
2011-234 
RESOLUTION 

WHERRA8, it is the recommendation of the Education und Ernployrncnf Committee tn 
approve the attached Operational agreement between the Colville Tribes, Tri-County 
Community Service Office (CSO) and Region I Community Services Division for the continu1;;d 
operation of tbe Colville Tribal TANF Program. NO TRIBAL DOLLARS. Tribal Chainm11 or 
cksignee authorized ➔.o sign pc1".,incnt documents. 

THEREl"ORE, Bli'. IT RESOLVl1:D, that we, the Colville Business Council, rn;::eting ii\ 
a SPJi:ClAL SESSION this 21st day of April, 2011 acting for and in beha\r ol' the Colville 
Confederated Tribes, 1\cspclcrn Washington, do hereby approve the above rccomrnemfotlon oi 
the Fducation And Employment Commiilce, 

The foregoing wa::: duly cnacl0d by the Colville Business Council by a vok of S Ji'OR 0 
AGAJ'lST O AHSTAINED, under aulhority contained in Article V, Section l (a) oftbc 
C'onstilutiou olthc Conledcralcd Trihei; orn1c Colville Reservation, rntified by the Colville 
lndia11.s February 26, 19'.IK and approved by the Cornrn issioncr or Indian /\ lfoirs on April 19, 
j l)3l{ 

ATTl(ST: 

cc" Bri,rn Nissen Cunmiitlcc Chair 
Nccku Sotilday Committee Sccn:1ary 
Mc:i~,;;1 Cheer, Trnuscript.ionist 
Rachel Abraluun:rnll, (TH'. Recording Secretary 
Flor!ell \Villwms, Office Admim8lrnlor for f!xccutiv,· Dirccw1· 
lli:.brn Wulf!'. L3lA ~11perintt~11dcnt 
•\un,1 Varg,as, Rcscrvctlion AlL,mev 
David ()~cnga, Co111ptrollcr 
Dcpl. or Prngrarn: TANI 

T /\ d : J , I ! I 1 ; 

iJ V l iJ l 



Confederated Tribes of the olville R.eservation 

,VILLE BUSli~ESS NCIL DA · 03/07/11 

& Educntion Cum1niHec 

Operational agreement 

TA'.\/F 

ScrvicP Office 
Approve the attaclHHi Orrnrntional agreement between tlm ( :olvillc 

and 1 Community Services Division for the contimwd 
of the Colville Tribal TANF Program. NO TRIBAL HOLLARS. Trihal Chairman or aut1101·izt'.d to sign 

docmnents. 

COMMITTfi'J,7, MEMBERS VOTE CASI' COMMITTEE iVIE.\llBERS 
(NO) 

ED Date 

!\il 

Cmncil kc:"~ontme1h'.;1ti,H1 
(\··tJ!'.'l (brH'.;) 



Confederated Tribes of the Colville Reservation 
Contract Proposal Signature Sheet 

Today';; Date: Date Due: 

Allocated by what Funding Source: Federal Tribal State XX 
0crved under what C13C Committ<.:c: Edm'.ation & Employment 
\Vhat Fund Number (include Contrnct/Grant):7280. FY: 

Cornpnny/Vcndor Name: Tri-County CSO Dollar Amount: $0 
A.dministering Program: TANI+' Require:-; Additional Dollars: D Yes~ No 
-~~tching Dollars_:__'!/:~---· ____ lmlircct Dollars Identified: .'l/A 
Srnnrnmy uf Contract content: Operational agreement between the Colville Tribes, Tri-County 
Community Service Office (CSO) and Region I Community Services Hivision for the continued operation 
of the Colville Tribal TANF Program. Continue government to government working relationship 
bl·twccn :ill t!1c parties; and ~!, ~•ssa~i:~ .!!~l!_l__!!!_!~t]!al clients conti~11~~-to receive the best possible- services.__ _ 

REVIE\V and APPROVAL 

All Si1;1wt11res are ta be secured 1n·i11r to the 

lndian Prcfcrcncs:: '.:]Yes !DNo 
I 

C &. U Plm1: □ Yes QNo 

COMMI~NTS OR CONCERNS TO HE CLARIFIED PRIOR TO ll'lJRTHRR PROCESSJNG ___, 

--------- ··-----"' ··~---,.---
i'n.icc~$ u rl,qui~ilion fo:• llw full ,;ontrn_c!amoum to c:ommit lhs; dollars. i:_i:1! ~ayment you drnw Jow11 ,m tile s,an!~__l,'.Sl~ t~1J2~t_t<:'._rtr:!1._<l:_i_!~g_'.__ ... 

• Do nol suhmil 11roposal for the Administn1Uvc Signature Review or Council Approval unless this form is completed. 

• Required changes must he done prior to final signature submission. 

"' Sole Source Contracts rcqufres detailed juqtificution to he utlacbed by program manager. 

.ii Excc11Hve Director signing authority for routine conln1cts and litigation modil1ration\ $30,000 (l{cs# l991HM3'). 

111 Council Committee approval r·cquircs types nx:ommcndation sheet to he atrnchcd to original paperwork/. c;o 
111 Distri!mlion: Original: Contract Officer Co11y: 1\..:com11s Payable, Program and Co11!1·m'l!l1' _,,. 

• It is the rc.-;pon5ibility of the .wtnniHing program to p1·(1ce~s the ~iµ,naturt shcl.'t for cmi1plctio11. 



TANF Operating Agreement 
/ictween the 

Confr,deratd Tribes of the Colville 11.csNvation Tribal TAN F Program (CTTP) 
/\nd the Tri-County Co!llHJUJdy Services Office ("CSO) 

Decc"mhcr 2010 

Tilts summary coustitutcs ,1 record of the oper;1tlonal agcr,cnH'lll"s reached bctwc1:in tile 
Confcdcr,1\cd Tribes of' Lhc Colville Reservations lColville Tribes), Tri Ccnnty Com11irn1ity SL:rvice', 

Oftk<' (CSO), and Region ·1 Commm:ity Servic<?s Divisio1:, for 1 he rnntiuued operation or the Culvilh~ 

Tribal TANF program (CTTP). 

'"ltc puq1osc· of this ag:·cl'n1e11t is to con\ inne the gowrn111e11t to goverruni'nt wo1•ki ng rc!l,1t :onship 

b,·I.WP('ll all ol th(! p,1rt1es; aml to a1;surc tlial all ofuur nrntua: clients comirnie to rcn::vc Uk hcst 

pos;;iblc sc~rvin's during the day to d;1y operation dnUI' TM~F prngr;11ns. 

" Within tile g('ographical area dP!il10d by the Cnlville TribPs '! /\NI; l'l,m, tlw Colville ·1 iiha: 
T!\NF prngr,m1 [CTTP) continut's lo sprv::: 

c All farn1lici~ with at !()ast one cnrnlled ,\n:t!rican lndi;m - adult or child with in 

Chelan, Olrnnogan, Ferry ;md Douglas Countie:c,. 
All members ofan ;\meric;m lndian Tribe or Al,1sk,1 N:1tivr's wl111 rPsidc on tla• 
Colville Reservatiun. 

u Within the ,1rea of Crant, Linco!t1, and Stevens County CTTP will scrv,: 011\y fdmilir,s 

with al least one rnrnllctl Colvilic farn'.ly member. 

• Th<' Colville Tribal TJ\NT' Servin: Area (overs Okanog;rn, Ferry, .Stev(:lls, Douglas. Crn11t, 

Lincoln, and Chelan n11mti(:S. 

" If J question r1riscs ahout which sldte or trih,d TANF program ,;l10u Id served f;,mily, tile 
state or tribal Ti\NF progr,u:1 to vvhicb thr tinnily first presents itsclfLilws 1heir applic1t1c11 

fer T/\NF ,ind forwards tlw appli,ntion :rnd rel,)v,rnt intonnc1tion lei the Tri-County C:-iCJ. 

Tile Tri-County CSO couLicts the ollwr TANF programs to resolve who serves th,1t fomily. 
This nuy incluriP c;i•:;:,c; vvhcn• tlw si;1k \s n1nlm,m1g T/\NF (>1slt i o a 1,,1n:11t while h:s o!' her 

child ts Leltlporar;Iy ;-,,.:nuv,,d lrn1111'H' lio 1iw in thr•se c;-'.,,,.,;, !lw •:t,Jli' v,;ill.ll[)()l'11•q11,·st r,1 
,.TTP. )ltoi'i:lc· ,,L,t,· bciH>fits fur dll 1•ligihk c;ir('t:11,c.T :·ul:llivn <1ndj,); ch\1(1 lo ;ivuid 

d11p.ic1tion uf Staie and trib;,l Tl\NF lH:lh,!;ts If family's r,t;e ,wPds lo be lrc111slcrred, the• 

Tn-C:01mty CSO forwc1rds ili:it inform:iti,rn on to r:ithcr ihc CTl'f' or o!lwr relevant T/\:ff 

pn.igr,.mi. 

https://pn.igr,.mi
https://farn'.ly


• 'i l1r· T11 : :•11ii\y u:u will ~.Htci 1..::Cl',;•,;uv ;n!un11,11 ir:n rr1 CTT!' lor l;H1nlic,: ,m tlH: ::L.1!r: 1":\r{I· 

Pl'()l',i',lill whn ,11 C 1;uk11li,1llv r:ligihlc r(il CTTP aPd IILIY lose •:Li((, T/iNI· ,villi in/ 111ri11t.lt: 

dw· to 1lw T,\l\F Ml ,t10nlh Lii::e iu1il 

$ Tlw Tri-Count.v CSO ;rnd the Colvtlle Trib~il T;\l'-!F pr:,g1 arns haw rach tli'signc1ted a co11t,1r:t 

person to :-esolvt lJ\lf!Slicms :,bout which prngr,11u ·,viii serve :i familv Tlw r:or.,:1ct pt·rsons 
tor this purpDS!: ,ire: 

o Colville' Tribe: Colville Trib,1l 'L\N F director 

Tri-County CSO: CSO i\dministrator 

o Customer Service Center: CSC Administrator 

Ti\NF Hcla~erl Food)\ssistaQceLMedical Assistance 

• Colville T1illal TANF ,tppl!cauts Dpprovcd Lhrougll lt1c Colville Tribes who want loorl 

;1ssist111cP and/{)r mediec1I assistance corn pl etc c1 state application via paper or oidinc and 
apply through thr Tri-County CSO. The application is f;1xed tD the CSO, The Colvllle Tril1e,•; 

aU,ich c1 form that verifies inconw, identific.:ition and household composition, iLiv;1ilable. 

~ The Tri-County CSO rnnduc:ts tclcplurnc i ntervicvvs for food ;.i~sistancc from Barn to Jprn 

Monrlay through Friday al· the convenience of llw applicant hy contacting the statc!wick call 
center numhcr. J\ letter will be srnt to tht" appl:c::rnt ,isking them to contact the call renter 

te; rnmplete their iulervic·,v lithe client: has nu te!Pphonr nva\labli" tlw CTTP wlll ,nT<111gr! 

f'or !he telephone ;1cn'ss_ lfadrlitional itPms ofvrrificatlon ,H'l' needed lo t:omp'.ctc: lhc 

appl:ecilion either tlie client or the CTTP provides them. 

• 1fa Co!vli1e Trib;Jl Ti\l\JF applica11t ,)pp Hes at anothc·r CS{\ that CSO 2:hcndd fax or for\v:~rd 
the application 1n tlw Tri-CDu:1ty CSO wltu will Llwn Lrn Ihe application Ul the Colville Tribal 
TANJ, 1:rogram. 

• lLm ;ipp!ic:mt rn:eds rctro:!rt,ve McdiCc1l /\ss::;t;:1nr·e, Colville Trib~d TJ\NF determines it the 

;1cli1lt applying would havn been eligible for a TANF grant during the th"cr: retrncictivr· 

munlhs ,rnd ,idvises !he Tri-Cnunty CSO, 

Electronh: Benefit Transfur Carel ml 

"' Electronic f3cndlts Transfor (EBT) 1s the n:Nhod used hy \\hi•;hlngton State Departnwn1 rif 

Sod,ll and Health Services to dist1·1hurc all food benefits and most ca.sll benefits to eligible! 
client:,, The payment pniccss ;1scs f)lrctronic del1ii: ,1crn1111,s vvhid1 :W(' set up i11 llll· n.t!llt: 01· 

the head of household. Client:, access tlwil' bendits u:;ing d pl.,stic, maguctic st1·ipe dd,it 

card similar to other hank credit or ckhit cards. The ecirds c;rn he 11sPd only with a lour diu.it 

Pcrsrni:11 lllentilication Number (PIN). 

https://111ri11t.lt


11 

11 

• Pr:ntling or upon ;Jp\JL'oval of assistance, the app]1cc1nts co11t:;1ct the Financial Serviun; 

Specialbt in Nespelem or the m,,ircs(· [SO to obtc1in an EBT card. If requested, the card can 

be mailed to the dienl from JP Morgan. 

TAMF rclnted cbilclc;m• i~ availcible thrm:gh the S+:atnvide Call Center Lo dirnts rPccivillg 

Colviilc Tribal T/\NF benefits. 

Changesof Ci rm mstances 

Tlw client is 1espo11si1Jle for reportmg changes in their cirrumstani:es. I lowovcr 1hC' CSU 
may request inlormatlon ,1bout income vcrlfic1tion from the Colville ''.'rlbe to facilitalP re 

detennination lor food assistance nnd nwdicc1l benefits. 

* When a Colville Tribal TANF recipient reports changes in inrnnw ,me/or circumstances Lo 
the Colville Tribe, tfa· Colvi!lr. Tribe f'orw:\rds this information to tlic Tri-County c,;o within 

5 working days. 

Terminations 

<!> Tlw Colvil!r Tribe notifies !.lie TrH:onn1y CSO Dfimv termination :if Colville Tribal T/\NF 
berwfits ;rnd spt~cifies the reason for the terminal ion, 

• Wlwn ;1 Colvi!lti Triha! TANF family lec1V,'.S ihc ColvillL! Tr:bcil TJ\NF service area, the Colville 

Tri hr' will notify the Tri-Counly csn. Thr~ Tri-County :ra11sfcrs tlw record,; as l'('Uucsled by 
;my other CSO. 

CommunicaJion and Referrals 

• TIH'. contact pt;rsons design,ited by the parhes in Section l above also provide liaison and 

,1ssistm1ce between the ofiiu:!; !or Food a:;sistancc, medical assista1irc and diilrkarc 

c'.11suring t'mergellcics are qt:ickly resolved and ;wofossion.ii rnmrmrnicatirni i~li,lis phkc. 

FAX :ind em;iil is alsc1 used a'.; ,1v~1ihlhlv. 

Technical l\ssistann•Jllld T1·aining 

• Region 1 Comnrnuity Services !ins committed In providing h:chnical assist;mcu and i 1·aini11~ 

to trib,11 TANF staff whenever possible ,md appropri:it,.,. This may inr h1rlr: rr,-nnlng on SS! 

facilitation, Childc;tn'. :wd nthr1r topif'S nJev,mt to G!se manal':cnH·nt ;incl T(\NF Stcrvict: 

https://wofossion.ii


rlelive1y. CTTP IJJ:-i cdso c,xprc:,scd their willingnes~ to ~,h,1rc trai111ng wi:h Tri-C:u1l!1(y CSO 

:,lafl vvhencver possible' and appropriate. 

• i 11 adrnowlrdgement of t.hc intent of both pc:11 ttes: 

Tile Tri-County CSO and CTTP will, upon request, ,11T,rnge an (Jrim1lation oflheir 

o!lkf,:; and h;1sic :H'ogrc1111s and S('l'VlCl", to help each other provide henrr L·licnl 

service: 

Tlw Tri-County CSO and Region l Community Serviuis will rnntin11e to invite CTT'.' 

staff to any approrriate ]()cal or regio11al tr.1i11iug; 

o CTTP, the TrH~ounty CSO and i~egiun ; Cotnm11nity Services wiH shan' and 

f'xrh;.rngc wrilten rn;1teridls ,rnd information ,ihnut n!somces (journals, n':;r•;1rch 

papen,, W(~,h sites, am! so 011) which a;ipcar 1elevc111t lo TAN F administrntion dflcl/or 

service ddlvery 

u CTTP and Tri County CSO st:1ffwill contim1t' to nwcl with each other to dar:ry, 
refine ,ind fllrlher imprnve tlw oper,1ti,111 or their prngrnm:o dJH1 thoir govcrnme11r t11 

government rcbtiLJnship. 

• The Tri-County CSO shares available dat,1 r:oncc,rnlng the m1mller of Tribal JIH'nilwrs 

receiving DSHS assistance in the service areci, upon n•quest of CTTP. 

~ All i,mties understand aud agree that tlw sharing cf any inform;1tim, ai)OUt individual 

clients and case circumstance will be limited to !foll i11forn1alio11 11cedc,d for the prcper 

,1dmi!listn1!.lon otCSO and/orTribai assi:;tance (lll!)-',rdil1S, All p;;rtes \ivill rnainlaln '.,1gnr:d 

Anthoriz:JUoH to Rt·•1cdst: lnftn·n1t-1tion f(Jrrns on fHc and rn'1kc these ~1V,'1i1::1b}c t·o on('. another 

:ts req Lwsted, 

J11uturil Com>eratiuii. Trust and_Support 

.. ll: i,: the inlt'I:\ and commitment of (he parties Lo this <1gn'('llH:nt U1 rn111inue tn encouragv 

and cullivalt· a prnfc::s!;1011,tl n'lationship, vvhich is poc,ilivv, cooperativt• and lllHl1nlly 

n~spcctful, lwtwc,~n our <lg('llC\i•s and our staffs, 

" We beliew this spirit of i:oopcration, rnu:mi\ respecl' ;1:irl good will has bemi critic;,! ~o the 

sucn·ss ofthv CTTP program c1nd !ms resulted iu :,lie best· service and nut::omc:; fo1· all ol 01F 

mutual client::.. 

,.. This ;:igr('ClTit:nt mny he modified at any time by rnutu,!l agreement ofthr partiPs. 



Chairperson Tribal Business Council Date 



Chairperson Tribal Business Council 

Dat(: 

6/z. 7/1_/ 
Regio al Administrator, RPgin11 1 !)ate 

0/4
Dntr 


