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DSHS/ESA Contacts 

Acting DSHS Secretary 
Cheryl Strange 
(360) 902-7800
Cheryl.Strange@dshs.wa.gov

ESA Assistant Secretary 
Terry Redmon 
(564) 669-9340
Terry.Redmon@dshs.wa.gov

Deputy Assistant Secretary 
Nicole Ross 
(360) 725-4558
Nicole.Ross@dshs.wa.gov

ESA Divisions 

Division of Child Support 
Sharon Redmond, Director 
(360) 664-5440
Sharon.Redmond@dshs.wa.gov

Community Services Division 
Brice Montgomery, Director 
(360) 485-2858
Brice.Montgomery@dshs.wa.gov

Disability Determination Services 
Harry Wakefield, Director 
(360) 664-7524
Harry.Wakefield@ssa.gov

Division of Finance and Financial 
Resources  

Jie Tang, Director 
(360) 819-7821
Jie.Tang@dshs.wa.gov

Division of Program Integrity 
Deborah Doyle, Director 
(206) 459-8743
Deborah.Doyle@dshs.wa.gov

ESA Data Resources 

ESA Management Accountability and 
Performance Statistics 

Shane Riddle, Director 
(360) 790-0017
Shane.Riddle@dshs.wa.gov

ESA/TIA Information Technology Resources 

Information Technology Solutions 
Tom Hornburg, Director 
(360) 664-8067
Tom.Hornburg@dshs.wa.gov
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