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REMOVE INSERT 
Benefit Issuances – Medical ID Card Benefit Issuances – Medical Services 

Card 

  

  

  

 

Summary 
 

This revision is done to bring A-Z Manual in compliance with policy changes that are 
in effect with ProviderOne go-live as of May 9, 2010.  The monthly Medical ID Card 
(MAID) was replaced with a permanent, plastic Services Card, to be used in the 
same manner. 
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