
DCS 101



Mission, Vision, Values

Vision – Safe, healthy individuals, families, and communities 

Mission - The Department of Social and Health Services will improve 
the safety and health of individuals, families and communities by 
providing leadership and establishing and participating in 
partnerships. 

Values
• Excellence in Service 
• Respect 
• Collaboration and Partnership
• Diversity
• Accountability 



Division of Child Support Purpose and 
Services

We provide exceptional child support services to improve 
the lives of children, families and communities. 

Core Functions 

• Locating parents
• Paternity Establishment (in partnership with the county prosecuting 

attorneys)
• Establishing child support and medical orders
• Enforcing those orders
• Collecting and distributing child support payments



Cases - Highlights

• DCS served about one (1) of every ten (10) state residents 
during SFY 2010.

• DCS served an average of 336,580 children per month in 
SFY 2010.

• The DCS caseload has increased from 356,761 cases in 
January 2010, to 365,212 in January 2011, a 2.4% increase.

• In December 2010, the typical Support Enforcement Officer 
2 was responsible for 693 cases.  



Cases - Types

Current Assistance
• Custodians who are now receiving Temporary Assistance for Needy Families (TANF) 
benefits

Former Assistance
• Custodians who previously received TANF or Aid to Families with Dependent 
Children (AFDC) benefits

Never Assistance
• Custodians who have never received TANF or AFDC

Note:  The case  type determines how child support collections are distributed



Cases - Trends

SFY 2007 SFY 2008 SFY 2009 SFY 2010

Current Assistance  53,125 50,500 54,604 60,304 

Former Assistance 187,377 188,306 181,589 178,488 

Never Assistance 109,705 113,616 115,122 117,644 

Total 350,207 352,422 351,315 356,436 
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IV-D Paternity 

• In 2009, the Washington Dept. of Health (DOH) reported 29,652 total births to 
unmarried parents.  In 22,587 (76.2%) of these births the parents collectively signed 
and filed paternity affidavit forms with DOH.  The vast majority of those forms were 
signed at the hospital as a result of Washington’s Paternity Affidavit Program. 

SFY 2005 SFY 2006 SFY 2007 SFY 2008 SFY 2009 SFY 2010

Affidavit 6928 11374 20651 15974 17322 19377

Court Order 6241 5189 6734 6439 6285 6625
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IV-D Collections

SFY 2007 SFY 2008 SFY 2009 SFY 2010

Current Assistance  $42,839,859 $42,643,636 $45,523,165 $49,678,063 

Former Assistance $289,938,476 $297,186,191 $285,339,076 $264,013,528 

Never Assistance $349,791,620 $365,154,088 $365,635,025 $364,971,421 

Total $682,569,955 $704,983,915 $696,497,266 $678,663,012 
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Cost Avoidance 

• DCS  measures financial return by the cost-avoidance of public assistance expenditures due to the success of child 
support collections.  DCS studies show that regular, dependable child support payments divert families from 
seeking public assistance. 

• While numbers are not yet available for Medicaid cost avoidance , a conservative estimate puts SFY 2010 total cost 
avoidance at above $125 million.  
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Order Establishment – Order Types

SFY 2005 SFY 2006 SFY 2007 SFY 2008 SFY 2009 SFY 2010

Administrative  16840 18435 19397 19590 21857 23655

Court 17184 16394 16858 15744 16932 17333
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DCS Service by Counties



DCS Service by Counties



Demographics



Custodial Parents by County



Non-Custodial Parents by County


