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Nationwide, child support lifts a million 
people out of poverty every year. 
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• Responsible for 325,000 cases -- about 700 
cases per support officer.  

• Process 250,000 payments each month. 
• Employers reduce tax burden by $150 million 

a year. 
• 17 million children (more than 1/3 of all kids 

in US) received child support services in 
2016. 
 

Child Support Facts 
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1. Report new hires and rehires 
2. Answer withholding notices within 20 days 
3. Begin withholding next pay date 
4. Remit within 7 days 
5. Enroll dependents in medical plan  
6. Notify DCS when employee stops working 

 

Employer Responsibilities 

http://www.dshs.wa.gov/newhire
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In this section you will learn: 
• Child Support laws and requirements 
• How to process and answer an Income 

Withholding Order 
• Where and when to send withheld funds 

 
 

Income Withholding 



7 11/28/2017 

The Income 
Withholding Order  
shows important 
information about your 
employee/ parent.  
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A copy of the notice is 
automatically sent to 
the employee 
 



Transitioning to One Income 
Withholding Order Per Case 

IWO 
NCP  
(1 case) 
Total $ 

IWO 
NCP  
(1 case) 
Total $ 

IWO 
NCP  
(1 case) 
Total $ 

Warehouse Solutions Inc. 

14 



Why is DCS changing the way it issues 
Income Withholding Orders (IWO)? 

• The change is based on updated federal 
requirements 

• IWOs will now be issued by case, not by 
employee/ non-custodial parent 

• Easier to track changes in withholding since 
each case will have its own IWO  
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One Income Withholding Order Per 
Employee 

IWO 
 

NCP  
(3 cases) 
Total $ 

Warehouse Solutions Inc. 
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One Income Withholding Order Per 
Case 

IWO 
NCP  
(1 case) 
Total $ 

IWO 
NCP  
(1 case) 
Total $ 

IWO 
NCP  
(1 case) 
Total $ 

Warehouse Solutions Inc. 
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One IWO Per Case 
• The effect of this change will be minimal for most 

employers 
• More than 70% of parents with an order only 

have one case 
• Transition will be gradual, sending out new IWOs 

in the normal course of business 
• Multi-state employers are already familiar with 

this process as most states handle IWOs this way 
• Employers are still encouraged to send one 

payment per pay period regardless of the number 
of cases and IWOs 
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One IWO Per Case 

• DCS will continue to accept payments 
electronically or by check with electronic 
payments being the preferred method 

• Employers can also elect to receive 
withholding orders electronically (e-IWO) 

• Contact Bill Stuart, National e-IWO Program 
Manager, at william.stuart@acf.hhs.gov 

• https://www.acf.hhs.gov/css/employers/e-iwo 
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https://www.dshs.wa.gov/esa/division-child-support/payments
https://www.dshs.wa.gov/esa/division-child-support/payments
mailto:william.stuart@acf.hhs.gov
https://www.acf.hhs.gov/css/employers/e-iwo
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Frequently Asked Questions 
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IWO Answer Form 
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IWO Answer Form 
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IWO Answer Form 
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• What should an employer do if the 
employee says the withholding is for 
the wrong amount or that no income 
should be withheld? 
 

• Explain that by law, an employer must 
comply with the terms of the 
withholding order as issued. If your 
employee disagrees with the 
withholding, they should contact DCS. 
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• How much does an employer 
withhold when they receive more 
than one order / notice from DCS for 
the same parent?  
 

• Add the amounts of the multiple 
orders / notices together to get the 
total amount to withhold from the 
parent's disposable earnings. Do not 
withhold more than 50 percent in any 
pay period. 
 

11/28/2017 28 



• Will DCS mail multiple IWOs 
together? 
 

• Each withhold will be mailed 
separately. Potential future 
enhancements may allow grouped 
mailing of withholding notices to 
employers. 
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• How does an employer respond to 
the withholding notices? 
 

• Complete and return the ‘Answer to 
Order / Notice of Income Withholding 
for Support’  

• Okay to return one answer form for 
multiple withholds for one employee 

• Answer should list all applicable case 
numbers for the employee and 
combined withhold amount 
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• Can an employer combine payments 
when a parent has more than one order 
/ notice from DCS?  
 

• Yes. Employers are still encouraged to send 
one payment per pay period regardless of the 
number of cases and IWOs. DCS will continue 
to accept payments electronically or by check. 
Clearly show the parent's name and individual 
number on the payment.  

• DCS will distribute a single payment between 
the parent's multiple cases based on federal 
and state regulations. 
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https://www.dshs.wa.gov/esa/division-child-support/payments
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