6.2.6 Pregnant Women's Assistance (PWA) referral and assessment process
When a pregnant woman applies for Pregnant Women Assistance (PWA) and isn't eligible for a 60- month TANF Time Limit Extension, the Case Manager (WFSSS) follows the process outlined below to accepts the referral and assesses the PWA recipients' needs. All financial eligibility has been determined before the Case Manger (following steps are taken below by the WFSSS) completes the First Steps Assessment (see WFHB 5.1.18 What is First Steps?).
The WFSSS:
· Receives a referral for PWA from the @WFQ or @SWA pool.
· Reviews the Social Service Referral form (DSHS 14-084) in the Barcode ECR and marks it complete. If a DSHS 14-084 form is not received, contact the eligibility worker who made the referral and request the form to be generated, then proceed with the case.
· Opens the incapacity screen listing pregnancy, in Barcode, and reviews the EDD for proper tracking.
· Reviews the case in all systems; ACES, Barcode, eJAS, and in programs such as Equal Access Plans, and FamLink.
· Generates and provides to the PWA recipient a PWA Housing and Essential Needs (HEN) Referral form, 10-651, out of Barcode, to notify the recipient they are eligible for 24 consecutive months of HEN services.
· Contacts the PWA recipient in the office, by phone, or sends an open appointment letter to meet with the recipient to complete a First Steps Assessment.
· To start the assessment the WFSSS clicks on the "Create New Intake Record," in the ICMS Social Service Intake screen in Barcode to open the intake/assessment screens.
· Updates the screens with information obtained in the assessment with the PWA recipient to complete the assessment.
· Saves the assessment in Barcode.  
During the First Steps Aassessment, the Case Manager (WFSSS):
· Screens the recipient for Equal Access needs.
· Screens the recipient for Protective Payee service needs.
· Reviews the TANF Time Limit Extension hardship categories with the recipient to determine if the recipient meets any hardship criteria.
· Screens for substance abuse use treatment needs:
· If the recipient is in need of a substance abuse use assessment, makes the appropriate referrals.
· 
Once verification returns, if the recommendation is for substance abuse use treatment, ongoing case management is required by the Case Manager (WFSSS.)
The Case Manager (WFSSS) sets a Barcode tickle to track the case monthly if the recommendation is for substance use treatment. 
· 

If substance abuse use has been ruled out and the substance abuse use professional is not recommending treatment activities, case management is not required by the Case Manager (WFSSS).
See the PWA flow chart and CSD procedure for PWA for additional information. 
Note: The WFSSS sets a Barcode tickle to track the case monthly. The WFSSS will make contact with the recipient monthly to determine any potential eligibility for a 60 month TANF Time Limit Extension (TLE) hardship and attempt to connect with the recipient to discuss barriers and or referral needs.

