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Job-Retention Services

Job-retention services are activities to support
participants who have gained employment. These
activities will be coded using the BR component in
eJAS.

The following information reviews the JRS and
how to use it to correctly enter and track job-
retention activities.




Opening JRS Activity

Use JRS when a participant exits BFET due to
employment.

Information required in eJAS to open JRS:

Participant must have been in a BFET component within the last
30 days.

Participant must have secured employment while participating
in BFET activities.

Employment is entered into the Employment Information
screen in eJAS.

All other BFET components (except SL) are closed.

BR start date is on or after the employment start date.

BR is opened for a minimum of 30 days, to a maximum of 90.
Document employment and change in the client notes.

Updated 06/2025
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JRS

Remember: Job Retention Services BR component.

Component History
Provider Count the number of
must check —— days the BR component
Last )
the Stat/Comp Desc | swrt | SgEt AEEN mes (O oker | bate | reew | Update | | Was opened since Oct.
R
cason 1, 20109.
ﬁ?mpon.ent A FI ;?E,_[:P 07/16/2020 |07/15/2021 01 0BOKEW  |07/21/2020 ! 019
IStory In 6CK 00,/00/0000 00/00/0000 _
eJAS to A BR E:tE&T 07/16/2020 10/11/2020 01 0B80KEW  07/21/2020 Be sure to include the
determine 6CK 00/00/0000 00/00/0000 first and last days in
whether a c m |E200 |1y1ar2019 [11/13/2020 |05/18/2020 00 0800UZ |AC 06/23/2020 BFEEM300 your day count.
lifetime limit R ———— Try this online date-
of 90 days BR EEtE&T 04/17/2020 |04/18/2020 |04/18/2020 |01 080D0U2 |CS |06/22/2020 LRCQ300 duration calculator:
6CK 00/00/0000 04/18/2020 ] '
has been BR o F*T  l01/20/2020 |04/16/2020 [04/16/2020 01 0800U2 |CS |04/29/2020 PDO1300 tlme_anddate'com/date/d
used. 6CK 00/00/0000 04/16/2020 uration.html.

In the above example, the BR component was opened from

Jan. 20 to April 18, 2020= 90 days. The JRS lifetime limit of 90
days has been exhausted by this participant.

Updated 06/2025


https://www.timeanddate.com/date/duration.html
https://www.timeanddate.com/date/duration.html

Reget DSHS

Managing JRS Component

Currently, eJAS limits access to
cases when the participant’s Basic
Food Assistance case has been
closed for more than 90 days.

This will affect how the provider will
manage eJAS cases for participants
who are engaged in job-retention
activities.

Information
E-Jas: Technology
= Division

User Id : CUME300 Model : BFET

‘Contractor E-Msg

Basic Food E&T Contractor Caseload

th Year(mmyyyy) [102020] [Go]
Name S h

me Seai rcl CSO Sear m earcl
La cs0: ? ?
Find
T
Referral d o0d Stam -~ Comp Sched Start  Monthly Benefit
ate seMar — wame = Status tatu: i rs Sched End Progre: History
555555555555555555 09/01/ Yes .
T WLER  CHEERIOS, YUM = /314 o History
Home || Help

Updated 06/2025

Once the BFA case closes, the participant will not
display on the active caseload screen in eJAS. The
provider must use the Historical Report to find and
access the case.
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Managing JRS Component

Providers can access the participant’s case from the Historical Report if there is an active FI component. ‘

Provider can view the case, enter client notes and enter participant reimbursements.

BFET Contractor Historical Report

ZXZ-BFET & CONTRACTOR Model: BFET Number of Clients: 0003

s Ry You can manage components

Soca securty ambers || m as usual for the first 90 days
after the BFA closure.

Id Comp Sched Start BF Closure
Name (S Hours Sched End EIF E4) P reason
2756085 06/18/2020
CHEERIOS, YUM BR 2 09/18/2020
2756085 15 20 08/01/2020
CHEERIQS, YUM 10/31/2020
2860063 fI 00 09/25/2019
MORNING, MONDAY 09/24/2020
2860063 15 02 03/31/2020
MORNING, MONDAY 06/28/2020
2860063 sL 02 04/07/2020
MORNING, MONDAY 07/05/2020
2860063 VE 10 01/05/2020
MORNING, MONDAY 12/31/2020
2730159 FI 00 08/07/2019
PROD, COPY0859265 08/06/2020
2730159 VE 00 04/01/2020
PROD, COPY0D859265 06/27/2020

Updated 06/2025
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Managing JRS Component

| After 90 days, you will no longer be able to make changes to the components in eJAS yourself. |

Home Main

Name JAS 1d ACES Id Reg CSO Pgm AU Telephone
LAST NAME, FIRST 00000 00000 2 037 § 00000 (000) 000-0000
Two Parent: Required Part?: LEP:No EA:No Email ID:
[ HOH: Total: 001 Recip: 000 Inelig: 000 Snal Parent W/ Child(ren) < 6 : No
|_TANF:Denied BFA: Open RCA: Refugee Months:
Client Component/Contractor/IRP Review

Edit
Went: J5-JOB SEARCH Hours: 05 Last Updated By: Agfe300

Start Date: 07/20/2015 Scheduled End Date: 10/18/2015 Actual End Date:

ESD Worker: DSHS Worker: 037002 Partner Id:

Contractor: 6CE-OPPORTUNITY COUNCIL BFET

Scheduled Start Date: 07/20/2015 Scheduled End Date: 10/18/2015 Referral Date: 07/20/2015 |Accept/Reject Date:
Actual Start Date: Actual End Date: First Contact Date: Accept/Reject Code:
DSHS Responsible Dates

Component: FI-FOOD STAMP E&T INDICATOR Hours: 00 Last Updated By: Agfe300

Start Date: 07/20/2015 Scheduled End Date: 07/19/2016 Actual End Date:

ESD Worker: DSHS Worker: 0370U2 Partner Id:

Contractor: 6CE-OPPORTUNITY COUNCIL BFET

Scheduled Start Date: |07/20/2015
Actual Start Date:

Scheduled End Date: 07/13/2016 Referral Date:
Actual End Date: First Contact Date:

07/20/2015 |Accept/Reject Date:

Accept/Reject Code:

DSHS Responsible Dates

dated 06/2025

Washington State Department of Social and Health Services

The BFET Field Operations team
will make all component updates
for you in these cases.

Use the eligibility list to request
updates to components such as
changing the hours, adding
components or closing
components.

Submit all eligibility lists via
secure email to
BFETHelp@dshs.wa.gov.



mailto:BFETHelp@dshs.wa.gov
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For any eJAS-related questions or for assistance, please
don’t hesitate to contact your assigned BFET Operations
team member or send us an e-message in eJAS.

Questions?
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