WorkFirst Orientation Talking Points
These talking points will help you cover the key points with parents when you tell them about the benefits of participating in WorkFirst (WF). Keep the language simple.
1. Welcome
· TANF/SFA is temporary assistance
· Everyone who is able is expected to participate in WorkFirst
· Participation is an opportunity to learn skills and earn a living

· Goal of WF is to help find employment, increase income, become self-sufficient
2. WorkFirst Partners
· Work Readiness; Job Search – Employment Security
· Work Experience – Department of Commerce
· Education & Training - State Board of Community and Technical Colleges

· Child Care - Department Early Learning
3. Child Support
· DCS will help collect child support
· Good Cause
4. 60-Month Time Limit
5. How does Work Pay?
· Go over how much the grant is when converted to a wage

· Show how much would receive if working PT/FT
6. Sanction
· Discuss how to get out of sanction

· Explain full family termination
7. What services are available to help find employment?
· Child Care
· Talk about the two options for child care (In home or Licensed)

· Reinforce the need for a back-up plan

· Give client the 1-800 child care number 

· WorkFirst Support services
· Transportation

· Work Clothes

· Tools for Work
8. Questions
· WorkFirst is a partnership between you and the parent. Encouraging questions is another opportunity to engage the parent.

· Remind the parent that they can ask you questions in the future.
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