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Social Services Manual 

The Social Services Manual provides policy guidance for Social Services staff within the Community 

Services Division (CSD). The following programs, services, and information are addressed in this manual: 

• Aged, Blind, or Disabled (ABD) Program 

• Housing and Essential Needs (HEN) Referral Program 

• Supplemental Security Income (SSI) Facilitation Services 

• WorkFirst Social Services 

• Other Cash Programs and Services 

• Other Social Services Policy and Information 

• Links 

For more information, contact Deanna Ballard. 

• Social Services Manual Revisions 

Aged, Blind, or Disabled (ABD) Program and Housing and Essential Needs (HEN) Referral Program 

• ABD Applicant Referrals and the Social Services Intake 

• ABD Clients Residing in Eastern or Western State Hospital 

• Disability Determination - Concurrent Disability / Incapacity Determination (CDID) Process 

o Disability Determination - Non Sequential Evaluation (SEP) Approvals 

o Disability Determination - Step 1 

o Disability Determination - Step 2 

o Disability Determination - Step 3 

o Disability Determination - Step 4 

o Disability Determination - Step 5 

o Disability Determination - Review of Disability 

o Disability Determination - Acceptable Medical Evidence 

o Disability Determination - Chart Note Examples 

o Disability Determination WAC Index 

• Incapacity Determination - Incapacity Requirements for HEN Referral 

o Incapacity Determination - PEP Step I 

https://www.dshs.wa.gov/esa/manuals/social-services-manual#ABD
https://www.dshs.wa.gov/esa/manuals/social-services-manual#ABD
https://www.dshs.wa.gov/esa/manuals/social-services-manual#SSI_Facilitation
https://www.dshs.wa.gov/esa/manuals/social-services-manual#WorkFirst
https://www.dshs.wa.gov/esa/manuals/social-services-manual#Other_Cash
https://www.dshs.wa.gov/esa/manuals/social-services-manual#Other_Social_Services
https://www.dshs.wa.gov/esa/manuals/social-services-manual#Links
mailto:deanna.ballard@dshs.wa.gov
https://www.dshs.wa.gov/esa/social-services-manual/social-services-manual-revisions
https://www.dshs.wa.gov/esa/social-services-manual/abd-applicant-referrals-and-social-services-intake
https://www.dshs.wa.gov/esa/social-services-manual/abd-clients-residing-eastern-or-western-state-hospital
https://www.dshs.wa.gov/esa/social-services-manual/disability-determination-concurrent-disability-incapacity-determination-cdid-process
https://www.dshs.wa.gov/esa/social-services-manual/disability-determination-non-sequential-evaluation-process-sep-approvals
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-step-1
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-step-2
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-step-3
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-cdid-process/disability-determination-step-4
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-cdid-process/disability-determination-step-5
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-review-disability
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-acceptable-medical-evidence
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-chart-note-examples
https://www.dshs.wa.gov/esa/disability-determination-concurrent-disability-incapacity-determination-process/disability-determination-wac-index
https://www.dshs.wa.gov/esa/social-services-manual/incapacity-determination-incapacity-requirements-hen-referral
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-i


o Incapacity Determination - PEP Step II 

o Incapacity Determination - PEP Step III 

o Incapacity Determination - PEP Step IV 

o Incapacity Determination - PEP Step V 

o Incapacity Determination - PEP Step VI 

o Incapacity Determination - PEP Step VII 

o Incapacity Determination - PEP Step VIII 

o Incapacity Determination - When HEN Referral Program Eligibility Ends 

o Incapacity Determination - Acceptable Medical Evidence 

o Incapacity Determination - Assignment of Severity Ratings 

o Incapacity Determination - Housing and Essential Needs (HEN) Referral- WAC Index 

o Incapacity Determination - Review of Incapacity 

• Medical Evidence Requirements and Reimbursements 

o Medical Evaluations and Diagnostic Procedures 

o Mental Incapacity Evaluation Services 

o Medical Records - Medical Evidence Fee Schedule 

• Substance Use Disorders - Assessment and Treatment Requirements for ABD, HEN Referral, and 

PWA 

Supplemental Security Income (SSI) Facilitation Services 

• SSI Facilitation-Introduction 

 Process Overview 

  

o Interview 

o Medical Records 

o Medical Evidence to Support SSI Applications 

o Personal Observation 

o Application 

o SSA Teleservice 

 Case Transfers 

https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-ii
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-iii
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-iv
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-v
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-vi
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-vii
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-pep-step-viii
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-when-hen-referral-program-eligibility-ends
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-acceptable-medical-evidence
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-assignment-severity-ratings
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-housing-and-essential-needs-hen-referral-wac-index
https://www.dshs.wa.gov/esa/incapacity-determination-incapacity-requirements-hen-referral/incapacity-determination-review-incapacity
https://www.dshs.wa.gov/esa/social-services-manual/medical-evidence-requirements-and-reimbursements
https://www.dshs.wa.gov/esa/medical-evidence-requirements-and-reimbursements/medical-evaluations-and-diagnostic-procedures
https://www.dshs.wa.gov/esa/medical-evidence-requirements-and-reimbursements/mental-incapacity-evaluation-services
https://www.dshs.wa.gov/esa/medical-evidence-requirements-and-reimbursements/medical-records-medical-evidence-fee-schedule
https://www.dshs.wa.gov/esa/social-services-manual/substance-use-disorders-assessment-and-treatment-requirements-abd-hen-referral-and-pwa
https://www.dshs.wa.gov/esa/social-services-manual/substance-use-disorders-assessment-and-treatment-requirements-abd-hen-referral-and-pwa
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-introduction
https://www.dshs.wa.gov/esa/ssi-facilitation-application/process-overview
https://www.dshs.wa.gov/esa/ssi-facilitation-application/interview
https://www.dshs.wa.gov/esa/ssi-facilitation-application/medical-records
https://www.dshs.wa.gov/esa/ssi-facilitation-application/medical-evidence-support-ssi-applications
https://www.dshs.wa.gov/esa/ssi-facilitation-application/personal-observation
https://www.dshs.wa.gov/esa/ssi-facilitation-application/application
https://www.dshs.wa.gov/esa/ssi-facilitation-application/ssa-teleservice
https://www.dshs.wa.gov/esa/ssi-facilitation-application/case-transfers


o  

• SSI Facilitation - SSA Determinations and Appeals 

o SSI Facilitation- SSA Interim Assistance Reimbursement Authorization (IARA)Process 

Overview 

o Preparing for the Interview 

o Interview 

o Medical Records 

o Medical Evidence to Support SSI Applications 

o Personal Observation 

o Application 

o SSA Teleservice 

o Case Transfers 

• SSI Facilitation-Tracking 

• SSI Facilitation- Participation in the SSI Process and Medical Treatment 

• SSI Facilitation-Supporting Home and Community Services (HCS) 

• SSI Facilitation- Links 

• SSI Facilitation- Forms 

• Statewide SSI Facilitator Contact List 

WorkFirst Social Services 

• Division of Child Support (DCS) Good Cause 

o DCS Good Cause Appendix 

• Early Childhood Intervention Prevention Services (formerly Medicaid Treatment Child Care) 

• Family Planning Services 

• Family Violence 

• First Steps 

• Pregnant and Parenting Minors 

o Living Arrangements 

o School Requirements 

o Protective Payees 

https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-ssa-determinations-and-appeals
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-ssa-interim-assistance-reimbursement-authorization-iara
https://www.dshs.wa.gov/esa/ssi-facilitation-application/process-overview
https://www.dshs.wa.gov/esa/ssi-facilitation-application/process-overview
https://www.dshs.wa.gov/esa/ssi-facilitation-application/preparing-interview
https://www.dshs.wa.gov/esa/ssi-facilitation-application/interview
https://www.dshs.wa.gov/esa/ssi-facilitation-application/medical-records
https://www.dshs.wa.gov/esa/ssi-facilitation-application/medical-evidence-support-ssi-applications
https://www.dshs.wa.gov/esa/ssi-facilitation-application/personal-observation
https://www.dshs.wa.gov/esa/ssi-facilitation-application/application
https://www.dshs.wa.gov/esa/ssi-facilitation-application/ssa-teleservice
https://www.dshs.wa.gov/esa/ssi-facilitation-application/case-transfers
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-tracking
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-%E2%80%93-participation-ssi-process-and-medical-treatment
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-supporting-home-and-community-services-hcs
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-links
https://www.dshs.wa.gov/esa/social-services-manual/ssi-facilitation-forms
https://www.dshs.wa.gov/esa/social-services-manual/statewide-ssi-facilitator-contact-list
https://www.dshs.wa.gov/esa/social-services-manual/division-child-support-dcs-good-cause
https://www.dshs.wa.gov/esa/division-child-support-dcs-good-cause/dcs-good-cause-appendix
https://www.dshs.wa.gov/esa/social-services-manual/early-childhood-intervention-prevention-services-formerly-medicaid-treatment-child-care
https://www.dshs.wa.gov/esa/social-services-manual/family-planning-services
https://www.dshs.wa.gov/esa/social-services-manual/family-violence
https://www.dshs.wa.gov/esa/social-services-manual/first-steps
https://www.dshs.wa.gov/esa/social-services-manual/pregnant-and-parenting-minors
https://www.dshs.wa.gov/esa/pregnant-and-parenting-minors/living-arrangements
https://www.dshs.wa.gov/esa/pregnant-and-parenting-minors/school-requirements
https://www.dshs.wa.gov/esa/pregnant-and-parenting-minors/protective-payees


o Support Services for Minor Parents Not Receiving TANF 

o Tribal Minors 

o Health Care Coverage and First Steps Services 

• TANF Sequential Evaluation Process (SEP) 

Other Cash Programs and Services 

• Ongoing Additional Requirements 

• Refugee Assistance Program 

• Naturalization 

• Naturalization Agencies 

• Pregnant Women Assistance (PWA) 

Other Social Services Policy and Information 

• Alcohol and Substance Abuse 

• Assessment 

• Audits 

• Confidentiality and Consent 

• Crisis Intervention 

• Division of Vocational Rehabilitation (DVR) 

• Equal Access 

• Information and Referral (I&R) 

• Learning Disabilities and Deficits 

• Limited English Proficiency (LEP) 

• Mental Health Services 

• Non-Suitability Determination of In-Home Relative WCCC Provider 

• PRISM 

• Program Standards 

• Protective Payees-Guidelines 

Links 

• EA-Z Manual 

• WorkFirst Handbook 

https://www.dshs.wa.gov/esa/pregnant-and-parenting-minors/support-services-minor-parents-not-receiving-tanf
https://www.dshs.wa.gov/esa/pregnant-and-parenting-minors/tribal-minors
https://www.dshs.wa.gov/esa/pregnant-and-parenting-minors/health-care-coverage-and-first-steps-services
https://www.dshs.wa.gov/esa/social-services-manual/tanf-sequential-evaluation-process-sep
https://www.dshs.wa.gov/esa/social-services-manual/ongoing-additional-requirements
https://www.dshs.wa.gov/esa/social-services-manual/refugee-assistance-program
https://www.dshs.wa.gov/esa/social-services-manual/naturalization
https://www.dshs.wa.gov/esa/social-services-manual/naturalization-agencies
https://www.dshs.wa.gov/esa/social-services-manual/pregnant-women-assistance-pwa
https://www.dshs.wa.gov/esa/social-services-manual/assessment
https://www.dshs.wa.gov/esa/social-services-manual/audits
https://www.dshs.wa.gov/esa/social-services-manual/crisis-intervention
https://www.dshs.wa.gov/esa/social-services-manual/division-vocational-rehabilitation-dvr
https://www.dshs.wa.gov/esa/social-services-manual/equal-access
https://www.dshs.wa.gov/esa/social-services-manual/information-and-referral-ir
https://www.dshs.wa.gov/esa/social-services-manual/learning-disabilities-and-deficits
https://www.dshs.wa.gov/esa/eligibility-z-manual-ea-z/limited-english-proficiency-lep
https://www.dshs.wa.gov/esa/social-services-manual/mental-health-services
https://www.dshs.wa.gov/esa/social-services-manual/non-suitability-determination-home-relative-wccc-provider
https://www.dshs.wa.gov/esa/social-services-manual/program-standards
https://www.dshs.wa.gov/esa/social-services-manual/protective-payees-guidelines
https://www.dshs.wa.gov/esa/manuals/eaz
https://www.dshs.wa.gov/esa/manuals/workfirst-handbook


• ESA Briefing Book 

• CSD Procedures Handbook (for Staff only) 

• CSD Desk Aids (for Staff only) 

• iESA Policy Clarification Site (for Staff only) 

• CSD Social Services SharePoint page (for Staff only) 

 

https://www.dshs.wa.gov/esa/manuals/briefing-book
https://csd.esa.dshs.wa.lcl/procedures/CSDProceduresHandbook/index.html
https://csd.esa.dshs.wa.lcl/training/jobcoaches/default.aspx
http://apps.esa.dshs.wa.lcl/clarification/
https://csd.esa.dshs.wa.lcl/programs/Pages/ABD_MCS_PWA.aspx

