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Summary 
 

• Social Workers now send request for a second opinion to the same GAX contractor when 
new medical information is received.   At review, Social Workers can opt to send to the 
same or different GAX contractor as appropriate.  

• Submit a new GAX request when the Federal Court System remands an SSI application 
back to SSA.   

• Other changes for plain talk, consistency with policy, and clearer articulation of 
process. 

• Added links for Social Security, GAU/DEAP, and DASA.  
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