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Lead Staff and

Goals/Objectives Activities Expected rogress
Outcome Target Date
Prepare and disseminate The Shelton CSO | The Skokomish e Karen s Relevant data and pertinent
pertinent statistics and other | Will provide reports | Tribe will be aware Klinger, statistics information will be
relevant data on the to the Skokomish of how their Aberdeen - shared by e-mail to Yvonne Oberly
Skokomish Tribe and Tribe about their population is served CSOA
participant populations. population. by the Shelton

CSC. We will be
able to see program
effectiveness based
on this data.

KlingKE@dshs.wa.g
ov

Aberdeen
360/533-9777

e John
O’'Lague,
Shelton
Branch
Office
Administrator
(BOA)

360/432-2023

olagujd@dshs.wa.g
ov

s s

S G e
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Goals/Objectives Activities Expected Lead Staff and Progress
Outcome Target Date
The Shelton CSO will work | Identify needs of the Colla_borat.we Karen Terri is a fully trained FSS3 that is
with the Skokomish Tribe to | Skokomish Tribal relationship Klinger, stationed and available to process
determine the need to clients and between CSO and Aberdeen ]
implement or modify local | determine whether | the Skokomish CSOA
Tribal-State agreements, current programs Tribe to ensure Joh
protocols, MOU's, contracts, | and policies meet Trlbg:;membbgr’s O?LZQue he
needs are bein ,
oF processes. these needs. ot g Shelton BOA
. Terri Butler
Federal Qualified ,
Health Center gnsﬂe_ [
(FQHC) will provide V&"a""'a
the onsite service of orker
determining
eligibility by Yvonne
processing same Oberly
day medical
applications.
Tom
Ensure communication with | Identify outstanding | Better service Karen The Shelton CSO continues to invite
the Skokomish Tribe for issues/gaps in co_ordlnatlon for Klinger, Tribal representatives and/or staff for
information sharing, service and develop | Tribal workers, ‘Aberdeen training events. Shelton BOA will continue
consultation, joint planning, | performance 1nc|ud|ng consistent CSOA to provide local DSHS updates by email
and problem solving. expectations, which | Mmessaging. John to: Lea Miller and Yvonne Oberly-
| can be regarding programs O'Lague The LPA meets once a month on the
implemented, and effectiveness Shelton BOA | second Tuesday at 2:00pm at the Public
monitored and among staff. _ Works building: 100 W Public Works Dr,
evaluated. gloria Shelton WA 98584 -
Marshall- . . .
Perez DSH$ w1l_| schedule meetapgslto improve
Deput’y coordination and communication as

requested by the Tribe.
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Regional
Administrator

Goals/Objectives Activities Expected Lead Staff and Progress
QOutcome Target Date

Ensure CSO staff are aware Csr? ?UﬁPO“_S staff Bectiter aV}’ari”e%SSO John O'Lague, Annual Canoe Journey;

of Tribal events and trainings | Participation in and service Tor | Shelton BOA Terri Butler is an FSS who normall

to enhance CSO staff | Tribal events and staff. The participates in the Annual Tribal anoe :

knowledge of Tribal activities | activities while newsletter keeps us Journey each year. She shares her
ensuring that C.;SO appr[s_ed of tribal experience by presenting the journey’s
customer service activities.

music, prayers, closing ceremony and
Indian tacos during an All Staff meeting.
Her sharing gives the staff an increased
awareness of local tribal culture. We look

and business needs
are being met.

The Tribal forward to the annual event and hearing
newsletter is about the canoe journey and seeing the
received monthly pictures.

and shared with

staff. . We continue to receive the Skokomish
www. Skokomish/So Sounder Newsletter and share tribal
under.com events and updates with CSO staff.

Majority of the staff within the Shelton
CSO have been trained on Government
to Government except for the two new
staff
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Ensure that DSHS is providing
outreach to facilitate ongoing
relations with the tribes on
sensitive tribal issues and
changes in the interpretation of
policies and service delivery.

Staff is encouraged
to attend tribal job
and health fairs.

Build a closer
relationship
between the
Shelton CS0O and
the Skokomish
Tribe.

John O’Lague,
Shelton BOA

Mobile CSO

Terri Butler plans to have a table at the
Skokomish Health Fair to kick off the
Summer. She will be available to take
applications or answer questions.

The Mobile CSO will be invited to attend
future tribal events per tribal request.

BOA will email Yvonne Oberly, Lea Miller,
overview of process when changes occur
with programs at the CSO.

DSHS wilt schedule smali group trainings
to share, train, and answer questions for
process/program changes as requested
by the Tribe.
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Goals/Objectives Activities Expected Lead Staff and Progress
' Outcome Target Date
Access to other resources. Washington Provide onsite John O’Lague,
Connections | service of applying Shelton BOA
and reporting .
changes the same olaguid@dshs.wa.g
ov

Statewide Contact
Center Region 3
provides quick
access to DSHS
benefits.

Kinship Navigator

day.

The Kinship
Navigator provides
Family Education
and Support Groups
at HeadStart
located in the
Pacific Calvary
Chapel. The -

‘Navigator also

assists people who
desire to apply for
DSHS programs on
behalf of their
grandchild or
relative child.

James McNamara
Shelton IT — support
360/432-2001

Ben Goodrich

Kinship Navigator
Lynn Urvina
360/754-7629
KinNavigator@agwes

toffice.net

Ben offers his services to connect ybu to
the right program needs and supervisors.

The Kinship Navigator has quarterly
meetings with CSO management to
“outline progress. Her next visit at the CSO
is January 12" at 3:00pm. Everyone is
welcome to attend or to schedule her for a

meeting.
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Housing and Essential Needs program.

Housing and Dianna To get additional information on this
Essential Needs . | Community Action program and availability, please call
(HEN) Coordinator Council Dianna to schedule an apt. You must be

360/426-9726 x100 | active on the Medical Care Services
(CSC) program. Seen by apt. only.

Completed tasks since last _ Annual Canoe Journey;

review of 7.01 plan Terri Butler is an FSS who participated in
the Annual Tribal Canoce Journey. She
shared her experience by prasenting the
journey’s music, prayers, closing
ceremony, pictures, stories, and indian
tacos during an All Staff meeting. Her
sharing gives the staff an increased
awareness of local tribal culture. She also
invited a tribal member to come and
provide basket weaving demonstration
along with several person al artifacts and
songs. We look forward to hearing about
the journey each year. Several CSO staff
are interested in volunteering to help at
any up and coming events that are
possible.

We continue to receive the Skokomish
| Sounder Newsletter and share tribal
events and updates with CSO staff.

Terri Butler had a table at the Skokomish
Health Fair.
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