Determining and Authorizing Support Services

Participant requests support
services or reports a need

Support services Don’t Authorize/
needed based on Provide Local
IRP? Resources

Review past support
services authorized by
partners. Will this
support service
duplicate partner
supports?

Determine best and
lowest cost.

Discuss best option to
provide services
(vendors, fuel cards,
best fit) with the
participant.

Document in eJAS support service notes:
What resources are currently available? "
How much do they need to reserve to |
Authorize and issue cover their on-going needs?
support services What lower cost alternative(s) are

available, if any? \
How do they plan to take over ongoing |
costs in the future?

Follow local office procedures for issuing support services:
. Create vouchers and obtain approval.

. Discuss delivery options for the participant (in-person, by mail, local office pick-up)
. Issue transportation negotiables by following the Support Services Negotiables and Internal Controls Purchasing Manual.
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