
When a WorkFirst participant reports 

they have limited English skills, add the 

Limited Proficiency "LP" indicator 

component.

Yes

Complete 
referral(s) to 

current provider 
unless participant 

wants to switch

Yes No

Dual Referral Employment and 

Education
Use "RO" and "RA" referral 

with ORIA contractor code/s

Contractor will create an ED plan 
with the participant using "JT" if 

paired with a 20 core activity 
(Work Study or WEX) or "ES" if it's 
not paired with a core activity and 
create a case note and emessages 

Contractor will create an IDP 
with "CJ" and additional 

activity

Limited English Proficiency Pathway Flow Chart

Review *WF Partner Directory

for LEP providers in the area. Is 

the participant already working 

with a LEP provider?

Are they able 

to participate 

part time? 

Complete PDT to determine any 

additional barriers including but not 

limited to; disability, employment 

authorization, and homelessness

No Barriers Barriers

Key

CTC-Community and Technical 

College

Ed plan- Education plan
ELA- English Language 

Acquisition classes, also 

referred to as ESL
ESL- English as a Second 

Language 

IDP-Individual Development Plan
IRP-Individual Responsibility 

Plan

LEP-Limited English Proficiency 
ORIA-Office of Refugee and 

Immigrant Assistance

PTD-Pathway Development Tool

Create an IRP 

to address 

barriers

No

Is there an ORIA
provider in the 

area?

*Review different 
ORIA providers 

with the participant 
to determine which 

pathway is best

Review *WF 

Partner Directory 

for other options 
for ESL/ELA or CJ

Yes No

Employment
Use "RO" referral with 
ORIA contractor code

Education

Use "RA" referral with 
ORIA contractor code

Education

Use "RA" referral 
with the CTC 

contractor code

Community Jobs LEP
Use "CJ" referral 
component code 

with contractor code

Contractor will create an ORIA 
LEP Pathway Plan and create 

a case note and emessages
using "JS" or "WE" and an 
education plan using "JT"

Contractor will create an ORIA 
LEP Pathway Plan and create 
a case note and emessages

with "JS" or "WE"

Case Manager uses the eJAS LEP 

Plan, IDP, or ED plan from the 
contractor to update the IRP with 

the activities and hours

Reminder, if the 
participant is not 

employment 
authorized, add a 

"PU" indicator 
component and do 

not refer to 
Community Jobs or 

Job Search*Use the WorkFirst Partner 

Directory to review options with 

the participant to determine the 

most appropriate provider.
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