
Project Description
The Washington Migrant and Asylum-Seeker Support Project 
connects newly arrived asylum-seekers and migrants with essential 
services through a coordinated network of over 20 partner 
organizations. The program provides free legal assistance, case 
management and housing support.

DSHS contracts with over 20 community 
partners to ensure the needs of our 
migrant communities are met.
About the services: WA MASS Project providers offer free, short-
term support, including immigration-related legal assistance, case 
management, and emergency and housing navigation services. 
Because resources are limited, some individuals might be placed on 
a waiting list. Services are available through June 30, 2026.

How do people access services? The WA MASS Project 
website outlines eligibility and referrals. Available services include:

•	 Newcomer Reception and Navigation Hub: The International 
Rescue Committee in Washington state serves as a central place 
to conduct eligibility screening, needs assessment and referrals. 
The IRC will contact everyone seeking WA MASS services for 
intake and eligibility screening before referring them to housing, 
case management and/or legal services.

•	 Housing services provide short-term emergency housing and 
housing navigation to eligible clients who are seeking federal 
work authorization.

•	 Case management services provide culturally responsive and 
linguistically appropriate case management to households that 
have been approved for the WA MASS Project. 

•	 Immigration-related legal assistance services offer legal 
assessments and provide short-term legal assistance to help 
people find a pathway to employment and stabilization.

 

Who Is Eligible for the WA 
MASS Project?
 Non-citizens residing in Washington who both:   
•	 Arrived in the U.S. after Jan. 1, 2022.
•	 Do not qualify for federal refugee 

resettlement services and benefits. 

Who Are Asylum-Seekers?
According to the United Nations Refugee 
Agency, an asylum-seeker is someone seeking 
international protection from dangers in their 
home country but whose claim for refugee 
status hasn’t been determined legally. Asylum-
seekers must apply for protection in the 
country of destination. That means they must 
arrive at or across a border to apply.
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More information:
Sarah Peterson, Dirctor, Office of Refugee Assistance
Washington State Refugee Coordinator
Email: sarah.peterson@dshs.wa.gov
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State Fiscal Year 2025 Project Highlights
•	 2,672 households representing 6,824 individuals completed the intake process.

•	 5,166 households received connections to services, including: 
–	 430 to emergency housing.
–	 715 to housing navigation (non-emergency).
–	 1,683 to case management.
–	 2,338 to immigration-related legal services.

•	 People served in the program primarily came from Angola, Democratic Republic of Congo and Colombia.

•	 The primary languages spoken in these households include Spanish (67%), Lingala (8%) and Portuguese (7%). 

Top WA Counties Served in 
FY25 by Household Count
Source: The International Rescue Committee 
Washington, Power Bi Data Dashboard 
(October 14, 2024 - June 30, 2025)

Contact information:
Office of Refugee and Immigrant Assistance
For questions about the WA MASS Project, please email ORIAinfo@dshs.wa.gov.  
Please visit the Office of Refugee and Immigrant Assistance website for more information. 

Please visit the WA MASS website to learn more about eligibility screening,  
referrals and service coordination. 

To learn more about the Washington State Department of Social and Health Services, visit the DSHS website.
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