
REQUEST FOR QUALIFICATION 
# RFQ 1534-544 

Project Title: Community Residential Service Evaluator 
Services and Companion Home Service 
Evaluator Services 

Estimated Contract Period: July 1, 2015 through June 30, 2019. 
Amendments extending the period of 
performance, if any, shall be at the sole 
discretion of DSHS. 

Proposal Due Date: All Proposals whether mailed or hand­
delivered must arrive by 3 p.m. Pacific 
Standard time on Monday, June 8, 2015. 

Submit Proposal To: Proposals delivered by mail must be 
sent to the following address: 
Helen Haynes, Procurement Coordinator 
Department of Social and Health Services 
Operations Support and Services Division 
Central Contracts and Legal Services 
PO BOX 45811 
Olympia, WA 98504-5811 

Proposals that are delivered by 
express mail or courier or that are 
hand delivered must be directed to the 
following address: 

Helen Haynes Procurement Coordinator 
Department of Social and Health Services 
Operations Support and Services Division 
Central Contracts and Legal Services 
1115 S. Washington Street 
Olympia, WA 98504 



Proposals that are delivered by email 
must be directed to the following email 
address: 

helen. haynes@dshs. wa. gov 

and a hard copy with original signatures 
must be mailed and post marked no later 
than June 8, 2015. 

Faxed bids WILL NOT be accepted. 

DSHS Procurement Website: http://www.dshs.wa.gov/ccs 
WEBS: https://fortress.wa.gov/ga/webs/ 

Please check one ofthese sites regularly for 
any amendments that may be issued with 
regard to this RFQ. 
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SECTION A. SUMMARY OF PROJECT 

1. Purpose of Request for Qualifications 

The Department of Social and Health Services (DSHS) of Washington State, through its 
Aging and Long Term Services Administration (ALTSA) and its Developmental 
Disabilities Administration (ODA), seeks to contract with qualified individuals to evaluate 
contracted providers of community residential services for persons with developmental 
disabilities being supported by Supported Living (SL), Group Home (GH), Group 
Training Home (GTH), and Companion Home (CH) service providers .. Specifically, the 
contractors selected will evaluate the administrative stability of providers and the quality 
of the services they deliver to persons receiving residential services and supports as 
described in Washington Administrative Code f.>NAC) 388-1O1, WAC 388-825, and 
WAC 388-829C. 

AL TSA Residential Care Services (RCS) conducts certification evaluations of each SL, 
GH and GTH program at a minimum of once every two years, performing approximately 
80 evaluations annually. Each evaluation is conducted by a team of Contractors 
scheduled by AL TSA RCS. 

The Developmental Disabilities Administration (ODA) conducts evaluations of CH 
programs at minimum once a year, performing approximately 70 evaluations annually. 
Each evaluation is conducted by one Contractor as scheduled by DOA. 

The number of evaluation service requests each Contractor receives during a given 
year shall be determined by AL TSA and ODA Program Coordinators in their sole 
discretion taking into consideration the needs and best interests of the Agency and the 
communities it serves. Factors such as the quality of services provided, the 
geographical location of assignments (when possible), and the availability of 
Contractors to fulfill service requests may be utilized in making decisions about service 
requests. DSHS makes no guarantee that any minimum or maximum number of 
Evaluation service requests will be directed to any Contractor or that all bidders who 
become Contractors as a result of this RFQ will receive the same number of service 
requests as are received by other Contractors. 

Each of the contractors selected will provide the following services: 

a. On-site evaluations, throughout the State of Washington, as scheduled by 
AL TSA and DOA Program Managers. 

b. Oral exit conferences with AL TSA and ODA staff and staff of the Residential 
Program, either at the setting where the evaluation has been completed in 
the care of AL TSA contracted services, or at a location designated by DOA in 
the case of DOA contracted services. 

c. Final written reports in accordance with quality standards, forms and format 
requirements of DSHS, to AL TSA RCS for Supported Living, Group Training 
Home, and Certified Group Home evaluations and to DOA for evaluations of 
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Companion Homes. 

d. To conduct, as requested, approximately 75 to 80 evaluations annually in the 
case of AL TSA Contractors and between 6 and 12 evaluations annually in the 
case of DDA Contractors. 

To perform follow up and related services including attendance at any 
required orientations and training sessions as requested by DSHS. 

Contractors are required to be reasonably available to perform requested 
Services. 

DSHS intends to award multiple contracts to provide the services described in this 
RFQ. However, the actual number of contracts awarded shall be solely the 
decision of DSHS. All contracts shall contain the same compensation rates as 
established by DSHS and set forth in this RFQ. 

DDA and AL TSA/RCS will each offer individual contracts to successful bidders for 
their programs. A bidder may choose to have its proposal submitted in response 
to the RFQ considered for a contract with AL TSA/RCS, a contract with DDA, or to 
be considered for two contracts, one with each Agency Administration. However, 
DSHS may elect to offer a bidder seeking two contracts a contract with one but 
not both programs. 

2. Background 

DSHS utilizes contracted evaluators to ensure that providers of community residential 
support service programs are in compliance with applicable statutes, administrative 
rules, contract requirements, departmental and divisional policy directives, as well as 
with high standards of instruction and support to program participants living in 
Residential communities throughout the State of Washington. 

Contracted Evaluators will be required to travel state wide for their assigned 
evaluations. Evaluations generally take three (2) to five (5) days each for 
completion. It may be necessary for the evaluator to remain overnight until the 
evaluation is completed. 

The frequency of assignment may vary from one evaluation per week to one 
evaluation per month, depending on the needs of the DSHS. DDA and 
AL TSA/RCS will each offer separate contracts to successful bidders for their 
evaluation areas. A bidder may choose to have its proposal considered for a 
contract with RCS, a contract with DDD, or individual contracts with each 
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Residential Programs to be Evaluated 

No. of 
RCS Certification I State Clients in 

Type License Each Staffing Model 
home 

AL TSA/RCS - Residential SuooortServices Contract 
Facility Based Min - Biennial Evaluation of 3-5 Days - Evaluation Team 

License /Certification Multiple Residential 
Certified Group Homes Required Clients Agency Staffing 

24/7 coveraoe 
Group Training Home Certification Only Multiple Residential 

Clients Agency Staffing 
24/7 coverage 

Non-facility Based Min - Biennial Evaluation of 3-5 Days - Evaluation Team 
1-4 

Private house/apt Clients Residential Agency 
Supported Living Model Certification Required typical Staffing 

Per Client Need 
Companion Home Model See DOA below 

DOA -- Developmental Disabilities Administration Contract 
Non-facility Based Min - Annual Evaluation of 2-3 Days - 1 Evaluator 

Provider's Home Contract 1 Client 1 DOA Contracted 
Companion Home Model Compliance/Waiver Quality Support 

Assurance Review Person 24/i 

3. Project Scope 

DSHS, through AL TSA-RCS and DOA, seeks proposals in response to this Request 
for Qualifications (RFQ) from persons and organizations qualified to evaluate the 
operation and performance of providers of community residential services for people 
with developmental disabilities, with respect to standards and requirements imposed 
by statutes, administrative rules, DSHS policies and procedures, contracts and 
established residential service guidelines. 

You must submit a written proposal to respond to this RFQ. Your proposal may seek 
an ALTSA Contract, a DOA Contract, or both. You must comply with all 
requirements of this RFQ, or DSHS may reject your proposal as nonresponsive. 

4. Minimum Qualifications 

The contractor shall meet the following minimum qualifications: 
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a. BA or MA in social services or closely allied field and two (2) years social 
service work experience or five (5) years social service work experience. 

b. Three (3) years experience involving direct contact with individuals with 
developmental disabilities. 

c. Two (2) years experience evaluating residential settings serving individuals 
with developmental disabilities. 

d. Two (2) years experience monitoring contracts or in monitoring finances. 

e. Two (2) years experience in interviewing individuals with developmental 
disabilities. 

f. Two (2) years experience presenting information to others in both written and 
verbal forms. 

g. The ability to work independently and as part of a team 

h. Successfully pass a DSHS background check annually. 

i. The ability to travel statewide for assigned evaluations. 

j. Effective written and verbal communication skills including the ability to 
compose an accurate, clear, concise and cohesive report with respect to 
evaluations performed. 

k. Proficiency in Microsoft Outlook and Microsoft Word 2010 or later, including 
proficiency in use of formatting tools, track changes features, adherence to 
margin and spacing guidelines, and use of thesaurus, spell check and 
grammar check tools. 

I. Be an individual, agency or organization that does not currently hold a 
contract with the DSHS for the provision of employment, residential or other 
direct support services for persons with developmental disabilities. 

m. The individual, agency or organization must be licensed or authorized to do 
business in this state in order to contract with DSHS. If your firm is an out-of­
state Corporation, you must obtain a Certificate of Authority to do business in 
Washington State. Both the Business License and the Certificate of Authority 
can be obtained by contacting: 

Washington Secretary of State 
Corporations Division 
PO Box40234 
505 E. Union 
Olympia, WA 98504-0234 
Phone 360-753-7115 
http://www. sos. wa. gov/corps/Default. aspx 

n. RCW 42.52 and DSHS policy restrict DSHS's ability to contract with current 
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or former state employees or with their employers. If you are a current or 
former state employee, or if any of your employees, members, partners, 
officers, or directors is a current or former state employee, you should review 
RCW 42.52, Ethics in Public Service, or seek legal advice to determine 
whether you can contract with DSHS. If DSHS cannot contract with you 
under RCW 42.52, then you are not eligible to submit a response to this RFQ. 

o. Because of the importance of a direct, one-to one, working relationship 
between DSHS and the contracted evaluator, DOA and AL TSA/RCS require 
that the name and resume of the identified individual assigned to provide the 
evaluations be included in any proposal submitted by a qualified organization. 
Information about the proposed evaluator will be taken into consideration 
during the RFQ evaluation process. If Bidders submit a joint Proposal, with 
one or more other Bidders, the Bidders must designate the prime Bidder. The 
prime Bidder will be the DSHS sole point of contact, will sign the contract and 
any amendments, and will bear sole responsibility for performance under the 
contract. 

p. The Apparently Successful Bidder is expected to sign promptly a contract 
with DSHS and any subsequent amendments that may be required to 
address specific work or services as needed. A sample contract is attached 
as Exhibit B. For purposes of this paragraph, "promptly" shall mean within five 
business days of a request by DSHS. Any subcontracts necessary to 
perform the contract shall be subject'to the prior written approval of DSHS. 

q. An affirmative statement that you 

(1) Are the person authorized to contractually bind the Bidder's firm 

(2) Are willing and able to perform an assigned evaluation and to provide the 
services described in the RFQ at the rates specified in Section A.5. of this 
RFQ 

(3) Do not have a financial interest in or other relationship with any provider 
of residential, employment or other direct support services for persons 
with disabilities contracted or licensed by DOA or AL TSA. 

(4) Understand that you will be asked to evaluate facilities/programs 
throughout Washington and may be required to remain overnight in the 
vicinity of the facility/program until the evaluation is completed. 

5. Compensation 

DSHS budgets approximately $500, 000 per fiscal year for the contracted 
evaluation services solicited in this RFQ. Contractor shall be compensated at the 
rate of $1,450 for each ALTSA (Residential Services) program evaluation that is 
satisfactorily completed. ODA Companion Home are compensated at the rate of 
$850 per Companion Home evaluation that is satisfactorily completed. In 
addition, subject to preauthorization of Services and the maximum amount 
payable for them, DSHS shall make payment at the rate of $36.25 per hour for 
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other Services required under the DSHS contract(s). Any contract award is 
contingent upon the availability of funding. 

Contractors shall be independent contractors and not employees of DSHS. 
DSHS shall exercise no control over the manner in which Contractor perform 
their Services except that DSHS may implement performance requirements to 
help assure that Contractors provide quality and efficient services to the State. 
Payments to Contractors as set forth above shall include all Contractor expenses 
including, but not limited to, use of contractor vehicles, equipment, insurance, 
gasoline, mileage, meals and lodging as required. 

6. Auxiliary Aids and Services 

DSHS will provide access to this RFQ document to individuals with disabilities. 
Please contact the RFQ Coordinator to request auxiliary aids and services for 
this RFQ. 

If an individual believes that the department has discriminated on the basis of a 
disability, please contact the DSHS Investigations Unit (IU) for the 
Nondiscrimination Policy Brochure and complaint process. The brochure can be 
found at http://www.dshs.wa.gov/pdf/Publications/22-171.pdf. 

7. Minority & Women's Business Enterprises (MWBE) 

In accordance with the legislative findings and policies set forth in RCW 39.19, 
the State of Washington encourages participation in all of its contracts by 
Minority & Women's Business Enterprises (MWBE) firms either self-identified or 
certified by the Office of Minority & Women's Business Enterprises (OMWBE). 
While the State does not give preferential treatment, it does seek equitable 
representation from the minority and women's business community. 

Participation by MWBE contractors may be either on a direct basis in response to 
this RFQ or as a subcontractor to a contractor. However, no preference will be 
given in the evaluation of Bids, no minimum level of MWBE participation shall be 
required, and Bids will not be evaluated, rejected or considered non-responsive 
on that basis. 

Bidders may contact the Office of Minority & Women's Business Enterprises 
(OMWBE) at http://www.omwbe.wa.gov/index.shtml to obtain information on 
certified firms for potential sub-contracting arrangements or for information on 
how to become certified. 

Nothing in this section is intended to prevent or discourage participation from non 
MWBE firms, as well as MWBE firms. 

8. Definitions. The following terms which appear in this RFQ have the meaning 
that is defined below for the purposes of this RFQ: 

a. Apparently Successful Bidder - A Bidder selected as having submitted a 
successful Proposal, based on the final determination of DSHS management 
taking into consideration the Bidder's final Proposal score and which 
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Proposal(s) best meet the needs of DSHS. The Bidder is considered an 
"Apparently" Successful Bidder until a contract is finalized and executed. 

b. Agency - The Department of Social and Health Services is the agency of the 
State of Washington that is issuing this RFQ 

c. Bidder - An individual, organization, public or private agency, or other entity 
submitting a Proposal in response to this RFQ. 

d. Contractor- Individual or Company whose Proposal has been accepted by 
the Agency and has entered into a written contract that is fully executed by 
Contractor and DSHS. 

e. Issue - To mail, post or otherwise release this RFQ as a public document to 
interested parties. 

f. Key Personnel - Staff being proposed to do the work under Bidder's 
Proposal. 

g. Proposal - All material prepared and assembled by a Bidder, and which the 
Bidder submits in response to this RFQ. 

h. Protest - An objection by the Bidder, in writing, protesting the results of this 
RFQ, and which complies with all requirements of this RFQ. 

i. RCW - Revised Code of Washington. (All references to RCW chapters or 
sections shall include any successor, amended, or replacement statute.) 

j. RFQ -this Request for Qualifications document. 

k. RFQ Coordinator - The person named in this RFQ as the RFQ Coordinator, 
or the RFQ Coordinator's designee within DSHS Central Contracts and Legal 
Services. The sole point of contact within DSHS regarding this RFQ for 
potential Bidders and other interested parties. 

I. Statement of Work - A statement of the work or services which the Contractor 
is to perform under any contract awarded. 

m. Submit-To deliver to the DSHS RFQ Coordinator any of several documents 
described in this RFQ and in the manner specified in this RFQ. 

n. WAC - Washington Administrative Code. (All references to WAC chapters or 
sections shall include any successor, amended, or replacement regulation.) 

o. WEBS - Washington's Electronic Business Solution. DSHS encourages all 
bidders to register with WEBS at http://www.ga.wa.gov/Webs/. 
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SECTION 8. PROCUREMENT PROCESS 

1. Procurement Contact Information 

Upon release of this RFQ, all communications concerning this RFQ must be 
directed only to the RFQ Coordinator listed below. Any communication directed 
to DSHS staff or consultants, other than the RFQ Coordinator, may result in 
disqualification. 

Contact: 

Mailing Address: 

Physical Address: 

Telephone: 

FAX 

E-mail Address: 

Helen Haynes, DSHS RFQ Coordinator 
Department of Social & Health Services 
Operations Support and Services Division Central 
Contracts and Legal Services 

P.O. Box 45811 
Olympia, WA 98504-5811 

1115 S. Washington Street 
Olympia, WA 98504 

360/664. 6046 

360/664. 6184 

helen. haynes@dshs.wa.gov 

2. Acceptance of RFQ Terms 

The Bidder acknowledges that the submission of a Proposal which includes a 
signed Bidder Certification and Assurances Form, attached to this RFQ as 
Exhibit A, constitutes a binding offer. 

3. Procurement Schedule 

The Procurement Schedule outlines the tentative schedule for important action 
dates and times. All dates after the proposal submission due date are 
approximate and may be adjusted by DSHS as conditions indicate, without 
amending this document. It is the Bidder's sole responsibility to periodically 
check the DSHS procurement website, and/or WEBS, for amendments to this 
document. 
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Figure 1. PROCUREMENT SCHEDULE 

Item Action Date 

1. DSHS Issues RFQ May 11, 2015 

2. Bidder may submit written questions until 3 p.m. May 22, 2015 
Pacific Time 

3. DSHS will Issue responses. May 29, 2015 

4. Bidder may submit written complaints by 3 p.m. June1,2015 
Pacific Time 

5. Bidder must submit Proposal by 3 p.m. Pacific Time June 8, 2015 

6. DSHS evaluation of written Proposals June 9-10, 2015 

7. Bidder Oral Presentations if determined to be June 15, 2015 
necessary by DSHS 

8. DSHS notifies Apparently Successful Bidder June 16, 2015 

9. DSHS notifies unsuccessful Bidders June 16, 2015 

10. Bidders may request Debriefing until 3 p.m. Pacific June 19, 2015 
Time 

11. DSHS holds debriefing conferences, if requested June 22, 2015 

12. Unsuccessful Bidders may submit Protest(s) until 3 June 29, 2015 
p.m. Pacific Time 

13. DSHS considers and responds to any Protests June 30, 2015 

14. Contract(s) Execution Anticipated by July 1, 
2015 

4. Contract 

DSHS intends to award multiple contract(s) to provide the services described in 
this RFQ. 
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The term of the Contract will be 4 years commencing upon the start date or 
execution date, whichever is later. Amendments extending the period of 
performance, if any, shall be at the sole discretion of DSHS. The term of the 
contract may be extended by amendment 2 times for up to 2 years per 
amendment. 

Additional services that are appropriate to the scope of this RFQ, as determined 
by DSHS, may be added to the resulting contract(s) by a written amendment 
mutually agreed to and executed by both parties. 

5. Ethics 

Specific restrictions apply to contracting with current or former state employees 
pursuant to chapter 42.52 of the Revised Code of Washington. Bidders should 
familiarize themselves with the requirements prior to submitting a Proposal. 

In addition, as described in Section C.1, Administrative Requirements, below, 
Bidders must include, in their Letter of Submittal, a list identifying any current or 
former state employees who are employed by, or subcontracted with, Bidder. 
The list must include the name of the employee or subcontractor, the individual's 
employment history with the State of Washington, and a statement of the 
individual's involvement with the response to, or their proposed role in providing 
the services under a contract resulting from this solicitation. 

If the Bidder has no employees or subcontractors that are current or former 
employees of the state of Washington, then the Letter of Submittal should so 
state. 

6. Insurance 

The Apparently Successful Bidder must comply with the insurance requirements 
identified in the sample contract attached hereto as an exhibit. 

7. Proprietary information/public disclosure 

Materials submitted in response to this RFQ shall become the property of DSHS 
and the proposals shall be deemed public records as defined by RCW 42.56. 

The Bidder's Proposal must include a statement on the Letter of Submittal 
identifying the pages of its Proposal, if any, which contain information the Bidder 
considers proprietary. Each page claimed to be proprietary must be clearly 
marked by printing the word "Proprietary" on the lower right hand corner. Bidders 
may not mark their entire Proposal proprietary. 

If DSHS receives a request to view or copy a Bidder's Proposal, DSHS will 
respond according to applicable law and DSHS' policy governing public 
disclosure. DSHS will not disclose any information marked "Proprietary" in a 
Proposal without giving the Bidder ten (10) days' notice to seek relief in superior 
court per RCW 42.56.540. 
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8. Communications 

All communications concerning this RFQ must be directed only to the RFQ 
Coordinator. Any communication directed to DSHS staff or consultants, other 
than the RFQ Coordinator, may result in disqualification. Proposals should be 
based on the material contained in this RFQ, any related amendment(s), and any 
information issued by the RFQ Coordinator in response to questions directed to 
the RFQ Coordinator. 

9. Questions and Answers 

Bidders may fax, e-mail, or mail written questions to the RFQ Coordinator. 
Questions will be accepted until the date set forth in the Procurement Schedule. 
Early submission of questions is encouraged. Questions and answers will be 
compiled when possible and posted on the DSHS Procurement website in one or 
more postings. Bidders may only rely on written statements Issued by the RFQ 
Coordinator. Any oral communications are unofficial and are not binding on 
DSHS. 

10. Bidder Comments Invited 

Bidders are encouraged to review the mandatory requirements of this RFQ 
carefully, and submit any comments and recommendations to the RFQ 
Coordinator. Where mandatory requirements appear to prohibit or restrict 
participation by your organization or firm, an explanation of the issue with 
suggested alternative language should be submitted in writing to the RFQ 
Coordinator by the deadline for Bidders Questions and Comments set forth in the 
Procurement Schedule (Section B.3). 

11. Bidder Complaints Regarding Requirements 

Bidders may submit any complaints they have concerning the RFQ requirements 
up to 5 business days prior to the bid response deadline. Bidders may submit 
specific complaints to the RFQ Coordinator if the Bidder believes the RFQ unduly 
constrains competition or contains inadequate or improper criteria. The complaint 
must be made in writing to the RFQ Coordinator before the Bidder Complaints 
due date set forth in the Procurement Schedule (Section B.3) and must clearly 
articulate the basis for the complaint as well as include a proposed remedy. The 
solicitation process may continue. 

These complaints will not be handled through the protest procedures outlined in 
Section B.21 Protest, however, the RFQ Coordinator will forward a copy of the 
complaint to the DSHS Contracts Administrator. Should a Bidder complaint 
identify a change that would be in the best interest of the DSHS to make, DSHS 
may modify this RFQ accordingly. The DSHS decision is final; no further 
administrative appeal is available. 

12. RFQ Amendments 

DSHS reserves the right, at any time before execution of a contract, to amend all, 
or a portion, of this RFQ. Amendments will be posted on the DSHS 
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Procurements Web site and/or WEBS. If there is any conflict between 
amendments or between an amendment and this document, whichever 
document was issued last in time shall be controlling. 

13. Retraction of this RFQ 

DSHS reserves the right to retract this RFQ in whole, or in part, at any time 
without penalty. 

14. Submission and Contents of Proposals 

a. Submission of Proposal 

Proposals must be prepared and submitted and received no later than the 
proposal submission date and time specified in the Procurement Schedule. 
The Proposal is to be sent to the RFQ Coordinator, either by email, mail or 
hand delivery, at the address specified in Section B.1, Procurement Contact 
Information. DSHS will not accept any Proposal submitted by fax. Bidders 
should allow sufficient time to ensure timely receipt by the RFQ 
Coordinator. 

Bidders assume the risk for the method of delivery and for any delay in the 
mailing or delivery of the Proposal. DSHS will disqualify any Proposal and 
withdraw it from consideration if it is received after the proposal submission 
due date and time. 

Please contact the RFQ Coordinator if you wish to arrange an alternative 
submission method. No other submission methods will be accepted 
unless agreed to by the RFQ Coordinator in writing prior to the 
Proposal deadline. 

All Proposals and any accompanying documentation and material become 
the property of DSHS and will not be returned. 

b. Format of Proposal 

(1) The Bidder must Submit Proposals on standard eight and one-half by 
eleven inch (8 W' x 11") white paper. 

(2) The Bidder must use a font size of 12 or larger. 
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(3) The Bidder must Submit Proposals in separate three-ring binders as 
specified in Section 111.C., Contents of Binders. The Bidder must provide 
tabs separating the major sections of the Proposal, and must note the 
name of their company/organization on the front cover. If the Bid is 
submitted by email, Bidder must submit the Bid using standard Microsoft 
Office word processing and spread sheet tools (y\lord and Excel) in the 
same order, font size and format as would be required if the bid were 
submitted in paper form. Signature pages must be scanned in PDF 
format. The original version of the scanned and emailed signature page 
must be mailed to the RFQ Coordinator with a postmark no later than the 
date bids are due. 

c. Contents C>f Binders 

If Bidder submits a hard copy proposal, the Bidder must submit one binder 
marked "Original" and four (4) binders marked "Copy." All copies must be 
identical in content to the "Original" as the evaluators will only be evaluating 
the copies. The Bidder must identify on the original and each copy of its 
Proposal the RFQ # (1534-544) and the RFQ Title (AL TSA/RCS Community 
Residential Service Evaluators & ODA Companion Home Service 
Evaluators). 

The Bidder must include in the "Original" binder one soft copy in Microsoft 
Word 2010 or later file format, or Microsoft Excel 201 O or higher file format if 
appropriate, on a portable media or electronic readable media (Compact Disc 
(CD-ROM) or 3.5" diskette), with a label on the CD or diskette identifying the 
Bidder's name and RFQ# 1534-544. 

Proposals must address the sections of this RFQ in the same order as 
presented here, with the same headings. 

( 1) Table of Contents 

(2) Section 1: Administrative Requirements. 

(3) Section 2: Technical Proposal 

(4) Section 3: Management (Experience and Qualifications) Proposal 

15. Non-responsive Proposals 

All Proposals will be reviewed by the RFQ Coordinator to determine compliance 
with administrative requirements and instructions specified in this RFQ. DSHS 
may reject a Proposal or any part of a Proposal at any time as nonresponsive for 
any of the following reasons: 

a. Incomplete Proposal 

b. Submission of a proposal that proposes services that deviate from the 
technical requirements set forth in this document 
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c. Failure to comply with any part of this RFQ or any exhibit to this RFQ 

d. Submission of incorrect, misleading, or false information 

16. Minor Irregularities 

DSHS may waive minor administrative irregularities related to any Proposal. 

17. Cost to Prepare Proposal 

DSHS will not be liable for any costs incurred by the Bidder in preparing, 
submitting, or presenting a Proposal in response to this RFQ. 

18. Joint Proposals 

If Bidders submit a joint Proposal with one or more other Bidders, the Bidders 
must designate the prime Bidder. The prime Bidder will be DSHS sole point of 
contact, will sign the contract and any amendments, and will bear sole 
responsibility for performance under the contract. 

19. Exhibits 

Exhibits to this RFQ are: 

• Exhibit A - Bidder Certification and Assurances Form 

• Exhibit B - Sample Contract(s) 

• Exhibit C - Map for Delivery of Proposals 

• Exhibit D - Contractor Intake Form 

• Exhibit E - Residential Service Guidelines 

• Exhibit F - Sample Letter of Submittal of RFQ 

Bidders should download a complete copy of this RFQ and all attached exhibits, 
as listed above. The procurement documents can be accessed at 
http://www. dshs. wa.gov/ccs or WEBS at https://fortress. wa.gov/ga/webs/. 
Bidders who experience difficulty downloading the documents should contact the 
RFQ Coordinator. 

20. Withdrawal of Proposals 

After a Proposal has been submitted, a Bidder may withdraw its Proposal at any 
time up to the proposal submission date and time specified in the Procurement 
Schedule. A written request to withdraw the Proposal, signed by an authorized 
representative of the Bidder, must be submitted to the RFQ Coordinator. After 
withdrawing a Proposal, the Bidder may submit another Proposal at any time up 
to the proposal submission date and time. 

21. Notification of Bidders 

DSHS will notify the Apparently Successful Bidders in writing of its selection on 
or about the date and time specified in the Procurement Schedule, via mail, e-
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mail and/or fax. DSHS will also notify unsuccessful Bidders on or about the date 
and time specified in the Procurement Schedule. 

22. Bidder Debriefing Conference 

All Bidders may request a debriefing conference by submitting a request in 
writing to the RFQ Coordinator by mail or fax by the date and time specified in 
the Procurement Schedule. 

Debriefing conferences will be held in accordance with the Procurement 
Schedule. Debriefing conferences shall be conducted by telephone and shall be 
subject to a one hour maximum time limitation. 

Discussion at the debriefing conference will be limited to the following: 

• Critique of Proposal based on evaluators' comments; and 

• Review of Bidder's final score in comparison with other Bidders' final 
scores without, identifying the other Bidders. 

DSHS will not identify the other Bidders or allow review of their Proposals or 
evaluations during debriefing. 

23. Protest 

In order to Submit a Protest under this RFQ, a Bidder must have submitted a 
Proposal for this RFQ, and must have requested and participated in a debriefing 
conference. 

This protest process is the sole administrative remedy available within DSHS. 
The following is the process for filing a Protest: 

a. Grounds for Protest. A Protest may be made based on these grounds only: 

(1) Mathematical errors were made by DSHS in computing the score; 

(2) DSHS failed to follow the procedures established in this RFQ document, 
or to follow applicable State or federal laws or regulations; or 

(3) Bias, discrimination, or conflict of interest on the part of an evaluator. 

b. Protest Form and Content 

A Protest must state all of the facts and arguments upon which the Protest is 
based, and the grounds for the Protest. It must be in writing and signed by a 
person authorized to bind the Bidder to a contractual relationship. At a 
minimum, the Protest must include: 

(1) The name of the protesting Bidder, mailing address and phone number, 
and the name of the individual responsible for submission of the Protest; 

(2) The RFQ number and title; 
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(3) A detailed and complete statement of the specific action(s) by DSHS 
under protest; 

(4) The grounds for the Protest; 

(5) Description of the relief or corrective action requested. 

Bidders may attach to their Protest any documentation they have to offer in 
support. 

c. Submitting a Protest 

Protests must be in writing and must be signed. Bidders must mail, email or 
hand deliver their Protest to the RFQ Coordinator. If a protest is emailed, a 
hard copy must be mailed or delivered on or by the date Protests are due. 
Protests may not be submitted by email. DSHS must receive the written 
Protest within five (5) business days after the debriefing conference. 

d. Protest Process 

The RFQ Coordinator will forward the Protest to the DSHS designated 
Protest Coordinator with copies of the following: 

(1) this RFQ and any amendments, 

(2) the protesting Bidder's Proposal, 

(3) the evaluators' scoring sheets, and 

(4) any other documents showing evaluation and scoring of the Proposal in 
question. 

DSHS will follow these procedures in reviewing a Protest: 

( 1) DSHS will conduct an objective review of the Protest, based on the 
contents of the written Protest and the above materials provided by the 
RFQ Coordinator. 

(2) DSHS will send the Protester a written decision within five (5) business 
days after DSHS receives the Protest, unless more time is required to 
review the Protest and make a determination. The protesting Bidder will 
be notified by the RFQ Coordinator if additional time is necessary. 

DSHS will make a final determination of the Protest and will either: 

(1) Find that the Protest lacks merit and uphold DSHS's actions; 

(2) Find that any errors in the RFQ process or in DSHS's conduct did not 
influence the outcome of the RFQ, and uphold DSHS's actions; or 

(3) Find merit in the Protest and provide options for corrective action by 
DSHS which may include: · 
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(a) That DSHS correct any errors and re-evaluate all Proposals affected 
by its determination of the Protest; 

(b) That DSHS reissue the RFQ document; or 

(c) That DSHS make other findings and take such other action as may be 
appropriate. 

24. Execution of the Contract 

The Apparently Successful Bidder is expected promptly to sign a contract with 
DSHS and any subsequent amendments that may be required to address 
specific work or services as needed. A sample contract is attached as Exhibit B. 

No contract or amendment shall effective unless and until it has been signed on 
behalf of DSHS. 

DSHS reserves the right to negotiate the specific wording of the Statement of 
Work, based on the requirements of this RFQ and the terms of the successful 
Proposal(s). 

If an Apparently Successful Bidder fails or refuses to sign the contract or any 
subsequent amendment within ten (10) business days of delivery, DSHS may 
elect to cancel the award to that bidder, and may award the contract to the next­
highest ranked finalist(s). 

Any subcontracts necessary to perform the contract shall be subject to the prior 
written approval of DSHS. 

The Bidder who is awarded this contract(s) may not participate or compete in any 
future RFQ or formal Procurement for the Procurement of a contract with the 
DSHS for the provision of employment, residential or other direct support 
services for persons with developmental disabilities 

If at contract award or anytime thereafter any specifically named individual(s) 
identified in the Proposal to work on this engagement are not available, DSHS 
has the right to approve or reject any change in Contractor personnel. 
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SECTION C. PROPOSAL CONTENTS 

The Bidder must answer all questions and must include all items requested in the order 
requested for the Proposal to be considered responsive. The Bidder must address every 
section of the RFQ, even though certain items may not be scored. 

1. Administrative Requirements (Section 1 of Proposal Binder) 

The Bidder must respond to each item in the same order in which they appear. 

a. Letter of Submittal 

Bidders must include a signed Letter of Submittal on Bidder's official business 
letterhead stationery as the first page of Section 1. Signing the Letter of 
Submittal indicates that the Bidder accepts the terms and conditions of RFQ 
#1534-544. A Sample Letter of Submittal is attached to this RFQ as Exhibit 
F. 

The Bidder's Letter of Submittal must include the following: 

(1) Name, address, principal place of business, telephone number, fax 
number, and e-mail address of legal entity or individual with whom 
contract would be written; 

(2) The name of the contact person for bidder with respect to this RFQ; 

(3) A detailed list of all materials and enclosures included in the Proposal; 

(4) A list of all RFQ amendments downloaded by the Bidder from the DSHS 
Procurements Web site and/or WEBS, if applicable, and listed in order by 
amendment number and date. If there are no RFQ amendments, the 
Bidder must include a statement to that effect; 

(5) A statement substantiating that the person who signs the letter is 
authorized to contractually bind the Bidder's firm; 

(6) Identification of the page numbers on the Bidder's Proposal that are 
marked "Proprietary or Confidential" Information; and 

(7) Any statements describing variations between the Bidder's Proposal and 
the requirements of this RFQ. 

b. Bidder Certification and Assurances Form 

Bidders must submit a completed Bidder Certification and Assurances Form, 
Exhibit A Please sign and include any attachments that are necessary. 
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c. Reference Section 

The Bidder must provide a list of at least three (3) references of entities for 
which the Bidder has performed similar services. The references should 
include the names, telephone numbers, dates of services, and a brief 
description of the similar services the Bidder provided them in the past. 
References will only be contacted for finalist(s). 

d. Contractor Intake Form 

Bidders must submit a completed Contractor Intake Form, Exhibit 0. Please 
complete and include any attachments that are necessary. 

2. Technical Proposal (Section 2 of Proposal Binder) 

General Requirements: In this section of the Proposal, the Bidder is to provide a 
description of the Proposal which is consistent with the goals and objectives of 
the project and demonstrates the Bidder's understanding of the skills and 
resources required to successfully accomplish the objectives of the project and 
assure timely completion of deliverables. 

Numbering of Responses. Please number each response so that it corresponds 
to the question number. The response must begin with a restatement of the 
question followed by the Bidder's response to the question. A reference to 
another section will not suffice, each answer must stand alone. 

Attachments. Attachments must be labeled and tabbed and the question number 
to which it responds must be indicated. 

Points Awarded for Responses. The number in parentheses after each question 
or requirement represents the maximum number of points that may be awarded 
for the Bidder's response to that question or requirement. 

The total number of available points is 15. 

1) Please indicate whether you're interested in Supported Living Group Home 
Evaluation, Companion Home Evaluation or both. (Maximum points: 5) 

2) Please describe your skills and resources as they relate to the goals and 
objectives of this project. (Maximum points: 5) 

3) Describe any experience that illustrates your time management skills and 
ability to complete evaluations and submit required reports in a timely 
manner. (Maximum points: 5) 
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3. Management, Experience and Qualifications Proposal (Section 3 of 
Proposal Binder) 

General Requirements: In this section of the proposal, the Bidder is to discuss 
project organization and the knowledge, skills, abilities, and experience of the 
proposed team members. The contract(s) resulting from this procurement will 
require that any change in key staff (as identified in Bidder's response to this 
procurement) will be subject to prior AL TSA and/or DOA acceptance. The 
contract will also provide that the AL TSA and/or DOA may request that Bidder 
remove selected staff on one (1) day's notice and provide replacement staff 
without impacting the schedule. 

Numbering of Responses. Please number each response so that it corresponds 
to the question number. The response must begin with a restatement of the 

. question followed by the Bidder's response to the question. A reference to 
another section will not suffice, each answer must stand alone. 

Attachments. Attachments must be labeled and tabbed and the question number 
to which it responds must be indicated. 

Points Awarded for Responses. The number in parentheses after each question 
or requirement represents the maximum number of points that may be awarded 
for the Bidder's response to that question or requirement. 

The total number of available points is 100 

IMPORTANT NOTE: YOUR PROPOSAL, INCLUDING RESPONSES TO 
THESE QUESTIONS, SHOULD NOT CONTAIN ANY INDIVIDUALLY 
IDENTIFIABLE PROTECTED HEAL TH INFORMATION. 

1) Describe your experience, education and training in working with people with 
developmental disabilities by: 

a. Explaining the length and kinds of experience, and your roles and 
responsibilities. Acceptable experience includes volunteering and parenting 
as well as working for pay. (Maximum points: 5) 

b. Describing the context of your experience and the specific organizations, 
programs, or services with which you were involved. (Maximum points: 5) 

c. Describing the roles of persons with whom you interacted and the issues, 
problems, and/or successes you encountered. (Maximum points: 5) 

d. Describing your training and education in the areas of experience which 
you have identified. (Maximum points: 5) 

2) Describe your program evaluation experience by: 

a. Explaining the length and kinds of experience, and your roles and 
responsibilities. (Maximum points: 5) 

23 



b. Describing the organizations with which you worked and the program you 
evaluated. {Maximum points: 5) 

c. Describing the process and/or techniques you used for compiling and 
analyzing information. {Maximum points: 5) 

d. Describing your training and education in this area.{Maximum points: 5) 

3) Describe your experience in monitoring contractual and fiscal accountability by: 

a. Explaining the length and kinds of experience, and your roles and 
responsibilities. {Maximum points: 5) 

b. Describing the organizations with which you worked and the process 
and/or techniques you used for compiling and analyzing information. 
{Maximum points: 5) 

c. Describing your training and education in this area. {Maximum points: 5) 

4) Describe your experience in interviewing by: 

a. Explaining the length and kinds of experience, and your roles and 
responsibilities. {Maximum points: 5) 

b. Describing the purposes and settings in which you worked, the process 
and/or techniques you used, and the kind of information you solicited. 
{Maximum points: 5) 

c. Describing your training and education in this area. {Maximum points: 5) 

5) Describe your experience in presenting information to others by: 

a. Explaining the length and kinds of experience, and your roles and 
responsibilities. {Maximum points: 5) 

b. Describing the purpose and settings of your presentations, the kind of 
information presented, and the process and/or techniques you used. 
{Maximum points: 5) 

c .. Describing your training and education in this area. {Maximum points: 5) 

6) Describe your experience, skills and proficiency in each of the following, noting 
the specific skills you possess, and any training you have undertaken or plan to 
undertake prior to commencement of the contract. Please note that failure to 
demonstrate adequate proficiency may result in rejection of your proposal or may 
result in a reduced number of service requests under the Contract(s): 

a. Microsoft Outlook 2010 or later {Maximum points: 5) 

b. Microsoft Word 2010 or later {Maximum points: 5) 

Written communication of information (Maximum points: 5) 
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SECTION D. EVALUATION 
1. Evaluation Procedure 

DSHS shall designate an evaluation team to review, evaluate and score Bidder 
Proposals. DSHS, at its sole discretion, will select finalists for an oral 
presentation, if oral presentations are held. Evaluators will evaluate and score 
the oral presentations of Bidders selected as finalists. 

2. Proposal Evaluation 

DSHS will initially screen each Proposal to determine if the Bidder has complied 
with the stated Administrative Requirements and Submittal Instructions. If a 
Proposal does not meet all Administrative Requirements for this RFQ, DSHS 
may consider the Proposal non-responsive and may withdraw it from 
consideration at any time. If a Proposal meets all Administrative Requirements, 
evaluators will score and award points up to the maximum points available for 
each question. 

3. Scoring of Proposals 

The maximum number of evaluation points available is 120. The Administrative 
Requirements are evaluated on a pass/fail basis. The following weighting and 
points will be assigned to the Proposal for evaluation purposes: 

WRITTEN PROPOSAL 

Technical Proposal -

Experience and Qualifications-

Sub-Total (for Written Proposal) 

Oral Presentations (If required) 

TOTAL 

15 Points 

100 Points 

115 Points 

20 Points 

135 Points 

Your sub-total score for the written proposal will be the average of the scores of 
the evaluators who review your written proposal. Your final Total Evaluation 
Score will be the average points awarded for your written proposal, and your oral 
presentations if applicable. 
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4. Evaluation of Oral Presentations 

DSHS may, after evaluating the written Proposals, elect to schedule oral 
presentations. The RFQ Coordinator will notify finalists of the date, time, and 
location of the oral presentations. If required, oral presentations may be 
conducted by telephone. · 

DSHS will select evaluators for the oral presentations based on their 
qualifications, experience, and background relevant to this RFQ. These 
evaluators may include evaluators who reviewed the written Proposals or DSHS 
staff who will work with the successful Bidder(s). Evaluators will score the oral 
presentations in accordance with RFQ requirements and evaluation criteria. 

5. Final Determination of Apparently Successful Bidder(s) 

DSHS program staff and/or management may conduct a final review of the 
evaluation and scoring of finalist(s). 

In this final review, DSHS may consider past or current performance of any 
DSHS contracts by a finalist(s), and any experience of the program or DSHS in 
working with a finalist(s) under any past or current contract with DSHS. 

DSHS management shall make the final determination as to which Bidder(s), 
initially designated as finalist(s), shall be officially selected and notified as the 
Apparently Successful Bidder(s). 

In doing so, DSHS management shall be guided, but not bound, by the scores 
awarded by the evaluators.· Program staff and DSHS management shall 
determine which Proposals reviewed during this final selection process will best 
meet the needs of DSHS and, specifically, the needs of the Aging and Disability 
Services Administration. 

Any Bidder who would be an Apparently Successful Bidder based on the scores 
awarded by the evaluators, and who is not selected, shall be provided, upon 
request, the reasons why DSHS selected a Bidder with a lower final score. 
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PERSONAL SERVICE CONTRACT 

Exhibit 81 

Residential Service Evaluators 
This Contract is between the state of Washington Department of Social 
and Health Services (DSHS) and the Contractor identified below, and is 
governed by chapter 39.26 RCW. 

DSHS Contract Number: 

Resulting From Procurement Number: 

Program Contract Number: 

Contractor Contract Number: 

CONTRACTOR NAME CONTRACTOR doing business as (OBA) 

CONTRACTOR ADDRESS WASHINGTON UNlfQRM 
BUSINESS IDENlJF);_ER (UBI) 

DSHS INDEX NUMBER 

CONTRACTOR CONTACT CONTRACTOR TELEPHONE CONTRACTOR E-MAIL ADDRESS 

DSHS ADMINISTRATION DSHS DIVISION 

DSHS CONTACT NAME AND TITLE DSHS CONTACT ADDRESS 

DSHS CONTACT TELEPHONE DSHS CONTACT FAX DSHS CONTACT E-MAIL ADDRESS 

IS THE CONTRACTOR A SUBRECIPIENT FOR PURPOSES OF THIS CONTRACT? 

CONTRACT START DATE CONTRACT END DATE CONTRACT MAXIMUM AMOUNT 

EXHIBITS. The following Exhibits are attached ~n~:Pare incQrporat~c:J into this Contract by reference: 
[gj Exhibits (specify): Exhibit A - Data Security~Requirement$ · · · 

The terms and conditions of this Contract are an integration ·and representation of the final, entire and exclusive 
understanding between the parties superseding and merging all previous agreements, writings, and communications, oral 
or otherwise,. regarding the subject. matter of this Contract. The parties signing below represent that they have read and 
understand this Contract, and have the authority to execute this Contract. This Contract shall be binding on DSHS only 
u on si nature b DSHS. · 
CONTRACTOR SIGNATURE} 

Draft - Pleqs;f!'B~ Not Si .._ ________ .._ __ """"i'!i'---~~~~~~~~~----------------~~~~~----~ DSHS SIGNATL,I PRINTED NAME AND TITLE DATE SIGNED 

PRINTED NAME AND TITLE DATE SIGNED 

DSHS Central Contract Services 
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DSHS General Terms and Conditions 

1. Definitions. The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 

a. "Central Contract Services" means the DSHS central headquarters contracting office, or success r 
section or office. 

b. "Confidential Information" or "Data" means information that is exempt from disclosure to the publi' 
or other unauthorized persons under RCW 42.56 or other federal or state laws. Confidential 
Information includes, but is not limited to, Personal Information. 

c. "Contract" or "Agreement" means the entire written agreement between DSHS and the Contracto , 
including any Exhibits, documents, or materials incorporated by reference. The parties may exec te 
this contract in multiple counterparts, each of which is deemed an'original and all of which 
constitute only one agreement. E-mail or Facsimile transmiss!9n/of a signed copy of this contrac 
shall be the same as delivery of an original. i·:/ +,;, ;c;:> 

• >,. : .·~~: .·,,;\.~:.' : 

d. "Contracts Administrator" means the manager, or successor,,af«~l!!'Ptial Contract Services or 
successor section or office. ,,;'° · '4' ;;' ,,.,, 

·, \ff;,; "1X~: " 

e. "Contractor" means the individual or entity performing2§i;~tyices purs~~nt~t~'this Contract and 
includes the Contractor's owners, members, officer~~dlt~~Qt§, partners; employees, and/or age ts, 
unless otherwise stated in this Contract. For purposes of._atiyper,mitted Subcontract, "Contracto ' 
includes any Subcontractor and its owners, rnembers,<6,fficer$id,irectors, partners, employees, 
and/or agents. . ... · .... .. n .·.·· 

f. "Debarment" means an action taken py,a F~d~r~l·j~~ency.~~ official to exclude a person or busin ss 
entity from participating in transactiohs'ihvolving>8~f:\~ifffederal funds. 

g. "DSHS" or the "Department" ITle,~rysthe state of Washington Department of Social and Health 
Services and its employees anCiXa't;Jtb9rized agents. 

h. "Encrypt" means to encod~ Confi~~~ti~J)nformation into a format that can only be read by thos 
possessing a "key"; a password, digitalcertificate or other mechanism available only to authoriz d 
users. Encryption must use a key length of at least 128 bits. 

i. "Personal Information" means information identifiable to any person, including, but not limited t 
information that relates to a person's name, health, finances, education, business, use or recei 
governmental services or other activities, addresses, telephone numbers, Social Security Num 
driver license numbers, other identifying numbers, and any financial identifiers. 

j. "Physically Secure" means that access is restricted through physical means to authorized 
individuals only. 

k. "Program Agreement" means an agreement between the Contractor and DSHS containing spe ial 
terms and conditions, including a statement of work to be performed by the Contractor and pay ent 
to be made by DSHS. 

I. "RCW" means the Revised Code of Washington. All references in this Contract to RCW chapt 
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapt 
can be accessed at http://apps.leg.wa.gov/rcw/. 

m. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

DSHS Central Contract Services 
6013PF Custom Personal Service Contract (6-30-09) Page2 



2. 

3. 

4. 

DSHS General Terms and Conditions 

n. "Secured Area" means an area to which only authorized representatives of the entity possessing 
the Confidential Information have access. Secured Areas may include buildings, rooms or locked 
storage containers (such as a filing cabinet) within a room, as long as access to the Confidential 
Information is not available to unauthorized personnel. 

o. "Subcontract" means any separate agreement or contract between the Contractor and an individual 
or entity ("Subcontractor") to perform all or a portion of the duties and obligations that the Contractor 
is obligated to perform pursuant to this Contract. 

p. "Tracking" means a record keeping system that identifies when the sender begins delivery of 
Confidential Information to the authorized and intended recipient, and wt:ten the sender receives 
confirmation of delivery from the authorized and intended recipient of,¢:6,ljfii;i~ntial Information. 

q. "Trusted Systems" include only the following methods of physic;al deliv&fy'!':(1)·tf~nd-d~livery by a 
person authorized to have access to the Confidential lnform~Uqn w:ith written'~il~~no~ledgement of 
receipt; (2) United States Postal Service ("USPS") first class111~il,pr USPS deffvecyservices that 
include Tracking, such as Certified Mail, Express Mail or RegiSfE!tectl\J1ail; (3) commercial delivery 
services (e.g. FedEx, UPS, OHL) which offer tracking and receiptgonfip:nation; and (4) the 
Washington State Campus mail system. For electronic transmissidn~'tfl~J(Vashington State 
Governmental Network (SGN) is a Trusted System forU()(nmunicationsWithin that Network. 

r. "WAC" means the Washington Administrative Code. All r~fe~~&ces in this Contract to WAC 
chapters or sections shall include any successqr, amended/(;r:feplacem'ent regulation. Pertinent 
WAC chapters or sections can be accessedathttp://apps.leg.wa.gov/wac/. 

'",',',·, --. , .··',;: 

Amendment. This Contract may only be modiflk~/by;written~mendment signed by both parties. Only 
personnel authorized to bind each of t9~ parties may'.s!~n•an amendment. 

Assignment. The Contractor shaU:tjofassign this Contract or any Program Agreement to a third party 
without the prior written consent ofQS,f;IS. 

Billing Limitations. 

a. DSHS shall,pay the Contractor only for authorized services provided in accordance with this 
Contract. 

b. DSHS shall not pay any claims for payment for services submitted more than twelve (12) months 
after the calendar month in which the services were performed. 

c. The Contractor shall not bill and DSHS shall not pay for services performed under this Contract, if 
the Contractor has charged or will charge another agency of the state of Washington or any other 
party for the same services. 

5. Compliance with Applicable Law. At all times during the term of this Contract, the Contractor shall 
comply with all applicable federal, state, and local laws and regulations, including but not limited to, 
nondiscrimination laws and regulations. 

6. Confidentiality. 

a. The Contractor shall not use, publish, transfer, sell or otherwise disclose any Confidential 
Information gained by reason of this Contract for any purpose that is not directly connected with 
Contractor's performance of the services contemplated hereunder, except: 
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DSHS General Terms and Conditions 

(1) as provided by law; or, 

(2) in the case of Personal Information, with the prior written consent of the person or personal 
representative of the person who is the subject of the Personal Information. 

b. The Contractor shall protect and maintain all Confidential Information gained by reason of this 
Contract against unauthorized use, access, disclosure, modification or loss. This duty requires the 
Contractor to employ reasonable security measures, which include restricting access to the 
Confidential Information by: 

(1) Allowing access only to staff that have an authorized business requirement to view the 
Confidential Information. 

(2) Physically Securing any computers, documents, or other media containing the Confidential 
Information. 

(3) Ensure the security of Confidential Information transmitte.~,Vt~·;$~ (facsimile) by: 
:.::~4;~ ;·· \~.::i,;. ~:~~;~ii~)> 

(a) Verifying the recipient phone number to prevent accidental tr§i'.tisroittal of Confidential 
Information to unauthorized persons. <1 '\:;;~X 

s .. ,., 

(b) Communicating with the intended recipili@tbef~i~:\£;6§1JJ,ission to ensure that the fax wil be 
received only by an authorized person;:·••.··· •+:J;'>~p 

'.f\~k1 , •• ~:'. ...• ·• ;,,;, , , , 

(c) Verifying after transmittal that the fai{,was reeeived;;~y the intended recipient. 
'> ~''v . ..·,,. :_,~ 

"J, ', \, . />\'})~{/ '''<.;:>·:--' 

(4) When transporting six (6) or m~r~~)'e'cords ~~l';lt~i·i~~rcon~idential Information, outside a 
Secured Area, do one or more•,9f the followrng.:as appropriate: 

(a) Use a Trusted System. 

(b) EncryptJh~;¢.~hfiq~ptial lnform~'ipn, including: 

i. /iSRB~~;;n~!~~Ji~t:id/or email attachments which contain the Confidential lnformatio 
ii:i~Encrypting Contt~f!htial Information when it is stored on portable devices or media, 

,.Y including but nqt.Jif:hited to laptop computers arid flash memory devices. ; .. ~,1~: If the DSHSl,)~fa Security Requirements Exhibit is attached to this contract, th s 
ifem~;6.b.(4), is s4):ferseded by the language contained in the Exhibit. 

(5) SeriSi~~i~~~~dll~ents containing Confidential Information via a Trusted System. 

(6) Followin~ttt~ requirements of the DSHS Data Security Requirements Exhibit, if attached to this 
contract. 

c. Upon request by DSHS, at the end of the Contract term, or when no longer needed, Confidenti I 
Information shall be returned to DSHS or Contractor shall certify in writing that they employed 
DSHS approved method to destroy the information. Contractor may obtain information regardi g 
approved destruction methods from the DSHS contact identified on the cover page of this Con ract. 

d. Paper documents with Confidential Information may be recycled through a contracted firm, pro ided 
the contract with the recycler specifies that the confidentiality of information will be protected, nd 
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DSHS General Terms and Conditions 

the information destroyed through the recycling process. Paper documents containing Confidential 
Information requiring special handling (e.g. protected health information) must be destroyed on-site 
through shredding, pulping, or incineration. 

e. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
Confidential Information must be reported to the DSHS Contact designated on the contract within 
one (1) business day of discovery. Contractor must also take actions to mitigate the risk of loss and 
comply with any notification or other requirements imposed by law or DSHS. 

7. Debarment Certification. The Contractor, by signature to this Contract, certifies that the Contractor is 
not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
by any Federal department or agency from participating in transactiol)s (Debarred). The Contractor also 
agrees to include the above requirement in any and all SubcontractsJnto which it enters. The 
Contractor shall immediately notify DSHS if, during the term of thi$>Contract, Contractor becomes 
Debarred. DSHS may immediately terminate this Contract by providingContractorwritten notice if 
Contractor becomes Debarred during the term hereof. · .·· · · · ·· 

",, ;;.: ', 

8. Governing Law and Venue. This Contract shall be construed and interpreted in accordance with the 
laws of the state of Washington and the venue of any action brought hereUnd~r shall be in Superior 
Court for Thurston County.. · 

9. Independent Contractor. The parties intend that an lhdep~nd~rl~contractor relationship will be created 
by this Contract. The Contractor and his or her employees or agent~rperforming under this Contract are 
not employees or agents of the Department. Th~;Contr~ctor, his or her employees, or agents 
performing under this Contract will not hold him$~ff/hE!fself out as, nor claim to be, an officer or 
employee of the Department by reason ~er~of, llorw!ff th~ Gontractor, his or her employees, or agent 
make any claim of right, privilege or b~o~fif that wotjl(:f~c~i:ue to such officer or employee. 

'.,,.· ·,';,;.:,;..:; .·;.>/ 

10. Inspection. The Contractor shall, •• ,f{n~,cost, provid~ DSHS and the Office of the State Auditor with 
reasonable access to Contractor's pJc{ij~ pf business, Contractor's records, and DSHS client records, 
wherever located. These inspection rig~t$C.are intended to allow DSHS and the Office of the State 
Auditor to monitor,.J:tUgit, ~ncfevaluate th~:Gcmtractor's performance and compliance with applicable 
laws, regulations, and'these Contract terms. These inspection rights shall survive for six (6) years 
following this Contract's termination or expiration. 

11. Maintenance of Records. The Contractor shall maintain records relating to this Contract and the 
performance of the services described herein. The records include, but are not limited to, accounting 
proceduresand practices, which sufficiently and properly reflect all direct and indirect costs of any 
nature expended in the pei:formance of this Contract. All records and other material relevant to this 
Contract shall b~ retai.ned for six (6) years after expiration or termination of this Contract. 

Without agreeing that litigation or claims are legally authorized, if any litigation, claim, or audit is started 
before the expiration of the six (6) year period, the records shall be retained until all litigation, claims, or 
audit findings involving the records have been resolved. 

12. Order of Precedence. In the event of any inconsistency or conflict between the General Terms and 
Conditions and the Special Terms and Conditions of this Contract or any Program Agreement, the 
inconsistency or conflict shall be resolved by giving precedence to these General Terms and 
Conditions. Terms or conditions that are more restrictive, specific, or particular than those contained in 
the General Terms and Conditions shall not be construed as being inconsistent or in conflict. 

13. Severability. If any term or condition of this Contract is held invalid by any court, the remainder of the 
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Contract remains valid and in full force and effect. 

14. Survivability. The terms and conditions contained in this Contract or any Program Agreement which, 
by their sense and context, are intended to survive the expiration or termination of the particular 
agreement shall survive. Surviving terms include, but are not limited to: Billing Limitations; 
Confidentiality, Disputes; Indemnification and Hold Harmless, Inspection, Maintenance of Records, 
Notice of Overpayment, Ownership of Material, Termination for Default, Termination Procedure, and 
Treatment of Property. 

15. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. 

If the funds DSHS relied upon to establish this Contract or Program A,gre 
or limited, or if additional or modified conditions are placed on suct)fUndi 
this contract but prior to the normal completion of this Contract or:~fogr~ 

a. At DSHS's discretion, the Contract or Program Agreement rrt~yti~Jenegotiat~: 
funding conditions. .<';;;j;I;d''> 

b. DSHS's discretion, DSHS may give notice to Contractor to ~~spe~d~~~~rmance when DSHS 
determines that there is reasonable likelihood that theJ!Jf\ciing insufficfe~cy may be resolved in a 
timeframe that would allow Contractor's performanpet&~~re§umed prior to the normal completi n 
date of this contract. ,;h(\i');'f .. 

(1) During the period of suspension of perforJXi~nce,;'~~~h R~~~~ill inform the other of any 
conditions that may reasonably affect tt)~,:;pot~ntial forresumption of performance. 

(2) When DSHS determines that th~;futlding in$~ffl9ie6ty is resolved, it will give Contractor writ en 
notice to resume performance./tJpon the receiptof this notice, Contractor will provide writte 
notice to DSHS informing [)Sh;l$, whether it can resume performance and, if so, the date of 
resumption. For purposes oftfiis s,ubsubsection, "written notice" may include email. 

(3) If the Contractor's proposed r:~~~ghon date is not acceptable to DSHS and an acceptable ate 
cannot be negotiated, DSHS maytefrninate the contract by giving written notice to Contract r. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. D$HSmay immediately terminate this Contract by providing written notice to the Contractor. T e 
termination, shall be effective on the date specified in the termination notice. DSHS shall be lia le 
only for payment inaccordance with the terms of this Contract for services rendered prior to th 
effective date of termination. No penalty shall accrue to DSHS in the event the termination opti n in 
this section is exercised. 

16. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of a y 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms nd 
conditions of this Contract. Only the DSHS Contracts Administrator or designee has the authority t 
waive any term or condition of this Contract on behalf of DSHS. 

Additional General Terms and Conditions - Personal Service Contracts: 
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DSHS General Terms and Conditions 

17. Advance Payment. DSHS shall not make any payments in advance or anticipation of the delivery of 
services to be provided pursuant to this Contract. 

18. Construction. The language in this Contract shall be interpreted as to its fair meaning and not strictly 
for or against any party. Any rule of construction to the effect that ambiguities are to be resolved 
against the drafting party shall not apply in interpreting this Contract. 

19. Indemnification and Hold Harmless. 

a. The Contractor shall be responsible for and shall indemnify, defend, and hold DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, liabilities, damages, judgments, or 
fines, of whatsoever kind of nature, arising out of or relating to a) ~he Contractor's or any 
Subcontractor's performance or failure to perform this Contract, orb) the acts or omissions of the 
Contractor or any Subcontractor. · 

b. The Contractor's duty to indemnify, defend, and hold DSHS. na(r)]less from any and all claims, 
costs, charges, penalties, demands, losses, liabilities, dama~e~1,jV(jgtnents, or fines shall include 
DSHS' personnel-related costs, reasonable attorney's fees; oourt:eosi~1and all related expenses. 

c. The Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify, 
defend, and hold harmless the State and its agencies;bfficials, agents, or employees. 

d. Nothing in this term shall be construed as a mo~lfication or limitation on the Contractor's obligation 
to procure insurance in accordance with this Contract,or the.~foope of said insurance. 

20. Industrial Insurance Coverage. The Contractor shaHcornply with the provisions of Title 51 RCW, 
Industrial Insurance. If the Contractor Jf!lils'to provide)nd1,J$trial insurance coverage or fails to pay 
premiums or penalties on behalf of iJs>~rnployees, as:may'be required by law, Agency may collect from 
the Contractor the full amount payable to the Industrial Insurance accident fund. The Agency may 
deduct the amount owed by the Contr~ctp[ to the accident fund from the amount payable to the 
Contractor by the Agen<~ , nder this 'dcmtrac;t, and transmit the deducted amount to the Department of 
Labor and lndustrie,§:/f . · ion of fnsyrance Services. This provision does not waive any of L&l's 
rights to collect ffq0l"'th fra~or. · 

;,:,:,'{-'"' ;~{<>J:;,,'. 

21. Notice of p~i~payment. If t · ....... · 'bntractor receives a vendor overpayment notice or a letter 
commugi:~Jiffng the existence gtt;j'n overpayment from DSHS, the Contractor may protest the 
over ·· · t determination qyjf,equesting an adjudicative proceeding. The Contractor's request for an 
adju ........... ;;{)roceeding m~~;t' 

a. Be ;;~:~i'~~;:, ;'~Y th~.g>Jf7~: of Financial Recovery (OFR) at Post Office Box 9501, Olympia, 
Washing ., .~Ri~Q'Jd9501, within twenty-eight (28) calendar days of service of the notice; 

'"'<>;:??~;:&;y-, ' 
b. Be sent by c~ftlfied mail (return receipt) or other manner that proves OFR received the request; 

c. Include a statement as to why the Contractor thinks the notice is incorrect; and 

d. Include a copy of the overpayment notice. 

Timely and complete requests will be scheduled for a formal hearing by the Office of Administrative 
Hearings. The Contractor may be offered a pre-hearing or alternative dispute resolution conference in 
an attempt to resolve the overpayment dispute prior to the hearing. 
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23. 

24. 

DSHS General Terms and Conditions 

Failure to provide OFR with a written request for a hearing within twenty-eight (28) days of service of 
vendor overpayment notice or other overpayment letter will result in an overpayment debt against th 
Contractor. DSHS may charge the Contractor interest and any costs associated with the collection o 
this overpayment. DSHS may collect an overpayment debt through lien, foreclosure, seizure and sal 
of the Contractor's real or personal property; order to withhold and deliver; or any other collection act on 
available to DSHS to satisfy the overpayment debt. 

DES Filing Requirement. Under RCW 39.26, sole source contracts and amendments must be filed 
with the State of Washington Department of Enterprise Services (DES). If this Contract is one that 
must be filed, it shall not be effective nor shall work commence or payment be made until it has bee 
approved by DES. In the event DES fails to approve the Contract or any '.cent hereto, the 
Contract or amendment shall be null and void. 

Subcontracting. Except as otherwise provided in this Contract,JH~'6ontflc' . U. not5S,µbcontra t 
any of the contracted services without the prior written approvalof/Q&tfS. Cont ... responsible to 
ensure that all terms, conditions, assurances and certifications S'e~f~!Jh in this Cori · ,·are included in 
any and all Subcontracts. Any failure of Contractor or its Subcol')~r~ct9ri:; to perform the obligations f 
this Contract shall not discharge the Contractor from its obligations hef'.~tihc:ter or diminish DSHS' rig ts 
or remedies available under this Contract. ·· ··. · ·· · · 

Subrecipients. 

a. General. If the Contractor is a subrecipient of;federal ~WardJ<~$<defined by 2 CFR Part 200 and 
this Agreement, the Contractor shall: ·· ··· .. ·.·. · · · · 

(1) Maintain records that identify, in its,{acc~Gnts,.~11 feder~I awards received and expended and the 
federal programs under which tn~ywere reC,~i'(e.c:t 1 oy Catalog of Federal Domestic Assistan e 
(CFDA) title and number, awardfnumber and'year, name of the federal agency, and name o the 
pass-through entity; · ·· 

(2) Maintain internal controls th~f ~..:~\{icle reasonable assurance that the Contractor is managin 
federal awards in compliance wlthJ#:l'tll(s, regulations, and provisions of contracts or grant 
agreements that could have a materiSI effect on each of its federal programs; 

(3) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply With the applicable requirements of 2 CFR Part 200, including any future amendme ts to 
2 CFR Part 200, and any successor or replacement Office of Management and Budget (OM ) 
Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Ri 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimina ion 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoj.gov/ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 

b. Single Audit Act Compliance. If the Contractor is a subrecipient and expends $750,000 or mo e in 
federal awards from any and/or all sources in any fiscal year, the Contractor shall procure and pay 
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26. 

DSHS General Terms and Conditions 

for a single audit or a program-specific audit for that fiscal year. Upon completion of each audit the 
Contractor shall: · ' 

(1) Subn:iit to the DSHS contact person the data collection form and reporting p>ackage specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit giuide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance: with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Findings" reporting the status of all 
audit findings included in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the course of a~~~~P:lt~g,audit, that the 
Contractor has been paid unallowable costs under this or any Prqgram'.'~gf~ement, DSHS may 
require the Contractor to reimburse DSHS in accordance with'2:CFR Rart'2Qg),~ /'.\ 

Termination for Convenience. DSHS may terminate this Contf~cti~ whole ori~'·~~k;~~~n it is in the 
best interest of DSHS by giving the Contractor at least thirty (30) cal~ndar days' written notice. 

Termination for Default. The Contracts Administrator may immediat~IYterrninate this Contract for 
default, in whole or in part, by written notice to the Contractot;if DSHS hasa,reasonable basis to 
believe that the Contractor has: .··· .. ·· .· 

a. Failed to meet or maintain any requirement for,'.b~ntraqtlng ~ithbsHS; 
b. Failed to protect the health or safety of any b~HS, ~Hent; 

c. Failed to perform under, or otherwi1)~'.bfeached;~nyt,~fm or condition of this Comtract; and/or 

d. Violated any applicable law orre'gi.ilation. 

e. If it is later determined that the d6hfraot9r was not in default, the termination shall be considered a 
termination for convenience. · · · · · 

27. Termination or Expiration Pr()(:edure. The following terms and conditions apply upon Contract 
termination C>r expiration: 

a. The Contractor shall cease to perform any services required by this Contract as of the effective date 
of termination or expiration. 

b. If the Contract is terminated, the Contractor shall comply with all instructions contained in the 
termination·.notice. 

c. The Contractor shall immediately deliver to the DSHS contact named on page one of this Contract, 
or to his or her successor, all DSHS property in the Contractor's possession. The Contractor grants 
DSHS the right to enter upon the Contractor's premises for the sole purpose of recovering any 
DSHS property that the Contractor fails to return within ten (10) calendar days of the effective date 
of termination or expiration of this Contract. Upon failure to return DSHS property within ten (10) 
calendar days, the Contractor shall be charged with all reasonable costs of recovery, including 
transportation. 

d. DSHS shall be liable only for payment required under the terms of this Contract tor service 
rendered up to the effective date of termination or expiration. 
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e. DSHS may withhold a sum from the final payment to the Contractor that DSHS determines 
necessary to protect DSHS against loss or additional liability. 

f. The rights and remedies provided to DSHS in this Section are in addition to any other rights and 
remedies provided at law, in equity, and/or under this Contract, including consequential and 
incidental damages. 

28. Treatment of Property. All property purchased or furnished by DSHS for use by the Contractor duri g 
this Contract term shall remain with DSHS. Title to all property purchased or furnished by the 
Contractor for which the Contractor is entitled to reimbursement by DSHS under this·contract shall 
pass to and vest in DSHS. The Contractor shall protect, maintain, and insure all OSHS property in it 
possession against loss or damage and shall return DSHS property tq, DSHS upon Contract termina on 
or expiration. .<·; 

29. Taxes. 

a. Where required by statute or regulation, Contractor shall pay:f,r-ta~9,maintain in current status a I 
taxes that are necessary for Contract performance. DSHS will p'a"f> or use taxes, if any, 
imposed on the services and materials acquired hereunder. Contra .. · ljst pay all other taxes 
including without limitation Washington Business and 0ecupation Tax,1other taxes based on 
Contractor's income or gross receipts, or personal. !lrP'pe·rfi:ta~es levied or assessed on 
Contractor's personal property. DSHS, as an age,rilcy oJWashb1gt9n State government, is exem 
from property tax. · 0;: · · · ·r'"· 

b. Contractor shall complete registration with 'g~·Wasti'ington.::State Department of Revenue and b 
responsible for payment of all taxes due. on payments m!iide under this Contract in accordance 
the requirements of Title 82 RCW and:t\tle 45 ··· ~;cOut-of-state Contractors must contact th 
Department of Revenue to determine whether th meet criteria to register and establish an 
account with the Department of~eyenue. Refer to WAC 458-20-101 (Tax registration and tax 
reporting) and call the Departmepfptf~.evenue at 800-647-7706 for additional information. Wh n 
out-of-state Contra9t9r~:.,,~re not r~qulf:e~ to collect and remit sales tax, DSHS shall be responsi le 
for paying use ~?tf .. if(appt£tj~ple, directly;tc) the Department of Revenue. 

/,:;::;::;\.,-,>'. .·;. ' ' . . -?>-:'./'.i'.,:'/ :";",;-·.:>. - , . 

c. All paym~dt~{i~~crued o~i~~~~tmt of payroll taxes, unemployment contributions, any other taxe , 
insuranc~\or other expens~~;;for Contractor or Contractor's staff shall be Contractor's sole 
respon'Sibility. .:;;1!' 

v:>:")~·>/" 

HIPAA Compliance 

a. "Business Associate," as used in this Contract, means the "Contractor" and generally has the s me 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contractincludes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Hu an 
Services, Office for Civil Rights. 
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c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part byi~r foct,he Covered Entity to 
make decisions about Individuals. .{.;.,;:>:it/ 

f. "Electronic Protected Health Information (EPHI)" means Protecti9d Healfg}f:~f~nnation that is 
transmitted by electronic media or maintained in any mediurnd~scribed in th~4eftniti6ti of 
electronic media at 45 CFR 160.103. ',:,··:::>::.: .. ·-- ":t~·{~:·>:;~'··-· 

g. "HIPAA" means the Health Insurance Portability and Accountibility}(gt of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009'(''AR8A"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act). . . 

h. "HIPAA Rules" means the Privacy, Security, Breach~otificatiqn, and Enforcement Rules at 45 CFR 

i. 

j. 

Parts 160 and Part 164. .· ·.... · · 

"lndividual(s)" means the person(s) who is tn,.subject of f),ttfand includes a person who qualifies 
as a personal representative in accorg~pce with 4$ CFRJ64.502(g). 

"Minimum Necessary" means the le~~t :mount of~~f~ecessary to accomplish the purpose for 
which the PHI is needed. > ,/ 

k. "Protected Health lnfcmnation (~0,j~'ifue~ms individually identifiable health information created, 
received, maintained·ortransmitted by,J~Usiness Associate on behalf of a health care component of 
the Covered. Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care.to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or meditJm and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 
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31. Compliance. Business Associate shall perform all Contract duties, activities and tasks in complianc 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department 
Health and Human Services, Office of Civil Rights. 

32. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required u es 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protecti n 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Us or 
disclosure of PHI other than as provided for in this Contract or as requ~(~,Q by~law, for as long as he 
PHI is within its possession and control, even after the termination oditpirrafion of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the ljl•;112~l~Jmum ~~cessary 
standard to any Use or disclosure of PHI necessary to achiey~;the.pUrposeslo~t ~~t1foract. Se 
45 CFR 164.514 (d)(2) through (d)(5). · · ... · · · ··· · "· 

c. Disclosure as Part of the Provision of Services. Business As~~~i~ij;Sba,11 only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as{.f~9ui,r.ed by law, and shall n t 
Use or disclose such PHI in any manner that would viot~te,$ubpart E ol;!t5 CFR Part 164 (Priva y 
of Individually Identifiable Health Information) if dopgtsy'$Bv~red Entity, except for the specific uses 
and disclosures set forth below. .··.•·'.//)>. 

d. Use for Proper Management and Administra,tic)~. Bµ~Jri:~s ~~~~~i~te may Use PHI for the prop r 
management and administration of the Busifa~ss Associat~or to carry out the legal responsibiliti s 
of the Business Associate. · · · · 

e. Disclosure for Proper Managemenf:'~~d Admini~~;~tldn. ~usiness Associate may disclose PHI f r 
the proper management and a,drnlnistration of Business Associate or to carry out the legal 
responsibilities of the Business'A.i:;~C>ciate, provided the disclosures are required by law, or 
Business Associate Qbta,Jns reason~ple assurances from the person to whom the information is 
disclosed that th~{tjfg(rn~tlQQ will remain· confidential and used or further disclosed only as required 
by law or for.:tljie>pt1rpdse~1fqr,which it was disclosed to the person, and the person notifies the 
Business A~sociate of any.instances of which it is aware in which the confidentiality of the 
informat(ol'i has been Brea6b'.ed. 

f. 
Jr.~ ://, 

lmQ~t6'issible Use or Dis~lb~ure of PHI. Business Associate shall report to DSHS in writing all 
l:is~sr(:)t;<;lisclosures ofJ~Mfnot provided for by this Contract within one (1) business day of 
becomi6gi~ware of th~tunauthorized Use or disclosure of PHI, including Breaches of unsecure, 
PHI as:t~~:ftjired at:4$fCFR 164.410 (Notification by a Business Associate), as well as any Sec rity 
Incident 6fwtilett.ff'becomes aware. Upon request by DSHS, Business Associate shall mitigat , to 
the extent pr~~ldable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitu es a 
violation of the Business Associate's obligations under the terms of this Contract and reasonab e 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In add tion, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a viol tion 
of the Business Associate's obligations under the terms of their contract and reasonable steps y 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract 
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DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf, of DSHS, Business Associate 
shall: ·.· 

(1) Retain only that PHI which is necessary for Business As,SaciatEito continue its proper 
management and administration or to carry out its legal re~ponsibilities; · 

(2) Return to DSHS or destroy the remaining PHI that the Business. Associate or any 
Subcontractors still maintain in any form; · .;· .. 

'{-;:~':· . '>: ~:\,. '\(,__ 
(3) Continue to use appropriate safeguards and c91[lply;,;'1i,litfl Subpart C of 45 CFR Part 164 

(Security Standards for the Protection of Elecftonic 11?rAt~9ted Jiealth Information) with respect to 
Electronic Protected Health Information to prevent l)se qi" c:fi$cl6sure of the PHI, other than as 
provided for in this Section, for as long cis Business Assopiate or any Subcontractors retain the 
PHI; !:y 

,·./'~ 
"~ .:. ., ·:i, . . '~ 

(4) Not Use or disclose the PHI re~!itiped by Bu~in~ss}·\'ssociate or any Subcontractors other than 
for the purposes for which sycf1

1
PHI was retained ·and subject to the same conditions set out in 

the "Use and Disclosure oJ;.PIYll'tisection of this Contract which applied prior to termination; and 
':·,' ·, 

(5) Return to DSHS hr estroy the'J>Hfretained by Business Associate, or any Subcontractors, 
when it is n ··· ·. . ~qed by Business Associate for its proper management and 
administE · .. r 0'G~f:j}i~Qut its legal responsibilities. 

/~;f'.'.~j:,'.:V ~0:;~fiJ~:~b 
k. Survivfi!{~'.'tne obligations oijJf:i~ Business Associate under this section ·shall survive the termination 

or e~9ffation of this Contra~~;, 
''u'j' <,>,.', 

33. lndi~A:hts ,,~/' 
a. Accounfing{Qf DisgJ@$ures . 

. ·, .,;,',",".'./~;;;; t:}:;,~, /.;:ifr: ;:?<' 

(1) Busine''
1
:;;$6ciate shall document all disclosures, except those disclosures that are exempt 

under 45 · R 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 
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DSHS General Terms and Conditions 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for n 
accounting under this section for the six (6) years prior to the date on which the accounting w s 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associ~te orAf~DSHS asks the 
Business Associate to respond to a request, the Business Associat~!~'b~iW'comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Pr()tectetf!;0~ilt'1 Information) on 
form, time and manner of access. When the request is m~de by DSHS~t~~>Busiri,~~s Assoc ate 
shall provide the records to DSHS within ten (10) busine,$$day$\C 'Z0~'.;{y}!i;t;:;tm:::~;/:9" 

-.:;::-~:j:\:::;::t;;;:.ijT - '<;'~ki~~~:i~?--

c. Amendment. .··<····/{},:(:·.••.······· 

(1) If DSHS amends, in whole or in part, a record or PHI co~taine~Fih;~O·lfldividual's Designate 
Record Set and DSHS has previously provided tl}e,~Hl.or recordlh~hs the subject of the 
amendment to Business Associate, then DSHs;wflhinform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)($)i(Am~#eiti:f~~t::c:;lf Protected Health Information . 

(2) Business Associate shall make any am~~~tnent~tb PHl{lt'l~·Designated Record Set as dire ted 
by DSHS or as necessary to satisfy DSfl$':s qp!igationsunder 45 CFR 164.526 (Amendmen of 
Protected Health Information). . <; · ·· · .. / 

Subcontracts and other Third Partylb;~ementii;)~·~~~~rdance with 45 CFR 164.502(e)(1 )(ii), 
164.504(e)(1)(i), and 164.308(b)(2)1:aUsiness Associate shall ensure that any agents, Subcontract rs, 
independent contractors or other thi[Q'p£lrties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter inttt9:VJritten contract that contains the same terms, restrictions, 
requirements, and conditions as the HIP~compliance provisions in this Contract with respect to s ch 
PHI. The same provisions must also be inclbded in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligatio (s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Busin ss 
Associate shall comply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Asso iate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associat for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which i is 
found liable. 

Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or secu ty of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
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required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business As~q~lat~Will follow telephone or 
e-mail notification with a faxed or other written explanation of the 13reagf'l'/tqlnclude the following: 
date and time of the Breach, date Breach was discovered, locat.ion ancfn~lur~ of the PHI, type of 
Breach, origination and destination of PHI, Business Associateunit e1ncVper~otlnel ass.ociated with 
the Breach, detailed description of the Breach, anticipated mitig?ttJqn steps, i:ff)4;;t6.~.;n~me, address, 
telephone number, fax number, and e-mail of the individual wJiq I~, responsible as;ithe primary point 
of contact. Business Associate will address communication~Jc:>th~QSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a cqp}fof its investigation and other 
information requested by DSHS, including advance copies of any riotjfiq~tions required for DSHS 
review before disseminating and verification of the dC;lt~~notifications vv~re sent. 

d. If DSHS determines that Business Associate or.it~ Subc;,()ritr~ctor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: · · .· · 

(1) requiring notification of Individuals undet~~ 9ER § 164.~04 (Notification to Individuals), 
Business Associate bears the re~,e9:tisibility ~r:ld co§itsfor notifying the affected Individuals and 
receiving and responding to thq~~·lndividuC;ll$',qy~~tions or requests for additional information; 

(2) requiring notification of the·tnedia under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsfbiflty.C:}nd costs for notifying the media and receiving and 
responding to rn c:ile~guestioris:;ort:requests for additional information; 

,<;i;~ •''' ;;.;:;~~~>;':::. ' ; ·, ; 
(3) requiring;;1Q::lStr ', .. Iii:! U.S. Department of Health and Human Services Secretary under 45 

CFR §f:1f64.408 (Notiflc~f[~h to the Secretary), Business Associate bears the responsibility and 
CO§t§~ft'.ir notifying the a~~etary and receiving and responding to the Secretary's questions or 
J~~uests for additional i~Xormation; and 

,,,, •. ,,,,,,, -~-;-:-:;» 

( . : lftl:? will take apg.i;~~l~te remedial measures up to termination of this Contract. 
'< ~! <·>) _(;fi;~f~'>, /·'.;;': ;· ,;>/ 

Miscen~ri~i'.~pln~ 
a. Regulatori'r~(efences. A reference in this Contract to a section in the HIPAA Rules means the 

section as in ~ffect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions Specific to Special Terms. The words and phrases listed below, as used in this Contra t, 
shall each have the following definitions: 
a. "AL TSA" means the Aging and Long Term Services Administration, an administration within the 

Department of Social and Health Services of the State of Washington. The Residential Care 
Services Division of AL TSA certifies providers of Supported Living, Group Home and Group 
Training Home services 

b. "Companion Home (CH) Services" shall refer to Services provided by a person who lives in the 
home of a person with a disability. Companion Homes are certified by the Developmental 
Disabilities Administration. . .. 

c. "ODA" means the Developmental Disabilities Administration within the·:J:)ep~rtment of Social and 
Health Services of the State of Washington, which certifies Col'Tlpanionfl~{!\es. 

d. "DSHS" means the Department of Social and Health Services,·"t.fnles$'0tnelNU\s~ indic~ted, actio s 
required of DSHS under the Contract shall be performed by~~t.TSA;(:Sn admmlsttatiqnll\/ithin DS S, 
through its Residential Care Services Division. WY·:~:;{,.~~/ · :!')?':::~·· 

e. "Plan of Correction" (POC) means a written statement from DS,RS ~dicating actlon(s) that must e 
taken by a Residential or Companion Home Services Provic,ler fnt~fd\r>to achieve compliance in 
response to identified regulatory or contractual deficiencies.· '\f!t'.x::;;·~, 

f. "Non-compliance" means the failure of a Residential , · ,es or Com'i)afjjon Home Services 
Provider to substantially meet regulatory and/or COJt ~ quiremerits. 

g. "RCS" means Residential Care Services, a divi~.iQi)i< ,;.:, · 
h. "Residential Services" shall refer to the service~'iprovid"~:Vti avider of Supported Living an 

Group Home Services. l[;~'fj: 1;0fT 
i. "Evaluation Services" shall refer to the on-s:i!~i':ou!gome-b . d inspection and evaluation of 

Companion Home or Residential Services pf6vi: M<M by~; tractor as requested by DSHS. 
j. "Supported living and Group Home.{~PGH) Se. ;§f'fall refer to Residential Services provide in 

Supported Living, Group Training fJfofne, and Ci ''Group Home settings for persons with 
disabilities. ;.,, • · 

2. Purpose. The Contract9r shall provid.~s~rvices consisting of inspection and ev~luation of Reside tial 
Service settings forJp(figf:~!:(~r$:.yvith disabilities. Contractor shall inspect settings that are assigned t 
Contractor by D~~Safld'sti~IH'.~i;>,ply the standards provided to Contractor by the DSHS. 

,/Le:'.~:::/ \-.~+::,:.:'.~'.f~}>:'-

3. Qualificatie>,~i:u .· 1;£ 
a. The Qoritractor shall underg~~a criminal history background check conducted by DSHS, as req ired 

by<R¢\/v 43. 20A. 710, at tu~icommencement of the Contract and two years thereafter. DSHS hall 
ha:V~ti~~.right to termin~t,~?this Contract immediately upon receipt of an unsatisfactory result. In the 
casei&f'R~sidential 9e!WiCes Evaluators, Contractor shall at all times possess and maintain the 
qualific~fj~rt~ •• set fqr;tt:tln the RFQ including, but not limited to, a working knowledge and familia ity 
of the st~ti;if6cyi r~gt'.llatory and policy framework relating to the provision of Residential Care 
Services. ·· .. ·· :;i• )c· 

b. In the case of'icompanion Home Evaluators, Contractor shall at all times possess and maintain the 
qualifications set forth in the RFQ including, but not limited to, a working knowledge and familia ity 
of the statutory, regulatory and policy framework relating to the provision of Companion Home 
Services. 

4. Service Requirements. 
a. The Contractor shall perform the Evaluation Services directly. The Contractor will not assign 

employees, subcontractors or volunteers to perform or otherwise participate in performing the 
Services under this Contract unless DSHS has granted written approval in advance of any sue 
assignment. In the event of such approval, Contractor shall assure that a criminal history 
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background check satisfactory to DSHS has been performed and documented with respect to any 
such individuals prior to their assignments. 

b. Contractor shall be reasonably available to perform Evaluation Services under this Contract. Not 
less than three _months in advance of the ~elevant month, Contractor shall notify AL TSA in writing of 
the days on which Contractor shall be available to provide Evaluation Services. Except in cases of 
emergency or illness, Contractor shall maintain availability in accordance with such notification. 

c. Contractor shall work cooperatively with other Contracted evaluators in performing Services. 
Contractor shall maintain a professional demeanor at all times during the performance of its 
Evaluation Services. 

d. DSHS shall endeavor to coordinate Services requests in an equitable manner among Evaluation 
Services Contractors but shall be free to make requests in the mannerthat be:st serves the public 
interest and the needs of DSHS. Contractors' availability to accept a$$ig11ments and the quality of 
Contractor Services provided including, but not limited to, the degree toWhich DSHS is able to 
accept Contractor's reports without requesting revisions, may pe<consi(]eredbyDSHS in 
determining the volume of Services requests that are directedlo aqyContraetQ:rY 

,';·:.>'>!:'.~-:}·,::> ··,,:.·;···' ' , 

5. Statement of Work: Residential Services Evaluations ;( > . 
a. The Contractor shall conduct Residential Services inspections and eyaluations related to the 

certification of Residential Services Providers as follows: ~·/;.;>; 
(1) AL TSA/RCS may require that Services be provided in teams of Contractors ("evaluation teams") 

and shall determine the composition of each evaluation team, the nl.lmber of contracted team 
members and the dates on which Contractor shall conduct'on-site outcome-based evaluations 
of Residential Service Providers funded by AL TSA. 

(2) AL TSA/RCS shall assign a minimum of 2 contracted evaluators assigned to conduct the 
evaluation of Residential Service facilities serving 21 or more individuals. 

(3) The Contractor shall: ..... 
(a) Conduct professional and tl:lqtough inspections and evaluations, applying appropriate 

· standards, based upon prqqesses, principles, procedures and guidelines provided by DSHS 
in order to evaluate the. 6per;ation and performance of a Residential Services Provider and 
based upon: > ·< .. 
i. Applicable state statutes(ijCW); 
ii. Applicable state administra~ive rules and regulations (VVAC); 
iii. Provider Contracts. · 

(b) Orally communicate preliminary findings to the Agency in an informal manner. 
(c) Provide AL TSA/RCS with a written report of the evaluation, as well as any related 

documentation or information (including but not limited to: notes, working papers, and 
supporting evidenee) as requested by RCS. The report shall be in a format prescribed by 
DSHS, and shall be organized, comprehensive and clearly and concisely written using 
proper grammar and punctuation. 

(d) 8~ available to discuss the evaluation with AL TSA/RCS while still on site, during production 
oUhe report and after the report is produced. 

(e) Make revisions to the report until it is satisfactory to DSHS if DSHS indicates that it is 
insufficiently detailed or explained, fails to address applicable issues or requires 
organizational, clarifying, grammar or formatting improvements. 

b. The evaluation and report shall include any evidence of non-compliance by the Residential Services 
provider based upon: 
(1) Observation of a representative sample of clients in each of Residential Services provider's 

homes, and during timeframes representative of their daily routines (e.g., meals, leisure 
activities, employment, etc.); 

(2) Interviews with clients; 
(3) Interviews with instruction and support staff; 
(4) Interviews with family members, guardians and /or clients' friends; 
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(5) Review of the client's files including health, program activity, and financial records; 
(6) Review of the Residential Services provider's policies and procedures, personnel records, an 

·fiscal records. 
c. The evaluation and report may include, as needed, information from other significant people in th 

client's lives such as: 
(1) Residential Service provider Administrative staff 
(2) AL TSA field services staff 
(3) Professional staff contracted with AL TSA or the Agency 
(4) Residential Services Provider's Board members 
(5) County staff and/or board members, and 
(6) Staff of vocational and/or educational programs with which the client or R~sidential Services 

provider is involved. ;> ii ·· 
d. The Contractor shall conduct and complete each evaluation in cppseccitive!id{:lys, unless otherwi e 

db ALTSA/Rcs 
'.-;;,;',-,-,'';;.,_,,,,;:'> 

approve y . ,":::: ;: .. / ··.:,:;;;··::x 

e. The Contractor shall be required, as needed, to travel stateW,14~. pr9vide s~~fof:as.·.dyrfrig k early 
morning, late evening and weekend hours in order to accompli~f:l<tne observatloi"l~i.~lnterviews, 

f. ~ehc~~;~t~~e;~~ ~~~l~~cts and meetings as needed. ;/;'1i.[;C,>· 
(1) Supply their own computer and peripherals and implement and ~jgrj~ny necessary DSHS d ta 

security agreements required to utilize the Contrac;tQf~~.equipmenf::jffl.;performing the Service 
(2) Lead and/or support an exit conference ta orallW~~ooiQl'ilicate preliminary findings to the 

Residential Services provider in an informal r:tj.~ffne~:@'iii~~,f,~yide an opportunity for the 
interchange of information; k,;ti>' ~,~;; •;;~fi~[~W;i'.!? 

(3) Within five (5) working days of the exit cgrtf~ren;~t1;subry,l\ft8 AL TSA/RCS electronically and in 
accordance with DSHS data security reg~}ten;i~tlts thE1:/~ompleted report in its entirety follow d 
by a hard copy with any related dqgumehtatip~ or infgr'mation (including but not limited to: n tes, 
working p~pers, and supporting1~vidence). {!: ~~p8h must be correctly and accurately 
produced m the program, format; and font sp 1ed by AL TSA/RCS; 

(4) Provide RCS with feedback:1concerning the evaluation format, procedures and process as 
requested; 

(5) Assist RCS in traiping new resid,ential support service evaluators; 
(6) Review anq:.;v~tlfy~re,~~gpy regulatof¥;compliance upon request by RCS; and 
(7) Provide tecnnicarassisfance to AL TSA/RCS staff and Residential Services providers when 

reque,§t~~f6y AL TSAiR~§'s~. 
,,, <:~;>/ -~~~~~:iU 

6. Consid~F~di~n l~J~' 
a. Tl)j$.¢pntract is in effect &.tate Fiscal Year 2015 through State Fiscal Year 2018 (July 1, 2015 

th(q(Jgp;~une 30, 2019):&;i/' 
b. Theftqfal:)P:ompensatigp.;payable to the Contractor for satisfactory performance of the work und r 

this col;\tt~J;~.hall,J;~~;;i:'.lp to a Contract Maximum Amount of Three Hundred Sixty Thousand 
($360,00QJ1 ·•. ]~; not to exceed Ninety thousand ($90,000) dollars per State Fiscal Year 
which inclL( .... • .. ff Contractor fees and expenses. Compensation shall be paid as provided in 
paragraph c. Below. 

c. The Contractor's compensation for services rendered is as follows: 
(1) Evaluation Services shall be compensated at a flat fee of $1,450.00 per evaluation (inclusi e of 

all expenses, including travel). 
(2) Hourly Services. In addition to flat fees payable for evaluation services, Contractor shall b paid 

at an hourly rate of $36.25 per hour (inclusive of all expenses, including travel) for services 
specifically requested in writing by DSHS as follows: 

(3) Participation in mandatory training sessions; 
(4) Review and verification of Residential Services provider regulatory compliance assigned in 

addition to regularly scheduled certification evaluation; 
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(5) On-site compliance reviews; 
(6) Technical assistance to the DSHS; 
(7) Attendance at conferences when requested by RCS; and 
(8) Additional follow up and other services requested by AL TSA/RCS. 

7. Billing and Payment 
a. The Contractor shall submit billings for evaluations and hourly work in the manner prescribed and 

on forms provided by AL TSA/RCS. Billings shall be submitted to the AL TSA/RCS program 
manager, and ALTSA shall pay the Contractor upon receipt and approval of the evaluation report or 
other compliance report and related documents. 

b. Contractor shall submit billings for hourly services in accordance with preauthorization that has 
been extended by AL TSA/RCS. Failure to receive preauthorization fothQurly services may result in 
rejection of Contractor's bills. . <. ' ·. x ·· · 

c. AL TSA/RCS shall not be required to process an invoice for p~yrnent until'ttie'. Contract9r has 
submitted an acceptable report of its Evaluation Services in t~rms offormat; thotougl)ness, clarity, 
organization and grammar. . . ; ' · ·. .. • t ·.· 

d. Payment shall be considered timely if made by DSHS within 30 tjays after receiplof properly 
completed A-19 invoice documents and receipt of an acceptable,report by DSHS. Payment shall be 
sent to the address designated by the Contractor. ., 

e. DSHS may, at its sole discretion, terminate the contragtor withhold pa~rrjehts claimed by the 
Contractor for services rendered if the Contractor failslcf$a:tisfactorily comply with any term or 
condition of this contact. ,y• > . • : •• , • . 

f. The Contractor shall not bill the State for any $~rvicesd>,r ho.[Jrsthat duplicate Services or hours 
charged to the State of Washington under a.1)1Y:;other;ia6ntradt>:or;agreement. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. "Authorized User(s)" means an individual or individuals with an authorized business requirement to 
access DSHS Confidential Information. 

b. "Hardened Password" means a string of at least eight characters containing at least one alphab tic 
character, at least one number and at least one special character such as an asterisk, ampersa d 
or exclamation point. 

c. "Unique User ID" means a string of characters that identifies a sp~pificlJ:~f!~~~d which, in 
conjunction with a password, passphrase or other mechanism;·~uthentioaf~s .. ~user to an 
information system. 'L)Y ···· · 

-::,.,,,:;..;,·'.::;'.:/>.-> 

2. Data Transport. When transporting DSHS Confidential lnform~t\la'.~l;ctronically:/ggfG~ing via em ii, 
the Data will be protected by: · .· .. ··· < i;)> 

'',:,:/>::::,>:::;,;,,, 

a. Transporting the Data within the (State Governmental Network) SGN~t(~ontractor's internal 
network, or; ·.. ···· 

b. Encrypting any Data that will be in transit outside the SGN or Contractor's internal network. Thi 
includes transit over the public Internet. 

3. Protection of Data. The Contractor agre~~ to store Data on one or more of the following media an 
protect the Data as described: ·· · 

a. Hard disk drives. Data storedqnlb~al workstation hard disks. Access to the Data will be 
restricted to Authorized User(s)b,y~fequiring logon to the local workstation using a Unique User D 
and Hardened Password or othe6authentication mechanisms which provide equal or greater 
security, such as biometrics or sm~ffc~tds. 

b. Network server disks. Data stored on hard disks mounted on network servers and made avai able 
through shared folders. Access to the Data will be restricted to Authorized Users through the u e of 
access control lists which will grant access only after the Authorized User has authenticated to he 
network using a Unique User ID and Hardened Password or other authentication mechanisms 
which provide equal or greater security, such as biometrics or smart cards. Data on disks mou ted 
to suchservers must be located in an area which is accessible only to authorized personnel, wi h 
access controlled through use of a key, card key, combination lock, or comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient s 
long as the disks remain in a Secured Area and otherwise meet the requirements listed in the 
above paragraph. Destruction of the Data as outlined in Section 5. Data Disposition may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secured Area. 
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c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secured Area. When not in use for the contracted purpose, such discs must be 
locked in a drawer, cabinet or other container to which only Authorized Users have the key, 
combination or mechanism required to access the contents of the container. Workstations which 
access DSHS Data on optical discs must be located in an area which is accessible only to 
authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network servers and which wiH not be transported 
out of a Secured Area. Access to Data on these discs will be restricted tg Authorized Users through 
the use of access control lists which will grant access only after ti']~ Authorized User has 
authenticated to the network using a Unique User ID and Harq.eoed P~ssword or other 
authentication mechanisms which provide equal or greater ~E}cUrity, ~such as biometrics or smart 
cards. Data on discs attached to such servers must be located·ihan area which is accessible only 
to authorized personnel, with access controlled through use ofa'key1 card key, combination lock, or 
comparable mechanism. · ··• ···· ··· 

''..._, < 

··. 

e. Paper documents. Any paper records must be prote~~e~Lby storing::theJScords in a Secured Area 
which is only accessible to authorized personnel. }Nm~~fl'.t9tir use, such records must be stored in 
a locked container, such as a file cabinet, locking.drawer-,:.qf?:s~f~. to which only authorized persons 
have access. .;t> .<tl' :t·:.I:? 

;{:'':') , ':·'~ !(~~/ 

f. Remote Access. Access to and use of the1it!fata o\l~;the $'.fate Governmental Network (SGN) or 
1'.; ';,,>;,,' ''<<»," /' ·,;,-

Secure Access Washington (SAW) willJ;>e contr~!l~;d by @~HS staff who will issue authentication 
credentials (e.g. a Unique User ID ~ng~Harden~~i,~~~~~brd) to Authorized Users on Contractor 
staff. Contractor will notify DSHS st~ff immediafc~!~i\Whenever an Authorized User in possession of 
such credentials is terminated cra~t~erwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties chang~ .. ·~!JCtl that the Authorized User no longer requires access to 
perform work for this Ccmtract. · , .. · · • 

g. Data storagef~~~ii fiilevices ortmedia. 
~:>±;::;,::/ ':';:~J::::L~f~~ 

(1) Exc~J:jf~here otherwis'~z~~ecified herein, DSHS Data shall not be stored by the Contractor on 
1:>,9~aole devices or me~l~iunless specifically authorized within the terms and conditions of the 

.rQ&'htract. If so authori~~.a. the Data shall be given the following protections: 

?~;f~i~.~iit.crypt the D~t~~~j;h a key length of at least 128 bits 

(~;~~~htr~1.~~~~~;:to devices with a Unique User ID and Hardened Password or stronger 
autlt~~ti~tlon method such as a physical token or biometrics. 

( c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

Physically Secure the portable device(s) and/or media by 

(d) Keeping them in locked storage when not in use 

(e) Using check-in/check-out procedures when they are shared, and 
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(f) Taking frequent inventories 

(2) When being transported outside of a Secured Area, portable devices and media with DSHS 
Confidential Information must be under the physical control of Contractor staff with authorizat on 
to access the Data. 

(3) Portable devices include, but are not limited to; smart phones, tablets, flash memory devices 
(e.g. USB flash drives, personal media players), portable hard disks, and 
laptop/notebook/netbook computers if those computers may be transported outside of a 
Secured Area. 

(4) Portable media includes, but is not limited to; optical media (e.g. CO,si>Q\l:EJs), magnetic med a 
(e.g. floppy disks, tape), or flash media (e.g. CompactFlash, .~O. MMC};;~~. 

A;', ·' J' ' '.·~:~< 'i':~~~J~fj~< 
h. Data stored for backup purposes. <;~,. +i' ':;; .:'°'1 

(1) DSHS data may be stored on portable media as part of ~;xbs(ltr~ctor's existi~~. ~~cumented 
backup process for business continuity or disaster recovttfY p~rPR~es. Such storage is 
authorized until such time as that media would be reused durihQ'tti~;·cpurse of normal backu 
operations. If backup media is retired while DSHS .C.Qnfidential lnf9rmation still exists upon i , 
such media will be destroyed at that time in ace. · ·:?;with the di~position requirements in 
Section 5. Data Disposition it,i:#i;~{~i~tt~, . 

(2) DSHS Data may be stored on non-porta9i~I~edjftt~.g. '$t6~~ge Area Network drives, virtual 
media, etc.) as part of a Contractor's e ·.> · g,,g,fieume9fed backup process for business 
continuity or disaster recovery purposeS'J> f ~Q]1isuchfoo.tdia will be protected as otherwise 
described in this exhibit. If this me~ia is ret· · · .:bil~. 1bSHS Confidential Information still exi ts 
upon it, the data will be destroyed· at that tiri;( ''ccordance with the disposition requireme ts in 
Section 5. Data Dispositio11.q, ·· 

4. Data Segregation. 

a. DSHS Data rnLf~ti&~:gjSf~Q~ted or otherV\lise distinguishable from non-DSHS data. This is to 
ensure thahW11~n no lon9~r(r\eeded by the Contractor, all DSHS Data can be identified for retur or 
destructiphl It also aids in'~~t~rmining whether DSHS Data has or may have been compromis d in 
the ey~J)t of a security bre~9p:;,1 As such, one or more of the following methods will be used for ata 
se~,f~9,ation. :{

1
·£17 

b. os~s;~q~ta will be ke,p~~ti media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS>data. Andi& :( ,,·,,,. . ' 

,_ -<;'.~ji;:~~:~:,:j'.jt~> ~ ,;:'.~:~Mel,> 
c. DSHS Dafa:Will~ge stored in a logical container on electronic media, such as a partition or folde 

dedicated to O,SHs Data. And/or, 

d. DSHS Data will be stored in a database which will contain no non-DSHS data. And/or, 

e. DSHS Data will be stored within a database and will be distinguishable from non-DSHS data b the 
value of a specific field or fields within database records. 

f. When stored as physical paper documents, DSHS Data will be physically segregated from non 
DSHS data in a drawer, folder, or other container. 
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g. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the 
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in 
this exhibit. 

5. Data Disposition. When the contracted work has been completed or when no longer needed, except 
as noted in Section 3. Protection of Data b. Network Server Disks above, Data shall be returned to 
DSHS or destroyed. Media on which Data may be stored and associated acceptable methods of 
destruction are as follows: 

Data stored on: Will be destroyed by: 
Server or workstation hard disks, or Using a "wipe" utility whiqh will overwrite the Data at 

least three (3) times. using;~ltfier random or single 
Removable media (e.g. floppies, USB flash drives, character data, or '::• .w. ···· 

portable hard disks) excluding optical discs 
Degaussing suffib;egtJY ;~ e~~cf~~t~*1ttb~ Data cannot 
be reconstructe~;~ot ·· ·· ··· · · · ··· · 

Physically desfr~~in.~tfle:disk 
. ·./ .. 

Paper documents with sensitive or Confidential Recycling through a contfaeted firm provided the 
Information contract with the recycler assures that the 

confidentiality of Pata will be protected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handling (e.g. protected health 
information) ..... :· . 

.. : .. : .. /: 
Optical discs (e.g. CDs or DVDs) 

·. 

Incineration, shredding, or completely defacing the 
< !' (. readable surface with a coarse abrasive 

d>·~::, 

Maonetic tape 
... :•• Degaussing, incineratino or crosscut shredding .. · ... · 

6. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by lawor OSHS. 

7. Data shared with.Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor, the Contract with the subcontractor must include all of the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Contract. If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub­
contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 

DSHS Central Contract Services 
6013PF Custom Personal Service Contract (6-30-09) Page 23 



•-~ff.{!W~~a~ 
CIAL&HEALTH 

SERVICES 

PERSONAL SERVICE CONTRACT 

EXHIBIT 82 

Com anion Home Evaluator Services 
This Contract is between the state of Washington Department of Social 
and Health Services (DSHS) and the Contractor identified below, and is 
governed by chapter 39.26 RCW. 

DSHS Contract Number: 

Resulting From Procurement Number: 
1534-544 

Program Contract Number: 

Contractor Contract Number: 

CONTRACTOR NAME CONTRACTOR doing busine~§;'.~~ (DJ;31;\) 
~ , ., :iil'.:~0~~:;: , i' 

CONTRACTOR ADDRESS 

CONTRACTOR CONTACT CONTRACTOR TELEPHONE 

DSHS ADMINISTRATION DSHS DIVISION 

DSHS CONTACT NAME AND TITLE DSHS CONTACT ADDRESS 

DSHS CONTACT TELEPHONE DSHS CONTACT FAX DSHS CONTACT E-MAIL ADDRESS 

CONTRACT START DATE CONTRACT MAXIMUM AMOUNT 

EXHIBITS. The following Exhibits are attached.~~'(fare incorP:9t~~~(:i'into this Contract by reference: 
~ Exhibits (specify): Exhibit A - Data Securityjf{equiremerit~; ;ci 

The terms and conditions of this Contract are an Integration and representation of the final, entire and exclusive 
understanding between the parties superseding and merging all previoljs agreements, writings, and communications, oral 
or otherwise, .-_regarding the su~ject matter ofthis Contract.. The parties signing below represent that they have read and 
understand this Contract, and have the authority to execute this Contract. This Contract shall be binding on DSHS only 
u on si nature b DSHS. 

PRINTED NAME AND TITLE DATE SIGNED 

Draft - Please Do Not Si n 
DSHS SIGNATURE PRINTED NAME AND TITLE DATE SIGNED 

Draft - Please Do Not Si n 
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DSHS General Terms and Conditions 

1. Definitions. The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 

a. "Central Contract Services" means the DSHS central headquarters contracting office, or success r 
section or office. 

b. "Confidential Information" or "Data" means information that is exempt from disclosure to the publi 
or other unauthorized persons under RCW 42.56 or other federal or state laws. Confidential 
Information includes, but is not limited to, Personal Information. 

c. "Contract" or "Agreement" means the entire written agreement between DSHS and the Contract r, 
including any Exhibits, documents, or materials incorporated by reJerence. The parties may exec te 
this contract in multiple counterparts, each of which is deemed an:;original arid all of which 
constitute only one agreement. E-mail or Facsimile transmiss· of a signedcopy of this contrac 
shall be the same as delivery of an original. ,;j~0; 

d. "Contracts Administrator'' means the manager, or successor"l:J 
successor section or office. ;£:f;/ 

Jal Contract Services or 
'· 

.:~~~·;~}:\.•· 
e. "Contractor'' means the individual or entity performing.sentices pursua. ·. this Contract and 

includes the Contractor's owners, members, office.i;$:::· .. · .. , .:;t:s, partners, employees, and/or age ts, 
unless otherwise stated in this Contract. For purposes qt" yi;p'&ri;nitted Subcontract, "Contracto ' 
includes any Subcontractor and its owners, melJ;bersf.~fflce~IFlitectors, partners, employees, 
and/or agents. ' · ,;:; · · · ·· 

f·~')·; ' 
f. "Debarment" means an action taken J:>y-!2a Feaera,t~gen ~ •. or official to exclude a person or busi 

entity from participating in transactioft§:lhvolving~e, · . federal funds. 
;'f'P"' 

g. "DSHS" or the "Department" rne ;.rg• the state of Washington Department of Social and Health 
Services and its employees aril:t qrized agents. 

. vz~·;~,~ ·~ ·:.>-.., 

h. "Encrypt" mea ~; ·~&onfid~ ., .,fpformation into a format that can only be read by thos 
possessing < .·~y , . ]l(d, digitaFeertificate or other mechanism available only to authoriz d 
users . • ~~v tion must u ;,,;;,~i~ey length of at least 128 bits. 

i. "Pe~~gpff Information" me~g,;information identifiable to any person, including, but not limited t 
in ; · ~ation that relates tof,~person's name, health, finances, education, business, use or recei 

, 'nll'.l.~ntal services. /.".ther activities, addresses, telephone numbers, Social Security Num 
drive . ·'m e numbe,r .other identifying numbers, and any financial identifiers. 

' /lift;<;/ 

j. ."put~1;:~eans that access is restricted through physical means to authorized 
,'f}]tj>~ 

k. "Program Agreement" means an agreement between the Contractor and DSHS containing spe ial 
terms and conditions, including a statement of work to be performed by the Contractor and pay ent 
to be made by DSHS. 

I. "RCW" means the Revised Code of Washington. All references in this Contract to RCW chapt 
sections shall include any successor, amended, or replacement statute. Pertinent RCW chapt 
can be accessed at http://apps.leg.wa.gov/rcw/. 

m. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 
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2. 

DSHS General Terms and Conditions 

n. "Secured Area" means an area to which only authorized representatives of the entity possessing 
the Confidential Information have access. Secured Areas may include buildings, rooms or locked 
storage containers (such as a filing cabinet) within a room, as long as access to the Confidential 
Information is not available to unauthorized personnel. 

o. "Subcontract" means any separate agreement or contract between the Contractor and an individual 
or entity ("Subcontractor'') to perform all or a portion of the duties and obligations that the Contractor 
is obligated to perform pursuant to this Contract. 

p. "Tracking" means a record keeping system that identifies when the sender begins delivery of 
Confidential Information to the authorized and intended recipient, and \Nhen .tt:le sender receives 
confirmation of delivery from the authorized and intended recipient of<@:~~f:i~ential Information. 

, , , , -:~~I:!<i$:~;~:>1:, 

q. "Trusted Systems" include only the following methods of physi¢al deliv.ir:y:~(fr)ltnand-deJivery by a 
person authorized to have access to the Confidential Information vvith written'a~kt)owlEidgement of 
receipt; (2) United States Postal Service ("USPS") first class rr'tail;cor USPS delivecy:services that 
include Tracking, such as Certified Mail, Express Mail or Regi~fer~dMail; (3) commercial delivery 
services (e.g. FedEx, UPS, OHL) which offer tracking and re.ceipt confirmation; and (4) the 
Washington State Campus mail system. For electronic transmissidn,(h~:;Washington State 
Governmental Network (SGN) is a Trusted System fo(:Cornmunicationswithin that Network. 

'." ''.,'.::,_>. ',,, 

r. "WAC" means the Washington Administrative C<:)cJ~. All r'~feten~es in this Contract to WAC 
chapters or sections shall include any successbr; am~fided,fotf~placement regulation. Pertinent 
WAC chapters or sections can be accessed;,~fhttp:/1apps.Je,g.wa.gov/wac/. 

Amendment. This Contract may only be fTIPdifi~~ by;~ ~rit,te,h ~mendment signed by both parties. Only 
personnel authorized to bind each of tg~Xp~rties m~y·'.~i~n~fn amendment. 

3. Assignment. The Contractor shatlngt~ssign this C~ntract or any Program Agreement to a third party 
without the prior written consent ofQ$HB. 

4. Billing Limitations. . 

a. DSHS shall pay the ContrE;lctor only for authorized services provided in accordance with this 
Contract. · 

b. DSHS shall not pay any claims for payment for services submitted more than twelve (12) months 
after the calendar month in which the services were performed. 

c. The Contractor shall not bill and DSHS shall not pay for services performed under this Contract, if 
the Contractor h.as charged or will charge another agency of the state of Washington or any other 
party for the same services. 

5. Compliance with Applicable Law. At all times during the term of this Contract, the Contractor shall 
comply with all applicable federal, state, and local laws and regulations, including but not limited to, 
nondiscrimination laws and regulations. 

6. Confidentiality. 

a. The Contractor shall not use, publish, transfer, sell or otherwise disclose any Confidential 
Information gained by reason of this Contract for any purpose that is not directly connected with 
Contractor's performance of the services contemplated hereunder, except: 
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(1) as provided by law; or, 

(2) in the case of Personal Information, with the prior written consent of the person or personal 
representative of the person who is the subject of the Personal Information. 

b. The Contractor shall protect and maintain all Confidential Information gained by reason of this 
Contract against unauthorized use, access, disclosure, modification or loss. This duty requires th 
Contractor to employ reasonable security measures, which include restricting access to the 
Confidential Information by: 

( 1) Allowing access only to staff that have an authorized business req~}retm~~ to view the 
Confidential Information. 4ii:ii!eff!W;;:;fi,?F 

;,:;~~Q'.'J;ff;" '~>. 

(2) Physically Securing any computers, documents, or other m¢dl~ qc( / 
Information. ;.f'.;>. ,.;/ii{ 

',:;;,';;,,,,'.'', 

(3) Ensure the security of Confidential Information transmitte~~*(~,~~},C (facsimile) by: 
' '-;:;:;:.;::~:;:,:/:{;·. 

(a) Verifying the recipient phone number to prevent accidentaltt~h~mittal of Confidential 
Information to unauthorized persons. . •/ •· · ·.· < 

(b) Communicating with the intended recipi~n;kJ~f~,:~~t~n~mission to ensure that the fax wil be 
received only by an authorized persor;v>\> ,: x }:< .'.• 

-:?:'.:::Y/ 

(c) Verifying after transmittal that the fa~Wasr~2~ivectb,~ the intended recipient. 

(4) When transporting six (6) or mQr$)~cor~: q~~i~fgi~§tonfidential Information, outside a 
Secured Area, do one or moreofthe followingas'·~ppropriate: 

(a) Use a Trusted System'. ··'; 

(b) EncryptJt)~'.~Q16ft!il~mtial 1~i~i~~t,ic;m, including: 
·.<·~J~:!if:,; A<:;;·.; ... '.'~~H::i'.i~~:M~ii~'.~~~'.ifa::. . '..::-: .·~2; 

i. 1 :.!;if€rypting em~il'~'gd/or email attachments which contain the Confidential lnformatio 
Jt::ci::..>Encrypting Confiq~htial Information when it is stored on portable devices or media, 

. ·s•'~;:'.s' including but nqffllj,ited to laptop computers and flash memory devices. 
<<•f~;;.;( ,g1ffl 

·~'{~·~ti~'~: If the DSHS • !lta Security Requirements Exhibit is attached to this contract, th s 
"lr"h·;;: .b.(4), is /seded by the language contained in the Exhibit. 

ments containing Confidential Information via a Trusted System. 

(6) Followi~~;~H~·requirements of the DSHS Data Security Requirements Exhibit, if attached to this 
contract. 

c. Upon request by DSHS, at the end of the Contract term, or when no longer needed, Confidenti I 
Information shall be returned to DSHS or Contractor shall certify in writing that they employed 
DSHS approved method to destroy the information. Contractor may obtain information regardi g 
approved destruction methods from the DSHS contact identified on the cover page of this Con ract. 

d. Paper documents with Confidential Information may be recycled through a contracted firm, pro ided 
the contract with the recycler specifies that the confidentiality of information will be protected, nd 
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the infor~ation ~~strayed ~hrough !he recycling process. Paper documents containing Confidential 
Information requ1r1ng special handling (e.g. protected health information) must be destroyed on-site 
through shredding, pulping, or incineration. 

e. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
Confidential Information must be reported to the DSHS Contact designated on the contract within 
one (1) business day of discovery. Contractor must also take actions to mitigate the risk of loss and 
comply with any notification or other requirements imposed by law or DSHS. 

7. Debarment Certification. The Contractor, by signature to this Contract, certifies that the Contractor is 
not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
by any Federal department or agency from participating in transactions (Debarred). The Contractor also 
agrees to include the above requirement in any and all Subcontractsitito which it enters. The 
Contractor shall immediately notify DSHS if, during the term of thiieontract, Contractor becomes 
Debarred. DSHS may immediately terminate this Contract by provigir1Q Contractor written notice if 
Contractor becomes Debarred during the term hereof. ":: ,, 

8. 

9. 

10. 

11. 

Governing Law and Venue. This Contract shall be construed z:u'ld. interpreted in accordance with the 
laws of the state of Washington and the venue of any action brought hefeunde.r shall be in Superior 
Court for Thurston County. ,. , e\,J 

.~.··':,; ·:c:L·;~' >~~ 

,·.~,N ·>-'.' ·.: ,:.;.: .;~ 

Independent Contractor. The parties intend that an,in:d~p;Od~nl·:contractor relationship will be created 
by this Contract. The Contractor and his or her ernJ'.)loyee&,:'or agents, performing under this Contract are 
not employees or agents of the Department. TheiContr~c:tfor, hi~:Or her employees, or agents 
performing under this Contract will not hold hirn'.§~lf/h~rself ol,lt~a,~. nor claim to be, an officer or 
employee of the Department by reason here,of, 'flor wiif th(3; Contractor, his or her employees, or agent 
make any claim of right, privilege or ben~ftfthat wdc.iJd'.~ccrUe to such officer or employee. 

/· '1"' ''\~. •;;: y 

Inspection. The Contractor shall,,iat\i:]p:,cost, provide DSHS and the Office of the State Auditor with 
reasonable access to Contractor's'Jal~~pf business, Contractor's records, and DSHS client records, 
wherever located. The · ,::;,pection rigb'i$..are intended to allow DSHS and the Office of the State 
Auditor to monitorv . . ..... ·· . luate ffie Contractor's performance and compliance with applicable 
laws, regulatio · act terrrii~fThese inspection rights shall survive for six (6) years 
following thi&, n or expiration. 

-~;~'.';~ ~ !i:ff 1?~% 
Maintenance of Records. Th.~ttontractor shall maintain records relating to this Contract and the 
perfqr :•/ce of the services ~~~bribed herein. The records include, but are not limited to, accounting 
proc, nd practiceS,)i\tfJrmh sufficiently and properly reflect all direct and indirect costs of any 
nature · ed in the p§W6rmance of this Contract. All records and other material relevant to this 
Contract s .,, retai~cffor six (6) years after expiration or termination of this Contract. 

.... ~!t;'.if~'.'t 
Without agreeirrg.~t!j)at litigation or claims are legally authorized, if any litigation, claim, or audit is started 
before the expiratlbn of the six (6) year period, the records shall be retained until all litigation, claims, or 
audit findings involving the records have been resolved. 

12. Order of Precedence. In the event of any inconsistency or conflict between the General Terms and 
Conditions and the Special Terms and Conditions of this Contract or any Program Agreement, the 
inconsistency or conflict shall be resolved by giving precedence to these General Terms and 
Conditions. Terms or conditions that are more restrictive, specific, or particular than those contained in 
the General Terms and Conditions shall not be construed as being inconsistent or in conflict. 

13.' Severability. If any term or condition of this Contract is held invalid by any court, the remainder of the 
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Contract remains valid and in full force and effect. 

14. Survivability. The terms and conditions contained in this Contract or any Program Agreement whic , 
by their sense and context, are intended to survive the expiration or termination of the particular 
agreement shall survive. Surviving terms include, but are not limited to: Billing Limitations; 
Confidentiality, Disputes; Indemnification and Hold Harmless, Inspection, Maintenance of Records, 
Notice of Overpayment, Ownership of Material, Termination for Default, Termination Procedure, and 
Treatment of Property. 

15. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. 

If the funds DSHS relied upon to establish this Contract or Program Agre 
or limited, or if additional or modified conditions are placed on suc~fclhdi 
this contract but prior to the normal completion of this Contract or;:J?r6gr~m~i:A 

e withdrawn, redu ed 
he effective date f 

t: 

a. At DSHS's discretion, the Contract or Program Agreement rl't~y'.·fi)~'Venegotiate'z 
funding conditions. ;,, ;' 

:-::{i:f: '.;';'.~{i}\;,::~i~jl:~;:;~, 

b. DSHS's discretion, DSHS may give notice to Contractor to s~spe~tff~~tmrmance when DSHS 
determines that there is reasonable likelihood that th~~flJOJ;iing insufficte'Qcy may be resolved in 
timeframe that would allow Contractor's performar,i¢~t&:'§~[~:u~umed prior to the normal complet on 
date of this contract. "':,: ,:-T:; ,> 

,-;:?;;;\>' 

(1) During the period of suspension of perfq[rtt~nc~;;~g~h p~rty'\Nm inform the other of any 
conditions that may reasonably affect tli~~pot~tiilal for(esumption of performance. 

(2) When DSHS determines that th,,~cftJHding in~tjffjpi~~gy is resolved, it will give Contractor writ en 
notice to resume performance:'Upon the receipf6f this notice, Contractor will provide writte 
notice to DSHS informing Q§l(IS. whether it can resume performance and, if so, the date of 
resumption. For purposes'()f,ftlls subsubsection, "written notice" may include email. 

(3) If the Contractor's proposed r=~G~~tion date is not acceptable to DSHS and an acceptable ate 
cannot be negotiated, DSHS maylerfninate the contract by giving written notice to Contract r. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

> ':. ', 

c. DSHS may immediately terminate this Contract by providing written notice to the Contractor. T e 
termination.shall be effective on the date specified in the termination notice. DSHS shall be lia 1 le 
only for payment in accordance with the terms of this Contract for services rendered prior to th 
effective date of termination. No penalty shall accrue to DSHS in the event the termination opti n in 
this section is exercised. 

16. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of an 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms nd 
conditions of this Contract. Only the DSHS Contracts Administrator or designee has the authority t 
waive any term or condition of this Contract on behalf of DSHS. 
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Additional General Terms and Conditions - Personal Service Contracts: 

17. Advance Payment. DSHS shall not make any payments in advance or anticipation of the delivery of 
services to be provided pursuant to this Contract. 

18. Construction. The language in this Contract shall be interpreted as to its fair meaning and not strictly 
for_ or against any party. Any rule of construction to the effect that ambiguities are to be resolved 
against the drafting party shall not apply in interpreting this Contract. 

19. Indemnification and Hold Harmless. 

20. 

21. 

.{> 

a. The Contractor shall be responsible for and shall indemnify, defe11d, ar< t~'DSHS harmless from 
any and all claims, costs, charges, penalties, demands, losses, .. li~bili(/ .b;J,ages, judgments, or 
fines, of whatsoever kind of nature, arising out of or relating t,9.~) the.&bri J~C ' or ct~Y 
Subcontractor's performance or failure to perform this Contrac;t, .. or p) the acts;,· : i~sions of the 
Contractor or any Subcontractor. :::;f: · '; / ··q,~;'j#i:t;;'' 

',;;·:::::;::'.;_'.\:jJ:L:::;. 

b. The Contractor's duty to indemnify, defend, and hold DSHSharirll~~~frqm any and all claims, 
costs, charges, penalties, demands, losses, liabilities, damages, judgffl:~nts. or fines shall include 
DSHS' personnel-related costs, reasonable attorney'~;f~~s, court costsX~nd all related expenses. 

c. The Contractor waives its immunity under Title 5J~6~]6t~e:~xtent it is required to indemnify, 
defend, and hold harmless the State and its ag,e,ncies1 pfficial~, ~gents, or employees. 

. . . . . 

d. Nothing in this term shall be construed as a~HJodifi~ation 9FJimitation on the Contractor's obligation 
to procure insurance in accordance vvi.tp th is' Contract qr the scope of said insurance. 

Industrial Insurance Coverage. T.hE{eb~·tractor sh~nbomply with the provisions of Title 51 RCW, 
Industrial Insurance. If the ContractorWails to provide industrial insurance coverage or fails to pay 
premiums or penalties on behalf ofjf~.·ernployees, as may be required by law, Agency may collect from 
the Contractor the full am. ypt payable;to;;th,e Industrial Insurance accident fund. The Agency may 
deduct the amount1 rtf:i~.Contract~rotoJhe accident fund from the amount payable to the 
Contractor by t . ·•·.·· is contracf, and transmit the deducted amount to the Department of 
Labor and ln_g/ res, (L&I) d of Insurance Services. This provision does not waive any of L&l's 
rights to co.IJe~ from the Cont . , r. 

1:~;·~9 ·· !t,i~~iv 
Noti '· ·Overpayment. If tt{eiContractor receives a vendor overpayment notice or a letter 

tng the existenW:iaf an overpayment from DSHS, the Contractor may protest the 
' · etermina · .. i1ftiy requesting an adjudicative proceeding. The Contractor's request for an 

·;~ edin · ust: 

a. Be recei;~c::.?'., · ~ Office of Financial Recovery (OFR) at Post Office Box 9501, Olympia, 
Washington 9 507-9501, within·twenty-eight (28) calendar days of service of the notice; 

b. Be sent by certified mail (return receipt) or other manner that proves OFR received the request; 

c. Include a statement as to why the Contractor thinks the notice is incorrect; and 

d.. Include a copy of the overpayment notice. 

Timely and complete requests will be scheduled for a formal hearing by the Office of Administrative 
Hearings. The Contractor may be offered a pre-hearing or alternative dispute resolution conference in 
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22. 

23. 

24. 

DSHS General Terms and Conditions 

an attempt to resolve the overpayment dispute prior to the hearing. 

Failure to provide OFR with a written request for a hearing within twenty-eight (28) days of service of a 
vendor overpayment notice or other overpayment letter will result in an overpayment debt against th 
Contractor. DSHS may charge the Contractor interest and any costs associated with the collection f 
this overpayment. DSHS may collect an overpayment debt through lien, foreclosure, seizure and sa e 
of the Contractor's real or personal property; order to withhold and deliver; or any other collection ac ion 
available to DSHS to satisfy the overpayment debt. 

DES Filing Requirement. Under RCW 39.26, sole source contracts and amendments must be file 
with the State of Washington Department of Enterprise Services (DES). If this Contract is one that 
must be filed, it shall not be effective nor shall work commence or payment be made until it has bee 
approved by DES. In the event DES fails to approve the Contract ora\iy amendment hereto, the 
Contract or amendment shall be null and void. · ,;,/ 

_,., ', 

Subcontracting. Except as otherwise provided in this Contra ·ontractor shall not Subcontra t 
any of the contracted services without the prior written approva • .. . . . , Contractor is responsible to 
ensure that all terms, conditions, assurances and certifications illft f . *llfthis Contract are include in 
any and all Subcontracts. Any failure of Contractor or its Subcontracto'' · · Jform the obligations f 
this Contract shall not discharge the Contractor from its obUgations hereu or diminish DSHS' rights 
or remedies available under this Contract. \"" ' >' :i/i·. > '»'\.,". 

Subrecipients. 
.i>' 

/bl;'.:,, ·. ,J{t\\.- , ·~r~~+: 
a. General. If the Contractor is a subrecipientl~Jfed~[al aw~tps as defined by 2 CFR Part 200 an 

this Agreement, the Contractor shall: /J:~ 1
" it!'</ .. 0<;;7 

<'.<;·~;;;· ;::;;;,,;y·~/)··· 
(1) Maintain records that identify~ fntlts account9t'''a1!Yfederal awards received and expended an the 

federal programs under w 'lfl~ey were received, by Catalog of Federal Domestic Assistan e 
(CFDA) title and number, a rd~aumber and year, name of the federal agency, and name o the 
pass-through enti · ·»·:,\ 

\.· v;<>;i,~'.)\>.• '} 
(2) Maintain J,@ .. · ~hat prmt1lde reasonable assurance that the Contractor is managin 

federaL;,@.· u rds in co . . ...... ce with laws, regulations, and provisions of contracts or grant 
agre.§:rnents that could'ff~ye a material effect on each of its federal programs; 

(3) P(~pa~e appropriate fi1Jihtial statements, including a schedule of expenditures of federal 

;i;·:l,~~:~.~ds; Afili~;t 
·•··:•··./··.YA; .•f!:;~• . 

(4f lri~tll,~~rate 2 Ct:R;Part 200, Subpart F audit requirements into all agreements between the 
c6t(tft!ct<:>r an<:fI1~fSubcontractors who are subrecipients; 

·<,,,,,,,··-,,,_;;:;-~.{ ,· .. :::, /_Aft(:'/,;· 

(5) Comp1i\~iil.~tK~ applicable requirements of 2 CFR Part 200, including any future amendme ts to 
2 CFR Parf200, and any successor or replacement Office of Management and Budget (OM ) 
Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Ri hts 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amendments of 1972, The Age Discrimina ion 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoi.gov/ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 
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25. 

26. 

DSHS General Terms and Conditions 

b. Single Audit Act Compliance. If the Contractor is a subrecipient and expends $750,000 or more in 
federal awards from any and/or all sources in any fiscal year, the Contractor shall procure and pay 
for a single audit or a program-specific audit for that fiscal year. Upon completion of each audit, the 
Contractor shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Summary Schedule of Prior Audit Find\'1.9~" re.~orting the status of all 
audit findings included in the prior audit's schedule of findings .and.gtj~~tioned costs. 

'''.c 

c. Overpayments. If it is determined by DSHS, or during the cour¢e of a;:f:'~tj~lt~cl:~udit, mat the 
Contractor has been paid unallowable costs under this or any l?r,ogram Agreett\~ntv~SHS may 
require the Contractor to reimburse DSHS in accordance wittf2¢FR Part 200.i'.4;/r~:tf"' 

Termination for Convenience. DSHS may terminate this Contractiti·woqle or in part when it is in the 
best interest of DSHS by giving the Contractor at least thirty (30) calendarl;i'.ays' written notice. 

Termination for Default. The Contracts Administrat9t;'.rb~~;ir6:fuediately t:~~inate this Contract for 
default, in whole or in part, by written notice to the Qqnfract9r:if:~$t!§ has a reasonable basis to 
believe that the Contractor has: /; )ft 

a. Failed to meet or maintain any requirementf:f~~C()l'.lt~~~~ing~i~h ~SHS; 
b. Failed to protect the health or safet,y.ijft~ny ~sF{~icJierjt: > 

c. Failed to perform under, or otQ~tWf~~ breached,::!~~,.term or condition of this Contract; and/or 

d. Violated any applical:>I~ law or r~~ijl~~Rll 
e. If it is later deterrhine'd to'aitl'le Cont;~@t~~was not in default, the termination shall be considered a 

termination for convenience. · 

27. Termination or Expiration Procedure. The following terms and conditions apply upon Contract 
termination or expiration: 

a. The Contractor shall cease to perform any services required by this Contract as of the effective date 
of termination or expiration. 

b. If the Contract is terminated, the Contractor shall comply with all instructions contained in the 
termination notice. 

c. The Contractor shall immediately deliver to the DSHS contact named on page one of this Contract, 
or to his or her successor, all DSHS property in the Contractor's possession. The Contractor grants 
DSHS the right to enter upon the Contractor's premises for the sole purpose of recovering any 
DSHS property that the Contractor fails to return within ten (10) calendar days of the effective date 
of termination or expiration of this Contract. Upon failure to return DSHS property within ten (10) 
calendar days, the Contractor shall be charged with all reasonable costs of recovery, including 
transportation. 
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28. 

29. 

DSHS General Terms and Conditions 

d. DSHS shall be liable only for payment required under the terms of this Contract for service 
rendered up to the effective date of termination or expiration. 

e. DSHS may withhold a sum from the final payment to the Contractor that DSHS determines 
necessary to protect DSHS against loss or additional liability. 

f. The rights and remedies provided to DSHS in this Section are in addition to any other rights and 
remedies provided at law, in equity, and/or under this Contract, including consequential and 
incidental damages. 

Treatment of Property. All property purchased or furnished by DSHS for: 
this Contract term shall remain with DSHS. Title to all property purch~se; 
Contractor for which the Contractor is entitled to reimbursement byl),SH 
pass to and vest in DSHS. The Contractor shall protect, maintai!J{:~hd in .. • 
possession against loss or damage and shall return DSHS prop~f!y t9 •• ~SHS u 

:~:'.ration. %.~f~;~Pc 
':".:".'.:'.:(;'.::::;:::::>, 

~the Contractor du ing 
shed by the 
. is Contract shall 

S PJfilperty in i s 
:fa~t termin ion 
:-})"' 

·,/' 

a. Where required by statute or regulation, Contractors for an~
5

m~~htain in current status II 
taxes that are necessary for Contract performance1;• ·.11 pay sales or use taxes, if any, 
imposed on the services and materials acquiredGt'(e.teun ;tractor must pay all other taxes 
including without limitation Washington Busine&s and .. O~tu " 4'.'f ax, other taxes based on 
Contractor's income or gross receipts, or p · ·. nal Rroperty ·t~xes levied or assessed on 
Contractor's personal property. DSHS, as agenty of W:•shington State government, is exe pt 
from property tax. · < '' 

~: 
<~:,,~ . ' ,':< ; ,,, ;i}/ 

b. Contractor shall complete registration with the Washington State Department of Revenue and b 
responsible for payment of alLJ~~s· due on payments made under this Contract in accordance ith 
the requirements of Title 82 RCWanci Title 458 WAC. Out-of-state Contractors must contact th 
Department of Revenu~Jo determide.whether they meet criteria to register and establish an 
account with tlJ ·;E'.~rtm~rat of Revei'ltie> Refer to WAC 458-20-101 (Tax registration and tax 
reporting) aJ1C;l,i ti'efr~p~~tnent of Revenue at 800-647-7706 for additional information. Wh 
out-of-stat~tontractors ar~:fttjt required to collect and remit sales tax, DSHS shall be responsi 
for pa~if;lfjuse tax, if applic~~f~, directly to the Department of Revenue. 

-Jff:>.:>,, };(;y:~:!Y 

c. ~J11p~~!Ylents accrued on.J~ij~!Junt of payroll taxes, unemployment contributions, any other taxe , 
ins.. · , or other exg,~uses for Contractor or Contractor's staff shall be Contractor's sole 
resp. . 'ty. "'.;~??> ' 

,,,,,,···;,:--

HIPAA Compliance 

Preamble: This iettion of the Contract is the Business Associate Agreement as required by HIP 

30. Definitions. 

a. "Business Associate," as used in this Contract, means the "Contractor'' and generally has the 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
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DSHS General Terms and Conditions 

includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or disclosure of Protected Health Information in a 
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the medical and billing records about Individuals maintained by orfor a covered health care 
provider; the enrollment, payment, claims adjudication, and case;or medical management record 
systems maintained by or for a health plan; or Used in whole.6ri'part by or for the Covered Entity to 
make decisions about Individuals. ··· 

f. "Electronic Protected Health Information (EPHI)" means Prote,gtfi!d/H~alth Information that is 
transmitted by electronic media or maintained in any medium descril;iecl in the definition of 
electronic media at 45 CFR 160.103. ·;".;:. ;,>' 

g. "HIPAA" means the Health Insurance Portability aQctAbcq'untability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovery and Reinv~sttrient Abt.'of~Q,09 ("ARRA"), Sec. 13400- 13424, 
H.R. 1 (2009) (HITECH Act). ... . . . ·\• · . 

h. "HIPAA Rules" means the Privacy, Security,d~teach .. Notifi.Q~fion, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. ··· .•. ··· · ·. 

i. "lndividual(s)" means the persol')(sJ)vho is the sU~Je6t·of PHI and includes a person who qualifies 
as a personal representative iJJJ:icc¢rdance with 45 CFR 164.502(g). 

'. - ,, ' ' ~ ·, 

j. "Minimum Necessary'.'. •. means th~ 1e,~,sta.mount of PHI necessary to accomplish the purpose for 

which the P~~(~~g.~~j~t~·flJ;;~i'i •. 

k. "Protectegc:J-fe~alth lnform~t(Q.r;i;;(PHI)" means individually identifiable health information created, 
receiv~~10,fftaintained or tra~~d\itted by Business Associate on behalf of a health care component of 
the qdyered Entity that relc:tt~~ to the provision of health care to an Individual; the past, present, or 
fLJ,t,eff;~ hysical or mental .tt:e:~Uh or condition of an Individual; or the past, present, or future payment 
fo~:''' · ion of health c:,af,eto an Individual. 45 CFR 160.103. PHI includes demographic 
infd . •. . '·11 that identiflij;S'the Individual or about which there is reasonable basis to believe can be 
usedl' '"'jfy t !HC:fividual. 45 CFR 160.103. PHI is information transmitted or held in any form 

. . " ,Jif 

or mediu "des EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Fani , cational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or interference with system operations in an information 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 
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DSHS General Terms and Conditions 

n. "Use" includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

31. Compliance. Business Associate shall perform all Contract duties, activities and tasks in complianc 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department f 
Health and Human Services, Office of Civil Rights. · 

32. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required u es 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and s .· .. 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Secljrit 

I us~~appropriate 
difrds for the Protecti n 

of Electronic Protected Health Information) with respect to EP~l;jo p '"· 
disclosure of PHI other than as provided for in this Contract or~s requiri' 
PHI is within its possession and control, even after the termi~Jipn,<)rexpira 

~ unauthorized Us or 
...... long as he 
· ontract. 

b. Minimum Necessary Standard. Business Associate shall ap~i~Ji~~~Ltz!IPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve thepurposes of this Contract. Se 
45 CFR 164.514 (d)(2) through (d)(5). 'i;'.>> 

c. Disclosure as Part of the Provision of Services. Bµ$in~~sAs~ociate s~~U only Use or disclose HI 
as necessary to perform the services specified i.n.:this Cont~El~Qras required by law, and shall n t 
Use or disclose such PHI in any manner thatwoUld vi9Iate sq~paft E of 45 CFR Part 164 (Priva y 
of Individually Identifiable Health lnformatioQ))it dom:fby Cov~red Entity, except for the specific ses 
and disclosures set forth below. ··· ··· · · · ··· 

d. Use for Proper Management and Ac!rrtfhistratiori'Yat1$i.n~ss Associate may Use PHI for the prop r 
management and administration oftne BusinessAs~hciate or to carry out the legal responsibiliti s 
of the Business Associate. ·· ·· ··· 

e. Disclosure for Proper Manage:~~ti~tll::i Administration. Business Associate may disclose PHI f r 
the proper management and adminiStr~tjon of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disclosed only as req ired 
by law,or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecure 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Sec rity 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigat , to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitu es a 
violation of the Business Associate's obligations under the terms of this Contract and reasona le 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a viol tion 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
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Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. 

j. 

Consent to Audit. Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data and/or all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or to 
DSHS for use in determining compliance with HIPAA privacy require"1~tits. li~> 

~!~~:7·t/~;;,:,, <~i '/ 

Obligations of Business Associate Upon Expiration or Termination/ Upqn~(g~pii:ation or termination 
of this Contract for any reason, with respect to PHI received ftgrri DSHS~"o~:;cf:~~ted, ro~intained, or 
received by Business Associate, or any Subcontractors, on beh~lfOfDSHs;sy,§'{~e;$'$;'Associate 
shall: · ;. " · <~;;·",:t'/ 

(1) Retain only that PHI which is necessary for Business Associatetoqontinue its proper 
management and administration or to carry out itS legal responsibilit!~s; 

(2) Return to DSHS or destroy the remaining PHI thatthe BOsiness Associate or any 
Subcontractors still maintain in any form; · · · · · 

(3) Continue to use appropriate safeguards ~~d comply withStbpart C of 45 CFR Part 164 
(Security Standards for the Protection o,(~lectr:onic Protected Health Information) with respect to 
Electronic Protected Health lnforrp~tion to pt~)tent U$,e or disclosure of the PHI, other than as 
provided for in this Section, for iS'Jong as BusinfaS~Associate or any Subcontractors retain the 
PHI; . .. . 

.;r,,·~:•''\ 
(4) Not Use or disclose the PHl<r~t~tn~d by Business Associate or any Subcontractors other than 

for the purposes fQLVVhich su'ch PFU yvas retained and subject to the same conditions set out in 
the "Use al) . .. ,, .. ,of PHI" se~tiQn of this Contract which applied prior to termination; and 

~ ~ . 

(5) Retur ,,. '. SHS or de'~l!4l the PHI retained by Business Associate, or any Subcontractors, 
wh " is no longer ne~ggd by Business Associate for its proper management and 
~· .. 'fhistration or to car~~ut its legal responsibilities. 

~·- / 4~~'.~,j/ 
k. S" .,,,. The obligatiol)§1tbf the Business Associate under this section shall survive the termination 

or expff:~~!~W of this Q;gntract. 

33. lndividua; lif!cf~~· 
a. Accounting of':Oisclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 
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35. 

36. 

DSHS General Terms and Conditions 

(3) At the request of DSHS or in response to a request made directly to the Business Associate b 
an Individual, Business Associate shall respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of P I. 

(4) Business Associate record keeping procedures shall be sufficient to respond to a request for n 
accounting under this section for the six (6) years prior to the date on which the accounting w s 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part pf a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected HE!alth Information). 

<<l,?·' 
(2) When the request is made by the Individual to the Busin~~§~sseciate or ifDSHS asks the 

Business Associate to respond to a request, the Busines$t~S:Q,Ciate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals tg0Prc>tacted Health Information) on 
form, time and manner of access. When the request is 'i:rladei1l:>YfD;fi>HS, the Business Assoc ate 
shall provide the records to DSHS within ten (10) business daysF,; ' 

Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Assa iate 
bears all responsibility for any penalties, fines or sanctions imposed against the Business Associat for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which i is 
found liable. 
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37. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). ::~ 

_,.' '/\.""./::'/["," ,,::;·;t,;5<:::;< ,'~, 

c. Business Associate will notify the DSHS Contact shown on theqpver p~g~gMhis Contract within 
one (1) business day by telephone or e-mail of any potential ~f~ach. of'secat!!f::9r priv.a.9y of PHI by 
the Business Associate or its Subcontractors or agents. Business AssociatEhiv,flt;foUti.\Y'telephone or 
e-mail notification with a faxed or other written explanation of tffe ~reach, to in Crude: the following: 
date and time of the Breach, date Breach was discovered, loc;atiq11and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate uhif~nd personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the indiviqu~I who is responsible as the primary point 
of contact. Business Associate will address communications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provi~e c:t copy of its investigation and other 
information requested by DSHS, including advance copies ofaljy:notifications required for DSHS 
review before disseminating and verification(gfthe dates notifications were sent. 

d. If DSHS determines that Business Asso~iat~~rit$·Subc;oritractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: · · .. ·. · · · .· · ··· 

(1) requiring notification of lndiVi9:J;1s under 4SC:~:§ 164.404 (Notification to Individuals), 
Business Associate bears tH~.~f~S,ponsibility and costs for notifying the affected Individuals and 
receiving and responding to thc:i'.~~Jndividuals'· questions or requests for additional information; 

(2) requiring notification of the media Lihder 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
· .. · CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 

costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termination of this Contract. 

38. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shall be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions Specific to Special Terms. The words and phrases listed below, as used in this Contract, 
shall each have the following definitions: 

2. 

3. 

a. "AL TSA" means the Aging and Long Term Services Administration, an administration within the 
Department of Social and Health Services of the State of Washington. The Residential Care 
Services Division of ALTSA certifies providers of Supported Living, Group Home and Group 
Training Home services 

b. "Companion Home (CH) Services" shall refer to Services provided by a person who lives in the 
home of a person with a disability. Companion Homes are certified by the Developmental 
Disabilities Administration. r 

c. "DOA" means the Developmental Disabilities Administration withinJhe'bepaFtment of Social and 
Health Services of the State of Washington, which certifies C9rifpcinio1J;#4fit~, •. 

,.:');,~ :~( · ,~: "J·' , ~~,1~;~:.~!!:~;~{A, <// 

d. "DSHS" means the Department of Social and Health Servic$s.;.'>l:Jfi'less otherlJl/1~ Jcated, acti ns 
required of DSHS under the Contract shall be performed by AJ.zt'VSJ\1 .an administration within OS S, 
through its Residential Care Services Division. ,+Ji"i ~~;hf!: •. ". 

' :%~;;:,J ',:\ '>, 

e. "Plan of Correction" (POC) means a written statement frpro DSHS indi~tiJ1g action(s) that must e 
taken by a Residential or Companion Home Servic~~·fFa~mm~~r in order:to achieve compliance i 
response to identified regulatory or contractual d~i~oie · '•·''"' 

,,f:r~'.t::> ,/;~:0):0·,, <~~;;~:::~~;~;:;·::;~/' 
f. "Non-compliance" means the failure of a Resi.illSntiat$.ffervicE;(,§;8WCompanion Home Services 

Provider to substantially meet regulatory an~l:~r cg~lractualWfequirements. 
't:r)~~;~>' ,p::: -~. , 

g. "RCS" means Residential Care Service~. a divi$l6aJNitbi~t~L TSA. 
'.~::·~~;~~;;~~;~;;~:~~::~:~t' 

h. "Residential Services" shall refer fo.the services provided by the provider of Supported Living, 
Group Home or Group Training HOm.e Services. 

. ·;·· .. 
:"-'>·<~'~ .... 

i. "Evaluation Servi.~~~~~;~ll;.~Jt1:refer to th~9.Qh:;.site, outcome-based inspection and evaluation of 
Companion Hqm~;;Of:R,!.~!~~.ptial Ser\tiq~s providers by Contractor as requested by DSHS. 

Purpose. 7"}":.~¢'i:~~~tractor ~~~h~~Jovide services consisting of inspection and evaluation of Campa ion 
Home Servlfie settings for indivJaUals with disabilities. Contractor shall inspect settings that are 
assigne~itc» Contractor by DS.l£J~"and shall apply the standards provided to Contractor by the DSH 

'''';,~i;'./ 

,ff,~f;;$? Quai~,.;~,.;,~:iz, ·.n.s. 
.. c:~G/;t 

'·<.:;:;;;;~~;hl~~;~~:1:~. /~:.:)~:t? 
a. The CdFi\ta¢t9r s!:}~ll''undergo a criminal history background check conducted by DSHS, as req 

by RCW 4~~gg~~1~0, at the commencement of the Contract and two years thereafter. DSHS hall 
have the rigRf'.Jc> terminate this Contract immediately upon receipt of an unsatisfactory result. In the 
case of Residential Services Evaluators, Contractor shall at all times possess and maintain the 
qualifications set forth in the RFQ including, but not limited to, a working knowledge and familia ity 
of the statutory, regulatory and policy framework relating to the provision of Residential Service . 

b. In the case of Companion Home Evaluators, Contractor shall at all times possess and maintai 
qualifications set forth in the RFQ including, but not limited to, a working knowledge and famili 
of the statutory, regulatory and policy framework relating to the provision of Companion Home 
Services. 
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4. Service Requirements. 

5. 

a. The Contractor shall perform the Evaluation Services directly. The Contractor will not assign 
employees, subcontractors or volunteers to perform or otherwise participate in performing the 
Services under this Contract unless DSHS has granted written approval in advance of any such 
assignment. In the event of such approval, Contractor shall assure that a criminal history 
background check satisfactory to DSHS has been performed and documented with respect to any 
such individuals prior to their assignments. 

b. The Contractor shall be reasonably available to perform Evaluation Services under this Contract. 
Not less than three months in advance of the relevant month, Contractor shalknotify DOA in writing 
of the months within which the Contractor shall be unavailable to provic:fe£valuation Services. 
Otherwise, except in cases of emergency or illness, the Contrac~qt shaU·msif1tain availability in 
accordance with such notification. · ·· ·· ; · · 

c. The Contractor shall work cooperatively with other Contracte,d ~\(~luators in pe~prfTiiilg Services. 
The Contractor shall maintain a professional demeanor at all times during the performance of its 
Evaluation Services. ··. · ·11 

d. DSHS shall endeavor to coordinate Services requests iQ;;~l1 equitable manner among Evaluation 
Services Contractors but shall be free to make req1,J.e§fSi:fi10 .. e manner that best serves the public 
interest and the needs of DSHS. The Contractor~iav , .. ..R accept assignments and the 
quality of Contractor Services provid~d includ_i:9J1r~ut g~P~i .w<2,.·:~p; the degre~ to which DSHS_ is 
able to accept Contractor's reports without r~gvest11)9zrev1su~!'.:fS?_may be considered by DSHS in 

determining the volume of Services request, that ,a(~·ciire9f~d to any Contractor. 

Statement of Work: Companion Home.Eval~:ticY:: ·":.>' 
A\' '; ;,-;" 

a. The Contractor shall conduct Resi~ential Servid~~;f~spections and evaluations related to the 
certification of Companion Hortie·ero.viders as follows: 

(1) Services sh~J Jd.ed indlvid~~lly except in unusual cases when DOA may assign a second 
Contract~9:0;~' . ~rticipate in an evaluation. Contractor Shall conduct on-site outcome-
based .~Q~ftiations of -~!i).tiJpanion Homes funded by DOA. 

.,' 
··,,·'.:.'·.···:·· •. ~.· .• ··.:,.·/,i::}>"'' ' ·:~:'.' ·'.i z ,. /, fi;:~~$~{; 

b. The g~tfactor shall: ;:.::. 
'-/"-9 

;'? d thorough inspections and evaluations, applying appropriate 
filrds, based .u . processes, principles, procedures and guidelines provided by DSHS in 

o~ .... J.{6.~valuate?~fh~ operation and performance of a Companion Home and based upon: 
~''.;~::~ff~t-;?~N?>.~., ~-t::;;;~:; , 

(a) Apf!i, 'state statutes (RCW); 

(b) Applicable state administrative rules and regulations (WAC); 

(c) Provider Contracts. 

(2) Orally communicate preliminary findings to the Agency in an informal manner. 

(3) Provide ODA with a written report of the evaluation, as well as any related documentation or 
information (including but not limited to: notes, working papers, and supporting evidence) as 
requested by DOA. The report shall be in a format prescribed by DSHS, and shall be 
organized, comprehensive and clearly and concisely written using proper grammar and 
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punctuation. 

(4) Be available to discuss the evaluation with ODA while still on site, during production of the 
report and after the report is produced. 

(5) Make revisions to the report until it is satisfactory to DSHS if DSHS indicates that it is 
insufficiently detailed or explained, fails to address applicable issues or requires organization I, 
clarifying, grammar or formatting improvements. 

c. The evaluation and report shall include any evidence of non-compliance by the Companion Hom 
provider based upon: 

(1) Observation of clients in each Companion Home during timetr~me$~.:f:~pt~sentative of their d 
routines (e.g., meals, leisure activities, employment, etc.);,: f• >>i. ;> . 

(2) Interviews with clients; 

(3) Interviews with instruction and support staff; 

(4) Interviews with family members, guardians and /or <;lien;:. frie~J~ ~,Y, 
','-.··:. 

(5) Review of the client's files including health, program agtivit¥, and financial records; 

(6) Review of the Companion Home s policies ~and propedures, personnel records, and fiscal 
records, as applicable. 

d. The evaluation and report may includ~i:.as needed, information from other significant people in t e 
client's lives such as: · .·. ' 

(1) DOA field services staff 

(2) Professional staff contr.acted ~it~ DPA or the Companion Home 

(3) Companion Home Board memb~~~;·/ 
(4) Vocational and/or educational programs with which the client or Companion Home is involv d. 

e. The .Contractor shall conduct and complete each evaluation in consecutive days, unless othe ise 
approvedby ODA. 

f. The Contractor shall be required, as needed, to travel statewide, provide services during k earl 
morning, late evening and weekend hours in order to accomplish the observations, interviews, 
record reviews, contacts and meetings as needed. 

g. The Contractor shall: 

(1) Supply their own computer and peripherals and implement and sign any necessary DSHS ata 
security agreements required to utilize the Contractor's equipment in performing the Servic s. 

(2) Lead and/or support an exit conference to orally communicate preliminary findings to the 
Companion Home provider and ODA Resource Management in an informal manner and pr vide 
an opportunity for the interchange of information; 
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(3) Within five (5) working days of the exit conference, submit to DOA electronically and in 
accordance with DSHS data security requirements the completed report in its entirety followed 
by a hard copy with any related documentation or information (including but not limited to: notes, 
working papers, and supporting evidence). The report must be correctly and accurately 
produced in the program, format, and font specified by ODA; 

(4) Provide DOA with feedback concerning the evaluation format, procedures and process as 
requested; 

(5) Assist DOA in training new residential support service evaluators; 

(6) Review and verify Companion Home regulatory compliance upon;reqµest by ODA; and 

Consideration 

a. This contract is in effect State Fiscal Year 2016 through State Fis6at ;;'(ear 2019 (July 1, 2015 
through June 30, 2019). ., · 

,-;' .. ', '";> . ~~· ".f~i;, 't,: . h 

b. The total compensation payable to the Contractor fqJ,:''Sca*i~f~gtory performance of the work under 
this contract shall be up to a Contract Maximum Af!reOntj~f~!)E:)Hundred Thousand ($100,000) 
Dollars, not to exceed Twenty-Five thousang\($25,QgOfqptlt:i,r~,per State Fiscal Year, which 
includes all Contractor fees and expenses. Gpr;ripen~1~Ji6n sb~!Pbe paid as provided in paragraph c. 
below. 1faJ~L; 0Z~>" / ;!~"' 

c. The Contractor's compensation for ~~fvlces~:Q~~f~c:ti~{A~ follows: 
~·'\' . ;>·.·;·, ,;.;"« ;,_..;,;;·' 

' . . '',')~;·'.:·.·:;:~;g;;::' / 
(1) Evaluation Services shall b<:;9BJ;npensated afa·flat fee of $850.00 per evaluation (inclusive of all 

expenses, including travel);. C, · 

(2) Hourly Servic cjition to fJ~t fees payable for evaluation services, Contractor shall be paid 
at an hourt ./ .·.·.. . per houn'.(inclusive of all expenses, including travel) for services 
specifiq~fJyfrequeste · iting by DSHS as follows: 

(3) Pacti~t~~~ion in mandata~lraining sessions; 

(~J~~!~iew and verificat!e;k~b;' provider regulatory compliance assigned in addition to regularly 
:~{.§qfj~quled certificl:IUoff evaluations; . 

<:>:;;;; ·.· >/•', :,~;/"-'$> 

(5) Ori: , r:>li~Ob~ reviews; 
<::2~~~;·:~g*w~i}~~y·· 

(6) Technical'~ssistance to the DSHS; 

(7) Attendance at conferences when requested by RCS; and 

(8) Additional follow up or other services requested by ODA. 

7. Billing and Payment 

a. The Contractor shall submit billings for evaluations and hourly work in the manner prescribed and 
on forms provided by DOA. Billings shall be submitted to the ODA program manager, and DOA 
shall pay the Contractor upon receipt and approval of the evaluation report or other compliance 
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report and related documents. 

b. Contractor shall submit billings for hourly services in accordance with preauthorization that has 
been extended by ODA. Failure to receive preauthorization for hourly services may result in 
rejection of Contractor's bills. 

c. DOA shall not be required to process an invoice for payment until the Contractor has submitted n 
acceptable report of its Evaluation Services in terms of format, thoroughness, clarity, organizatio 
and grammar. 

d. Payment shall be considered timely if made by DSHS within 30 days att,er receipt of properly 
completed A-19 invoice documents and receipt of an acceptable repo~tbY\JlSHS. Payment shall be 
sent to the address designated by the Contractor. · <<·" 

~12~~,,,~;, ,<.)'~:c{:<:" ,",f>.;;.'f'.', 

e. DSHS may, at its sole discretion, terminate the contract or with~old p~ymeMt~Cl.~irned.;by the 
Contractor for services rendered if the Contractor fails to sati~faptoHly comply'Witfl ij~y term or 
condition of this contact. ··· · · · ·· ·. · ~·· 

//!~'Z> ... 

f. The Contractor shall not bill the State for any Services or hoGrs tha ; · upli~ate Services or hours 
charged to the State of Washington under any other or agrE3em~nt. 

'"i\i 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. "Authorized User(s)" means an individual or individuals with an authorized business requirement to 
access DSHS Confidential Information. 

b. "Hardened Password" means a string of at least eight characters containing at least one alphabetic 
character, at least one number and at least one special character such as an asterisk, ampersand 
or exclamation point. 

c. "Unique User ID" means a string of characters that identifies a sp~cifid/~~~~~nd which, in 
conjunction with a password, passphrase or other mechanism.~uthenfjpate,s'.~u.Jser to an 
information system. <:;j·; · ;'.:;;9 \ 

,'";'.<;,';·,'.· ,'/, 

2. Data Transport. When transporting DSHS Confidential lnform~tfdrj!~1ectronically, 'iHBl~ding via email, 
the Data will be protected by: · .·· · · .. 

a. Transporting the Data within the (State Governmental Network) SGN ot.Contractor's internal 
network, or; ·· 

b. Encrypting any Data that will be in transit outside the SGN or Contractor's internal network. This 
includes transit over the public Internet. 

3. Protection of Data. The Contractor agree,s to store Data on one or more of the following media and 
protect the Data as described: ·· 

a. Hard disk drives. Data stored .orit6cal workstation hard disks. Access to the Data will be 
restricted to Authorized User(sj:l),yfe,quiring logon to the local workstation using a Unique User ID 
and Hardened Password or otheraUthemtication mechanisms which provide equal or greater 
security, such as biometrics or smartoarcjs. 

. ' . 

b. Network server disks. Data stored o~ hard disks mounted on network servers and made available 
through shared folders. Acce.ss to the Data will be restricted to Authorized Users through the use of 
acce~.f> control lists which V)liH grant access only after the Authorized User has authenticated to the 
network using a Unique User'ID and Hardened Password or other authentication mechanisms 
which provide equal or greater security, such as biometrics or smart cards. Data on disks mounted 
to such servers must be located in an area which is accessible only to authorized personnel, with 
access controlled through use of a key, card key, combination lock, or comparable mechanism. 

For DSHS Cc;mflde~tial Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secured Area and otherwise meet the requirements listed in the 
above paragraph. Destruction of the Data as outlined in Section 5. Data Disposition may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secured Area. 
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c. Optical discs (CDs or DVDs) in local workstation optical disc drives. Data provided by DSH 
on optical discs which will be used in local workstation optical disc drives and which will not be 
transported out of a Secured Area. When not in use for the contracted purpose, such discs must be 
locked in a drawer, cabinet or other container to which only Authorized Users have the key, 
combination or mechanism required to access the contents of the container. Workstations which 
access DSHS Data on optical discs must be located in an area which is accessible only to 
authorized personnel, with access controlled through use of a key, card key, combination lock, o 
comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which will be attached to network servers and w.!l.ich will not be transporteCI 
out of a Secured Area. Access to Data on these discs will be restrictetf t~ Aythorized Users thro gh 
the use of access control lists which will grant access only after tt)~ Aut · ~.~ User has 
authenticated to the network using a Unique User ID and Han::ll:fbed P, · · .. t(:l.>w other. 
authentication mechanisms which provide equal or greater s'1.«?4rity,::~Llch a·s1 ·big'ijt~trj1~:br smart 
cards. Data on discs attached to such servers must be located~if\ an area whiahlis i!ltcessible o ly 
to authorized personnel, with access controlled through use gf'\~~y, card key, combination lac , or 
comparable mechanism. ·"'"WP') ;f:.0~0,. 

~'' :, •• ~ '') >,_ 

e. Paper documents. Any paper records must be protegt~!ii.by storin~;tfu~~tecords in a Secured rea 
which is only accessible to authorized personnel. YI!; . ··· ···.······ ·r use, suctf records must be store in 
a locked container, such as a file cabinet, lockingpJfaw · ~. to which only authorized pers ns 
have access. .;•·;r~

1

;•> Ait~·· ~#;;{![jff:}~47 
4:;,:.?<;' 4.~;'.::o> <.:;,::f 

f. Remote Access. Access to and use of thelmata a.Ver the .State Governmental Network (SGN) r 
Secure Access Washington (SAW) will:;~e cflfhtr<:!R~tJ b~,~~HS staff who will issue authenticatio 
credentials (e.g. a Unique User ID ~~,gHarden~~1;~~sS'1lf6rd) to Authorized Users on Contractor 
staff. Contractor will notify DSHS staff immediat~1¥1Whenever an Authorized User in possessio of 
such credentials is terminated · ·fierwise leaveithe employ of the Contractor, and whenever n 
Authorized User's duties chan· Ch that the Authorized User no longer requires access to 
perform work for this Contract. 

;,;.<, '"' 

g. Data stora.~;~~~ij*~b~l~~~~~~~ices cir'inedia. 

(1) Exc~p~~here otherwi~~!:§~ecified herein, DSHS Data shall not be stored by the Contractor n 
pgtfi!ble devices or mefi~·t.mless specifically authorized within the terms and conditions of t e 

.;Q:phtract. If so authori~~~. the Data shall be given the following protections: 
, >;~~~{~}}}(;- ''.'~ <+?;?~~:/ 

.. ·'?.i~i!s~t1crypt the D.~!~;With a key length of at least 128 bits 
<,' ·· ... ·· .. •.:::.'::;.:~:.',;'..·.:~.~.· .• ·.f .• •.{'.'.'.:,._'.,' :/ F.:{:' ?Y - ,_, - ;Jf;J 

(b) <'.( · · "h~c¢~ss to devices with a Unique User ID and Hardened Password or stronger 
au .. d'C,~tlon method such as· a physical token or biometrics. 

'';;;~~%];;'.,/' 

(c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

Physically Secure the portable device(s) and/or media by 

(d) Keeping them in locked storage when not in use 

(e) Using check-in/check-out procedures when they are shared, and 
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(f) Taking frequent inventories 

(2) When being transported outside of a Secured Area, portable devices and media with DSHS 
Confidential Information must be under the physical control of Contractor staff with authorization 
to access the Data. 

(3) Portable devices include, but are not limited to; smart phones, tablets, flash memory devices 
(e.g. USB flash drives, personal media players), portable hard disks, and 
laptop/notebook/netbook computers if those computers may be transported outside of a 
Secured Area. 

(4) Portable media includes, but is not limited to; optical media (e.g. qp~~';.Q\'/Os), magnetic media 
(e.g. floppy disks, tape), or flash media (e.g. CompactFlash, .$0. MMQ)'.· . 

. '-,5~/ /T~<·,.·/';~··~.'.·'~ ... 

h. Data stored for backup purposes. 
' ~· 

(1) DSHS data may be stored on portable media as part of aCtlhtractor's existirtg, documented 
backup process for business continuity or disaster recovecy purposes. Such storage is 
authorized until such time as that media would be reused duringth~·c:ourse of normal backup 
operations. If backup media is retired while DSHS Confidential lnfo'rrnation still exists upon it, 
such media will be destroyed at that time in accor8~'ft#~!~jvtith the disf:)osition requirements in 
Section 5. Data Disposition · . J 

(2) DSHS Data may be stored on non-portabte~ediat~.g. $f~r~ge Area Network drives, virtual 
media, etc.) as part of a Contractor's exi~tipg, .d:cfoument~d backup process for business 
continuity or disaster recovery purposes'.7if sofsuch rtl~dia will be protected as otherwise 
described in this exhibit. If this media is retitedwbil.e/DSHS Confidential Information still exists 
upon it, the data will be destroy~d at that tirfl~)ii~~ttordance with the disposition requirements in 
Section 5. Data Disposition... •< · · · · 

4. Data Segregation. 

a. DSHS Data must be s~gregated ordftt~r:x,ise distinguishable from non-DSHS data. This is to 
ensure that when no longear needed by the Contractor, all DSHS Data can be identified for return or 
destructiqn. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security brea<;:h. As such, one or more of the following methods will be used for data 
segre,gation. 

b. DSHS.Oata will be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS data. And/or, 

c. DSHS Data Will be stored in a logical container on electronic media, such as a partition or folder 
dedicated to O'SHS Data. And/or, 

d. DSHS Data will be stored in a database which will contain no non-DSHS data. And/or, 

e. DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by the 
value of a specific field or fields within database records. 

f. When stored as physical paper documents, DSHS Data will be physically segregated from non­
DSHS data in a drawer, folder, or other container. 
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g. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the 
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in 
this exhibit. 

5. Data Disposition. When the contracted work has been completed or when no longer needed, exce :>t 
as noted in Section 3. Protection of Data b. Network Server Disks above, Data shall be returned to 
DSHS or destroyed. Media on which Data may be stored and associated acceptable methods of 
destruction are as follows: 

Data stored on: 
Server or workstation hard disks, or 

Removable media (e.g. floppies, USB flash drives, 
portable hard disks) excluding optical discs 

Paper documents with sensitive or Confidential 
Information 

Paper documents containing Confidential Information 
requiring special handling (e.g. prptected health 
information) <<' 

Optical discs (e.g. CDs or DVDs) 

Maqnetic tape : ./.·.· ..... 
i • ;·· 

·. 

Will be destroyed by: 
Using a "wipe" utility whi~p.'ll(ilLg.verwrite the Data 11t 
least three (3) timeS, usirjg~il~er random or single 
character data, or .> · • · .. ·. · 

Degaussing sqif(dientlyt~e~~d~~'.·t~~tJ~~Data car1not 
be reconstructe.d;:Q;J'? .. ·. ·· · 

Physically destf6yiridtbe,,disk 

Recycling ~hroµgh a confr~·cted firm provided the 
contract with the.recycler assures that the 
confidentiality of Pata will be protected . 
. ·. 

On-site shredding, pulping, or incineration 

Incineration, shredding, or completely defacing thE 
readable surface with a coarse abrasive 

Deqaussinq, incineratinq or crosscut shredding 

6. Notification of Compromise or Potential Compromise. The compromise or potential com promise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1 l 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must alsc 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

7. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared wi ha 
subcontractor, the Contract with the subcontractor must include all of the data security provisions "'ithin 
this Contract and Within any amendments, attachments, or exhibits within this Contract. If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the su >­
Contractor must be submitted to the DSHS Contact specified for this contract for review and appro 1al. 
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EXHIBIT C: MAP FOR DELIVERY OF PROPOSALS 

The attached map is intended to provide assistance to persons who are delivering their proposals. 

Please note that personal delivery of proposals is not required. Please refer to the RFQ for information 

about mailing or emailing your proposal. 

If your proposal is delivered, it should be taken to the information desk on the main floor of Office 

Building 2. The address for this building is: 

Office Building 2 (OB-2) - Human Services Building (HSB) 

1115 Washington Street SE 

Olympia WA 98504 

From interstate 5: 

1. Take the State Capitol exit 105A. This exit will place you on 14th Avenue. At the 

roundabout, take the first exit on your right onto Jefferson Street. 

2. Continue for one block and turn left onto 11th. 

3. Turn left onto Washington Street. 

4. The Visitor Parking is on the left (see picture above). Parking cost is $1.50/per hour the parking 

mete,r accepts quarters, dollars {but not bills bigger than one dollar); Visa or MasterCard 

credit/debit is also accepted. Parking receipt must be placed in the upper left corner of your 

dash board so it's clearly visible. 

Walk from Visitor Parking to OB-2 

1. From the parking meter/pay station, turn to your right to follow walkway to get out of the 

Visitor Parking lot to the sidewalk near the street where you entered the parking lot. 

Immediately after you walk out of the parking lot, turn left to stay on the sidewalk (do 

not cross Washington Street). Stay on the sidewalk to walk up a few steps. At the top of the 

stairs turn to your left. After you pass the building on your right, look for a blue and white sign 



that says "Office Building 2 /Written and Oral Language Testing" on a low wall. Follow the sign 

to the Entrance to the Underground Walkway (see picture below). Aerial map from the Visitor 

Parking lot to the Underground Walkway. 

2. Enter Office Building 2 (OB-2) through the underground walkway (below). 

3. You will proceed straight (into the underground parking area, by going through 2 doors) and 

follow the path and blue and white signs to the left into OB-2. 

4. Go up one floor to the information desk on the main floor. Please inform the receptionist that 

your envelope is for Central Contracts and Legal Services. 

Note: If you need additional assistance or are unable to find the testing location, please 

call 360.902.8400. 



•!• From the Parking lot, walk onto Washington St SE, and turn left 

•!• Walk along sidewalk, go up the steps, and turn left 

©2014 Google 

•!• Walk past the building on the right, and look for white and blue signs to Office 

Building 2 

•!• Follow the signs throughout the underground walkway to Office Building 2 

@2014Google 

Take a left at the top of the stairs (yellow star). 

Entrance to the Underground Walkway 

This entrance is found once you walk past the 

Washington Licensing Department building, on your 
right. 
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Instructions 

Exhibit D 
Contractor Intake Form 

All New DSHS Contractors must: 

• Complete, sign and submit the Intake Form to the Department of Social and Health Services (DSHS). 

• Register in the Statewide Payee Registration System. This system is maintained by the Washington State Department of 
Enterprise Services (DES) to process payments for all Washington state agencies. To register, follow the online instructions 
at http://des.wa.gov/services/ContractingPurchasing/BusinessNendorPay/Pages/default.aspx. You must complete this 
step in order to be paid. 

Please do not return this DSHS Contractor Intake Form to DES; they will not process it. 

All Existing DSHS Contractors who have changed their business name or business organization, or experienced other significant 
changes, !!!.Y§!: 

• Update their information in the Statewide Payee Registration System by following the instructions at 
http://des.wa.gov/services/ContractinqPurchasing/BusinessNendorPay/Pages/default.aspx. 

• Complete, sign and submit a new Contractor Intake form to the Department of Social and Health Services (DSHS). 

Section One: Contractor Name/Business Organization 

1. Contractor name. 
• For an Individual or Sole Proprietor, enter your name as shown on your Social Security card on the "Name" line. Sole 

Proprietors provide Last Name, First Name, Middle Name, and Suffix. 
• Other entities. Enter your business name as shown on the legal document creating the entity. 

2. Business Organization. Please mark only one. 
• If you are a nonresident alien foreign person or a business entity established in another state or country. the IRS may require 

you to complete Form W-8. 
• If you are a Non-profit Corporation or a Faith-Based Non-Profit Corporation attach a copy of your 501 (c) status. 

3. Taxpayer Identification Number (TIN). 
• Individual or Sole Proprietor - If you are a sole proprietor you may enter either your Social Security Number (SSN), or if you have 

one, your federal Employer Identification Number (EIN). 
• Other Business Entities - Enter the entity's Employer Identification Number (EIN). If the entity does not have an EIN, enter the 

SSN of the owner of the business. 
• Resident alien. - If you are a resident alien and you do not have and are not eligible to get an SSN, your TIN is your IRS 

individual taxpayer identification number (ITIN). Enter it in the SSN box. 

4. Default Reported, Fiscal Year, UBI Number, and Business License 
• List any contracts that you have had with the state that have been terminated for default. 
• Provide your fiscal year end date. 
• Provide your Washington State Uniform Business Identifier (UBI) Number. 
• Attach a copy of your State Master Business License. You may be exempt from registering with the State of Washington 

under certain circumstances. For more information review: http://bls.dor.wa.gov/faglicense.aspx 

Section Two: Contractor Primary Address Enter the primary address information of your business. If you are completing this form 
for a new DSHS contract, and you want to provide a contract-specific address in addition to your primary one, please do so in Section 
Five. 

Section Three: Contractor Ownership Check those that, in your opinion, apply to your organization. If you have a certification 
number, please provide that also. For the definition of microbusiness, minibusiness and small business, See RCW 39.26.010 (19), (20) 
and (21) 

Section Four: Contractor Contact Person(s) Enter the primary contact information, .and job title, for your business. If you are 
completing this form for a new DSHS contract, and you want to provide a contract-specific contact person other than your primary one, 
please do so in Section Five .. 

Section Five: Additional Information 
1. Contractor Additional Addresses. If applicable, provide additional addresses used for DSHS Contracts. 
2. Contractor Additional Staff. If applicable, provide additional staff information for DSHS Contracts. Additional staff may include 

those who have authority to sign a DSHS contract on behalf of the business, and are referred to as a signatory. 

Section Six: Contractor Certification You must sign, date, and return this form before DSHS will issue a contract. 
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Contractor Intake 

Section One:. Contractor Name/Business Organization (DSHS·staff enterpn J\CD Jntake .Detaitscn ~n) 
1. CONTRACTOR NAME OBA OR FACILITY NAME 

2. BUSINESS ORGANIZATION 

D Individual or Sole Proprietor D General Partnership 

D Limited Liability Partnership (LLP) D Non-Profit Corporation (Attach a copy of 501(c) status) 

D For Profit Corporation D Limited Liability Limited Partnership (LLLP) 

D Faith Based (FBO) Non-Profit Corporation 

D Faith Based (FBO) Unincorporated 

D Limited Liability Company, filing as a Corporatior 

D Limited Liability Company, filing as a Partnershi~ 
D Governmental Entity D Limited Liability Company, filing as a Sole Proprietor 

D Foreign Person or Entity 

If your business is NOT a sole proprietorship, 

attach a list of the partners, members, directors, officers, and board members. 

Social Security Number 
3. TAXPAYER IDENTIFICATION NUMBER (TIN) 

Enter your TIN in the appropriate box. (Enter all 9 numbers, 

• For individuals, this may be your Social Security Number 
(SSN). 

OR NO DASHES) 

• For other entities, it is your Employer Identification Number. 

Employer Identification 
Number (Enter all 9 numbers, 

NO DASHES) 

4. DEFAULT REPORTED, FISCAL YEAR, UBI NUMBER, AND BUSINESS LICENSE 

Have you had any contract with the state terminated for default? D Yes D No 
If yes, attach a list of terminated contracts with an explanation why each contract was terminated. 

Is your fiscal year end the same as the calendar year (January 1 through December 31 )? D Yes D No 
If the answer is no, what is your fiscal year end date? _ 

What is your Washington State Uniform Business Identifier (UBI) Number? __ (Enter all 9 numbers, NO DASHES) 

Attach a copy of your current Washington State Master Business License. 

If you do not have a Washington State Master Business License, explain below why you are exempt from registerir g 
your business with the State of Washington. (See page 1 for information on exemptions.) 

Section,·rwo: Cotttrac~~rPri'!'ary A~clress .•......... . .· (PS,Hs.~~aff;ent~r;·~n·/tCQ.Jnt!keqetail sc~pen) 
CONTRACTOR PRIMARY ADDRESS (NUMBER, STREET, AND APARTMENT OR SUITE NUMBER) 

CITY, STATE, AND ZIP CODE 

EMAIL ADDRESS COUNTY WHERE PRIMARY ADDRESS IS (FOR OUT-OF-STATE CONTRACTC RS) 

PHONE NUMBER (INCLUDE AREA CODE) FAX NUMBER (INCLUDE AREA CODE) 

( ) ( ) 
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Section T~re~: .cor.tract~r,Qwnership Type (DSHS staff e11ter, as applicable, on ACD Intake Detail screen) 
In your opinion, do you consider your business to be one or If your business is Certified by Washington State's Office 
more of the following? If so, please check the boxes that of Minority and Women Owned Business Enterprises 
apply. (OMWBE) http://www.omwbe.wa.gov, or Department of 

YES NO Veterans Affairs (OVA), enter the certification number. 
Disadvantaged Business Enterprise D D 
Woman Owned Business Enterprise D D 
Minority Owned Business Enterprise D D 
Veteran Owned Business Enterprise D D 
Community Based Organization D D 
Microbusiness D D 
Minibusiness D D 
Small Business D D 

· · secd6n Foair; :C(>~ffacto~ F,'rir11~ry co~tact Pers(>11 . .. (OStiS t;taff enter on ACP lntate Detail iicre,enl 

Primary contact person is a(n): 

D Owner D Officer or Board Member D Partner D Staff Member D Elected Official 

0 other (please identify) (DSHS staff enter as applicable on ACD) 

Is the primary contact person authorized to sign contracts? D Yes D No 

PRIMARY CONTACT NAME AND JOB TITLE PHONE NUMBER (INCLUDE AREA CODE) 

( ) 

FAX NUMBER (INCLUDE AREA CODE) PRIMARY CONTACT EMAIL ADDRESS 

( ) 

PAGER NUMBER (INCLUDE AREA CODE) CELLULAR PHONE NUMBER (INCLUDE AREA CODE) 

( ) ( ) 

Section' Five: Apditional lr:iformatiori .. · · (DSHS staff enter on Intake Detail - Sub Information Summary screens) 
1. ADDITIONAL CONTRACTOR ADDRESSES: IF YOU HAVE MORE THAN lWO ADDITIONAL ADDRESSES, YOU MAY ATTACH 

A LISTING OF ADDITIONAL ADDRESSES. 

ADDRESS ADDITIONAL ADDRESS (NUMBER, STREET, AND APARTMENT OR SUITE NUMBER) 
DESCRIPTION 

D Billing address 

D Facility address CITY, STATE, AND ZIP CODE 

D Mailing address 

PHONE NUMBER (INCLUDE AREA CODE) COUNTY WHERE PRIMARY ADDRESS IS (FOR OUT-OF-STATE CONTRACTORS) 

( ) 

FAX NUMBER (INCLUDE AREA CODE) EMAIL ADDRESS 

( ) 

ADDRESS ADDITIONAL ADDRESS (NUMBER, STREET, AND APARTMENT OR SUITE NUMBER) 
DESCRIPTION 

D Billing address 

D Facility address CITY, STATE, AND ZIP CODE 

D Mailing address 

PHONE NUMBER (INCLUDE AREA CODE) COUNTY WHERE PRIMARY ADDRESS IS (FOR OUT-OF-STATE CONTRACTORS) 

( ) 

FAX NUMBER (INCLUDE AREA CODE) EMAIL ADDRESS 

( ) 
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2. ADDITIONAL STAFF: IF YOU HAVE MORE THAN lWO ADDITIONAL STAFF (LISTED BELOW), WHO ARE ALSO RELEVANT TO YOUR 
DSHS CONTRACTS, PLEASE PROVIDE INFORMATION ABOUT THOSE STAFF ON A SEPARATE PAGE. 

Additional staff person is a(n): 

D Officer or Board Member D Partner D Staff Member D Elected Official 
D Other (please identify) (DSHS staff enter as applicable on A CD) 

Is the additional staff authorized to sign contracts? D Yes D No 

Is the additional staff a contact for DSHS contracts? D Yes D No 

ADDITIONAL STAFF NAME PHONE NUMBER (INCLUDE AREA CODE) 

( ) 

FAX NUMBER (INCLUDE AREA CODE) ADDITIONAL STAFF EMAIL ADDRESS 

( ) 

PAGER NUMBER (INCLUDE AREA CODE) CELLULAR PHONE NUMBER (INCLUDE AREA CODE) 

( ) ( ) 

Additional staff person is a(n): 

D Officer or Board Member D Partner D Staff Member D Elected Official 
D Other (please identify) (DSHS staff enter as applicable on /. ,CD) 

Is the additional staff authorized to sign contracts? D Yes D No 

Is the additional staff a contact for DSHS contracts? D Yes D No 

ADDITIONAL STAFF NAME PHONE NUMBER (INCLUDE AREA CODE) 

( ) 

FAX NUMBER (INCLUDE AREA CODE) ADDITIONAL STAFF EMAIL ADDRESS 

( ) 

PAGER NUMBER (INCLUDE AREA CODE) CELLULAR PHONE NUMBER (INCLUDE AREA CODE) 

( ) ( ) 

Section Six: Contractor Certifi~atiori . ,:.', (DSHS staffegtero.n.APO lntakeD~taita~ lnta~EfForm I ~pte) 
You must sign, date, and return this form. 

I certify, under penalty of perjury as provided by the laws of the State of Washington, that all of the foregoing 
statements are true and correct, and that I will notify DSHS of any changes in any statement. 
SIGNATURE DATE PRINTED NAME 

TITLE 

ATTACHED SUPPORTING DOCUMENTATION CHECKLIST 

D Copy of your W-9 - Request or Taxpayer Identification Number and Certification 
D Copy of statement showing non-profit 501 (c) status (if applicable) 
D List of partners, members, directors, officers, and board members (not applicable to sole proprietors) 
D Copy of your Washington State Master Business License or proof of exemption 
D List of any contracts you have had with the state that have been terminated for default, including a brief 

explanation (if applicable) 
D List of Additional Addresses (if applicable) 
D List of Additional Staff (if applicable) 
D Copy of your Certificate of Insurance (if applicable) 
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Exhibit E 

Residential Service Guidelines 

· The Division of Developmental Disabilities wants people 
who receive residential services to experience these 
benefits: 

• Health and Safety 

• Personal Power and Choice 

• Personal Value and Positive Recognition By Self and 
Others 

• A Range of Experiences Which Help People 
Participate in the Physical and Social life of Their 
Communities 

• Good Relationships with Friends and Relatives 

• Competence to Manage Daily Activities and Pursue 
Personal Goals 



DATE 

EXHIBIT F: SAMPLE BID SUBMISSION LETTER 

BIDDERS SHOULD USE THEIR BUSINESS LETTERHEAD 

BIDDER NAME 

ADDRESS OF BIDDER'S PRINCIPAL PLACE OF BUSINESS 

BIDDER'S TELEPHONE NUMBER 

BIDDER'S FAX NUMBER 

BIDDER'S EMAIL ADDRESS 

CONTACT PERSON FOR RFQ, IF DIFFERENT FROM BIDDER 

RE: Section 1: Submittal Letter for RFQ 1534-544 

Dear Sir or Madam: 

1. Enclosed please find my proposal submitted with respect to the above Request 
for Qualifications. I am seeking a contract for: 

AL TSA/Residential Services (SLGH) Evaluator Services 

_DOA Companion Home (CH) Evaluator Services 

_Both AL TSA Residential Services Evaluator Services and DOA Companion 
Home Evaluator Services 

2. I have read RFQ 1534-544. In submitting this Proposal, I accept all terms and 
conditions of this Request for Qualifications including those set forth in the 
following amendments which I have downloaded (please complete, indicating if 
no amendments were issued): 
Amendment Number Date Issued 

_No Amendments were issued with respect to this RFQ 

3. I represent that I am willing and able to perform evaluations as assigned and to 
provide the services described in the RFQ at the rates specified in Section A.5. of 
this RFQ 



4. I do not have a financial interest in or other relationship with any provider of 
residential, employment or other direct support services for persons with 
disabilities contracted or licensed by DOA or AL TSA. 

5. I understand that I will be asked to evaluate facilities/programs throughout 
Washington and may be required to remain overnight in the vicinity of the 
facility/program until the evaluation is completed. 

6. Statement with regard to current or former state employees: 

_I do not employ (or contract with) any current or former state employees. 
OR 

_I employ (or contract with) the following current or former state employees. If 
this box is checked, describe the following with regard to each individual: 

_Name of the employee or subcontractor 

_The individual's employment history with the State of Washington 

_A statement of the individual's involvement with the response to the 
RFQ 

_A statement of the individual's proposed role in providing the services 
under a contract resulting from this solicitation. 

7. I am identifying the following numbered pages of my proposal as containing 
information I consider proprietary and have placed the word "Proprietary" in the 
lower right hand corner of each of these identified 
pages: ______________ (LIST THE PAGES SO 

IDENTIFIED) 

8. The following materials and enclosures are included with my Proposal: 

_completed and Signed Bidder Certification and Assurances Form with any 
necessary attachments (See Exhibit A) 

Section 2: Technical Proposal 

Section 3: Management Experience and Qualifications Proposal 

List of three references of entities for which I have performed services similar 
to those solicited in this RFQ. My list includes the name, address and telephone 
number of each reference as well as a description and dates of services 
provided for ach reference. 



_Completed and Signed Contractor Intake Form 

_Additional Materials included with proposal (Please list with specificity): 

9. My proposal contains the following variations from the terms of the RFQ 1534-
544: (list with specificity and include page number of proposal containing the 
variation) _____________ _ 

1 O. If the individual signing this Submittal Letter is not the Bidder, he or she is 
authorized to bind the Bidder's firm contractually. 

Sincerely, 

(Original Signature) 

Typed Name and Title of Bidder or Authorized Representative 




