Example WorkFirst Handbook TOC

Chapter 1: Engaging Parents in WorkFirst
· 1.1 Overview
· 1.1.1 How do we introduce parents to WorkFirst? 
· 1.1.2 What brought you here? 
· 1.1.3 What is the very first step? 
· 1.1.4 What are the next steps? 
· 1.1.5 What are the WorkFirst principles? 

· 1.2 Required Participation (teen exception)
· 1.2.1 What is participation and how is it counted? 
· 1.2.2 What are the WorkFirst participation requirements? 
· 1.2.3 What are the participation requirements for two-parent households?
· 1.2.4 What is the participation requirement for single parents with a child under six? 
· 1.2.5 How do we determine the best employment pathway? 
· 1.2.6 When can someone participate in various WorkFirst activities? 
· 1.2.6 What does participation look like for families in crisis situations? 
· 1.2.7 What are contracted services? 
· 1.2.8 What if someone is not exempt but cannot participate in regular employment activities? 
· 1.2.9 What if someone is not exempt but cannot participate in regular employment activities? 
· 1.2.10 What are the WorkFirst requirements for dependent teens and pregnant or parenting minors? 
· 1.2.11 Home schooling 
· 1.2.12 eJAS/ACES Codes 
· 1.2.13 Participation step-by-step guide 
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The Support Services section includes:
· 2.2.1 What are support services?
· 2.2.2 What is the purpose of support services?
· 2.2.3 What are the support service limits?
· 2.2.4 Are there any restrictions on support services?
· 2.2.5 How do I encourage independence?
· 2.2.6 Should support services be authorized? 
· 2.2.7 When should support services be denied?
· 2.2.8 How do I request an Exception to Rule?
· 2.2.9 Support services - Step-by Step Guide

