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Did you

O About 280,000 (18 percent)
children in Washington state
live below the federal poverty
level. This is more than the
combined populations of the
cities of Yakima, Bellevue and
Olympia.

KidsCount.org, 2010

O Washington ranks 14th in
hunger in the United States.
An estimated 163,000
Washington households live
with hunger or the threat of
hunger.

United States Department of Agriculture, 2012

O About 40 percent of children
who live in fatherless house-
holds have not seen their
fathers in at least a year. The
same children are also twice
as likely to drop out of school.
National Fathering Institute

O The Division of Child Support
is responsible for more than
350,000 child support cases
representing nearly one out
of every five Washington
citizens.

Introduction

Four Things Employers Should Know
About Child Support

Employers are a key partner in Washington State’s child support program. Em-
ployers report new hires and rehires, withhold and remit child support and enroll
employees and their children in health insurance plans:

o Report New Hires

Employers must report all newly hired and rehired employees
within 20 days of hire. The Division of Child Support (DCS) uses this in-
formation to collect child support. Labor and Industries (L&I) and the Employ-
ment Security Department (ESD) also use New Hire information to detect and
stop fraud. Preventing fraud helps keep tax and premium rates stable. To get
started, go to https;//secure.dshswa.gov/dcsonline or call 1-800-562-0479.

@ Withhold & Remit Earnings

DCS is required to issue an income withholding notice even if the employee or
independent contractor is not behind in child support payments. A notice is
effective the day you receive it. Employers must return the answer
form within 20 days and send the withheld earnings to DCS within 7
business days. In addition, employers can withhold a onetime fee of §10 and §1
from each future paycheck to offset costs. Don’t forget to notify DCS immedi-
ately when an employee no longer works for you.

9 Enroll in Medical Insurance

Employers who receive the National Medical Support Notice should enroll the
listed child(ren) in the employee’s insurance plan. Enroll in a plan
that is available within the stated premium limit. The premium limit applies
only to the extra cost of adding the children.

) send Payments Electronically

Electronic child support payments are cheaper, faster and safer than paper
checks. Employers can save time and money by sending payments
electronically. DCS offers several free choices to meet the needs of any size
employer. Go to https./www.dshswa.gov/esa/division-child-support/payments.

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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New Hire
Reporting

In this section, you will learn ahout the following:

» The Purpose of the New Hire Reporting Program
» The Benefits of the New Hire Reporting Program
» Data Elements Required for New Hire Reporting
» How to Report Newly Hired Employees Electronically

For more information go to www.childsupportonline.wa.gov 3
or call the employer hotline at 1-800-591-2760
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New Hire Reporting

Washington State employers must report all newly hired and rehired employees to the
Division of Child Support (DCS). A newly hired employee is one who has never worked
for you before and a rehire is a former employee who has come back after a separa-
tion of at least sixty consecutive days.

DGS uses this information to collect child support. The Departments of Employment
Security (ESD) and Labor and Industries (L&I) use New Hire information to identify
fraudulent unemployment and accident claims. Preventing fraud helps keep tax and
premium rates stable and protects benefits for workers who are eligible for coverage.

Report all newly hired or rehired employees

* Report within 20 days of the hire or rehire date.

* Report even if more than 20 days passed since you hired the employee.
* Report all hires regardless of age, gender, or hours worked.

Report Employee Information

* Name

* Address

* Social Security Number

* Date of Birth

* Date of Hire (first day the employee works for pay)

Report Employer Information

* Business Name

* Business Address

* Federal Employer Identification Number (FEIN)

Reporting Methods

* Internet: https;//secure.dshswa.gov/dcsonline (Secure Access Washington Portal)
* Fax: 800-782-0624

* Phone; 800-562-0479

Multi-State Employer Registration

Employers doing business in two or more states may register with the National New
Hire Program and report all new hires to one state. Include business name, busi-
ness address, business phone number, and Federal Employer Identification Number
(FEIN).

* Internet: https;//ocsp.acf.hhs.gov/ocse

* Fax: 410-277-9325

* Phone: 410-277-9470 (help desk)

Related Laws: 45 CFR 303.108, RCW 26.23.040

For more information go to www.childsupportonline.wa.gov

or call the employer hotline at 1-800-591-2760
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Income
Withholding

In this section, you will learn ahout the following:

» Child Support Withholding Requirements
» Processing Income Withholding Notices
» Answering Income Withholding Notices
» Where and When to Send Payments

For more information go to www.childsupportonline.wa.gov 7
or call the employer hotline at 1-800-591-2760



Did you

O Washington State employers

withheld nearly $425 million
in child support in 2015.

O The Division of Child Support

receives an average of 10,000
payments each day. For every
38,000 payments made elec-
tronically, one ton of paper is
saved and 1,941 pounds of
solid waste is avoided.

NACHA — The Electronic Payments Associa-
tion

O For clients receiving State as-

sistance, the average support
collected is $205 a month.
These parents receive an aver-
age of 18.5 payments over the
course of 48 months.

OFM WorkFirst Performance Team

O Nearly 40 percent of first mar-

riages end in divorce and over
one million children each year
experience the divorce of their
parents.

OFM WorkFirst Performance Team

O In 2015, Washington State

employers reduced the tax
burden by $125 million.

Income Withholding

Income withholding is the court or administratively ordered deduction of a speci-
fied amount from a parent’s income for payment of child support. All employers
must honor an income withholding order/notice for child support from any state.
DCS issues a wage or income withholding notice when an employee’s child support
order contains withholding language, even if the employee or independent contrac-
tor is not behind in child support payments.

Important information regarding Income Withholding:
* Notices are effective the day they are received

* Employers should return the answer form within 20 days after receiving the
notice

* Employers must send payments to DCS within seven days of each payday

* State law does not allow deductions of more than 50 percent of the employee’s
disposable earnings

* Employers can deduct a onetime fee of §10 and $1 from each future paycheck to
offset costs

* DCS sends a copy of the notice to the employee

The order tells employers to withhold a specific amount from each pay period
(monthly, semi-monthly, biweekly, or weekly). If your payroll system allows, DCS
prefers that employers who pay weekly withhold from the first four weekly paydays
each month, and employers who pay bi-weekly withhold from the first two paydays
each month, skipping the extra payday in those months with a fifth weekly payday,
or third bi-weekly payday.

It’s important to note that wages of an independent contractor or employee include
bonuses, commissions and draws against earnings. Tips and gratuities under an
employer’s control are also subject to collection action.

Your failure to honor a notice can result in a finding of liability for the child sup-
port owed and a fine. Do not stop taking payroll deductions until you receive an
official written release from DCS. Notify DCS immediately when an employee no
longer works for you.

DCS encourages employers to send withheld support money by Electronic Funds
Transfer. EFT transactions are cheaper, faster, and safer to send and receive than
paper checks. DCS offers several free EFT/EDI choices to meet the needs of any size
employer.

Related Laws: RCW 26.23.060, RCW 26.23.080, RCW 26.23.090

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Answer Form

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Income Withholding Notice
Non Custodial Parent Copy

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Income Withholding

Handling multiple orders from
more than one state

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Handling Multiple Orders
From More Than One State

The Uniform Interstate Family Support Act (UIFSA) is applied when two or more
states are involved in a child support order. The UIFSA Act allows a withholding
order to be mailed to the employer of the non-custodial parent in another state. The
employer is obligated to withhold pay for the benefit of the child.

An income withholding order may come from Washington or any other state. Em-
ployers in Washington should follow Washington State law and should not withhold
more than 50 percent of their employee’s disposable income. Employers should pay
current monthly support first, withholding equally for each order.

How does a Washington State employer withhold for multiple withholding orders for
a parent?

* The employer must first pay all current support owing.

* If there are insufficient funds to pay all of the current support owed, then the
employer must allocate available funds equally between two or more withholding
orders.

* If the employer can pay all current support but cannot pay all the requested ar-
rears payments, then the employer must allocate the remaining funds equally.

* If the employer pays all the current support and has enough to pay all the re-
quested arrears, the employer withholds up to 50% of net pay.

Example 1: A Washington employer receives a withholding order from DCS for §400
current support and a withholding order from California for $200 current support for
the same noncustodial parent (NCP).

The NCP earns $800 net. The employer may withhold up to 50% of net, or $400. The
employer withholds $200 for the Washington order and $200 for the California order.

Example 2: A Washington employer receives a withholding order from DCS for §400
current support and $200 a month on arrears. The employer receives a second order
from CA for $200 current support and $100 a month on arrears for the same NCP.

The NCP earns $1,600 net. The employer may withhold up to 50% of net, or $800.
The employer first pays all of the current support ($600) (§400 to DCS and §200
to California) and then pays the arrears equally, $100 to Washington and §100 to
California.

24

For more information go to www.childsupportonline.wa.gov
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Medical
support

In this section, you will learn ahout the following:

» Medical Support Requirements
» Processing Medical Support Notices
» Answering Medical Support Notices

For more information go to www.childsupportonline.wa.gov 25
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Did you

O Each day 100 babies receive

medical coverage from
DSHS.

The cost for a child to visit a
doctor for asthma is about
$163. An emergency room
visit for asthma costs $382,
and if the child is hospital-
ized, the cost is more than
$6,000.

Children’s Hospital and Regional Medical
Center, 2012

O Approximately 113,000

children in Washington State
have no health insurance.
Uninsured children are 10
times more likely to have
unmet medical needs such
as obesity or diabetes.
Children’s Defense Fund, 2012

Uninsured children are four
times more likely than an
insured child to have unmet
dental health needs. In 2010,
children missed more than
51 million hours of school
because of dental-related
illnesses.

Children’s Defense Fund, 2012

Medical Support

Medical support is a form of child support often provided as health care insurance under
a parent’s order. The employee may be ordered to provide health insurance if coverage is
available through an employer. DCS sends the National Medical Support Notice (NMSN)
to employers by itself or with the Income Withholding Order. The NMSN contains two
separate sections — Part A and Part B.

Part A contains the following:

* Cover Letter, Part A, Notice to Withhold for Health Care Coverage
* Part A, Notice to Withhold for Health Care Coverage

* Employer Response Form

* Instructions to Employer

Part B contains the following:

* Cover Letter,Part B, Medical Support Notice to Plan Administrator

* Part B, Medical Support Notice to Plan Administrator

* Plan Administrator Response Form

* Instructions to Plan Administrator

* Washington State Addendum to Box 2 of Plan Administrator Response

Employers handling their own enrollments should do the following:

* Follow Part A, “Instructions to Employer” and Part B, “Instructions to Plan Adminis-
trator.”

* Enroll the children in the employee’s insurance plan or in an insurance plan that is
available within the premium limit stated in the notice.

* Once enrolled, complete the “Plan Administrator Response” form and the “Washing-
ton State Addendum to Box 2” and send both forms to DCS within 40 business days
after the date of the Notice.

Employers whose benefits are handled by a separate benefits department or third party
administrator should send the entire Part B section to them within 20 business days after
the date of the Notice. Check box 7 on the Employer Response form, enter the date Part B
was sent, and send the Employer Response to DCS.

Remember to notify DCS when an employee is no longer working for you or when
children are removed from coverage. For more information about medical insurance
enforcement and enrollment visit our website at www.dshs.wa.gov/dcs/employers.shtml

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Medical Support

Answer Form -
Employer Response

For more information go to www.childsupportonline.wa.gov

or call the employer hotline at 1-800-591-2760
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Medical Support

National Medical Support Notice -
Part B

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Medical Support

Answer Form -
Plan Administrator Response

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Medical Support
Frequently Asked Questions
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RESPONDING TO THE NOTICE
1. How can I respond to the Notice?

Respond to Part A, Notice to Withhold for Health Care Cover-
age by returning the Employer Response or by calling DCS.

If you serve as your own plan administrator, respond to Part
B, Medical Support Notice to Plan Administrator by complet-
ing the Plan Administrator Response and the Washington
State Addendum to Box 2 of Part B — Plan Administrator
Response and returning both to DCS.

. How long do I have to respond to the Notice?

Within 20 business days after the date of the Notice:

P Check the appropriate box and send the Employer
Response to DCS, or call DCS with the appropriate
response

D Send Part B, Medical Support Notice to Plan Adminis-
trator to the office or labor union who administers the
health care plan.

If you serve as your own plan administrator, return the Plan
Administrator Response to DCS within 40 business days
after the date of the Notice.

. We do not offer insurance to our employees.

What do I do?

If insurance IS available through a union, send Part B to
the union’s third party administrator.

If insurance IS NOT available through a union, check box
2 on the Employer Response form and send the response to
DCS.

. Our employees have insurance through a

union. How do I notify DCS of the union cov-
erage?

Send Part B Medical Support Notice to Plan Administrator
(including the Cover Letter and Washington State Adden-
dum to Box 2) to the union’s third party administrator.
Check box 7 on the Employer Response form, enter the date
Part B was sent, and send the Employer Response to DCS.

. We do our own insurance enrollments. We

do not have a plan administrator. How do I
respond to DCS?

If you offer insurance for which the children are eligible,
enroll the children, and complete the Washington State Ad-
dendum to Box 2 of Plan Administrator Response form and
the Plan Administrator response form. Return both forms to
DCS within 40 business days after the date of the Notice.

6.

7.

What could happen if we fail to comply with
the NMSN

Under Washington State law, an employer who fails or
refuses to comply with the Notice can be fined up to §1,000
per occurrence.

Should we notify DCS when the employee is
providing insurance for the children and
leaves our employ?

Yes. The employer must promptly notify DCS when the
employee is no longer employed.

ENROLLMENT

8.

10.

We do not offer insurance to our employees.
What do I do?

If insurance IS available through a union, send Part B to
the union’s third party administrator.

If insurance IS NOT available through a union, check box
2 on the Employer Response form and send the response to
DCS.

We cannot enroll the children because the
employee is not enrolled. Do we have to en-
roll the employee?

YES. As long as the cost of the children’s premium does not
exceed the limit in the Notice and the current child support
amount plus the cost of the premium for the employee and
children does not exceed 50 percent of the employee’s net
disposable income.

If we have to enroll both the employee and
the children, does the premium limit shown
on the Notice include the amount the em-
ployee has to pay for themselves and the
children?

NO. The premium limit shown on the Notice applies only to
the additional cost the employee has to pay for the children’s
coverage.

EXAMPLE: If the cost for the employee only coverage is

$33 per month and the cost for the employee plus children
is §85 per month then the cost for the children only is $52
per month. ($85 — $33 = $52). If the premium limit on the
notice is §52 or more, you would have to enroll both the
employee and the children.

46

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760



11. When the employee works in Washington

State, the most we can withhold for child
support from the employee’s net disposable
earnings is 50 percent. How does the health
insurance premium figure into the 50 per-
cent limit?

Assuming the cost of the children’s premium does not ex-
ceed the limit shown on the Notice, the answer depends on
whether or not the employer has to enroll just the children
or enroll both the employee and the children.

When the employer has to enroll only the chil-
dren, the cost of the children’s premium plus the cash
support amount cannot exceed the 50 percent limit. For
example: The employee is already enrolled and paying a
premium of §28. The additional cost to enroll the children
is $46. The employer should enroll the children if the cash
support amount plus the children’s premium cost ($46)
does not exceed 50 percent of the employee’s net disposable
income.

When the employer has to enroll both the em-
ployee and children, the cost of both the employee’s and
children’s premium plus the cash support amount cannot
exceed the 50 percent limit. For example: The employee is
not enrolled. The cost to enroll the employee is §20.50. The
additional cost to enroll the children is $39.50. The total for
both is $60. The employer should enroll the employee and
children if the cash support amount plus the employee’s and
children’s premium cost ($60) does not exceed 50 percent of
the employee’s net disposable income.

When the children or the employee and children cannot

be enrolled because the premium plus the cash support
amount exceeds the 50 percent limit, check box 5 on the
Employer Response form and send the form to DCS. DCS
may call you when you mark box 5. To avoid a call, you are
welcome to note on the form that the cash support plus the
premium would exceed the 50 percent withholding limit.

If the plan administrator has already added the children

to the plan, contact the plan administrator to tell them the
children cannot be added.

12.

13.

The Basics of Child Support for Employers

The employee and dependents are eligible for
coverage. However, our coverage is limited to
a specific service area and the child lives out-
of-state or the child lives in a different part
of the state outside of the plan’s service area.
What should we do?

The employee is required to provide insurance coverage that
is accessible to the child. Under the Revised Code of Wash-
ington and the Washington Administrative Code, “Accessible
coverage” means health insurance coverage which provides
primary care services to the children with reasonable effort
by the custodian.

Do not enroll the child if the coverage is not accessible to
the child. Notify DCS that the child cannot be enrolled and
tell DCS why.

We offer multiple insurance plans. How do we
determine which plan to enroll the children?

When the employee is already enrolled, enroll the children
in the same plan as the employee.

When the employee is not enrolled and there are multiple
plans within the premium limit shown on the Notice that
would cover the children, DCS will select the plan. Provide
DCS the following information about each plan: description
of the coverage, additional cost the employee would have

to pay to cover the children and whether there is a limited
service area for the plan.

When the children or the employee and children
cannot be enrolled because the premium plus the
cash support amount exceeds the 50 percent limit,
check box 5 on the Employer Response form and send the
form to DCS. DCS may call you when you mark box 5. To
avoid a call, you are welcome to note on the form that the
cash support plus the premium would exceed the 50 percent
withholding limit. If the plan administrator has already
added the children to the plan, contact the plan adminis-
trator to tell them the children cannot be added.

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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14.

15.

16.

The employee is enrolled in a local HMO plan
that will provide only emergency coverage to
the child. There is a Preferred Provider Plan
available that has medical providers where
the child lives. Should we change the employ-
ee to the Preferred Provider Plan?

DCS does not require that the employee be moved to another
plan because DCS has no way of knowing if the employee
has a spouse and/or other children already covered on his/
her current plan. Some plan administrators will make

the employee change plans to one that will cover the child
where the child lives when the employee is the only one on
the plan. However, this decision is up to the individual plan
administrator.

What if the employee objects to enrolling the
children or withholding income to pay for the
coverage?

The employee may contest the withholding under the
Notice, based on a mistake of fact, by contacting DCS. The
employer must continue to withhold the premiums until
notified by DCS to discontinue withholding.

What if the employee tells the employer the
children are already covered under a private
pay plan, a current spouse, or have benefits
through Indian Health Services?

The employer has an obligation to comply with the Notice
until they receive a Release terminating the medical with-
holding. The employee should contact DCS immediately
and provide proof of coverage.

PREMIUMS/WITHHOLDING LIMITS

17.

I received two (or more) NMSNs for one em-
ployee. How do I determine the employee’s
premium limit for the children?

Refer to “Cover Letter for the National Medical Support
Notice — Part A”, Section #2:

* Shows how much the employee has to pay for the children
on that Notice.

* Add the amount on each Notice together to get a total.
This is the most the employee has to pay to cover only the
children listed on the Notices.

* If one NMSN has a set amount and another has no limit,
the total is “no limit”.

18.

19.

20.

21.

* If the cost to enroll the children is more than the total
premium limit, mark box 5 on the Employer Response
and tell DCS the cost of the children’s premium. (Ex-
ample: Premium costis§ ___ )

If we have to enroll both the employee and
the children, does the premium limit shown
on the Notice include the amount the em-
ployee has to pay for him/herself and the
children?

NO. The premium limit shown on the Notice applies only to
the additional cost the employee has to pay for the children’s
coverage.

EXAMPLE: If the cost for the employee only coverage is

$33 per month and the cost for the employee plus children
is $85 per month then the cost for the children only is §52
per month. ($85 — $33 = §52). If the premium limit on the
notice is §52 or more, you would have to enroll both the
employee and the children.

What do I do if the cost of the children’s cov-
erage exceeds the premium amount shown on
the Notice?

Check box 5 on the Employer Response form and send the
form to DCS and indicate the cost the employee would have
to pay for the dependent coverage.

When the employee works in Washington
State, the most we can withhold for child
support from the employee’s net disposable
earnings is 50 percent. How does the health
insurance premium figure into the 50 per-
cent limit?

See question 11. Assuming the cost of the children’s
premium does not exceed the limit shown on the Notice,
the answer depends on whether or not the employer has to
enroll just the children or enroll both the employee and the
children.

What is the priority of withholding in Wash-
ington State?

When the employee’s principal place of employment is
Washington State, the priority of withholding is current
support first, the health insurance premium second, and
past-due support last.
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PLAN ADMINISTRATORS/UNIONS

22.

23.

24.

25.

26.

Who is the plan administrator?

The plan administrator is the person designated to enroll
employees and their dependents in insurance plans. Em-
ployers can:

* Contract with a private company to handle enrollments

* Have a benefits office within their company that handles
enrollments. OR

* Handle the enrollments themselves.

When the employees have health insurance benefits
through a union, the union’s third party administrator
is the plan administrator. The third party administrator
generally handles premium payments.

When I send Part B to the plan administrator,
what do I send back to DCS?

Check box 7 on the Employer Response form, enter the date
Part B was sent, and send the Employer Response to DCS.

How will I know if the plan administrator
enrolls the children?

After the children are enrolled, the plan administrator will
notify you to withhold the premium from the employee’s
earnings.

What information should the plan adminis-
trator or the employer give to DCS when the
children are enrolled?

The plan administrator or employer may complete the
Washington State Addendum to Box 2 of Part B — Plan
Administrator Response or provide any preprinted informa-
tion that provides the insurance information. DCS needs
the insurance company name, address, telephone number,
and the employee’s policy or member number, and group
number. For federal audit purposes, DCS must have the
employee’s insurance information in the DCS case files.

Our employees have insurance through a
union. How do I notify DCS of the union cov-
erage?

Send Part B Medical Support Notice to Plan Administrator
(including the Cover Letter and Washington State Adden-
dum to Box 2) to the union’s third party administrator.
Check box 7 on the Employer Response form, enter the date
Part B was sent, and send the Employer Response to DCS.

27.

We do our own insurance enrollments. We
do not have a plan administrator. How do I
respond to DCS?

If you offer insurance for which the children are eligible,
enroll the children, and complete the Washington State Ad-
dendum to Box 2 of Plan Administrator Response form and
the Plan Administrator response form. Return both forms to
DCS within 40 business days after the date of the Notice.

MULTIPLE STATE INVOLVEMENT

28.

29.

50.

The employee and dependents are eligible for
coverage. However, our coverage is limited to
a specific service area and the child lives out-
of-state or the child lives in a different part
of the state outside of the plan’s service area.
What should we do?

See question 12.

What is the priority of withholding in Wash-
ington State?

When the employee’s principal place of employment is
Washington State, the priority of withholding is current
support first, the health insurance premium second, and
past-due support last. When the employee’s principal place
of employment is not Washington State, the employer will
have to contact the child support agency in that state for
priority information.

The employee is enrolled in a local HMO plan
that will provide only emergency coverage to
the child. There is Preferred Provider Plan
available that has medical providers where
the child lives. Should we change the employ-
ee to the Preferred Provider Plan?

DCS does not require that the employee be moved to anoth-
er plan because DCS has no way of knowing if the employee
has a spouse and/or other children already covered on his/
her current plan. Some plan administrators will make

the employee change plans to one that will cover the child
where the child lives when the employee is the only one on
the plan. However, this decision is up to the individual plan
administrator.

For more information go to www.childsupportonline.wa.gov
or call the employer hotline at 1-800-591-2760
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Payment
Options

In this section, you will learn ahout the following:

» How Payments Should Be Sent
» The Benefits of Electronic Payments
» How to Register to Pay Electronically
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Payment Options

Employers are a key partner in Washington State’s child support program, remitting 65%
of child support payments. Employers are required to withhold and remit payments to the
Washington State Support Registry (WSSR) within 7 business days.

Electronic Payments

Employers are encouraged to send payments electronically. These transactions are faster,
safer and less expensive than paper checks. DCS offers a variety of Electronic Funds Trans-
fer/Electronic Data Interchange (EFT/EDI) options for employers

INTERNET
* Remit payments using the Division of Child Support online payment service DCSOnline.

 Employers can easily build an employee file, select each payment’s delivery date and
schedule future payments.

* Powered by Secure Access Washington which provides easy access to secure services.
* To get started, go to https;//secure.dshswa.gov/dcsonline

REPETITIVE AUTOMATED CLEARING HOUSE (ACH) DEBIT

* Employers can authorize DCS to automatically deduct the payment from their bank ac-
count.

* The deduction continues on the same day(s) each month until the employer notifies
DCS to stop.

* This method works well for employers with a small, stable work force and for employees
whose payment amounts do not change

ACH CREDIT
* Employers can transfer funds to the DCS bank account similar to direct deposit.

* The employee identification and payment information is sent in the form of an EDI ad-
denda record with the EFT payment.

* DCS can accept payments in both the CCD+ and CTX standardized child support for-
mats.

* Please see formatting instructions in the User Guide for Electronic Child Support Pay-
ments at: www.dshswa.gov/sites/default/files/ESA/dcs/documents/UserGuide.pdf

* Employers should contact their own financial institution for help with formats, stan-
dards and technical requirements.

For more information, call the EFT Help Desk at 1-800-468-7422 or 360-664-5103.

Check Payments

Washington State Support Registry

PO Box 45868

Olympia, WA 98504-5868

* Combine payments for more than one employee into a single check

* Please include the name, case number, social security number and amount for each
employee

Related Laws: RCW 26.23.070
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Appendix

Contact Information:

Division of Child Support
www.childsupportonline.wa.gov
800-591-2760

Employer Resources / Guides / Workbook:

www.dshs.wa.gov/dcs/employers/Employers1.asp

New Hire Reporting:

https;//secure.dshswa.gov/dcsonline
800-562-0479

Electronic Payments:
800-468-7422

Forms:

09-857: Income Withholding Order
09-727: National Medical Support Notice
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