
 
Policy 7.01 Plan 

2020-2021 Annual Plan and Progress Report 
 

RAIO: American Indian Community Center of Spokane (AICC) 
and 

ESA: Division of Child Support (DCS), Region 1, Spokane Field Office 
Final Plan from January 27, 2020 meeting 

(attendees & contact information listed at end of plan) 
 

Implementation Plan Progress Report 

(1) Goals/Objectives (2) Activities (3) Expected 
Outcome  

(4) Lead Staff and 
Target Date 

(5) Status Update  

(1) 
Maintain a partnership 
between AICC and DCS 
through continuous 
communication 

Establish monthly child 
support outreach at AICC 
facility 
 
AICC to continue to 
provide their facilities 
mailing address to their 
clients as needed 

Improved contact 
and strengthening 
of releationships 
to benefit AICC 
clients 

Amanda James – DCS 
Todd Kusler – DCS 
 
Linda Lauch – AICC 
Kathy Richards – AICC 

Spokane DCS is able to provide 
service in the form of direct outreach 
to customers.  Services will be 
tailored to any specific needs 
identified by AICC. 
 
Outreach to be held once a month at 
AICC in conjuction with CSO outreach 
efforts.  Start date TBD. 
 
~400 AICC clients are currently using 
their mailing address 

(2) 
Identify issues and needs 
in services between DCS 
and AICC  

AICC & DCS to provide 
each other information 
as to what services are 
offered that will be 
mutual benefit to shared 
clientele.    

Increased 
knowledge and 
resources 
available on a case 
by case basis 

Amanda James – DCS 
Todd Kusler – DCS 
 
Linda Lauch – AICC 
Kathy Richards - AICC 
 

AICC to provide DCS staff with tour 
of facility and overview of services 
offered  
 
DCS to present a “DCS 101” overview 
as to services DCS offers with 
emphasis to our tribal community 
 

 
 



 

 
(1) Goals/Objectives (2) Activities (3) Expected 

Outcome  
(4) Lead Staff and 
Target Date 

(5) Status Update  

(3) 
Sharing of Information 
between AICC and DCS 

Continue to share 
personnel contacts, 
services, online links, 
brochures, etc as 
information is updated 
by AICC and DCS   

Having most up to 
date information  

Amanda James – DCS 
Todd Kusler – DCS 
 
Linda Lauch – AICC 

DCS to send updated contact list for 
tribal team to AICC 
 
DCS to send link to Alt Sol GIS Tool to 
AICC 
 
AICC to send new brochures to DCS 
after final printing 

 
     

ATTENDEES & CONTACT INFORMATION FROM 7.01 MEETING HELD 01/27/2020 
AICC    

Linda Lauch Executive Director 509-535-0886 lindal@aiccinc.org 

DSHS    

Randy Rudin District Manager, Spokane & 
Wenatchee field offices (DCS) 509-363-5063 randy.rudin@dshs.wa.gov 

Courtney Dale Tribal Team Supervisor, Spokane 
field office (DCS) 509-363-4920 courtney.dale@dshs.wa.gov 

Delana Mercer 
Lead Support Enforcement 
Officer (SEO), Tribal Liaison 
(DCS) 

509-363-4928 delana.mercer@dshs.wa.gov 

Amanda James Support Enforcement Officer 
(SEO), Tribal Liaison (DCS) 509-363-5050 amanda.james@dshs.wa.gov 

Todd Kusler Support Enforcement Officer 
(SEO), Tribal Liaison (DCS) 509-363-4910 todd.kusler@dshs.wa.gov 

Janet Gone Regional Manager, Office of 
Indian Policy 509-865-7529 Janet.gone@dshs.wa.gov 
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