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WBL Referral Process

[image: C:\Users\davislr\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\P2C7AWKV\newspaper_-_jobs[1].gif]Work Base Learning (WBL) opportunities will be identified and established for RISE participant through communication between the Case Manager and the Employment Navigator. An appropriate match of a participant and an employer will occur through discussion of the job listings and skills of the individual being considered for the WBL placement. 

Continual communications will need to be accomplished between the Case Manager and Navigator to ensure appropriate placement, worksite monitoring and problem solving as well as employer satisfaction.

The appropriate steps to begin the referral process of RISE participants are as follows:

1. Case manager:  Identifies WBL opportunities and a placement is considered (accessing RISE system).

2. Case Manager:   processes a referral to the WDC Navigator (through eJAS or RISE system).  

3. Navigator:  Communicate with the Case Manager on appropriate match (via eJAS e-message, email, or phone call).

4. Navigator:  Employer requirements are considered in matching an appropriate placement. Once it has been determined that the client is a good fit, client engages (interviewing, placement, etc.) in WBL opportunity.

5. Case Manager:  A Worksite agreement will be developed (hours of work, job duties, etc.) based on the information provided in the RISE system by the Navigator.  Case manager will manage progress, provide time sheets, and work with the employer to complete employee progress report.  Throughout this process the case managers will maintain weekly contact with the client.  
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WBL Navigators will have eJAS access to review the progress and appropriate placements between participants and employers. 	
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