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Purpose: 

• 300 Series Reason Code Protocols 

• Go to the Reason Code Link chart to link directly to a specific reason code or scroll through the list below. 

• For ACES Procedures go to ACES Letters in the ACES User Manual. 

• Staff must add explanatory text to the notice unless the "Recommended Free Form Text" column specifies "None 
Required." 

• The "Recommended Free Form Text" is the suggested wording for a reason code requiring mandatory explanation to 
the client. 

Code Reason Code Title / Text WAC            References                   Free Form Text 

340 

QMB Ineligible - Client 
Is Not Institutional 
Related 
You are no longer eligible 
for assistance that pays 
for all or part of your 
Medicare costs and 
premiums. The 
department must count 
your income differently 
when you are no longer 
eligible for Long-Term 
Care Services, such as 
Nursing Facility Care, 

182-517-0100 

182-517-0300 

182-517-0310 

182-517-0320 

None Required 

https://www.dshs.wa.gov/esa/letters/reason-codes
http://app.leg.wa.gov/WAC/default.aspx?cite=182-517-0100
http://app.leg.wa.gov/WAC/default.aspx?cite=182-517-0300
http://app.leg.wa.gov/WAC/default.aspx?cite=182-517-0310
http://app.leg.wa.gov/WAC/default.aspx?cite=182-517-0320


Code Reason Code Title / Text WAC            References                   Free Form Text 

COPES or CAP/OBRA 
Services. See WAC rule 
(Washington 
Administrative Code): 

341 

SSP Rate Change 

The state supplemental 
payment rate for all SSI 
recipients has changed. 
See WAC rule 
(Washington 
Administrative Code): 

388-478-0055  None Required 

342 

Termination/Denial Due 
to Non-Payment of 
Premium 

You didn't pay required 
premiums. 

182-505-0225  None Required 

343 

Third Party Resource 
Amount Changed 

The amount of Third Party 
Resources you get has 
changed. See WAC rule 

182-501-0200 

182-513-1380 

182-515-1509 

The amount of your third party resource has 
changed from $___ to $__. 

Formatted Table

http://app.leg.wa.gov/wac/default.aspx?cite=388-478-0055
http://app.leg.wa.gov/wac/default.aspx?cite=182-505-0225
http://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0200
http://app.leg.wa.gov/WAC/default.aspx?cite=388-513-1380
http://app.leg.wa.gov/WAC/default.aspx?cite=182-515-1509


Code Reason Code Title / Text WAC            References                   Free Form Text 

(Washington 
Administrative Code): 

345 

Home Maintenance 
Exemption Changed 

We changed the housing 
deduction due to one or 
more of the following: 
The amount of your 
housing costs changed. 

Your income changed. 

The amount we allow for 
your housing costs 
changed. 

182-513-1380  None Required. 

346 

Home Maintenance 
Exemption Exceeds 
Time Limit 

We ended your housing 
deduction because you 
received it for the 
maximum of 6 months. 

182-513-1380  None Required. 

http://app.leg.wa.gov/WAC/default.aspx?cite=388-513-1380
http://app.leg.wa.gov/WAC/default.aspx?cite=388-513-1380


Code Reason Code Title / Text WAC            References                   Free Form Text 

347 

Home Maintenance 
Exemption 
Discontinued 

We ended your housing 
deduction due to one or 
more of the following: 
Your living situation 
changed. 

You no longer have a 
housing cost. 

Your doctor doesn't 
expect you to go home 
within 6 months. 

Your income or expenses 
changed. 

Your marital status 
changed. 

182-513-1380  None Required. 

348 

Exceeds Ineligible 
Parent TANF Time Limits 
A parent in your home 
received 60 
months of TANF/SFA cash 

388-484-0005 

388-484-0006 

388-484-0010 

Specify the name of the parent that is 
referenced. 

http://app.leg.wa.gov/WAC/default.aspx?cite=388-513-1380


Code Reason Code Title / Text WAC            References                   Free Form Text 

assistance for 
themselves or on behalf 
of their child(ren) and 
doesn’t qualify for a time 
limit hardship extension. 

349 

NCS Permanently 
Disqualified 

 A person is permanently 
disqualified from 
receiving TANF/SFA when 
their case is closed 3 or 
more times for WorkFirst 
non-compliance 
sanction.  
  

388-310-1600 

388-400-0005 
None Required 

 


