Exhibit E — Sample Contract
RFQ 1236-429

DSHS Contract Number:

PERSONAL SERVICE CONTRACT

Washington State Resulting From Procurement Number:

DEPARTMENT OF
SOCIAL &HEALTH
SERVICES

o

One-Day Vocational Workshop Evaluation

This Contract is between the state of Washington Department of Social Program Contract Number:

and Health Services (DSHS) and the Contractor identified below, and is Contractor act Number:

CONTRACTOR ADDRESS WASHINGTON UNIF
BUSINESS IDENTIFI

X NUMBER

governed by chapter 39.29 RCW.
DSHS'

CONTRACTOR NAME CONTRACTOR doing busin
CONTRACTOR CONTACT CONTRACTOR TELEPHONE CONTRACTOR FAX ONTRACTOR "-\DDRESS

DSHS ADMINISTRATION DSHS DIVISION \ DSHS CONTRAGT C??
DSHS CONTACT NAME AND TITLE DSHS CONTACT

DSHS CONTACT TELEPHONE DSHS CONTA

D ACT E-MAIL ADDRESS

IS THE CONTRACTOR A SUBRECIPIENT FOR PURPOSESOF, THIS CONTRACT2 CFDA NUMBER(S)

CONTRACT START DATE CONTRACT MAXIMUM AMOUNT

EXHIBITS. The following Exhibits are attached a
X Data Security: Exhibit A — Dat
[ ] Exhibits (specify):

[ ] No Exhibits.

rporatediinto this Contract by reference:

The terms and conditions of this Contract are an integration and representation of the final, entire and exclusive
understanding between the parties superseding and merging all previous agreements, writings, and communications, oral
or otherwise, regarding the subject matter of this Contract. The parties signing below represent that they have read and
understand this Contract, and have the authority to execute this Contract. This Contract shall be binding on DSHS only
upon signature by DSHS.

CONTRACTOR SIGNATURE

RINTED NAME AND TITLE DATE SIGNED
SAM’ DO N ! SAMPLE — DO NOT SIGN
DSHS ATURE PRINTED NAME AND TITLE DATE SIGNED
MD? SAMPLE — DO NOT SIGN
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DSHS General Terms and Conditions

1. Definitions. The words and phrases listed below, as used in this Contract, shall each have the
following definitions:

a. “Central Contract Services” means the DSHS central headquarters contracting office, or successor
section or office.

b. “Confidential Information” or “Data” means information that is exempt from disclosure to the public
or other unauthorized persons under RCW 42.56 or other federal or state . Confidential
Information includes, but is not limited to, Personal Information.

c. “Contract” or “Agreement” means the entire written agreement be DSHS an~1e Contractor,
including any Exhibits, documents, or materials incorporated by r ce. Thefparties may execute
this contract in multiple counterparts, each of which is deemed an original and all of which
constitute only one agreement. E-mail or Facsimile transmission of a s d copy of this act
shall be the same as delivery of an original. 7\

d. “Contracts Administrator” means the manager, or succ r, of Central Contract ces or

successor section or office.

Contract and
includes the Contractor’'s owners, mem officers, d ployees, and/or agents,
unless otherwise stated in this Contrac purposes bcontract, “Contractor”
includes any Subcontractor and it ficers, directors, partners, employees,
and/or agents.

g. “DSHS” or the “Depa shington Department of Social and Health
Services and its emplo [

e ation into a format that can only be read by those
possessing q password, digital certificate or other mechanism available only to authorized
users. Encr h of at least 128 bits.

ation identifiable to any person, including, but not limited to,

iduals only.

k. “Program ent” means an agreement between the Contractor and DSHS containing special
terms‘and conditions, including a statement of work to be performed by the Contractor and payment
to be made by DSHS.

. “RCW" means the Revised Code of Washington. All references in this Contract to RCW chapters or
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters
can be accessed at http://apps.leg.wa.gov/rcw/.
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DSHS General Terms and Conditions
m. “Regulation” means any federal, state, or local regulation, rule, or ordinance.

n. “Secured Area” means an area to which only authorized representatives of the entity possessing
the Confidential Information have access. Secured Areas may include buildings, rooms or locked
storage containers (such as a filing cabinet) within a room, as long as access to the Confidential
Information is not available to unauthorized personnel.

ctor and an individual
ions that the Contractor

0. “Subcontract” means any separate agreement or contract between the C
or entity (“Subcontractor”) to perform all or a portion of the duties and
is obligated to perform pursuant to this Contract.

p. “Tracking” means a record keeping system that identifies when t der begins delivery of
Confidential Information to the authorized and intended recipient, and whendthe sender receives

All references in this Contract to WAC
ended, or replacement regulation. Pertinent

r. “WAC” means the Washington A
chapters or sections shall include
WAC chapters or sections can be

2. Amendment. This Contr
personnel authorized to

3.
4.
in which the services were performed.
Il not bill and DSHS shall not pay for services performed under this Contract, if
charged or will charge another agency of the state of Washington or any other
services.
5. Compliance with Applicable Law. At all times during the term of this Contract, the Contractor shall

comply with all applicable federal, state, and local laws and regulations, including but not limited to,
nondiscrimination laws and regulations.

6. Confidentiality.

a. The Contractor shall not use, publish, transfer, sell or otherwise disclose any Confidential
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DSHS General Terms and Conditions

Information gained by reason of this Contract for any purpose that is not directly connected with
Contractor’s performance of the services contemplated hereunder, except:

(1) as provided by law; or,

(2) in the case of Personal Information, with the prior written consent of the person or personal
representative of the person who is the subject of the Personal Information.

b. The Contractor shall protect and maintain all Confidential Information
Contract against unauthorized use, access, disclosure, modification
Contractor to employ reasonable security measures, which inclu
Confidential Information by:

by reason of this
s. This duty requires the
ricting acc@ to the

(1) Allowing access only to staff that have an authorized business req ent to view th

Confidential Information.

(2) Physically Securing any computers, documents, or
Information.

r media containing'th

(3) Ensure the security of Confidential Inf

(a) Verifying the recipient phone n
Information to unauthorize

to preve cidental ttal of Confidential

(b) Communicating with the i i efore transmission to ensure that the fax will be
received only by an authori

(c) Verifying after

received by the intended recipient.

(4) When transporting 6) 0 ing Confidential Information, outside a

ial Info ion, including:

ata Security Requirements Exhibit is attached to this contract, this
superseded by the language contained in the Exhibit.

(6) Following the requirements of the DSHS Data Security Requirements Exhibit, if attached to this
contract.

c. Upon request by DSHS, at the end of the Contract term, or when no longer needed, data shall be
returned to DSHS or Contractor shall certify in writing that they employed a DSHS approved
method to destroy the information. Contractor may obtain information regarding approved
destruction methods from the DSHS contact identified on the cover page of this Contract.
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10.

11.

12.

DSHS General Terms and Conditions

d. Paper documents with Confidential Information may be recycled through a contracted firm, provided
the contract with the recycler specifies that the confidentiality of information will be protected, and
the information destroyed through the recycling process. Paper documents containing Confidential
Information requiring special handling (e.g. protected health information) must be destroyed on-site
through shredding, pulping, or incineration.

e. Notification of Compromise or Potential Compromise. The compromise or potential compromise of
Confidential Information must be reported to the DSHS Contact designat the contract within
one (1) business day of discovery. Contractor must also take actions gate the risk of loss and
comply with any notification or other requirements imposed by law S. .

Debarment Certification. The Contractor, by signature to this Contract, eertifies that the Contractor is
not presently debarred, suspended, proposed for debarment, declared ineligibles or voluntarily excluded
by any Federal department or agency from participating in transactions (Debarred). The Co
agrees to include the above requirement in any and all Subcontracts into VN enters.
Contractor shall immediately notify DSHS if, during the tefm,of this Contract, Contracto
Debarred. DSHS may immediately terminate this Contract roviding Contractorw
Contractor becomes Debarred during the term hereof.

Governing Law and Venue. This Contract s constr ccordance with the
laws of the state of Washington and the ve any actio shall be in Superior
Court for Thurston County.
Independent Contractor. The parti ependent contractor relationship will be created
by this Contract. The Contractor and es or agents performing under this Contract are
not employees or agents of the Depart ctor, his or her employees, or agents
performing under this Contract will not h /nerself out as, nor claim to be, an officer or
employee of the Depart y. reason h ill the*Contractor, his or her employees, or agent
make any claim of right,

Auditor to monitor, a ontractor’s performance and compliance with applicable
laws, regulations, terms. These inspection rights shall survive for six (6) years
following this Contre irati

. The Contractor shall maintain records relating to this Contract and the

e services described herein. The records include, but are not limited to, accounting
hich sufficiently and properly reflect all direct and indirect costs of any
performance of this Contract. All records and other material relevant to this
ed for six (6) years after expiration or termination of this Contract.

Withoutagreei t litigation or claims are legally authorized, if any litigation, claim, or audit is started
before the“expiration of the six (6) year period, the records shall be retained until all litigation, claims, or
audit findings involving the records have been resolved.

Order of Precedence. In the event of any inconsistency or conflict between the General Terms and
Conditions and the Special Terms and Conditions of this Contract or any Program Agreement, the
inconsistency or conflict shall be resolved by giving precedence to these General Terms and
Conditions. Terms or conditions that are more restrictive, specific, or particular than those contained in
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DSHS General Terms and Conditions
the General Terms and Conditions shall not be construed as being inconsistent or in conflict.

13. Severability. If any term or condition of this Contract is held invalid by any court, the remainder of the
Contract remains valid and in full force and effect.

14, Survivability. The terms and conditions contained in this Contract or any Program Agreement which,
by their sense and context, are intended to survive the expiration or termination of the particular
agreement shall survive. Surviving terms include, but are not limited to: Billin
Confidentiality, Disputes; Indemnification and Hold Harmless, Inspection,
Notice of Overpayment, Ownership of Material, Termination for Default,
Treatment of Property.

nance of Records,
ination Procedure, and

15. Termination Due to Change in Funding. If the funds DSHS relied upon to,establish this Contract or
Program Agreement are withdrawn, reduced or limited, or if additional or W conditions

on such funding, DSHS may immediately terminate this Contract by providin itten noti
Contractor. The termination shall be effective on the datefSpecified in the termination n

16. Waiver. Waiver of any breach or default on any occasion sh
subsequent breach or default. Any waiver shall
conditions of this Contract. Only the DSHS C
waive any term or condition of this Contrac

t be deemed to be aiver of any
ion of the terms and

Additional General Terms

17. Advance Payment. DSHS shall not ma ments in\@\dvance or anticipation of the delivery of
services to be provided p nt to this

18. Construction. The langual
to the effect that ambiguities are to be resolved
against the draf eting this Contract.

19. Indemnificatio

a. The Contracto
and all clai penalties, demands, losses, liabilities, damages, judgments, or

ntractor.

uty to indemnify, defend, and hold DSHS harmless from any and all claims,
alties, demands, losses, liabilities, damages, judgments, or fines shall include

c. The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify,
defend, and hold harmless the State and its agencies, officials, agents, or employees.

d. Nothing in this term shall be construed as a modification or limitation on the Contractor’s obligation
to procure insurance in accordance with this Contract or the scope of said insurance.

20. Industrial Insurance Coverage. The Contractor shall comply with the provisions of Title 51 RCW,
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21.

22.

23.

24.

25.

DSHS General Terms and Conditions

Industrial Insurance. If the Contractor fails to provide industrial insurance coverage or fails to pay
premiums or penalties on behalf of its employees, as may be required by law, Agency may collect from
the Contractor the full amount payable to the Industrial Insurance accident fund. The Agency may
deduct the amount owed by the Contractor to the accident fund from the amount payable to the
Contractor by the Agency under this contract, and transmit the deducted amount to the Department of
Labor and Industries, (L&) Division of Insurance Services. This provision does not waive any of L&I's
rights to collect from the Contractor.

Notice of Overpayment. If the Contractor receives a vendor overpayme ce or a letter
communicating the existence of an overpayment from DSHS, the Contr may protest the
overpayment determination by requesting an adjudicative proceedin ContractoN request for an
adjudicative proceeding must:

Washington 98507-9501, within twenty-eight (28) calendar days of servic the notic

a. Be received by the Office of Financial Recovery (OFR) at Post Office BﬁOl, Olympi

b. Be sent by certified mail (return receipt) or other mann request;

c. Include a statement as to why the Contractor,
d. Include a copy of the overpayment noti

Timely and complete requests will be hearing by the Office of Administrative
Hearings. The Contractor may be o i
an attempt to resolve the overpayme

Failure to provide OFR with a written re
vendor overpayment noti other over
Contractor. DSHS may
this overpayment. DSHS

hearing mthn twenty-eight (28) days of service of a
ter willresult in an overpayment debt against the

nd any costs associated with the collection of

bt through lien, foreclosure, seizure and sale

DES Filing Reqt 39.29 RCW, certain Personal Service Contracts and
amendments mu > State ashington Department of Enterprise Services (DES). If
not be effective nor shall work commence or payment be made
the event DES fails to approve the contract or amendment, the
all be null and void.

otherwise provided in this Contract, the Contractor shall not Subcontract
ems without the prior written approval of DSHS. Contractor is responsible to

onditions, assurances and certifications set forth in this Contract are included in
ts. Any failure of Contractor or its Subcontractors to perform the obligations of

t discharge the Contractor from its obligations hereunder or diminish DSHS’ rights
le under this Contract.

at all term
any and all Subco
this Contract
or remedies avai

Termination for Convenience. DSHS may terminate this Contract in whole or in part when it is in the
best interest of DSHS by giving the Contractor at least thirty (30) calendar days’ written notice.

Termination for Default. The Contracts Administrator may immediately terminate this Contract for
default, in whole or in part, by written notice to the Contractor if DSHS has a reasonable basis to
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DSHS General Terms and Conditions
believe that the Contractor has:
a. Failed to meet or maintain any requirement for contracting with DSHS;
b. Failed to protect the health or safety of any DSHS client;
c. Failed to perform under, or otherwise breached, any term or condition of this Contract; and/or

d. Violated any applicable law or regulation.

e. Ifitis later determined that the Contractor was not in default, the t

ation shallv considered a
termination for convenience.

26. Termination or Expiration Procedure. The following terms and conditio ply upon Con
termination or expiration:

a. The Contractor shall cease to perform any services re effective date

of termination or expiration.

d by this Contract as

b. If the Contract is terminated, the Contracto i i ntained in the
termination notice.

c. The Contractor shall immediately
or to his or her successor, all D
DSHS the right to enter upon the
DSHS property that the Contractor
of termination or expiration of this C
calendar days, the Co tor shall b

page one of this Contract,
ontractor’s possession. The Contractor grants

in ten (10) calendar days of the effective date
llure to return DSHS property within ten (10)
ith all‘reasonable costs of recovery, including

transportation.
d. DSHS shall be liable only for pay d under the terms of this Contract for service
rendered upde,the effective date,of ter or expiration.

m from t al payment to the Contractor that DSHS determines
jainst or additional liability.

medies providec
incidental damages.

aw, in equity, and/or under this Contract, including consequential and

y.‘ property purchased or furnished by DSHS for use by the Contractor during

27.
I remain with DSHS. Title to all property purchased or furnished by the
Contractor for whi e Contractor is entitled to reimbursement by DSHS under this Contract shall
pass to and vestd HS. The Contractor shall protect, maintain, and insure all DSHS property in its
possession ag loss or damage and shall return DSHS property to DSHS upon Contract termination
or expiration.
28. Taxes.

a. Where required by statute or regulation, Contractor shall pay for and maintain in current status all
taxes that are necessary for Contract performance. DSHS will pay sales or use taxes, if any,
imposed on the services and materials acquired hereunder. Contractor must pay all other taxes
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DSHS General Terms and Conditions

including without limitation Washington Business and Occupation Tax, other taxes based on
Contractor’s income or gross receipts, or personal property taxes levied or assessed on
Contractor’s personal property. DSHS, as an agency of Washington State government, is exempt
from property tax.

b. Contractor shall complete registration with the Washington State Department of Revenue and be
responsible for payment of all taxes due on payments made under this Contract in accordance with
the requirements of Title 82 RCW and Title 458 WAC. Out-of-state Contr, rs must contact the
Department of Revenue to determine whether they meet criteria to regi
account with the Department of Revenue. Refer to WAC 458-20-93
Revenue at 800-647-7706 for additional information. When out-
required to collect and remit sales tax, DSHS shall be responsible [ , if applicable,
directly to the Department of Revenue.

c. All payments accrued on account of payroll taxes, unemployment contrib
insurance, or other expenses for Contractor or Contr
responsibility.
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Special Terms and Conditions

1. Definitions Specific to Special Terms. The words and phrases listed below, as used in this Contract,
shall each have the following definitions:

a. “Abuse and Neglect of Client” means mental or physical injury including, but not limited to, sexual
abuse, abandonment, financial exploitation, negligent treatment or maltreatment of a client by any
person under circumstances, which indicate that the client’s health, welfare or safety is likely to be
harmed.

b. “Activities of Daily Living” or “ADLS” means the things we normally do i
daily activity we perform for self-care (e.g. feeding ourselves, bathin
homemaking, and leisure.

living, including any
ssing, grooming), work,

c. “CE Report” means Consultative Examination Report.

d. “Current Procedural Terminology” or “CPT” means a set of codes develo by the A
Medical Association that DDDS staff shall use in identifying services to be provided

clients, and reimbursement for services provided by pr ional providers.

e. “Culturally Appropriate” means to be responsi iefs and values,
ethnic norms, language needs, religion, a

f. “DDDS” means Division of Disability D inati i vision of the Economic
Services Administration (ESA) of t ervices (DSHS).

g. “DDDS Client” means a person, disability benefits under Social Security
Disability Insurance and/or Supple come rules and regulations, or DSHS Non-
Grant Medical Assistance for whom sta ha&eﬂhorized specific services.

h. “DSHS Non-Grant M Assistance”
program.

i. “ESA”mean
Social and

roficiency)” means being of limited ability or inability to speak, read, or write
e well enough to understand and communicate effectively, or being deaf, deaf-

nal Workshop Evaluation” means a face-to-face vocational evaluation and testing

performed ssess for current functioning relative to specific job demands of the workplace.

m. “Unsupervised” as defined in WAC 388-06-0200 means not in the presence of:

(1) The licensee, another employee or volunteer from the same business or organization as the
applicant who has not been disqualified by the background check.

(2) Any relative or guardian of the child or developmentally disabled individual or vulnerable adult to
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Special Terms and Conditions

whom the applicant has access during the course of his or her employment or involvement with
the business or organization (RCW 43.43.080(9)).

n. “Unsupervised Access” means that an individual will or may be left alone with a child or vulnerable
adult (individual with developmental disability) at any time for any length of time.

0. “Vocational Evaluator” means the individual who performs the One-Day Vocational Workshop
Evaluation and interprets the findings in a comprehensive CE Report. T cational evaluator
must meet the obligations found in Qualifications Requirements sectio e Contract.

2. Purpose. The purpose of this Contract is to provide vocational work evaluations\r DDDS clients
who apply for the Social Security Disability Insurance, Supplemental rity Income, and/or DSHS
Non-Grant Medical Assistance program.

3. Previous Personal Service Contract Superseded. In the event any previo ontract en the
Contractor and DDDS for these services should be in effe€thupon execution of this €on his

Personal Service Contract shall terminate and supersede t revious Contract.

bcontractors who

t be accredited,
ions or the laws of the
state in which the Contractor is providing s . [ ntract, the Contractor
shall require that all such individuals de.not h all'remain without, restrictions or sanctions
placed on accreditation, certification,; on. The Contractor, within three (3) business
days of receipt of any information rel action against the accreditation, certification,
license, or registration of the Contracto nsubcontractor, shall notify the DSHS Contact
listed on page one of this Contract. \

a. Credential Verificatio ocati e Contractor shall provide the following
documents, which DDDS shall nal credentials for each vocational evaluator:

4. Professional Credentialing and Licensure. T

(1) Acknowl ment of Professional Qualification and Confidentiality;

(2) Stateme t for Vr‘mal Evaluators;

) Copy of curre ense and/or certification; and
ckground Authorization Form.

ion for Staff. The Contractor shall verify that all staff or subcontractors who
participate in c cting the consultative examination meet all appropriate:

r certification requirements of Washington State or the state in which the Contractor
is providing services; and

(2) Are not excluded, suspended, or otherwise barred from participation in federal programs.

5. Qualification Requirements. The Contractor or vocational evaluator employed or subcontracted by
the Contractor to perform work under this Contract must:
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Special Terms and Conditions
a. Be accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF);
b. Be a certified rehabilitation counselor (CRC), having graduated from an accredited school receiving
the necessary degree with emphasis in vocational rehabilitation, standardized assessment,

counseling, psychological testing and measurement, occupational therapy, or related studies;

c. Be licensed and/or certified to practice in the respective field in the State of Washington or in the
state where the services shall be provided; and

d. Have no licensure and/or certification sanctions or pending sanction

D

iSs. DDDS is

6. Referrals.

a. DDDS staff shall request services from the Contractor on an as-neede
obligated under this Contract to authorize services from the Contractor.

his Contract must be
ith the Social Sec

pre-
Administration

b. All services provided by the Contractor under the term
approved, written authorization by DDDS staff in accord
program specifications.

7. Cultural Appropriateness. All services pr
shall be provided in a manner that is cultu
client’s family.

by the tractor rms of this Contract
propriat the DD P DDDS client and the

, over 25 pages (reimbursable under CPT 99086) or complete
(reimbursable under 99080).

n format and report content on the requirements found in the CE Evaluation
d Repo qu ents Section; and

(&) The Co
4 CEr

ctor’'s CE reports shall be subject to DDDS staff reviews based on whether the

i. Adequately addresses the allegations for which DDDS requested the examination;

ii. Provides sufficient evidence to support an adequate basis for a decision regarding
impairment;

ii. Is internally consistent; and
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Special Terms and Conditions
iv. Is consistent with other information provided.

(4) Prepare and submit a narrative CE Report of the referred DDDS client to DDDS within fourteen
(14) calendar days of the examination, utilizing electronic transmission via Fax or the Social
Security Administration (SSA) Secure Website, http://eme.ssa.gov. Payment will not be made
until the CE Report is received and approved by DDDS as meeting all reporting requirements.

b. CE Report Requirements. The Contractor shall:

ocational documentation
e adequae§of CE reports
| Consultant;

(1) Prepare all CE reports in a manner that will meet all requiremen
of the Social Security disability program. The final authority a
will be the DDDS Professional Relations Section and Chief

(2) Provide the DDDS client’'s name, case number, and date of examiWn the first p

type report. All subsequent pages shall contain the DDDS client’s na

typed at Submitting reports via
SSA’s Secure Website, using the “ nd sign” f

signature; and

(4) Maintain information concerni ' rictest confidence and safeguard all information

examination performed under thi
examination done
Relations Depart

All reguests for information concerning an
mediately be forwarded to the DDDS Professional

evaluatio ording to standard vocational evaluation practices;

(2) Schedule af
special circu

ten (10) and thirty (30) days from the day of the referral. In
es, an appointment sooner than 10 days may be requested and agreed
d the Contractor; and

intments directly with DDDS clients. DDDS must approve all rescheduled
MUe new Examination Authorizations (L9CEVCHR).

Examination P eters. The Contractor shall:

(1) Netrec end treatment, a change in treatment, or prescribe medication;

(2) Take action consistent with sound and accepted vocational practices and job counseling when
the evidence shows a medical condition that is legally reportable, or which could be injurious to
the health and safety of the DDDS client or others, or when the DDDS client has made a threat
against himself/herself or to others. The Contractor shall immediately report to DDDS by
telephone any emergency treatment or information provided to the DDDS client and specify
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Special Terms and Conditions

such in the written report to DDDS. The Contractor shall submit the written report to DDDS
within 24 hours of the occurrence;

(3) Have the right to refuse to examine a DDDS client who is intoxicated, threatening, belligerent, or
whom the Contractor determines cannot be examined. The Contractor shall immediately report
to DDDS by telephone any refused examination and specify such in a written report of the
incident. The Contractor shall submit the written report to DDDS within 24 hours of the
occurrence;

(4) Re-examine a DDDS client, without charge to DDDS, when DD
examination is incomplete or inconsistent;

ermines that the initial

(5) Not make direct comment to the DDDS client or make any other‘indication as to whether the

DDDS client in the report.

(7) Be available by telephone during th in the event DDDS
requires clarification or additional i [ he examiner shall also
provide a written response to in 48 hours of the initial
discussion or request by DD

9. CE Evaluation and Report Requirem
a. One-Day Vocational lines. Xe Contractor shall:

(1) Provide a typed CE Report ' tional facts, as well as a functional ability

r reporting the results of the Consultative Examination in
tation examination guidelines (including specific information

) Review ecords. Brief summary or list of background material/medical records received
and revj

y
(c)_History. Comment on reliability and consistency of DDDS client’s reporting.
i. Pastand Present lliness. Describe and discuss:
(A) Date of onset of illness or impairment;

(B) Progression of symptoms;
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Special Terms and Conditions
(C) Vocational training or rehabilitation therapy and response; and
(D) Activities of daily living.
ii. Brief history on Work, Education, and Military service if applicable.

iii. Social History. Include pertinent findings about use of tobacco products, alcohol,
prescription and non-prescription drugs, etc.;

iv. Family History (if pertinent).

iptive as pgible. Direct
ection of the vocational

(d) Planning/Testing. Provide specific information and be as
quotes by the DDDS client would be appropriate. Cover ev
evaluation in this section.

i. General Appearance

(A) Is the DDDS client well-groomed or unke

(B) What is the DDDS client we ’ i eather and
situation?

(C) Is there evidence of psych i ? Give examples.
ii. Attitude and General
(A) Is the DDDS client co elligerent, etc.?
(B) Is the or factitious behavior? Explain.

(C) Isthe DD

cIiT

he DDDS client

le to communicate verbally? How effectively?

ament Test (WRAT) or equivalent;

(B) Vocatienal Interest Exploration (VIE);

tr*urvival Skills Quiz (SSSQ); or
(D) arron-Dial Work Activities/Prevocational Range or a reasonable substitute with
‘ explanation and rationale to include, but are not limited to the measurement of:
1.

Mobility to and from work or within a work setting;

2. Ability to tolerate the typical demands of a regular work schedule or work
environment;

3. Ability to demonstrate the manual skills and dexterity to perform typical work
tasks;
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Special Terms and Conditions
4. Ability to manage self-care needs in a work environment;

5. Ability to learn work tasks and identify what type and level of supports are
needed to perform tasks;

6. Ability to understand others and communicate effectively; and

7. Interpersonal skills and ability to respect typical social ersonal boundaries.
8. Basic Concepts — the individual assessment of b
specific information in the components of matchi
gquantitative/spatial relationships;

ncept skills provided
directionall”nd

9. Functional Signs — the items in the functional signs ion assess the
ability to translate graphic and written information from S;

10. Tools — knowledge of the correct id ication and use of toals'i ndamental

skill for prevocational functioning;
11. ssess the subject’s
experience and famili i i operations in

12. Health, First Ai wledge of basic information and procedures for

both the home a i ent. In this section, it measures an individual’s
knowledge to foll es. It measures the individual's

kn nail clippers, shampoo, and materials

ne [ ses the individual’s ability to select materials for
first ald proc
medication;

blic Services = the identification and use of public services are necessary for
ividual's integration into the community. The individual's knowledge
iS. ass d by pictorial and situational representations of a variety of

Money — this section evaluates the individual’s ability to identify coin and
urrency, to formulate equivalence of coin and currency amounts, and/or the
alue of money and the ability to make change;

. Measurement — this section measures the ability to read temperature and
associate appropriate conditions with various temperatures, volume
measurement in food preparation, discriminate liquid measurement readings on a
measuring cup, addition and subtraction to volumetric quantities, and/or ability to
use a ruler in the measurement of length; and

17. Note — the evaluator will list in which sections the DDDS client scored low and
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10.

11.

Special Terms and Conditions
any other pertinent comments to clarify evaluation findings.
iv. Work History

v. Recommendation

Training Requirements. With assistance from the DDDS Professio

lations De‘tment, the
Contractor shall:

rogram and
nder the

a. Ensure that examining specialists understand the Social Security disabili
with the Listing of Impairments used in evaluating disability in DDDS clie
Security Disability Insurance benefits and Supplemental, Security Income p

and

d. Assign a liaison to coordinate act
the DDDS staff.

Background Checks. Pri
to DDDS clients, the Co

a. Obtain a DSHS criminal backgro r all current and prospective employees, volunteers,
and subcontractors who may‘have un ed access to DDDS clients and submit to DDDS for
processing;

~ background check results indicate the individual has a disqualifying result
nvi s, or actions that are on the DSHS Secretary’s List of Disqualifying Crimes
tp://asd.dshs.wa.gov/BCCU/bccu-crimeslist.htm) or if background check

ployee, volunteer, or subcontractor, including those provisionally hired pursuant
.832(7), has unsupervised access to DDDS clients served under this Contract until a
full and satlsfactory background check is completed and documented, qualifying the individual for
unsupervised access, is returned to the Contractor; and

e. If the employee, intern, or volunteer's DSHS background check results indicate they have a
Record, the Contractor can complete and submit a Character, Competence, and Suitability
Assessment form to justify why the employee, intern, or volunteer should be allowed to have
unsupervised access to DDDS clients.

DSHS Central Contract Services

3707PP DDDS One-Day Vocational Workshop Evaluation (2-7-14) Page 17
RFQ 1236-429

Exhibit E — Sample Contract



Special Terms and Conditions
12. Billing.

a. Invoice System. The Contractor shall, within fourteen (14) calendar days of the examination and at
the same time CE reports for each DDDS client are submitted, submit the appropriate invoice
associated with the authorized date and time of the evaluation using the Examination Authorization
(Form L9CEVCHR). Consideration for services rendered shall be payable upon receipt of properly
completed invoices and upon verification, review and approval of the invoice and evaluation report.

b. No-Show Fee. The Contractor shall be entitled to receive an Administ
exceed fifty dollars ($50.00), for DDDS clients’ missed appointment
DDDS cancels with less than forty-eight (48) hours notice. The C ctor may consider an
appointment missed (failed) if the DDDS client is more than fiftee ) minutes late following the
appointed time. The Contractor shall request reimbursement using the authorization voucher
documented with “no show” or “late cancellation.”

No-Show Fee, not to
r those appointments that

13. Payment.

a. The Contractor agrees to accept DDDS payment as the
provided under this Contract and shall not ¢
including but not limited to governmental 0. i [ or any serwces
rendered.

nd complete paym for the services

b. DDDS shall apply the Fee Schedu
services in determining the amo
Contract. The Washington State
Medical Services at the following w
reserves the right to revise the paym

for a service provided in accordance with this
e Schedule of Maximum Allowances for
:dshs.wa.gov/dds/providers.shtml. DDDS

c. DDDS shall not auth i ntation for services rendered (CE Report) is
received by the DDDS. payment to the Contractor if the CE Report

d. DDDS shall g ade within thirty (30) days after receipt. All CE reports and
invoi approval by DDDS staff prior to payment. Payment shall be sent
; st page of this Contract.

rse the Contractor only for properly authorized and delivered services. If DDDS
or for services authorized but not provided by the Contractor in accordance with
ecial Terms and Conditions, DDDS shall deem the amount paid to be an

. If this Contract is terminated for any reason by either party, DDDS shall pay for only
those services authorized and provided through the date of termination.

g. DDDS shall reimburse the Contractor for the delivered services if invoices are received by the
DDDS no later than one year from the date of the examination.
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Special Terms and Conditions
14. Complaints.

a. DDDS shall review all complaints against the Contractor including those against the quality of an
examination. DDDS shall acknowledge, evaluate, and respond in writing to all formal written
complaints.

b. When notified of a formal written complaint, the Contractor shall respond to the DDDS in writing
addressing each complaint. In the event the Contractor receives a comp irectly, the
Contractor shall notify the DDDS of the complaint and resolution in writi he DDDS shall take
appropriate actions. ‘

atisfactory p
ribed in
the Examination Authoriz

15. Consideration.

a. Maximum Contract Amount. Total consideration payable to Contracto
of the work under this Contract shall be based on completion of work, as
Terms and Conditions; properly completed and submitt

16. Disputes.

a. Request. Either party to the Cont
regulation or DSHS policy are not
party shall be:

(1) Submitted to ES
Number;

(2) Sent by ified mail or other,meth iding a signed receipt to the sender to prove delivery

toandr SA, to the following address:
syerations Support Division

racts Unit
P.O. Box 45445
Olympia, Washington 98501

Operations Support Division/Contracts Unit within thirty (30) calendar
ontract expiration or termination or after the party could reasonably be expected
dge of the issue in dispute.

b. Content. The party requesting a dispute resolution shall submit a statement that:
(1) Identifies the issue(s) in dispute;

(2) Identifies the relative positions of the parties; and
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Special Terms and Conditions
(3) Requests resolution through the current ESA process.

c. Action on the Request.

(1) ESA shall notify the non-requesting party of the request, notify both parties of the dispute
resolution process to be followed, and manage the process to its conclusion.

son ESA assigns to

(2) The Contractor shall provide pertinent information as requested by th
resolve the dispute.

ding, theydwill continue,

d. Contractor and DSHS agree that, the existence of a dispute notwi
is Agreement that are not

without delay, to carry out all their respective responsibilities und
affected by the dispute.

17. Insurance. The Contractor shall at all times comply with the following insNrequire

a. General Liability Insurance

The Contractor shall maintain Commercial G
al liability, with the

following minimum limits: Each Occurre 1,000,0 - $2,000,000. The
policy shall include liability arising out parties’ p Is Contract, including but
not limited to premises, operations,.indep ors, products-completed operations,

personal injury, advertising injur iabi ed under an insured contract. The State of

agents, and employees of the state

In lieu of general liabili
than three contracts,
but only if attached to a profess

the life of the contract:

ice is performed with the following minimum limits: Each
gate - $2,000,000. The State of Washington, Department
yits elected and appointed officials, agents, and employees

cover the co
Occurrence -

or

Ir‘ance, including coverage for bodily injury and property damage that
wherever the service is performed with the following minimum limits: Each
Occurrence - 0,000; General Aggregate - $2,000,000. The State of Washington, Department
of Saeial Services (DSHS), its elected and appointed officials, agents, and employees of
the state, s e named as additional insured’s.

or

Premises Liability Insurance and provide services only at their recognized place of business,
including coverage for bodily injury, property damage with the following minimum limits: Each
Occurrence - $1,000,000; General Aggregate - $2,000,000. The State of Washington, Department
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Special Terms and Conditions

of Social & Health Services (DSHS), its elected and appointed officials, agents, and employees of
the state, shall be named as additional insured’s.

b. Worker's Compensation

The Contractor shall comply with all applicable Worker's Compensation, occupational disease, and
occupational health and safety laws and regulations. The State of Washington and DSHS shall not
be held responsible for claims filed for Worker's Compensation under RC by the Contractor or
its employees under such laws and regulations.

2

Insurance required of the Contractor under the Contract shall include coverage for the acts and
omissions of the Contractor’'s employees and volunteers. In addition, ontractor sha
that all employees and volunteers who use vehicles to transport clients o iver servi
personal automobile insurance and current driver’s ligénses.

c. Employees and Volunteers

d. Subcontractors

The Contractor shall ensure that all subco
types and limits of coverage as require

e. Professional Liability Insurance (P
The Contractor shall maintain Pro

including coverage for losses caus
Each Occurrence - $1,000,000; Agg

f. Separation of Insure

All insurance poI|C|es shallNinelud
Insured’s” pr

for cross liability and contain a “Separation of

g. Insurers

e from insurance companies identified as an admitted
ngton with a Best s Reports ratlng of B++, Class VI, or better.

I, upon request by the DSHS point of contact, submit a copy of the Certificate of
Insurance, poli nd additional insured endorsement for each coverage required of the Contractor
ct. The Certificate of Insurance shall identify the Washington State Department of
Socialan th Services as the Certificate Holder. A duly authorized representative of each
insurer, showing compliance with the insurance requirements specified in this Contract, shall
execute each Certificate of Insurance.

The Contractor shall maintain copies of Certificates of Insurance, policies, and additional insured
endorsements for each subcontractor as evidence that each subcontractor maintains insurance as
required by the Contract.
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Special Terms and Conditions
i. Material Changes
The insurer shall give the DSHS point of contact listed on page one of this Contract 45 days
advance written notice of cancellation or non-renewal. If cancellation is due to non-payment of

premium, the insurer shall give DSHS 10 days advance written notice of cancellation.

j.  General

By requiring insurance, the State of Washington and DSHS do not repr.
limits specified will be adequate to protect the Contractor. Such cov
construed to relieve the Contractor from liability in excess of the r d coverage and limits and
shall not limit the Contractor’s liability under the indemnities and ursements granted to the

State and DSHS in this Contract. All insurance provided in compliance withdhis Contract shall be

primary as to any other insurance or self-insurance programs afforde aintained b
State.
k. Waiver

The Contractor waives all rights, claims and
DSHS for the recovery of damages to the
maintained by Contractor.

that the coverage and
and limits shall not be

18. Notices. Whenever one party is requi
be deemed given if mailed by Unite
requested, postage prepaid and addr

a. In the case of notice to the Contract
DSHS and named on one of thi

b. Inthe case of notice to

Department of,Socia ealth Services
Division of Disability Determination Services

onal R s Department

on-delivery other than for insufficient postage. Either party may at any time

r notification purposes by mailing a notice in accordance with this Section, stating
f‘& the new address, which shall be effective on the tenth (10") day following

ch notice unless a later day is specified in the notice.
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Special Terms and Conditions
Exhibit A — Data Security Requirements

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following
definitions:

a. “Authorized User(s)” means an individual or individuals with an authorized business requirement to
access DSHS Confidential Information.

b. “Hardened Password” means a string of at least eight characters contai at least one alphabetic
character, at least one number and at least one special character s an asterisk, ampersand
or exclamation point.

c. “Unique User ID” means a string of characters that identifies a specific bserand which, in
conjunction with a password, passphrase or other mechanism, authenti S'a user to a
information system.

2. Data Transport. When transporting DSHS Confidential Inf
the Data will be protected by:

tion electronically,in g via email,

a. Transporting the Data within the (State Go ctor’s internal

network, or;

b. Encrypting any Data that will be in transit ' N or Contractor’s internal network. This
includes transit over the public |

3. Protection of Data. The Contractor a
protect the Data as described:

a. Hard disk drives. D
to Authorized User(s) b iri orkstation using a Unique User ID and
Hardened Password or other auth i
such as bio ics or smart cards.

b. Network se hard disks mounted on network servers and made available
through share / ta will be restricted to Authorized Users through the use of
access control access only after the Authorized User has authenticated to the

be located in an area which is accessible only to authorized personnel, with
h use of a key, card key, combination lock, or comparable mechanism.

ntial Information stored on these disks, deleting unneeded Data is sufficient as
main in a Secured Area and otherwise meet the requirements listed in the

. Destruction of the Data as outlined in Section 5. Data Disposition may be

e disks are retired, replaced, or otherwise taken out of the Secured Area.

deferred un

c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS
on optical discs which will be used in local workstation optical disc drives and which will not be
transported out of a Secured Area. When not in use for the contracted purpose, such discs must be
locked in a drawer, cabinet or other container to which only Authorized Users have the key,
combination or mechanism required to access the contents of the container. Workstations which
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Special Terms and Conditions

access DSHS Data on optical discs must be located in an area which is accessible only to
authorized personnel, with access controlled through use of a key, card key, combination lock, or
comparable mechanism.

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by
DSHS on optical discs which will be attached to network servers and which will not be transported
out of a Secured Area. Access to Data on these discs will be restricted to Authorized Users through
the use of access control lists which will grant access only after the Auth User has
authenticated to the network using a Unique User ID and Hardened P rd or other
authentication mechanisms which provide equal or greater security, as biometrics or smart
cards. Data on discs attached to such servers must be located i rea which chcessible only
to authorized personnel, with access controlled through use of a ard keyg’combination lock, or
comparable mechanism.

ed Area
stored in
ized persons

e. Paper documents. Any paper records must be protected by storing the rds in a
which is only accessible to authorized personnel. When,not in use, such recards m
a locked container, such as a file cabinet, locking dra: safe, to which only
have access.

f. Remote Access. Access to and use of t Network (SGN) or
Secure Access Washington (SAW) will issue authentication
credentials (e.g. a Unique User ID and d Users on Contractor

i ever an Authorized User in possession of

€ employ of the Contractor, and whenever an

rized User no longer requires access to

(1) Except where otherwiseisp ata shall not be stored by the Contractor on

portable devices or media unle lly authorized within the terms and conditions of the
: o0 authorized;the Data shall be given the following protections:

e~[h of at least 128 bits

such credentials is terminated or
Authorized User’s duties change
perform work for this Contract.

g. Data storage on por

r a period of inactivity, if this feature is available. Maximum period of
20'minutes.

re the portable device(s) and/or media by
g them in locked storage when not in use
(e) Using check-in/check-out procedures when they are shared, and

() Taking frequent inventories

DSHS Central Contract Services

3707PP DDDS One-Day Vocational Workshop Evaluation (2-7-14) Page 24
RFQ 1236-429

Exhibit E — Sample Contract



Special Terms and Conditions

(2) When being transported outside of a Secured Area, portable devices and media with DSHS
Confidential Information must be under the physical control of Contractor staff with authorization
to access the Data.

(3) Portable devices include, but are not limited to; smart phones, tablets, flash memory devices
(e.g. USB flash drives, personal media players), portable hard disks, and
laptop/notebook/netbook computers if those computers may be transported outside of a
Secured Area.

(4) Portable media includes, but is not limited to; optical media (e.g. DVDs), magnetic media

(e.g. floppy disks, tape), or flash media (e.g. CompactFlash,

h. Data stored for backup purposes.

(1) DSHS data may be stored on portable media as part of a Contractor’ isti
backup process for business continuity or disaster‘recovery purposes.

authorized until such time as that media would be r d during the course

Section 5. Data Disposition

(2) DSHS Data may be stored on non- [ . etwork drives, virtual
media, etc.) as part of a Contr i ented backup process for business
continuity or disaster recover ch media will be protected as otherwise
described in this exhibit. If thi hile DSHS Confidential Information still exists
upon it, the data will be destroy accordance with the disposition requirements in
Section 5. Data Disposition. \

4, Data Segregation.

a. DSHS Data must be segregated o distinguishable from non-DSHS data. This is to
ensure that no longer needed by ntractor, all DSHS Data can be identified for return or
destruction. ids in determining whether DSHS Data has or may have been compromised in
the event of h. As , one or more of the following methods will be used for data
segregation.

SiData will
SHSData. And

on media (e.g. hard disk, optical disc, tape, etc.) which will contain no non-

d in a logical container on electronic media, such as a partition or folder
Data. And/or,

stored in a database which will contain no non-DSHS data. And/or,

e. DSF]S Dat be stored within a database and will be distinguishable from non-DSHS data by the
value of a specific field or fields within database records.

f.  When stored as physical paper documents, DSHS Data will be physically segregated from non-
DSHS data in a drawer, folder, or other container.
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Special Terms and Conditions

g. When itis not feasible or practical to segregate DSHS Data from non-DSHS data, then both the
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in

this exhibit.

5. Data Disposition. When the contracted work has been completed or when no longer needed, except
as noted in 4.b above, Data shall be returned to DSHS or destroyed. Media on which Data may be
stored and associated acceptable methods of destruction are as follows:

Data stored on: Will be destroyed

Server or workstation hard disks, or Using a “wipe” utility will overwrite the Data at

least three (3) time g either random or single

Removable media (e.qg. floppies, USB flash drives, character data, or

portable hard disks) excluding optical discs

Degaussing sufficiently to re that the cannot

be reconstructed, or

Paper documents with sensitive or Confidential
Information

Paper documents containing Confidential |
requiring special handling (e.g. protected he
information)

Optical discs (e.g. CDs or DVDs

ble surface with a coarse abrasive

Magnetic tape

Degaussing, incinerating or crosscut shredding

6.

DSHS Contact designated in the Contract within one (1)
tact is designated in the Contract, then the notification must
r at dshsprivacyofficer@dshs.wa.gov. Contractor must also

Notification of eq’al Compromise. The compromise or potential compromise of
S

actors. If DSHS Data provided under this Contract is to be shared with a
tract with the subcontractor must include all of the data security provisions within
any amendments, attachments, or exhibits within this Contract. If the

ect the Data as articulated within this Contract, then the contract with the sub-
ubmitted to the DSHS Contact specified for this contract for review and approval.

Contractor canno
Contractornm
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