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WASHINGTON STATE
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Module 10: Managing
Caseload in eJAS

This section reviews:
eJAS Caseload Screen and How to Find Participants
eJAS Reports
eMessages
Task Reminder




Reget DSHS Caseload Screen

Information
; Technology
Division

User Id : S0US30
Logoff Training

Contractor E-Msg

Basic Food E&T Contractor Caseload

ZXZ-BFET & CONTRACTOR Model: BFET
Caseload Month Year{mmyyyy) | 042025
Name Search Id Search CS0 Search Component Search
Hide Referrals Rejected Clients List BFET Contractor Historical Report
Referrals:
Referral Date ID Name Comp Sd“’ds e e Reject Actions
0235 04/24/2025 \ . —
04/24/2025 T 81 E 9 O Refect BFET Assessment || BFET Eligibilty |
Accepted Clients:
Referral Case M Id TANF Food Stamp @ Comp Sched Start Monthly Benefit
Date ar Name Status Status i Hours Sched End Progress History
03/18/2025 0237HI CHANTA BOHANNA E?E?“’Eé%mgw Open BK 05 ggﬁgﬁggg :’-5 History
BFET, COPY1019547 0

Updated 07/2025
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DSHS Rejected Clients List

| Home J ( Back | Excel |

BFET Contractor Caseload Rejected Clients list
Contractor ZXZ-BFET & CONTRACTOR

Caseload Month Year(mmyyyy) | 062024

Jas ID Client Name | Component | Referral Date | Reject Date Reject Reason Rejected User ID
53272743 |BFET, COPY1500529 BI - Basic Food E&T Referral 06/03/2024 06/03/2024 |Client is not able to participate timely MIRR300
7020961 |JINXIE, ROSCO BOSCO BI - Basic Food E&T Referral 04/29/2024 06/03/2024 |Client is not able to participate timely MIRR300
229578 TANF, PHILLIP BI - Basic Food E&T Referral 05/06/2024 06/03/2024  |Provider cannot meet the client's needs MIRR300
54855708 |BFET, COPY1506407 BI - Basic Food E&T Referral 06/03/2024 06/04/2024 |Provider could not get in contact with the client MIRR300
56309659 |BFET, COPY1020059 BI - Basic Food E&T Referral 06/06/2024 06/07/2024 |Client is not able to participate timely MIRR300
56281041 |BFET, COPY1020234 BI - Basic Food E&T Referral 06/06/2024 06/07/2024 |Client is not able to participate timely MIRR300
56276972 |BFET, COPY1020523 BI - Basic Food E&T Referral 06/06/2024 06/10/2024 |Client is not able to participate timely MIRR300
56271983 |BFET, COPY1021090 BI - Basic Food E&T Referral 06/06/2024 06/10/2024 [Client is not able to participate timely

53272743 |BFET, COPY1500529 BI - Basic Food E&T Referral 06/06/2024 06/10/2024 |Provider coulq
56281041 |BFET, COPY1020234 BI - Basic Food E&T Referral 06/10/2024 06/12/2024 lient is not &
56276972 |BFET, COPY1020523 BI - Basic Food E&T Referral 06/11/2024 06/12/2024

56271983 |BFET, COPY1021090 BI - Basic Food E&T Referral 06/11/2024 06/12/2024 |Provider can
54855708 |BFET, COPY1506407 BI - Basic Food E&T Referral 06/06/2024 06/13/2024 |Client ot g

7020961 |JINXIE, ROSCO BOSCO |BI - Basic Food E&T Referral 06/06/2024 06/14/2024  |Client withdrg
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Reget DSHS

ZXZ-BFET & CONTRACTOR

Historical Report

BFET Contractor Historical Report

Model: BFET

Start Date: |04/01/2020

First Name: [

Social Security Number: :l

End Date: |10/01/2020 |[&]

Last Name: I ]

Id
Name

2756085

CHEERIOS, YUM

2756085

CHEERIOS, YUM

2860063

MORNING, MONDAY

2860063

MORNING, MONDAY

2860063

MORNING, MONDAY

2860063

MORNING, MONDAY

2730159

PROD, COPY0859265

2730159

PROD, COPY0859265

e Comp Sched Start
Hours Sched End

BR 20 05/18/2020
5 20 L0/51/2020
Fl 00 05/24/2020
s 02 06/25/2020
st 02 07/08/2020
v 10 12/51/2020
& 00 05/06/2020
v 00 06/27/2020
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ZXZ-BFET & CONTRACTOR

Historical Report

BFET Contractor Historical Report

Model: BFET Number of Clients: 0003

Start Date:

First Name: ’

Social Security Number: \:]

End Date:

Id
Name
2756085
CHEERIOS, YUM
2756085
CHEERIOS, YUM

MORNING, MONDAY
2860063

MORNING, MONDAY
2730159

PROD, COPY0859265
2730159

PROD, COPY0859265

o e ——
. . e
» : o
a ’ Ll
- . S
“ " G
vs : oy
. » =
« . i
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Reget DSHS
Search for a Participant

Information
= Technology
Division
UserId : Model : BFET

Logoff Training
BASIC FOOD E&T CONTRACTOR

BFET Eligibility E&T Reports
What's New WorkFirst Reports

To work with a particular Client, enter the ID here: || || Go Find It l _

To see your possible client list, click on one of the links below:

2BH  UNKNOWN
6C0  UNKNOWN
6AS  UNKNOWN
6CE  UNKNOWN
6DW  UNKNOWN
SBE  UNKNOWN
6AR  UNKNOWN
6EN  UNKNOWN
6EQ  UNKNOWN
6ED  UNKNOWN
ZXZ  BFET & CONTRACTOR

Password Reset/Help Desk

Updated 07/2025
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eJAS Reports

Access the reports by
selecting the E&T Reports
link from the Home screen.

BASIC FOOD E&T CONTRACTOR

E&T Reports

BFET Eligibility E&T Reports
_ - What's New WorkFirst Reports
EESEIEEdIIEEIHEEIEIEIIISEEI' IEEEEIE /
e Basic Food CLMR Report

e 2EET Ao Epeellocond Do

et — P Goale letionBal
Chept T | \WerB - thaC lotion D
CliemtComtactReport——

* Component History Report
Contractorto-ContractorReferret-Report—

e Overdue Components/Activity End Preview

» Participant Employment Report
¢ Participant Reimbursements Report

~Strategtesfor-StecessReport——

Updated 07/2025
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Reget DSHS
eJAS Reports

Overdue Components / Activity End Overdue Components/Activity End Preview
Preview Search
YOU can use thIS report as a to_do ||St for ContractorCodelZXZ-BFET&CONTRACTOR Vl
ensuring components are updated promptly.
The overdue list shows components for which Search For Contractor 2XZ - BFET & CONTRACTOR
the scheduled end date has passed. These need Einobinbxcel
to be closed or extended ASAP. Overdue : t
omponen
Client Name JasID Worker ID %dmem %::M Scheduled End Date
.. . . === === A
The Activity End Preview list shows components o T 0870372000 /0172020
with an upcoming, scheduled end date. The | 031 i) 03/11/2020 11/02/2020
provider should connect with the participant to
plan next steps and update eJAS. Export to Excel
Active End Preview
Comp t
Client Name JasID Worker ID E%M Component Start S::'lrlnedl::;::iI End Date
T =~ Code Date .
031 SL 08/17/2020 11/13/2020
031 JT 02/06/2020 11/13/2020
023 JT 03/02/2020 11/18/2020
031 JT 09/03/2020 12/01/2020

Updated 07/2025
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Reeet DSHS

eJAS Reports

Component History Report

component types.

This report will provide information about
participant enrollment and component use
for all BFET participants in your agency. Select Al Un-Select Al

You can search by specific dates and

Program Type: (@8 geeT

Component History Report Selection

[GetRepor

O | T e R

Com ponents: (Select at least one Component)

| Select | Componont Goues - |

Ak

BB

Updated 07/2025

BFET Basic Education

BC

CASE MAMAGEMENT (BFE&T)

BE

HIGH SCHOOL COMPLETION - PARTICIPANTS 20 YEARS OR OLDER

BG

BFET Vocational Education

BK

BFET Supervised Job Search

BL

BFET Job Search Training

BR

BF E&T Retention Services

Fl

FOOD STAMP EAT INDICATOR

Jojo|o|gjojo|o|d

Select all Un-Select All

FULL-TIME EMPLOYMENT

Contractor Codes: (select at least one Contractor)

_ sdect | ComractarCodes - |

Ak

D ZXE

Z¥Z - BFET & CONTRACTOR

Washington State Department of Social and Health Services




eJAS Reports

Participant Reimbursements Report Summary
I Home I [ Back | [ Help |

Report Run Date: 11/09/2020

ZXZ -BFET & CONTRACTOR From Date: 10/01/2019 To Date: 09/30/2020
Participant Reimbursements Report Selection — -
Number of Participant Reimbursements issued to date 53
Clients with Participant Reimbursements issued to date 5
Search Options Participant Reimbursements issued during the selected date range 6
Clients with Participant Reimbursements issued during selected date range 3
Contractor Id: | ZXZ - BFET & CONTRACTOR V|
Participant Reimbursement Ty Total Number of Records Total Amount
From Date: To Date: Chllﬁgare CCSP Co-Pay - - 0 $0.00
/’ Child Care Non-CCSP 0 $0.00
= Clothing 0 $0.00
/ Education/Books/Supplies 2 $800.00
Gift cards 0 $0.00
/ Housing/Utilties 0 §0.00
Medical 0 $0.00
| Home I [ Back | ‘ He|p | Personal Hygiene 0 $0.00
Transportation - Auto Repair 1 $1,000.00
Transportation - Bike Repair 0 $0.00
Transportation - Bus Pass 0 $0.00
Transportation - Bus Tickets 0 $0.00
Transportation - Car Insurance 1 $200.00
Transportation - Driver's License Extract 0 $0.00
Transportation - Driver's License Fee 0 $0.00
Transportation - Ferry 0 $0.00
Transportation - Fuel 2 $48 25
Transportation - Train 0 $0.00
Transportation - Vanpool 0 $0.00

Export to Excel

Updated 07/2025
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Reget DSHS
eJAS Reports

This page is a detailed report of all participant reimbursements issued for
the selected type.

Participant Reimbursements Report Details

| Export to Excel |

Report Run Date:

ZXZ-BFET & CONTRACTOR From Date: 10/01/2019 To Date: 09/30/2020
Type: Transportation - Fuel Number of records: 2 Total Issued: $48.25
No of Tickets Total Component/ FP Start
- Jas ID s Contractor s e e Moire s Created by Canceled by Status s Date
01/03/2020 2730159 | ZXZ-BFET & CONTRACTOR 1 $25.00 JS-32 CUME300 -JONES, MELISSA Issued 10/06/2016
04/07/2020 2860063 | ZXZ-BFET & CONTRACTOR 1 $23.25 VE-10 CUME300 -JONES, MELISSA Issued

Updated 07/2025 Washington State Department of Social and Health Services




Reget DSHS
eJAS Tools: eMessage Center

N ee—
E!
eMessage Center % <

M Cent
Contractor E-Msg «

Home || Help

Basic Food E&T Contractor Caseload

Updated 07/2025
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Reget DSHS
eJAS Tools: eMessage

New Sent ltems Task Reminder Tools || Close || Help
e-JAS Inbox
Delete
User Id: CUME300 - JONES, MELISSA
Unread Messages: 0
[] From Status ¥ Subject
I:] BFET CONTRACTOR Read RE: Testing 01/23/20 16:48:07
I:] JONES, MELISSA Read Hello 10/30/19 21:07:28
Delete
New Sent ltems Task Reminder Tools || Close || Help

 tinktoTaskRemindortool |

Updated 07/2025
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Reget DSHS
eJAS Tools: Task Reminder

eMessage Center

*** You have a Task Reminder***

\ | E-Message ” Tools H Close || Help|
e-JAS Task Reminder - Sorted By Due Date

| New Task || Delete |

User Id: JONES, MELISSA

Tasks Overdue: 0 Tasks Currently Due: 1
[]  DBuebate Erom Subject d
[] 10/14/2020 JONES, MELISSA Testing

| New Task || Deletel

[ E-Message H Tools H Close || Help|

Updated 07/2025 Washington State Department of Social and Health Services




Reget DSHS
e]JAS Tools: Task Reminder

New Task Reminder

* Mandatory Fields

From: CUME300 - JONES, MELISSA

*To: MYSELF ?
*Due Date: |n0“‘\omn4n4

*Subject: (Maximum 150 characters)

Gas receipt from 8/207 }

v
Jasld:
Client Last: [Poﬂer Client First: |Harry
Message: (Maximum 4200 characters)

Flwllow up with Harry regarding 8/20 gas card receipt.

eMessage Center

*** You have a Task Reminder***

Updated 07/2025
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Questions?

For any eJAS-related questions or for assistance, please
don’t hesitate to contact your assigned BFET Field
Operations team member or email BFETHelp@dshs.wa.gov.

L) BreT

@ Basic Food
Employment
& Training


mailto:BFETHelp@dshs.wa.gov
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