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Legal References:

e RCW 74.08A.260
e RCW 74.08A.275

e RCW 74.08A.285

e RCW 74.12.410

o« WAC 388-61-001

e« WAC 388-310-0400
e« WAC 388-310-0700
« WAC 388-310-0200

This WorkFirst Handbook (WFHB) section describes how to use the Pathway Development Tool-te-de-a

AL 3d pant. It covers:.

3.2.3.1 What is the Pathway Development Tool (PDT)?

3.2.3.2 What is-is the PDT2s sStructure and what tFopics does it cover?

3.2.3.3 UsingHow do | use the the-PDT to complete a comprehensive evaluation?-
3.2.3.4 Using-How do | -use the PDT to complete a social service assessment?-
3.2.3.5 How do | Yusing-e the PDT Navigation section when developing an IRP?-
3.2.3.6 How do | udseing the PDT to complete-the annual updates?-



http://apps.leg.wa.gov/RCW/default.aspx?cite=74.08A.260
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.08A.275
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.08A.285
http://apps.leg.wa.gov/RCW/default.aspx?cite=74.12.410
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-61-001
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-310-0400
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-310-0700
http://apps.leg.wa.gov/WAC/default.aspx?cite=388-310-0200
https://www.dshs.wa.gov/esa/chapter-3-tools/323-comprehensive-evaluation-updates#3_2_3_1

o 3.2.3.7 How do | usUseing the PDT for sanction reengagement, or for families who leave and return to
TANF?-
3.2.3.8 What are the rReferral and mandatory reporting requirements for pregnant dependent minors?-
o 3.2.2.9 Pathway Development Tool - Step-by Step Guide

ton2What is the Pathway

The Pathway Development Tool (PDT) is an eJAS tool used to conduct WorkFirst comprehensive evaluations and
social service assessments. The PDT; providesiag a snapshot2 in time of what+’s going on with a participant,-and
their family, and their individual circumstances. It4’s used to gather information on te-suppert-whichat pathway-and

activities the-participant-willcan-engage-r-will be most helpful to the participant and aids in shapinrgdeveloping their
Individual Responsibility Plan (IRP).




The PDT is dividedbreken into various sections and topics to support a conversation between sStaff and participants;
in-order to determine the best engagement pathway-foractivity-engagement. |t4’s designed to alHowforbeallow
WorkFirst staff the- flexibilityleility around-which-topicthe \WorkFirst-\Worker—staff can-start-with-to select a starting
topic when engaging the participant in discussion, and for the conversation to flow based on family needs and goals.
The PDT isbrekenintoincludes the following sections-to-suppert\WorkEirst engagement:

Tracking Information

The first section ofthetool-allows sStaff to track specific information, including:
Program
Whether-Status of the tool (Hcomplete or pending)
Pending reason (when applicable)
WhetherEqual Access (EA) has-been-discussed/addressed
Details of the EA Plan (when applicable)
Social Service Assessment Type — this field is only for use by WFESSS when conducting an assessment using the
PDT (see WFHB 3.2.3.4%XXX)

Note: Staff canne’t proceed with saving a PDT until the EA Plan fields are completed. If the participant does-ne’t
need an EA Plan, staff are-temust check the “Equal Access has been a—addressed= box, and note “N/A” in the
“Describe Equal AccessA Plan= field.

Client Pathway Program: | WorkFirst  w Social Services Assessment Types - Choose all that apply:

) Tool Verified as Complete
DAdmin,r‘SuppDrt Services DLearning Disabilities

v ® Pending
v] Equal Access has been addressed O Pregnancy to

Employment

Pending Reason: ||" Process hd [J customized Assessment [Jparental Issue

[_J Emotional Health

Describe Equal Access Plan:

0 O Refugee Employment
N/A [Last Updated on: 07/29/2021 at 13:57:57 PM by KGME200-MELISSA KENNEY] Substance Use Referral

[ Division of Child Support Safety 0 Health/Incapacity
Assessment

[ Family Violence [ sanction

[ In Loco Parentis O Teen Living Assessment
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Save

Personal Pathway Details

This section -ofthetool summarizes participant responses captured in the Personal Pathway, for participants who
choose to complete fill-eutoneal. This information, when available, is used by WorkFirst sStaff to determine which
topic to begin with in the PDT. For more information on how to use this information while completing a PDT, please
see WFHB 3.2.2.3 and-& 3.2.2.4.




- View Personal Pathway Details
Personal Pathway Details
Values Goals Strengths Obstacles

Be more financially stable Find a job that provides for my family Creating or building things Be able to afford safe and stable housing

To give back and contribute To gain work experience Communication ITo have safe and stable housing

Taking care of my health Connecting with family violence resources Solving problems Working with too many agencies right now
Exploring resources to help with... Organizing and planning
Exploring volunteering at my child's school or
daycare

Topics

This section includes topic cateqories for sStaff to discuss with the participant-when-completingaPBF. Each topic

subsection includes the following:

Example Example-seriptwhichssScript with-that suggested questions—disecussiontopics—and seriptto

support—and-to guide and-supportstaff in having a conversation with the participant on a topic. The example
script is intended-to-be-a jumping-offstarting point for the conversation. Staff may ask all or; some of these
guestions, or use formulate-other appropriate questions of their own-theirown-guestionsia-order to engage
with the partlcmant The questlons are open-ended, Where the partlcmant has the opportunlty to do most of
the talking.
eppertumtv—te—mueh—ef—the—t&lkmq—mth—the—pamemantThev —WI-t-h—fOCUS on strehqth and supports
Freeform text fieldswhichffields that WorkFirst —thatsStaff arete-use to document the discussion with the

participant on a toplc This format supports open- ended conversatlon with the partlcmant qmdlnq the
conversation.
conversation:

For most topics, there are suggestions listed for thewhat type of information to document in the free from

text box-(when-applicable).
A list of indicators, strengths, needs/interests, and referrals (below the free form text box). WorkFirst sStaff

can-selectfrom-The-workersStaff isto-selects all options that apply to the participant’ssitgation, based on the
conversationwHl-. Staff are-to-discuss-with the items selectedparticipants-which-items-they-are-selecting
selected-itemsin-order andte engage in a transparenrt-conversation around service, supports, -and-referrals, and

goals.

See the example below (from the PDT Transportation topic section):

Transportation
Example Script:
« How do you and your family get around?
« What supports do you need for your
transportation?
= What supports do you need to get where you need
to go?

Document this type of information if it applies:

* Type(s)

« Back up/alternatives

« Licensefinsurance/registration/tabs/fines
« Problems/repairs needed

« Safety belts/seats

( 1929 of 2000 characters |eft)

Select all that apply: Indicator (I) Strength (5) Need/Interest (N) Referral (R)
[) Has vehicle and valid driver's license (s) O ne transportation available (I}
D uses public transportation (I) [ Needs support services to stabilize (N)
[ uses ride share applications (I) [ Needs to obtain insurance (N)
[ Gets rides from family and friends (I} ["] Needs to obtain driver's license (N)
[ shares a vehicle (T} [) Needs to obtain registration/license tabs (N)
O Walks/rides bike (I} [ needs help with cost of tolls/ferries/fees (N)
O Unreliable/unsafe vehicle (I} [) Referral to Social Services for transportation support (R}

O Suspended license (I)

Below are all topics included within the PDTIthatsupports-a-conversationwith-the participant:




TOPIC

DESCRIPTION & ITEMS OF NOTE

Famil

Supports-a-conversationwith-the participantregarding theirfamily-—s Elintended-to
explores the family’s current situation and what services-and or supports arethe
participant may-neededeed-to-engagein-services, and/or what exemptions or
deferralsthat may be appropriate-erneeded.

Includes the following subsections:
e Family — Includes a link for creating the mandatory “Family Planning
Screening= (see WFHB 1.3).
e Pregnancy — Includes a field for pregnancy “due date, pre-filled when
applicable (information-tmported-from ACES).
e Separate subsections based on age of child(ren) in the home:
o__Child 0-12 Months
Child 13-24 Months
Child 2-5 Years
Child 6-12 Years
Child 13+ Years

O |0 [0 |O

For the subsections based on child(ren) age — staff only complete subsections relevant
to the family. FGHhG%GB&F&%E%HbSGGHGHS—b&SGd—GH%hG&%&O#Eh&GHHF&H%—Fhe

Example: A participant has two children (ages 6 months and 5 vears old). The worker

reviews the general 'Family,” ‘Child 0-12 months,” and ‘Child 2-5 Years’ subsections
to complete the ‘Famllv toplc section. A—parﬂetpant—has—tweeh%m%aqe&@—menths—&

Example: A participant is pregnant and has two children (ages 2 and-& 5 years old).
The worker reviews the general ‘Family,” ‘Pregnancy.’” and ‘Child 2-5 Years’
subsections to complete this ‘Family’ topic section. section-ofthe PDT with the
participant—The conversation onregarding both children is documented in the ‘Child
2-5 Years’ subsection.

Employment &

Supperts-a-s-conversation-with-the-participantregarding-theircCurrent employment

Work Experience

circumstances and work history/experience.

Education &&

ESupportsa-s-conversation-with-the participantregarding-theireducation and training
experience, along with related goals and interest in pursuing this as an engagement

Training activity. It includes a ﬁeld to capture the participant’s highest grade level completed
mteresurerelated—sewme&andeetwmes—ﬁnanmal Ilteracv services and supports can
provide families with the tools for a smoother transition from a benefit-based income
to a wage-based income, and keep them from unknowingly entering into financially
devastating credit arrangements. It is an essential element to a family achieving

. . financial stability, self-sufficiency, and economic mobility.

Financial

Literacy

NOTE: WorkFirst staff ask the participant if they would like a referral to money
management training available in their local community. T—this is considered a life
skill and is not a mandatory activity. Staff can find a list of resources that provide
financial literacy programs at the Washington Department of Financial Institutions -
Statewide Financial Education Class Calendar, and the Washington Asset Building
Coalition website.



https://dfi.wa.gov/financial-education/calendar
http://www.washington-abc.org/
http://www.washington-abc.org/

TOPIC DESCRIPTION & ITEMS OF NOTE

Includes mandatory script and questions to support screening participants for family
Family Violence | violence. See WFHB 6.5 for additional-informationand-support in conducting these
screenings with families.

Explores whether a referral to social services to assess and support the participant's
emotional health and mental well-being is needed. See WFHB 3.2.1.8 and Chapter 6
for additional mformatlon %epleres—whetheréueeerts-aeeewersmen—reqarqu

Substance Use

elsxelennqwhetheea Explores whether a referral to socral services to assess and
support the family’s health circumstances, or if deferral/exemption is appropriate. See
Emotional Health WFHB 3. 2 1. 8 and Chapter 6 for additional mformatron Exrelereswhethee&referral

erreumstanees—ets%plenhqwhetherLaExplores whether a referral to soual services

regarding their family’s health circumstances for assessment ander support may-be
needed, or if deferral and exemption is appropriate.2: See WFHB 3.2.1.8 and Chapter
6 for additional information-and-support.

Medical/Health

NOTE: When a participant voluntarily provides information about HI\V/AIDS/STD
issues that could interfere with WorkFirst activities, use this section to document that
information. thissectionofthe PDT can-be leveraged tocapture that information—The
HIV/AIDS/STD note type is also available (see WFHB 1.6.4).

Opens up an opportunity to talk about the family's housing situation. Supports
determrnrnq how their housing srtuatlon may |mpact the partlcrpants enqaqement in

Housing

Supperts-as-conversationregarding\Whatis-theExamines what the participant’s current
means of getting around is.2 Opens up a conversation on what type of transportation
Transportation support serwces are needed for act|V|tv enqaqement }t—s—mteneled—teepen—up-a

Supportsas-conversationregardingExplores any legal issues the participant ismay-be
Legal Issues facing which-that could affectimpact activity engagement and/or employment
opportunities.

Allows sStaff to discuss and document whatany-agencies or programs the participant
is-may already be-engaged with.

Other Agencies

Navigation

This section, nested in the Topics list, supports WorkFirst sStaff in having a discussion with the participant on
engagement pathway options. It includes:

e Check-boxes forWerkFirstsStaff-to indicated which activities the participant iswilbe referred te-to, based
on the conversation.

e A free form text field to capture addltlonal notes or dlscussmn |tems




e A summary of all-efthe indicators, strengths, needs/interests, and referrals selected from each topic section.
This information is displayed to support engagement pathway discussion, and to remind sStaff of what
referrals need to be offered/made.

Navigation
WorkFirst Activities referred to:
[JESD Job Search [ unsubsidized Employment [ 1ssue Resolution () 3rd Trimester Deferral
) commerce Work Programs [ Life skills O Exempt for Barriers O Choosing Infant/Toddler Exemption
[J sBCTC Education & Training [CJ parental Education [ Two-Parent Not Required to Participate [ Referral to Secial Services
COLep Pathway O Volunteering

{ 1929 of 2000 characters left)

Indicator Strength Need/Interest Referral
_— . . Interested in home visiting or parent Referral to Women, Infants, and
Tl @ Child(ren) are doing well (0-12 months) |y, cotion (child 0-12 months) Children (WIC) (child 0-12 months)

Nq falmlly viclence concerns disclosed at Currently employed Opting for Infant Exemption (child 0-12
this time months)

Nq mgdmal;’health aTrEm i o Completed some college Interested in pursuing education

this time

No emotional health concerns disclosed Maintaining sobriet

at this time 9 ¥y

3.2.3.3W
ev&luaﬂen%NeJenge#v&l%—a&eH&ly—l—zQQ—l—) How do I uusemq the PDT to

complete a comprehensive evaluation?-

CSP>Thes goal is for WorkFirst Sstaff to do thorough comprehensive evaluations at the initial intake for participants
approved or likely to be approved for TANF (see WFHB 3.2.1.8). This allows WorkFirst sStaff to engage
participants in services that make sense based on the family’s circumstances, strengths, desires, and goals.

WorkFirst staff ERS-aretoleverage-use anydtilizes information gathered from the Personal Pathway to guide which
topics to start with during the comprehensive evaluation. ln-addition—information collected during the financial
intake isshould-be also used as-a launching points during the PDT discussion --te supporting a fluid and meaningful
conversation with the participant, and avoid them needing to re-tell their story.

Example: During financial intake, an applicant mentions they didn’t graduate from high school. The WEPS begins
the conversation on the PDT 'Education & Training' topic by referring back to their discussion during the financial

mtake Thev ask the partlcmant to prowde mformatlon around their experlence in school. Dunﬂqﬁnaneral—mtake—an

There are many tepics-whichtopics that SSB-sare legally required to be covered as-part-eftheisduring the

comprehensive evaluation-preeess. FheseRequired topics are bolded in the Topics table in WFHB 3.2.3.2. Fhey’se




are-They-a’re marked with an asterisk [*] within eJAS. It should be the goal of staff to touch upon all topics included

in the PDT, 1everag1ng a part1c1pant s Personal Pathway Detalls to drlve the conversation. %@M

After each Topica section-ofthe PBT is reviewed, information documented, and-necessary-selections-made-in-the
indicators, strengths, needs/interests and referrals selections madeection, WorkFirst staff must save the section
before movingpreceeding to the next topic. Once all topics are reviewed with the participant, WorkFirst Staff are
tmuste complete the Navigation section by:
e Reviewing the participant’s indicators, strengths, needs/interests, and referrals-summarized-in-this-section.
e Discussing engagement pathway options and indicating which WorkFirst activity the participant would like

to engage in.
e Documenting the discussion in the free from text fieldbexprovided-inthesection.

Once the Navigation section is complete, WorkFirst staff ean-finalize a PDT by marking Tool Verified as Complete
and selecting save. See WFHB 3.2.3.8 for additional support in using the PDT Navigation section. -

Note: A PDT cannot be finalized until all legally required, mandatory topics are reviewed. A mandatory topic is not
considered complete until free form text and at Ieast one of the indicators, strenqths needs/mterests and referrals is

lmmediate Pregnancy-to-Employment-AssessmentSocial Service Referral Option:

For pRarticipants who require a Pregnancy to Employment fe-assessment or have an urgent/emergent issue, an
immediate referral may-be-offered-to social services may-be-offeredis available-forassessment. THathisese-scenarios;
the WFPS may start -completes-as-many-parts-of the PDT-as-ableto ~pends-and-savesthetoolprior to transitioning
the participant to a WFSSS. WFSSS areto-will-discuss and complete any+remaining-elementsofthe PDT;
alengsidewhile as part of completing their assessment.

If; during the conversation with the participant; it’-s apparent-clear that-an urgent or emergent issue exists,

WorkFirst sStaff 4may-useare advisedtopause-and-utilize the Customer-Driven Severity Scale in-orderto
determine if an immediate offer of referral to social service staff is forassessmentand-suppertis-needed. This tool
supports-this discussion by allowing the participant to make the decision areund-onabeut whether their issue is
urgent or emergent. No m

BHeHetransﬂeFHnethepatttemanHea—\A#l%SS—Medlcal verlflcatlon is netrequwed to make thlsan |n|t|al referral
for assessment A

If the during the comprehensive evaluation, the participant indicates possible issues (e.g. chemical dependency or

mental health) that may affect their ability to fully engage in employment and training activities, referral to social




services may still be necessary (Issue Resolution pathway). For these referrals, medical verification is requested and

obtained from the participant prlor to the WFSSS enqaqmq Wlth the participant and/or determlnlnq who should carrv
the case. /ey

While it isn’t mandatory to refer for a chemical dependency or mental health assessment if the participant is in
treatment, staff should consider and offer a social service referral. This allows the participant to explore the situation
with a WFESSS and receive additional information to develop a more effective IRP.

The PDT also supports WFESSS in completadueting social service assessments. Three key PDT

features support seamless assessments: Fhareekey PDTfeaturesassist WESSS-in-conducting supported-and-seamless
assessments:

e Social Service Assessment Type — Allows WESSS to indicate which type of assessment they are
doingeenducting. It is only for use by WFESSS.

——Ability to pend the PDT for WFESSS use — Allows WEPS to ‘pend’ the PDT ifone-oftheif-following
assessments is required/needed. =

—Reﬁehﬁﬂf—ﬁ%&&es—ﬁa#m*aﬂ%&fﬁ#al—N@t&—B—F&ﬂHﬁéd—Thls a||OWS—f-GF the PDT thata WFPS starts to be
continued, built upon, and finalized by the WFESSS.

e Ability to copy over a finalized PDT — If a participant's PDT is already finalized, the WFSSS can use the
‘copy over’ feature to do their assessment.




Note: When a participant is referred to a WFSSS receives-aparticipant-with a pended PDT, the WFESSS is required
to complete any remaining elements of that PDT with the participant while conducting the assessment and finalize
the tool by reviewing the Navigation section with the participant.

For additional information and support in conducting social service assessments, see WFHB Chapters-5.1 & Chapter

The PDT Navigation section supports staff in discussing with the participant engagement pathway options and
developing the IRP. WorkFirst staff review the summary of indicators, strengths, needs/interests, and referrals
and Work with the partlcmant to determlne What activities to engage |n Werkl;wst—staﬁ—mwew—the—summawe#

dam%whmhﬁetaﬂﬂes#%mmmmwnqaq&%mfer to WFHB 3.2.1.10 for qmdance on enqaqement
pathways, and WFHB 3.3.1 for guidance on IRP development.

Once an engagement pathway has been agreed to, WorkFirst staff indicate what activities the participant is engaging
in by checking boxes under the WorkFirst Activities referred to area of the Navigation section, and documenting the
discussion in the free form text field.



https://www.dshs.wa.gov/esa/chapter-3-tools/321-comprehensive-evaluation
https://www.dshs.wa.gov/esa/chapter-3-tools/331-individual-responsibility-plan-and-stacking-activities

+—LaborMarket Research

WorkFirst Staff must do an annual update of a participant’sthe comprehensive evaluation and er-social service
assessmentwith-participants. eJAS notifies staff efwhen mandatory screenings are required —specifically-the(-annual
family violence and family planning screenings). If it has been over a year since a PDT was completed with-the
participantat the time of these annual screenings, staff are-tomust complete a new PDT with the participant. The
family planning and family violence screenings are accessible to-WerkFirststaff through the Family and Family
Violence topic sections of the PDT.

NOTE:
——The PDT copy over featureunetion is only available for up to 12 months.
e \When using the copy over feature, WorkFirst Staff need to select this option when they first enter a-rew-tool
the PDT (before hitting save).

o eJAS will-recognizes once the family violence and family planning screenings have been completed and wiH
no longer displays a notification on the Client Main Page.

For famtliesparticipants whom are in non-compliance sanction and wish to reengage in the program, or whom left

TANEF and then return to the program, staff are required to complete a new comprehensive evaluation with the




participant, using the PDT. This includes households that were whe-are-terminated from TANF due to non-
compliance sanction (see WFHB 3.5.3).

For participant>s who had a PDT done within the last 12-months, the PDT copy over featureunstion can be used so
staff can build off the last conversation had-with the participant. Staff who use this function are-temust

rewew/update aII toplc sections with the partlcmant and complete the Navigation sectlon based on the conversatlon

If a PDT on file is older than 12-months, or there is-ng’t one on file, WorkFirst Sstaff are-tomust -complete a new
PDT with the participant.

NOTE: The PDT “copy over= featureunetion is only available for up to 12 months.

3.2.3.8 W ,
evaluation? What is-are the rReferral and mandatorv reporting requwements for pregnant
dependent minors-

beidized Ermol it appticabl

Update Reopened
Date Exit Date Exit Reason User Date
03/01/2014 02/12/2014 PT UNSUBSIDIZED EMPLOYMENT JOYCE BEEBE
2 02/12/2014 02/12/2014 PT UNSUBSIDIZED EMPLOYMENT JOYCE BEEBE

WorkFirst staff offer a referral to First Steps for pregnant dependant minors (see WFHB 5.1.17-formore
information).



https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care

Note: First Steps helps low-income pregnant individuals get the health and social services they may need and covers

a variety of services for pregnant individuals and their infants.

CSD sStaff must follow the policy for mandatory reporting of suspected child abuse, neglect or child rape in the EA-

Z Manual, Child Abuse and Neglect Reporting when a participantrent reports a pregnant minor dependent child.

Under the mandatory reporting policy:

Staff should only s2t-report child rape to law enforcement ifunless we-know-the age of the father is known. z

Sstaff are-ne’t required to ask the age of the father.

If the participanent volunteers-that information, and we become aware that-it meets the criteria of child rape,

and-a law enforcement referral is required.

Once the child is born, more information about the age and identity of the father may become available as
part of the child support enforcement process.

Using the PDT to complete a comprehensive evaluation at financial intake, {WorkFirst Sstaff}:

1.

Complete appropriate Tracking Information at the beginning of the PDT.

2.

Reviews the PDT Personal Pathway Details summary with the participant, if applicable, and uses that

information to guide which topic to begin-with-r with in the PDT Topics section.

Reviews PDT Topics with the participant.

Complete the PDT Navigation section, determining engagement pathway and appropriate IRP activities with

the participant. Leverage Personal Pathway Details summary, if applicable, to support this discussion.
Document comprehensive evaluation discussion in eJAS.

NOTE-The WFPS may not be able to complete the comprehensive evaluation at the intake appointment —if:—

e A Pregnancy to Employment assessment is needed. In these circumstances, offer an immediate referral to
social services.

—The participant is experiencing an urgent or emergent issue. In these circumstances, discuss the severity
of the situation with the participantleveragingutitizing-. Offer an immediate referral to social services for
support, based on the discussion and interest of the participant.



https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/first-steps-maternity-and-infant-care
https://www.dshs.wa.gov/esa/eligibility-z-manual-ea-z/child-abuse-and-neglect-reporting

NOTE-If the participant can’t complete the comprehensive evaluation immediately following financial

intake:

e Schedule an appointment using the AP component with an end date to match the scheduled appointment,
providing adequate advance notice for the participant to complete this process

e Send either the ACES General Appointment Letter (50-05) or eJAS Appointment Letter using “WF PDT
Appt” canned text in Barcode

Using the PDT to complete a comprehensive-evaluyationsocial service assessment, {WFSSS):

1.

Complete the appropriate Tracking Information at the beginning of the PDT (Social Service Assessment

Type).

Review the-pendedexisting PDT content with the participant, including any Personal Pathway Details, if

applicable.

Reviews PDT Topics with the participant-whichparticipant that are pertinent to the assessment.

Completes any additional PDT Topics that-the WFPS was not able to cover with the participant.

Completes the PDT Navigation section, determining engagement pathway and appropriate IRP activities

with the participant.

Documents the social service assessment in eJAS.




Resources

Related WorkFirst Handbook Sections
o 1.2 Required Participation
1.6 Required Documentation
3.1 Overview (Tools)
3.2.1 Comprehensive Evaluation
3.2.2 Personal Pathway
3.3.1 Individual Responsibility Plan
3.4 Case Staffing
3.5.1 Entering Sanction & Non-Compliance Sanction
5.1 Pregnancy to Employment
6.2 Assessments

Forms & Other Resources

o Customer-Driven Severity Scale — only accessible to CSD staff
KFi bsi

o Personal Pathway (DSHS 11-154)

o WorkFirst Partner Directory — only accessible to CSD staff

o WorkFirst Website



https://www.dshs.wa.gov/esa/chapter-1-engaging-parents-workfirst/12-required-participation
https://www.dshs.wa.gov/esa/chapter-1-engaging-parents-workfirst/16-required-documentation
https://www.dshs.wa.gov/esa/chapter-3-tools/331-individual-responsibility-plan-and-stacking-activities
https://www.dshs.wa.gov/esa/chapter-3-tools/34-case-staffing
https://www.dshs.wa.gov/esa/chapter-3-tools/351-entering-sanction
https://csd.esa.dshs.wa.lcl/training/jobcoaches/CSD%20Desk%20Aids/Customer-Driven%20Severity%20Scale.pdf
https://www.dshs.wa.gov/office-of-the-secretary/forms?field_number_value=11-154&title
https://csd.esa.dshs.wa.lcl/projects/tcm/CM/Pages/default.aspx
https://workfirst.wa.gov/
https://csd.esa.dshs.wa.lcl/training/jobcoaches/CSD%20Desk%20Aids/Customer-Driven%20Severity%20Scale.pdf

