures on Expenditures on
SFA Cases SFA Cases®
$252,527 $109,886
$247,171 $107,617
$240,076 $105,367
$249,025 $102,974
$253,221 $104,460
$268,691 $113,888
$273,427 $118,447
$279,422 $123,107
$283,124 $126,340
$277,322 $111,381
$269,131 $106,352
$270,325 $108,374
$263,622 $111,516

Case
S314
$308
$311
$320
$315
$318
$316
$315
$320
$329
$328
$320
$318

Case
$450.8
$442.4
$447.5
$452.4
$444.9
$453.3
$452.5
$453.8
$462.1
$461.1
$457.9
$448.2
$452.5

3 Program detail may not sum to totals because cases may be in more than one program during the month.
4 The mixed TANF/SFA cases have at least one member in the household receiving federal TANF and at least one member

receiving SFA benefits.

5> These are federal expenditures on mixed TANF/SFA households.
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot

The following pages detail the TANF/SFA caseload, June 2017 snapshot, by both the CSO of Issuance and CSO of
Residence.

e (SO of Issuance: Based on the location from which benefits were issued. While most benefits are issued
through ESA’s Community Service Offices (CSO), benefits may be issued by Customer Service Contact
Centers (CSCC) or Home and Community Services Offices (HCS) within DSHS’s Aging and Long-Term
Support Administration.

e (SO of Residence: Based on where the clients live within a CSO coverage area.

CSO of Issuance CSO of Residence

% of % of % of
State # of State # of State
Overview Total Clients Total Clients Total
Region 1 CSOs 8,058 29.9% 18,001 30.2% 8,057 29.9% 17,985 30.1%
Region 2 CSOs 8,317 30.9% 19,131 32.1% 8,236 30.6% 18,924 31.7%
Region 3 CSOs 10,563 39.2% 22,524 37.8% 10,647 39.5% 22,746 38.1%
CSCCs 1 <0.1% 1 <0.1% N/A
HCS 6 <0.1% 9 <0.1% N/A
Not Reported / 0 0.0% 0 0.0% 5 <01% 11 <0.1%
Unidentifiable
State Total 26,945 100.0% 59,666 100.0% 26,945 100.0% 59,666 100.0%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of

State # of State # of
Region 1 CSO Total Clients Total Clients
CLARKSTON 189 0.7% 438 0.7% 188 0.7% 436 0.7%
COLFAX 79 0.3% 169 0.3% 78 0.3% 165 0.3%
COLVILLE 197 0.7% 449 0.8% 198 0.7% 453 0.8%
ELLENSBURG 133 0.5% 271 0.5% 135 0.5% 274 0.5%
GOLDENDALE 91 0.3% 188 0.3% 92 0.3% 191 0.3%
KENNEWICK 1,093 4.1% 2,591 4.3% 1,136 4.2% 2,688 4.5%
MOSES LAKE 583 2.2% 1,264 2.1% 591 2.2% 1,276 2.1%
NEWPORT 102 0.4% 214 0.4% 101 0.4% 210 0.4%
OKANOGAN 176 0.7% 323 0.5% 165 0.6% 303 0.5%
REPUBLIC 34 0.1% 76 0.1% 34 0.1% 76 0.1%

SPOKANE MAPLE 1,078 4.0% 2,427 4.1% 1204 4.5% 2719 4.6%
SPOKANE TRENT 1,652 6.1% 3,762 6.3% 1529 5.7% 3472 5.8%

SUNNYSIDE 384 1.4% 885 1.5% 329 1.2% 760 1.3%
TOPPENISH 389 1.4% 812 1.4% 392 1.5% 817 1.4%
WALLA WALLA 244 0.9% 573 1.0% 253 0.9% 588 1.0%
WENATCHEE 382 1.4% 792 1.3% 379 1.4% 782 1.3%
WHITE SALMON 38 0.1% 83 0.1% 37 0.1% 80 0.1%
YAKIMA 1,214 4.5% 2,684 4.5% 1,216 4.5% 2,695 4.5%
Region 1 Total 8,058 29.9% 18,001 30.2% 8,057 29.9% 17,985 30.1%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of

State # of State # of
Region 2 CSO Total Clients Total Clients
ALDERWOOD 481 1.8% 1,095 1.8% 473 1.8% 1,080 1.8%
AUBURN 606 2.2% 1,363 2.3% 602 2.2% 1,348 2.3%
BELLINGHAM 722 2.7% 1,520 2.5% 715 2.7% 1,502 2.5%
BELLTOWN 124 0.5% 263 0.4% 127 0.5% 279 0.5%
CAPITOL HILL 242 0.9% 538 0.9% 235 0.9% 516 0.9%
EVERETT 678 2.5% 1,585 2.7% 679 2.5% 1,581 2.6%
FEDERAL WAY 570 2.1% 1,425 2.4% 558 2.1% 1,395 2.3%
KING EASTSIDE 427 1.6% 950 1.6% 413 1.5% 911 1.5%
KING NORTH 473 1.8% 1,102 1.8% 461 1.7% 1,080 1.8%
KING SOUTH 833 3.1% 2,256 3.8% 820 3.0% 2,224 3.7%
MT VERNON 456 1.7% 973 1.6% 443 1.6% 950 1.6%
OAK HARBOR 126 0.5% 251 0.4% 138 0.5% 274 0.5%
RAINIER 510 1.9% 1,203 2.0% 521 1.9% 1,224 2.1%
RENTON 510 1.9% 1,180 2.0% 510 1.9% 1,176 2.0%
SKY VALLEY 219 0.8% 438 0.7% 214 0.8% 426 0.7%
SMOKEY POINT 631 2.3% 1,340 2.2% 628 2.3% 1,329 2.2%
WHITE CENTER 709 2.6% 1,649 2.8% 699 2.6% 1,629 2.7%
Region 2 Total 8,317 30.9% 19,131 32.1% 8,236 30.6% 18,924 31.7%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 3 CSO Total Clients Total Total Clients Total
ABERDEEN 527 2.0% 1,082 1.8% 537 2.0% 1,104 1.9%
BREMERTON 900 3.3% 1,838 3.1% 896 3.3% 1,830 3.1%
CHEHALIS 597 2.2% 1,316 2.2% 596 2.2% 1,311 2.2%
COLUMBIA RIVER 1,527 5.7% 3,253 5.5% 1,523 5.7% 3,244 5.4%
FORKS 74 0.3% 136 0.2% 75 0.3% 138 0.2%
KELSO 946 3.5% 2,071 3.5% 944 3.5% 2,063 3.5%
LAKEWOOD 1,136 4.2% 2,533 4.2% 1,139 4.2% 2,561 4.3%
LONG BEACH 60 0.2% 107 0.2% 60 0.2% 105 0.2%
OLYMPIA 1,071 4.0% 2,206 3.7% 1,181 4.4% 2,485 4.2%
PIERCE NORTH 748 2.8% 1,655 2.8% 741 2.8% 1,626 2.7%
PIERCE SOUTH 1,232 4.6% 2,752 4.6% 1,214 4.5% 2,708 4.5%
PORT ANGELES 192 0.7% 367 0.6% 193 0.7% 370 0.6%
PORT TOWNSEND 104 0.4% 225 0.4% 104 0.4% 226 0.4%
PUYALLUP VALLEY 941 3.5% 1,961 3.3% 940 3.5% 1,961 3.3%
SHELTON 376 1.4% 719 1.2% 376 1.4% 721 1.2%
SOUTH BEND 81 0.3% 189 0.3% 79 0.3% 183 0.3%
STEVENSON 51 0.2% 114 0.2% 49 0.2% 110 0.2%
Region 3 Total 10,563 39.2% 22,524 37.8% 10,647 39.5% 22,746 38.1%
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Caseload by DSHS Region and CSO of Issuance and Residence, June
2017 Snapshot (continued)

Customer Service Contact
Centers (CSCC)
CUSTOMER SVC CENTRAL
CUSTOMER SVC NE
CUSTOMER SVC NW
CUSTOMER SVC SW
CUSTOMER SVC SO SOUND
CUSTOMER SERV WASHCAP
PGST

CSCC/PGST Total

# of Cases
0

= =, O O O O O

CSO of Issuance

% of State Total
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
<0.1%
<0.1%

# of Clients
0

= =, O O O O O

% of State Total
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
<0.1%
<0.1%
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Caseload by Home and Community Services Offices (HCS), June 2017
Snapshot

Home and Community HCS of Issuance

Service Offices (HCS) —

Region 1 # of Cases % of State Total Clients % of State Total
CLARKSTON HCS OFFICE 1 <0.1% 1 <0.1%
COLVILLE HCS OFFICE 0 0.0% 0 0.0%
ELLENSBURG HCS 0 0.0% 0 0.0%
MOSES LK HCS OFFICE 0 0.0% 0 0.0%
OKANOGAN HCS OFFICE 0 0.0% 0 0.0%
SPOKANE HCS OFFICE 0 0.0% 0 0.0%
SUNNYSIDE HCS OFFICE 0 0.0% 0 0.0%
TRI-CITIES HCS OFC 0 0.0% 0 0.0%
WALLA WALLA HCS OFC 0 0.0% 0 0.0%
WAPATO HCS 0 0.0% 0 0.0%
WENATCHEE HCS OFFICE 1 <0.1% 2 <0.1%
YAKIMA HCS OFFICE 2 <0.1% 4 <0.1%
HCS Region 1 Total 4 <0.1% 7 <0.1%

Home and Community HCS of Issuance

Service Offices (HCS) —
Region 2 # of Cases % of State Total % of State Total

ALDERWOOD HCS OFFICE 0 0.0% 0 0.0%
BELLINGHAM HCS OFC 0 0.0% 0 0.0%
EVERETT HCS OFFICE 0 0.0% 0 0.0%
HOLGATE HCS OFFICE 0 0.0% 0 0.0%
MT VERNON HCS OFFICE 0 0.0% 0 0.0%
OAK HARBOR HCS 0 0.0% 0 0.0%
SKYKOMISH HCS OFFICE 0 0.0% 0 0.0%
SMOKEY POINT HCS 0 0.0% 0 0.0%
HCS Region 2 Total 0 0.0% 0 0.0%
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Caseload by Home and Community Services Offices (HCS), June 2017
Snapshot (continued)

Home and Community HCS of Issuance

Service Offices (HCS) —

Region 3 # of Cases % of State Total # of Clients % of State Total
ABERDEEN HCS OFFICE 1 <0.1% 1 <0.1%
BREMERTON HCS OFFICE 0 0.0% 0 0.0%
CHEHALIS HCS OFFICE 1 <0.1% 1 <0.1%
KELSO HCS OFFICE 0 0.0% 0 0.0%
OLYMPIA HCS OFFICE 0 0.0% 0 0.0%
PACIFIC COUNTY HCS 0 0.0% 0 0.0%
PORT ANGELES HCS 0 0.0% 0 0.0%
TACOMA HCS OFFICE 0 0.0% 0 0.0%
VANCOUVER HCS OFFICE 0 0.0% 0 0.0%
LTC SPECIALTY UNIT 0 0.0% 0 0.0%
HCS Region 3 Total 2 <0.1% 2 <0.1%
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Caseload by County of Residence, June 2017 Snapshot

County
Adams
Asotin
Benton
Chelan
Clallam
Clark
Columbia
Cowlitz
Douglas
Ferry
Franklin
Garfield
Grant
Grays
Harbor
Island
Jefferson
King
Kitsap
Kittitas

Klickitat

# of
Cases
90
173
790
250
266
1,517
23
922
130
34
345
14
496

530

132
103
4,915
891
137

126

% of # of
Total

0.3% 211
0.6% 393
2.9% 1,854
0.9% 528
1.0% 504
5.6% 3,234
0.1% 42
3.4% 2,016
0.5% 257
0.1%

1.3% 826
0.1%

2.0% 1,085
0.5% 261
0.4% 224
18.2%

3.3% 1,817
0.5% 276
0.5% 263

Clients

76

41
1.8% 1,059

11,708

% of
Total
0.4%
0.7%
3.1%
0.9%
0.8%
5.4%
0.1%
3.4%
0.4%
0.1%
1.4%
0.1%
1.8%

1.8%

0.4%
0.4%
19.6%
3.0%
0.5%

0.4%

County
Lewis
Lincoln
Mason
Okanogan
Pacific
Pend Oreille
Pierce

San Juan
Skagit
Skamania
Snohomish
Spokane
Stevens

Thurston

Wahkiakum
Walla Walla
Whatcom
Whitman
Yakima

Not Reported/
Unidentifiable

# of
Cases
597
35
377
164
138
103
4,021
15
429
50
1,982
2,682
199

1,171

17
229
712

79

1,929

132

% of
Total
2.2%
0.1%
1.4%
0.6%
0.5%
0.4%
14.9%
0.1%
1.6%
0.2%
7.4%
10.0%
0.7%

4.3%

0.1%
0.8%
2.6%
0.3%
7.2%

0.5%

# of Cases # of Clients

26,945

State Total

59,666

# of

Clients

1,315
75
721
301
286
217
8,820
27
920
113
4,400
6,080
456

2,460

38
545
1,498
168
4,258

293

% of
Total
2.2%
0.1%
1.2%
0.5%
0.5%
0.4%
14.8%
0.0%
1.5%
0.2%
7.4%
10.2%
0.8%

4.1%

0.1%
0.9%
2.5%
0.3%
7.1%

0.5%
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Client Density Maps by Residential County, June 2017 Snapshot

Number of TANF Clients by Residential County in Washington State: June 2017
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Client Density Maps, June 2017 Snapshot (continued)

Number of TANF Clients by Density of Residential Zip Code in Washington State: June 2017
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Caseload by Case Type, SFY 2008 - 2017

70,000
H Child-Only
H 1 Adult
60,000 2 or More Adults

50,000
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30,000

20,000

10,000

10 Year Trend by SFY Monthly Caseload in SFY17

Caseload By Case Type

Total Child-Only 1 Adult 2 or More Adults
SFY 2017 Caseload Caseload % of Total Caseload % of Total Caseload % of Total
July 29,201 13,344 45.7% 13,741 47.1% 2,116 7.2%
August 29,155 13,227 45.4% 13,828 47.4% 2,100 7.2%
September 28,936 13,192 45.6% 13,688 47.3% 2,056 7.1%
October 28,914 13,196 45.6% 13,613 47.1% 2,105 7.3%
November 28,828 13,330 46.2% 13,366 46.4% 2,132 7.4%
December 29,009 13,558 46.7% 13,256 45.7% 2,195 7.6%
January 29,221 13,847 47.4% 13,144 45.0% 2,230 7.6%
February 29,156 13,838 47.5% 13,106 45.0% 2,212 7.6%
March 28,598 13,602 47.6% 12,846 44.9% 2,150 7.5%
April 27,574 13,157 47.7% 12,337 44.7% 2,080 7.5%
May 27,125 12,890 47.5% 12,216 45.0% 2,019 7.4%
June 26,945 12,805 47.5% 12,145 45.1% 1,995 7.4%
Mo. Avg. 28,555 13,332 46.7% 13,107 45.9% 2,116 7.4%
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Child-Only Caseload by Major Caretaker Groups, June 2017
Snapshot®

Undocumented
Immigrant
28.8%

Disabled
9.8%

Guardian
Kinship 8.7%
52.1%

Disqualified

/ 0.6%
\Other

<0.1%

Kinship — Some parents are unable to care for their children due to their own circumstances, such as substance abuse,
mental health, or other problems. Often, grandparents or other relatives step in to provide the needed care, even
though they have no legal responsibility to do so. Unless these relative caregivers are willing to get licensed as foster
parents (a much more expensive program for the state), a TANF child-only grant may be the only way they can afford to
care for these children. As long as the child has no income or assets of his/her own that would disqualify the child, the
relative caregiver can receive TANF on the child’s behalf even if they do not have legal custody of the child. They only
need to show that the child lives with them most of the time and that they are currently the child’s primary caregiver.

Undocumented Immigrant — Children in households headed by undocumented immigrants may be U.S. citizens and
therefore eligible for TANF benefits if the household, including non-recipient adults, meets financial eligibility criteria.
Undocumented immigrant parents may apply for TANF on behalf of their citizen children, but they receive no continuing
benefits (cash, food, or medical) for themselves.

Disabled — Disabled parents who receive Supplemental Security Income (SSI) will not qualify for TANF because federal law
does not allow them to receive both. Their minor children will still be eligible for TANF, as long as the household meets
the program’s financial eligibility criteria.

Guardian — Sometimes, in the absence of the parent, a relative or other concerned adult will seek legal guardianship of a
child. As with relative caregivers without this legal status, guardians may receive TANF on behalf of an otherwise eligible
child.

Disqualified — Some parents may be disqualified from receiving TANF because of fleeing a felony conviction, a probation or
parole violation, or fraudulent receipt of public assistance. Their minor children will still be eligible for TANF, as long as
the household meets financial eligibility criteria. Fleeing felons and probation or parole violators can restore their TANF
eligibility by complying with the law. The court determines the period of ineligibility for those convicted of fraud.

Other — Caretaker is defined using the child’s relationship to the head of household member. Other cases are those in
which the head of the household’s status is unknown.

6 The chart may not add up to 100% exactly due to rounding.
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Caseload by Number of Children?, SFY 2008 - 2017

70,000

TANF Cases With 3 or More Children on the AU
60,000 B TANF Cases With 1 to 2 Children on the AU
B TANF Cases With No Children on the AU
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10 Year Trend by SFY Monthly Caseload in SFY 2017

Caseload by Number of Children

Total

TANF No Children 1 to 2 Children 3 or More Children
SFY 2017 Caseload Caseload % of Total Caseload % of Total Caseload % of Total
July 29,201 1,428 4.9% 23,027 78.9% 4,746 16.3%
August 29,155 1,420 4.9% 22,972 78.8% 4,763 16.3%
September 28,936 1,410 4.9% 22,817 78.9% 4,709 16.3%
October 28,914 1,351 4.7% 22,792 78.8% 4,771 16.5%
November 28,828 1,338 4.6% 22,710 78.8% 4,780 16.6%
December 29,009 1,323 4.6% 22,734 78.4% 4,952 17.1%
January 29,221 1,281 4.4% 22,843 78.2% 5,097 17.4%
February 29,156 1,353 4.6% 22,815 78.3% 4,988 17.1%
March 28,598 1,315 4.6% 22,463 78.5% 4,820 16.9%
April 27,574 1,243 4.5% 21,743 78.9% 4,588 16.6%
May 27,125 1,258 4.6% 21,376 78.8% 4,491 16.6%
June 26,945 1,227 4.6% 21,270 78.9% 4,448 16.5%
Mo. Avg. 28,555 1,329 4.7% 22,464 78.7% 4,763 16.7%

7 In cases where the only children eligible for TANF are receiving SSI, those children will not receive a TANF payment, but
the parents will receive a TANF payment. Also, pregnant women with no children are eligible for TANF.
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Teen Head of Household, SFY 2008 - 2017

1,400
M 16 Year Olds as Head of Household

W 17 Year Olds as Head of Household
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10 Year Trend by SFY Monthly Caseload in SFY 2017

Teen Head of Households®

Total 16 Years Old or

TANF Younger 17 Years Old 18 Years Old
SFY 2017 Caseload Caseload % of Total Caseload % of Total Caseload % of Total
July 299 5 1.7% 20 6.7% 274 91.6%
August 294 4 1.4% 21 7.1% 269 91.5%
September 290 4 1.4% 16 5.5% 270 93.1%
October 278 4 1.4% 18 6.5% 256 92.1%
November 265 5 1.9% 18 6.8% 242 91.3%
December 276 3 1.1% 23 8.3% 250 90.6%
January 281 4 1.4% 24 8.5% 253 90.0%
February 277 6 2.2% 25 9.0% 246 88.8%
March 255 8 3.1% 20 7.8% 227 89.0%
April 241 7 2.9% 18 7.5% 216 89.6%
May 236 8 3.4% 18 7.6% 210 89.0%
June 237 8 3.4% 15 6.3% 214 90.3%
Mo. Avg. 269 6 2.2% 20 7.4% 244 90.7%

& Numbers reflect households where the head of household member is a teen parent living independently from his/her
formal legal guardian.
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Teen Parents under Age 18, SFY 2008 - 2017

200
180 B Teen Parents Under 18 Living With a Guardian
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10 Year Trend by SFY Monthly Caseload in SFY 2017

Teen Parents Under Age 18°
Head of Household, Spouse

Living with a Legal Guardian or Other Parent
SFY 2017 Total Clients Caseload % of Total Caseload % of Total
July 31 3 9.7% 28 90.3%
August 32 4 12.5% 28 87.5%
September 27 4 14.8% 23 85.2%
October 30 6 20.0% 24 80.0%
November 27 4 14.8% 23 85.2%
December 31 4 12.9% 27 87.1%
January 36 5 13.9% 31 86.1%
February 39 5 12.8% 34 87.2%
March 36 5 13.9% 31 86.1%
April 31 5 16.1% 26 83.9%
May 31 3 9.7% 28 90.3%
June 30 4 13.3% 26 86.7%
Mo. Avg. 32 4 12.5% 27 84.4%

° Teen Parents are defined based on the client’s head of household relationship. If the client is coded as “CP” (child parent),
the child is considered to be living under legal guardianship while caring for their own child.
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Pregnant Women & Women with Child under Age 1, SFY 2008 - 2017
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10 Year Trend Monthly Caseload in SFY 2017

% of Total TANF/SFA Caseload with Adults that have a Pregnant Woman or Child Under Age 1

Pregnant!! 0 - 3 Months Old 4 — 12 Months Old
Caseload with

SFY 2017 Adults?® Caseload % of Total Caseload % ofTotal Caseload % of Total
July 15,857 3,217 20.3% 1,694 10.7% 2,828 17.8%
August 15,928 3,004 18.9% 1,739 10.9% 2,828 17.8%
September 15,744 2,621 16.6% 1,718 10.9% 2,732 17.4%
October 15,718 2,478 15.8% 1,770 11.3% 2,716 17.3%
November 15,498 2,322 15.0% 1,742 11.2% 2,687 17.3%
December 15,451 2,216 14.3% 1,707 11.0% 2,752 17.8%
January 15,374 2,132 13.9% 1,700 11.1% 2,774 18.0%
February 15,318 2,065 13.5% 1,582 10.3% 2,833 18.5%
March 14,996 2,038 13.6% 1,561 10.4% 2,719 18.1%
April 14,417 1,958 13.6% 1,542 10.7% 2,574 17.9%
May 14,235 2,020 14.2% 1,518 10.7% 2,551 17.9%
June 14,140 1,986 14.0% 1,531 10.8% 2,538 17.9%
Mo. Avg. 15,223 2,338 15.4% 1,650 10.8% 2,711 17.8%

10 Cases are unduplicated across groups. If a case has multiple young children or a pregnant recipient and a young child, the
case category reflects the youngest child. Adults include teen parents.
11 pregnant women were identified using pregnancy status data entered in ACES.
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TANF /SFA Adult Clients Participating in WorkFirst Activities, SFY
2017

The WorkFirst program provides job search assistance, employment, education and skills training, and work
supports to TANF recipients. The goal of WorkFirst is to help these families build a pathway that can lead them
out of poverty and toward economic security. Participation in WorkFirst activities is mandatory for most adult
TANF recipients.!? Failure to meet the participation requirements without a good cause is subject to the
WorkFirst noncompliance sanction (NCS)*3.

% of Non-Exempt
WorkFirst Clients WorkFirst Clients

Total WorkFirst Total WorkFirst Required to Participating in

Clients Receiving  Clients Exempted!*  Participate (Non- WorkFirst
SFY 2017 TANF/SFA from Participation Exempt) Activities
July 17,960 4,577 13,383 73.8%
August 18,016 4,596 13,420 74.8%
September 17,784 4,579 13,205 74.9%
October 17,806 4,557 13,249 75.7%
November 17,612 4,541 13,071 76.4%
December 17,629 4,506 13,123 75.9%
January 17,585 4,504 13,081 76.1%
February 17,512 4,444 13,068 76.5%
March 17,130 4,453 12,677 77.1%
April 16,483 4,314 12,169 77.5%
May 16,240 4,326 11,914 78.9%
June 16,122 4,332 11,790 78.2%
Mo. Avg. 17,323 4,477 12,846 76.3%

12 WorkFirst participation may be waived or deferred if the individual meets an exemption criterion as described in WAC
388-310-0350.

13 The non-compliance sanction (NCS) policy for WorkFirst was modified effective November 1, 2014 (See WAC 388-310-
1600). The NCS policy terminates TANF or SFA when adults fail to participate for two months in a row. The NCS policy also
terminates TANF or SFA when mandatory, noncompliant WorkFirst adults fail to attend a non-compliance case staffing and
DSHS is not able to make contact with them at the subsequent home visit or alternative site visit. Prior to November 1,
2014, the sanction period was four months (not two) and did not require a home/alternative site visit.

14 Clients meeting one or more of the following exemption or deferral definitions may be exempted from WorkFirst
participation: Infant Exemption, Postpartum Exemption, Pursuing SSI, 55 & older caretaker relative, Caring for an adult with
disabilities who is not a full time student, Caring for a child with special needs who is not a full time student, or an adult
with severe and chronic disabilities.
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WorkFirst Cases and Clients in NCS Sanction Status!5, SFY 2008 -
2017

60,000 - - 50%
mmmm \WorkFirst Caseload o
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SFY08
SFY09
SFY10
SFY11
SFY12
SFY13
SFY14
SFY15
SFY16
SFY17

Cases (Monthly Average) Clients (Monthly Average)
% of All
Cases with % of Cases WorkFirst
atLeast1  with atleast1 Clients in Clients in
WorkFirst Adult in Adult in All WorkFirst Sanction Sanction
Caseload Sanction Sanction Clients Status Status
SFY08 29,964 1,219 4.1% 33,842 1,281 3.8%
SFY09 34,952 1,944 5.6% 40,183 2,055 5.1%
SFY10 41,030 2,862 7.0% 47,545 3,047 6.4%
SFY11 40,930 3,285 8.0% 47,562 3,480 7.3%
SFY12 34,363 2,393 7.0% 40,037 2,480 6.2%
SFY13 31,598 2,921 9.2% 36,596 3,063 8.4%
SFY14 26,727 2,869 10.7% 30,833 3,038 9.9%
SFY15 20,608 1,619 7.9% 23,588 1,717 7.3%
SFY16 17,336 768 4.4% 19,701 789 4.0%
SFY17 15,223 714 4.7% 17,323 736 4.2%

15 The non-compliance sanction (NCS) policy for WorkFirst was modified effective November 1, 2014 (See WAC 388-310-
1600). The NCS policy terminates TANF or SFA when adults refuse to participate for two months in a row. The NCS policy
also terminates TANF or SFA when mandatory, noncompliant WorkFirst adults fail to attend a non-compliance case staffing
and DSHS is not able to make contact with them at the subsequent home visit or alternative site visit. Prior to November 1,
2014, the sanction period was four months (not two) and did not require a home/alternative site visit.
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WorkFirst Clients in NCS Sanction Status by Month, SFY 2017

B Total WorkFirst Clients Required to Participate
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TANF/SFA Adult Clients in WorkFirst Non-Compliance Sanction (NCS

Total WorkFirst Clients Receiving
Clients Total Non- an NCS Clients in

Required to exempt Clients % Non-exempt Termination Sanction Status

Participate in Sanction Clients in Without Grant with Grant
SFY 2017 (Non-exempt®) Status Sanction Status Reduction?’ Reduction
July 13,385 795 5.9% 267 528
August 13,421 847 6.3% 253 594
September 13,209 738 5.6% 217 521
October 13,256 745 5.6% 235 510
November 13,077 710 5.4% 218 492
December 13,128 744 5.7% 233 511
January 13,087 680 5.2% 212 468
February 13,073 691 5.3% 170 521
March 12683 801 6.3% 291 510
April 12,177 733 6.0% 216 517
May 11929 700 5.9% 187 513
June 11,815 646 5.5% 206 440
Mo. Avg. 12,853 736 5.7% 225 510

16 Clients meeting one or more of the following exemption definitions may be exempted from WorkFirst participation:
Infant Exemption, Postpartum Exemption, Pursuing SSI, 55 & older caretaker relative, Caring for an adult with disabilities
who is not a full time student, Caring for a child with special needs who is not a full time student, or an adult with severe
and chronic disabilities.

17 Effective November 1, 2014, clients who did not attend the required NCS case staffing and the home visit may be
terminated from TANF without a grant reduction. Some of these clients may be reinstated if they reapply and complete a
financial intake by the end of the month of their case closures.
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Employment Rates for WorkFirst Clients8, SFY 2008 - 2017
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10 Year Trend by SFY Monthly Rate in SFY 2017
Avg. Monthly
# Employed % Employed Hours Worked
# of WorkFirst (Earned Income > (Earned Income > (Among those
SFY 2017 Clients $5.00) $5.00) Employed)
July 17,960 1,772 9.9% 57
August 18,016 1,635 9.1% 56
September 17,784 1,769 9.9% 56
October 17,806 1,646 9.2% 53
November 17,612 1,756 10.0% 54
December 17,629 1,845 10.5% 57
January 17,585 1,711 9.7% 55
February 17,512 1,730 9.9% 55
March 17,130 1,702 9.9% 56
April 16,483 1,578 9.6% 57
May 16,240 1,551 9.6% 55
June 16,122 1,713 10.6% 57
Mo. Avg. 17,323 1,701 9.8% 55.7

BEmployment status is based on the client’s self-reported earnings from work as recorded in the ACES database. If the
client reported S5 or more earned income in the month, the client is considered employed.
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WorkFirst Adults Receiving Quarterly Wages1?, July 2012 - June

2017

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

Total WorkFirst Adults

Quarter

2012Q3
2012Q4
2013Q1
2013Q2
2013Q3
2013Q4
2014Q1
2014Q2
2014Q3
2014Q4
2015Q1
2015Q2
2015Q3
2015Q4
2016Q1
2016Q2
2016Q3
2016Q4
2017Q1
2017Q2

Total Adults

47,041
45,853
44,460
42,505
40,905
38,767
37,956
36,643
33,336
31,019
28,237
26,435
26,019
25,606
24,849
23,792
23,312
22,750
21,718
21,184

Adults with Wages?°
Number

13,195
12,452
10,117
11,400
11,974
10,884
8,639
10,245
9,923
9,168
7,159
7,801
8,074
7,765
6,503
7,338
7,441
6,933
5,735
6,347

I Total Adult Clients
=8—% of Adults With Wages

Percent
28.0%
27.2%
22.8%
26.8%
29.3%
28.1%
22.8%
28.0%
29.8%
29.6%
25.4%
29.5%
31.0%
30.3%
26.2%
30.8%
31.9%
30.5%
26.4%
30.0%

Total Quarterly
Wages?!

$2,186
$2,267
$2,049
$2,123
$2,216
$2,241
$2,056
$2,222
$2,460
$2,395
$2,044
$2,309
$2,329
$2,445
$2,130
$2,362
$2,479
$2,496
$2,333
$2,454

$11.4
$11.5
$11.6
$11.5
$11.5
$11.6
$11.9
$11.7
$11.8
$11.9
$11.9
$11.9
$12.3
$12.2
$12.5
$12.5
$12.7
$12.8
$13.5
$13.5

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

Total Quarterly
Hourly Wages??

1% Quarterly wage info is based on the Employment Security Department’s Unemployment Insurance (Ul) wage data.

20 Adults with wages are those adult clients with wages who earned total wages of more than $5.00 in a quarter.

21 Total quarterly wages per person for those adult clients with wages in a quarter.

22 Jobs without hours or with 1,000 hours are excluded. Only includes jobs with an hourly wage rate between $5 and $50.

% Employed
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Caseload by Primary Language, June 2017 Snapshot

# of Cases

Percentage of
Percent of Non-English
Cases Cases

Primary Language®
English Language Codes
English

Large Print

Sign Language

Braille
Total English Languages

Non-English Language Cases
Spanish

Arabic

Somali

Russian

Tigrigna
Vietnamese

Farsi

Dari

Ambharic

Ukrainian
Burmese

Swabhili
Cambodian (Khmer)
French

Trukese

Oromo

Samoan

Pashto

Chinese

Other Languages?

Total Non-English Language Cases

Total

2 Primary Language Code comes from the language chosen by the Assistance Unit that is used for letters, notices, and other

written communications.

24,106

63

24,176

1,542
298
211
164

58
51
49
45
41
34
27
22
17
17
16
14
12
9
9
133

2,769

26,945

89.5%

0.2%

<0.1%

<0.1%

89.7%

5.7% 55.7%
1.1% 10.8%
0.8% 7.6%
0.6% 5.9%
0.2% 2.1%
0.2% 1.8%
0.2% 1.8%
0.2% 1.6%
0.2% 1.5%
0.1% 1.2%
0.1% 1.0%
0.1% 0.8%
0.1% 0.6%
0.1% 0.6%
0.1% 0.6%
0.1% 0.5%
<0.1% 0.4%
<0.1% 0.3%
<0.1% 0.3%
0.5% 4.8%
10.3% 100.0%

100.0%

24 Clients who are coded as “Other Language” in the ACES database or speak a language with less than 10 clients in the

caseload.
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Client Demographics, June 2017 Snapshot

All Clients All Adults All Children
% of % of % of
# of Total # of Total # of Total
Characteristic Clients Clients | Clients Adults Clients Children
Total Clients 59,666 100.0% 16,122 100.0% 43,544 100.0%
Gender All Clients All Adults All Children
Female 34,508 57.8% 12,890 80.0% 21,618 49.6%
Male 25,154 42.2% 3,232 20.0% 21,922 50.3%
Unknown 4 <0.1% 0 0.0% 4 <0.1%
Ethnicity and Race All Clients All Adults All Children
Hispanic or Latino 12,351 20.7% 2,225 13.8% 10,126 23.3%
Not Hispanic or Latino® 47,315 79.3% 13,897 86.2% 33,418 76.7%

White 26,714 44.8% 9,013 55.9% 17,701 40.7%
Black/African American | 7,579 12.7% 2,207 13.7% 5,372 12.3%

Asian/Pacific Islander | 2,404 4.0% 803 5.0% 1,601 3.7%
American Indian/Alaska Native | 1,783 3.0% 400 2.5% 1,383 3.2%
Two or More Races 1,332 2.2% 228 1.4% 1,104 2.5%

Race Not Reported 7,503 12.6% 1,246 7.7% 6,257 14.4%

Separated 1,581 9.8%
Married 3,646 22.6%
Never Married 8,837 54.8%
Divorced 1,803 11.2%
Widowed 113 0.7%
Not Reported/Unidentifiable 142 0.9%

All Adults Al Children
U.S. Citizen 53,905 90.3% 13,526 83.9% 40,379  92.7%
Resident Alien 5,601 9.4% 2,535 15.7% 3,066 7.0%
U.S. National®® 160 0.3% 61 0.4% 99 0.2%

2 Includes clients not reporting whether or not they are of Hispanic or Latino origin
26 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent
allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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Client Demographics, June 2017 Snapshot (continued)

All Clients All Adults
% of % of
# of Total # of Total
Characteristic Clients Clients Clients Adults
All Clients Al Adults
Homeless?’ 8,579 14.4% 3,835 23.8%
(EducationStatus __ AllAdults

Less than a High School Diploma 3,962 24.6%
High School Graduate or GED 8,069 50.0%
Some College or College Degree 3,786 23.5%
Not Reported/Unidentifiable 305 1.9%
Age All Clients  All Adults |
<1Year Old 4,102 6.9%
1-5 Years Old 13,446 22.5%
6-10 Years Old 11,817 19.8%
11 -15 Years Old 9,755 16.3%
16 — 17 Years Old 2 3,440 5.8% 24 0.1%
18 — 24 Years Old % 4,635 7.8% 3,627 22.5%
25 —34 Years Old 6,843 11.5% 6,843 42.4%
35-44 Years Old 3,961 6.6% 3,961 24.6%
45 - 54 Years Old 1,393 2.3% 1,393 8.6%
55 - 64 Years Old 264 0.4% 264 1.6%
65+ Years Old 10 <0.1% 10 0.1%
Average Age of Children 7.7 Years
Average Age of Adults 32.0 Years

Months on Assistance Since July 1997 (All Adults)

Average 25

Median 16

27 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
28 Clients are classified as adults or children based on their relationship to the head of household, rather than age.
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Child Demographics, June 2017 Snapshot

All Children Children in Child-Only Cases
# of # of % of Children in
Characteristic Clients % of All Children | Clients Child-Only Cases
Total Clients 43,544 100.0% 20,273 100.0%
(Gender | AllChidren | Children in Child-Only Cases
Female 21,618 49.6% 10,278 50.7%
Male 21,922 50.3% 9,992 49.3%
Unknown 4 <0.1% 3 <0.1%
| Children in Child-Only Cases |
Hispanic or Latino 10,126 23.3% 5,902 29.1%
Not Hispanic or Latino? 33,418 76.7% 14,371 70.9%
White = 17,701 40.7% 7,967 39.3%
Black/African American 5,372 12.3% 2,072 10.2%
Asian/Pacific Islander = 1,601 3.7% 622 3.1%
American Indian/Alaska Native | 1,383 3.2% 920 4.5%
Two or More Races 1,104 2.5% 482 2.4%
Race Not Reported 6,257 14.4% 2,308 11.4%
| Children in Child-Only Cases |
U.S. Citizen 40,379 92.7% 19,881 98.1%
Resident Alien 3,066 7.0% 349 1.7%
U.S. National®* 99 0.2% 43 0.2%
Age _____AliChildren | Children in Child-Only Cases |
<1 Year Old 4,102 9.4% 766 3.8%
1-5Years Old 13,446 30.9% 5,050 24.9%
6 —10 Years Old 11,817 27.1% 5,949 29.3%
11 -15 Years Old 9,755 22.4% 5,735 28.3%
16 — 17 Years Old** 3,416 7.8% 2,129 10.5%
18 — 24 Years Old*! 1,008 2.3% 644 3.2%
Average Age of Children 7.7 Years

Average Age of Children in
Child-Only Cases

9.1 Years

2 Includes clients not reporting whether or not they are of Hispanic or Latino origin

30 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent
allegiance to the United States (e.g., persons born in American Samoa or Swains Island).

31 Clients are classified as adults or children based on their relationship to the head of household, rather than age.
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The Working Connections Child Care (WCCC) Program Overview

Working Connections Child Care (WCCC) is a subsidy program that helps eligible low-income families pay for
child care. At application, parents must be working or participating in DSHS-approved work, training or
education activities. The state’s Department of Early Learning (DEL) establishes policies for child care subsidy
programs and DSHS determines family eligibility and pays providers for authorized services.

Highlights

In SFY 2017, the program served a monthly average of 30,683 families, a 3.1% increase from SFY 2016 (29,769).
TANF families averaged 4,081 or 13.3% of the WCCC caseload per month in SFY 2017, a decrease of 27.5% from
the monthly average of 5,629 in SFY 2016.

The monthly number of children served by the program was 52,725 in SFY 2017, a 3.4% increase from 50,973 in
SFY 2016. Of these, a monthly average of 6,739 (12.8%) were TANF children.

Beginning in SFY 2017, eligibility for WCCC continues for a full twelve months, regardless of change in
employment or other approved activity and of most changes in household income.

TECHNICAL NOTES
DATA SOURCES: Data for this chapter was provided by the OFM Forecasting Division based on the DSHS Social
Service Payment System (SSPS) files supplied by the Department of Early Learning (DEL).

DATA NOTES:

The majority of the data presented in this chapter is based on the September 2017 WCCC household file
supplied by the OFM Forecasting Division. TANF cases are identified by matching the DEL WCCC household
payment data with ACES client data. The TANF caseload includes TANF child-only households. Data for more
recent months may change as more child care payments are made following the publication of the Briefing
Book.
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Selected WCCC Program Overview, SFY 2016 and SFY 2017

SFY 2016

SFY 2017

Average Number of Eligible
Cases Per Month (Range)

Average Number of Cases Per
Month (Range)

Average Number of WCCC
TANF Cases Per Month (Range)

Average Number of Children Per
Month (Range)

State’s Population Under 13

Recipients as a Percent of
State’s Population Under 13

Average Monthly Payment Per
Case (Range)

(July 2015-June 2016)

32,969
(31,549 - 34,481)

29,769
(28,983 — 30,737)

5,629
(5,201 - 6,125)

50,973
(49,649 - 53,540)

1,177,885

4.3%

$796.8
(5745.6 - $929.3)

(July 2016-June 2017)

40,132
(35,556 - 42,309)

30,683
(29,615 — 31,270)

4,081
(3,951 - 4,207)

52,725
(51,968 —54,363)

1,197,572

4.4%

$844.4
($757.0 - $996.4)

21.7% '
(Increase)

3.1%
(Increase)

-27.5%
(Decrease)

3.4%
(Increase)

7.1%
(Increase)

0.1% Point
(Increase)

6.0%
(Increase)

- ) ) ) & )
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Working Connections Child Care (WCCC) Eligible Cases by Month,

SFY 2017
45,000
40,000 /—0—.—‘.‘—’_._‘_‘
35,000
30,000
25,000 =@-Total WCCC Eligible
Cases
20,000 - TANF Eligible Cases
15,000
10,000
5,000 peeif—{i—i——————a—a—_a
0 T T T T T T T T T T T )
S S S 3 2 2 5 5 3 3 5 5
Total WCCC Eligible WCCC TANF Eligible
SFY 2017 Cases Cases
July 35,556 3,817
August 37,065 4,059
September 38,266 4,208
October 39,388 4,285
November 40,288 4,383
December 40,586 4,471
January 40,844 4,537
February 41,276 4,446
March 41,761 4,384
April 42,050 4,334
May 42,309 4,295
June 42,193 4,262
Mo. Avg. 40,132 4,290
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Working Connections Child Care (WCCC) Caseload by Month, SFY
2017

40,000
35,000
30,000 | @Qu—0————————0——0—o—9& ® *~—e
25,000
20,000 =@—Total WCCC Cases
15,000 == \WCCC TANF Cases
10,000
S e e e — ——{——— L —{—1
0 T T T T T T T T T T T 1
o © © © © © ~ ~ ~ ~ ~ ~
i S N N r L r N v N v B S
= 2 8§ & & & &5 ¢ & & & 5

% of WCCC
Households using
SFY 2017 Total WCCC Cases WCCC TANF Cases TANF
July 29,615 4,121 13.9%
August 30,052 4,082 13.6%
September 30,434 4,119 13.5%
October 30,628 4,171 13.6%
November 30,799 4,207 13.7%
December 30,594 4,071 13.3%
January 30,681 4,019 13.1%
February 30,591 3,951 12.9%
March 31,164 4,106 13.2%
April 31,209 4,145 13.3%
May 31,163 4,022 12.9%
June 31,270 3,957 12.7%
Mo. Avg. 30,683 4,081 13.3%
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Children Receiving Working Connections Child Care (WCCC) by

Month, SFY 2017

60,000
50,000
40,000
30,000
20,000

10,000

e © o o 0 o0 o o © o o °

=@=Total WCCC Children
== \\/CCC TANF Children

SFY 2017
July
August
September
October
November
December
January
February
March
April

May

June

Mo. Avg.

S % 9 9 9 9 9 9 9 9 5 9
% of WCCC Children
Total WCCC Children WCCC TANF Children using TANF
52,013 6,920 13.3%
53,044 6,912 13.0%
52,387 6,884 13.1%
52,306 6,868 13.1%
52,496 6,926 13.2%
52,240 6,708 12.8%
52,422 6,613 12.6%
51,968 6,445 12.4%
53,085 6,742 12.7%
53,222 6,767 12.7%
53,148 6,541 12.3%
54,363 6,540 12.0%
52,725 6,739 12.8%
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Working Connections Child Care (WCCC) Payments by Month, SFY

2017

Total WCCC
SFY 2017 Payments
July $27,605,943
August $29,943,374
September $24,759,543
October $24,679,399
November $25,444,879
December $25,493,341
January $25,327,903
February $23,157,678
March $26,718,327
April $24,371,977
May $26,847,569
June $26,540,024
Mo. Avg. $25,907,496

WCCC TANF

Payments
$3,794,795
$4,044,580
$3,430,170
$3,471,399
$3,634,668
$3,472,664
$3,432,072
$3,102,525
$3,622,952
$3,347,946
$3,570,696
$3,430,548
$3,529,585

13.7%
13.5%
13.9%
14.1%
14.3%
13.6%
13.6%
13.4%
13.6%
13.7%
13.3%
12.9%
13.6%

% of WCCC
TANF Payments
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Other
Programs

This chapter describes programs and services not covered in other sections
of the Briefing Book. These include: Additional Requirements — Emergent

Needs (AREN); Consolidated Emergency Assistance Program (CEAP), ESA Briefing
Diversion Cash Assistance (DCA), Ongoing Additional Requirements (OAR),
agency billing and collection services provided by the Office of Financial BOOk

Recovery (OFR), Refugee Cash Assistance (RCA), State Supplemental
Payment (SSP), and Working Family Support (WFS).
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Other Programs Overview

This chapter provides a summary of ESA cases and clients served by programs not covered in other sections of
the Briefing Book. A description of each program, including the eligibility criteria, funding sources, and
services/benefits provided, is available in the Program Descriptions section of the Briefing Book.

Highlights

Additional Requirements — Emergent Needs (AREN) — The program served an average of 226 cases each month
in SFY 2017, compared to 268 monthly cases in SFY 2016.

Consolidated Emergency Assistance Program (CEAP)' — The program served an average of 58 cases each month
in SFY 2017, compared to 55 monthly cases in SFY 2016.

Diversion Cash Assistance (DCA) — The program served an average of 189 cases each month in SFY 2017,
compared to 222 monthly cases in SFY 2016.

Ongoing Additional Requirements (OAR) —The program served an average of 239 cases each month in SFY 2017,
compared to 276 monthly cases in SFY 2016.

Office of Financial Recovery (OFR) — Total OFR collections in SFY 2017 were about $259.4 million, a decrease
from $287.8 million in SFY 2016. In SFY 2017, about three-quarters (75.6%) of OFR collections came from these
three program areas: Developmental Disabilities (48.1%), Mental Health (15.4%), and Vender Overpayments
(12.1%).

Refugee Cash Assistance (RCA) — The program served an average of 569 cases each month in SFY 2017,
compared to 454 monthly cases in SFY 2016.

State Supplemental Payment (SSP) — The program served an average of 38,254 cases each month in SFY 2017,
compared to 37,577 monthly cases in SFY 2016.

Working Family Support (WFS)? — The program served an average of 7,559 cases each month in SFY 2017,
compared to 1,770 monthly cases in SFY 2016 (a partial year of data due to the program start date).

TECHNICAL NOTES

DATA SOURCE:

1) The majority of the data for this chapter was based on the ESA ACES database in September 2017.

2) The state population estimates are provided by OFM Forecasting Division.

DATA NOTES:

1) Percentages may not add up to expected totals due to rounding.

2) CSO of Issuance: Caseload distribution is based on the location from which benefits were issued. While
most benefits are issued through ESA’s Community Service Offices (CSO), benefits may be issued by
Customer Service Contact Centers (CSCC) or Home and Community Services Offices (HCS) within DSHS's
Aging and Long-Term Support Administration.

3) CSO of Residence: Caseload distribution is based on the CSO coverage area clients live in.

1 The CEAP program was without funds for much of the latter half of SFY 2016 (February-June 2016).
2 The Working Family Support program began on May 1, 2016.
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Selected Additional Requirements - Emergent Needs (AREN)
Program Characteristics, SFY 2016 and SFY 2017

SFY 2017
(July 2016-June 2017)

SFY 2016

(July 2015-June 2016)

Average Number of Cases 268 226 -15.7% l
Per Month (Range) (200 - 325) (187 - 276) (Decrease)
Average Number of Persons 752 638 -15.2% l
Per Month (Range) (577 - 932) (537 -802) (Decrease)
Average Number of Adults 269 222 -17.5% l
Per Month (Range) (204 - 340) (178 - 283) (Decrease)
Average Number of 484 416 -14.0% l
Children Per Month (Range) (373 -592) (359 - 519) (Decrease)
0,
State Population 7,183,700 7,310,300 15550 t
(Increase)
Recipients as a Percent of
, . Trace Trace
State’s Total Population
. of Dni
Chll.clt:en as Percent of 64.0% 65.2% 0.8% Point t
Recipients (Increase)
Average Persons Per Case 2.8 2.8 No Change —
. |
Average Children Per Case 1.8 1.8 No Change —
. 0.1
Average Children Per Adult 1.8 1.9 t
(Increase)
Average Monthly Payment $520.0 $537.7 3.4% t
Per Case (Range)® ($506.5 - $535.0) (5504.4 - $567.9) (Increase)

3 payments not adjusted for refunds
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AREN Caseload, SFY 2008 - 2017
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SFY10

SFY11

SFY12
SFY13

SFY14

SFY15
SFY16
SFY17

10 Year Trend by SFY

SFY
SFY08
SFY09
SFY10
SFY11
SFY12

Total Caseload

Monthly Average
Caseload

1,062

1,084

1,050
707
396

Persons

(o} (o} (o) (o} (e} (o} ~ N~ ™~ ~ N~ ~
A IR ! el Il B B (Rl Il B B
SHEHHHHEHEEE
Monthly Caseload in SFY17
Monthly Average
SFY Caseload
SFY13 278
SFY14 275
SFY15 313
SFY16 268
SFY17 226

Average
Payment Per
Case

July
August
September
October
November
December
January
February
March
April

May

June

Mo. Avg.

222
276
260
229
223
205
216
187
201
211
251
231
226

635
802
722
647
573
560
648
537
560
594
732
651
638

Grant Expenditures

$114,308
$149,987
$136,929
$115,502
$121,569
$112,059
$117,206
$98,995
$109,233
$111,761
$142,554
$128,057
$121,513

$514.9
$543.4
$526.7
$504.4
$545.2
$546.6
$542.6
$529.4
$543.4
$529.7
$567.9
$554.4
$537.7
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AREN Caseload as a Percent of the TANF Caseload, SFY 2008 - 2017
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10 Year Trend by SFY Monthly Caseload in SFY17
TANF AREN % of TANF
SFY 2017 Caseload Caseload Caseload
July 29,201 222 0.8%
August 29,155 276 0.9%
September 28,936 260 0.9%
October 28,914 229 0.8%
November 28,828 223 0.8%
December 29,009 205 0.7%
January 29,221 216 0.7%
February 29,156 187 0.6%
March 28,598 201 0.7%
April 27,574 211 0.8%
May 27,125 251 0.9%
June 26,945 231 0.9%
Mo. Avg. 28,555 226 0.8%

7 | ESA Briefing Book

Updated 5/30/2018



Other Programs | 2017

Average Monthly AREN Caseload by Service Type, SFY 2017

Utility Shut-off Homeless
29.5% 20.5%
Obtain New Housing -
Verifiable Defect
Secure Housing 1.7%
Once Evicted

No Fuel For Heating or
8.5% o Fuel For Heating o

Cooking
2%

Obtain New Housing -
Abusive Spouse
<1%

Prevent Eviction
34.6%

Exception to Rule
<1%

AREN Caseload
AREN Case Type* # of Cases % of Total

Prevent Eviction 81 34.6%
Utility Shut-off 69 29.5%
Homeless 48 20.5%
Secure Housing Once Evicted 20 8.5%
Obtain New Housing - Verifiable Defect 7 3.0%
No Fuel For Heating or Cooking 4 1.7%
Obtain New Housing - Abusive Spouse 4 1.7%
Exception to Rule 1 0.4%
Clothing Due to Natural Disaster 0 0.0%
Housing Due to Natural Disaster 0 0.0%
No Food 0 0.0%
Utility Repair 0 0.0%
Total Cases 234 100.0%

4 Numbers are based on the average monthly caseload by type. A case may receive more than one type of AREN assistance.
As a result, the sum of AREN cases by type may exceed the monthly average cases that received AREN in the SFY.
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AREN Caseload by DSHS Region and CSO of Issuance and Residence,

CSO of Issuance

June 2017 Snapshot
#of % of State
Cases Total
Region 1 CSOs 83 35.9%
Region 2 CSOs 47 20.3%
Region 3 CSOs 101 43.7%
CSCCs 0 0.0%
HCS 0 0.0%
Not Reported /
Unidentifiable 0 0.0%
State Total 231 100.0%

# of
Clients

253
124
274

651

% of State

Total
38.9%
19.0%
42.1%
0.0%
0.0%

0.0%

100.0%

CSO of Residence

# of % of State # of
Cases Total Clients
83 35.9% 253
47 20.3% 124
101 43.7% 274

N/A
N/A
0 0.0% 0
231 100.0% 651

% of State
Total
38.9%
19.0%
42.1%

0.0%

100.0%
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AREN Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 1 CSO Total Clients Total Total Clients Total
CLARKSTON 2 0.9% 5 0.8% 2 0.9% 5 0.8%
COLFAX 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLVILLE 2 0.9% 5 0.8% 2 0.9% 5 0.8%
ELLENSBURG 6 2.6% 19 2.9% 6 2.6% 19 2.9%
GOLDENDALE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KENNEWICK 1 0.4% 4 0.6% 1 0.4% 4 0.6%
MOSES LAKE 3 1.3% 5 0.8% 3 1.3% 5 0.8%
NEWPORT 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OKANOGAN 1 0.4% 3 0.5% 0 0.0% 0 0.0%
REPUBLIC 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SPOKANE MAPLE 19 8.2% 57 8.8% 23 10.0% 69 10.6%
SPOKANE TRENT 33 14.3% 99 15.2% 30 13.0% 90 13.8%
SUNNYSIDE 5 2.2% 17 2.6% 5 2.2% 17 2.6%
TOPPENISH 2 0.9% 11 1.7% 2 0.9% 11 1.7%
WALLA WALLA 0 0.0% 0 0.0% 0 0.0% 0 0.0%
WENATCHEE 1 0.4% 4 0.6% 1 0.4% 4 0.6%
WHITE SALMON 2 0.9% 6 0.9% 2 0.9% 6 0.9%
YAKIMA 6 2.6% 18 2.8% 6 2.6% 18 2.8%
Region 1 Total 83 35.9% 253 38.9% 83 35.9% 253 38.9%
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AREN Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 2 CSO Total Clients Total Total Clients Total
ALDERWOOD 4 1.7% 10 1.5% 4 1.7% 10 1.5%
AUBURN 7 3.0% 23 3.5% 8 3.5% 27 4.1%
BELLINGHAM 1 0.4% 2 0.3% 1 0.4% 2 0.3%
BELLTOWN 1 0.4% 2 0.3% 1 0.4% 2 0.3%
CAPITOL HILL 1 0.4% 2 0.3% 1 0.4% 2 0.3%
EVERETT 8 3.5% 17 2.6% 7 3.0% 15 2.3%
FEDERAL WAY 2 0.9% 5 0.8% 2 0.9% 5 0.8%
KING EASTSIDE 2 0.9% 4 0.6% 2 0.9% 4 0.6%
KING NORTH 3 1.3% 7 1.1% 3 1.3% 7 1.1%
KING SOUTH 5 2.2% 20 3.1% 4 1.7% 16 2.5%
MT VERNON 1 0.4% 3 0.5% 1 0.4% 3 0.5%
OAK HARBOR 0 0.0% 0 0.0% 0 0.0% 0 0.0%
RAINIER 2 0.9% 3 0.5% 2 0.9% 3 0.5%
RENTON 4 1.7% 12 1.8% 5 2.2% 14 2.2%
SKY VALLEY 3 1.3% 6 0.9% 3 1.3% 6 0.9%
SMOKEY POINT 2 0.9% 5 0.8% 2 0.9% 5 0.8%
WHITE CENTER 1 0.4% 3 0.5% 1 0.4% 3 0.5%
Region 2 Total 47 20.3% 124 19.0% 47 20.3% 124 19.0%
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AREN Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of

State # of State # of
Region 3 CSO Total Clients Total Clients
ABERDEEN 9 3.9% 24 3.7% 9 3.9% 24 3.7%
BREMERTON 3 1.3% 11 1.7% 4 1.7% 14 2.2%
CHEHALIS 1 0.4% 5 0.8% 1 0.4% 5 0.8%
COLUMBIA RIVER 16 6.9% 49 7.5% 17 7.4% 51 7.8%
FORKS 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KELSO 10 4.3% 23 3.5% 9 3.9% 20 3.1%
LAKEWOOD 21 9.1% 51 7.8% 17 7.4% 43 6.6%
LONG BEACH 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OLYMPIA 7 3.0% 20 3.1% 6 2.6% 16 2.5%
PIERCE NORTH 6 2.6% 14 2.2% 10 4.3% 23 3.5%
PIERCE SOUTH 18 7.8% 49 7.5% 18 7.8% 50 7.7%
PORT ANGELES 1 0.4% 3 0.5% 1 0.4% 3 0.5%
PORT TOWNSEND 0 0.0% 0 0.0% 0 0.0% 0 0.0%
PUYALLUP VALLEY 5 2.2% 14 2.2% 5 2.2% 14 2.2%
SHELTON 1 0.4% 1 0.2% 1 0.4% 1 0.2%
SOUTH BEND 1 0.4% 2 0.3% 1 0.4% 2 0.3%
STEVENSON 2 0.9% 8 1.2% 2 0.9% 8 1.2%
Region 3 Total 101 43.7% 274 42.1% 101 43.7% 274 42.1%
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AREN Caseload by County of Residence, June 2017 Snapshot

County
Adams
Asotin
Benton
Chelan
Clallam
Clark
Columbia
Cowlitz
Douglas
Ferry
Franklin
Garfield
Grant
Grays
Harbor
Island
Jefferson
King
Kitsap
Kittitas

Klickitat

# of % of
Cases Total
0 0.0%
1 0.4%
0 0.0%
0 0.0%
1 0.4%
17 7.4%
0 0.0%
9 3.9%
1 0.4%
0 0.0%
1 0.4%
1 0.4%
3 1.3%
9 3.9%
0 0.0%
0 0.0%
28 12.1%
4 1.7%
6 2.6%
2 0.9%

State Total

# of
Clients

0
2
0
0
3
51

20

u w b~ O b

24

0
0
80
14
19

6

231

% of
Total
0.0%
0.3%
0.0%
0.0%
0.5%
7.8%
0.0%
3.1%
0.6%
0.0%
0.6%
0.5%
0.8%

3.7%

0.0%
0.0%
12.3%
2.2%
2.9%

0.9%

County
Lewis
Lincoln
Mason
Okanogan
Pacific
Pend Oreille
Pierce

San Juan
Skagit
Skamania
Snohomish
Spokane
Stevens

Thurston

Wahkiakum
Walla Walla
Whatcom
Whitman
Yakima

Not Reported/
Unidentifiable

# of Cases % of Total # of Clients % of Total

100.0%

651

# of % of
Cases Total
0.4%

1 0.4%
1 0.4%
0 0.0%
1 0.4%
0 0.0%
50 21.6%
0 0.0%
1 0.4%
2 0.9%
16 6.9%
52 22.5%
2 0.9%
6 2.6%
0 0.0%
0 0.0%
1 0.4%
0 0.0%
13 5.6%
1 0.4%

100.0%

# of % of
Clients Total
5 0.8%
4 0.6%
1 0.2%
0 0.0%
2 0.3%
0 0.0%
130 20.0%
0 0.0%
3 0.5%
8 1.2%
36 5.5%
155 23.8%
5 0.8%
16 2.5%
0 0.0%
0 0.0%
2 0.3%
0 0.0%
46 7.1%
3 0.5%
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AREN Client Demographics, June 2017 Snapshot

All Clients All Adults
# of % of Total # of % of Total
Characteristic Clients Clients Clients Adults
Total Clients 651 100.0% 218 100.0%
(Gender | AlClients | AllAdults
Female 391 60.1% 178 81.7%
Male 260 39.9% 40 18.3%
Unknown 0 0% 0 0%
EthnicityandRace | AllClients | AllAdults
Hispanic or Latino 115 17.7% 26 11.9%
Not Hispanic or Latino® 536 82.3% 192 88.1%
White 306 47.0% 128 58.7%
Black/African American 105 16.1% 38 17.4%
Asian/Pacific Islander 19 2.9% 6 2.8%
American Indian/Alaska Native 17 2.6% 5 2.3%
Two or More Races 22 3.4% 2 0.9%
Race Not Reported 67 10.3% 13 6.0%
(MaritalStats | AllAdults
Separated 21 9.6%
Married 53 24.3%
Never Married 112 51.4%
Divorced 30 13.8%
Widowed 2 0.9%
Not Reported/Unidentifiable 0 0.0%
CitizenshipStatus | AllClients | AllAdults |
U.S. Citizen 619 95.1% 203 93.1%
Resident Alien 32 4.9% 15 6.9%
U.S. National® 0 0.0% 0 0.0%
Not Reported/Unidentifiable 0 0.0% 0 0.0%

5 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
6 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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AREN Client Demographics, June 2017 Snapshot (continued)

All Clients All Adults
% of Total % of Total

Characteristic # of Clients Clients | # of Clients Adults
_HomelessStatus | AliClients | AllAdults

Homeless’ 78 12.0% 37 17.0%
(EducationStats | AllAduts |

Less than a High School Diploma 45 20.6%

High School Graduate or GED 111 50.9%

Some College or College Degree 62 28.4%

Not Reported/Unidentifiable 0 0.0%

Age __ AliClients | AllAdults

<1 Year Old 39 6.0%

1-5 Years Old 157 24.1%

6—10 Years Old 130 20.0% N/A

11 -15 Years Old 81 12.4%

16 — 17 Years Old 22 3.4%

18 — 24 Years Old 36 5.5% 32 14.7%

25 — 34 Years Old 109 16.7% 109 50.0%

35 — 44 Years Old 56 8.6% 56 25.7%

45 — 54 Years Old 18 2.8% 18 8.3%

55 — 64 Years Old 3 0.5% 3 1.4%

65+ Years Old 0 0.0% 0 0.0%

Average Age of Children 6.8 Years

Average Age of Adults 32.6 Years

7 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.

15 | ESA Briefing Book

Updated 5/30/2018



Other Programs | 2017

Selected Consolidated Emergency Assistance Program (CEAP)
Program Characteristics, SFY 2016 and SFY 2017

SFY 2016°

(July 2015-June
2016)

SFY 2017

(July 2016-June

2017)

Average Number of Cases Per 55 58 5.5% t
Month (Range) (38-90) (41-97) (Increase)
Average Number of Persons 189 194 2.6% t
Per Month (Range) (126 - 339) (125 - 362) (Increase)
Average Number of Adults Per 72 74 2.8%
Month (Range) (48-127) (48 - 138) (Increase) t
Average Number of Children 117 120 2.6% t
Per Month (Range) (78 - 212) (77 - 224) (Increase)
(o)
State Population 7,183,700 7,310,300 1.8% t
(Increase)
Recipients as a Percent of Trace Trace
State’s Total Population
Children as Percent of o o —
Reciplents 61.9% 61.9% No Change —
-0.1
Average Persons Per Case 34 3.3 l
(Decrease)
Average Children Per Case 21 2.1 No Change —
Average Children Per Adult 1.6 1.6 No Change —
Average Monthly Payment $461.3 $456.2 -1.1% l
Per Case (Range)® (5409.6 - $501.7) (5390.9 - $523.2) (Decrease)

8 The CEAP program was without funds for much of the latter half of SFY 2016 (February-June 2016).

° Payments not adjusted for refunds.
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CEAP Caseload, SFY 2008 - 2017
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10 Year Trend by SFY | Monthly Caseload in SFY17
Monthly Average Monthly Average
Caseload Caseload
SFY08 19 SFY13 62
SFY09 29 SFY14 61
SFY10 38 SFY15 50
SFY11 27 SFY16 55
SFY12 76 SFY17 58
Grant
SFY 2017 Total # of Cases Persons Expenditures Average Payment Per Case
July 57 167 $25,488 S447.2
August 47 156 $20,053 $426.6
September 46 176 524,068 $523.2
October 50 154 $22,103 $442.1
November 54 177 $25,810 $478.0
December 65 235 $31,468 $484.1
January 97 362 $48,659 $501.6
February 53 178 $24,449 $461.3
March 41 125 $17,519 $427.3
April 54 190 $24,483 $453.4
May 65 201 $25,408 $390.9
June 62 201 $27,988 $451.4
Mo. Avg. 58 194 $26,458 $456.2
Annual Undup. 689 2,301 $317,495 $460.8
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CEAP Caseload by DSHS Region and CSO of Issuance and Residence,
SFY 201710

CSO of Residence

CSO of Issuance

% of % of % of

State # of State State # of

Total Clients Total Total Clients
Region 1 CSOs 249 36.1% 953 41.4% 249 36.1% 953 41.4%
Region 2 CSOs 207 30.0% 621 27.0% 205 29.8% 615 26.7%
Region 3 CSOs 233 33.8% 727 31.6% 235 34.1% 733 31.9%
CSCCs 0 0.0% 0 0.0% N/A
HCS 0 0.0% 0 0.0% N/A
3:: dti':;:;ﬁfe/ 0 0.0% 0 0.0% 0 0.0% 0 0.0%

689 100.0% 2,301 100.0% 689 100.0% 2,301 100.0%

State Total

10 These are the annual unduplicated cases/clients in the state fiscal year.
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CEAP Caseload by DSHS Region and CSO of Issuance and Residence,
SFY 2017 (continued)

CSO of Issuance CSO of Residence

% of % of % of

State # of State State # of
Region 1 CSO Total Clients Total Total Clients
CLARKSTON 1 0.1% 4 0.2% 1 0.1% 4 0.2%
COLFAX 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLVILLE 3 0.4% 13 0.6% 2 0.3% 6 0.3%
ELLENSBURG 2 0.3% 4 0.2% 1 0.1% 3 0.1%
GOLDENDALE 5 0.7% 21 0.9% 5 0.7% 21 0.9%
KENNEWICK 35 5.1% 156 6.8% 41 6.0% 174 7.6%
MOSES LAKE 9 1.3% 31 1.3% 9 1.3% 31 1.3%
NEWPORT 1 0.1% 3 0.1% 2 0.3% 10 0.4%
OKANOGAN 3 0.4% 12 0.5% 4 0.6% 13 0.6%
REPUBLIC 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SPOKANE MAPLE 23 3.3% 85 3.7% 24 3.5% 88 3.8%
SPOKANE TRENT 41 6.0% 132 5.7% 40 5.8% 129 5.6%
SUNNYSIDE 99 14.4% 385 16.7% 91 13.2% 358 15.6%
TOPPENISH 6 0.9% 22 1.0% 8 1.2% 31 1.3%
WALLA WALLA 3 0.4% 13 0.6% 3 0.4% 13 0.6%
WENATCHEE 6 0.9% 21 0.9% 6 0.9% 21 0.9%
WHITE SALMON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
YAKIMA 12 1.7% 51 2.2% 12 1.7% 51 2.2%
Region 1 Total 249 36.1% 953 41.4% 249 36.1% 953 41.4%
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CEAP Caseload by DSHS Region and CSO of Issuance and Residence,
SFY 2017 (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 2 CSO Total Clients Total Total Clients Total
ALDERWOOD 15 2.2% 48 2.1% 16 2.3% 53 2.3%
AUBURN 3 0.4% 7 0.3% 3 0.4% 7 0.3%
BELLINGHAM 17 2.5% 46 2.0% 17 2.5% 46 2.0%
BELLTOWN 22 3.2% 58 2.5% 23 3.3% 57 2.5%
CAPITOL HILL 2 0.3% 7 0.3% 2 0.3% 7 0.3%
EVERETT 57 8.3% 169 7.3% 53 7.7% 155 6.7%
FEDERAL WAY 12 1.7% 35 1.5% 16 2.3% 45 2.0%
KING EASTSIDE 6 0.9% 18 0.8% 7 1.0% 20 0.9%
KING NORTH 28 4.1% 83 3.6% 22 3.2% 69 3.0%
KING SOUTH 12 1.7% 30 1.3% 11 1.6% 31 1.3%
MT VERNON 9 1.3% 31 1.3% 9 1.3% 31 1.3%
OAK HARBOR 4 0.6% 17 0.7% 4 0.6% 17 0.7%
RAINIER 1 0.1% 4 0.2% 1 0.1% 4 0.2%
RENTON 3 0.4% 10 0.4% 3 0.4% 10 0.4%
SKY VALLEY 3 0.4% 11 0.5% 4 0.6% 13 0.6%
SMOKEY POINT 7 1.0% 30 1.3% 7 1.0% 31 1.3%
WHITE CENTER 6 0.9% 17 0.7% 7 1.0% 19 0.8%
Region 2 Total 207 30.0% 621 27.0% 205 29.8% 615 26.7%
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CEAP Caseload by DSHS Region and CSO of Issuance and Residence,
SFY 2017 (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 3 CSO Total Clients Total Total Clients Total
ABERDEEN 13 1.9% 35 1.5% 13 1.9% 35 1.5%
BREMERTON 47 6.8% 133 5.8% 46 6.7% 130 5.6%
CHEHALIS 1 0.1% 4 0.2% 2 0.3% 8 0.3%
COLUMBIA RIVER 60 8.7% 197 8.6% 60 8.7% 197 8.6%
FORKS 1 0.1% 2 0.1% 1 0.1% 2 0.1%
KELSO 36 5.2% 117 5.1% 35 5.1% 115 5.0%
LAKEWOOD 6 0.9% 23 1.0% 5 0.7% 21 0.9%
LONG BEACH 0 0.0% 0 0.0% 1 0.1% 2 0.1%
OLYMPIA 13 1.9% 44 1.9% 13 1.9% 44 1.9%
PIERCE NORTH 10 1.5% 32 1.4% 11 1.6% 35 1.5%
PIERCE SOUTH 20 2.9% 58 2.5% 19 2.8% 55 2.4%
PORT ANGELES 4 0.6% 17 0.7% 4 0.6% 17 0.7%
PORT TOWNSEND 6 0.9% 15 0.7% 8 1.2% 19 0.8%
PUYALLUP VALLEY 12 1.7% 38 1.7% 13 1.9% 41 1.8%
SHELTON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SOUTH BEND 4 0.6% 12 0.5% 4 0.6% 12 0.5%
STEVENSON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Region 3 Total 233 33.8% 727 31.6% 235 34.1% 733 31.9%
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CEAP Caseload by County of Residence, SFY 2017 Annual
Unduplicated

# of % of # of % of # of % of # of % of

County Cases Total Clients Total County Cases Total Clients Total
Adams 0 0.0% 0 0.0% Lewis 2 0.3% 8 0.3%
Asotin 1 0.1% 4 0.2% Lincoln 0 0.0% 0 0.0%
Benton 24 3.5% 99 4.3% Mason 0 0.0% 0 0.0%
Chelan 5 0.7% 18 0.8% Okanogan 4 0.6% 13 0.6%
Clallam 5 0.7% 19 0.8% Pacific 6 0.9% 18 0.8%
Clark 60 8.7% 197 8.6% Pend Oreille 2 0.3% 10 0.4%
Columbia 0 0.0% 0 0.0% Pierce 46 6.7% 147 6.4%
Cowlitz 33 4.8% 110 4.8% San Juan 1 0.1% 4 0.2%
Douglas 1 0.1% 3 0.1% Skagit 8 1.2% 27 1.2%
Ferry 0 0.0% 0 0.0% Skamania 0 0.0% 0 0.0%
Franklin 17 2.5% 75 3.3% Snohomish 80 11.6% 252 11.0%
Garfield 0 0.0% 0 0.0% Spokane 64 9.3% 217 9.4%
Grant 9 1.3% 31 1.3% Stevens 2 0.3% 6 0.3%
Grays 13 1.9% 35 1.5% Thurston 13 1.9% 44 1.9%
Harbor

Island 4 0.6% 17 0.7% Wahkiakum 0 0.0% 0 0.0%
Jefferson 7 1.0% 16 0.7% Walla Walla 3 0.4% 13 0.6%
King 94 13.6% 261 11.3% Whatcom 17 2.5% 46 2.0%
Kitsap 47 6.8% 133 5.8% Whitman 0 0.0% 0 0.0%
Kittitas 1 0.1% 3 0.1% Yakima 112 16.3% 446 19.4%
Klickitat 4 0.6% 15 0.7%  \NotReported/ 0.6% 14 0.6%

Unidentifiable

# of Cases % of Total # of Clients % of Total

State Total 689 100.0% 2,301 100.0%
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CEAP Client Demographics, SFY 2017 Annual Unduplicated Total

All Clients All Adults
# of % of Total # of % of Total
Characteristic Clients Clients | Clients Adults
Total Clients 2,301 100.0% 907 100.0%
(Gender | AlClents | AllAdults |
Female 1,360 59.1% 661 72.9%
Male 941 40.9% 246 27.1%
Unknown 0 0% 0 0%
EthnicityandRace | AliClients | AllAdults |
Hispanic or Latino 768 33.4% 271 29.9%
Not Hispanic or Latino™ 1,533 66.6% 636 70.1%
White 931 40.5% 435 48.0%
Black/African American 286 12.4% 117 12.9%
Asian/Pacific Islander 60 2.6% 25 2.8%
American Indian/Alaska Native 49 2.1% 20 2.2%
Two or More Races 62 2.7% 7 0.8%
Race Not Reported 145 6.3% 32 3.5%
(MaritalStatss | AlAduts |
Separated 86 9.5%
Married 173 19.1%
Never Married 561 61.9%
Divorced 83 9.2%
Widowed 2 0.2%
2 0.2%

Not Reported/Unidentifiable

Citizenship Status All Clients m

U.S. Citizen 2,067 89.8% 727 80.2%
Resident Alien 63 2.7% 52 5.7%
U.S. National? 1 0.0% 1 0.1%

Not Reported/Unidentifiable 170 7.4% 127 14.0%

1 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
12U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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CEAP Client Demographics, SFY 2017 Annual Unduplicated Total
(continued)

All Clients All Adults
% of Total % of Total

Characteristic Number Clients | Number Adults
_HomelessStatus | AllClients | AllAdults |

Homeless*® 376 16.3% 181 20.0%
EducationStatus | AllClients | AllAdults |

Less than a High School Diploma 1,505 65.4% 329 36.3%

High School Graduate or GED 423 18.4% 416 45.9%

Some College or College Degree 144 6.3% 144 15.9%

Not Reported/Unidentifiable 229 10.0% 18 2.0%

Age | Alclients | AllAdults |

<1YearOld 48 2.1%

1-5 Years Old 424 18.4%

6—10 Years Old 427 18.6% N/A

11 - 15 Years Old 359 15.6%

16 —17 Years Old 136 5.9%

18 — 24 Years Old 138 6.0% 138 15.2%

25 — 34 Years Old 372 16.2% 372 41.0%

35 — 44 Years Old 289 12.6% 289 31.9%

45 — 54 Years Old 96 4.2% 96 10.6%

55 - 64 Years Old 11 0.5% 11 1.2%

65+ Years Old 1 <0.1% 1 <0.1%

Average Age of Children 8.3 Years

Average Age of Adults 33.5 Years

3 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.

24 | ESA Briefing Book

Updated 5/30/2018



Other Programs | 2017

Selected Diversion Cash Assistance (DCA) Program Characteristics,
SFY 2016 and SFY 2017

SFY 2016 SFY 2017

(July 2015-June 2016) (July 2016-June 2017)

Average Number of Cases Per 222 189 -14.9% l
Month (Range) (149 - 286) (147 - 238) (Decrease)
Average Number of Persons Per 704 599 -14.9% l
Month (Range (472 - 899) (446 - 761) (Decrease)
Average Number of Adults 286 243 -15.0% 1
Per Month (Range) (204 - 359) (195 - 301) (Decrease)
Average Number of Children Per 418 356 -14.8% 1
Month (Range) (268 - 540) (245 - 460) (Decrease)
0,

State Population 7,183,400 7,310,300 e t

(Increase)

Recipients as a Percent of State’s

Total Population Trace Trace

. . . No
Children as Percent of Recipients 59.4% 59.4% —
Change —
Average Persons Per Case 3.2 3.2 No —
8 ' ' Change —
Average Children Per Case 1.9 1.9 No —
& ’ ’ Change f—
Average Children Per Adult 1.5 1.5 No —
g ' ’ Change f—
Average Monthly Payment Per $1,144.7 $1,119.7 -2.2% 1

Case (Range)** ($1,105.1-$1,162.7) ($1,075.2 - $1,143.5) (Decrease)

14 payments not adjusted for refunds
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DCA Caseload, SFY 2008 - 2017
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10 Year Trend by SFY
SEY Monthly Average
Caseload

SFY08 625
SFY09 585
SFY10 685
SFY11 560
SFY12 365

Total Caseload

Persons

Jul-16
Aug-16

SFY

SFY13
SFY14
SFY15
SFY16
SFY17

Sep-16
Oct-16

Nov-16
Dec-16
Jan-17

Feb-17

Mar-17
Apr-17
May-17
Jun-17

Monthly Caseload in SFY17

Monthly Average

Caseload
277
244
256
222
189

Average Payment

Per Case

July
August
September
October
November
December
January
February
March
April

May

June

Mo. Avg.

214
238
201
209
200
171
218
147
148
173
175
179
189

693
761
624
645
628
578
700
446
470
550
541
546
599

Grant Expenditures

$241,939
$258,218
$225,129
$236,113
$224,734
$195,535
$247,143
$166,471
$164,989
$186,014
$196,819
$196,279
$211,615

$1,130.6
$1,085.0
$1,120.0
$1,129.7
$1,123.7
$1,143.5
$1,133.7
$1,132.5
$1,114.8
$1,075.2
$1,124.7
$1,096.5
$1,119.7

26 | ESA Briefing Book

Updated 5/30/2018



Other Programs | 2017

DCA Caseload by DSHS Region of Issuance and Residence, June 2017
Snapshot

CSO of Residence

CSO of Issuance

% of State % of State % of State % of State
Cases Total Clients Total Cases Total Clients Total

Region 1 CSOs 50 27.9% 156 28.6% 50 27.9% 156 28.6%
Region 2 CSOs 49 27.4% 146 26.7% 49 27.4% 146 26.7%
Region 3 CSOs 80 44.7% 244 44.7% 80 44.7% 244 44.7%
CSCCs 0 0.0% 0 0.0% N/A
HCS 0 0.0% 0 0.0% N/A
3‘: d'Zi':;:;Efe/ 0 0.0% 0 0.0% 0 0.0% 0 0.0%
State Total 179 100.0% 546 100.0% 179 100.0% 546 100.0%
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DCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 1 CSO Total Clients Total Total Clients Total
CLARKSTON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLFAX 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLVILLE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
ELLENSBURG 3 1.7% 9 1.6% 3 1.7% 9 1.6%
GOLDENDALE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KENNEWICK 6 3.4% 23 4.2% 6 3.4% 23 4.2%
MOSES LAKE 3 1.7% 10 1.8% 3 1.7% 10 1.8%
NEWPORT 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OKANOGAN 0 0.0% 0 0.0% 0 0.0% 0 0.0%
REPUBLIC 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SPOKANE MAPLE 12 6.7% 28 5.1% 12 6.7% 29 5.3%
SPOKANE TRENT 14 7.8% 53 9.7% 14 7.8% 52 9.5%
SUNNYSIDE 2 1.1% 6 1.1% 2 1.1% 6 1.1%
TOPPENISH 2 1.1% 5 0.9% 2 1.1% 5 0.9%
WALLA WALLA 1 0.6% 3 0.5% 1 0.6% 3 0.5%
WENATCHEE 3 1.7% 7 1.3% 3 1.7% 7 1.3%
WHITE SALMON 1 0.6% 2 0.4% 1 0.6% 2 0.4%
YAKIMA 3 1.7% 10 1.8% 3 1.7% 10 1.8%
Region 1 Total 50 27.9% 156 28.6% 50 27.9% 156 28.6%
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DCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 2 CSO Total Clients Total Total Clients Total
ALDERWOOD 1 0.6% 3 0.5% 1 0.6% 3 0.5%
AUBURN 2 1.1% 4 0.7% 2 1.1% 4 0.7%
BELLINGHAM 6 3.4% 16 2.9% 6 3.4% 16 2.9%
BELLTOWN 1 0.6% 3 0.5% 2 1.1% 5 0.9%
CAPITOL HILL 2 1.1% 5 0.9% 2 1.1% 5 0.9%
EVERETT 6 3.4% 20 3.7% 6 3.4% 20 3.7%
FEDERAL WAY 7 3.9% 24 4.4% 7 3.9% 24 4.4%
KING EASTSIDE 1 0.6% 4 0.7% 1 0.6% 4 0.7%
KING NORTH 2 1.1% 5 0.9% 2 1.1% 5 0.9%
KING SOUTH 5 2.8% 10 1.8% 5 2.8% 10 1.8%
MT VERNON 2 1.1% 7 1.3% 2 1.1% 7 1.3%
OAK HARBOR 1 0.6% 3 0.5% 1 0.6% 3 0.5%
RAINIER 3 1.7% 11 2.0% 3 1.7% 11 2.0%
RENTON 1 0.6% 3 0.5% 1 0.6% 3 0.5%
SKY VALLEY 1 0.6% 2 0.4% 1 0.6% 2 0.4%
SMOKEY POINT 2 1.1% 8 1.5% 2 1.1% 8 1.5%
WHITE CENTER 6 3.4% 18 3.3% 5 2.8% 16 2.9%
Region 2 Total 49 27.4% 146 26.7% 49 27.4% 146 26.7%
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DCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 3 CSO Total Clients Total Total Clients Total
ABERDEEN 0 0.0% 0 0.0% 0 0.0% 0 0.0%
BREMERTON 4 2.2% 10 1.8% 4 2.2% 10 1.8%
CHEHALIS 3 1.7% 8 1.5% 3 1.7% 8 1.5%
COLUMBIA RIVER 16 8.9% 45 8.2% 16 8.9% 45 8.2%
FORKS 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KELSO 8 4.5% 18 3.3% 7 3.9% 16 2.9%
LAKEWOOD 8 4.5% 25 4.6% 8 4.5% 25 4.6%
LONG BEACH 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OLYMPIA 8 4.5% 23 4.2% 9 5.0% 25 4.6%
PIERCE NORTH 7 3.9% 27 4.9% 7 3.9% 27 4.9%
PIERCE SOUTH 11 6.1% 40 7.3% 11 6.1% 40 7.3%
PORT ANGELES 1 0.6% 4 0.7% 1 0.6% 4 0.7%
PORT TOWNSEND 4 2.2% 14 2.6% 4 2.2% 14 2.6%
PUYALLUP VALLEY 7 3.9% 23 4.2% 7 3.9% 23 4.2%
SHELTON 2 1.1% 5 0.9% 2 1.1% 5 0.9%
SOUTH BEND 0 0.0% 0 0.0% 0 0.0% 0 0.0%
STEVENSON 1 0.6% 2 0.4% 1 0.6% 2 0.4%
Region 3 Total 80 44.7% 244 44.7% 80 44.7% 244 44.7%
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DCA Caseload by County of Residence, June 2017 Snapshot

County
Adams
Asotin
Benton
Chelan
Clallam
Clark
Columbia
Cowlitz
Douglas
Ferry
Franklin
Garfield
Grant
Grays
Harbor
Island
Jefferson
King
Kitsap
Kittitas

Klickitat

# of % of
Cases Total
0 0.0%
0 0.0%
4 2.2%
2 1.1%
1 0.6%
16 8.9%
0 0.0%
7 3.9%
1 0.6%
0 0.0%
2 1.1%
0 0.0%
3 1.7%
0 0.0%
1 0.6%
4 2.2%
29 16.2%
4 2.2%
3 1.7%
1 0.6%

# of
Clients

0
0

14

85
10
9

% of
Total
0.0%
0.0%
2.6%
1.1%
0.7%
8.2%
0.0%
2.9%
0.2%
0.0%
1.6%
0.0%
1.8%

0.0%

0.5%
2.6%
15.6%
1.8%
1.6%

0.4%

County
Lewis
Lincoln
Mason
Okanogan
Pacific
Pend Oreille
Pierce
San Juan
Skagit
Skamania
Snohomish
Spokane
Stevens

Thurston

Wahkiakum
Walla Walla
Whatcom
Whitman
Yakima

Not
Reported/

Unidentifiable

# of
Cases

3

O o o N O

N O

N O o = O

% of
Total
1.7%
0.0%
1.1%
0.0%
0.0%
0.0%
19.0%
0.0%
1.1%
0.6%
5.6%
14.5%
0.0%

5.0%

0.0%
0.6%
3.4%
0.0%
3.9%

0.0%

# of
Clients

8

o o o u o

117
0
7
2

33
81

25

16

21

# of Cases % of Total # of Clients % of Total

State Total

179

100.0%

546

100.0%

% of
Total
1.5%
0.0%
0.9%
0.0%
0.0%
0.0%
21.4%
0.0%
1.3%
0.4%
6.0%
14.8%
0.0%

4.6%

0.0%
0.5%
2.9%
0.0%
3.8%

0.0%

31 I ESA Briefing Book

Updated 5/30/2018



Other Programs | 2017

DCA Client Demographics, June 2017 Snapshot

All Clients All Adults
% of % of
# of Total # of Total
Characteristic Clients Clients Clients Adults
Total Clients 546 100.0% 213 100.0%
(Gender | AlCients | AllAdults
Female 331 60.6% 165 77.5%
Male 215 39.4% 48 22.5%
Unknown 0 0.0% 0 0.0%
_ AllAdults
Hispanic or Latino 85 15.6% 27 12.7%
Not Hispanic or Latino®® 461 84.4% 186 87.3%
White 255 46.7% 116 54.5%
Black/African American 103 18.9% 40 18.8%
Asian/Pacific Islander 20 3.7% 11 5.2%
American Indian/Alaska Native 9 1.6% 2 0.9%
Two or More Races 11 2.0% 4 1.9%
Race Not Reported 63 11.5% 13 6.1%
(MaritalStates | AlAduls
Separated 22 10.3%
Married 49 23.0%
Never Married 113 53.1%
Divorced 26 12.2%
Widowed 0 0.0%
Not Reported/Unidentifiable 3 1.4%
_ AllAdults
U.S. Citizen 523 95.8% 199 93.4%
Resident Alien 23 4.2% 14 6.6%
U.S. National'® 0 0.0% 0 0.0%
Not Reported/Unidentifiable 0 0.0% 0 0.0%

15 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
16 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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DCA Client Demographics, June 2017 Snapshot (continued)

All Clients All Adults
# of % of Total # of % of Total

Characteristic Clients Clients Clients Adults
HomelessStatus | AllClients | AllAdults |

Homeless"’ 41 7.5% 20 9.4%
EducationStatus | AliClients | AllAdults |

Less than a High School Diploma 24 11.3%

High School Graduate or GED 110 51.6%

Some College or College Degree 77 36.2%

Not Reported/Unidentifiable 2 0.9%

Age _ AllClients | AllAdults |

<1YearOld 40 7.3%

1-5 Years Old 120 22.0%

6—10 Years Old 98 17.9% N/A

11 - 15 Years Old 60 11.0%

16 —17 Years Old 15 2.7%

18 — 24 Years Old 38 7.0% 38 17.8%

25 -34 Years Old 112 20.5% 112 52.6%

35— 44 Years Old 50 9.2% 50 23.5%

45 - 54 Years Old 11 2.0% 11 5.2%

55— 64 Years Old 2 0.4% 2 0.9%

65+ Years Old 0 0.0% 0 0.0%

Average Age of Children 6.4 Years

Average Age of Adults 31.4 Years

17 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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Selected Ongoing Additional Requirements (OAR) Program
Characteristics, SFY 2016 and SFY 2017

SFY 2016 SFY 2017
(July 2015-June 2016) (July 2016-June 2017)
Average Number of Cases Per Month 276 239 -13.4% l
(Range) (240 - 340) (231 -253) (Decrease)
Average Number of Persons Per Month 290 247 -14.8% 1
(Range) (246 - 359) (237 - 266) (Decrease)
Average Number of Adults Per Month 276 236 -14.5% l
(Range) (238 - 343) (230 - 250) (Decrease)
Average Number of Children Per Month 14 11 -21.4% l
(Range) (8-22) (6-20) (Decrease)
0,
State Population 7,183,700 7,310,300 2 t
(Increase)

Recipients as a Percent of State’s Total

. Trace Trace
Population
-0.3% Poi
Children as Percent of Recipients 4.8% 4.5% 0.3% Point
(Decrease)
-0.1
Average Persons Per Case 1.1 1.0
(Decrease)
Average Children Per Case Trace Trace
Average Children Per Adult Trace Trace
Average Monthly Payment Per Case $44.0 $46.5 5.7% t
(Range)® (539.8 - $47.8) (544.5 - $49.0) (Increase)

18 payments not adjusted for refunds.
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OAR Caseload, SFY 2008 - 2017
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10 Year Trend by SFY

SFY16

SFY17

Monthly Average

Jul-16
Aug-16

Sep-16

Oct-16
Nov-16

Jan-17

Dec-16
Feb-17

Mar-17
Apr-17
May-17
Jun-17

Monthly Caseload in SFY17

Monthly Average

SFY 2017
July
August
September
October
November
December
January
February
March
April

May

June

Mo. Avg.

SFY
SFY08
SFY09
SFY10
SFY11
SFY12

Caseload
316
320
330
319
296

Total # of Cases

233
232
236
231
234
236
234
235
242
253
248
248
239

Persons

239
242
241
237
240
241
239
240
253
265
266
265
247

SFY13
SFY14
SFY15
SFY16
SFY17

Grant

$11,057
$11,356
$11,065
$10,825
$11,103
$11,010
$10,610
$10,467
$10,903
$11,521
$11,568
$11,811
$11,108

Caseload
282

273
324
276
239

Average Payment

Expenditures

Per Case
$47.5
$48.9
$46.9
$46.9
S47.4
$46.7
$45.3
$44.5
$45.1
$45.5
$46.6
$47.6
$46.5
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Average Monthly OAR Caseload by Service Type1?, SFY 2017

Restaurant Meals

Service Animal Food 7.1%

84.9%

Laundry Service
5.2% Telephone

1.2%

Exception to Rule[1]
1.2%

—

Home Delivered
Meals
0.4%

OAR Caseload

OAR Case Type # of Cases % of Total
Service Animal Food 214 84.9%
Restaurant Meals 18 7.1%
Laundry Service 13 5.2%
Telephone 3 1.2%
Exception to Rule?® 3 1.2%
Home Delivered Meals 1 0.4%
Total Cases 252 100.0%

1% Numbers are based on the average monthly caseload by type. A case may receive more than one type of OAR assistance.
As a result, the sum of OAR cases by type may exceed the monthly average cases that received OAR in the SFY.
20 ETR (Exception to Rule), formerly ETP (Exception to Policy), is detailed in WAC 388-440-0001.

36 | ESA Briefing Book

Updated 5/30/2018



Other Programs | 2017

OAR Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot

CSO of Issuance CSO of Residence

% of % of

State # of State # of

Total Clients Total Clients
Region 1 CSOs 32 12.9% 42 15.8% 61 24.6% 71 26.8%
Region 2 CSOs 39 15.7% 44 16.6% 103 41.5% 108 40.8%
Region 3 CSOs 37 14.9% 39 14.7% 84 33.9% 86 32.5%
CSCCs 128 51.6% 128 48.3% N/A
HCS 12 4.8% 12 4.5% N/A
ﬁ::lt dﬁ‘:i‘;:;ﬁfe/ 0 0.0% 0 0.0% 0 0.0% 0 0.0%
State Total 248 100.0% 265 100.0% 248 100.0% 265 100.0%
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OAR Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of

State # of State # of
Region 1 CSO Total Clients Total Clients
CLARKSTON 0 0.0% 0 0.0% 2 0.8% 2 0.8%
COLFAX 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLVILLE 1 0.4% 1 0.4% 1 0.4% 1 0.4%
ELLENSBURG 1 0.4% 1 0.4% 1 0.4% 1 0.4%
GOLDENDALE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KENNEWICK 3 1.2% 6 2.3% 4 1.6% 7 2.6%
MOSES LAKE 2 0.8% 2 0.8% 4 1.6% 4 1.5%
NEWPORT 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OKANOGAN 3 1.2% 4 1.5% 4 1.6% 5 1.9%
REPUBLIC 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SPOKANE MAPLE 12 4.8% 14 5.3% 20 8.1% 22 8.3%
SPOKANE TRENT 8 3.2% 8 3.0% 19 7.7% 19 7.2%
SUNNYSIDE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
TOPPENISH 0 0.0% 0 0.0% 0 0.0% 0 0.0%
WALLA WALLA 0 0.0% 0 0.0% 2 0.8% 2 0.8%
WENATCHEE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
WHITE SALMON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
YAKIMA 2 0.8% 6 2.3% 4 1.6% 8 3.0%
Region 1 Total 32 12.9% 42 15.8% 61 24.6% 71 26.8%
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OAR Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 2 CSO Total Clients Total Total Clients Total
ALDERWOOD 0 0.0% 0 0.0% 2 0.8% 2 0.8%
AUBURN 4 1.6% 5 1.9% 8 3.2% 9 3.4%
BELLINGHAM 9 3.6% 10 3.8% 27 10.9% 28 10.6%
BELLTOWN 2 0.8% 2 0.8% 7 2.8% 7 2.6%
CAPITOL HILL 1 0.4% 1 0.4% 1 0.4% 1 0.4%
EVERETT 3 1.2% 3 1.1% 11 4.4% 11 4.2%
FEDERAL WAY 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KING EASTSIDE 0 0.0% 0 0.0% 3 1.2% 3 1.1%
KING NORTH 4 1.6% 4 1.5% 6 2.4% 6 2.3%
KING SOUTH 1 0.4% 1 0.4% 4 1.6% 4 1.5%
MT VERNON 4 1.6% 5 1.9% 6 2.4% 7 2.6%
OAK HARBOR 5 2.0% 7 2.6% 6 2.4% 8 3.0%
RAINIER 0 0.0% 0 0.0% 0 0.0% 0 0.0%
RENTON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SKY VALLEY 1 0.4% 1 0.4% 3 1.2% 3 1.1%
SMOKEY POINT 4 1.6% 4 1.5% 10 4.0% 10 3.8%
WHITE CENTER 1 0.4% 1 0.4% 9 3.6% 9 3.4%
Region 2 Total 39 15.7% a4 16.6% 103 41.5% 108 40.8%
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OAR Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 3 CSO Total Clients Total Total Clients Total
ABERDEEN 2 0.8% 2 0.8% 10 4.0% 10 3.8%
BREMERTON 4 1.6% 4 1.5% 7 2.8% 7 2.6%
CHEHALIS 2 0.8% 2 0.8% 1 0.4% 1 0.4%
COLUMBIA RIVER 6 2.4% 6 2.3% 13 5.2% 13 4.9%
FORKS 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KELSO 1 0.4% 1 0.4% 5 2.0% 5 1.9%
LAKEWOOD 3 1.2% 3 1.1% 3 1.2% 3 1.1%
LONG BEACH 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OLYMPIA 1 0.4% 1 0.4% 13 5.2% 15 5.7%
PIERCE NORTH 2 0.8% 2 0.8% 9 3.6% 9 3.4%
PIERCE SOUTH 3 1.2% 5 1.9% 3 1.2% 3 1.1%
PORT ANGELES 8 3.2% 8 3.0% 8 3.2% 8 3.0%
PORT TOWNSEND 1 0.4% 1 0.4% 4 1.6% 4 1.5%
PUYALLUP VALLEY 1 0.4% 1 0.4% 3 1.2% 3 1.1%
SHELTON 3 1.2% 3 1.1% 4 1.6% 4 1.5%
SOUTH BEND 0 0.0% 0 0.0% 0 0.0% 0 0.0%
STEVENSON 0 0.0% 0 0.0% 1 0.4% 1 0.4%
Region 3 Total 37 14.9% 39 14.7% 84 33.9% 86 32.5%
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OAR Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance

Customer Service Contact % of State % of State
Centers (CSCC) # of Cases Total # of Clients Total
CUSTOMER SVC CENTRAL 0 0.0% 0 0.0%
CUSTOMER SVC NE 0 0.0% 0 0.0%
CUSTOMER SVC NW 0 0.0% 0 0.0%
CUSTOMER SVC SW 0 0.0% 0 0.0%
CUSTOMER SVC SO SOUND 0 0.0% 0 0.0%
CUSTOMER SERV LTC 0 0.0% 0 0.0%
CUSTOMER SVC WASHCAP 128 51.6% 128 48.3%
CSCC Total 128 51.6% 128 48.3%
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OAR Caseload by Home and Community Services Office (HCS), June
2017 Snapshot

HCS of Issuance

Home and Community Service % of State 9 of State
Offices (HCS) — Region 1 # of Cases Total # of Clients Total
CLARKSTON HCS OFFICE 1 0.4% 1 0.4%
COLVILLE HCS OFFICE 0 0.0% 0 0.0%
ELLENSBURG HCS 0 0.0% 0 0.0%
MOSES LK HCS OFFICE 0 0.0% 0 0.0%
OKANOGAN HCS OFFICE 0 0.0% 0 0.0%
SPOKANE HCS OFFICE 2 0.8% 2 0.8%
SUNNYSIDE HCS OFFICE 0 0.0% 0 0.0%
TRI-CITIES HCS OFC 0 0.0% 0 0.0%
WALLA WALLA HCS OFC 0 0.0% 0 0.0%
WAPATO HCS 0 0.0% 0 0.0%
WENATCHEE HCS OFFICE 0 0.0% 0 0.0%
YAKIMA HCS OFFICE 0 0.0% 0 0.0%
Region 1 Total 3 1.2% 3 1.1%

HCS of Issuance

Home and Community Service of State ‘ of State
Offices (HCS) — Region 2 # of Cases Total # of Clients Total
ALDERWOOD HCS OFFICE 0 0.0% 0 0.0%
BELLINGHAM HCS OFC 2 0.8% 2 0.8%
EVERETT HCS OFFICE 5 2.0% 5 1.9%
HOLGATE HCS OFFICE 1 0.4% 1 0.4%
MT VERNON HCS OFFICE 0 0.0% 0 0.0%
OAK HARBOR HCS 0 0.0% 0 0.0%
SKYKOMISH HCS OFFICE 0 0.0% 0 0.0%
SMOKEY POINT HCS 1 0.4% 1 0.4%
Region 2 Total 9 3.6% 9 3.4%
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OAR Caseload by Home and Community Services Office (HCS), June

2017 Snapshot (continued)

Home and Community Service

HCS of Issuance

% of State

% of State

Offices (HCS) — Region 3 # of Cases

ABERDEEN HCS OFFICE
BREMERTON HCS OFFICE
CHEHALIS HCS OFFICE
KELSO HCS

OLYMPIA HCS OFFICE
PACIFIC COUNTY HCS
PORT ANGELES HCS
TACOMA HCS OFFICE
VANCOUVER HCS

LTC SPECIALTY UNIT
Region 3 Total

O O O OO0 o o o o

Total

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

# of Clients

O O O OO0 o o o o

Total
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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OAR Caseload by County of Residence, June 2017 Snapshot

County
Adams
Asotin
Benton
Chelan
Clallam
Clark
Columbia
Cowlitz
Douglas
Ferry
Franklin
Garfield
Grant
Grays
Harbor
Island
Jefferson
King
Kitsap
Kittitas

Klickitat

# of
Cases

36
7
1

0

% of
Total
0.0%
0.8%
1.6%
0.0%
3.2%
5.6%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
1.2%

4.0%

2.4%
1.6%
14.5%
2.8%
0.4%

0.0%

# of Cases % of Total | # of Clients % of Total

100.0%

State Total

# of % of
Clients Total
0 0.0%
2 0.8%
7 2.6%
0 0.0%
8 3.0%
14 5.3%
0 0.0%
5 1.9%
0 0.0%
0 0.0%
0 0.0%
0 0.0%
3 1.1%
10 3.8%
8 3.0%
4 1.5%
37 14.0%
7 2.6%
1 0.4%
0 0.0%

248

County
Lewis
Lincoln
Mason
Okanogan
Pacific
Pend Oreille
Pierce
San Juan
Skagit
Skamania
Snohomish
Spokane
Stevens

Thurston

Wahkiakum
Walla Walla
Whatcom
Whitman
Yakima

Not
Reported/

Unidentifiable

265

# of
Cases

1

o o+~ O

26
40

13

% of
Total
0.4%
0.0%
1.6%
1.6%
0.0%
0.0%
7.3%
0.0%
2.4%
0.4%
10.5%
16.1%
0.4%

5.2%

0.0%
0.8%
10.9%
0.0%
1.6%

0.4%

100.0%

# of % of
Clients Total
1 0.4%
0 0.0%
4 1.5%
5 1.9%
0 0.0%
0 0.0%
18 6.8%
0 0.0%
2.6%
1 0.4%
26 9.8%
42 15.8%
1 0.4%
15 5.7%
0 0.0%
2 0.8%
28 10.6%
0 0.0%
8 3.0%
1 0.4%
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OAR Client Demographics, June 2017 Snapshot

All Clients
% of
# of Total
Characteristic Clients Clients
Total Clients 265 100.0%
(Gender _ AlClients
Female 188 70.9%
Male 77 29.1%
Unknown 0 0.0%
EthnicityandRace Al Clients
Hispanic or Latino 16 6.0%
Not Hispanic or Latino? 249 94.0%
White 213 80.4%
Black/African American 10 3.8%
Asian/Pacific Islander 1 0.4%
American Indian/Alaska Native 4 1.5%
Two or More Races 3 1.1%
Race Not Reported 18 6.8%
MaritalStatus__________________AllClients |
Separated 24 9.1%
Married 15 5.7%
Never Married 135 50.9%
Divorced 83 31.3%
Widowed 8 3.0%
Not Reported/Unidentifiable 0 0.0%
CitizenshipStatus Al Clients |
U.S. Citizen 259 97.7%
Resident Alien 6 2.3%
U.S. National® 0 0.0%
Not Reported/Unidentifiable 0 0.0%

21 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
22 U.S. National: A national of the United States or a person who, though not a citizen of the United States, owes permanent

allegiance to the United States (e.g., persons born in American Samoa or Swains Island).
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Other Programs | 2017

OAR Client Demographics, June 2017 Snapshot (continued)

All Clients
# of % of Total

Characteristic Clients Clients
Homeless? 43 16.2%
Less than a High School Diploma 56 21.1%
High School Graduate or GED 129 48.7%
Some College or College Degree 72 27.2%
Not Reported/Unidentifiable 8 3.0%
Age All Clients
<1 Year Old 0 0.0%
1-5 Years Old 4 1.5%
6—10 Years Old 11 4.2%
11 -15 Years Old 5 1.9%
16 - 17 Years Old 0 0.0%
18 — 24 Years Old 4 1.5%
25 — 34 Years Old 32 12.1%
35 — 44 Years Old 37 14.0%
45 —54 Years Old 67 25.3%
55 — 64 Years Old 74 27.9%
65+ Years Old 31 11.7%
Average Age of Clients 47.3 Years

2 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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Office of Financial Recovery (OFR) Total Collections?4, SFY 2008 - 2017
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10 Year Trend by SFY Monthly Collections in SFY17
3% Total Collections | SFY Total Collections
SFY08 $455,621,170 SFY13 $250,758,274
SFY09 $501,094,673 SFY14 $268,679,562
SFY10 $507,122,495 SFY15 $255,810,362
SFY11 $523,043,246 SFY16 $287,849,305
SFY12 $429,598,175 SFY17 $259,427,207
SFY 2017 Total Collections
July $19,476,952
August $23,863,862
September $20,165,690
October $21,591,906
November $19,551,090
December $23,892,258
January $21,402,007
February $21,252,766
March $23,027,016
April $20,962,603
May $22,265,335
June $21,975,722
Mo. Avg. $21,618,934

24 Data source: ESA Office of Financial Recovery.

25 |n FY13 the Medicaid Drug Rebate Program (collections $178,156,779 in FY12) was returned to HCA. As a lean effort
effective 12/2012, OFR returned a Regional Support Network (RSN) reconciliation process to the program reducing
“collections” by about $50 million per year.
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OFR Total Collections by Program?2¢, SFY 2017

Developmental Disabilities 48.1%
Mental Health
Vendor & Misc.
Estate Recovery
ALTSA & DEL Fees

Medical Assistance Premium

Supplemental Security Income

Food Assistance Overpayments 1.9%
Public Assistance Overpayments 0.6%

Juvenile Rehabilitation 0.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

SFY 2017
Program Collections
Juvenile Rehabilitation $306,570
Public Assistance Overpayments $1,677,951
Food Assistance Overpayments $4,986,757
Medical Assistance Premium $9,355,160
Supplemental Security Income $11,871,756
ALTSA & DEL Fees $15,516,539
Estate Recovery $19,563,671
Mental Health $31,373,762
Vendor & Misc. $39,918,856
Developmental Disabilities $124,856,185
SFY 2017 Total Collections $259,427,207

26 |n FY13 the Medicaid Drug Rebate Program (collections $178,156,779 in FY12) was returned to HCA. As a lean effort
effective 12/2012, OFR returned a Regional Support Network (RSN) reconciliation process to the program reducing
“collections” by about $50 million per year.
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Selected Refugee Cash Assistance (RCA) Program Characteristics,

SFY 2016 and SFY 2017

Average Number of Cases Per Month
(Range)

Average Number of Persons
Per Month (Range)

State Population Age 18 and Over

Recipients as a Percent of State’s
Population 18 and Over

Average Persons Per Case

Average Monthly Payment Per Case
(Range)”

27 payments not adjusted for refunds.

SFY 2016

(July 2015-June 2016)

454
(363 -514)

512
(403 - 584)

5,557,921

Trace

1.1

$302.6
(5279.8 - $311.8)

SFY 2017

(July 2016-June 2017)

569
(432 - 653)

656
(486 - 751)

5,660,730

Trace

1.2

$305.3
(5284.4 - $316.4)

25.3% I
(Increase)

28.1% '

(Increase)

1.8%

(Increase) t

0.1
(Increase) t

0.9% t
(Increase)
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RCA Caseload, SFY 2008 - 2017
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10 Year Trend by SFY Monthly Caseload in SFY17
SFY Monthly Average Cases SFY Monthly Average Cases
SFY08 336 SFY13 414
SFY09 447 SFY14 425
SFY10 605 SFY15 428
SFY11 464 SFY16 454
SFY12 348 SFY17 569
Grant Average Payment
SFY 2017 Total Caseload Persons Expenditures Per Case
July 432 486 $126,161 $292.0
August 476 547 $139,555 $293.2
September 551 637 $156,712 $284.4
October 591 674 $177,141 $299.7
November 602 694 $181,853 $302.1
December 618 720 $193,744 $313.5
January 646 748 $197,357 $305.5
February 653 751 $202,101 $309.5
March 618 712 $195,545 $316.4
April 605 696 $189,579 $313.4
May 544 632 $171,160 $314.6
June 488 570 $153,650 $314.9
Mo. Avg. 569 656 $173,713 $305.3
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RCA Caseload by Country of Origin, June 2017 Snapshot

Number of Percent of
Country Persons Statewide Cases

State Total 570 100%
Ukraine 204 35.8%
Afghanistan 66 11.6%
Iran 53 9.3%
Iraq 49 8.6%
Somalia 43 7.5%
Eritrea 36 6.3%
Moldova 18 3.2%
Ethiopia 14 2.5%
Russia 11 1.9%
Cuba 10 1.8%
Countries with Less than 10 Clients 66 11.6%
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RCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot

CSO of Issuance CSO of Residence
#of %ofState #of %ofState| #Hof % ofState #of % of State

Cases Total Clients Total Cases Total Clients Total
Region 1 CSOs 66 13.5% 76 13.3% 65 13.3% 75 13.2%
Region 2 CSOs 335 68.6% 388 68.1% 335 68.6% 388 68.1%
Region 3 CSOs 86 17.6% 105 18.4% 87 17.8% 106 18.6%
CSCCs 0 0.0% 0 0.0% N/A
HCS 1 0.2% 1 0.2% N/A
3‘: dti':;:;ﬁfe/ 0 0.0% 0 0.0% 1 0.2% 1 0.2%
State Total 488 100.0% 570 100.0% 488 100.0% 570 100.0%
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RCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 1 CSO Total Clients Total Total Clients Total
CLARKSTON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLFAX 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLVILLE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
ELLENSBURG 0 0.0% 0 0.0% 0 0.0% 0 0.0%
GOLDENDALE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KENNEWICK 27 5.5% 31 5.4% 27 5.5% 31 5.4%
MOSES LAKE 2 0.4% 2 0.4% 2 0.4% 2 0.4%
NEWPORT 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OKANOGAN 0 0.0% 0 0.0% 0 0.0% 0 0.0%
REPUBLIC 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SPOKANE MAPLE 18 3.7% 18 3.2% 17 3.5% 17 3.0%
SPOKANE TRENT 19 3.9% 25 4.4% 19 3.9% 25 4.4%
SUNNYSIDE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
TOPPENISH 0 0.0% 0 0.0% 0 0.0% 0 0.0%
WALLA WALLA 0 0.0% 0 0.0% 0 0.0% 0 0.0%
WENATCHEE 0 0.0% 0 0.0% 0 0.0% 0 0.0%
WHITE SALMON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
YAKIMA 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Region 1 Total 66 13.5% 76 13.3% 65 13.3% 75 13.2%
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RCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 2 CSO Total Clients Total Total Clients Total
ALDERWOOD 24 4.9% 29 5.1% 25 5.1% 30 5.3%
AUBURN 30 6.1% 40 7.0% 30 6.1% 40 7.0%
BELLINGHAM 5 1.0% 6 1.1% 5 1.0% 6 1.1%
BELLTOWN 3 0.6% 3 0.5% 3 0.6% 3 0.5%
CAPITOL HILL 6 1.2% 6 1.1% 6 1.2% 6 1.1%
EVERETT 39 8.0% 47 8.2% 41 8.4% 49 8.6%
FEDERAL WAY 27 5.5% 31 5.4% 27 5.5% 31 5.4%
KING EASTSIDE 12 2.5% 14 2.5% 12 2.5% 14 2.5%
KING NORTH 16 3.3% 19 3.3% 15 3.1% 18 3.2%
KING SOUTH 85 17.4% 94 16.5% 84 17.2% 93 16.3%
MT VERNON 1 0.2% 1 0.2% 1 0.2% 1 0.2%
OAK HARBOR 0 0.0% 0 0.0% 0 0.0% 0 0.0%
RAINIER 9 1.8% 9 1.6% 10 2.0% 10 1.8%
RENTON 25 5.1% 27 4.7% 23 4.7% 25 4.4%
SKY VALLEY 1 0.2% 1 0.2% 1 0.2% 1 0.2%
SMOKEY POINT 2 0.4% 2 0.4% 1 0.2% 1 0.2%
WHITE CENTER 50 10.2% 59 10.4% 51 10.5% 60 10.5%
Region 2 Total 335 68.6% 388 68.1% 335 68.6% 388 68.1%
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RCA Caseload by DSHS Region and CSO of Issuance and Residence,
June 2017 Snapshot (continued)

CSO of Issuance CSO of Residence

% of % of % of % of

State # of State State # of State
Region 3 CSO Total Clients Total Total Clients Total
ABERDEEN 0 0.0% 0 0.0% 0 0.0% 0 0.0%
BREMERTON 1 0.2% 1 0.2% 1 0.2% 1 0.2%
CHEHALIS 0 0.0% 0 0.0% 0 0.0% 0 0.0%
COLUMBIA RIVER 36 7.4% 46 8.1% 37 7.6% 47 8.2%
FORKS 0 0.0% 0 0.0% 0 0.0% 0 0.0%
KELSO 1 0.2% 1 0.2% 1 0.2% 1 0.2%
LAKEWOOD 10 2.0% 11 1.9% 10 2.0% 11 1.9%
LONG BEACH 0 0.0% 0 0.0% 0 0.0% 0 0.0%
OLYMPIA 1 0.2% 1 0.2% 1 0.2% 1 0.2%
PIERCE NORTH 19 3.9% 22 3.9% 20 4.1% 23 4.0%
PIERCE SOUTH 11 2.3% 15 2.6% 11 2.3% 15 2.6%
PORT ANGELES 0 0.0% 0 0.0% 0 0.0% 0 0.0%
PORT TOWNSEND 0 0.0% 0 0.0% 0 0.0% 0 0.0%
PUYALLUP VALLEY 7 1.4% 8 1.4% 6 1.2% 7 1.2%
SHELTON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
SOUTH BEND 0 0.0% 0 0.0% 0 0.0% 0 0.0%
STEVENSON 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Region 3 Total 86 17.6% 105 18.4% 87 17.8% 106 18.6%
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RCA Caseload by County of Residence, June 2017 Snapshot

# of % of # of % of # of % of # of % of
County Cases Total Clients Total County Cases Total Clients Total
Adams 0 0.0% 0 0.0% Lewis 0 0.0% 0 0.0%
Asotin 0 0.0% 0 0.0% Lincoln 0 0.0% 0 0.0%
Benton 25 5.1% 28 4.9% Mason 0 0.0% 0 0.0%
Chelan 0 0.0% 0 0.0% Okanogan 0 0.0% 0 0.0%
Clallam 0 0.0% 0 0.0% Pacific 0 0.0% 0 0.0%
Clark 37 7.6% 47 8.2% Pend Oreille 0 0.0% 0 0.0%
Columbia 0 0.0% 0 0.0% Pierce 46 9.4% 55 9.6%
Cowlitz 1 0.2% 1 0.2% San Juan 0 0.0% 0 0.0%
Douglas 0 0.0% 0 0.0% Skagit 1 0.2% 1 0.2%
Ferry 0 0.0% 0 0.0% Skamania 0 0.0% 0 0.0%
Franklin 2 0.4% 3 0.5% Snohomish 68 13.9% 81 14.2%
Garfield 0 0.0% 0 0.0% Spokane 36 7.4% 42 7.4%
Grant 2 0.4% 2 0.4% Stevens 0 0.0% 0 0.0%
Grays Harbor 0 0.0% 0 0.0% Thurston 1 0.2% 1 0.2%
Island 0 0.0% 0 0.0% Wahkiakum 0 0.0% 0 0.0%
Jefferson 0 0.0% 0 0.0% Walla Walla 0 0.0% 0 0.0%
King 260 53.3% 299 52.5% Whatcom 5 1.0% 6 1.1%
Kitsap 1 0.2% 1 0.2% Whitman 0 0.0% 0 0.0%
Kittitas 0 0.0% 0 0.0% Yakima 0 0.0% 0 0.0%
Klickitat 0 0.0% 0 0.0%  NotReported/ 0.6% 3 0.5%

Unidentifiable

# of Cases % of Total # of Clients % of Total

State Total 488 100.0% 570 100.0%
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RCA Client Demographics, June 2017 Snapshot

All Clients
% of

# of Total
Clients Clients

Characteristic

| Total Clients 570  100.0%
I_I
Female 44.6%
Male 316 55.4%
Unknown 0 0.0%
||
Hispanic or Latino 5.8%
Not Hispanic or Latino® 537 94.2%
White 221 38.8%
Black/African American 73 12.8%
Asian/Pacific Islander 24 4.2%
American Indian/Alaska Native 0 0.0%
Two or More Races 0 0.0%
Race Not Reported 219 38.4%
| Marital Status _____________AllClients__|
Separated 8 1.4%
Married 224 39.3%
Never Married 287 50.4%
Divorced 21 3.7%
Widowed 15 2.6%
Not Reported/Unidentifiable 15 2.6%
| ImmigrationStatus ______________AllClients__|
Refugee 521 91.4%
Asylee 38 6.7%
Not Refugee 5 0.9%
Cuban/Haitian 4 0.7%
Ameriasian 1 0.2%

28 Includes clients not reporting whether or not they are of Hispanic or Latino origin.
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RCA Client Demographics, June 2017 Snapshot (continued)

All Clients
# of % of Total

Characteristic Clients Clients
Homeless Status All Clients
Homeless?® 71 12.5%
Education Status All Clients
Less than a High School Diploma 165 28.9%
High School Graduate or GED 238 41.8%
Some College or College Degree 129 22.6%
Not Reported/Unidentifiable 38 6.7%
Age All Clients ‘
Under 18 Years Old 2 0.4%
18 — 24 Years Old 207 36.3%
25 — 34 Years Old 158 27.7%
35 -44 Years Old 53 9.3%
45 — 54 Years Old 42 7.4%
55— 64 Years Old 84 14.7%
65+ Years Old 24 4.2%
Average Age of Adults 34.7 Years

2 Homeless is defined as: homeless without housing, homeless with housing (staying temporarily with family or friends),
emergency shelter, or battered spouse shelter.
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Selected State Supplemental Payment (SSP) Program
Characteristics3?%, SFY 2016 and SFY 2017

SFY 2016 SFY 2017

(July 2015-June 2016)  (July 2016-June 2017)

Average Number of Cases Per 37,577 38,254 1.8% I
Month (Range) (37,258 - 37,886) (37,964 - 38,428) (Increase)
Average Number of Persons Per 37,577 38,254 1.8% t
Month (Range) (37,258 - 37,886) (37,964 - 38,428) (Increase)
1.8%
State Population 7,183,700 7,310,300 (Increase) t
Recipients as a Percent of State’s o 0 No —
Total Population 0.5% 0.5% Change —
. 1.8%
State Population Age 18 and Over 5,557,921 5,660,730
(Increase)
Recipients as a Percent of State’s 0 0 No —
Population Age 18 and Over 0.7% 0.7% Change —
Average Persons Per Case 1 1 No —
g Change f—
Average Monthly Payment $40.01 $40.00 No —
Per Case (Range)! ($40.00 - $40.01) ($40.00 - $40.01) Change —

30 The Social Security Act requires the State of Washington to maintain a State Supplemental Program (SSP) because
Washington operated a state-funded assistance program prior to the implementation of the federal Supplemental Security
Income (SSI) program in 1974. Washington State is required to inform the Social Security Administration (SSA) each year
how the program will be managed through an annual State Plan agreement.

Since the start of SSP, Washington State has paid SSA to administer the program. The 2002 Washington State Legislature
redirected the funding for SSP. It was divided between the Division of Developmental Disabilities 